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House Bill (HB) 1600 and Senate Bill (SB) 567 83™
Legislature, Regular Session, transferred the functions
relating to the economic regulation of water and sewer
utilities from the TCEQ to the PUC effective
September 1, 2014,







Mary Damron

BRI NN TR IT
From: Bret Fenner <bretfenner@yahoco.com> FiLING CLERK "
Sent: Monday, June 23, 2014 8:20 AM
To: Mary Damron
Subject: Re: North Orange Water and Sewer application 37820 & 37821-R
Attachments: Compass Loan.pdf; MCT Loan.pdf
Mary,

Attached are copies of the loan documents you requested. Please let me know if
you have any questions.

Thanks Bret

On Wednesday, June 11, 2014 11:22 AM, Mary Damron <Mary.Damron@tceq.texas.qov> wrote:

Thanks Bret,

Please provide a dollar amount to the breakdown of the miscellaneous fees.

Thanks,

Mary

From: Bret Fenner [mailto:bretfenner@yahoo.com]
Sent: Wednesday, June 11, 2014 8:57 AM
To: Mary Damron

Subject: Re: North Orange Water and Sewer application 37820 & 37821-R

Mary,

The miscellaneous fees in the application consist of: licenses, permits, lab analys
cost and water fees. | am still waiting on copies of the notes payable. | will ask the
utility again. Please let me know if you need any additional information.

Thanks Bret

On Friday, May 30, 2014 3:02 PM, Mary Damron <Mary.Damron@tceq.texas.qov> wrote:

Country Squire, application 37820 & 37821-R.

Thanks,




Mary Damron
4667

From: Bret Fenner [mai\to:bretfenner@vahoo.com]
Sent: Monday, March 10, 2014 9:13 PM

To: Mary Damron

Cc: Kamal Adhikari -

Subject: Re: North Orange Water and Sewer

Eor which CCN, longford Place or. Country Squire? Both have pending a applications.

Bret

On Mar 10, 2014, at 2:13 PM, Mary Damron <Marv.Damron@tceq.texas.qdv> wrote:

Mr. Fenner,

Please attach copies of the notes payable, as page 12 of the application instructs.
Please provide & breakdown of fhe miscellaneous fees shown on page 14 of 42 of the
application. -

Please provide a breakdown of the miscellaneous fees shown on page 26 of 42 of the
application. .

Thank you,

Mary Damron

(512)239-4667

Fax (512) 239-0030

Texas Commission on Environmental Quality
MC-153, P.O. Box 13087

Austin, Texas 787114-3087
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Mary Damron

From: Mary Damron

Sent: Wednesday, June 11, 2014 11:22 AM

To: 'Bret Fenner'

Subject: RE: North Orange Water and Sewer application 37820 & 37821-R

Thanks Bret,

Please provide a dollar amount to the breakdown of the miscellaneous fees.
Thanks,

Mary

From: Bret Fenner [mailto:bretfenner@yahoo.com]

Sent: Wednesday, June 11, 2014 8:57 AM

To: Mary Damron

Subject: Re: North Orange Water and Sewer application 37820 & 37821-R

Mary,

The miscellaneous fees in the application consist of: licenses, permits, lab analysi
cost and water fees. | am still waiting on copies of the notes payable. | will ask the
utility again. Please let me know if you need any additional information.

Thanks Bret

On Friday, May 30, 2014 3:02 PM, Mary Damron <Mary.Damron@tceq.texas.qov> wrote:

Country Squire, application 37820 & 37821-R.
Thanks,

Mary Damron
4667

From: Bret Fenner [mailto:bretfenner@yahoo.com]
Sent: Monday, March 10, 2014 9:13 PM

To: Mary Damron

Cc: Kamal Adhikari

- Subject: Re: North Orange Water and Sewer

For which CCN, longford Place or. Country Squire? Both have pending a applications.

Bret




Sent from my iPhone

On Mar 10, 2014, at 2:13 PM, Mary Damron <Marv.Damron@tceq.texas.qov> wrote:

Mr. Fenner,

Please attach copies of the notes payable, as page 12 of the application instructs.
Please provide a breakdown of the miscellaneous fees shown on page 14 of 42 of the
application. ) \

Please provide a breakdown of the miscellaneous fees shown on page 26 of 42 of the
abplicaﬁon. S s

Thank you,

Mary Damron

(512)239-4667

Fax (512) 239-0030 :
Texas Commission on Environmental Quality
MC-153, P.O. Box 13087

Austin, Texas 787114-3087




Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P. O. Box 13087
Austin, Texas 78711-3087

Re: Notice of Proposed Rate Change for Country Squire Estates PWS ID #1810060
Company: North Orange Water & Sewer CCN:11642 & 20564

To Whom it May Concern:

Please let this letter serve as notification that I wish to protest the proposed rate change for which I
have been notified. I believe that the percentage increase is much too high, and I do not believe that
ratepayers have been given a detailed rationale for the increase. An almost 40% increase in water
charges from the previous billing year is not reasonable. Thank you,

JJJ%@ ﬂ%)ﬁ

Ratepayer &-?r@ﬁre'
Tewolhg T I bonxu

Ratepayer Printed Name
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B & D ENVIRONMENTAL, INC.
P.O. BOX 500264

AUSTIN. TEXAS 78750

PHONE NO: (512) 264-9124

FAX NO: (512) 692-1967

EMAIL: bretfenner@yahoo.com

April 14,2014 E@@ﬂv E@

) 2014
Ms. Mary Damron APR 1320
Texas Commission on Environmental Quality UTILITIES & DISTRICTS
Utilities & Districts Section, MC 153 SECTION

Water Supply Division
P.O. Box 13087
Austin, Texas 78711-3087

Re:  Water Rate/Tariff Change Application for North Orange Water and Sewer, LLC d.b.a. Country
Squire Water and Sewer System (Country Squire), Certificate of Convenience and Necessity
(CCN) Nos. 11642 in Orange County; Application No. 37820-R

Re:  Water Rate/Tariff Change Application for North Orange Water and Sewer, LLC d.b.a. Country
Squire Water and Sewer System, Certificate of Convenience and Necessity (CCN) Nos. 20564-R
in Orange County; Application No. 37821-R

Dear Ms. Damron:
Per you’re accepted for filing letter of February 27, 2014 please find the following information requested:

1. Copies of Country Squire’s Water and Wastewater Utility Annual Reports for the calendar years
2009 through 2012.

2. Documentation demonstrating that any deficiencies with the last inspection report for PWS No.
1810060 has been corrected.

3. Documentation demonstrating that any deficiencies with the last inspection report for TECQ
Discharge No. WQ0011589001 has been corrected.

4. The 1% Regulatory Assessment Fee for the year 2012 was paid with Check #1553 in the amount of
$2,809.00 and cleared the bank on February 19, 2014

Should you have any further questions concerning this application, please do not hesitate to contact me at
(512) 264-9124.

Sincerely,

Vi —m

Bret W. Fenner, P.E.
B & D Environmental, Inc.

Enclosures



WATER AND WASTEWATER UTILITIES

Raceyey

APR 15

UTILITIES & DISTRICTS
SECTION

ANNUAL REPORT
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Exact Leoal Name of Utlhty/Respondent

11642 /20504

Certificate of Conveniefice and Necessity (CCN) No.

Submitted to the

State of Texas

Texas Commission on Environmental Quality

Jor the

Calendar Year Ended December 31, 2009

TCEQ-20052 (Rev.1/2008)

CCN No.
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Section 1: Ultility Information

- ! & ™ a ’
Utility Name /'\l G2 g, PN GS 'LLJ(,LT{J, . & b(ﬁu{) @L/ LLC- (13 a.u\‘JH'L,L{ A BAALC
. - (eded + Dewel
Address | DY O "F M ) HU\SM 87, S)LujcQ (02
1]
(s ean Ge, TX 622

DPlease check this box if your Official Address, which is noted on the enclosed letter, has changed.

Telephone Number L{ffi T e 40 Fax Number L{ 09 1Yo G423

E-mail Address N oS 40 L1“ a7 (Ex_ Yahoo . Conn
] ]

e

Contact Person ﬂ AUV LLE \/[ NEENT Title QC;_@(; - | eas,

Check the business ownership entity of the utility as filed with the Internal Revenue Service

Dlndividual DParmership Corpomtion DNonProﬁt Association

Section 2: Utility Background

Water CCN No. ) ( (o # 2 Number of PWSs l
PWS ID No. | 8106
PWS 1D No.
(if the Utiliry has more PWS ID

Nos.. please indicate in Section 10)

Sewer CCN No. 205 + Number of Wastewater Systems ]

Discharge PermitNo. | 1589 ~ 00 |
Discharge Permit No.

(if the Utility has more Discharge Permit

Nos., please indicate in Section 10)

TCEQ-20052 (Rev.1/2008)
CCN No. 20f7



Section 3: Revenues

OPERATING REVENUES:

Utility Service/Sales

Wastewater

12969422

Total

Water + Wastewater

2504%0. %1

Fees (Tap, Reconnection, etc.)

OTHER REVENUES:

Please Identify:

11 0% 43

2 035,17

670,28

TOTAL REVENUES

113588160

|2, 1849

25k,lS1,07

Section 4: Expenses

Wastewater Total
Water + Wastewater
Salaries & Wages 25 41080 | 25 dicqo | 50%34.90
Contract Labor |, 485 29 ], $B5,94 2.970, 83
Purchased Water o o) o
Chemicals for Treatment 456848 | 449,08 oyl.23
Utilities (cleetricity) 452237 9496.53] {1 9@, [0
Repairs/Maintenance/Supplies 21,5918 27 j2, 02 42 756.81
Office Expenscs g2t 32,590 123 LS, i0
Professional Fees (Accounting, Legal) EES GES 2T
Insurance W, 8300 | %1391 227929
Depreciation & Amortization L 295 M 117295 9¢ 22 591,48
Miscellaneous (describe in remarks below) T %03\ 53930 ¥ i0.k]
Subtotal| €7522,8¢| G545,5] IBI S8l

Taxes:

Federal Income Taxes

Property and Other Taxes (Payroll, etc.) 5799.19 1 (22944 1z,0249,23
Regulatory Expenses (Rate Case. Permits) 503,10 ~© 5o o
Other (describe in remarks helow) ] 9812% | 199739 3974 7L
TOTAL EXPENSES G, 243.15] o) BGIAT] (98, 6150

Remarks: ({00 : R nalties
¥ \'L'\‘) Ce M Ane Gl S 560’ vu.lm aLs 4 f:N G Q,(L(L(V\ﬁ

TCEQ-20052 (Rev.1/2008)
CCN No.

30f7



Section S: Operating Items

Debt Information:
Annual interest expensc on long and/or short term debt?
Annual principal payment on debt?
Annual interest rate on debt?
Annual debt principal and interest?
Principal balance on outstanding debt at end of this reporting period?

Regulatory Assessment Fee:
What was the Regulatory Assessment fee amount submitted to TCEQ for the
Calendar Year 2009?

Rate Change:

What was the cffective date of the last Rate Change?

s 4435443
$/53, 9.5
‘/A?;1'QLL5 Yo
$ D00, 392,54
$ 6}7/'}0‘7,5“0

$ &ﬁ73’7.’13

lo/el jog

Section 6: Customer Information

Number of Connections at

Connection Type Beginning of End of
Water Calendar Year 2009 Calendar Ycar 2009

Total 2 L"LP ZL')' 7

Number of Connections at

Connection Type Beginning of End of

Wastewater Calendar Year 2009 Calendar Year 2009

Total 2 ‘5 o 2 S 1

TCEQ-20052 (Rev.1/2008)
CCN No.

40f7




Section 7: Water Production & Consumption

A What is the total amount of water produced/pumped? [ 8‘) ?3‘}&1 00 © gallong

B What is the total amount of water sold/billed? |5, &35 coo gallons

C How much water was lost? 2, 755 coo gallons
What is the total percent of water loss? ! ' 13 %

To calculate the above. please reference the attached document Water and Wastewater Utihities Annual Report Instructions.
r

Comments? E%T‘( VA AfTQ.(J( 5130, 000 G{LH@M% (A—&Q(& 1A !U\“&
Crusppe . J

Section 8: Wastewater Treated

. . . & r
What is the total amount of wastewater treated? fD, JA 45 00O gallons

Comments?

Section 9: Utility Management & Operations Assessment

Utility Policy and Procedures

Do you have an Application Form or Formal Process for New Customers? ch DNO
Do you have a copy of your approved tarilf and drought contingency plan MYes DNO
for customers to review?

Do you have Written Operating Procedures for Routine Opcrations? EYes DNO
Do you have Written Emergency Actions Plan(s)? g m Yes DNO
Do you have Written Personnel Procedures? K{ Yes DNO
Do you have Risk Management & Safety Policies? ’1‘ Yes DNO
Do you have Customer Service Policies? (including billing & collection)? mYeS DNO
Do you have a Written Budget? (normally updated annually)? DYes m No

TCEQ-20052 (Rev.1/2008)
CCN No. 50f7



Did you or any utility staff attend the annual Water Supply Division DYes mNo
Conference/Trade Fair or any other utility/business related conferences

this year? If so, please list them in Section 10.

Do you record complaints or keep a complaint log? EYCS DNO
Is a customer service representative, water system employee, or answering m Yes DNO

service accessible by phone at all times to all customers?

Rules and Regulations

If you own/operate a public water system, do you have a copy of 30 TAC ﬁ Yes DNO
Chapter 2907

If you own/operate a sewer system, do you have a copy of 30 TAC 3147 EYLS DNO
Do you have a copy of the Utility Regulation TAC 30 Rule, Chapter 2917 K{ Yes DNO
Do you have a copy of the Texas Water Code Chapter 137 Yes DNO

Administrative Information

Do you notify customers prior to shutting down the system for repairs?
DYes E]No ESometimcs D()nly if greater than 2 hours

How do you keep your customers informed?

EBilling Statements DNewsletter DMeelings

Blower {u\ oS - H Ars el

Are water records kept separate from other business and personal records? K{ Yes DNO
Are records kept for additions to fixed assets? ' EYCS DNo
Is the financial position of the system reviewed at least quarterly? mYes DNO
Are accounting records for water and wastewater kept scparately? }A Yes DNO

Utility Assistance
If your answer to any question above is "No", would you be receptive to mYes DNo
financial, managerial or technical assistance at no cost to the utility?

TCEQ-20052 (Rev.1/2008)
CCN No. 60of7



e

Section 10: Remarks (please feel free to attach additional pages if necessary)

Section 11: Sworn Statement

I HEREBY CERTIFY THAT THE INFORMATION PROVIDED IN THIS REPORT 1S
TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.
(This document MUST be signed by the President or Owner of the Utility)

This_ 37 Day of \)M(u’; .. 2010

President or Owner:

(Signature)

BDopiy MMansHack

J(Primed Name)

rp’ﬁﬁ%\‘b enNT

(Title)

TCEQ-20052 (Rev.1/2008)
CCN No.

7of7




WATER AND WASTEWATER UTILITIES

ANNUAL REPORT

RGElY
APR 15 2014
UTILITIES & DIs TRlL:“

SECTICN

\ o,
Nonxte Ddanoe (Uatea + S, LLC

Co W Ty é@&mﬂk (Aja;tai, < SML
Exact Legal Name of Utility/ Respondent

Y2/ 20504

Certificate of Convenience and Necessity (CCN) No.

Submitted to the

State of Texas

Texas Commission on Environmental Quality

for the

Calendar Year Ended December 31, 2010

TCEQ-20052 (Rev.1/2011)

CCN No.

1of7



Section 1: Utility Information

Address \O%O‘-{- M ‘{'u)q %/] E\L&:&q o7 pated + Sod
Ceapoe RS 77(&*

DPlease check this box if your Official Address, which is noted on the enclosed letter, has changed.

Telephone Number 409 7 4(,- 4] (L0 Fax Number 40%-74(, QLY 3

E-mail Address A{ O w& U)L, K7 /& VI/C«I 100 . (o v

3
Contact Person ( X \qy\(t \/; pNeenT Title q@_‘ /ng.t&& i

Check the business ownership entity of the utility as filed with the Internal Revenue Service

DIndiVidual DPartnership EComoraﬁon DNonProﬁt Association

vtitity Name Al oared O v (Waterd X wre LLC Qmwr‘a"

G~
Y ATeve
e (L

Section 2: Utility Background -

Water CCN No. L L2 Number of PWSs |
' PWSIDNo. [R |OODGO
PWS ID No.
(if the Utility has more PWS ID

Nos., pleasc indicate in Section 10)

Sewer CCNNo. 2 0SS (04 Number of Wastewater Systems |

Discharge Permit No. || SQ59 - 00 |
Discharge Permit No.

(if the Utility has more Discharge Permit

Nos., please indicate in Section 10)

TCEQ-20052 (Rev.1/2011)
CCN No. 20f7



Section 3: Revenues

Wastewater Total
Water + Wastewater
OPERATING REVENUES:
Utility Service/Sales 10S8¢t2)] [33€FTI44 229714
Fees (Tap, Reconnection, etc.) 2976,53 357.53 553 .0
OTHER REVENUES:
Please IdePEfy: . 185923 i859.25 2718.¥%
- LaTelest A CDne 353325 35333% ol ]2
TOTAL REVENUES Y 23334 [Y22(1.4H 25Te508k
Section 4: Expenses
Water Wastewater Total
‘Water + Wastewater
Salaries & Wages 37187 3T71H%6] 7422373
Contract Labor 28681p] 4998971 7%¢1.93
Purchased Water [ [=) [»)
Chemicals for Treatment 399255 2.435,(8]  {M28,23
Utilities (electricity) 4227450  £590.36] (141751
Repairs/Maintenance/Supplies [4686.451 318%0. ©5] 52526.50
Office Expenses 81372, 18] 8129.0% ] [lte266.%4
Professional Fees (Accounting, Legal) 1731.93 {73796 3475. 84
Insurance 99L8.¢2] 99¢%.62] 19437.28
Depreciation & Amortization 903972 1o 329. (1| 19218.9>
Miscellaneous (describe in remarks below) G43.5% (75,280 1t19.79

Subtotal i%?}i%’l? “i%lii.ﬁl 21054123

Taxes:
Federal Income Taxes
Property and Other Taxes (Payroll, etc.) 1Z0693.96] (2152491 25845971
Regulatory Expenses (Rate Case, Permits) 563 jo 125¢. 90 } 153,40
Other (describe in remarks below) 209,25 3oiTl.03]| 5885298
TOTAL EXPENSES 109 318,18 127 257,44 246(2548
Remarks: | W"u5€ ¢ L Anjl0iis ! A’O{VULfLSlNG ’b,u.u.s L_,L_C,Q'*()Qaﬁ’

PeloviTs  And 56(\;\&:\.3 &&S

COhed | TatecesT

¢ y{.lév»‘a{ & nedties

TCEQ-20052 (Rev.1/2011)
CCN No.

3of7



Section 5: Operating Items

Debt Information:
Annual interest expense on long and/or short term debt?
Annual principal payment on debt?
Annual interest rate on debt?
Annual debt principal and interest?
Principal balance on outstanding debt at end of this reporting
period?

Regulatory Assessment Fee:
What was the Regulatory Assessment fee amount submitted to TCEQ for the

$ 7183%,88
3 (255541

eus %
Lﬁ’i?ﬁ.s’l

$ S“l'(QSI.%l

Calendar Year 2010? $ 294, SLf
Rate Change: |
What was the effective date of the last Rate Change? [O / 8% / 08‘
1 7

Section 6: Customer Information

Number of Connections at
Connection Type Beginning of End of
Water Calendar Year 2010 Calendar Year 2010

Total 2471 2477

Number of Connections at

Connection Type Beginning of End of
‘Wastewater Calendar Year 2010 Calendar Year 2010
Total 25| 2.5 |

TCEQ-20052 (Rev.1/201 1)
CCN No.

40f7




Section 7: Water Production & Consumption

A What is the total amount of water produced/pumped? 177 3¢ “f' Do gallons

B What is the total amount of water sold/billed? 15,373 ooo gallons

C How much water was lost? L 42{ oo o gallons
What is the total percent of water loss? ! =] %

To calculate the above, please reference the attached document Water and Wastewater Utilities
Annual Report Instructions. - ) . .
Comments?__Ee 1y w4 ecd 520,, 000 CMJ (onia isedh 1AS } (NE
LlUSH NG,

Section 8: Wastewater Treated

What is the total amount of wastewater treated? iS5, 313, ooo gallons
7 7

Comments?

Section 9: Utility Management & Operations Assessment

Utility Policy and Procedures

Do you have an Application Form or Formal Process for New gYes DNO
Customers?

Do you have a copy of your approved tariff and drought contingency m Yes DNo
plan for customers to review?

Do you have Written Operating Procedures for Routine Operations? EYes E]No
Do you have Written Emergency Actions Plan(s)? ' m Yes DNO
Do you have Written Personnel Procedures? K Yes DNO
Do you have Risk Management & Safety Policies? K{ Yes DNo
Do you have Customer Service Policies (including billing & collection)? }" Yes DNo
Do you have a Written Budget (normally updated annually)? DYes mNo

TCEQ-20052 (Rev.1/2011)
CCN No. 50f7




Did you or any utility staff attend the annual Water Supply Division DYes mNO
Conference/Trade Fair or any other utility/business related conferences
this year? If so, please list them in Section 10.

Do you record complaints or keep a complaint log? mYes DNO
Is a customer service representative, water system employee, or Yes DNO

answering service accessible by phone at all times to all customers?

Rules and Regulations

If you own/operate a public water system, do you have a copy of EYes DNO
or have access to 30 TAC Chapter 290?

If you own/operate a sewer system, do you have a copy of or have access mYes E] No
to 30 TAC 30 Subchapter J, 30 TAC 217, 30 TAC 308, and 30 TAC 309?

Do you have a copy of or have access to the Utility Regulation TAC 30 m Yes DNo
Rule, Chapter 291?
Do you have a copy of or have access to Texas Water Code Chapter 13? MYes DNO

Administrative Information

Do you notify customers prior to shutting down the system for repairs?

DYes DNO Sometimes DOnly if greater than 2 hours

How do you keep your customers informed?

Billing Statements DNewsletter DMeetings
[Hoter Hyees - Hans Delivercd

i !
Are water records kept separate from other business and personal EYes DNo
records? '
Are records kept for additions to fixed assets? mYes DN 0
Is the financial position of the system reviewed at least quarterly? K‘ Yes DNO
Are accounting records for water and wastewater kept separately? K{ Yes D No

Utility Assistance
If your answer to any question above is "No", would you be receptive H{ Yes DN 0
to financial, managerial or technical assistance at no cost to the utility?

TCEQ-20052 (Rev.1/2011)
CCN No. 6of 7



Section 10: Remarks (please feel free to attach additional pages if
necessary)

Section 11: Sworn Statement

I HEREBY CERTIFY THAT THE INFORMATION PROVIDED IN THIS REPORT
IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIFEF.
(This document MUST be signed by the President or Owner of the Utility)

This !'-ih\ Day of /4‘9@—« \ , 2011.

President or Owner:

(Signature)

Roatu [ Viapepacle

(Printed Name)
: ’ ——
T Resihent
(Title)

TCEQ-20052 (Rev.1/2011)
CCN No. 7of7
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Section 1: Utility Information

Utility Name \\ ORTH (AJ—PH\S Gl b\)&A ﬂl‘\’-&bﬂfwﬁlbi L—(/C, ( OUNT Ly

Address | CYoY A ku 6’7 Smh? JOZ- Wated v S
C?—ﬁNG)L 7 /I_)L"éz'

DPlease check this box if your Official Address, which is noted on the enclosed letter, has changed.

Telephone NumbertcH ] Ylo -G (4O _Fax Number tO9 14 -5, 13

E-mail Address /\Lou}?)&wq gr (a ua,hoo COny-

Contact Person C At )L{t, \, [N EEpT Title \xL . / Tr{' S,

Check the business ownership entity of the utility as filed with the Internal Revenue Service

Dlndividual DPartnership Corporation DNonProﬁt Association

Section 2: Utility Background

Water CCN No. } \ (5 "{ pa Number of PWSs \
PWSIDNo. |&( b0 Lo
PWS ID No.

(if the Utility has more PWS ID

Nos., please indicate in Section 10)

Sewer CCN No. 2. 5 (.4;"{ Number of Wastewater Systems l

Discharge Permit No. ] { O c - 00|
Discharge Permit No.
(if the Utility has more Discharge Permit

Nos., please indicate in Section 10)

TCEQ-20052 (Rev.2/2012)
CCN No. 20f7



Section 3: Revenues

Water Wastewater Total
Water + Wastewater
OPERATING REVENUES:
Utility Service/Sales (05 138,61 12179748 |23:93L 29
Fees (Tap, Reconnection, etc.) 2553.85] 2553,39 | 5IS1.7 Y
OTHER REVENUES:
Please Identify: _ -
Lrtereet bucovs 12051 162,82 325,55
TOTAL REVENUES o1 855,24 1 24514.37| 24224 58
Section 4: Expenses
Water Wastewater Total
Water + Wastewater
Salaries & Wages 7o4sYoo] 7otsd,oe| JH4OGeE oo
Contract Labor 2920 71819.23] |oM3¥.944Y
Purchased Water (o) o o
Chemicals for Treatment 3G90 bd  {3LF0R ] 52403
Utilities (electricity) H370ubl 228,681 120688.8Y
Repairs/Maintenance/Supplies | 2435, 1§52.5¢.63] 314L8L,30
Office Expenses 8452,87 9189 Mol 1 70M42. 33
Professional Fees (Accounting, Legal) 721.24 12.3f 454,59
Insurance Rib217 B2, 17| { L325. sY
Depreciation & Amortization T149.80] 7149960 ] 142599 . o
Miscellaneous (describe in remarks below) gbus| 4287199 49240
Subtotal] {143¢852 12432250 255(92 42
Taxes:
Federal Income Taxes ‘
Property and Other Taxes {Payroll, etc.) jo 442l 03294 ZOCI’I‘F 27
Regulatory Expenses (Rate Case, Permits) 115540 ] 115340
Other (describe in remarks below) 22971 Y4296.06] 2524.93
TOTAL EXPENSES 125995 20| |S6949.52] 2 £L94472
Remarks: }\\useil{g ypwous /Qsd\v'eﬁﬁ slrg , BN QN dong
L_:L Ce wSo - ~
D e i | L TeiesT %‘/—«P«QVLS«K R e Cties

TCEQ-20052 (Rev.2/2012)
CCN No.

30f7



Section 5: Oggrating Items

Debt Information:

Annual interest rate on debt?

period?

Calendar Year 2011?

Rate Change:

What was the effective date of the last Rate Change?

Annual interest expense on long and/or short term debt? $
Annual principal payment on debt? $

Annual debt principal and interest? $
Principal balance on outstanding debt at end of this reporting

Regulatory Assessment Fee:
What was the Regulatory Assessment fee amount submitted to TCEQ for the

82(3/1]

9997164

Lious Y%

18266.25

$_12585.36

$ 24933 .00

(o /ot /B

Section 6: Customer Information

Number of Connections at
Connection Type Beginning of End of
Water Calendar Year 2011 Calendar Year 2011
Total 2- LIL’—{ 2_"{ 7
Number of Connections at
Connection Type Beginning of End of
Wastewater Calendar Year 2011 Calendar Year 2011
Total 7 5| 25 {
TCEQ-20052 (Rev.2/2012)

CCN No.

4 0of 7




Section 7: Water Production & Consumption

A What is the total amount of water produced/pumped? TPRY) l'7, 0o o gallons

B What is the total amount of water sold/billed? IS [ g 00 c gallons

C How much water was lost? "G 297 600 gallons
What is the total percent of water loss? "l %

To calculate the above, please reference the attached document Water and Wastewater Utilities
Annual Report Instructions. - . .
Comments? STnATed 520,000 G&L“OMS USed N ]l N
LASH (NG, '

Section 8: Wastewater Treated

What is the total amount of wastewater treated? ‘ 5 16X o0 © gallons
7 T

Comments?

Section 9: Utility Management & Operations Assessment

Utility Policy and Procedures

Do you have an Application Form or Formal Process for New MYes DNO
Customers?
Do you have a copy of your approved tariff and drought contingency EYes DNO
plan for customers to review?

,‘ Do you have Written Operating Procedures for Routine Operations? EYes DNO
Do you have Written Emergency Actions Plan(s)? ' EYes DNO
Do you have Written Personnel Procedures? )’{ Yes DNO
Do you have Risk Management & Safety Policies? EYes DNO
Do you have Customer Service Policies (including billing & collection)? K‘ Yes DNO
Do you have a Written Budget (normally updated annually)? DYes )I‘ No

TCEQ-20052 (Rev.2/2012)
CCN No. - 50f7



Did you or any utility staff attend the annual Water Supply Division

Conference/Trade Fair or any other utility/business related conferences
this year? If so, please list them in Section 10.

Do you record complaints or keep a complaint log?

Is a customer service representative, water system employee, or
answering service accessible by phone at all times to all customers?

Rules and Regulations

If you own/operate a public water system, do you have a copy of
or have access to 30 TAC Chapter 290?

If you own/operate a sewer system, do you have a copy of or have access
to 30 TAC 30 Subchapter J, 30 TAC 217, 30 TAC 308, and 30 TAC 3097

Do you have a copy of or have access to the Utility Regulation TAC 30
Rule, Chapter 2917

Do you have a copy of or have access to Texas Water Code Chapter 13?

Administrative Information

Do you notify customers prior to shutting down the system for repairs?

How do you keep your customers informed?

Bllhng Statements DNewsletter ‘ DMeetmgs

Other {:1 Y oL > H ABD ])d el d

Are water records kept separate from other business and personal
records?

Are records kept for additions to fixed assets?
Is the financial position of the system reviewed at least quarterly?

Are accounting records for water and wastewater kept separately?

If your answer to any question above is "No", would you be receptive
to financial, managerial or technical assistance at no cost to the utility?

DYes DNO % Sometimes DOnly if greater than 2 hours

DNO

DNO
DNO

TCEQ-20052 (Rev.2/2012)

CCN No.
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Section 10: Remarks (please feel free to attach additional pages if
necessary)

Section 11: Sworn Statement

I'HEREBY CERTIFY THAT THE INFORMATION PROVIDED IN THIS REPORT
IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.
! (This document MUST be signed by the President or Owner of the Utility)

This [_{H\ Dayof _~Jum€. 2012

President or Owner:

(Signature)

Pordy WNMAapsHacie

(Printed Name)

?Mg ( bé ST

(Title)

TCEQ-20052 (Rev.2/2012)
CCN No.

70of7
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Section 1: Utility Information

Utility Name A o 114 &Qr\r\(«)( Ugre + ey | LC ~Qwr.L7§ctwu.‘«
. LW tell +~ Sx oedl
Address | 0%04 N.l. H‘ML{ 8’7 durte (O~
[} /

Cimnce, TX 1632

DPlease check this box if your Official Address, which is noted on the enclosed letter, has changed.

Telephone Number L]LLﬁ -1 Y, *CI\(.O “Y 0O Fax Number Ll'Qcc “J4p 'Qj (o Lfg

E-mail Address §_| 0«0‘3(—&0@(1 8] (o L/IIQH o0, Loy
) « f ' : (e
Contact Person (,:3,11\‘\; V(€ \ JINCENT Title ﬁgDéC -// [ileaS.

Check the business ownership entity of the utility as filed with the Internal Revenue Service

Dlndividual DPartnership ECorporation DNonProﬁt Association

Section 2: Utility Background

Water CCN No. ) (_p"‘l’ Z- Number of PWSs )
o PWSDDNo. |) o0lL O
PWS ID No.
(if the Utility has more PWS ID

Nos., please indicate in Section 10)

Sewer CCN No. 2.0 SLOL{' Number of Wastewater Systems f

Discharge Permit No. |5 Bai - £0 '
Discharge Permit No.

(if the Utility has more Discharge Permit

Nos., please indicate in Section 10)

TCEQ-20052 (Rev.2/2013)
CCN No. 20f7



Section 3: Revenues

Water Wastewater Total

Watcer + Wastewater

OPERATING REVENUES:
Utility Service/Sales [0%99222] 12717c9.05] 24 7ot,27
284.25| 2%(4.2¢]| 502852

Fees (Tap, Reconnection, etc.)

OTHER REVENUES:
Please Identify: 35 3k WA
TOTAL REVENUES [1180684 [He523 (3 25233050

Section 4: Expenses

Total

Water + Wastewater

Wastewaier

Salaries & Wages H4igdSq42 HY (85592
Contract Labor 2ST7e-18  157edd] (S152.37
Purchased Water (&) &) 1=
Chemicals for Treatment 222,72 993,42  48T¢ 2
Utilities (electricity) S59440.cY 052829 159¢8.22
Repairs/Maintenance/Supplies | b 581945 L5830 53i55.9F
Office Expenses 740l 03] TTM3SaY | jY83L.T
Professional Fees (Accounting, Legal) | Sle3 75 S163:7S  je321,50
Insurance 203712 2137721 4275.44
Depreciation & Amortization E438.6S| 5432.65| (o172
Miscellaneous (describe in remarks below) 73,50 73,50 [N T.eo
Subtotal| /G7 8%,5M| |20 10058] 217986,

Taxes: e

Federal Income Taxes

Property and Other Taxes (Payroll, etc.) 937211 9gg8zo,s55 19 14| win
Regulatory Expenses (Rate Case, Permits) 175240 Q {153,190
Other (describe in remarks below) H3¥ob8o| 8.3 8489, 71
TOTAL EXPENSES 11335105T e 2474205

Remarks:

\\"\A’.‘DQL“Q N NN " \»\.}Q‘Q S N
O, TNTepest Eﬁe\:ﬁuns& ; ‘_PLV\CL [ties
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Section 5: Operating Items

Debt Information:
Annual interest expense on long and/or short term debt?
Annual principal payment on debt?

Annual interest rate on debt?

Principal balance on outstanding debt at end of this reporting period?

Annual debt principal and interest? $ 17 401,20
$

Regulatory Assessment Fee:
What was the Regulatory Assessment fee amount submitted to TCEQ for the Calendar Year 20127

s 2609, °°

Rate Change:

What was the effective date of the last Rate Change?

[o/oi /o8

Section 6: Customer Information

Number of Connections at

Connection Type Beginning of End of
Water Calendar Year 2012 Calendar Year 2012
Total 2471 2471

Number of Connections at

Connection Type Beginning of End of
Wastewater Calendar Year 2012 Calendar Year 2012
Total Z S \ AN ‘

TCEQ-20052 (Rev.2/2013)
CCN No.

40f7




Section 7: Water Production & Consumption

A What is the total amount of water produced/pumped? 15 T &l . OBO gallons

B What is the total amount of water sold/billed? 4. [O05 ©90° gallons

C How much water was lost? |/ jot oo gallons
‘What is the total percent of water loss? ! "8 %

To calculate the above, please reference the attached document Water and Wastewater Utilities
Annual Report Instructions. Comments? )
Caovweatad 520000 Gilloms WSed (N JING FrusHing

Section 8: Wastewater Treated

What is the total amount of wastewater treated? ] ‘-{",‘ 0‘51%0 gallons
Comments? i

Section 9: Utility Management & Operations Assessment

Utility Policy and Procedures

Do you have an Application Form or Formal Process for New Customers? EYes DNO
Do you have a copy of your approved tariff and drought contingency mYes DNO
plan for customers to review?

Do you have Written Operating Procedures for Routine Operations? m Yes DNO
Do you have Written Emergency Actions Plan(s)? EYCS DNO
Do you have Written Personnel Procedures? mYes DNo
Do you have Risk Management & Safety Policies? m Yes DNO
Do you have Customer Service Policies (including billing & collection)? MYes [
Do you have a Written Budget (normally updated annually)? DYes m No

TCEQ-20052 (Rev.2/2013)
CCN No. 50f7



Did you or any utility staff attend the annual Water Supply Division DYes }x No
Conference/Trade Fair or any other utility/business related conferences
this year? If so, please list them in Section 10.

Do you record complaints or keep a complaint log? m Yes DNO

Is a customer service representative, water system employee, or m Yes DNO

answering service accessible by phone at all times to all customers?

Rules and Regulations

If you own/operate a public water sysiem, do you have a copy of Yes DNO
or have access to 30 TAC Chapter 290?

If you own/operate a sewer system, do you have a copy of or have access K Yes DNO
to 30 TAC 30 Subchapter J, 30 TAC 217, 30 TAC 308, and 30 TAC 3097

Do you have a copy of or have access to the Utility Regulation TAC 30 mYes DNO
Rule, Chapter 2917

Do you have a copy of or have access to Texas Water Code Chapter 13? mYes DNO

Administrative Information

Do you notify customers prior to shutting down the system for repairs?

[]Yes DNO &Sometimes D Only if greater than 2 hours

How do you keep your customers informed?

Billing Statements DN ewsletter DMeetings

[oter yelLs: Hane Delivewed

Are water records kept separate from other business and personal records? Lv{ Yes DNO
Are records kept for additions to fixed assets? EYes DNO
Is the financial position of the system reviewed at least quarterly? MYGS DNO
Are accounting records for water and wastewater kept separately? @Yes DNo

Utility Assistance
If your answer to any question above is "No", would you be receptive VA Yes DNO

to financial, managerial or technical assistance at no cost to the utility?

TCEQ-20052 (Rev.2/2013)
CCN No. 60f 7



Section 10: Remarks (please feel free to attach additional pages if necessary)

Section 11: Sworn Statement

THEREBY CERTIFY THAT THE INFORMATION PROVIDED IN THIS REPORT
IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.
(This document MUST be signed by the President or Owner of the Utility)

This 15 M(\Day of {\\ Gt ,2013.

President or Owner:

(Signature)

Reedy Navsdacic
(Prittted Name)

(‘\> |
e s e
(Title)

TCEQ-20052 (Rev.2/2013)
CCN No. 7of7



Bryan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Commissioner
Toby Baker, Commissioner

Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

October 31, 2013 RE@E:U \\7 } gi 1
CERTIFIED MAIL {7013 1090 0000 2436 5652} APR 15 2014 b
RETURN RECEIPT REQUESTED

UTILITIES & DISTRIC s
Mr. Bobby Manshack SECTION
Country Squire WSC
10404 N. Hwy 87
Orange, Texas 77632

i

H

Re:  Notice of Violation for Public Water Supply Investigation at:
Country Squire, Orange (Orange County), Texas 77632
PWS ID: 1810060; Investigation Number: 1086151

Dear Mr. Manshack:

On April 19, 2013, Ms. Ruth Potato, of the Texas Commission on Environmental Quality (TCEQ)
Beaumont Region Office conducted an investigation of the above-referenced regulated entity to
evaluate compliance with applicable requirements for public water supply. Enclosed is a
summary which lists the investigation findings. During the investigation, certain outstanding
alleged violation and additional issues were identified for which compliance documentation is
required. Please submit to this office by January 29 . 2014 a written description of corrective
action taken and the required documentation demonstrating that compliance has been achieved
for each of the outstanding alleged violation.

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at hitp://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Beaumont Region -Office at 409-898-3838} or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violations
documented in this notice. Should you choose to do $0, you must notify the Beaumont Region
Office within 10 days from the date of this letter. At that time, Mr. Alex Crank will schedule a
violation review meeting to be conducted within 21 days from the date of this letter or specified
date at specific time.

TCEQ Region 10 + 3870 Eastex Fwy. « Beaumont, Texas 77703-1830 « 409-898-3838 + Fax 409-892-2119

Austin Headquarters:  512-239-1000 » teeq.texas.gov  + How is our customer service? feeq texas.gov/customersurvey



Mr. Manshack
Page 2
October 31, 2013

However, please be advised that if you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the compliance schedule included in the attached
Summary of Investigation Findings until an official decision is made regarding the status of any
or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Ruth Potato in
the Beaumont Region Office at 409-898-3838.

Sincerely, E@ L@UW @@

avar APR 15 20

Alex Crank UTILITIES & DISTRICTS
Water Section Work Leader SECTION
Beaumont Region Office

AC/RP/bd

Attachment: Summary of Investigation Findings



FCOUNTRY SQUIRE WATER & SEWER Investigation #
Investigotor Date: 04/19/2013

, ORANGE COUNTY,

Additional ID(s): 1810060

Track No: 385150 Compliance Due Date: 01/29/2014 > 2 APR 1 ,5 2014
30 TAC Chapter 290.46(f)(3)(E)(iv)

TIES & DISTRICTS
Alleged Violation: UTILY SECTICH
investigation: 757662 Comment Date: 01/14/2010

Failure to have records available for review during the investigation.

During the investigation, it was noted that the water system could not locate the customer
service inspection report for the residence at 1308 Tennison Lane.

The water system shall retain copies of the Customer Service Inspection reports,
Investigation: 849457 Comment Date: 08/17/2010

On July 13, 2010, the Beaumonit Region office received documentation that the water system
is attempting to obtain a customer service inspection report. The alleged violation remains
unresolved. ‘

Investigation: 1086151 Comment Date: 10/25/2013

Documentation regarding this violation were not evaluated.

Recommended Corrective Action: Please submit to the Beaumont Regional Office a copy of
the customer service inspection report for the residence at 1308 Tennison Lane.

Track No: 518060 Compliance Due Date: 01/29/2014
30 TAC Chapter 290.116{c)(3)(C)

Alleged Violation:
Investigation: 1086151 Comment Date: 10/25/2013

Failure by Country Squire WSC to have an accurate manual chlorine residual analyzer.
During the investigation, it was noted that the water system did not have an accurate chlorine
residual analyzer. The Hach Colorimeter Il showed a reading of 1.09 mg/L and the operator
reported a reading of 1.50 mg/L.

The free chlorine residual must be measured to a minimum accuracy of p;|us or minus 0.1
mgiL.
Recommended Corrective Action: Perform verification and maintain records of the accuracy

checks conducted on the disinfection residual analyzer every 90 days. Submit two accuracy
check resulits to the Beaumont Regional Office.

Track No: 518061 Compliance Due Date: 01/29/2014
30 TAC Chapter 290.46(m)

Alleged Violation:
Investigation: 1086151 Comment Date: 10/25/2013

Failure by Country Squire WSC to maintain the service pump located at the plant.

Summary of Investigation Findings Page 1 of 2
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