
Description Additional Comments
Item 1 Failure by Country Squire WSC to rotate sample

sites. During the investigation, it was noted that the
water system failed to rotate the sample sites.
Sample site located 4446 Old Highway 87 was
sampled on May and June 2012. Please rotate
sample sites to ensure that samples taken are
representative of the entire distribution.

Summary of Investigation Findings Page 2 of 2



NORTH ORANGE WATER & SEWER, LLC
10404 N. HWY 87, SUITE 102

ORANGE, TEXAS 77632
(409) 746-9640

January 24, 2014

TCEQ
3870 Eastex Freeway.
Beaumont, TX 77703

Re: Country Squire Water System
PWD 1810060
Investigation No. 1086151

Dear Sirs:

Attached are the resolutions regarding Investigation No. 1086151:

Track No: 385150 Investigation 849457. We have retained Daniel
Tatum, a licensed customer service inspector to
inspect the property located at 1308 Tennyson and
will send you that inspection within a week.

Track No: 518060 We have attached a copy of the invoice from USA
Bluebook dated 6/26/13 showing the purchase of a
New Chlorine Dioxide Colorimeter.

Track No: 510861 Per TCEQ recommended corrective action, we
have attached a picture of the new and installed
well meter along with a copy of the invoice from
HD Supply where we purchased the meter.

Sincerely

&ur MooneyJ
North Orange Water & Sewer
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NORTH ORANGE WATER & SEWER, LLC
10404 N. HWY 87, SUITE 102

ORANGE, TEXAS 77632
(409) 746-9640

March 5, 2014

Ruth Potato
TCEQ
3870 Eastex Freeway
Beaumont, TX 77703

Re: Country Squire Water System
PWD 1810060
Investigation # 849457

Dear Ms. Potato,

We recently faxed a customer service inspection form for the property
located at 1308 Tennyson Drive. It was the remaining information requested
for Investigation #849457. We have attached a copy of that customer
service inspection to this letter in the event that the fax was lost or
misplaced. Thank you for all your help. If you need any further
information, please contact us. Thank you.

Sincerely,

North Orange Water & Sewer



' Z90.47(d) Appendix D. Customer -Servke Inspection Certification.

Figure: 30 TAC 290.47(d)

C'^stoeter Service Inspection Certificate

Name of PWS
_1'W5 I.D.r^ ^^ 1 '+^C^Location of Service

Reason for Inspection:
New construction ............................ ................................................................... ...i '
Existing service where ;rontaminant haards are suspected ................

'Major renovation or expansion of distribution facilities ........ , . _^.......... ..... .............r

1^ ^11^ a-- ^ upon inspection of tiie priyat.e water distribution facilities
connected to the aforemecttioned public water supply do hem-by certify that to the best of mvknowledge: ,

Compliance Non-compHame

I. No direct connection between the public drinking water supply and a potential
source Of contamination exists. Potential sources of contamination are isolated
from the public water system by an air gap or an a ro i t b 4 fpp pr a e kwac c
prevention assembly in accordance with Commission regulations

^ 2. No cross-connection between the public drinking water supply and a privatC water
system exists. Where an actual air ga is not i i bp ma nta ned etween the public water
supply and a private water supply, an approved reduced pressure-zone hackfiow
prevention assembly is properly installed and a service agreement exists far annual
inspection and testing by a certified hackil ,ow prevention assembly tester.

r ^ 3. No connection exists which would allow the return of water used for con densing,d^"S^ng^or industrial processes ba k t thc o e public water supply.

4. NO Pipe or pipe fitting which contains more than 8,0% lead exists in r;vate water
distribution facilities installed on o ft J l 1 p)88.r a er u y 1, 1

5. No solder or flux which contains more than. 0.2% lead exists it, private waterdistribution facilities install de on or atler July 1, 3988,

i further cert+fy that the following materials were used in the installati of the private water distribution facilities;

Service lines [.ea,<i ^ Copper PVC: ^/ Other [`isolder Lead q Lead Free Solvent Weld Other '?
i recognize that this document shall become a permanent record ofthe aforementioned

Public Water System and that I atn legally'esponsibJe for the validity of the informtitialt I have pretvided.

.^-.

3ignature of Inspector
Registt~ation Numbar

k4 C,
^?pe ofRegistration ^

13^'I
^^.U

.._... .^^._ -..._



Bryan W. Shaw. Ph.D., Chairmon

Carlos Rubinstein. C'omnnzssioner

Toby Baker. Commissioner

Zak Covar, Eiecutizie Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Nilution

October i, 2013

RtR

^

15 2014
CERTIFIED MAIL {No. 7012 3050 00011259 3421}
RETURN RECEIPT REQUESTED UTILITIES & DfSTkIC ^^

SECTlM°
Mr. Bobby Manshack, Board President
North Orange Water & Sewer, LLC
1006 Highway 87 North
Orange, Texas 77632

Re: Unresolved Alleged Violations for: Wastewater Comprehensive Compliance
Investigation at: Country Squire Wastewater Treatment Plant Located at: Windsor
Drive, Orange (Orange County); TCEQ ID No.: WQoo11589oo1, Investigation No.
1120420

Dear Mr. Manshack:

The Texas Commission on Environmental Quality (TCEQ) Beaumont Region Office has
previously requested that you submit compliance documentation for the alleged violations noted
during the investigation of the above-referenced facility conducted on March 21, 2013. We have
received acceptable compliance documentation from you for all of the alleged violations except
those listed in the enclosed summary. Please be advised that you are responsible for correcting
these remaining problems. These unresolved alleged violations will be placed in your file to be
evaluated during any subsequent investigation.

If you or members of your staff have any questions regarding these matters, please feel free to
contact Mr. Chris Vidrine in the Beaumont Region Office at (409) 898-3838.

Sincerely,

Ronald Hebert
Water Section Manager
Beaumont Region Office

RH/CV/pj

Enclosure: Summary of Unresolved Investigation Findings

TCEQ Region 10 • 3870 Eastex Fwv. < Beaumont, Texas -7703-1830 • 409-898-3838 • Fax 409-892-2119

Austin Headquarters: 512-234-1ooo • tceq.texas.gov • Hoik is our customer senice? tceq.texas.grn^/custonzersurvey



COUNTRY SQU IRE PLANT Investigation #
12500 ECTOR ST Investigaion2Date: 09/12/2013

ORANGE, ORANGE COUNTY, TX 77630

Additional ID(s): W00011589001

PERMIT WQ0011589001, OpR I
Operational Requirements Pg. 9, No.

Alleged Violation:
Investigation: 793400

;^,v^^ g
APR 15 2014

UTILITIES & DISTRICTS
SECTION

Comment Date: 03/25/2010

Failure by the permittee to ensure that the facility and all of its systems of collection,
treatment, and disposal are properly operated and maintained.

During the investigation, the investigator noted corrosion on the first and second aeration
basins.
Investigation: 865281 Comment Date: 10/05/2010

On July 21, 2010, the Beaumont Region Office received a letter indicating that the basins will
be replaced with new tanks_ This work is pending on the completion of engineering work.
Investigation: 1078601 Comment Date: 04/15/2013

The corrosion has not been removed and this alleged violation will unresolved.
Investigation: 1120420 Comment Date: 09/12/2013

On 09/06/2013, written documentation was submitted that indicated the corrosion has not yet
been removed. The documentation also indicates that new treatment units are on site and
could be used for replacement. Approval from the TCEQ Permits and Application Team must
be obtained prior to construction and operation of any new treatment units.

This alleged violation remains unresolved.
Recommended Corrective Action: Repair or replace the corroded sections of the aeration
basins.

Provide photographs of the aeration basins documenting that the corrosion has been corrected.

Track No: 498617 Compliance Due Date: 09/04/2013

PERMIT WQ0011589001, OpR I
Operational Requirements, Page 13, No. 1

Alleged Violation:

Investigation: 1078601 Comment Date: 04/1612013

Failure by North Orange Water & Sewer, LLC to properly operate and maintain all units of
collection, treatment, and disposal.

During the investigation on 03/21/2013, corrosion was noted throughout the chlorine contact
chamber.
Investigation: 1120420 Comment Date: 09/12/2013

On 09/06/2013, written documentation was submitted that indicated the corrosion has not

Summary of Investigation Findings
Page 1 of 3



COUNTRY SQUIRE PLANT Investigation # 1120420
been removed. The documentation further states that the CCC will be replaced with another.
Approval of replacing treatment units must be obtained from the TCEQ Permits and
Applications Team prior to construction and operation of any new treatment units.

This alleged violation remains unresolved.

Recommended Corrective Action: Remove the corrosion from the chlorine contact chamber
and submit photographic documentation to the TCEQ Beaumont Office.

Track No: 498619

PERMIT WQ0011589001, PC 1(a)
Permit Conditions, Page 9, No. 1(a)

Alleged Violation:

Investigation: 1078601 Comment Date: 05/01/2013

Failure by North Orange Water & Sewer, LLC to accurately record information on monitoring
records.

During the investigaiton on 03/21/2013, the monitoring records for 06/2011 were reviewed. It
was noted that pH and DO sample results were incorrectly recorded on the chain of custody
for the sampling event on 06/15/2011. The results were reversed and were also reported
incorrectly on the 06/2011 discharge monitoring report (DMR).
Investigation: 1120420 Comment Date: 09/12/2013

The 06/2011 DMR was revised and submitted to the TCEQ Enforcement Division.

Recommended Corrective Action: Revise the 06/15/2011 chain of custody and the 06/2011
DMR. Submit the revised DMR to the TCEQ Enforcement Division and a copy to the TCEQ
Beaumont Office.

Resolution: On 09106/2013, documentation was submitted that indicated the 06/2011 DMR
was revised and submitted to the TCEQ Enforcement Division.

I rack No: 498630

PERMIT WQ0011589001, OpR I
Operational Requirements, Page 13, No. 1

Alleged Violation:

Investigation: 1078601 Comment Date: 04/16/2013

Failure by North Orange Water & Sewer, LLC to properly operate and maintain all units of
collection, treatment, and disposal.

During the investigation on 03/21/2013, grease and scum were noted in the clarifier that were
not effectively be removed by the skimmer_
Investigation: 1120420 Comment Date: 09/12/2013

The grease and scum were removed from the clarifier.

Recommended Corrective Action: Remove the scum and grease from the clarifier. Submit
photographic documentation to the TCEQ Beaumont Office.
Resolution: On 09/06/2013, written and photographic documentation was submitted that
indicated the grease and scum were removed from the clarifier.

Track No: 498639

Summary of Investigation Findings
Page 2 of 3



COUNTRY SQUIRE PLANT Investigation # 1120420

PERMIT WQ0011589001, MRR 2(a)
Monitoring and Reporting Requirements, Page 5, No. 2(a)

Alleged Violation:
Investigation: 1078601 Comment Date: 05/01/2013

Failure by North Orange Water & Sewer, LLC to comply with test procedures specified in 30
TAC 319.11 - 319.12.

During the investigation on 03/21/2013, it was noted that the chlorine residual was analyzed in
the high range mode using the low range sample vials. The secondary standards used to
perform an accuracy check on the colorimeter were noted to be expired_
Investigation: 1120420 Comment Date: 09/12/2013

New secondary standards were purchased.

Recommended Corrective Action: Purchase high range cells to perform analysis of chlorine
residual in the high range mode of the Hach Pocket Colorimeter 11 and current accuracy check
standards. Submit documentation to the TCEQ Beaumont Office.

Resolution: On 09/06/2013, documentation was submitted that indicated new secondary
standards were purchased.

Track No: 498657 Compliance Due Date: 09/04/2013

PERMIT WQ0011589001, OT 6
Other Requirements, Page 31, No. 6

Alleged Violation:

Investigation: 1078601 Comment Date: 04/16/2013

Failure by North Orange Water & Sewer, LLC to submit the Annual Sludge Report (ASR).

During the file review prior to the investigation on 03/21/2013, it was noted that the 2011 ASR
was not submitted to the TCEQ Beaumont Office.
Investigation: 1120420 Comment Date: 09/12/2013

A copy of the 2011 ASR was submitted. Documentation was also provided that indicated the
2011 ASR was timely submitted and the alleged violation will be withdrawn.

Recommended Corrective Action: Submit the 2011 ASR to the TCEQ Beaumont Office.

Withdrawal Comments: A copy of the 2011 ASR was submitted. Documentation was also
provided that indicated the 2011 ASR was timely submitted and the alleged violation will be
withdrawn.

Summary of Investigation Findings Page 3 of 3
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Bryan W. Shaw, Ph.D., P.E., Chairman %
Toby Baker, Commissioner

Zak Covar, Commissioner

Richard A Hyde, P.E., Executiue Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Prenenting Pollution

February 27, 2014

Mr. Bret W. Fenner, P.E.
B & D Environmental, Inc.
P.O. Box 500264
Austin, Texas 78750

Re: Water Rate/Tariff Change Application for North Orange Water & Sewer L.L.C.
dba Country Squire Water and Sewer, Certificate of Convenience and
Necessity (CCN) No. 11642; in Orange County, Application No. 37820-R

Sewer Rate/Tariff Change Application for North Orange Water & Sewer L.L.C.
dba Country Squire Water and Sewer, CCN No. 20564; in Orange County,
Application No. 37821-R

CN: 600678098; RN: 101240653 (water) 102698586 (sewer)

Dear Mr. Fenner:

Yo-ar rate/tariff change applications for North Orange Water & Sewer L.L.C. dba
Country Squire Water and Sewer (Utility), received on December 30, 2013, have
been accepted for filing and assigned Application No. 37820-R & 37821-R for water
and sewer respectively. Please refer to these numbers in future correspondence.

Your new rates may go into effect on March 3, 2014. Your effective date must
be at least 60 days following the date your completed application is mailed to TCEQ
and correct notice is mailed or delivered to the customers. The effective date of the
new rates must be the first day of the billing period, and the new rates may not
apply to service provided before the effective date of the new rates.

The application will be scheduled for a hearing if:

• the Texas Commission on Environmental Quality (TCEQ) receives complaints
from at least 10% of the ratepayers within 90 days of the effective date of
the rate increase, or

• TCEQ staff protests the application on its own motion.

You will be notified if a hearing is scheduled. If, during the course of a hearing,
rates are set which are different from the rates charged by the Utility, you may be
required to refund or credit future bills. The refund or credit will include all sums
collected during the pendency of the rate proceeding in excess of the rate finally
ordered, plus interest, as determined by the TCEQ.

P 0 Box 13087 ° Austin, Texas -/8 711-3087 6 512-239-1000 tceq.texas gov



Mr. Bret W. Fenner, P.E.
Page 2
February 27, 2014

If TCEQ does not receive the required number of complaints within 90 days of the
effective date, and the staff does not require a hearing, you will receive another
letter or notification from TCEQ'so informing.-you;-along with your approved tariffs.

In addition, the following infori-nationWill need to be provided within 30 days from

the date of this letter.
1. Water & Wastewater Utility Annual Reports for the calendar years 2009

through 2012, TCEQ form 20052.
2. Most recent inspection report for Public Water System No. 1810060. Our

records indicate that the last inspection was on Aprii i9,;2013.- If any
deficiencies were noted as a result of the inspection,= please provide

documentation for corrections.

3. Most recent inspection report for TCEQ Discharge Periimit Number
WQ0011589001. Our records_ indicate that the last inspection was on
March 21', 2013,. If-any deficiencies-were noted as a. result of the
inspection, please°provide•documentation-for.corrections ,

Finally, our records show that you have not paid the-1%" Regulatory Assessment
Fe'e` (RAF) for the, year, 2012. Please pay immediately., The check should be made
payable to TCEQ and should reference North Orange Water & Sewer L.L.C. dba
Country Squire Water_and Sewer, CCN Nos 11642-and 20564, and be mailed to the

address shown below.

Texas Commission on Environmental Quality
Attn : Cashiers Office, Revenue Section
PO.B6x-13087
Austin, Texas 78711

If payment has been made, please forward us d copy of the check and your receipt.

Please contact the staff listed below if you have any questions. Include MC-153 in
the address if you -contact TCEQ by correspondence.

Ms. Mary Damron at (512)239i=4667 or,by e-mail at mary.darrmron@tceq.texas.gov.

Mr. Kamal Adhikari (512)239-0680 or by e-mail at kamal.adhikari@tceq.texas.gov.

Sincerely,

t^64-
Tammy Bente , Manager
Utilities and Districts Section
Water Supply Division
Texas Commission on Environmental Quality

TB/EF/mmg
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Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

Rate yer Signature

-77 gc^//
Ratepayer Printed Name

ge/lt-f C,I^aueer I-VI
PVa,t 4.^ -K-k 7263a.

Residenc

Date
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Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

7erSi e ^

`^'/

Ratepayer Printed Name

Residence

Date

LC 21 G!^ T T PJ hI0?
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Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you, -

CD
Signature

lR ^^ Is rpN I N G-
Ratepayer Printed Name

Residence
r ^ -----^ ,

I~IL -
Date

9 ^

r)
2014

^ ^?lLi^ 61E:^ &
^yY^\!,"r^^m•^.^



Checklist for Rate/Tariff Change Application

Review Number: R- 00a - Iq Effective date-3 1^

Application # (s) ^^] ^ZD- ^ ^^`^

Date Application Received: ^^ I ^c; I I"'D

Date Application Sent to Program Area: i

Utility Name: ^ c.̂  ^ ^,v\ G Y" ^^^ ^ ^lk -^e -e w Q ,(

CCN Number(s): Water ) 1VIH ^-- Sewer ^ u5 oq

County(s) ( )y ^^1^2-
4

Account Fees Due

^,/ Regulatory Assessment Fees

Original and three Copies of Application Received

Applicant Name

Utility Name and Address: ( a Texas address)

[^ Contact Person and Address

q Attached a copy of Tariff 's from the Tariff File Cabinet (Just the Rate part) C.qr-

O/Attached a copy of the "Run the utility case report "from WUD

C2 Attached a copy of CN & RN's: from WUD

J:'\UDS\Utilities Forms and Checklists Admin Review\RateTariff Checklist.wpd



Utility details for NORTH ORANGE WATER & SEWER LLC

W,^ r sPuv»es for TCEQ Employee's
T- Net

e
Search ..,,

SInjext' t#elp Hcrne .::

iWUD Main Districts utiliticgi F"dJ5 Ren€rtg Documents Mar,

Utility details for NORTH ORANGE WATER &
SEWER LLC (11642)#*3 a

Affiliations Documents Site Visits Schedules

Responsible Party
Organization: NORTH ORANGE WATER & SEWER LLC 3

Address: 10404 HIGHWAY 87 N STE 102
ORANGE, TX 77632-0578

Customers
Reference Nui^ber Name Role
CN600678098 3 NORTH ORANGE WATER & SEWER LLC RESPONSIBLE PARTY

Official Address / Phone
Address: 10404 HIGHWAY 87 N STE 102

ORANGE, TEXAS 77632-0525

Telephone: (409) 746-9640

Properties
CR Regulated Entity Number: RN101240653

CCEDS Status: NO ACTIVE NOE EXISTS

Utility Type: WATER UTILITY

Ownership Type: INVESTOR

Primary County: ORANGE

County Code: 181

Comments
Comment

Text Staff
Date Name
11/05/2003 SEE 20564 ALSO,

11/05/2003 3/28/02-TRANSFERRED TO BUFORD MOONEY DBA NORTH ORANGE WATER AND
SEWER LLC DBA COUNTY SQUIRE WATER AND SEWER, 32602-S

Occurrences retrieved.

PWS for this Utility

PWS Name PWS ID Status District(Number)

Page 1 of 2
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Utility details for NORTH ORANGE WATER & SEWER LLC

COUNTRY SQUIRE WATER & SEWER 1810060 A

Water System occurrences retrieved.

Counties

Code County Name
181 ORANGE

Activity
Activity Status: ACTIVE

Start Date: 07/25/1996

End Date: 12/31/9999

Activity Date: 03/28/2002

Utility successfully retrieved.

Primary
Y

Run Utility Cases Report
Run Utility Summary Report

Show Map

For questions or comments regarding information on this page, contact the
TCEQ iWUD Web Manager

Version V2.7.0

Page 2 of 2
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Utility Cases List Report

017d2/2014

10.39.30AM

Received App No.

Date Type Comments

Page 1 of 1

Texas Commission on Environmental Quality
ERPT0014

Utility Cases List for NORTH ORANGE WATER & SEWER LLC (11642)

Con- Date To Informal Final
Action

tested?Filed Legal Hearing Hearing Status

01/13/1999 03670 - C DOC #98-0426-PWS-E
CCN

01/13/1999 03837 - R DOC #98-0426-PWS-E
RATE

08/29/1997 31862 - K
COUNTRY SQUIRE WTR & SWR INC 1 1 64 2/2 05 64

STOCK- STOCK PURCHASE ORANGE COUNTY
TRANSFER PH-LTR 3/31/98

PH-TRANSACTION MAY NOT GO FORWARD 4/6/98
8/4/98 REC'D LTR CONFIRMING TRANSACTION
WILL NOT OCCUR
APPLICATION W/D

07/25/1996 32028 - G COUNTRY SQUIRE WTR & SWR INC APPL FOR
RATE RATE/TARIFF CHANGE CCN 11642/20564

SENT FOR ED SIGN;REQ DATE 9/15/98

05/04/1999 32602 - S BY 2/25
CCN-SALE 3/28 REC'D NEW AGREEMENT DOC

4/11/00 MAP REQUEST
5/8 MAPS REC'D
5/23 SALE APPV'D
6/20 SALE APPV'D LTR OUT
7/19 APPL REQ HOLD FOR RATE CASE APPV
10/03/2000 HOLD UNTIL THE RATE CASE IS APPROVED
33083G COUNTRY SQUIRE
02/05/01 THE RATE CASE OF COUNTRY SQUIRE DID NOT
SETTLE; STILL WAITING
05/04/2001 PENDING ON THE RATE CASE OF MA & VH / SEND
AN EMAIL TO VH AND CC TO JS & MA

05/08/2000 33083 - G
COUNTRY SQUIRE WATER & SEWER 1 1 642/2 0564 FOR

RATE RATE / TARIFF CHANGE.
FOR RATE/TARIFF CHANGE ORANGE COUNTY
PROTESTED;REQ HRG
SENT TO HRG
DOC #2000-0880-UCR

12/23/2002 34157 - R FOR WATER RATE CHANGE
RATE DOCKET NO. 2003-0597-UCR

PRELIMINARY HEARING 09/23/2003.

07/31/2008 36126 - R
RATE

- End of Report -

NO 01/13/1999 01/13/1999
Completed

NO 01/13/1999 01/13/1999
Completed

NO 09/17/1997 10/02/1998
Withdrawn

NO 02/24/1998

NO 05/25/1999

YES 06/05/200008/23/2000

YES 01 /1 4/2 003 0 5/22/2 00 3 0 9/2 3/2 0 03

NO 07/31/2008

At the time of your query this data was the most current information available from our database, which
is in real time. Every effort was made to retrieve it according to your query. Thank-you for using WUD.

09/25/1998
Completed

03/28/2002
Completed

01/1212001 06/06/2001
Completed

12/20/2004
Completed

02/17/2009
Completed

1
1/2/2014





Utility details for NORTH ORANGE WATER & SEWER LLC

Resommees for B"CEQ Employees
T-Net `

..^
Search Subject

Home 4llFIn ex 114,
^6'JUD Main Districts P^lul^ B^Q^ L:2cum nT

Utility details for NORTH ORANGE WATER &
SEWER LLC (20564),.,-

Affiliations,4ffiliatiQns Documents Site Visits Schedules

Responsible Party
Organization: NORTH ORANGE WATER & SEWER LLC

Address: 10404 HIGHWAY 87 N STE 102
ORANGE, TX 77632-0578

Customers
Reference Number Name Role
CN600678098 NORTH ORANGE WATER & SEWER LLC RESPONSIBLE PARTY

Official Address / Phone
Address: 10404 HIGHWAY 87 N STE 102

ORANGE, TEXAS 77632-0525

Telephone: (409) 746-9640

Properties
CR Regulated Entity Number: RN102698586

CCEDS Status: NO ACTIVE NOE EXISTS

Utility Type: SEWER UTILITY

Ownership Type: INVESTOR

Primary County: ORANGE

County Code: 181

Comments
Comment
Date Text Staff

11/28/2006 SEE CCN NO. 11642 FOR REGULATORY ASSESSMENT FEE RECORD
Name

11/05/2003 SEE 11642 ALSO

11/05/2003 3/28/02-TRANSFERRED TO BUFORD MOONEY DBA NORTH ORANGE WATER AND
SEWER LLC DBA COUNTY SQUIRE WATER AND SEWER, 32603-S

Occurrences retrieved.

Counties

Page 1 of 2

1
1/2/2014



Utility details for NORTH ORANGE WATER & SEWER LLC

Code County Name

181 ORANGE

Activity
Activity Status: ACTIVE

Start Date: 01/14/1998

End Date: 12/31/9999

Activity Date: 03/28/2002

Utility successfully retrieved.

Primary
Y

Run Utility Cases Report
Run Utility Summary Report

Show Map

For questions or comments regarding information on this page, contact the
TCEO iWUD Web Manager

Version V2.7.0

Page 2 of 2

1/2/2014
2



Utility, Cases List Report

.
01/02%201

.
4

12•05:44PM

Received App No.
Date Type Comments

Texas Commission on Environmental Quality
Utility Cases List for NORTH ORANGE WATER & SEWER LLC (20564)

Con- Date To
tested? Filed Legal

Page 1 of 1

ERPT0014

Informal Final Action
Hearing Hearing Status

05/08/2000
SEE 33083-G UNDER COUNTRY SQUIRE WATER & SEWER

RATE INC (11642) NO

01/13/1999 03670 - C DOC 498-0426-PWS-E
CCN NO 01/13/1999

01/13/1999 03837 - R DOC 498-0426-PWS-E
RATE NO 01/13/1999

01/14/1998 32029 - G COUNTRY SQUIRE WTR & SWR INC CCN 20564
RATE FOR RATE/TARIFF CHANGE ORANGE COUNTY NO 02/24/1998

SENT FOR ED SIGN,REQ DATE 9/15/98

05/04/1999 32603 - S BT 2/25 (PH LAWYER)
CCN-SALE 3/28/00 RECD THE NEW AGREEMENT DOCUMENT NO 05/25/1999

4/11/00 MAP REQUEST
5/8 MAPS REC'D
5/23 SALE APPV'D
6/20 SALE APPROVAL LTR OUT
7/19 APPL REQ TO HOLD FOR RATE CASE APPV
10/03/2000 SECOND RFI 10/19/2000 RECEIVED RFI LETTER
02/05/01 THE RATE CASE OF COUNTRY SQUIRE DID NOT
SETTLE, STILL WAITING
05/04/2001 PENDING ON THE RATE CASE OF MA & VH / SEND
AN EMAIL TO VH AND CC TO JS & MA

12/23/2002 34158 - R FOR A SEWER RATE CHANGE
RATE

.
DOCKET NO. 2003-0597-UCR. YES 01/14/2003 05/22/2003 09/23/2003

PRELIMINARY HEARING LOCAL 9/23/2003.

07/31/2008 36127 - R
RATE NO 07/31/2008

- End of Report -

At the time of your query this data was the most current informatton available from our database, which
is in real time. Every effort was made to retrieve it according to your query. Thank-you for using WUD.

1

06/06/2001
Completed

01/13/1999
Completed

01/13/1999
Completed

09/25/1998
Completed

03/28/2002
Completed

12/20/2004
Completed

02/17/2009
Completed

1/2/2014
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M-01I\1-4 379,e,,o -A
3,7 Y,;e- / _re

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water

charges from the previous billing year is not reasonable. Thank you,

Ratepa r Signature

Ratepdyer Printed Name

0c)
^•Q ^ ^^^o^Z

Residence

1-D`3-\
Date

c.r:.

^ q^...

•- `,I^ 11..' ,iY C'".R

F.,^.^.V
a ,.

. 4 rF
^...i.

(



Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN: 11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you, g, k ^^-

I r1(^ Cun+erl Y ^

Residence

11d-(e
Date

6h ITL

r
Ratep yer Print Name



e^-^
Texas Commission on Environmental Quality

Water Supply Division
Utilities & Districts Section, MC 153

P. O. Box 13087
Austin, Texas 78711-3087

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN: 11642 & 20564

To Whom it May Concern:

JAN 2 45 2014

UTILITI^E^^O^^'

Please let this-letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

ZZ __Z_4^
Date

R

Residence 72



Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

au FEB - 3 1014
UTILITIES & DISTRICTS

SECTION

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

Ratepa r S\fnature

Kyl ¢_ F . hjry>n"f"'

Ratepayer Printed Name

$205 C1~a^e^r

C)c 1-)( 76 3Z-

Residence

Date



Texas Commission on Environmental Quality " ^^^► ^ ^^ ^ ^+` ^
Water Supply Division

JAN 2Utilities & Districts Section, MC 153 9 2014

P. O. Box 13087 UTILITIES $fjj,S 3 4
Austin, Texas 78711-3087 SE^:'rl^Q14

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

Ratepayer ignature

Oieosqe-/ii^-
Ratepaye Printed Name

17D41 wi 1^h^M4
IkLIi^lTC i x ^7tp3^--
Residence

Date

F



^
Texas Commission on Envimnmental Quali#Y

Water Supply Division PtN 27 2014
Utilities & Districts Section, MC 153

UTILITIESP. 0. Box 13087 & DISTRICTS.
SECTIONAustin, Texas 78711-3087

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water, & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let :this-letter serve as notification :hat T.vish to protest the proposed rate change for wiioh I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given, a detailed rationale for the incr€ase. An almost 40% increase in water
charges from the previous billing year is not reasonable. ou, '

Ratepayeir Printed Name

Residen

D

cy



Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153 27 2014
P. O. Box 13087

Austin, Texas 78711-3087 UTILITIES & DISTRICTS
SECTION

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN: 11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

Ratepayer Signature

t aV1^l^G^l^ ^• 7^^
Ratepayer Printed Name

l`)l?AVf at' 1 Y r1`16,3,A
Residence

L;11-'1^
Date

s6



Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. 0. Box 13087

Austin, Texas 78711-3087

8
Re: Notice of Proposed Rate Change for Country Squire, Estates PWS ID #1810060 JAN 2 7^^14

UTILITIES & DISTRICTS
SECTION - '

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

R?r^ 14 &,f&-b
► i4hor_ _ 'T qS ^Z^,4c^^

Residence

Zen 2d-2D_/4
Date

,r



--w .. 4.
Texas Commission on Environmental Quality

Water Supply Division

PJAN

^^q^
Utilities & Districts Section, MC 153

P. O. Box 13087 2 7 2014
Austin, Texas 78711-3087

jjTILITIS
eDCI^

RICTS

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060 ^ EC

Company: North Orange Water & Sewer CCN: 11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

., .>

Ratepayer Signature

7- -ec
Ratepayer Printed Name

ROT . C'^^ ^^ ^er'
o (ck v-\,(A-e

Residence ^

Date

I ^-



Pt^2
Texas Commission on Environmental Qualit Y

Water Supply Division 7 2014
Utilities & Districts Section, MC 153

P. O. Box 13087 UTILITIES & DISTRICTS

Austin, Texas 78711-3087 SECTION

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN: 11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

Ratepayer Signature ^
^

Ratepayer Printed Name

YVol cf^^api-51'^a
01Wn^ ^ & -7-v
Residence

Date

)3



Texas Commission on Environmental Quality
Water Supply Division

F

UtilitYes & Districts S^tion, MC 153
P, O.. Box 13087 JAN 2 7 2014Austin, Texas 78711-3087

UTILITIES & DISTRICTS
Re: Notice of Proposed Rate Change for Country Squire Estates pVttS ID #1810(60 SECTION

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this-letter serve as notification that I wish to protest the proposed, rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given $ detailed rationale for the increase. An almost 40o increase in water
charges from the previous billing year is not reasonable. Thank you,

- A L,d ' J2tc,)
Ratepayer S' nature

Br1J-f. F5^
Ratepated Name

0100 ^ ^CeIr
0 r 77

Residence

Date

N



. -"^"^• . ^ ,

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

.^,^^W t t ^^14
UTILITIES & DISTRICTS

SECTION '--

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN: 11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

Ratepayer Signature

Ratepayer Printed Name -^^

CD K
Residence

Date

15



t37^ - 9,
^3 -7 S •^i- t<)-

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

ice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN: 11642 & 20564

To Whom it May Concern:

i/^^/iV7rG)

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

Ratepayer Signature

Ratepayer Printed Name

(9.3/2- ^^,q
t--

Residence

Date

ptclw

..
^

2 3 20

.

14
UTILITIES & DISTRICTS

SECTION



Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

Ratepayer Si nature

i
Ratep er Printed Nam

1 ?ml Z.q&72^4

Residence

/-/,?- /^X
Date

p
tt

2 3 2014
UTILITIES & DISTRICTS

SECTION

1?



Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

;ice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

ay: North Orange Water & Sewer CCN:11642 & 20564

in it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is n^ot, reasonable. Thank you,

Rate ayer ignature

Lo t^ i L-. i tnd vi o-r
Ratepayer Printed Name

^ ^ o ^^ (2 k auc erDr- •
0 P-e , TA `1-7 (o'32-

Residence'/

l-2-1 - r`I
Date

l@1EU\Y
JAN 2 3 2014

UTILITIES & L)15T^ie, :
SECTION

l1



f S.

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

Ratepayer Signature

/I'c^fr/ /e /1!P^

Ratepayer Printed Name

^'o?loZ ^bu2y^a?44j,, 77^3Z
Residence

^•J c^ , 2- C, 2-0, ^ y
Date ,

JAN 2 3 2014
UTILITIES & DISTRICTS

SECTION

1q



. 1.

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I

have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

Ratepayer Signature

VD,

JAN 2 3 "' '4'114
UTILITIES & DIS 1"RICTS

SECTION

^--^.^
Ratepayer Printed Name

Residence

/ `/ 11) -'^tl ID
Date

'/'

1-^., ^--rA-«
3^^'^-` ^ °

,`

C,
L9.^

^-o



Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

p t 2 3 2014
UTILITIES & DISTRICTS

SECT!OR

Rat payer Sig ature

/1)/4 /-f oLrM.CS
Ratepayer Printed Name

DRAtuGC ^'̂C , 7763'Z-
Residence

/- ZD -
Date

21
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Texas Commission on Environmental Quality

2

^

1̂ V^Ctl
^

2014
Water Su

pp
1
Y JA

Division
NUtilities & Districts Section, MC 153

PP. O. Box 13087 UTILITIES & DISTRICTS
Austin, Texas 78711-3087 SECTION

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN: 11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

w i -"4^
tOtepaye/Signature

T 6^ru T L-4o2or,
Ratepayer Printed Name

2,^) q Gk C9 tz- D 2r1/f-
t2rv NG,F T. -7 V 3^-

Residence

1--17- 2 o q^-
Date

2 1



Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

pkigu\y
2 1 2014

UTILITI$^CT D ISTRICTS
SECTION

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ED #1810060

Company: North Orange Water & Sewer CCN:11642 & 20564

Please let this letter save as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

Ratepayer Signature

'T 0 rj N ^, F, 1Z- rryG
Ratepayer Printed Name

q-l'U z^
0 r^^1-ec^r

Residence

f-
Date

^2



Nz^^^ rl_

61Q)
Texas Commission on Environmental Quality

Water Supply Division r,^
Utilities & Districts Section, MC 153

PL JA N `
P. O. Box 13087

Austin, Texas 78711-3087 2 2
TIL1-^rES & DISTRICTS

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #181006^ SECTION

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

Ratepayer Signature

Ratepayer Printed Name

6317 DAtVE
ORa06a, '7763i---^

Residence

1 // 7 12-0
Date

23



Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. 4. Box 13087

Austin, Texas 78711-3087

l^ly;.,;; ^'l^ •^^

A6^

JAN 222014

UTILITISECTION
DISIRICTS

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given $ detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

tepayer Signature

z,-, E'LA i A C`^ ^^/ r-- & M A
Ratepayer Printed Name

9/6^^^^ ^-ZjR_^'
2- 7 2^L

Residence

^
Mate

1^



Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

V601 22

0-f 1LITI^EC ®
QN
ISTRICTS

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN: 11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

;^' .^

R te ayer Si re

wJ'll
Ratee yer Printed ame

^^^G ^-^?o UG^r
17 ^ i a

"Residence

Date

z



1P .
Texas Commission on Environmental Quality

Water Supply Division

pt

t ^.^'^y
Utilities & Districts Seetiom, MC 153 ^

P. O.. Box 13087 2 2 2014
Austin, Texas 78711-3087

UTILITIES & DISTRICTS
Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060 SECTION

Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

zz.--A &o'2Q'
Ratepayer Si

^UET'T^/ JORG^A^
Ratepayer Printed Name

6 y^^, t28/09 9
DWw/Y'9z- TXAS 77,632

Residence

Date

.:Z, .6



Tam Commission. on Environmental Quality
Water Supply Division

Utilitias & Distrift Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

^(^l^1^^7^^
^nw 2 2 zow '

UTILITIES & DISTRICTS
SECTION

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN: 11 642 & 20564

To Whom it May concatta:

Please let this letter serve as notification that I wish to protest the proposed raft change for which I
have been notified. I believe that the peroentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale or tto . An Almost 40% increase in MMMMMMMMM^
charges from the previous billing year is not reasonable. Thank you,

RAtepaYef Signature

Barbara M. S ;nQPr

Ratepayer Printed Name

8300 C'ani-crhL1Y'^' Dr.

Orange,TX 77632

1^C81

Daft

2-7
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