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House Bill (HB) 1600 and Senate Bill (SB) 567 83rd
Legislature, Regular Session, transferred the functions
relating to the economic regulation of water and sewer
utilities from the TCEQ to the PUC effective
September 1, 2014.
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From: Bret Fenner <bretfenner@yahoo.com> FILING CLERK
Sent: Monday, June 23, 2014 8:20 AM
To: Mary Damron
Subject: Re: North Orange Water and Sewer application 37820 & 37821-R
Attachments: Compass Loan.pdf; MCT Loan.pdf

Mary,

Attached are copies of the loan documents you requested. Please let me know if
you have any questions.

Thanks Bret

On Wednesday, June 11, 2014 11:22 AM, Mary Damron <Mary.Damron(c-)tceg.texas.gov> wrote:

Thanks Bret,

Please provide a dollar amount to the breakdown of the miscellaneous fees.

Thanks,

Mary

From: Bret Fenner fmailto:bretfenner c(^yahoo.com]
Sent: Wednesday, June 11, 2014 8:57 AM
To: Mary Damron
Subject: Re: North Orange Water and Sewer application 37820 & 37821-R

Mary,

The miscellaneous fees in the application consist of: licenses, permits, lab analys
cost and water fees. I am still waiting on copies of the notes payable. I will ask thE
utility again. Please let me know if you need any additional information.

Thanks Bret

On Friday, May 30, 2014 3:02 PM, Mary Damron <Mary.DamronC0-)tceg.texas gov> wrote:

Country Squire, application 37820 & 37821-R.

Thanks,



_.

Mary Damron
4667

.--- --------^------ _
From: Bret Fenner fmaiIto:bretfenner(cDyahoo.coml
Sent: Monday, March 10, 2014 9:13 PM
To: Mary Damron
Cc: Kamal Adhikari
Subject: Re: North Orange Water and Sewer

For which CCN, longford Place or. Country Squire? Both have pending a applications.

Bret

Sentfrorri my iPhone

On Mar 10, 2014, at 2:13 PM, Mary Damron <Mary Damron(@tceg texas.qov> wrote:

Mr. Fenner,

Please attach copies of the notes payable, as page 12 of the application14'of 42 of the
Please provide a breakdown of the miscellaneous fees shown on page

application.
Please provide a breakdown of the miscellaneous fees shown on page 26 of 42 of the

application.

Thank you,

Mary Damron
(512)239-4667
Fax (512) 239-0030
Texas Commission on Environmental Quality
MC-153, P.O. Box 13087
Austin, Texas 787114-3087



01LI-r~.pr-17 02:314 Gm Com ^cS_ ^cir^n 4 0 9 9 8 1 80 67

ti^^l(al ^^ii ^tll rl
u I 1^1^ ll^1l' roblf ^^ ^^T ^` 3a t11tjf^ ^7llq^

j:t47;ISKA1o15,r -

CHANGE IN TERMS AGREEMENT
,

ir,clp21 6aar, t;VI$+ r£fy Ltls;? N0 >ra aa A4oUnt
O aA1 1G$7

ACSr
'ii:

Irll:l3is^
^_ ^^^•^^^ 7^ ± 37 s^$ 2^'ru i^^ts °0'S 5GI@^ii^c t>tX E 1 I
t kn'nrar nu^ I)tv Yt'.tls .,i,ctre rn let Iranlnr s un 01i1Y arr'tla rot tN1 Ih0 tirSt 1tF bufty al tP.rg COC'iit1Y1t if; in' r•IC
^ An linm nL4vn :rn,t ^+Pv - ^ Pb 4141' for:,. of Petri,._ Y . ^. .` hna iwnn urnltied rfun to text IariCFh I1t8:tP.t:nflat.

-^9rr.,wt:r. t1Gt<Yr' CAn,•G= yiAtkRfrfJO SEWFp LLC Li77{^tr• --:>rprn,^aii $dnk
1740aien5YVE741.11iE102
d7trdb TXZPqRY?vff,Md5C^1MYlU'YI^rSAM1NKLstuliG Y1t 27M 2;.7 HALL 57

.OATt1:Om@3.TX ]]031

^- , : . - , KD972t^4I5

cr alGai g C rnti 573.8^$
^^ Data 01 AGreatra:.i 3votremera S 2010

S FrArFTIGt flx tX;aTl':G iNG;S f;Al".55, it 1 rri,D; / IriC33 tYlt: ncars hy Dill rwt: arm if 1 a^,teoT.d?It or ^,hl! n,q1lUn,m,1 rrryh, ^ryriaW2r fitIsvp± olS.•mdu- b>tu[! FIQV@F,19fR IV, ^O^af -n It'd a,tlinril pr>,l:rypi amount of $({S,aJ4,40I1hn tluto'L

G SCAIPT Ot~ ti ODl,ai:PLA. Thu .DIlntnrut i< ,crit!nri tnul1sN B4CIPIi'y Ga149nS9:; mcytQn^4. u'a4d of :ru?t, rct66,0 nfire3rt.at,t or ether
nn .li it, tt L51 4Jlrnn•-j nr,tnnn rho Neta ahul curt,-UP ro Statue ihd Noie nlt n1 by 1hieGh "rsyi kt Tnrnn Aylp6tnnn; tvrt '111y nnrJ n$hraV u4 LI a• l,rt,irp r9tIM'Rl K ni, ,); yttalralv Cf mnr4 . nEtnns ,1, roflnant:utyt'vr, caniC:IhaSi_ita ut, utis: buLciRUtialli lot tnn NUtU.
5 wCAIP°IQy PF ChkNO IN TAL $ 7,,, lrt.t i , n.uciirvJ rW tiruYrddJ tit tfnu yhartpa m Term. ,:yrnumer#tl. .Thu yitY'ndrit8 ,xauaev t:lag+ otieNall, .hat'. trr Mugu xllnNr a: tha pAVMIE;y; sk'tPill, pBICw- fCflCw.r,if Lilly ItJvu."n ruflauuff by fi:,a Chai,gv , tar.,rr Ara ebMe•ts arse- iL, tr,ahitulLu .sry }•r 1t:a 3; 7,ti titd Aqta ta ttlo npevrliry LinGu, na lot'gar Shelf r:;a>!o on, at^hgution to mukc ahr ndd.ticn01 adyeince: or

tr vrwla^r nxfalw tK,r nn u i,,,1 .,rsir,t urtUar r n Nr,tb- 7an vuriltte estataai [ara proVldtt2lttr84 N919 it ItidG'^.Igd IG bY 11 f1X2d intUtoHl rAtU Of
^.lGO!ro :,or ntvt;lal P.n tuntartty data v' ;fin Halv la',xjo!iCS4 Off ittav;dod Ire, Oil; PP.Y`lfi"Yi. aasopr w. `-.

rR014552 TO PAY tlORT,i fyRAAfy? iMAT@it AND R1V159L4,i f'E4 t taa*'7 pt2rt.eex 14:^?v
.--n)p..nr of file Un"r,ad fii5t9t dt .arr;9nad, ths pnrptp:f amount eli $5Y8t11ySy'0 Thpylaand S'tc }ti:ndrii ^evRrttyet;ht b 7^!747 bgitarf

t1172478 701, toaqthat with mtarest or, the unpsis' ytf,lcE;g1 ha{aran trwrt N3ys.i,',11 0r aG10. Ca!;uIxtqd At daa9tlbsd in 7hA
UT:RESTLA4CU,AiION A?pyfapP" g»r.trspt+

uata; ,.;• tytsreat tste of g 2&04i Ai' bnAUal•6aaad an a veal to 3e3 dayt. uiltll ,:1319r;;y, iha pltarist tstu
't3AY CnQ/1LryC V^ddr tha tarrna e,ad a8ttdliignj di ±ne `^SST A'A74iRITY AA T1-

a Y 1$NT. 6ormv,ar will any ikii fann let 60 ISaYI'it6h! â ci i1,415.65' iaCh paynanl. N:rtawar'; fill pzymt:t)11= tlva Oacam3or 61 7414, and
e>+u,xae,ua .,It p4ytt9nti aro duo en Shia s6rna eEy of 3a*t ryt.fn4i atten thdt.. ^s5tt4WAr'; fIxtl ;.iymant will be due qry NpVSiri'<ir 5, 201.I, aai '
vriU bu 1ar e pr,»sipft cnC Ill g:eruod 1"E[pat n4t yC1 y4114. pAyn0A19 WLluL1E p'itiSlt ♦ l{ AAa lAt$rQ7^1.' ^iML70 aL'7tlM71ZD lQraa: or rsKtirat: i7ysppi}caGlv }xvv, aayfrtanta "if ill aA â I r(3 ?u,' tit ary aadaued unpeid iritAtasLf (hall it SrlnalpaT,Ihar. ta priY+ ph¢aIC tallpGll8,l GaSt7; and then ts-q'.+ylAra a:narqaa. $eetswet v;;ll ysti 69".14, ft Cltc9et s iddroax:hewn sbgvm Of At iuah ather pLiaa ea Landar may dtt+gntis n Willing
(NT-UtKtT y0.LL"Jl-`.Tl'~N f.t4Sp%:,} Iniara9l C•t tfrtz 15tn ra EainPx!tMI an l:yltlli ihAtlt. bYA3plyfn$ lha lyiig qt tint inta aoitate Ave, .o Yanr U. 309 daye, ip;,iilpt!gd by iilj euttt5ndiny prSrt01p411 bu!anaa, ixuttipli0l:Sy t8 â 4taa! nusrttiur trldk4D ihL ;r::+Clpn{ i}3!4rce is aulafanding, -: -
u4 Juall a kalAtfun Would Juev11 In 8 4aufipUi tata, In w:lii;A tlie Iltlarasl shelf 3a ast.Watod 9n n pi, 4Ia1n basis of is putt of 365 Of .368snyc, as sitw .ilia nsny bv. All ul.vraat payauen t.nt:,r Ylt Sir. it qqmputnd uarelj: thb'in++1+n f, Tl.ia tttsW}nliaA p,;tbod rea;+Ualn d hi t r- -
tl;#9ctiv><;%i+t r_,e[rIj;atyAat.h.eaumurialntwaa,ot:iigladtAthe Joan dpsutnenss. - . - - ^•` -.

pREPAYtvlItl hnrt orrni nlt+y suY lt,.trt l,.,r ily a I t;t a{rartlPn pf Iii nrtosint vw.J 9441.}t ir i v il it di16, P7[ttSy!T.al't it, firll Ailtitl VanAi9l at
4a41riilli vl Ind r3t) N.nit i•:n}/ultt pr iC;pat Qaian a t•o!Itnr tvltt bit ,lgt yKl eltd unpald )ntatps q.id all ,that rlhtutii4, P414 Win dxPer.xan it;?

'11^h t°iptfnY r i 3 y1.1 ib:a (1t5tf8t 11.ls AgtOG.'19ryi or any atl}ar try7euin$t-1 WIYh jIIn[)qrJlErtatnltii to this IC$rl iinO 171 r)D UY11n1 will
B?(1C`y.'Q1

tV4 3Q rRri Ixd in. p„y itity tu1c41R44 tr:atl7it. Fully 11tol,71t;>1116 N111!,ci tr'll4dd I1'-,p'4atl to q .,aht1Vt ht rirttl iv rbfitya Ba(.UWyr of $?trav+cut•S
ot I n•ICn to Wlit uu tr hiakt layntanis wida: this (xlylnurrt af,l,trdulv, Aarr p:, anr1Y flilyl°iAt#^W!l! raduae +hu phr+;ldp, trnlarl., tiuu and filth

v. vit Ir. ftp awa x nlu,4'r•3 ivwst pavrnnntc 8nrritWpt llprepv nai it, RSild Liit0at pqyaluhte riydtROtl "1ipi^ it 1u!I wtttquS lyct„u u', tit
1•nt A r len•qya49 It srtrvNr:l t.^nd. audh rr vuYaldnt L^nddt iliuy aC 9,.4 it v3itlidVl tCilna ilrlyl '.It Lynder'L '!,his under Ih'n !fy! sahN t, find
5 fOwot rt, rannaiit u§!ianl,'Id i7 pre/ silly Iyl;hsr rrnlp r.1 4wrd in. Lar,da„ 4,11 rtrittan aGr,rEUnteutlatty gpnpzrsinY dimitseC 41't.'•ur{y u,ucilst _
any aho8+ n• cln>u fm-i nunt utatruC#t+t tt}gt InW u e..)?a1 tit. {tnrnran; s:anatrtufau p«ymunl it, lull' or tl,: lue..nli $wUd on t+,w is jarrdmal
With athut uavslltiviTU a'tlntl;uLat,s of Ili, full .aLtigltlat7Cn Ill 0 t7l:guiac• Antr.unt tit'JA! Sta rtinun.l of dalivatst! IQ" Corn})G]i Bbr,it, i'M% PORT
irsC ^SCJy'•i.fuN:TrHatazlhG,?s2tMxt.L3T,pCri'ffibCnE8,TX 776:1,

LAT: CNAAaF if p uuymant it 70 tJmu3 at, r-are lefC. tlar'avrar Will b7 Fhoiged B.00O31,81 ihp regtr!arty acllPdW'iQ ;•aymar+.t.
Ppfl? t.a:i*,rfil i ATS, R.a t+ase Mut.r4y Rats u,,hle Ina, is thr IaaaC! St t>.t ti,- rn2XC:1Vm t4ta ell.-pp by law an +,$( ; tl.Q(}4`Ii p91

-s:,n L`frYU^ tl^l y yau, a# i4t} d'LyY. ^LOI'rqw r wt11 ar6'{ ilfLSrS: on all Y4nfa 1J.. niSir flnal nlgt,;r,ly, whpu6r by IiCantarntiClt or •Jlttblv.'I;C, at
Intl r4t0 -

L`!f.,UIT In:p u; ihu lalawmp al^p'f atnso;4ta an Evant at Qutnult ur,dur alit Agrogmnnt

Fqt•rrantOftaUfl L.`frbvrt" Ixd11C Itt6kit NnY Uay°•+tlll YiifY!t ttua arinar nu Ir,deptaditaa..
^i.1h41 J,t4Vtli S')rnf)N( (0,:e iv; Comply will, tit to tlntlnltlf unit 111114r Win, Qbf07i'01, GOJiIt,'•n1 or naM1ditlan CantalR4rl n tits AylB$nt@nr

'It :n !ul d? tilt nKIYta3 Dt;curtzrttb tit It 8ntr'ylly Vr!lh at a jWri0rr5l fery lirqt DhiltjBtluti, t9`:eApBtQr qondtl:blj .cntYlpOJ it ]till pV19,
„qca0rwlst tr,-trvlinn Lpndur will Bu:r4wpe

@ala^lt117+ Mbv9r O' TSHtd ,aarli9i. Any Slunrt,ntat tit E4ffCwpr LtUfn111attM1d4t Orly lal:rt, stthttloh if Crbdk_ euu:7r1Y¢ qt9vralprit, purr,h(,at Cl
sclas nQ7§alrtan`, p; gory Atha? 9. nqrttN7N6t5t. , iavt/i at ,lip 41hii CtuUttar ti pqrxuh lhu; nifty nlniarle2y it-fact Ally tit ntty c:,atattt2's ^r
F.ntrnwar's prcp„r;v rrr nud,tY to r.nrtcv!; ttinu tagytCUVU nSliBdtiulia Untilrthia hf;:a'oAtaar at tny VI Hata Ps3litacl '^opulna!!t.a. •
8A;3tl Stalnlyfr•t0 Any w@rraflty, r7FrtlsmLtanynt r,t vhtiunldrtr Watt Gr jMtnlinid 1p Liqder by 8sue}tnr at tiliHbrt64vai'g yahalt union ttLa
Aln ehlroet ar tru zi,ilutad poatlll,ants rt !i'liv or Inis!aedfnq in any mA121101 lt:Ciet, *!that tiaw j al thd tima *tads <N td:lUShad tit tarcumam •lctlra qr. euutrix:Ln,; n, ,try 11.•n8 Ih6l6nt{yr. - -

Ogath or Inaa(franaY. Ths t7lvacluut:41 pt HnMUr>:oi Irup.rdlee0 at WhethertrWttlt;n to Rontinua it RtBdq; not, rnarubur wi;tlU+2ws flpn
®v Iaw4), it nnp ptl+al j$ern nxrlar. at B;Irmycr'a ,xi3tattcg 11i, at Quuf({ b4ilrtsaa or fill) d4@itt p; ^Dl+y n:n:n58r, tRi i4iplyanoy of Earrew4',
t4+1 anpCuiununt nr p t6cu1vw tvr alhy pnft pi pnnpwnr'i prpparty, ruby 83alqqnttnt 101 tlw.'p3nnht'â1 aad.tars. nnq tya9 of trrdhnr Wnrkrut.
in thn eanlnlut.;ui'•nn; at Ally trrcanudutq unr;ot urtp !•si+Attlpttry an inselV3noy, tanvs by or n§sutpt 8;Wtpwgr,

Cradlaar 91 Far;trtWs PrnwadinSi. ,Cr.nnnna+mtant at taraaloacru or fCrrulwra p:^YaUy)+f76 c'd19111C1 by 16diwO1 f,qpa,neC.l/f(l, 3 â If.f;afp
raposseaslu'I n, Urly ¢thq, method. [ty any atpdita; ut E(irrawar of by ally SpYe•nmintfnl Otlxnt'i pgitlnat ally cCItGtC+ul snaurutq tha
fi,4rtlbttlfYnUSR. FI419 Ifnq:LdaE at yNr,n hrpent of Iply <t) aanawar'n datuynts, ut tUdlno [lepa^ll baceuntd v q5 t.endnr Hpwirvar, th19 Fvynl
G GCl::'lll ihdll nct OL:p1Y it trials is it tJUtid f9it'.t 1Jti,UUta by B5titi+`i,'y as it 1lt8 VClldlly an tU65yn8IYItlI1Y9t U! that r,llixn Wht,h f: the Lfinld 41
lhx cn)dltu ar 1btfDBV!e I:rrsnuL!;yy tald 11 @ nrrnwur UIV9a Lantlsr letittfin notice of ilia CtoOfSOt of torfa;turu u;9Caudnig tot4 tiupcalts Wttn
LmuLlr my=,u" 91 an y-la:y 1)Yhtl fill fho eiur:;t it an fnrtmtati 1aCCaedin;i, in all Ornccnt detarminad 6Y L3rtdar, m ite Roll; ditiC!atlan, an bbin;
Oil uduquuta teY,r+u or ba:iG fat t s dl;yL,:a.

8usn;a A!lacthnp Cualan?br Any u! Iha @reatll:4}y Ijunnia ocaity wlih re4DaCt Ip Loy C3pCrantot at 81fy tqf the )n!IUb1V!^IUYY cl nl.y
Quarurtt0! Alua tit Lrv:a!naa tltl:Clnpp{gnL at rcVbkiY AT drzptltab Sht yallddy pt, at linuility und6t, any Cualnnty at ha In;Maadna:,
a•nlVnernl by flitsVote.

Advcrza Cnanqu, A titr+lartal Rd-rara4 6l;Pqtla c:-to In 6arrovvaYa rmu!twnl c;in,!6tvl. 4r :91,4Ut Uc14L+vaB unit yrpypuct pr finylr.ant o^
Ynltr'fain!en tt Ili., h:debt2•><pisII if, unl:nin)S

Hfaquli:q Lmsdu' in {{*5d luRt bak0!'Uf 1196,1 inxUCt:ru,

4,ira Prnm§iAna. II arty dN1i1-I1, athur thui{ il ti9`auh vt )symaal is l:urxBio, N Miry ha Haunt it Fitrrorrur, utrar Lu'IilCt SNai78 wnttun noticl IQ
Ec•rvrepl ,4riUpndinfl W:a OI t.-^:th nl::1JIt. lii ewes 16e U¢!-fl wldtiu lwaet, IM ttnya} ele 127 d It- coru ruaulras marx rh.+n fNanty
I:.^•1 duv:• 4iunU6"W,dy ,rutae 5tK)9 w.n Lridtl Judntr ) La4yar's .alo diU.rU;iyn tP DO .yn1hc,6,11 t6 oeza tau daicult ndd thdra>•ftar

c;n:u•luaa II/0 eiutatt!aiu8 al r43sonallLl limit np;iysatY a100X At)tlidiarrt Ill ;1tDdb'r'A C4!tlPll&hea lip St1Un oil rC139r1,5Vy )Itucbiid

LeP1t};A'S AICNT$. Uut„n J31a;111, Luat:Vi r,lay daalnlo Itm n!uiru indabtuclnutn, inoiudng III unpaid ;rrni:pal to-alana unQOr hut At;raamenl, c'i
z]rr46;i ur:pa'J 4u++last, Did till ntltnr 11')leoltI4, cos!l nrvS dX;fG•l;;ei fur tititfloh :rhr0•.'ra; If taaVlatH^7P Vndar this Rqroohlant ar Lilly 0111



. . . - . .. .. . _ ' __.".. ._......__ .

. - . 3 ^ f

cm r,, 2S S 4Ut zs lbJb Icv- tz f^^}: ° i ^^ .J

tKA,>sGE tN TE^M^ AVaEmtiNT
Utah !L`?::

" .^x-....,+z••er-T-- -.-s =--- _-^'---. _ . , ., -- . - - ^: - s ' . .

, yrse f^ntWi t1 L51 I r,'an r•ry 1^ tn t nr cnr JI Y r. , .t+cul .a i;'0 lnv @u rawar t^..tl caY at nc 7l. .. -

d41JRr`:Qi'9' FCsa 1nN`sJ'a5+r 4.Ynj r
wy P^ - . r+v'n+v ta 4mip ,:nlla c'+;u AE cyl lr•n: d GQ r..v.r J^,n,t +st 1 Y; P v '̂  rrr

^;srtc

Lind h icM15i1 i iau .q Frl:;au r tc-fS:. r nv r I^x - n-t V' v l.r lev^ aGl yutA,
Ia+,^ 1+' ,:Nw'J4tl5c+lve it in,i.RP r+AlYbS[ t c l/n i .410@o rat rryQ^ro-aivH51. _ . -

rOU t a 4J S' (S1Y 1 -JI ,t UI l Ulll y la•' ..,,t, 1 I . il
f III: - 4 t('I,;al9 CI I t? lh 41i f 4 C, JCS:n:}h ,idrOS

_ }( 1{nr} .rlfr5 tt r t^dl^l 1 f S ",^j i Y ' i UrPY ,(1
{ JUd l c ? i , f4^ ifl tS ltt UI it<1^iKrP ^•v - - -

flo Ciw IYf}r this M;iraR^+a ,t
''rrvm, il. f! I;^I11^t14Q^b Ltib ryP3 75Cyltiad 11 tlC. :'Q4t CA -in 1IlH tl

iU [lt .1J1t C It I er.f h..R _ .

a1^AY t.aJ': = LP ^d 4..'rcuur Zs.a3;• welva ths rfqht i. -Y Ivey t%,at lo shy aoa.n, F.osuo^-:^, o: a:a:n.ns,+ar b.cvqM 4'! +^rtlr* t.sndsr
- . . _ -

"'I :s.Iletaa(uu3rytAa^,a^rh^s^ reY^^anthai^ aheatFlsdsbL'.na+r4nt,afeu a4tilax;,ts
^ tiaws ut III. Si ta at .a:tas r,v h,.ut t;

a
.

r.11-1

, I,Ir - ^ -

^ a.., ..1l.rti C} AiC_ 5.-.irowe• v+,:r.11-1 I p rr ,au n} rn. ni 51it ,Q ,t uny
l.' r..>rrr,w ^ n-Yar >. I A.r.iunt Il

tj'J!r'Mtia i ^;.u Y It^MGU• IVntmd-.
._ ,3US

OF^JP'f^ ,litfkYF}i[=t P t la ti'16-fr93Ct lLOCt tGU sft

- e •cnvtn 1 Yrlit 't 1 xr_so t T u 1 I ali rrtz Ec r k 1 ^'t 7

wt -

^.
.t.h F xr4Ctt.KO td ^i diahlSliaG +r.

,i+.e .F thol. ,rrc "It'-*"7Yn tFIF:;ets t'v sll
f aiyl.Ei, at K 6'yfr d_c r,,. S, Cr:_Q l1 ,:iliE h'tu 4t1 IN

- ,^ E,I^;a^J=: ao, ,ulfu. °
.JVe : t= IS,^ vx.ec•r lv nlvt.d tir eypGCCn'a'1 v., ta s•'nrpr ar sQTSR cll .v'nv crr nv 'in tan d,rti e7cnt^t eny rr'd

ith 7 .all.i LrJ111u 1 I
COc AT:,.?G viu yJl 1.1 ^- It t4 4'U I!tV[r3tJd I,:t'^A.•r wcutl^zr da.t ly alhnldiracilv ilt it, b a rJ GYton^rav 11 ' . 1 , ;rj

- L .x• br u t '. wi 1 F d^Y - _ - - . .

it a t J r l IN. 1I r n t I_ L t 1 .rYUViiI1 S ^v cl^s w'J( vJ nxclJle tfT I''dvt3'rr` . ht:3^rj15 {:IfY c aI .a: ra^Jlrr. lha v y^ n, -

t fui,.

,:

. Irllu u? r1SC 3S1 •n n th.r T d, t! csle5rg nr thl3 I.,a.r,4+liu
ilJJh .Oa[ t+^Ll u!p't W41'iN }RCyl.+ t 1 x t saba.I k@SA vl!Ipa. pntl t.lt 1 d ad

_^ vTir tl?:(y ^ a 141'Y ^'U.Ir;tt n r,UIlt u!; 1.rurn,+n lne;wnyu.li. cfIn P.r3 luu_ cnd rt;^ v} Cu L u'ti Lr trn7llu•u 8 t 1 FqraaQ C svci
- Ig 1'nnltr^ 1 Isl rud,^r Hu 1 ..- -- rlan In nnQoli I t re u:y ge u,anny ttsth.uq

t t o.^+,r+ C 1 I v i.jh n x :4drtut Ct, '1 I n it GB t;n:rer y9 othnaeq. nr.ru d 35 L•'..,
I aUla q ez Lt . rn.Jlu _.rilu , -.

r.,ry A4:qa fq . wi tlt y It.lla^F sy 1 aa ic IYar1v .,Et1C31, i t 13 1n-ti Iril9Ptf4n 4, L",;; , tv rft7n a -

-^[actv p V-..tiw iu,f .H a+nll . _^et 11Vtlar^ c,rlvY> nl>at r Y d 'IVi1Y
alld,lrSbt tl11JU . ra'hrltl - nV rn[ k rbe

- -- YIt kt z:r,uF Ilail 1 i t c6Ar t qp.. r 1 4. v^dt 1 bu IaiJr QorihN u:r a if irilx -A(< vt:.It ,y ntirth t F sltln;rl n +,.a uh ^r^ . ..

nY r,i+;nfi hqtcrr Ic.c Icv?cdga x¢ tt., Aypntrualtl. i1 wvn va)^ titu 14Y. tlt crt thid

.. .. . . t- A R 1.aT EoICrJ 3 t Vi D .. 9 .. - .

^ _ ras^.M. 1 tu t n9, II ID tf t iltJn Y nlnLi}'1 rti urn J!i'•s Ii, Ifla cnnq 4 n
r".,rhiY Arr Nmnnl cr a nc ',9c t,di l'cl4t tun,lautA

tY( It11F.S .V,11.
31):II,.Y I1LI IIC.r rJ arl/ it~IAI! V].,.1113^.i-i .V()J^UNk1Ur1 V- J9Iv,(a0: JY 2 ti

nL ^. h SLI,:IR't U It SW.^1^, ,

-- .)LjAi3^ICYfZry. A Iti lvJ 1 e t i: u ses uat{; r u1JI1 irjsnht At E.,r[.^tvur :7)FrJ 8t 1' a,b2 `,4 tl^ euf of r rJJstL.} n the in+itt avldnlsc^o
ftm not

1,Lr wi t; -li^.ut 4 ncs tt cv.'iresa cAlrj'} ah 1 -_ t tu,1 I I I III. taEtrnt ¢o4rt tar ar thv nls a svvil +t rg n* St}a 'r "r Y'h+^ Y d^ . .
f1w

7 Ga hlc I- n IIr.vJ i; ruV t e 1:t t Anerlu {j. eccil Ronu•, f' SJIS-fuVYY Yk^r4G i
4n>iVYtrp au>it) . at t.+Yl^ vaaAlLJk sl h'nlt+ -

R r v:ui n 7 adl vr Irve Iti•v ari ur vm mu..n fenr t kWF GOn4V ) YRV o'ni

..

th9 eunua'y (sa u c.v+ICa +uuy Llai^^ nvitv+ IJyirir

ii:111Wtw1f-,.Ul - JNsaeurt Ir{ any Pro n,dPti hSlJrls119t7r9a1J }^"
D

iv 'r, w1v '1 Ltrid I -,^O Lit

.. ptG:^s^'lnU4 it stlrllwi.rt yxa3exdE}r-i^t gut` 1 YBr^arn n.. udlr.Cj W J19vetlit15^^4[IGrt, f ^hS

t,pCn;4pGttr 4<tnai s: eurox t^if}tlya4r,(nIL' [_ r.•

y_ 1. :a-rn v IChi n: i4dlvfY 0 L{i9i,tlr r0 fipJ In t t % 21 rw - 9F

,£3ACA^.3 aM17 Crt»t331'^ I x,tiv^ tk: t I!
xs^NrtY lima Lrt o Hhr

uh•^nt:rnig naxacuta'` fl en,v^ylc[ Jrt^.vi h t^lu Luu, ^l'nulU J t^.c kl n a J ci^
. ..

^ .. " -.-- -.- _ LJ I-m^ ilr. It I 1 t t i.^At c t+++ t 4 -vi aialx t^. ' 677,16t r!xr1uH1 rrur3: A cUtneal ci.cr It aitr,I:nAklrn I it dcudulYlk th,:[ f..--

n Y I,lil F it I k i e+ f' n^ .tia- nrr r.ll r iu! tlJjustrnmtl Al W^Br_td
relinct m.LA.ncH(Y+nY a9r4+rttent wd r i,n-.u

at Iha i;h5u IflV7 t14:96'tul +•d7 r^44vt if if army v h e.l: I etcrh n
-^

-
co Ir a tn t t 1^3u T'r".' t l d- l a ra wl S 3t3 dxvr o( An C ot tntui^^d Httmul rn^'st uulaenM1rnen:.' wh ch

Any In tl Ir^'v l n•s ul;ur It ci r^ ^ rl tJ ra_.. ti^CLtJt3r. u,f a --w o Al 1A!1 ) + t u7 an - r . - -

-_ t tFiilv tl}a.1ds^l+dVt:t+iNrWl,
1 t dbtth

yY

,k. x l!C'Jr tl5tt . -

( Jl rM' Q of I t Yf: `rrOll of
tV in tl a Cr a t3ld 4 At1(1 H1 tl1,S{ II Y Vit:trtY

-.{u3 IN t (Lt^ V,,,^^^T 3 it slimy t'
.lllltF Li tikn if matliJll3^-1 ifl! 3'.JI:Z J]JUrtl {lhin - - "

j L f.Efttnni i 3U 4` rA

:.1 t.111
h.,. Y t l_ lil. ftl l+'Jltr .4!',Ira 1 i^ ' lt1J 1 rll

^ 71NEt7 ^A o J [
Itt rrve'H[ ,.,lJt.,. r¢I tinx t.`lll^,^u ilt Tu'tn4A^:nrunr.nf,-f, I;st,}y{;nnd te,tns ^!InL ka.E L,5 r,'+ t

l, y[Lr Ju .n, `1-.rrt

L?art L rJ

.. M N16:Uht ! r`ir:A43° n.7.. '+5:n 1`^skarr:^i4 q sv;.r itia'.vp+ Sh;><n tf,r tas Tarfil}k.h+i"1.6-r,^E4_itar tclc••tf^^aiaas
i f, veur NU:u, It Y04!

tiDtd`^:$^5'Jr 1.1[orSii rati Of Pnri..6la Pai9; wilt _ - - . - .

Natn ca• 'aa J : 5 vrr ra rs{1 t"3:1 to '+n tnLaR C - it C ate 151t rl+^ rtxy. 1at t
ui. 1ttSl S i 'v t I tl 7V^ ! ir-M s u n Intara3F Flit, I n

. ' xL•:itr.•dv Your ottclast at5 Dlr'4a-'diG R ^.t° n9 h57Yptad^ tat) be?Lhu iktLrbltli1 Ci1pa^0j.4 n1trM6h
thx^Ch Y5Lt I IJ ^en y ts+

I t, nta yin is

. ' _. - -- sr3+rafi^lBr^ t a.;^'In rv.m Intz+aci Rsta, Than: r .-. -: --.--. -- -

+J1! t.yr h p 8:^ f vr a n+ln nvr I ta,ay J nc3^+u• ntm ct rntu x-rar. 7•uit's tii Irt ^ n
R ltiST^=Y FA rr v: t1fJ]mU'r'. 11iTER4S'f P :

- - 1i

1{J U 14 Y rUl 1' • J^ 7 LYU.tl 1 JIlytiJ R1R N.1hBC}]^3r Ilir
Will, ^Zt1tlP in i1S5 l•I 14 \Y,fir . . -

- f rr .n4 1 d a,ic.'+ w J-si! ! u..n t w lrJ+a 5.v,p ^ntrtd p^scowbtsl JtO^h? t QSrti GyB9

-.. . -
iha r.c:a. +11.11 Inlri Ill.l.'t l,tt+.rast rx•p x.-.nl: lt+,tu I h,r':!•_il4 G° lu.lry!rl„^ It,

-d BI An i.rw, v'.4 : na•a;t ,IT sna3 IIdqEA.i')E I
[,Iflllrj clr

- (ar7tll,fA[ rt tCl .^r1V ICrl^^n^ . - -

_ '- ^yJr• t:cJy^l7t1 ANC, A:51(^iClPj.
F t1J :t fit 'If I 11F11•"1 7'l'ik Yl It S r^JfUU'%lY i 'n ti^l•^3JU V^!1'.',

5^ H1.ll t•' '0 A 1 li [ .n..l Or

-. _ ,ui^:tg , rc ,,vr-,^ Ir e tn .IB Ea laid d+ •hPu Udt dl. _ii3nr a,pf nd̂,, ot t"

^ir wx an uren vprF
w.J•ic+a

vr
11 Lul vasaA',jt}t^ ntxr;dt tlfte _. --

^3 i V"I'l E+ wct t v.. t+t9 att 1-1- to 5crtarx r I15t 4-1 IhJ

. . rtr„^ u.t.a . w u JYl?hui• r„Ita.,ftg Lo . a:rv: Ilatd IPe ..I'^y;^-Pat o` it:ia rcJfs9t;,-uPlr tit'- brdtr
.. urlY olh5r_PrJViet rti cS thit :.utual^a.tit a'14J thu . . -

^ - . . ^ _ i^ N- ^TICS: U IL :u^ +,1 stxnena nnlt ,Iptw s c ?19 . -' ^la !, . ure'. ra:u ^. -
I. fni c y10 & Y G ta e+ ° I,

- - e : 1 n}¢ .. r r
Jtt- a !.e 1 aa,iri it 1 Ikli. rt b§rs: aeu IQrJ tha nxlriai` Pa l e 1 irnu ta + by fur.-.

+

%,i te fn , .

+t yths ^. t`t s-a III^s eitrr_--. at fi ( 1:t ntl%trf sJnr, s al t rrriNt rurli u4 4ri, V ltx̂.
r^t
`

t
t(. . r iz

,'a 1 1li (L? 11 1 1 4 n- `tHl; +1 .#t tnu53 III t Y n,J' 'ft5 an f
rtiN' lit alU f .I

iffii^=nnW t Jt r aYRr Cilufxudy J>• dm c GO r. 14kn4 -S.rto-a^ q̂uf Ilia 7vzU9 P t•ii C-adJ If all'? 4'I t If .:1,i nlfi0 P dan )q

I t1:5 J 111- l; t]tlIM1 VT- r'rrr
w`dCUS'tL[ aTrOC 4ir It Y 4 it fJay , ^d LtlI1U0 tlV13 nkt Uyr4 t i t ,, hfiart

-- {U CPrV C.r{ik t° nKrstFRaJ s t J J; a U02. JCJaCt'
.. •};'u d - . - . .

nc^clauknl
c

Wq n} c
m Irtde ncicru 1

- 't h-fr rc .S• U& 4nt.t w I[ pot i 1 r l 4 . . f reJnlrcd .f Raei n6a Q• 4 9° uJtl c anL cr k.YndBt ir• . ' -. _
_ - t 4 a17 a IuL ^1 r,{u q

s: T a mw cr rac@Nt t al i^ i'J ry

^_ •,.eruB rtu rr t 1 u t rfr{,nt• Kt i4rl nau d.^l^ Y c vt ewnt i+Ifd^ @ di r^uaaa bY^Ivdnral rsrr vi lb} 18w (i t tllv S(tisr u
ur in PA

a4nrq it nrv't*-..^ r^
I r.r .!rf. Wig ik nk( GtJ ,u=anuu Owl" +l7t^ 6e uurmit d SJi 1AtUfi

_

to
Jr i l a rcruriCa a^.+ryK'Vr S i tiytt It ¢c::uleratJ lhHtt)i!sr ut

T.txnc ins uPUt^,r;trl1r A ar"+:u xa ^se :ntx 4 3p?S,t-1ts1r zie iar Y t
tNla 3 cf q Yt1+rg at a;f tu ti'r c'utircrr hr It cliid ts t

r;St, u' .

mi.
na .^ tc na+iruat n #sa 4W ^I n t r

r EI`tal ftneai >< c lt:ts,4aa3
mtV t^S`;rt n>r I rrttwpet^ hFi byln A[' u b

t L^mx {sniu u n^tnnd-F¢ lit, -:. . -
s•y,r,a qytr ant Cft,S Ag nxnuflt '30" Dtl_ t Axi rYa r qr< I, a^ e i,Y any t i preat ?r vv^ni u asekFU 1-_

;r.teciur:t "trn, Nt1L rt uor
`^1rtttuc,r.thc^ ! t^^v'tw i elu^Y 1'+sn' ^n ar+cunrl e sri,^l^i4-kn

xrsn, parrniltad LY av7 Sv6 v itiiv2.C LY`¢tUiiT=tltl-

cn:d to la^dci . a yrr v-a_. `
ulntortul uLact,lntS ae tt Y trpu.S th u}hUli^ILv duus tnQltv':x^RUJ 1J 7111 ^iu ^^Iu t.n ^y CAlytj ^ .4n'^° Ir >rytd°ir.ytur

j;, Irt4d, 'lie rata
fEt€ s'oiltutt:>tt

nNY ^ow`^,

u tdurncp than
tnita it on uva ; Of tymluu VYltSWvCu3

.
"U

.ral trt,0 K81•r nthar t,9tSCR r e 6 r`S• Gi r a •xrtJtr4 or
.iu k str•n^, . rnr:n . Sacu

.rtntlaa .F iL4t5 't
nn.'^e ¢f utMn[ to a aterale Y'io111 i ,10

light; Of a. .+ ;rv t•h

-^ - tir,ruatl f tJk, In !
tte rz m,. Ssit .tud OY trin

WN v..r i5u 91wnt, uud ti.t !•A.' tsAYUtl^t...: - -
I ttksAjm¢^rcvtt. Uuvtt rtyata t Y it , i rtraut I11i6 AUtrer't,^t,Aanntl

nuttur ti } i i.ti A.I uvn u:i2. ¢red t^tu'3 tii r. tit.r¢U:r of thu n'uturdt']

untvvy it wrtn.;+i 0.t+tra+i ttnrt
8lmlt,u

,re lls

[7n 1 .31 - AN &U-0 {t_}Fbr^ Rgr¢c tth,.t LcuJOr n HY ron^ tit aatultdt7at+^a ^t Uiid ll any N nu il l n tuttar. tit's

unGnxYe,. stadl -nu'.itaut utti.d 7rtti>iaihqInfix h! r4igH9a tutI^urSy no 4itrhhYlut tit rtt,ttvcut; ur ln ,au; f.aii Iii rnnsile':tixit¢y ^ l^rt rY'`•"•Cat tftt; e[^ikirnftut th

at

^, -
If :lar a III rtyvna A l l °;:^h RAri^s uFsv c^ras :hat ONO.- +1t3Y m v

y
Y wlt

rtld't 1N+ ,tariv svt,•, ^r :;:nt r..ti im{t6r,. it, tAk:d:. w 6x,.3i3Jt:xtu widc^ tSii X,rp9'LL!iS nra • 3ira DeveYeS



'7 02:34 PM1 C ;'l't_p?eS rudC1 k 4 0 9 G2, 18 0 G i

CHANGE IN TERMS AGREEMENT
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PROMISSORY NOTE
.^ J'1FTiSJGRt:4 Y. r.L?:^^ ^gs 7h SL^L"4 ^e^{t1Ci• L '`^ 't' .

^ ^5^^t:1^^^.r^1^
FFere'1C9S in iF'.9 h6xe8 860`i6 a e sCtr Lande c.e° crry ar dc -:i7[ ti.r; h;. sPPl^tl tY _ f thla tltetunent SG any par^culer teHr. p? rta:7.^Any itom 7have.ontaming `• tas be=n o:ritte^i dua to .e.r..taryJ+ ti.-n^tations,

BtZr[0Wi:i: North Orsr.ge vi'star &$cwar, t.LC tena=.r, hit:•7 Cra ^': Unioniti 87 t;wy
.- Pon {`tacl:ex ;reach- - Oran3x, TX 7753? - $736 Nall bvaat

- ..Pnr.ha:ltas,iX ?;657

Ptintiipal : nouiit. S$5,^31.2a Interest Rate.- $_540% Data q: Note! October 29, 2012
Pn̂Ufs41$a' TO pAy. North 4rb."$ lr] ia e7 & $CVter, LLC ('nCCrrpxar"} pr4mi3a5 to

pay io PdCT Credit Union i"LOridat"}, or tMsr, I. ;awtW moneyof the Uni;ed Staias of A rar ua tha pr;ncipat ama
nr Of Ffty-six Tnoutand Four 1?tmdr^d Thirty-oni & 25/1C0 Ucilars t358.a3t,2E), tCQqth6rY•ftN.Jnyar^t on the ilnp)99 prir.eipal

Wane. from Dttohsr 2S 2012catcula7d as do-erf.bad In the 21N2, ^E$T ULATtON NETNOGpara9r~!.ph uains an iht^es4 ;atz ot E.9^rfi yer srtnun, unto maturity, Tftb Inrorsat tato may catanga
ihe tsrrns and Conditions of the"30.T ^1ATUa1?'Y.FATI: SaC£i0^., . - _ . . . .

PAYk9_f•T. 9orrrv,r w}ll pay this teen in 60,cayvur„s of;t,158.43 each payn8 t$ptCYJBTg ft i ptymenx 3t dua Yfac€r Sor t, Z6t2, and
-11 s'bseCU8e4paymsnrs aro dt+e prt ,ilg some say of 5; ch maAth offer t%.,. 2arrawor s final paymant r;111 hc due an pdovantber T. 2017. 1rd
will Be for to yrinsip.ol end an z.c; rusd -a•ttaTS;t r.ot yet psitl payman,z ir:cluda princlp.l and iatarest. Vntesa otherwise aSraed or required byap?ii:abia law.,paymanti Yrifi be aDp.lett diet to any, at:ruad ungaid interaat; than to pnccipal:;and theft to any fata charqa_ borrower Will pay
A.snderat Lendar'S addrass shown abin•a or t such other plaaa as Lander may de,ignata in }vrftin2,

IdTF^EST CAt,tULATtON RiBTW00Inters.-1 on his Note is computed on a 38af30a imp!a interest basts;that is. by appty;rt5 The ratio of She
mt. st rata ever the number of days in b yapr, inuttipliad by the cutstanr mg prineipzk bru;ricn. multiplied by the acttsal number ot

days thepnrtcipal bola- is uua:andina. All Interest payable under this Nate is camptrted using this mt+thoti. _ •
'r19fiPi,Y110ENT.

sorrc•'r br may pay ty*ipUt p9r:a)ty, aall Or r! portion of the ercunt owed 9anier than it is due. Prspayre.•tt in t•uf: ;hall oust d?
paynent .f the rama,r- unpaid p rncuF ) balance oge;hat with f, :tcuad end V-1pal d .nterast and to olftr a'SQv'nto, O9a.g and yxp91961 'tor+hjch Burrower is respc e tie :m6er this Note ar any other afl^saro..nt wYh Under pa

nina to this ;cen, and rn no evant w• ill 6orrower ever ><,rul s to pa any ura& )ed interest Eedy oavmcTt will not unless scrocd tola Lane., wr e relieve 5 nwEr of c xwsr's eolisPt'r_+nto cc rrue or rnakm p jtinenta unde r tire payrtant 3ch^dve Aa.^er, early paym.nta will reduce :he principal S;lanae dve aid ,-nay result inceqow ; ry tr.q fewer peyfqen A q;..fM,ner agrees not to send tender paYmenY markod .raid in fuN witnelJl BGolitae", at Binftl@r-eryu g.i 8orrawa r s ro4 gLCh a p.y,ment. Lender htEy a cey it withau ro ing any of Lsndar s dgnt u7a r,hta Note. and flarrover Willtarr I,'bhja qdI to pay any furtr,;r cmi,unt c;ved to Lar,d.r All w-ttsen com^stinic>?3 on$ Concerning disputed lraun#;, lnc!udlnr any ch6cr. er
tt5a paym n in ,rumer,t shot 1-4',^ates that tha payrrant cons v:ac payrnartin fuil o',tha @ e,r^t ovratl or that is a.ndtr¢d w;h ciho:6•5dmiana o rrtn: ens oaa full sa5afao;ion Si a dSSpatad ,cunt must be m5ile9 or derive:e'3 .c. R^?iT Credlt Union, Pori t4ech9s 8rancn,2J:èNall S et p:rt?Jaches,TX 77651

4AY$ CHARGE. If y pUy'.Hart is l:' days Cr more lata. Ecrrower vriil to onargad g.0o0r or Vie r4 arl scheduled vwhichever iy last. a 4u r Y p Ym9nt or SZ:.QO,

POST f.YATUArTY RAT-4. The Post Maturity Rate or. this iJOr Is (he lesser of Al{inamaxvr,um rate atiowsd by fay, or (6) ;,.p10g; per
•lnun, 4orrowar witl ;ay interest on all suma duo a! t=,r rn> maturity, wM.the- by

or,:-oration or othaz•rsa, at that raca.
GFFAULT, each of the followirra all constitut= en evenr of daf4uit('Event Of Cafa!•!t") nd3r } i9 Nqtet

payment Default. Eprrpwer 1aF6 to make any payment when due under thts Note.

Other Dsl.,lrts, borrower f&ii; to Gt;mply v ith or to parfarrn any a,htr tstm, ti6lipat:pn, toLEnent air ocnditwn conrpinad If,. -Hs Note r•r in
4r.r of t.e retatad d.cvrnants cc to comply wi,h Yr to periotm any terry, dbt;gation, covenant or condltlo^ Ae:r@ainad in any other agreeman*.
Oat-aslLert:fr anUEC•'.v Ver. , .

Feisa StatamerLZ
Any warranty. rapra>ar a rcn or eta msnt theft or f rh'5qed to Lender by Borrower Cr or BoRowv/'S beh3i* vr.C^r this

nate or the rlaeed docur:er;ts 1s feiaa or rtHleadsg in any mrlerial razyot, eiiher now or at the time made or furnished or becomes fals:
Cr rnisleadlnp at any Time t3areaiter.

ae?f.tt or )na0lYbr:y.
Th,d, dia501'Jt'Cn Ot 'LCIrVwer (re.pardlGSS of bJHEfhar etectior: to :Cltlrl?; IS mad"), any ,Ci"nSe:wjLhdrawa frqr'7

3orrov.er, or any othe}terrninat)an of $crrower's ax€sG3,^.C3 at A yoing busine;a or the deafh of any rne••r.::r, the iraoheocy of Bor•owar,
tie afipclntment. of a r.;eirer

f;r airy ;art of 6orrower', properry, anv ss:ynmont for the t:anefie of CraCtte-y, any type of creditor tvarkmr,or the cammer.cerneni of any proceeding under any bana:rup;cy or tnao;venoy lav'a by or agentst 6orccwer,

Cre litor or =c;' I.iturc Proceedings.
Commreaca:r:ent of terea!csure or forfa2,,:re proceedings, wha4.or by judieiel yreceeding, seL.Falp,:aFCSsession or Illy other t*AthCd, by any ctadit.•r c! Etrrowpr Cr by any govamrran:a) a;er,cy agein;,t any unilateral secunng the Ice".

This •:OCIVdFa a,^iarniahmant of any of BCr.+Jv:a(`s aoeaun's, incluc'ine depesiz acea,ncs• w;th Leaac Hawavar• tht: Eve,, ef C, ;a4R sSaD
Mt a;,plV It there Is g gCQd t^

.ith diCGutA by :ortOwer 9A to tf,S \^aliGii^/ cr rasso e^(nn033 of t)^i;, clet.r. v^hieh it eSz basta or thQ eracicar or
lorfenU;e proc96dlP.g $ny it Seyr4`NerSiva. lsnd&r Vtrittan notice of the c!edit.cr ,r f.irieitu-a proceeding and deposits witl^ LaMar rmonias aris

ac;raty hoof 41r ins crBOirOf or fe^fertjrg proceeding, in an 2rnou>tt determined by L:ncter, in Its sale diat•ar-i;n, as 6eing'an adsquata
-eser,'e or bond for the dlapute.

Events AHoctlnu Guaranier. Any o`. the pr:a.adirg sventa o'v:ory with r4kp?[t to ary u"ua;entor tr' any OF btie indebte:l6asa t, an•/G4Jr3,1'
!Or dies or 6e;omes :ncompewnt or revokes or Cisputas the validity or, or liability under, any guarani of the indabta:c.4sa

evidonq,d by tnis Nort.

Ad'.SrFa Change. C maur;at :dv.raa U;a^ge Pcctrrs in _LRovte('a finanZiji r,Cn:ij:o1. or Larµj9r belle•J5S the OMSp6.t of paynnent orI?rrCrn,a.nce of this N01e is i•tsoai:ad

LENOEa'5 R!rz)?T5. Upon default, Lender May declare the eitire indeztadr,asil, includir!g the unpaid pnn,?oat na!ance andor this Note, aAaccrued unpaid ir.t:;rast, arid all other amounts. Cbstc and ex;,zrra=s for which 6orrcwar is raap:naibie under this NCtg Cr any other epraamsnt
-<:irtrterser aertainin3 tc this loan, immaciataly dva,witnout nrt!ce, arw then 5errpwFrwilt pay tha! amo;n[,

•

tAT74fifl_t'H' FEES.- EY,pENSug, Larder may nirs an saarnay to hcic ccnac: thin nEaarit sorrowc. forte nat pay, ene 0arrowr:r will ace Lcnder's
reasona'c:a attorneys teas,- aorrovJSr also wpl pay Lender an other ;mounu Lender actuslly ir.ors Co oavtt cotta. lew!ul tees for til^n^y.
r:Cprtlrs, rgtea3'ng te•any.;3Cli^ Office any Inslrt:nient ab.',L'r!'ig this finta, t'te raaStndbl4 coat aCtue'tl./

mended for repPSseBalMg, eVinnO-
rJt6p9rirc tcr 53ie, and sgtliRg err a@cUfit`f: and f$$s for noting a lion or or transferfng a Certificate of title to sny motor v3hiCi9 af(ared as
asouriiy fpr ,Nis i2pra, Cl cr&mit,n3 Or iy!,ntinjh!a charqes retEiv?; in connection •.vith tha sai2 of authorizad Snsurcnce

GpVPrd;NG LAW. This Note will be Qoverned by federal low a;,p9ceble to Landar and. to che extent not proernp;ed by
Want law. the laws of

the $tato -V TaxaF witltuut regard to its cenfiit•ts Of law prov!sions, Th!e No'o hit been 5acept.ad by Land., in the Stataof Texae•

CN71GE CF VENUE. It ;hura is a levvae.•it, and if tin iranaa,den se:denced by enis Nota a:a.r:ed in JaRGrson Court. Zorrcc;er agrees upon
;encter's raqueaf to suCrn,t to the ju!iedi.tien of thz courts Of JdfFet:on County, State, ef Taxes

STATUTORY L;Pf. Ecrro^^:ar egrxxs that all lom advances wirer this Note are :ecureo by all sham and dapa;its in all air s^inowe'v^a • lacccums Emrow,r has with tender now ara r tNa future. 2dao^"cr autherizas Lenda!, to tl:a ex;sn; I dp'_rmhted by apoPcabte law, to apply the
vElanCe i,+ these a.-,^u,n*.3 to pry, anY 3n''C'.7n(s due under this Nptg What OpnOiver j5 In d9taUit L'ndIlr this Note. Shams

3nd depOSrtS in anlndivfduol ,^ieJtam9r_t kCCUn: and Day other e:ooUnt that Wou:d lose special tax treEtm4n' urder State or federal law IF given as security are not
su`.(e^l to the sae.Jr;t, irtxrast Bo,rc•.aer nas Fwen in Borrowar'<,rara> and dape;:ip,

GOLLAT'cfiAl.. Ths loan is unsecured,

h1E7,E!^1J1L AND EX7Eafi10ti Th!s ?{ots is 9it'an ir r=nzwsI pr:d ag; •enslea and noc in nfyati^n o` the tprqwing :gSGr,ied mdab;a:rss: Llne V
Crud^t .271 1(.052 in the nmeunt of $SO.OCi:.Cp dated August I F, 2011-
_`UC.@55Cn ItJTERES°5,

The rooms of th:5 Note 5!t0 ha b(rJ'np upon Bcrrower, and Lipoa 5=r,e•J,ar'a I+ci ,• carsana rscra_enlaluJec
sccceas^rz- and as6igns• and sha!l inure to too taneflt ct Lcnn: t.^d its sacc<s:ora and as;:3ns.
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PROMISSMY NOTE

MO 2101:111rTsl} d^yC;•tn L1a GPadS]i0 3 18IY i,ln4'7lr4 kY) Gf' }n t:F [t5S ikrtit 1+18a•^i;i5nqy pt ixiP enett .7nt ta girt yer Ia,latl:anSrEtt'n,^hyltYN•aLaPa5at5tLTdnQ^• "r,sEtsazn„yxa.s;,.yt5ttzit}r,iht4n3a+e.t3.
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449:g•9I16

principal s,rur.r: jas,^i!',o.ck

iKO
Des 0 7;ate: Pvav}rrbw So gGCM^A a 3 Y; F^ a°. Wc^Tx ^^Erc: Y1RT:R Byre^ +LC t'SaYSffi! 1 prl Ii0} td pxY ia Caaraaa k f',7..dar`l. atardSe, tewl:df13'IdI @i t<IF t%r,f;i•i aihT:^ Et i..TdM,y, L•4 tin, nY17t l:,n• FSei11 trt its'^Y{•6Ya f'ruez:nd;, cctsea p^tnro I/eE,a;,a,tlC! at sa ush [raanssdr in7, iaiaiPr w:h Iraw

2ar
Y:s4a; 5 t:9} 4n a; acsY^a^ peln,a! Whim or a.tt^ ae^^tt:t, )nl it i.'O Eacrch ec ansa un7 nix ^lnyr,: a, ca., a,ra ce cr rn,ivrtY,. rebsyn; sad a7 tinh ad'e^:Fd trFia tka > ile

aY,o;cacPtta ^rsvisn7sfti7A^T^6rTG
r,fFMte:sr.rsleer,t(y3NESDhi76[fni[ #T7iP3Yfd4zj17°tYFiki^er'r:,;•aF[9t417A9e3 in Easua»a 5C1.cD7 a:rt 7G,.^.DS d thr 7,ry^.; Flau:^ d_i, 'i-s t,[ma iaetutlnalri rxis, er 1n;1%, tF+,xuh, u panNBEn ¢S frw ueatl,n4yn;cst ths rdtx ayt itra Mct„ w:fi 5{ }.v^aGi 10 r4Yt:an 49 i3 Aurrenl and lutxf}bdIAr!ti3i I'= (I,Td 36;1L9t 1'j n:;f:asziM;ttao;g wu2^ Easnan a42.iCb all Ifti'asas Firinte 6t4e, Pam Lan3'.t In- - . . _ .

9AY Arilt Eerlslr nd?I gcY 42at i;if r-. i71i HDYf.Sari 31 All auull
41414011 n^:.rd ptrJ:ai yur al, assrlad UkF3i; :454;57f 29 1;EV}r`lssr 8. ^Cp3. .bzpcrrcrst xill DaY ts;e^' r msrf}y i^y?ri}f,d 9f

S:t,}d un;^• tr.(asP.W iJyd E7 9165:n p)y(r14ii Stl^rwr,h All s.9ssqr,ont Intme7;}a-e^r
ik cz e tq :9 d:y¢ }p Nk.p ey7t:F £av ¢3 s]SS r[tanih audr ¢at, L'r^;>t a3iY3,"d!lii 4^t?i3

W"111
Ar t

ffg a Cp7
q-t7id64t11.'a^;t z $^. pU ^aab:

CG3,
tiXn FSYi P,'77 N'i^ ^a ^',5i1

FRl I} 5f*Rtat4lhiII ia a77r (YY79r itrGwli9 tC.';dcTL'anatatsds+4p q+i^t.f3+a ^du.eb[rlaSa patm7ilrta with:Y,a.,-an Ir
a: ^a5s e,nta a e: ^^ a z an rrsma an, cadtt ifaannw, w3lrtarf eT irFSa `ia,I vssi s a payab7D w1t, nm p,rt ^t yc tJataant Loa la pArNJPs W144. b R,d inY NnP''..,eS

atfaa5en ac)^ and itSdt iA,7,yat llst YR6}r Siui 141f., with rmy [E.^Inia4 amaulK ta Li}i51f3tPrarl9 >IfiR;4sA 4qi,r Fs, ;44.HY+fit yilii (ld`1 L3rt66; Sf ^4RS'at'S fl7:±ryia ahyaY!ti t;:34d it ii 3L'Ph }1ti}r$idY4 RI LSr'fTi 971R7( uaSls^as{a171mdtl¢7
FNr+7ts_r•wr.a day p a, pi,V.mnat th7 flata, Lzndet vt p pai ahsr$r; W-},iltt off anr Dnirba+tad lann 9 etaaas. ru asasatsa:

Dr,mEn 1VFifS1819Iir^^G,'.8•iitlM..1M1{dtp4lh,Wlib3¢:tAYhixe77N'dt5t$^{I$yalL'n.tAYNa};}tCgBi!!7pjtVt}^D[ShGa.a
'{ijSdyTPrytt+bt¢t9 _1nPy rlhcyer.r.4rx,

VRrld317 lFiT9Fle^T A3 "$, Th41nI€regl ta3a
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Pf p,3y`Si4 F9t 7S1,1SN[t t^3FYCa31 y)/t 9I;f'^Q Sfayq, Ht•jRUjr LI+.Fa/rnY L'1M. 7IMFtd Will in 71rtttrqal
mire., t}tId Nils Lt (egg [AM

1641f4
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Mary Damron
EMMERMOREMUMn

From: Mary Damron
Sent: Wednesday, June 11, 2014 11:22 AM
To: 'Bret Fenner'
Subject: RE: North Orange Water and Sewer application 37820 & 37821-R

Thanks Bret,

Please provide a dollar amount to the breakdown of the miscellaneous fees.

Thanks,

Mary

From: Bret Fenner [mailto:bretfenner(a)yahoo com]
Sent: Wednesday, June 11, 2014 8:57 AM
To: Mary Damron
Subject: Re: North Orange Water and Sewer application 37820 & 37821-R

Mary,

The miscellaneous fees in the application consist of: licenses, permits, lab analysi
cost and water fees. I am still waiting on copies of the notes payable. I will ask the
utility again. Please let me know if you need any additional information.

Thanks Bret

On Friday, May 30, 2014 3:02 PM, Mary Damron <Mary.Damron Qtceg texas gov> wrote:

Country Squire, application 37820 & 37821-R.

Thanks,

Mary Damron
4667

From: Bret Fenner [mailto:bretrenner(cr^vahoo com]
Sent: Monday, March 10, 2014 9:13 PM
To: Mary Damron
Cc: Kamal Adhikari
Subject: Re: North Orange Water and Sewer

For which CCN, longford Place or. Country Squire? Both have pending a applications.

B ret



Sent from-my !Phone

On Mar 10, 2014, at 2:13 PM, Mary Damron <Mar Damron(^tceg texas.qov> wrote:

Mr. Fenner,

Please attach copies of the notes payable, as page 12 of the application instructs.14 of 42 of the
Please provide a breakdown of the miscellaneous fees shown on page

application. 26 of 42 of the
Please provide a breakdown of the miscellaneous fees shown on page

,.-

application.

Thank you,

Mary Damron
(512)239-4667
Fax (512) 239-0030
Texas Commission on Environmental Quality
MC-153, P.O. Box 13087
Austin, Texas 787114-3087

: ,. ^. . ^



Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13087

Austin, Texas 78711-3087

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060

Company: North Orange Water & Sewer CCN: 11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

aCv^- O
Ratepayer e

Ratepayer Printed Name

0 ca..r"vC^ ^r.
l7 r c^,v^. c{ Q l^

Residence

5 '3 c) "aC-) 1 `
Date

UIy 05 014
UTILIt^^

_ya^, ^^¢ F S
4,1f`^





^tir ^

!1ANIVApril 14, 20 14

Ms. Mary Damron
15 2014

Texas Commission on Environmental Quality UTILITIES & DISTRICTS
Utilities & Districts Section, MC 153 SECTION
Water Supply Division
P.O. Box 13087
Austin, Texas 78711-3087

Re: Water Rate/Tariff Change Application for North Orange Water and Sewer, LLC d.b.a. Country
Squire Water and Sewer System (Country Squire), Certificate of Convenience and Necessity
(CCN) Nos. 11642 in Orange County; Application No. 37820-R

Re: Water Rate/Tariff Change Application for North Orange Water and Sewer, LLC d.b.a. Country
Squire Water and Sewer System, Certificate of Convenience and Necessity (CCN) Nos. 20564-R
in Orange County; Application No. 37821-R

Dear Ms. Damron:

Per you're accepted for filing letter of February 27, 2014 please find the following information requested:

1. Copies of Country Squire's Water and Wastewater Utility Annual Reports for the calendar years
2009 through 2012.

2. Documentation demonstrating that any deficiencies with the last inspection report for PWS No.
1810060 has been corrected.

3. Documentation demonstrating that any deficiencies with the last inspection report for TECQ
Discharge No. WQ0011589001 has been corrected.

4. The 1% Regulatory Assessment Fee for the year 2012 was paid with Check #1553 in the amount of
$2,809.00 and cleared the bank on February 19, 2014

Should you have any further questions concerning this application, please do not hesitate to contact me at
(512) 264-9124.

Sincerely,

X l̂zf-
Bret W. Fenner, P.E.
B & D Environmental, Inc.

Enclosures



WATER AND WASTEWATER UTILITIES

Lia,

ANNUAL REPORT ,
UTILITIES & DI

SECTIO

of

^ot^^T^2^..; •^^u.t^2^ l ''G.i ^^^ ^ ^c^ 1p^,2
Exact Legal Name of Utility/Respondent

Ccq2_ c56
Certificate of Convenie ce and Necessity (CCN) No.

Submitted to the

State of Texas

E
Texas Commission on Environmental Quality

for the

Calendar Year Ended December 31, 2009

GjLi

ICTS

TCEQ-20052 (Rev.1/2008)
CCN No. 1 of 7



Section 1: Utility Information

Utility Name /'\I 0iZT4-1 tz_^__

Address 10 C40 -2

qPlease check this box if your Official Address. which is noted on the enclosed letter, has changed.

Telephone Number q-^ ^ 0 Fax Number iJ

E-mail Address (.^ Ua Lv,,. Cr,tyt

Contact Person ^d^iryt tYL( (^ VIMLEA7 Title L._

Check the business ownership entity of the utility as filed with the Internal Revenue Service

^Individual qPartnership Corporation []NonProfit Association

Nection z: u tititv_ ti

Water CCN No. Number of PWSs I

PWS ID No.

PWS ID No.

(if the Utility has more PWS ID

Nos., please indicate in Section 10)

Sewer CCN No. ZC, ^j (" + Number of Wastewater Systems

Discharge Permit No. ci +

Discharge Permit No.

(if the Utility has more Discharge Pennit

Nos., please indicate in Section 10)

TCEQ-20052 (Rev.1/2008)
CCNNo. 2 of7



Section 4: Expenses

Salaries & Wages

Water

25 y-tQ^lfl

Wastewater

25 '+ ► o°v

Total
Wniw' + W;wtewater

50 $).1.g0
Contract Labor 'f85:3`t ) 55.41I-
Purchased Water o ,o d
Chemicals for Treatment 4Slc^. ig j 4y.q.05 v) -7,2 3
Utilities ( electricity) Cm (, •S3 f 169, to
Re airs/:Vlatntenance/Sup lies Z 5-9*35 Z7 1t^Z,^ yg 7j^.^1
Office Expenses iu, 2,51 Z, y ► 3 LS,I0
Professional Fees (Accounting. Legal) 3a ^^ ^^ p
Insurance $73. ► 4 ^ J'^13. I`( 2 74^,,Z`1
Depreciation & Amortization 5 7 5^Zt g
Miscellaneous (describe in remarks below) g0,31 330 3^, y_ lfl,W

Subtotal ^ ^2Z ^^ ^3 (r^5,15 t$151^^.^f
Taxes:

Federal Income Taxes
Property and Other Taxes (Payroll, etc.) , 7 (6,0 2 Z`) ,yl^ ! ZL-2-9,2,

Regulatory Expenses ( Rate Case. Permits) o3, ^'o 0 G CA, p:-
Other (describe in remarks below) g^.3ct3 E4V738 39 -I'f. -It,,

TOTAL EXPENSES

Remarks: ^' A ^ CL ^ ^ Y^CL ( ^I r'S

INl.^SC,--t ^ 0-, 0- 5 ^ ^i VLL nlG.(Z-S t^NG-' a 4 t c;

TCEQ-20052 (Rev.1/2008)
CCN No. 3 of 7

Section 3: Revenues



Section 5: Operating Items

Debt Information:
Annual interest expense on long and/or short term debt?
Annual principal payment on debt?
Annual interest rate on debt?
Annual debt principal and interest'?
Principal balance on outstanding debt at end of this reporting period'?

Regulatory Assessment Fee:
What was the Regulatory Assessment fee amount submitted to TCEQ for the

Calendar Year 2009?

Rate Change:

What was the effective date of the last Rate Change?

^1^^^^
$l53 VT

VA^-iQ 1;.5 %
$ ^cso^ 2 i^ q

$

Section 6: Customer Information

Number of Connections at

Connection Type

Water

Beginning of

Calendar Year 2009

End of

Calendar Year 2009

Total 2-+Cp -e2-q1

Number of Connections at

Connection Type

Wastewater

Beginning of

Calendar Year 2009

End of

Calendar Year 2009

Total ^ ^ 2 1D

TCEQ-20052 ( Rev.1/2008)
CCN No. 4 of 7



Section 7: Water Production & Consumption

A What is the total amount of water produced/pumped? u, L,-, o^allons
B What is the total amount of water sold/billed? j 3 coo gallons
C How much water was lost`? 75.- co o Tallons

What is the total percent of water loss? 13 %

To calculate the above. please reference the attached document Water and Wastewater Utilities Annual Report Instructions.
^ /' . .

Comments'? r-'-> 7 l a-v\_ ArTCC` S,40 Gt o L^ CE 4 t co N S t.^ ^y^C^ J l^4 ^(/'^
^-fs C_

Section 8: Wastewater Treated

What is the total amount of wastewater treated?

Comments?

r- I
;j, 0C)0 gallons

Section 9: Utility Management & Operations Assessment

Utility Policy and Procedures

Do you have an Application Form or Formal Process for New Customers?

Do you have a copy of your approved tariff and drought contingency plan

for customers to review`?

Do you have Written Operating Procedures for Routine Operations'?

Do you have Written Emergency Actions Plan(s)?

Do you have Written Personnel Procedures?

Do you have Risk Management & Safety Policies?

Do you have Customer Service Policies? (including billing & collection)?

Do you have a Written Budget? (normally updated annually)?

TCEQ-20052 ( Rev.1/2008)
CCN No.

®Yes qNo

®Yes
[]No

®Yes qNo

®Yes ^No

fnWes 0No

®Yes qNo

®Yes
[]No

Yes ^No

5of7



Did you or any utility staff attend the annual Water Supply Division 0Yes ^No

Conference/Trade Fair or any other utilityfbusiness related conferences

this year`? If so, please list them in Section 10.

Do you record complaints or keep a complaint log? 0Yes
E]No

Is a customer service representative, water system employee, or answering ®Yes qNo

service accessible by phone at all times to all customers?

Rules and Reeulations

If you own/operate a public water system, do you have a copy of 30 TAC ^Yes qNo

Chapter 290?

If you own/operate a sewer system, do you have a copy of 30 TAC 314? UYes qNo

Do you have a copy of the Utility Regulation TAC 30 Rule, Chapter 291? ®Yes
E]No

Do you have a copy of the Texas Water Code Chapter 13? ®Yes
E]No

Administrative Information

Do you notify customers prior to shutting down the system for repairs`?

[]Yes 0No Sometimes qOnly if greater than 2 hours

How do you keep your customers informed?

Billing Statements qNewsletter OMeetings

OOtlecr t?iL5

Are water records kept separate from other business and personal records? "Yes qNo

Are records kept for additions to fixed assets? ®Yes qNo

Is the financial position of the system reviewed at least quarterly? ®Yes qNo

Are accounting records for water and wastewater kept separately? ®Yes qNo

Utility Assistance

If your answer to any question above is "No", would you be receptive to ®Yes
E]No

tinancial, managerial or technical assistance at no cost to the utility?

TCEQ-20052 (Rev.1/2008)
CCNNo. 6of7



Nection 14): xemarks (please feel free to attach additional pages if necessary)

Section 11: Sworn Statement

I HEREBY CERTIFY THAT THE INFORMATION PROVIDED IN THIS REPORT IS
TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

(This document MUST be signed by the President or Owner of the Utility)

This S+-V-
Day of ^ ^d ^4 2010

President or Owner:
(Signature)

f--

L I Fn ►̂ 1^5(^^t^
(Printed Name)

J^eiIr
(Title)

TCEQ-20052 (Rev.1/2008)
CCN No. 7 of 7



WATER AND WASTEWATER UTILITIES

ANNUAL REPORT
APR 15 2014

UTILITIES & DIS TFt TS
SECTIC rq

of

No i )-=Co t4-4fir,3 6 e

C4 u 1a>Gc..L%.
Exact Le al Name of Utility/Respondent

I I (c`-E ^. / 2-c s (,q
Certificate of Convenience and Necessity (CCN) No.

Submitted to the

State of Texas

Texas Commission on Environmental Quality

for the

Calendar Year Ended December 31, 2010

TCEQ-20052 ( Rev. 1/2011)
CCN No. I of 7



Section i: Utility Information

Utility Name 1q o i L7 t-}

+
Address q- ^4 ^ 14t^O

'Wc t ax

Please check this box if your Official Address, which is noted on the enclosed letter, has changed.

Telephone Number qC^ -^ Fax Number , ^

E-mail Address J4 p I q Lo (j 8'7 ^C+ = tJG;q -j OX r yL

C ContactPerson .-14 N. t ti- f^t V) Ce.{Q T Title Z_01_1 /I^^

Check the business ownership entity of the utility as filed with the Internal Revenue Service

0Individual 11 Partnership Corporation 0 NonProfit Association

Section 2: Utility Background,

Water CCN No. Number of P"ArSs I

PWSIDNo. OU(,.o

PWS ID No.

(if the Utility has more PWS ID

Nos., please indicate in Section io)

Sewer CCN No. ~^„ ^c--.-, ^cL4 Number of Wastewater Systems

Discharge Permit No.

Discharge Permit No.

(if the Utility has more Discharge Permit

Nos., please indicate in Section io)

f^-

TC EQ-20052 (Rev. 112011)
CCN No. 2 of 7



Section 3: Revenues
Water Wastewater Total

Water+41'astewate`

OPERATING REVENUES:

Utility Service/Sales ' S8 to`f: 2-1 33 }`f-Z 2s9-11i.(6.9
Fees (Tap, Reconnection, etc.) Zy? 4, 5-3 ^5-7(,,53 SS 3. a

OTHER REVENUES:

Please Identify: I S 5,j "2-3 )°o ;`j. 2 3-715.+S
3 S33, 0 35 33,Sg aG-7.'

TOTAL REVENUES I 14 233.^ !YZ $0. Z5`7 nSti,,ib

Section 4: Expenses

Salaries & Wages

Water

3-7 111- 97

Wastewater

1111

Total
Water + Wastewater

23
Contract Labor 26413.y gi;,cl 7 -7, 3
Purchased Water U 0 o
Chemicals for Treatment 3997-.55 Z`f 5. (,S 1.,`I' Zt, Z3
Utilities (electricity) ° 10- 5 ^ 5 7 0. 3 ( "
Repairs/Maintenance/Supplies (o tlb, *7 S ID. ti 5-4S Z- .50
Office Expenses 6137. i$ ot Z,l0 2.^n , o`f
Professional Fees (Accounting, Legal) 37 ,-1 -7 I ?, g 3,f 77 .
Insurance 2.4 f q-7 Z g
Depreciation & Amortization o3 q, 7 Z t o &3q- t 4 9 ° -1,9 - 0 3
Miscellaneous (describe in remarks below) 5 `t3. S`F 5 2 ^ S 1°o.7^t

Subtotal 2t3 )`1'1.33
Taxes:

Federal Income Taxes

"

t7
Property and Other Taxes (Pa olletc.)

Re ulato Ex nses (Rate Case, Permits) '5'7b 3 11 ,0 e . oo 1153 11o
Other (describe in remarks below) 2tpoo$, 25 ' 3 qi7, a 5 S 00 28

TOTAL EXPENSES 1 &I 3120. 18 131 36-7,N -2-14 ^^25,0-

TCEQ-20052 (Rev.1 /2011)
CCN No.

L

3of7



becuon 5: Operating Items

Debt Information:
Annual interest expense on long and/or short term debt? $'] ($ 3, 88
Annual principal payment on debt?

$
2 r^ ^ 1109

Annual interest rate on debt?
%

Annual debt principal and interest? $ -,
51

Principal balance on outstanding debt at end of this reporting
$

period? =-at

Regulatory Assessment Fee:
What was the Regulatory Assessment fee amount submitted to TCEQ for the

Calendar Year 2010? $

Rate Change:

What was the effective date of the last Rate Change?

Section 6: Customer Information

Number of Connections at

Connection I)7pe

Water
Beginning of

Calendar Year 2010
End of

Calendar Year 2010

Total 2q '`1
2L^ -7

Number of Connections at

Connection Type

Wastewater
Beginning of

Calendar Year 2010
End of

Calendar Year 2010

Total -2-rj 1 2 S 1

TCEQ-20052 (Rev. 1/2011)
CCN No.

4 of 7



Section 7: Water Production & Consumption

A What is the total amount of water produced/pumped? i"', :^( ooa gallons
B What is the total amount of water sold/billed? 154`3-73, on-o gallons
C How much water was lost? T-' Z. 'oc, x) gallons

What is the total percent of water loss? ^ %

calculate the above, please reference the attached document Water and Wastewater Utilities
nual Report Instructi ns. -

Comments? L<-7,TI 41'ti- tt -red -s2o, Oo 0 czy-̂I lo[`(`s ""a 1/,.1 ((t'jel
I U..S H-- IRN tr .

Section 8: Wastewater Treated

What is the total amount of wastewater treated?
1539 gallons

Comments?

Section q: Utility Management & Operations Assessment

Utili Policy and Procedures

Do you have an Application Form or Formal Process for New QYes rINo
Customers?

Do you have a copy of your approved tariff and drought contingency ®Yes
[]No

plan for customers to review?

Do you have Written Operating Procedures for Routine Operations? ElYes
[]No

Do you have Written Emergency Actions Plan(s)?
Iles []No

Do you have Written Personnel Procedures? ®Yes
[]No

Do you have Risk Management & Safety Policies? MYes No

Do you have Customer Service Policies (including billing & collection)? 0Yes
[]No

Do you have a Written Budget (normally updated annually)? qYes ®No

TCEQ-20052 (Rev. 112011)
CCN No. 5of7

M



Did you or any utility staff attend the annual Water Supply Division qYes No
Conference/Trade Fair or any other utility/business related conferences

this year? If so, please list them in Section io.

Do you record complaints or keep a complaint log? ®Yes 0No

Is a customer service representative, water system employee, or [DYes [:]No

answering service accessible by phone at all times to all customers?

Rules and Regulations

If you own/operate a public water system, do you have a copy of ®Yes 0No
or have access to 3o TAC Chapter 290?

If you own/operate a sewer system, do you have a copy of or have access BYes
[]Noto 30TAC 30 Subchapter J, 3o TAC 217,3o TAC 308, and 3o TAC 309?

Do you have a copy of or have access to the Utility Regulation TAC 30 BYes 0No
Rule, Chapter 291?

Do you have a copy of or have access to Texas Water Code Chapter 13? ®Yes ^No

Administrative Information

Do you notify customers prior to shutting down the system for repairs?

qYes 0No Sometimes DOnly if greater than 2 hours

How do you keep your customers informed?

Billing Statements ONewsletter OMeetings
^-- ,

Are water records kept separate from other business and personal
records?

Are records kept for additions to fixed assets?

Is the financial position of the system reviewed at least quarterly?

Are accounting records for water and wastewater kept separately?

Utilitv Assistance

If your answer to any question above is "No", would you be receptive

to financial, managerial or technical assistance at no cost to the utilit

D
es

nNo

WYes
E]No

MYes
E]No

®Yes ^No

^Yes nNo

TCEQ-20052 (Rev, 1/2011)
CCN No. 6of7
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Section w: Remarks (please feel free to attach additional pages if

Section iY: Sworn Statement

I HEREBY CERTIFY THAT THE INFORMATION PROVIDED IN THIS REPORT
IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

(This document MUST be signed by the President or Owner of the Utility)

This Day of iZ^ 2011.

President or Owner:

(Signature)

0
(Printed Name)

s

beNi
(Title)

TCEQ-20052 (Rev.1 /2011)
CCN No. 7of7



1

WATER AND WASTEWATER UTILITIES

ANNUAL REPORT

of

APR 13 2014
UTILITIES 8^ DIS TR TS

SECTICN

Exact Le►ga1 Name of Utility/Respondent

) ^ ^q r)-,Zg, o 5 1"
Certificate of Convenience and Necessity (CCN) No.

Submitted to the

Texas Commission on Environmental Quality

for the

Calendar Year Ended December 31, 2011

TCEQ-20052 (Rev.2/2012)
CCN No.

1 of 7



Section i: Utility Information

Utility Name ;',A

Address I 0'`^c)4 L( ,

.rC6 +C)uN i ^
_#-^.2 ^ t--

n^
I^u

OPlease check this box if your Official Address, which is noted on the enclosed letter, has changed.

Telephone Number'--IJI -^ the cl (p q- 0 Fax Number i+ 3el -_J 'f(Q - 0/ (e

E-mail Address J^ n lfr,,;,^ L L4^ l iw ccp yL

Contact Person }^..t' )L{C j jy (__6_ 1";-C Title Lcjc
Check the business ownership entity of the utility as filed with the Internal Revenue Service

[Individual 0Partnership Corporation []NonProfit Association

Section 2: Utility Background

Water CCN No. 11 LC `-{ Z-- Number of PWSs
PWS ID No. L) O i^ o
PWS ID No.

(if the Utility has more PWS ID

Nos., please indicate in Section ao)

Sewer CCN No. 2.V 5Gq Number of Wastewater Systems

Discharge Permit No. J00 Gj - bU +
Discharge Permit No.

(it tne utility has more Discharge Permit

Nos., please indicate in Section io)

r2O

TCEQ-20052 (Rev.2/2012)
CCNNo. 2of7



Section .,4: Revenues
Water Wastewater Total

Water + Wastewater

OPERATING REVENUES:

Utility Service/Sales ^St 3^ b! 13!?q7,(eo Z3lo°131^.Z^1
Fees (Tap, Reconnection, etc.) 2533• t ;5i o$ 51o7.`j ^

OTHER REVENUES:

Please Identify:

TOTAL REVENUES juf 85Y.21 13 511[,37 ZyZ3ieg,5^

Section 4: Expenses

Salaries & Wages

Water

7o S on

Wastewater

o`l-S o¢

Total
Water + Wastewater

14^oS,-
Contract Labor Zt,} -/ g )CI , 13 v 4 3V, 44
Purchased Water a
Chemicals for Treatment 3a^p^
Utilities (electricity) ^ $
Repairs/Maintenance/Supplies 2.4 S^ So. 3 5b,3Q
Office Expenses 7 l+Z. 33
Professional Fees (Accounting, Legal) 4 S,j
Insurance b7 i b2.17 1 1.32-S. 54
Depreciation &Amortization ^ t ,tisa } ,Sa j Z^cj', tpo
Miscellaneous (describe in remarks below) o/0

Subtotal ! t q 3^8 S 13 3L3^n 255 ^ i^, Z
Taxes:

Federal Income Taxes
Property and Other Taxes (Payroll, etc.) o^ p }o F z 2-01 12--t

Regulatory Expenses (Rate Case, Permits) I ^ 5 It 0 o
-

I -1 3, o
Other (describe in remarks below) !-{ ZZs,-z7 2.5 ^, ,1 4 S 5 2-1 f. jr

TOTAL EXPENSES jSLq4q,S2-j -2_t4cjq4,-j2-,

Remarks : 4^ 1,^ 5 e ^ ^^ a v•^ o^s ^ 1^ G^ y C(Z ^ l S t ^v Gt r^-N f^ 11`! C^ e4 vLG ^

^ CE v--S 0--

TCEQ-20052 (Rev.2/2012)
CCN No. 3 of 7



Section 5: Operating Items

Debt Information:
Annual interest expense on long and/or short term debt? $ 9 4 S.1
Annual principal payment on debt? $

&
Annual interest rate on debt?

tJ /}6Z'^o^ s %
Annual debt principal and interest? $ i -2-^ ^-3 rJ
Principal balance on outstanding debt at end of this reporting b
period?

Regulatory Assessment Fee:
What was the Regulatory Assessment fee amount submitted to TCEQ for the
Calendar Year 2011? $

Rate Change:

What was the effective date of the last Rate Change? ^ L 019

Section 6: Customer Information

Number of Connections at

Connection Type

Water

Beginning of

Calendar Year 2011

End of

Calendar Year 2011

Total 2^ LV7 2 q-- ^

Number of Connections at

Connection Type

Wastewater
Beginning of

Calendar Year 2011
End of

Calendar Year 2011

Total 'Z rj f 2-5+

TCEQ-20052 (Rev.2/2012)
CCN No. 4 of 7



aecuun 7: vv ater rroauction & Gonsum

A What is the total amount of water produced/pumped?
B What is the total amount of water sold/billed?
C How much water was lost?

What is the total percent of water loss?

calculate the above, please reference the attached document Water and Wastewater Utilities
nual Report Instructions.

Comments? S Z""t u

Section 8: Wastewater Treated

What is the total amount of wastewater treated?

Comments?

,5ecnon 9: Utility Management &

^ (p_T t -1, 0 o o gallons
I S. J(o $, Ov c> gallons

^ 2.q , p o a gallons

a gallons

Assessment

Utility Policy and Procedures

Do you have an Application Form or Formal Process for New
Customers?

Do you have a copy of your approved tariff and drought contingency
plan for customers to review?

^Yes

®Yes

ONo

qNo

Do you have Written Operating Procedures for Routine Operations? OYeS

Do you have Written Emergency Actions Plan(s)? ®Yes

Do you have Written Personnel Procedures? Des

Do you have Risk Management & Safety Policies? ®Yes

Do you have Customer Service Policies (including billing & collection)? M
IaJ Yes

Do you have a Written Budget (normally updated annually)? qYes

[]No

[:]No

[]No

[]No

0No

No

TCEQ-20052 ( Rev.2/2012)
CCN No.

5 of 7



Did you or any utility staff attend the annual Water Supply Division qYes No

Conference/Trade Fair or any other utility/business related conferences

this year? If so, please list them in Section io.

Do you record complaints or keep a complaint log? E]Yes
[]No

Is a customer service representative, water system employee, or QYes 0No

answering service accessible by phone at all times to all customers?

Rules and Regulations

If you own/operate a public water system, do you have a copy of ®Yes
E]No

or have access to 3o TAC Chapter 290?

If you own/operate a sewer system, do you have a copy of or have access [3Yes nNo
to 3o TAC 30 Subchapter J, 3o TAC 217,3o TAC 308, and 30TAC 309?

Do you have a copy of or have access to the Utility Regulation TAC 30 ®Yes
E]No

Rule, Chapter 291?

Do you have a copy of or have access to Texas Water Code Chapter 13? BYes [:]No

Administrative Information

Do you notify customers prior to shutting down the system for repairs?

qYes []No Sometimes 0 Only if greater than 2 hours

How do you keep your customers informed?

Billing Statements EINewsletter OMeetings

^Other (-1 JZ^`S- Lt "^>

Are water records kept separate from other business and personal ®Yes 0No
records?

Are records kept for additions to fixed assets? [DYes [:]No

Is the financial position of the system reviewed at least quarterly? ®Yes []No

Are accounting records for water and wastewater kept separately? Des []No

Utility Assistance
If your answer to any question above is "No", would you be receptive ®Yes 0No

to financial, managerial or technical assistance at no cost to the utility?

TCEQ-20052 (Rev.2l2012)
CCN No. 6 of 7



Section io: Remarks (please feel free to attach additional pages if
necessary)

Section ii: Sworn Statement

I HEREBY CERTIFY THAT THE INFORMATION PROVIDED IN THIS REPORT
IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

(This document MUST be signed by the President or Owner of the Utility)

This^ Day of --^ (,^r. ► Ĉ-, 2012.

President or Owner:

(Signature)

^^-
Printed Name)

^iZ^S L l^ f..1T
(Title)

TCEQ-20052 (Rev.2/2012)
CCN No.

7 of 7



WATER AND WASTEWATER UTILITIES

ANNUAL REPORT ApR , ^ ;
UTILITIES & DI,

SECTIO
of

ICY

Exact Legal Name of Utility/Respondent

1 I C4z_ 0 C- 7E (,- q
Certificate of Convenience and Necessity (CCN) No.

Submitted to the

State of Texas

E o

Texas Commission on Environmental Quality

for the

Calendar Year Ended December 31, 2012

TCEQ-20052 ( Rev.2/2013)
CCN No.

rr--

1 of 7

r 11
^:^



Section 1: Utility Information

Utility Nam

Address ( y `t' O'f f -j E--f 8, f

te^ 2-

1:1 Please check this box if your Official Address, which is noted on the enclosed letter, has changed.

Telephone Number q Lfi 1 (-/G -5 C Fax Number 4o c-, -7-/cf (,o -C (, `tS

E-mail Address Lj 0 cL• ^ (-^ t^)c ^ 62 r6L- l../ H ` } , C^Qu ,

u ^ r
Contact Person C C OT Title --Z--c

Check the business ownership entity of the utility as filed with the Internal Revenue Service

^Individual 11 Partnership Corporation qNonProfit Association

section l: Utility Ba

Water CCN No. Number of PWSS )

PWSIDNo. C) C) [vG
PWS ID No.

(if the Utility has more PWS ID

Nos., please indicate in Section 10)

Sewer CCN No. Number of Wastewater Systems_ I_

Discharge Permit No.

Discharge Permit No.

(if the Utility has more Discharge Permit

Nos., please indicate in Section 10)

TCEQ-20052 (Rev.2/2013)
CCN No. 2 of 7



Section 3: Revenues

PERATING REVENUES:

Water Wastewater tal

^tewaler

-..-ToUtility Service/Sales r37 -77o9 a'S Zq( 701.2-7 1
Fees (Tap, Reconnection, etc.)

OTHER REVENUES:

Please Identify: , 3S 3P --1
TOTAL REVENUES ^5233o,5c,

Section 4: Expenses

Salaries & Wages

Water

y- ► 05 i

Wastewaer

EF14'85 `72

Total
Warer+ Waaztmater

og 311 $
Contract Labor ip. 8 '7 57 ^.^1 ' 5! SZ•37
Purchased Water 0 Q 0
Chemicals for Treatment 3 gr^^,?2 c^ct3 t 00 -1
Utilities (electricity) 5 2--g,Z 15"71.8.2 Z
Repairs/Maintenance/Supplies 1 fn S27 .`t-57 5 i,2sA ' 3 i
Office Expenses '7'+01, t> 3 ^^E3S.1 8 3 4, t
Professional Fees (Accounting, Legal) 1 (g ^ ;7 - 1(Q^^ © Z,;7 5Q13
Insurance

-.
2r' 37.'72- Z. `3 7

,

Depreciation & Amortization 3$,65 5 qI !6.teS oS-17, 3-
Miscellaneous (describe in remarks below) '7 1; S70 -7^, ^o V+7,00

Subtotal j2o I^Sfs
Taxes:

Federal Income Taxes

t

Pro erty and Other Taxes (Payroll, etc.) 'S Z0,
Reaulatory Expenses (Rate Case, Permits) j 3 l o
Other (describe in remarks below) rifl q_ ) .-(-8, 3^ ra f y+

TOTAL EXPENSES 1 ^ 3 35145- 1-5q -001.41-2-I'M Zo,5

Remarks:

^^'^► `^C4:^^Ct^r.c ^xc^^ . L`^ w`^(5

,

TCEQ-20052 (Rev.2/2013)
CCN No. 3of7
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Nection 5: Operating Items

Debt Information:
Annual interest expense on long and/or short term debt? $ 192-^ 3` Zo
Annual principal payment on debt? $ .^a
Annual interest rate on debt?

L-S %
Annual debt principal and interest? $ I "Z0
Principal balance on outstanding debt at end of this reporting period? $ ^ 25f, 1"7

Regulatory Assessment Fee:

What was the Regulatory Assessment fee amount submitted to TCEQ for the Calendar Year 2012?

S -2- 6 O`11. Do

Rate Change:

What was the effective date of the last Rate Change? Io/o /C)

Section 6: Customer Information

Number of Connections at
Connection Type

Water

Beginning of

Calendar Year 2012

End of

Calendar Year 2012

Total

Number of Connections at

Connection Type

Wastewater

Beginning of

Calendar Year 2012

End pf

Calendar Year 2012

Total

TCEQ-20052 (Rev2/2013)
CCN No. 4 of 7



^

Section 7: Water Production & Consumption

A What is the total amount of water produced/pumped? 1: j `7 Qj ( 0 bv gallons
B What is the total amount of water sold/billed? 1 i{- 10 _ , D o1c) gallons
C How much water was lost? --^-J ,'pop gallons

What is the total percent of water loss? %

o calculate the above, please reference the attached document Water and Wastewater Utilities

.nnual Report Instructions. Comments?

4- eJ i ► .^t}t i t<.:^ ^ Z-vr 0^; C^ ;i_t(oN S t,t S^ fi l A! 1 fV << ^1t5^}^n

Section 8: Wastewater Treated

What is the total amount of wastewater treated?

Comments?
^ L 0 C:7, 4 tx) -'̂ } gallons

Section 9: Utility Management & Operations Assessment

Utility Policy and Procedures

Do you have an Application Form or Formal Process for New Customers? ElYes
[]No

Do you have a copy of your approved tariff and drought contingency Dyes 0No

plan for customers to review?

Do you have Written Operating Procedures for Routine Operations? ^Yes ^No

Do you have Written Emergency Actions Plan(s)? ®Yes 0No

Do you have Written Personnel Procedures? ®Yes
[]No

Do you have Risk Management & Safety Policies? OYes 0No

Do you have Customer Service Policies (including billing & collection)?
Byes

nNo

Do you have a Written Budget (normally updated annually)? 11Yes ^No

TCEQ-20052 (Rev.2l2013)
CCN No. 5 of 7



Did you or any utility staff attend the annual Water Supply Division qYes No

Conference/ Trade Fair or any other utility/business related conferences

this year? If so, please list them in Section 10.

Do you record complaints or keep a complaint log? ®Yes qNo

Is a customer service representative, water system employee, or ^Yes qNo

answering service accessible by phone at all times to all customers?

Rules and Regulations

If you ow.Voperate a public water system, do you have a copy of ^Yes ^No
or have access to 30 TAC Chapter 290?

If you own/operate a sewer system, do you have a copy of or have access ®Yes No
to 30 TAC 30 Subchapter J, 30 TAC 217, 30 TAC 308, and 30 TAC 309?

Do you have a copy of or have access to the Utility Regulation TAC 30 FAYes qNo
Rule, Chapter 291?

Do you have a copy of or have access to Texas Water Code Chapter 13? ®Yes
[]No

Administrative Information

Do you notify customers prior to shutting down the system for repairs?

[]Yes [:]No Sometimes 0 Only if greater than 2 hours

How do you keep your customers informed?

Willing Statements qNewsletter qMeetings

0Other

Are water records kept separate from other business and personal records?

Are records kept for additions to fixed assets?

Is the financial position of the system reviewed at least quarterly?

Are accounting records for water and wastewater kept separately?

Utility Assistance

If your answer to any question above is "No", would you be receptive

to financial, managerial or technical assistance at no cost to the utility?

®Yes FINo

Yes 0No

Yes []No

Yes qNo

®Yes nNo

TCEQ-20052 (Rev.2/2013)
CCN No. 6 of 7



Necnon iu: xemarks (please feel free to attach additional pages if

Section 11: Sworn Statement

I HEREBY CERTIFY THAT THE INFORMATION PROVIDED IN THIS REPORT

IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

(This document MUST be signed by the President or Owner of the Utility)

This - .1 5 Day of ^ , 2013.

President or Owner:

(Signature)

_^^--
(Prited Name)

(Title)

TCEQ-20052 (Rev.2/2013)
CCN No. 7of7



Bryan W. Shaw, Ph.D., Chairman

Carlos Rubinstein, Commissioner

Tobti-Baker, Commissioner

ZakCovar, .Gxecutit•eDirector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing aad Preventing Pollution

October 31, 2013 Ir

CERTIFIED MAIL {7oi3 1090 0000 2436 5652} AP
R 15 2014

¢>.`
RETURN RECEIPT REQUESTED

UTILITIES & DISTRtC';`B
Mr. Bobby Manshack SECTff.3">,e
Country Squire WSC
10404 N. Hwy 87
Orange, Texas 77632

Re: Notice of Violation for Public Water Supply Investigation at:
Country Squire, Orange (Orange County), Texas 77632
PWS ID: Y8ioo6o; Investigation Number: 1o86161

Dear Mr. Manshack:

On April 19, 2013, Ms. Ruth Potato, of the Texas Commission on Environmental Quality (TCEQ)
Beaumont Region Office conducted an investigation of the above-referenced regulated entity to
evaluate compliance with applicable requirements for public water supply. Enclosed is a
summary which lists the investigation findings. During the investigation, certain outstanding
alleged violation and additional issues were identified for which compliance documentation is
required. Please submit to this office by January 29 _ 2014 a written description of corrective
action taken and the required documentation demonstrating that compliance has been achieved
for each of the outstanding alleged violation.

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled ObtainingTCEQ Rules (GI 032) are located on our agency website at http:jfwww.tceg state tx us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Beaumont Region -Office at 4og-898-3838} or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violations
documented in this notice. Should you choose to do so, you must notify the Beaumont Region
Office within io days from the date of this letter. At that time, Mr. Alex Crank will schedule a
violation review meeting to be conducted within 21 days from the date of this letter or specified
date at specific time.

TCEf^ Region to • 387o Eastex Ni.̂ • Beaumont, Texas ^?7o3-i83o • 409-898-:1838 • Fa\4oa-8o
---ea quar ers: 512-239-1000 • tceq, tekas.goi • How is our customer seivice'^ tceq tetas.gov/urstomersur-Ve-



Mr. Manshack
Page 2
October 31, 2013

However, please be advised that if you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the compliance schedule included in the attached
Summary of Investigation Findings until an official decision is made regarding the status of any
or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Ruth Potato in
the Beaumont Region Office at 409-$98-3$38•

Sincerely, ^^
A IR 15 2014

Alex Crank UTILITIES & DISTRICTS
Water Section Work Leader SECTION
Beaumont Region Office

AC/RP/bd

Attachment: Summary of Investigation Findings



I nvestig attonSDate: 04119/2013

, ORANGE COUNTY,

Additional ID(s): 1810060

Track No: 385150 Compliance Due Date: 01129/2014
30 TAC Chapter 290.46(f)(3)(E)(iv) APR 15 2014

Alleged Violation:
UTILITIES & DISTRICTS

SECTICe
Investigation: 767662 Comment Date: 0i1'14r2010

Failure to have records available for review during the investigation.

During the investigation, it was noted that the water system could not locate the customer
service inspection report for the residence at 1308 Tennison Lane.

The water system shall retain copies of the Customer Service Inspection reports.
Investigation: 849457 Comment Date: 08/17/2010

On July 13, 2010, the Beaumont Region office received documentation that the water system
is attempting to obtain a customer service inspection report. The alleged violation remains
unresolved.
Investigation: 1086151 Comment Date: 10/25/2013

Documentation regarding this violation were not evaluated.

Recommended Corrective Action: Please submit to the Beaumont Regional Office a copy of
the customer service inspection report for the residence at 1308 Tennison Lane.

Track No: 518060 Compliance Due Date: 01129/2014
30 TAC Chapter 290.116(c)(3)(C)

Alleged Violation:

Investigation: 1086151 Comment Date: 10/25/2013

Failure by Country Squire WSC to have an accurate manual chlorine residual analyzer.
During the investigation, it was noted that the water system did not have an accurate chlorine
residual analyzer. The Hach Colorimeter It showed a reading of 1.09 mg/L and the operator
reported a reading of 1.50 mg/L.

The free chlorine residual must be measured to a minimum accuracy of plus or minus 0.1
mg/L.

Recommended Corrective Action: Perform verification and maintain records of the accuracy
checks conducted on the disinfection residual analyzer every 90 days. Submit two accuracy
check results to the Beaumont Regional Office.

Track No: 518061 Compliance Due Date: 01129/2014
30 TAC Chapter 290.46(m)

Alleged Violation:-
Investigation: 1086151 Comment Date: 10/25/2013

Failure by Country Squire WSC to maintain the service pump located at the plant.

Summary of Investigation Findings Page 1 of 2
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