
2. Rate Based on Wastewater Content:

The following formula establishes a Charge Factor to be applied by multiplication of the
combined base and volume rates charged to a wastewater utility customer, for the purpose
of calculating a higher rate for wastewater applicable to certain utility customers, upon the
District's determination of one or more of the factors set forth in Subsection D. 22. of this
Order. The formula is as follows:

[((BODM 200)-1)+((TSSM200)-1)+((Ammonia®25)°1)1+1

in which BOD means Biochemical Oxygen Demand, and TSS means Total Suspended Solids,
as defined in Section B. of this Order. No quotient in the formula shall ever be less than
zero.

AD1IN'ALFEES-

The following additional fees shall apply to water and sewer utility service provided by the
District:

1. Service Investigation Fee. The District shall investigate the required level of
service for each service application by a prospective Utility Customer. An initial
determination shall be made, without charge, as to whether the service request is
for Standard or Non-Standard Service. Following such initial determination, the
following shall apply:

a. For Standard Service applications, all applicable costs for providing service
shall be quoted in writing to the Applicant within ten (10) working days of
receipt of the application;

b. For all Non-Standard Service applications, the District shall charge an
investigation fee, to be determined by the District on a project basis as a part
of its initial service. Such fee shall be sufficient to pay all administrative, legal
and engineering fees and costs required by the District's determination of its
ability to deliver the requested service and the necessity for additional
facilities, if any, that may be required, review plans and specifications
proposed by the service applicant, advertise and accept bids for the project,
negotiate a service contract with the Applicant and provide any other
services required by the District for such investigation; and

c. For the purposes of this Section 1., Standard Service is defined as set forth in
Paragraph D.2, a. of this Order. Service of a character other than Standard
Service, as defined above, is Non-Standard Service.
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a. For residential Utility Customers, the deposit for water service is $100.00 for
each service unit;

b. For residential Utility Customers, the deposit for water and wastewater
service is $200.00 for each wastewater service customer; and

c. For commercial Utility Customers, the minimum deposits referred to in
Paragraphs a. and b. above are $200.00 for each service unit or wastewater
service customer, as applicable. For meters larger than the standard Service
Unit, the deposits are as follows:

2" or less $ 300.00
3'" $ 500.00
41' $1,000.00
611 $2,000.00

8" $3,500.00
1(i®' $5,000.00

d. If service to a Utility Customer has resulted in (1) a billing balance of 125.00/0
of the Utility Customer's deposit that exists for thirty (30) days or more, or
(2) a disconnection of service under Subsections D.8. and D.13. of this Order,
the District's General Manager may, in his discretion, require the Utility
Customer, upon such determination by the District, or as a condition to
reconnection, to pay or increase the deposit of up to three times the amounts
provided by Paragraphs a., b. and c. of this subsection. In so acting, the
General Manager may consider the Utility Customer's prior payment history
with the District, prior unpaid balances payable to the District, prior actual
and future projected water usage and prior compliance with other customer
responsibilities as set forth in this Order.
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In addition, and regardless of the required level of service, the Applicant shall secure
and/or provide any necessary sanitary control easements to the District with regard
to facility sites required to provide service to the Applicant.

4. Service Installation and Tap Fees. The District charges the following
installation and tap fees:

Service Connection: The following fees shall apply to the connection of water and
wastewater service:

esidential;

$25.00 for water service
$50.00 for wastewater service

Commercial:

$ 50.00 for water service
$100.00 for wastewater service
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6. Assessment Required by Statute. As required by Section 5.701(n)(1)(C), Texas
Water Code, the District shall collect from each retail customer a regulatory
assessment equal to one-half of one percent of the charge for retail water or sewer
service. Such charge shall be collected in addition to any other charges for utility
service, and shall be calculated on all monthly charges set forth in this Order.

7. Late Payment. Fee. At the conclusion of each billing period, a penalty of $5.00 or
5.0%, whichever is greater, shall be applied to any unpaid amount on the billing for
the previous billing period. Such penalty shall not be applied to any balance to
which the penalty was applied in any previous billing.

8. Returned Check Fee, In the event a check, draft or other payment instrument is
given by a person, firm, corporation, or partnership to the District for payment of
services provided for in this Order, and the instrument is returned by the bank or
other institution as insufficient or non-negotiable for any reason, the account for
which the instrument was issued shall be assessed a return check charge of $25,00.

At the option of the District's Controller or General Manager, and notwithstanding
any other provision of this Order, any District customer that presents two or more
checks, drafts or other payment instruments that are returned by the bank or other
institution based on insufficient funds, or are not negotiable for any other reason,
within a twenty four (24) month period, may be barred from payment to the District
by the use of a check or such other payment instrument for a period of one (1) year.
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11. Equipment Damage and Service Restoration Fees. In addition to any other
remedies authorized by this order, if the District's facilities or equipment have been
damaged by the act or omission of any Applicant or Utility Customer in violation of
any federal, state or local statute or ordinance, District Ordinance, or this Order, or if
unauthorized service has been established by tampering, bypassing, unauthorized
taps, reconnection without authority, other service diversion or the introduction of
prohibited substances into the District's lines or equipment, as defined in Paragraph
D.20. b. below, a fee shall be charged equal to the actual costs for all labor, material,
and equipment necessary for repair, replacement, reinstallation of a removed line
tap and other actions required by the District to re-establish authorized service.
Such fee shall be charged and paid before service is re-established. All components
of this fee will be itemized, and a statement shall be provided to the Utility
Customer. If the District's facilities or equipment are damaged due to negligence or
unauthorized use of the District's equipment or right-of-way, or to other acts for
which the District incurs losses or damages, the Utility Customer shall be liable for
all labor and material charges incurred as a result thereof, together with the
District's costs to recover the amount payable to repair or otherwise correct such
loss or damage.

12. Customer History Report Fee. A fee of $5.00 shall be charged to provide a copy
of the customer's record of past water purchases in response to a customer's
request for such a record.

13. Meter Test Fee. The District shall test a customer's meter upon written request of
the customer. A charge of $15.00 per test shall be imposed on the affected account,
subject to the further provisions of Paragraph D.19. a. of this Order.

14. Transfer Fee. An Applicant for service who is a transferee from an existing Utility
Customer shall pay a fee of $25.00.
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15. Non-Disclosure Fee. A fee of $5.00 shall be assessed any customer requesting in
writing that personal information under the terms of this Order not be disclosed to
the public.

26. Information Disclosure Fee. All public information except that which has been
individually identified as confidential shall be available to the public for a fee to be
determined by the District based on the level of service and costs to provide such
information, provided, that such fee shall not to be inconsistent with the terms of
the Texas Open Records Act, Chapter 552, Texas Government Code.

19. Other Fees. All other services that the District provides (1) at the request of a
customer, or (2) in furtherance of the District's purposes as provided by this Order,
shall be charged to the recipient based on the cost of providing such service.

SECTIO N D. SERVICE RULES AND REGULATIONS

2, Service Classifications. For the purpose of action by the District on
service requests, service requested by an Applicant and provided by the District is
divided into the following classes:
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b. Non-Standard Service is any service applied for that is not Standard
Service. In addition to the other requirements of this Ord.er, Section E.
of this Order applies to applications for Non-Standard Service.

Both Standard Service and Non-Standard Service may apply to either residential or
commercial Utility Customers.

3. Standard Service. The following provisions apply to applications for Standard
Service.

a. ^ lt^ ication Re me rt. The following requirements apply to
applications for Standard Service:

(1) The Customer shall provide proof of identification with full name,
photograph and date of birth, by current Texas driver's license or
identification certificate, current United States passport, foreign
passport with current entry visa, current United States military
identification, United States Citizenship Certificate or Certificate of
Naturalization, or other form of identification satisfactory to the
District.

(2) The District's Service Application and Agreement shall be completed
in full and signed by the Applicant. Its form shall be as specified by the
District from time to time.

(3) A right-of-way easement or other forms of legal access to the
Applicant's property satisfactory to the District, physical access
thereto as defined by this Order and any required sanitary control
easements must be completed by the Applicant for the purpose of
allowing future extensions or facility additions to improve or provide
service to future Applicants.

(4) The Applicant shall provide proof of ownership or title to property for
which service has been requested in a form acceptable to the
District.
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(5) The District may consider master meters and/or multiple units if the
total number of units to be served are:

(a) Owned by the same person or legal entity;
(b) Inaccessible to the public right-of-way, and
(c) A commercial enterprise.

(6) All approved Service Applications and Agreements and cost of service
fees quoted by the District shall be presented to the Applicant in
writing and shall be effective at the quoted costs for not less than
thirty (30) days. After thirty (30) days, an Applicant shall reapply for
service under these terms.

b. Activation of Standard Srvi .

(2) Reestablishment of Service. On property where service previously
existed, the District shall charge and receive the deposit and the labor,
material and system modification costs necessary to restore service.

(3) Performance of Work. After all fees are paid and approval is granted
by authorities with jurisdiction, all tap and equipment installations
specified by the District shall be completed by the District's staff or
designated representative within ten (10) working days after receipt
of payment.

4. Non-Standard Service. Applications for and the activation of Non-Standard
Service shall occur as prescribed by the applicable terms of this Order, including but
not limited to Section E.
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a. Eligibility of Per ns Within pktrkr Any person located within the
service area of the District may be a residential or commercial Utility
Customer of the District by compliance with the other terms of this
Order.

b. ^F^ntltlement t^ mice. Eligibility based on a residential or commercial
location within the District does not guarantee service to an Applicant
therefor, which includes any proposed transferee of an existing Utility
Customer. Qualification for service under applicable law and this Order is a
prerequisite to entitlement to service for new Applicants and continued
service to existing Utility Customers and transferees.

c. Cancellation or D i^LQfSgrvice. Utility service may be denied or canceled
to any Applicant or existing Utility Customer for non-payment of the water
and sewer rates and fees required to be paid monthly to the District,
including any minimum fee payable regardless of whether water is used,
nonpayment of other applicable fees, costs and deposits, and on the
additional bases set forth in Subsection 8. below. A Utility Customer may be
relieved of the obligation for payment only by the termination of its utility
service pursuant to applicable law, this Order and the discontinuing of active
service.

d. Termination of Status, A person ceases to be a Utility Customer of the
District at the conclusion of the actions set forth in Paragraphs 7. b. through
7. d. below. Thereafter, such person may again become a Utility Customer by
compliance with the requirements therefor that are set forth in this Order.
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i Termination of ervice. The following provisions govern the termination of
service with regard to a Utility Customer.

a. Rues. Termination of Service may occur as provided in this Subsection 7.,

(1) At the request of the Utility Customer; or

(2) By the District in the event of a Disconnection of Service under this
Order.

d. fldLn&. A Utility Customer may elect at the time of voluntary termination
of service to receive any payable refund (1) in person at the District's office,
following subsequent verbal notification by the District to the Utility
Customer, either in person or by telephone, or (2) by United States Regular
Mail, provided, that such refund is in the amount of $5.00 or more. If no
election is made, the District shall mail any refund to the Utility Customer by
United States Regular Mail to the Utility Customer's service address,
provided, that no refund in an amount less than $5.00 shall be delivered by
mail. Refunds of $5.00 or less shall be delivered in person. All refunds
delivered in person shall be made at the District's offices to (1) the Utility
Customer, upon sufficient identification, or (2) the Utility Customer's
representative authorized in writing, upon sufficient identification.
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S. Disconnection or Denial of Utility se `ce. As further provided by
Subsection D.13.,the District may disconnect existing service to a Utility Customer
or deny service to an Applicant for the following reasons, in addition to those
specified in Paragraph 6.c. above•.

a. The failure of an Applicant or Utility Customer to complete the Service
Application for Standard or Non-Standard Service, as applicable, the
applicable Standard Service Agreement or the required Non-Standard
Service Agreements required under Section E. of this Order, and pay all
required fees and charges;

b. The failure of an Applicant or Utility Customer to comply with the Service
Agreement, any provision of this Order and the District's policies, as
applicable, including but not limited to the District's Water Conservation
Plan;

C. The existence of a hazardous condition at the Applicant's property;

d. The failure of an Applicant or Utility Customer to provide to the District
access to the property for which water or sewer service is provided or has
been requested, For the purpose of this paragraph, Paragraph 21,a. and
Subparagraphs 3.a.(2), 13.a (S),13.b.(1.), 21.c.(2) and 21.c.(5) in Section D. of
this Order, "access" means (1) legal access satisfactory to the District, and (2)
physical access to the meter or other areas of the property, as required by
District personnel, without the risk of injury or danger occasioned by the acts
or omissions of the owner or occupant of the property, including but not
limited to the existence of a hazardous condition on the property;

e. The failure of an Applicant or Utility Customer to provide a sanitary control
easement with regard to property for which such an easement is required
under 30 Texas Administrative Code, Section 290.41;
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9. Recourse by Applicant or Utility Customer. If the District denies or refuses
service to an Applicant under this Order, the District shall notify the Applicant, in
writing, of the basis of its refusal, and the Applicant may file an appeal in writing
with the District's Board of Directors.

10. Impermissible Bases for Refusal of Service. The following bases for
refusal to connect or reconnect service that does not currently exist are not
permitted:

a. Delinquency in payment for service by a previous occupant, other than the
Applicant, of the premises to be served;

b. Failure to pay a bill to correct previous underbilling due to misapplication of
rates more than six (6) months prior to the date of application;

C. Operation by the Applicant or Utility Customer of non-standard equipment
or unauthorized attachments that interfere with the provision of service to
other Utility Customers, unless the Applicant or Utility Customer has been
notified and afforded a reasonable opportunity to remove such equipment or
attachments or otherwise comply with the District's requirements; and
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d. Failure to pay the billing of an unrelated or unaffiliated customer at the same
address.

This Paragraph 10. does not apply to disconnections of existing water or sewer service.

11. Billing, Payment and Deferred Payment Agreements . Water and sewer
utility usage billings shall be calculated and billed to Utility Customers as follows:

c. The District will accept payment from a Utility Customer in person, by mail
or by electronic means to the District's depository bank on terms established
by the District in its Service Agreement or by further agreement with the
Utility Customer. At the Utility Customer's election, provided to the District in
writing, the District will deliver customer billings and all related billing
notices by email to the email address designated by the Utility Customer,
provided, that such email address shall be deemed to be Utility Customer's
address of record for notice purposes for any Utility Customer that so elects
until the Utility Customer changes or withdraws such election in writing.

d. All payments shall be posted against previous balances prior to posting
against current billings.

e. The District may offer a deferred payment plan to a Utility Customer who
reasonably demonstrates the inability to pay an outstanding balance in full
and to pay the balance in reasonable installments as determined by the
District, including any late payment or penalty fees or interest on the
monthly balance to be determined by agreement. This provision does not
apply to the payment of fines and civil penalties imposed under the District's
ordinances.
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If access to the Utility Customer's premises is denied, thereby preventing the
reading of the meter, an estimated bill shall be rendered to the Utility Customer for
the current month and a notice shall be sent that entrance could not be gained. If
access to the meter continues to be denied after proper notification to the Utility
Customer, service may be discontinued and the meter removed as set forth in
Paragraph D.13.a.

Upon written request, any residential customer sixty (60) years of age or older who
occupies the entire premises of a dwelling receiving water utility service from the
District shall receive an extension of the past due date, without penalty. The
extension shall not exceed ten (10) days beyond the usual fifteen (15) day payment
period for a total of no more than twenty-five (25) days from the date the bill is
issued. The request may specify extension of the late payment periods for current
and subsequent billings.

13. Rules for Cancellation or Disconnection of Existing Service. The
following paragraphs further describe the rules and conditions for cancellation and
disconnection of existing water and wastewater service.

a. Dis nection with Notice. Water or wastewater utility service may be
disconnected for the following reasons after notice is delivered to the Utility
Customer.

(1) In the event a check, draft, or any other similar instrument is given by
a person, firm, corporation, or partnership to the District for payment
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(2) Failure to pay a delinquent account for utility service or failure to
comply with the terms of a deferred payment agreement;

(4) Failure of the Utility Customer to comply with the terms of (a) the
District's Standard or Non-Standard Service Agreement with the
Utility Customer, or any other agreement that applies to the service
provided to such Utility Customer, (b) any provision of this Order or
the bylaws and policies of the District, including but not limited to the
District's Water Conservation Plan, or (c) any federal, state or local
statute or regulation that applies to the District's delivery of water or
sewer utility services to the Utility Customer, including the District's
Ordinances, provided, that except as provided by Paragraph 13.b.
below, the District has given the notice required thereby of said
failure to comply, and the Utility Customer has failed to comply within
the specified amount of time after notification;
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(6) A material misrepresentation by any Applicant or Utility Customer of
any fact on any form, document, or other agreement required by the
District; or

(7) Failure of a Utility Customer to re-apply for service upon notification
by the District that the Utility Customer no longer meets the terms of
the service classification determined under the original service
application.

b. Disconnection Without Notice Water or wastewater utility service may be
disconnected without notice for any of the following reasons:

(1) If the District determines the existence of a hazardous condition as
defined by this Order, including but not limited to (a) noncompliance
with the terms of Subparagraphs D,21.c.(1) through (5) of this Order,
or (b) any other condition for which service may remain disconnected
for as long as the condition exists under applicable law, or if the
Utility Customer refuses to provide legal and physical access to the
service address for the purpose of confirming the existence of such
condition and/or correcting it;

(2) The introduction of a prohibited substance into the District's water or
wastewater facilities, lines and equipment;

(3) The unauthorized connection of service by a person who is not a
Utility Customer, has not made application for service or
reconnected service without authority following disconnection of
service; or

(4) if the District determines the existence of tampering with the
District's meter or equipment, bypassing the meter or equipment or
other diversions of service.

Whenever possible, the nature of the reason for disconnection, a written statement
of disconnection and the reason therefor shall be posted at the place of common
entry or upon the front door of each affected residential unit as soon as possible
after service has been disconnected. If the Utility Customer has elected to receive
electronic billings, such statement shall also be provided by email.
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For the purposes of disconnecting wastewater service under these policies,
water service will be disconnected in lieu of disconnecting wastewater taps.
In instances of nonpayment of wastewater service or other violations by a
Utility Customer who is not a water customer, the District has the option to
disconnect the wastewater tap or take other appropriate actions.

d., iscgnn cr^n Prohibited. Utility service may not be disconnected for any
of the following reasons:

(1) Failure of the Utility Customer to pay for merchandise or charges for
non-utility service provided by the District, unless an agreement
exists between the Applicant and the District whereby the Utility
Customer guarantees payment of non-utility service as a condition of
service;

(2) Failure of the Utility Customer to pay for a different type or class of
utility service unless a fee for such service is included in the District's
monthly billing;

(3) Failure of the Utility Customer to pay charges arising from an
underbilling that occurred as the result of any misapplication of rates
more than six (6) months prior to the current billing;

(4) Failure of the Utility Customer to pay the account of another Utility
Customer as guarantor thereof, unless the District has in writing the
guarantee as a condition precedent to service to the guarantor;

(5) Failure of the Utility Customer to pay charges arising from an
underbilling due to any faulty metering, unless and until such charges
are properly rebilled as provided by Subsection D.16, provided, that
this paragraph shall not apply to underbilled charges on a meter that
has been tampered with as described in Subsection D.20. below; or

(6) Failure of the Utility Customer to pay an estimated bill other than a
bill rendered pursuant to an approved meter reading plan, unless the
District is unable to read the meter as a result of denial of access to
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the meter.

e. is c.;rrllrta^^ ekends. Unless a hazardous or other
condition exists under Paragraph D.13.b. or the Utility Customer requests
disconnection, service shall not be disconnected on a day, or on a day
preceding a day, when personnel of the District are not available to the public
for the purpose of making collections and reconnecting service.

f: imnne °gn Due to Utilitv^ ^ egnt. The District may not abandon
a Utility Customer or service area defined by a Certificate of Convenience and
Necessity except as provided by applicable law.

h, Dfsconnectic^n nf a^ter-Metered ^ervic^s. If a bill for water utility
services is delinquent for a master-metered service complex, the following
shall apply:

(1) The District shall send a notice to the Utility Customer as required.
Such notice shall also inform the Utility Customer that notice of
possible disconnection will be provided to the tenants of the service
complex in six (6) days if payment is not rendered before that time.

(2) At least six (6) days after providing notice to the Utility Customer
and at least four (4) days prior to disconnection, the District shall
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post at least five (5) notices in public areas of the service complex
noti fying the residents of the scheduled date for disconnection of
service.

(3) The tenants may pay the District for any delinquent bill on behalf of
the owner to avert disconnection or to reconnect service to the
complex.

14. Reconnection of Except as otherwise provided in this Order, a Utility
Customer may obtain reconnection of service after service has been disconnected
upon compliance with the following requirements:

b. Payment of any unpaid fines and penalties imposed under the District's
ordinances;

c. Correction of any condition on the Utility Customer's property that either
violates this Order or is the reason for the disconnection of service; and

d. Compliance with applicable federal, state and local law and regulations,
the District's policies and Service Agreement, and the other terms of this
Order,
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1 9. Billing Adjustments. Adjustments by the District to customer billings may occur
on the bases set forth in Paragraphs a, and b. below.
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b. for di"-.. xr ^2xt!1*Mtj^d^rtil The
following additional bases for adjustment shall be considered by the District
as set forth below:
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20. Prohibited Activities. The following activities by any individual or entity,
including but not limited to any Applicant, Utility Customer or user of water or
wastewater service through any meter or facilities owned by the District, or
provided by the District for a Utility Customer, are strictly prohibited:
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theft or diversions of service.

Such prohibited substances include but are not limited to the following:

(1) Inflows or infiltration from sources including but not limited to
stormwater, groundwater, roof runoff, sub-surface drainage,
noncontact cooling water, downspouts, yard drains yard fountains
or ponds or lawn sprinklers.

(2) Liquids, solids or gases which, by reason of their nature or
quantity, whether alone or by interaction with other substances, may
cause fire or explosion, or be injurious in any other way to the
District's water or wastewater facilities, lines or equipment, or their
operation.

(3) Solid or viscous substances which may cause obstruction to the flow I
in the District's water or wastewater facilities, lines or equipment, or
other interference with their operation, including, but not limited to
garbage containing particles greater than one-half inch (1/2") in any
dimension, animal or tissues, paunch manure, bones, hair, hides or
fleshings, entrails, whole blood, feathers, ashes, cinders, sand, spent
lime, stone or marble dust, metal, glass, straw, shavings, grass
clippings, rags, spent grains, spent hops, waste paper, wood, plastics,
oils, gasoline, other fuels, tar, asphalt residues, paint solvents,
residues from refining or processing of fuel or lubricating oil, mud,
glass grindings or polishing wastes.

(4) Wastewater having a PH less than 5.0 or higher than 10.0, or
wastewater having any other corrosive property capable of causing
damage or hazard to the District's water or wastewater facilities, lines
or equipment.
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(12) The substances identified on Exhibit A to this Order.
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diversions of service are subject to disconnection of service, including the
disconnection of service to the affected Utility Customer, under Subsections
13.8. and D.13. of this Order.

d. Use of Water for 12i udan of Prohibited Subs-tances. The use of water to
dilute or attempt to dilute or diminish the effect of a prohibited substance
introduced into the District's facilities, lines and equipment is prohibited,
except as authorized by District personnel and regulatory authorities acting
under applicable law.

21. Utility Customer Responsibilities. in general, the Utility Customer's
responsibilities are to comply with applicable federal, state and local law and
regulations, this Order, District policies, the Service Agreement and the District's
ordinances and to timely pay for all water used and the other fees, charges and costs
that apply under this Order. The following specific duties also apply:
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C. r ^ w < Utility
Customers that receive wastewater service have the following duties and
responsibilities, unless waived in writing by the District:

(1) The prevention of the introduction of any prohibited substance, as
defined by Paragraph 20.b, of this Order, into the District's
wastewater facilities, lines and equipment.

(4) Compliance with any standard for the pretreatment of wastewater
prescribed by federal, state and local law and regulations that exceeds
or adds to the pretreatment of wastewater defined and required by
this Order.
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22. Testing of Wastewater and Additional Remedies, Including Rates
Assessable the Basis of Wastewater Content

(i) Terminate wastewater service to the wastewater Utility Customer, as
otherwise provided by this Order;

Ov) Invoke the applicable provisions of the District's Ordinances,
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C. I nspection and Testing Fees. The District may assess inspection and
testing charges to the Utility Customer for the testing and inspections
provided by Paragraphs 22. a. and 22. b. above, based on the District's costs
therefor, as further provided by Subsections C.111. and +C.18. of this Order.

23. Meter Relocation. Relocation of meters and taps shall be allowed by the District
if.

e. The Utility Customer pays the actual cost of relocation, plus administrative
fees; and

f. Service capacity is available at the proposed location.

2, Multiple Accounts. A Utility Customer that receives service at more than one
location shall be subject to the provisions of this Order with regard to each and all of
the accounts that are owned. The District's remedies for the failure to maintain
current payment status on all accounts shall be enforceable separately with regard
to each Service Application and Agreement executed by the Utility Customer.

42

0000074



SECTION E. SUPPLEMENTAL REQUIREMENTS FOR

NON-STANDARD SERVICE

2. Non-Standard Service Applicat'YUnS. In addition to the requirements for all
service applications, Applicants for Non-Standard Service shall provide the
following, unless such requirement is waived or modified by the District:

a. The Applicant's proposed service requirements, including the proposed
plans, specifications, locations, usage volumes and all related data that
describes the proposed Non-Standard Service;

b. A final plat, showing the Applicant`s requested service area, approved by
all regulatory authorities having jurisdiction over lot sizes, sewage control,
drainage, right-of-way and other service facilities and requirements.
Supplemental plans, specifications and special requirements of such
regulatory authorities shall be submitted with the plat; and
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If the District terminates the service investigation, it shall refund the unused
balance, if any, of the Non-Standard Service Investigation Fee.

4. Proposed Service for Areas Not Subject to the District's Certificate. if
the District determines that the Applicant's service request is for property outside
the District's boundaries or the service areas described in the District's Certificate of
Public Convenience and Necessity, service may be extended as provided by Sections
13.242, 13.243, 13.2502 and 49.215, Texas Water Code, and other applicable law.

5. Design of Facilities. The District shall ascertain the design requirements of the
facilities required by the level of service proposed by the Applicant and approved by
the District as a result of the service investigation. Such requirements shall be a part
of the notification to the Applicant when the investigation is completed. The
following procedures and requirements shall also apply:
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a. The District's consulting engineer shall review the proposed design, or shall
design, all service facilities for the Applicant's requested service within the
District's specifications;

b. The consulting engineer shall then forward to or prepare for the District, as
required, a set of detailed plans, specifications and cost estimates for the
project, including any additional requirements or design criteria imposed by
federal, state or local authorities; and

C. The District may elect to upgrade the design of the proposed service facilities
to meet future demands, provided, that the District shall pay the expense of
any such upgrade to which the Applicant does not agree.

6. Non-Standard Service Contrttct. Applicants for Non-Standard Service shall
enter into a written contract that defines the terms of such service. The Contract
shall be executed by the Applicant and the District prior to beginning of construction
of required service facilities and may include but is not limited to the following:

C. Identification of any front-end capital contributions required by the District
or Applicant;

d. Any monthly Reserved Service Charges applicable to the service request;
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i. The terms by which the Applicant shall grant title, easements or otherwise
provide for sanitary control of and for rights-of-way to facilities built and
facility sites; and

j. The terms by which the Board of Directors shall review and approve the
service contract under current federal, state and local law and regulations
and the District's bylaws.

7. Property and Right-of-Way Acquisition. The District shall require the
acquisition of private right-of-way easements or the conveyance of title to property
for access purposes on the following conditions:
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c. The District shall require an exclusive dedicated right-of-way on the
Applicant's property, in a size and configuration determined by the District,
and of legal title to property required for other on-site facilities.

. Sanitary Control Easements. The District shall require the acquisition of
sanitary control easements as provided by 30 Texas Administrative Code, Section
290.41. The Applicant shall secure the conveyance to the District of such easements
or sufficient fee title as may be required to effect compliance with such regulation
for all facility sites that become a part of the agreement for new utility service,

a. The Applicant's execution of the Non-Standard Service Contract
described in Subsection E.6.;

b. The Applicant's payment, prior to construction, of all required advance
payments for construction and other project costs;

c. The posting by the Contractor of a bid bond on terms and in an amount
acceptable to the District;

47

0000079



1 0. Additional Construction Matters.

a. Unless otherwise provided in the Non-Standard Service Agreement
and the construction contract, all road work pursuant to applicable
county and municipal standards shall be completed prior to the
construction of other required facilities;

b. At the Applicant's expense, the District shall monitor and inspect facilities
under construction, and at the conclusion of construction, to ensure that the
District's design and construction standards are achieved; and

c. Construction plans and specifications shall be strictly adhered to, however,
the District may effect changes and issue change orders on any project
specifications, as the result of circumstances not foreseen during the design
phase, to facilitate the operation of the proposed by the Applicant. All such
change orders shall be charged to the account of the Applicant.

SECTION R ORDINANCE AUTHORITY

3. Effective Dates. The District's ordinances are effective from and after their
adoption by the District's board of directors and their publication as provided by
Section 65.208, Texas Water Code.
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4. Exercise of Ordinance Authority. On the date hereof, the District has enacted
ordinances with regard to the following:

e. Hazardous conditions on customer property;

Blocking or impeding access to the District's property or facilities;

g. Prohibited uses of private water wells;

h. Introduction of prohibited substances into the District's facilities, lines and
equipment; and

i. Certain activities that constitute Class C misdemeanors under state or local
law, if committed on the District's property.

5. Enforcement The District's ordinance authority shall be enforceable as provided
by Chapter 54, Texas Local Government Code, other applicable law and as set forth
in the ordinances enacted.
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8. Relation to Other Latw. The District's ordinance authority and all ordinances
enacted by the District are in addition to its rights, authority and remedies under
other applicable law.
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Carlo.; Ruhirtsteirt Cnu=mis„,)rjrf

T'e3h}° Baker, Corrami„iortr?•

Zak Cnr;sr. F:mecFtire 1?ircc t,3a•

TEXAS COMMISSION ON ETN-VIRO.NMENTAL '--% UALITY
hut(`(, tt2C/ TeX", h8,j 1+:L`thY0.'f71() and urt°t'd'PltIP7tJ P(dd'hftatrit

September 11, 2012

William Coe, General Manager
H-M-W Special Utility District
P.O. Box 837
Pinehurst, Texas 77362-o387

Re: Compliance Evaluation Investigation at:
^ Victoria Station Wastewater Treatment Plant, (Harris County), Texas

TCEQ I3? No.: 14266-flox, EPA ID: TXvo94315

Dear Mr. Coe:

Sincerely,

..•-^'

Elizabeth Sears
Team Leader
Water Quality Section
Region 12 Houston

EWS/RAF/cs

Enclosure: Summary of Investigation Findings

cc: Darren Shaw, Operations Supervisor, Aucoin and Associates, Inc., 8675 Spring CypressRoad, Suite L-173, Spring, Texas 77379-3194

"(.'!'Q Rt^ 5, 3}'a<i^ ^-.j-^.^;:: `z^^=°t,---;3^t;s^ i=a^^^3-^'6-°-;3,•zts
_ Sr ,C?El, E1:r„}:?t_^ ^P ,.,C^' 2Ci 4^9:€..e ^t; •^ 0000088



Summary Investigation Findings

Investig0a N3Aate: 0711712012MONTGOMERY COUNTY,

Additional t13(s): W00014266001

AREA OF CONCERN

Track No: 477474

30 TAC Chapter 319.6(e)

Alleged Violation:
Investigation: 1028035

Summary Of Investigation Findings

Comment Date: 09l05f2012

Page ! of #
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NAME SERVICE/ MAILING ADDRESS

CAMACHO, FORTINO L. 25530 CANDY

25530 CANDY MAGNOLIA, TX 77355
GUILD, WILLIAM 25539 CANDY

25539 CANDY MAGNOLIA, TX 77355
PHILLIPS, STACEY 25606 BURLINGTON

25606 BURLINGTON MAGNOLIA, TX 77355
FITTS, TRESSA 25607 BURLINGTON

25607 BURLINGTON MAGNOLIA, TX 77355
BRIGGS, MARSHALL 25609 BURLINGTON

25609 BURLINGTON MAGNOLIA, TX 77355
WILLIAMS, CAROL H 25611 BURLINGTON

25611 BURLINGTON MAGNOLIA, TX 77355
MASTRANGELO, DONAJEAN 25615 BURLINGTON

25615 BURLINGTON MAGNOLIA, TX 77355
RICHARDSON, NANCY 25618 BURLINGTON

25618 BURLINGTON MAGNOLIA, TX 77355
BENTHALL, JULIE & CHRIS 25619 BURLINGTON

25619 BURLINGTON MAGNOLIA, TX 77355
TOUCHSTONE, JESSICA 25621 BURLINGTON

25621 BURLINGTON MAGNOLIA, TX 77355
POOL, DEBORAH L. 25623 BURLINGTON

PO BOX 414 PiNENLIRST, TX 77362
VANLUE, STEPHANIE 25640 CANDY

25640 CANDY MAGNOLIA, TX 77355
CARTER, KEVIN & TAMMY 25650 CANDY

25650 CANDY MAGNOLIA, TX 77355
RODRIGUEZ, JENIFFER 25818 W MEMORY LN

25818 W MEMORY LN MAGNOLIA, TX 77355
REX, PATRICK 26603 MISSaIJRI PACIFIC

26603 MISSOURI PACIFIC MAGNOLIA, TX 77355
LIVING STONES 26605 PEDEN RD

26605 PEDEN RD MAGNOLIA, TX 77355
COYNE, DIANNE H 26606 MISSOURI PACIFIC

26606 MISSOURI PACIFIC MAGNOLIA, TX 77355
MUTH, SHERRI 26606 RHODE ISLAND

PO BOX 928 PINEHURST, TX 77362
SMITH, VINCENT & JIJLIE 26607 MISSOURI PACIFIC

26607 MISSOURI PACIFIC #51 MAGNOLIA, TX 77355
THOMPSON, JO N 26607 RHODE ISLAND

26607 RHODE ISLAND #30 MAGNOLIA, TX 77355
AMADOR, PHYLICIA 26607 SANTE FE DR

26607 SANTE FE DR MAGNOLIA, TX 77355
SPARKS, KIMBERLY 26609 RHODE ISLAND

26609 RHODE ISLAND MAGNOLIA, TX 77355
TRIMM, LARRY 26610 MISSOURI PACIFIC

P 0 BOX 1153 TOMBALL, TX 77377
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LEROUX, MATTHEW 26610 RHODE ISLAND

26610 RHODE ISLAND LQT#41 MAGNOLIA TX 77355SILVEY, JAMES ,
26614 MISSOURI PACIFIC

26614 MISSOURI PACIFIC MAGNOLIA TX 77355
GILDERSLEEVE, LORINDA

,
26614 RHODE ISLAND

26614 RHODE ISLAND MAGNOLIA TX 77355FROST, SARAH
,

26615 MISSOURI PACIFIC

26615 MISSOURI PACIFIC MAGNOLIA, TX 77355
ROSE GARCIA, ANITA GREGORY 26615 RHODE ISLAND

26615 RHODE ISLAND #32 MAGNOLIA TX 77355ANDERSON, JAMIE
,

26618 RHODE ISLAND

26618 RHODE ISLAND MAGNOLIA, TX 77355
SMOTHERS, THERESA&WILLIAM 26619 SANTA FE DR

26619 SANTA FE DR MAGNOLIA, TX 77355
TOMPKINS, GREG 26620 MISSOURI PACIFIC

26620 MISSOURI PACIFIC #71 MAGNOLIA TX 77355WHITE, PENNY ,
26623 RHODE ISLAND

26623 RHODE ISLAND LOT# 34 MAGNOLIA TX 77355GANDY, LISA ,
26623 SANTA FE DR

26623 SANTA FE DR MAGNOLIA, TX 77355
CLARKE, JANILA

26624 MISSOURI PACIFIC

26624 MISSOURI PACIFIC MAGNOLIA TX 77355
COULTER, MICHAEL

,
26625 MISSOURI PACIFIC

26625 MISSOURI PACIFIC MAGNOLIA, TX 77355
JARVIS, MIJA 26626 RHODE ISLAND

26626 RHODE ISLAND #45 MAGNOLIA TX 77355HUGGINS, MARYANN
,

26629 SANTA FE DR

26629 SANTA FE DR LLJT#7-A MAGNOLIA TX 77355
TODD MACKEY, SABRIN BRADSHAW

,
26630 RHODE ISLAND

26630 RHODE ISLAND LOT#46 MAGNOLIA TX 77355BLESSING, TAMARA ,
26630 SANTA FE DR

26630 SANTA FE DR MAGNOLIA, TX 77355
DOZIER, LOUISA. 26631 MISSOURI PACIFIC

26631 MISSOURI PACIFIC # 57 MAGNOLIA TX 77355BOLLINGER, KRISTINA ,
26631 RHODE ISLAND

26631 RHODE ISLAND LOT# 36 MAGNOLIA TX 77355WILKERSON, KIMBERLYJ ,
26634 RHODE ISLAND

26634 RHODE ISLAND #47 MAGNOLIA TX 77355CHAPMAN, JENNIFER
,

26634 SANTA FE DR

26634 SANTA FE DR MAGNOLIA TX 77355JOHNSON, JERRY R
,

26635 MISSOURI PACIFIC

26635 MISSOURi PACIFIC MAGNOLIA TX 77355BROWN, MELANIE ,
26635 SANTA FE DR

26635 SANTA FE DR MAGNOLIA TX 77355NELSON, TERRI
,

26638 SANTA FE DR

26638 SANTA FE DR MAGNOLIA, TX 77355
ROMANO, RACHEL 26639 RHODE ISLAND
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26639 RHODE ISLAND MAGNOLIA, TX 77355
RICHARDSON, JACK 26639 SANTA FE DR

26639 SANTA FE DR MAGNOLIA, TX 773550
SAPP, TRAVIS 26642 SANTA FE DR

26642 SANTA FE DR MAGNOLIA, TX 77355
KLOVENSKI, AMANDA 26646 MISSOURI PACIFIC

26646 MISSOURI PACIFIC MAGNOLIA, TX 77355
STEHLIK, JAMES E 26646 SANTA FE DR

26646 SANTA FE DR MAGNOLIA, TX 77355
JOSH JOLLY, ROCHELLE LARIDO 26647 SANTA FE DR

26647 SANTA FE DR MAGNOLIA, TX 77355
WP ENGINEERING CONSULTANTS,I 26715 DECKER PRAIRIE ROSE

26715 DECKER PRAIRIE ROSEHILL MAGNOLIA, TX 77355
HOULE, TAYLOR & MARTIN 27202 DECKER PRAIRIE ROSE

27202 DECKER PRAIRIE ROSE MAGNOLIA, TX 77355
FONTENOT, TERRY G 27206 DECKER PRAIRIE ROSE

12926 CLUSTER PINE DR CYPRESS, TX 77429
PROCHASKA, DONNA 27210 DECKER PRAIRIE ROSE

27210 DECKER PRAIRIE ROSE MAGNOLIA, TX 77355
BALLARD, JENNIFER 27214 DECKER PRAIRIE ROSE

27214 DECKER PRAIRIE ROSE MAGNOLIA, TX 77355
HERRERA, RAY 27218 DECKER PRAIRIE ROSE

27218 DECKER PRAIRIE ROSE MAGNOLIA, TX 77355
GEJYER, LONNA & EDWARD 27426 DECKER PRAIRIE ROSE

PO. BOX 447 TOMBALL, TX 77377
TOMBALL IND SCHOOL DST 27427 DECKER PRAIRIE ROSE

ACCOUNTS PAYABLE 310 SOUTH CHERRY ST TOMBALL TX 77375SADLER, GERALD & ANNE
,

27526 DECKER PRAIRIE ROSE

27526 DECKER PRAIRIE ROSE MAGNOLIA, TX 77355
MAGNOLIA VOL FIRE 27610 DECKER PRAIRIE RD

PO BOX 1210 MAGNOLIA, TX 77353
LOPER, ARCHIE &BERNICE 27614 CHRISTIANA CIRCLE

27614 CHRISTIANA CIRCLE MAGNOLIA, TX 77355
CHAPMAN, DENNIS 27614 DECKER PRAIRIE ROSE

27614 DECKER PRAIRIE ROSEHILL MAGNOLIA TX 77355
CHAFIN, JACQUELINE. W

,
27615 SHANNON

27615 SHANNON CIRCLE MAGNOLIA, TX 77355
HERNANDEZ, PAULINA M. 27618 CHRISTIANA CIRCLE

27618 CHRISTIANA CIRCLE MAGNOLIA, TX 77355
MCCONNELL, JAMES 27618 DECKER PRAIRIE ROSE

27618 DECKER PRAIRIE ROSE MAGNOLIA, TX 77355
ROSEHILL UNITED METHODIST 27619 SHANNON

27619 SHANNON MAGNOLIA, TX 77355
NEW HOPE BAPTIST CH 27620 DECKER PRAIRIE RD

PO BOX 607 PINEHURST, TX 77362
ALLSTAR RECYCLING 27621 DECKER PRAIRIE RD A

PO BOX 1320 PINEHURST, TX 77362
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TIJTTLE, TAMMY & DOUG 27622 SHANNON

27622 SHANNON CIRCLE MAGNOLIA, TX 77355
PEMBERTON, RUSSELL R. 27623 SHANNON

27623 SHANNON MAGNOLIA, TX 77355
YOUNG, ROY 27626 CHRISTIANA CIRCLE

27626 CHRISTIANA CIRCLE MAGNOLIA, TX 77355
HERNANDEZ, DAVID 27626 SHANNON

27626 SHANNON MAGNOLIA, TX 77355
WUENSCHE, KIM & DAVID 27627 SHANNON

27627 SHANNON MAGNOLIA, TX 77355
COEBLER, BETTY 27630 CHRISTIANA CIRCLE

27630 CHRISTIANA CIRCLE MAGNOLIA, TX 77355
MCQUARY, AUSTIN 27630 SHANNON

27630 SHANNON MAGNOLIA, TX 77355
HAMMOND DDS., LYNN K. 27631 DECKER PRAIRIE RD

27531 DECKER PRAIRIE RD PINEHURST, TX 77362
BRZYMIALKIEWICZ, KRISTEN 27631 SHANNON

27631 SHANNON CIRCLE MAGNOLIA, TX 77355
PORTER, NANCY 27635 SHANNON

27635 SHANNON CR MAGNOLIA, TX 77355
CLUNN, GORDON 27809 DECKER PRAIRIE ROSE

P 0 BOX 655 CYPRESS, TX 77410
BYRD, DANIEL 31407 JOHLKE LN

31407 JOHLKE LN MAGNOLIA, TX 77355
SMITH, PAUL 31411 JOHLKE LN

31411 JOHLKE LN MAGNOLIA, TX 773S5
MURRAY, KENNETH 31415 JOHLKE LN

31415 JOHLKE LN MAGNOLIA, TX 77355
VEGA, ERIC 31419 JOHLKE LN

31419 JOHLKE LN MAGNOLIA, TX 77355
WEST, JOSEPH 31423 JOHLKE LN

31423 JOHLKE LN MAGNOLIA, TX 77355
ROBBINS, WILLIAM 31427 JOHLKE LN

31427 JOHLKE LN MAGNOLIA, TX 77355
TOSCANO, JOSE J. 31431 JOHLKE LN

31431 JOHLKE LN MAGNOLIA, TX 77355
BRANDYBERG, ULA 31435 JOHLKE LN

31435 JOHLKE LN MAGNOLIA, TX 77355
SANDOVAL, MIKE & NICOLE 31507 JOHLKE LN

31507 JOHLKE LN MAGNOLIA, TX 77355
DOE, JO-ANN 31511 JOHLKE LN

31511 JOHLKE LN MAGNOLIA, TX 77355
SANDOVAL, CECELIA 31515.1OHLKE LN

31515 JOHLKE LN MAGNOLIA, TX 77355
HELTON, MICHAEL 31519 JOHLKE LN

31519 JOHLKE LN MAGNOLIA, TX 77355
DOWE(DT, DENNIS 31523 JOHLKE LN
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31523 JOHLKE LN MAGNOLIA, TX 77355
BLOMBERG, DANIEL 315271OHLKE LN

SILVA STEVE
31527 JOHLKE LN MAGNOLIA, TX 77355

, 31531 JOHLKE LN

31531 JOHLKE LN MAGNOLIA, T^{ 77355
JAY, ROGER L. 31535 JOHLKE LN

315351OHLKE LN MAGNOLIA, TX 77355
JENNEY, RUSSELL &CHERYL 31607 JQHLKE LN

3160710HLKE LN MAGNOLIA, TX 77355
THURMOND, MICHAEL 31611 JOHLKE LN

31611 JOHLKE LN MAGNOLIA, TX 77355
BERGER, JENNIFER 31615 JOHLKE LN

31615 JOHLKE LN MAGNOLIA, TX 77355
HAMMONDS,IULIE 316191OHLKE LN

31619 JOHILKE RD, MAGNOLIA, TX 77355
ANNIS, JASON & DEANNE 31623 JOHLKE LN

3162310HLKE LN MAGNOLIA, TX 77355
WIESE, CHRISTIE 31627 JOHLKE LN

31627 JOHLKE LN MAGNOLIA, TX 77355
GATES, LACEY & COLIN 31631 JOHLKE LN

316311OHLKE LN MAGNOLIA, TX 77355
OCHOA, JAMES 31703 JOHILKE LN

31703 JOHLKE LN MAGNOLIA, TX 77355
WILLIAMS, HENRY C. 31711 JOHILKE LN

TG INDUSTRIES
31711 JOHLKE LN MAGNOLIA, TX 77355
31714 INDUSTRIAL PARK DR

31714 INDUSTRIAL PARK DR PINEHURST TX 77362FORD, JARRALL & PATRI
,

31715 JOHLKE LN

31715 JOHLKE LN MAGNOLIA, TX 77355
CONES III, JAMES E. 31719 JOHLKE LN

BOURELLE, JEREMIAH
31719 JOHLKE LN MAGNOLIA, TX 77355
31723 JOHLKE LN

31723 JOHLKE LN MAGNOLIA, T){ 77355
SMITH, BERNARD 31727 JOHLKE LN

31727 JOHILKE LN MAGNOLIA, TX 77355
Rl88, WILLIAM 31731 JOHLKE LN

31731 JOHLKE LN MAGNOLIA, TX 77355
CHRIST FELLOWSHIP CHURCH 31731 SH 249

31731 SH 249 PINEHURST, TX 77362
INTEGRATED ELASTOMERS 31811 INDUSTRIAL PARK DR

5701 BRITTMOORE RD HOUSTON TX 77041R T PRODUCTS INC.
,

31819 INDUSTRIAL PARK DR D

31819 #D INDUSTRIAL PARK DR PINEHURST TX 77362BUFFALO MAG DESIGN ,
31827 DECKER INDUSTRIAL

PO BOX 458 TC}M6ALL, TX 77377
DOVER EQUIPMENT INC 31902 DECKER INDUSTRIAL

P 0 BOX 8 INMAN, SC 29349
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