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CLIFFS THE . . Investigation # 1008606
nvesfigafion: Comment Date: MH
‘ T ' Failure to mamtam cahbratlon records for the turbldsmeters and dlsmfectant residual .- D “
analyzers.

R . During the comprehensive compliance investigation on July 14, 2011, it was noted thatthe ... --.
- water system was not maintaining a record of the weekly calibration performed on the -
o turbldlmeters or the monthly calibration performed on the dlsinfectant ‘résidual analyzer....

. 30 TAC 290 .46(f)(3)(B)(v) states the calibration records for laboratory equipment, flow ... . i e
=, ‘meters, rate-of-flow controllers, on-line turbidimeters, and on-line dlsinfectant residual

analyzers shall be retained for at least three years.

lnvestlgahon 1008606 Comment Date: 05/29/2012

. Failure to malntam calibration records for the turb|d|meters and dnsinfectant residual
o analyzers.-;

Dunng the ﬁle review investigation on April 20, 2012, the investigator determined that the
water system had adequately corrected the alleged violation. T e

Recommended Corrective Action: Begin maintaining a record of all mllbxations performed on
laboratory equipment, on-line turbidimeters, and on-line disinfectant residual analyzers. Submit: ..
two months of calibration records to the TCEQ Region 4 Office to. document that the alleged
violation has been corrected.

Resolution: On March 3, 2012, compliance documentatlon was received at the TCEQ Region'4
Office. Included in the documentation were copies of the calibration and accuracy check logs
for the laboratory equupment at the water plant. Based on this documentatlon it appears that
the water system has adequately corrected the alleged violation. - -

Track No: 446048
‘ 30 TAC Chapter 290.46(m)(4)

Alleged Violation:
Investigation: 944196 . Comment Date: 09/06/2011

Failure to maintain the pressure tank in a watertight condition.

During the comprehensive compliance investigation on July 14, 2011, it was noted that a leak
was occurring from a valve on the pressure tank.

30 TAC 290.46(m)(4) states all water treatment units, storage and pressure maintenance
facilities, distribution system lines, and related appurtenances shall be maintained in a
watertight condition and be free of excessive solids.

Investigation: 1008606 Comment Date: 05/29/2012

Failure to maintain the pressure tank in a watertight condition.

During the file review investigation on April 20, 2012, the investigator determmed that the
water system had adequately corrected the alleged violation.

Recommended Corrective Action: Repair the leak at the pressure tank. Submit a letter

stating the actions taken and a photograph of the repairs to the TCEQ Region 4 Office to
document that the alleged violation has been corrected.

Resolution: On March 3, 2012, compliance documentation was received at the TCEQ Region 4
Office. Included in the documentation was information on the leaking valve that was replaced,-
as well as photographs of the newly installed replacement valve. Based on this documentation,
it appears that the water system has adequately corrected the alleged violation.
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Bryan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Commissioner
Toby Baker, Conunissioner

Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

July 9, 2012
Mr. Randy Gracy, President
Double Diamond Utilities Co.
5495 Belt Line Rd. Suite 200
_ N
Dallas, Texas 75254-7658 ( ( 3 {(’m\.\; B
Re:  Public Water Supply Comprehensive Compliance at: N ey /
The Retreat Water Supply, Cleburne (Johnson County), Texas ="l (]

RN102952322, PWS ID No. 1260127, Investigation No. 1009199

Dear Mr. Gracy:

On June 12, 2012, Ms. Crystal Watkins of the Texas Commission on Environmental Quality
(TCEQ) Dallas/Fort Worth (D/FW) Regional Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for public water supply
systems. No violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Watkins in the D/FW Regional Office at

(817) 588-5804.

Sincerely,

7

Charles Marshall

Team Leader, Public Water Supply Program
D/FW Regional Office

Texas Commission on Environmental Quality

CM/cdw

TCEQ Region 4-Dallas/Fort Worth « 2309 Gravel Dr. » Fort Worth, Texas 76118-6951 + 817-588-5800 « Fax 817-588-5700

™

Austin Headquarters: §12-239-1000 ¢ tceq.texas.gov + How fs ourcustomer service? teeq.texas.gov/customersurvey
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Bryan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Conunissioner
Toby Baker, Commissioner

Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

September 27, 2012

Mr. Randy Gracy, President

Double Diamond Utilities Co T22 2012
10100 N Central Expressway Ste 600 REED OC

Dallas, Texas 75231-4151

Re:  Comprehensive Compliance Investigation at:
White Bluff Community Water System, Hill County, Texas
TCEQ ID No.: PWS 1090073, RN101233120

Dear Mr. Gracy:

On August 29, 2012, Investigator Fred Logan of the Texas Commission on Environmental
Quality (TCEQ) Waco Regional Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for a public water supply. No
violations are being alleged as a result of the investigation; however, please see the attached
Area of Concern.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions

regarding these matters, please feel free to contact Mr. Fred Logan in the Waco Regional Office
at (254) 751-0335.

Richard Monreal, R.S.

Water and Waste Section Work Leader
Waco Regional Office

RM/fl/ps

Enclosures: Summary of Investigation Findings

TCEQ Region 9 + 6801 Sanger Ave,, Ste. 2500 » Waco, Texas 76710-7826 + 254-751-0335 » Fax 254-772-9241

Austin Headquarters: 512-239-1000 + tceq.texas.gov « How is our customer service? tceq.texas.gov/customersurvey
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WmmmmwmmEM Investigation #

Investigsfien Bate: 08/29/2012
, HILL COUNTY,

Additional ID(s): 1090073

Track No: 478068
30 TAC Chapter 290.46(m)

Alleged Violation:

Investigation: 1028296 Comment Date: 09/18/2012

Failure to maintain the concrete sealing block at Well #1 in such a way as to prevent other
conditions that might cause the contamination of the water.

The maintenance and housekeeping practices used by a public water system shall ensure the
good working condition and general appearance of the system's facilities and equipment. The

grounds and facilities shall be maintained in a manner S0 as to minimize the possibility of the
harboring of rodents, insects, and other disease vectors, and in such a way as to prevent
other conditions that might cause the contamination of the water. )

At the time of this investigation, the concrete sealing block on Well #1 was cracked.

Resolution: On August 29, 2012, a photograph was received indicating that the crack had been
sealed. This was adequate to resolve this alleged violation.

Track No: 478070
30 TAC Chapter 290.46(w)

Alleged Violation:

Investigation: 1028296 Comment Date: 09/17/2012

Failure to maintain internal procedure to notify the executive dire

ctor of an event that may
negatively impact the production or delivery of safe and adequate drinking water.

All systems shall maintain internal procedures to notify the executive director by a toll-free
reporting phone number immediately of the followin

g events, if the event may negatively
impact the production or delivery of safe and adequate drinking water:
(1) an unusual or unexplained unauthorized entry at property of the public water system;
(2) an act of terrorism against the public water system;
(3) an unauthorized attempt to probe for or gain access to proprietary information that
supports the key activities of the public water system,

(4) a theft of property that supports the key activities of the public water system; or
(5) a natural disaster, accident, or act that results in damage to the public water system.

At the time of this investigation, the White B
proper internal security procedure.

Resolution: On August 29, 2012, ac

opy of a proper internal security procedure was presented
to Mr. Fred Logan by Mr. Richard Zint.

luff Community Water System did not have a

Summary of Investigation Findings Page 1 of 1
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Bryan W. Shaw, Ph.D., Chairman
+ Carlos Rubinstein, Commissioner

Toby Baker, Commissioner
‘ Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL, QUALITY

Protecting Texas by Reducing and Preventing Pollution

E SIGNATURE CONFIRMATION # 91 3408 2133 3931 4067 3961

Mr. Randy Gracy, President

Double Diamond Utilities Company
5495 Belt Line Road, Suite 200
Dallas, Texas 75254

December 20, 2012

RECD Jny

Re:  Notice of Violation for Comprehensive Compliance Investigation at:
Double Diamond Utilities The Cliffs Wastewater Treatment Plant, (Palo Pinto County),

Texas

Regulated Entity No.: RN102328515, TCEQ ID No.: WQ0002789-000, EPA ID No.:

TX0099015

Dear Mr. Gracy:

By letter dated November 5, 2012, the Texas Commission on Environmental Quality (TCEQ)

DFW Region Office requested that you submit information to us by December 5, 2012 verifying
that the outstanding alleged violations referenced in the letter have been corrected. The alleged

violations were noted during the investigation of the above-referenced facility conducted on
September 20, 2012. Enclosed for your information is a copy of the letter. As of this date, we
have not received from you a written description of corrective action taken and the required
compliance documentation for these alleged violations. Please submit this information to us by

no later than January 20, 2013.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and

looks forward to receiving your response. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental

regulatory requirements.

If you or members of your staff have any questions, please feel free to contact Mr. Greg Diehl in
the DFW Region Office at 817-588-5898.

Singerely,

A = i
\ p " A
Q@/ Sid SiocﬁmH @ u/

Water Section Manager
DFW Region Office

SS/gd

ce: Buck Nunley, The Cliffs Resort, 160 Cliffs Drive, Graford, Texas 76449 (w/ enclosure)

. Enclosure:  Copy of Previous Letter
TCEQ Region 4-Dallas/Fort Worth « 2309 Gravel Dr. « Fort Worth, Texas 76118-6951 » 817-588-5800 » Fax 817-588-5700
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' Bryan W. Shaw, Ph.D., Chairman
Carlos R}ibin:stein, Commissioner
Toby Baker, Commissioner
Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
November 5, 2012

E SIGNATURE CONFIRMATION # 913408 2133 3931 4067 3947

Mr. Randy Gracy, President
Double Diamond Utilities Company
5495 Belt Line Road, Suite 200

Dallas, Texas 75254 . C P

Re:  Notice of Violation for Comprehensive Compliance Investigation at:
Double Diamond Utilities The Cliffs Wastewater Treatment Plant, located adjacent to
Possum Kingdom Lake immediately west of State Highway 16 south of the Brazos River,
(Palo Pinto County), Texas .
Regulated Entity No.: RN102328515, TCEQ ID No.: WQ0002789-000, EPA ID No.:
TXo0099015

‘ Dear Mr. Gracy,

On September 20, 2012, Greg Diehl of the Texas Commission on Environmental Quality (TCEQ)
Dallas/Fort Worth Region Office conducted an investigation of the above-referenced regunlated
entity to evaluate compliance with applicable requirements for wastewater treatment. Enclosed
is a summary which lists the investigation findings. During the investigation, some concerns
were noted which were alleged noncompliances that have been resolved as Areas of Concern
based on subsequent corrective action. In addition, a certain outstanding alleged violation was
identified for which compliance documentation is required. Please submit to this office by
December 5, 2012 a written description of corrective action taken and the required
documentation demonstrating that compliance has been achieved for the outstanding alleged
violation. '

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Dallas/Fort Worth Region Office at 817-588-5800 or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violation

TCEQ Region 4-Dallas/Fort Worth + 2309 Gravel Dr. + Fort Worth, Texas 76118-6951 » 817-588-5800 « Fax 817-588-5700

Austin Headquarters: 512-239-1000 + tceqtexasgov + How is our customer service? tceq.texas.gov/customersurvey
printed on reeyeled poper using sor-hased ink




Mr. Randy Gracy ' . .
November 5, 2012
Page 2

documented in this notice. Should you choose to do so, you must notify the Dallas/Fort Worth
Region Office withir 10 days from the date of this letter. At that time, Mr. Sid Slocum, Water
Section Manager will schedule a violation review meeting to be conducted within 21 days from
the date of this letter. However, please be advised that if you decide to participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule
included in the attached Summary of Investigation Findings until an official decision is made
regarding the status of any or all of the contested violations. '

Ifyou or members of your staff have any questions, please feel free to contact Mr. Diehl in the
Dallas/Fort Worth Region Office at 817-588-5898.
T e 4
’ ‘l\:t“, . ; % ‘ 33 '-,\,__.-’;J
;Sincerel’ ;y,\\ﬂ’:* ST .

%\ il
’,/ id Slocum

Water Séction Manager
Dallas/Fort Worth Region Office

SS/ed

Enclosure:  Investigation Report No. 1035084 (w/ COC and sample results)
Summary of Investigation Findings



Investigation # 1035084

_D'QUBLE DIAMOND DBA THE GLIFES RESORT

160 CLIFFS DR Investigation Date: 09/20/2012
‘ " | GRAFORD, PALO PINTO COUNTY, TX 76449 ) o ‘

Additional ID(s): WQ0002789000
TX0099015

ASsecin

ety

Track No: 478720 Compliance Due Date:

12/05/2012
30 TAC Chapter 305.125(5)

Alleged Violation;
Investigation: 1035084

Comment Date: 10/29/2012

Failure to maintain the clarifier weir, At the time of the investigation, the clarifier weir had become
detached from the clarifier wall and was floating. Asa result, all of the effluent was leaving the

On October 2, 2012, Mr. Nunley submitted correspondence Indicating the weir had been temporarily
leveled, but that a permanent solution will be more involved than he originally expected. He is
" actively pursuing a permanent repair,

Recommended Corrective Action:
repaired and that the unit is functionin
projected date of completion.

Please provide documentation that the clarifier weir has been
g properly or provide an update of progress on the repair and a

Track No: 478725
30 TAC Chapter 305.125(1)

Alleged Violation:

Investigation: 1035084 Comment Date: 09/27/2012

Failure to maintain compliance with the permitted effluent limits. Durin
through August 201 2, the following violations were reported:

g the review period of March

Outfall -001: (5) TDS daily average mg/i (March-July, 2012); and, (5) TDS daily maximum mgl/l
(March-July, 2012). .

Outfall -101: (5) TDS daily average mg/l (March-July, 2012).

Every effort must be made to maintain compliénce with permit effluent limitations,

Recommended Corrective Action: Please submit to the Region Office a description of the corrective
action that has been taken or is underway to become compliant with the permit limitations On a consistent
basis. Also, please be advised that self-reported effluent violations are subject to review by the
Enforcement Division and may be subject to enforcement action, including penalties.

Resolution: The facility was recently referred to the Enforcement Division for effluent parameter

violations between May 2011 and February 2012 (Docket No. 2012-1427-IWD-E). This violation is
‘ resolved as permit effluent violations will be addressed in the agreed order.

Track No: 478735

Summary of investigation Findings Page 10of 4
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DOUBLE DIAMOND DBA THr: CLIFFS RESORT _.ivestigation # 1035084
30 TAC Chapter 305.125(1) . T

PERMIT WQ0002789000, Monitoring and Reporting
' - Paragraph 7.c. (page 5)
- Alleged Violation:
Investigation: 1035084

Comment Date: 09/27/2012

Failure to provide notification of effluent permit limit violations. During the review period of October
2008 through July 2012, the following violations exceeded the permit limits by dgreater than forly
percent: Outfall -001: TDS daily average (mg/l) for September and November 2011, and April and May
2012; and, TDS daily maximum (mgfl) for September and November 2011 and April and June 2012.

Effluent violations which exceed the permit limits by more than forty bercent shall be reported to the

DFW Region Office and the Compliance Monitoring Team (MC 224) of the Enforcement Division within
5 working days of becoming aware of the noncompliance.

Recommended Corrective Action: Please submit the missing noncompliance notification forms.

Resolution: é)n October 2, 2012, the TCEQ DFW Region office received copies of the missing
non-compiiance notification forms.

Track No: 478729
"30 TAC Chapter 319.11(b)

Alleged Violation:

‘ Investigation: 1035084 : Comment Date: 10/26/2012

Fallure to analyze samples within the required holding times. The permit requires that TSS be
monitored 6 times per week at Outfall -201. The operator collects the samples which are stored in the
sample refrigerator until the lab collects them on a weekly basis. During the investigation it was
determined that the 7-day holding time requirement is being violated for the first sample collected each

week. The operator should consider revising the sample collection time in order to meet the holding
time requirement.

it was also determined that the sample collection times and the sample analysis times were not being
recorded for the chlorine residual and pH analysis. These times must be documented for each
parameter in order to ensure that the 15 minute holding time requirement is being met.

Recommended Corrective Action: Please provide documentation that the holding time requirement
will be met in the future.

Resolution: On September 26, 2012, the TCEQ DFW R_egion office received documentation that the

both the sample collection and analysis times are being recorded for the chlorine residual and the pH

analyses and that the sample collection schedule for TSS has been revised In order to meet the holding
time requirement. ’

Track No: 478734
30 TAC Chapter 319.11(a)

30 TAC Chapter319.11(b)
Alleged Violation:

Investigation: 1035084 Comment Date: 10/30/2012

Fallure to use the proper analytical procedurés and techniques for sample analysis. During the
investigation the following violations were documented:

The manganese oxide correction was not being conducted during the chiorine residual analysis; and,

Dann 3 nfi
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DOUBLE DIAMOND DBA TH( ~IFFS RESORT ( -svestigation # 1035084

~The pH meter calibration was being performed with expired buffers (4.0 and 10.0) and was not being
- documented.

Recommended Corrective Action: Please submit documentation that proper analytical methods and
techniques are being used and that adequate records are being maintained. .

Resolution: On September 26, 2012, the TCEQ DFW Region office received documentation indicating
that the manganese oxide correction was being performed as required; and that new pH buffers were
purchased. On September 27, 2012, the documentation was submitted indicating the TDS analysis
would be conducted by EML Laboratories using an approved method.

Track No: 478918
30 TAC Chapter 319.11(c)

Alleged Violation:
Investigation: 1035084. " Comment Date: 09/27/2012 -

Failure to use an EPA-approved method for effluent analysis. Specifically, the method used to
conduct TDS analysis is not an approved method.

Recommended Corrective Action: Effluent shall be analyzed according to test methods specified in
40 Code of Federal Regulation (CFR) Part 136. _Submit documentation indicating that an EPA-approved
method is being utilized for TDS analysis.

Resolution: On September 27, 2012, the TCEQ DFW Region office received documentation that the
TDS analysis would be conducted by EML Laboratory using an approved method.

Description . Additional Comments

Does infiltration/inflow adversely affect the' During the investigation it was determined that there

collection system and/or the WWTP? is a problem with inflow and infiltration (1&1) into the

. collection system during heavy rain events. Although

1&l has not resulted in sanitary sewer overflows
(SSO0s) or plant washout, it is recommended that
Double Diamond take action to address the issue
before these problems occur. Evaluating the
collection system to Identify sources of I&! is
recommended. )

Equalization basin(s) or tank(s)? The equalization (EQ) basin is not currently in use,
Considering the significant variation in flows during
summer weekends and holiday, it would be
advantageous to have a functioning EQ basin. A
functioning EQ basin would also decrease the .
potential for a washout or upset of the plant during
periods of high inflow and infiltration. It is
recommended that consideration be given to bringing
the EQ basin back online:

Are process control records maintained? It was noted during the investigation that process
control records were not being maintained. Permit
Operational Requirements No.1 requires the
permittee to conduct regular, periodic examination of
wastewater solids within the treatment plant in order
to maintain an appropriate quantity and quality of
solids inventory as described in the various operator
training manuals and according to accepted industry
standards for process control. Process control,
maintenance, and operations records shall be
retained at the facility site, or shall be readily available
for review by TCEQ representative, for a 3 year
period,

Summary of Investigation Findings Dama 2 af 4
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DOUBLE DIAMOND DBA THE CLIFFS RESORT _ ‘ lﬁvestljatlon # 1035084

Are monthly effiuent reports or discharge The permit limit for Total Dissolved Solids (TDS) at
monitoring reports completed accurately, outfalf -001 is a specific amount over the TDS of the
submitted a}nd are copies maintained? lake water feed monitored at outfall -301. The TDS

results from outfall -301 shouid be subtracted from the
TDS results from outfall -001 prior to reporting the
results on the DMR."
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DOUBLE DIAMOND DBA THE _IFFS RESORT ...yestigation # 1035084

The.pH.meter calibration was being performed with expired buffers (4.0 and 10.0) and was not being
documented.

Recommended Corrective Action: Please submit documentation that proper analytical methods and

- techniques are being used and that adequate records are being maintained.

Resolution: On September 26, 2012, the TCEQ DFW Region office received documentation indicating
that the manganese oxide correction was being performed as required; and that new pH buffers were
purchased. On September 27, 2012, the documentation was submitted indicating the TDS analysis
would be conducted by EML Laboratories using an approved method.

Track No: 478918
30 TAC Chapter 319.11(c)

Alleged Violation:
Investigation: 1035084 Comment Date: 09/27/2012 *

Failure to use an EPA-approved method for effiuent analysis. Specifically, the method used to
conduct TDS analysis is not an approved method.

Recommended Corrective Action: Effluent shall be analyzed according to test methods specified in
40 Code of Federal Regulation (CFR) Part 136. Submit documentation indicating that an EPA-approved
method is being utilized for TDS analysis.

Resolution: On September 27, 2012, the TCEQ DFW Region office received documentation that the
TDS analysis would be conducted by EML Laboratory using an approved method.

Description : Additional Comments

Does infiltrationfinflow adversely affect the During the investigation it was determined that there

collection system and/or the WWTP? is a problem with inflow and infiltration (1&1) into the
collection system during heavy rain events. Although
1&I has not resulted in sanitary sewer overflows
(8S0s) or plant washout, it is recommended that
Double Diamond take action to address the issue
before these problems occur, Evaluating the
collection system fo identify sources of I1&! is
recommended. )

Equalization basin(s) or tank(s)? The equalization (EQ) basin is not currently in use.
Considering the significant variation in flows during
summer weekends and holiday, it would be
advantageous to have a functioning EQ basin. A
functioning EQ basin would also decrease the .
potential for a washout or upset of the plant during
periods of high inflow and infiltration. Itis
recommended that consideration be given to bringing
the EQ basin back online.

Are process control records maintained? it was noted during the investigation that process
control records were not being maintained. Permit
Operational Requirements No.1 requires the
permittee fo conduct regular, perlodic examination of
wastewater solids within the treatment plant in order
to maintain an appropriate quantity and quality of
solids inventory as described in the various operator
training manuals and according to accepted industry
standards for process control. Process control,
maintenance, and operations records shall be
retalned at the facility site, or shall be readily available
for review by TCEQ representative, for a 3 year
period.
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DOUBLE DIAMOND DBA THE CLIFFS RESORT " v

estigation # 1035084
Are monthly effivent reports or discharge The perroit limit for Total Dissolved Solids (1DS) at
. monitoring reports completed accurately, outfall -001 is a spe sific amount over the TDS of the
submitted and are copies maintained? jake water feed monitored at outfalt -301. The TDS

results from outfalt -301 should be subtracted from the
TDS results from outfall -001 prior to reporting the

results on the DVMR.



Bryan W. Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner

Mark R. Vickery, PG, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Profecting Texas by Reducing and Preventing Pollution

August 9, 2010
CERTIFIED MAIL 91 3408 2133 3931 7410 2079 0
RETURN RECEIPT REQUESTED AUG 1120

acy, President
Double Diamond-Utilities, Co.

10100 North Central Expressway Suite 600
Dallas, Texas 75231
Re: Notice of Violation for the Comprehensive Compliance Investigation (CCI) at:

The Retreat, Wastewater Treatment Plant, Cleburne (Johnson County), Texas
RN103913919, TCEQ Additional ID WQ0014373001, Investigation No. 841539:

Dear Mr. Gracy:

On July 1, 2010 Derek Snyder of the Texas Commission on Environmental Quality (TCEQ) Fort Worth
Region Office conducted an investigation of the above-referenced regulated entity to evaluate compliance
with applicable requirements for wastewater treatment. Enclosed is a summary which lists the
investigation findings. During the investigation, certain outstanding alleged violations were identified for
which compliance documentation is required. Please submit to this office by August 9, 2010 a written
description of corrective action taken and the required documentation demonstrating that compliance has
been achieved for each of the outstanding alleged violations.

In the listing of alleged violations, we have cited applicable requirements, including TCEQ rules. If you
would like to obtain a copy of the applicable T CEQ rules, you may contact any of the sources listed in the
enclosed brochure entitled “Obtaining TCEQ Rules.”

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental regulatory
requirements. Self-reported violations may be subject to enforcement, including penalties, upon review
by the Enforcement Division. We anticipate that you will resolve the alleged violations as required in
order to protect the State's environment. If you have additional information that we are unaware of, you
have the opportunity to contest the violation(s) documented in this notice. Should you choose to do so,
you must notify DFW Region Office within 10 days from the date of this letter. At that time, Mr. Sid
Slocum, Water Section Manager, will schedule a violation review meeting to be conducted within 21 days
from the date of this letter. .

REPLY TO: REGION 4-DALLAS/FORT WORTH ® 2309 GRAVEL DR, ® FORT WORTH, TEXAS 76118-6951 ® 817-588-5800 ® [Fax 817-588-5700

P.O.Box 13087 @  Austin, Texas 78711-3087 & 512.239-1000 ® Internet address: www.tceq.state.tx.us



If you or members of your staff have any questions, please feel free to contact Mr. Derek Snyder in the
Fort Worth Region Office at 817-588-5896.

Sincerely,
: e - .
Q’\Qm SMth
@/ Sid Slocum,

\ Water Section Manager
Dallas/Fort Warth Region Office
ey N U’{.’ &

SS:ds

Cc: Lane Westbrook, Operator,
7725 FM 1434
Cleburne, Texas 76033 ~ w/Summary of Findings

Enclosures: Investigation Report #841539
Summary of Investigation Findings

‘ Investigation Sample Results
Obtaining TCEQ Rules



THE RETREAT WWTP Investigation # 841539

Investigation Date: 07/01/2010
» JOHNSON COUNTY,

Additional ID(s): TX0125270
WQ0014373001

WA

Track No: 407106 Compliance Due Date: 09/09/2010
30 TAC Chapter 312.145(b)(4)(A)
30 TAC Chapter 31 2.145(b)(4)(B)

30 TAC Chapter 312.145(b)(4)(C) <g @ PY
Alleged Violation:
Investigation: 841539 Comment Date: 7/29/2010

Failure to maintain adequate sludge dis
June 23 and June 25 of 2010 indicate
information is missing from both.

Recommended Corrective Action: Future sludge manifests must be completely filled out,

indicating sludge as the load and disposal information will be included indicating the facility accepting
the sludge, address of the facility, dates and signatures. To show compliance, fax or mail in a sludge
manifests from a future disposal events to the DFW Region Office.

posal records. The last two sludge manifests dated
"septic" instead of sludge as the load and disposal

Track No: 407119 Compliance Due Date: 09/09/2010
30 TAC Chapter 305.125(1)

Alleged Violation:

Investigation: 841539 Comment Date: 8/2/2010

Failed to meet minimum chiorine residual standard during sampling. While conducting region
sampling, the grab sample collected did not meet chiorine residual minimum of 1.0 mg/L.

Recommended Corrective Action: Submit immediately to the DFW Region Office a description of

pliant with the permit limit.
y be subject to enforcement, including penalties,

the corrective action that has been taken or is underway to become com
Also, note that seif-reporting effluent violations ma
upon review by the Enforcement Division.

Track No: 405842

30 TAC Chapter 305.125(1)
30 TAC Chapter 305.125(5)

Alleged Violation:

Investigation: 841539 Comment Date: 7/15/2010

Failure to maintain adequate safeguards to prevent the discha
treated wastes during electrical power failure. During the insp.
facility still has not complied with the backup power requireme

rge of untreated or inadequately
ection, it was noted that this
nt. This is a repeat B violation.



THE RETREAT WWTP Investigation # 841539
. Recommended Corrective Action: Secure a generator with enough capacity to operate critical

components of the treatment plant, or secure an agreement with a secondary commercial power
provider, or secure a rental generator and keep on site at all times. Fax or mail in applicable contracts
or receipts to the DFW Region Office to show compliance.

Resolution: The DFW Region Office received documentation in the mail that shows the facility with
an onsite back up generator.

Track No: 405853
30 TAC Chapter 305.125(1)

Alleged Violation:

Investigation: 841539 Comment Date: 7/29/2010
fms‘vﬁ: ,ﬁ:@ﬁe?tg"}é'a"f ”%pit requirements for TSS for Feb 2010 monitoring period. While reviewing
i r&'ﬁ.h&&’ nptedthat TSS was exceeded during the Feb 2010 monitoring period.

Recoffimetiied Corrective Action: Make adjustments and monitor TSS as required.

Resolution: No other excursions have occurred prior to or since this incident. Will note and resolve.



Bryan W, Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner

Mark R. Vickery, P.G., Executive Direclor

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

July 21, 2010

CERTIFIED MAIL #7004 2890 0002 6243 1042
RETURN RECEIPT REQUESTED

Randy Gracy, President

Double Diamond Utilities Co.

10100 North Central Expressway, Suite 600
Dallas, Texas 75231-4151

Re:  Notice of Violation for the Compliance Evaluation Investigation at:
White Bluff Resorts WWTP, Whitney (Hill County), Texas
RN102329802, TCEQ Additional ID: WQo013786002, Investigation No.: 829851

Dear Mr. Gracy:

On May 18, 2010, Elizabeth Vanderwerken of the Texas Commission on Environmental Quality
(TCEQ) Waco Regional Office conducted an investigation of the above-referenced regulitted
entity to evaluate compliance with applicable requirements for wastewater treatment. Enclosed
is & summary which lists the investigation findings, During the investigation, some concerns
were noted which were alleged noncompliance’s that have been resolved as an Area of Concern.
In addition, certain outstanding alleged violations were identified for which com pliance
documentation is required. Please submit to this office by August 20, 2010 a written description
of corrective action taken and the required documentation demonstrating that compliance has
been achieved for each of the outstanding alleged violations. ‘

In the listing of alleged violations, we have cited applicable requirements, including TCEQ rules.
If you would like to obtain a copy of the applicable TCEQ rules, you may contact any uf the
sources listed in the enclosed brochure entitled “Obtaining TCEQ Rules.” Copies of applicable
federal regulations may be obtained by calling Environmental Protection Agency's Publications

at (800) 490-9198.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements.  Self-reported violations may be subject to
enforcement, including penalties, upon review by the Enforcement Division. We an ticipate that
you will resolve the alleged violations as required in order to protect the State's environment. If
you have additional information that we 4i€ undware of, ydii Have the oppoitunity to éoriiest the
violation(s) documented in this notice. Should you choose to do so, you must notify Waco
Regional Office within 10 days from the date of this letter. At that time, Frank Burleson. Water
and Waste Section Manager, will schedule a violation review meeting to be conducted within o1
days from the date of this letter.

REPLY To: REGIOND ® G801 SANGER AVE., STE. 2500 * Waco, TEXAS 76710-7826 ® 254-751-D335 ® Fax 254-772-9241

PO.Box 13087 ®  Austin, Texas 78711-3087 ® 512.239-1000 e Internet address: www.tceq.state, tx.us

prtnld ect e Kol pager son,, gw based gl



Mr. Gracy
July 21, 2010
Page 2

However, please be advised that if you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the compliance schedule included in the attuched
Summary of Investigation Findings until an official decision is made regarding the status of any
or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Elizabcth
Vanderwerken in the Waco Regional Office at (254) 751-0335.

Sincerely,

l% gurleson

Water and Waste Section Manager
Waco Regional Office

FB/EV/gb

Enclosures: Summary of Investigation Findings
Obtaining TCEQ Rules

ce: Richard Zint, Utilities Manager
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WHITE BLUFF Investigation # 829851

Investigation Date: 05/18/2010
, HILL COUNTY,

Additional ID(s): TX0113913
WQ0013786002

LA A i e Tt oL L e Lt T

EGED VIOEATION(S: 7 s i

Track No: 405584
30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Monit. and Rprt. Regs., No. 3b Pg. 5
Failure to comply with Monitoring and Reporting Requirements, No. 3b Pg. 5

Alleged Violation:
Investigation: 829851

Comment Date: 7/13/2010

Failure by the permittee to have the annual sludge report on site and available for review by the
TCEQ Representative,

At the time of the investigation, it was noted that the annuaf sludge reports for 2004-2005,
2005-2006, and 2007-2008 were not readily available for review.

On May 286, 2010, the Waco Regional Office received dooumentatio'y demonstrating
compliance. The compliance documentation included a copy of the 2006-2007 and 2007-2008
annual sludge reports, but did not include 2004-2005 or 2005-2006 annual sludge reports. As

a result, the compliance documentation was not adequate to resoly n.
Recommended Corrective Action: Please submit a copy of fe 2004-2005 ang 2005-2008 gnnual
sludge reporis to the TCEQ Waco Regional Office.

Track No: 405599 Compliance Due Date: 12/31/3000
30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Effi. Lmt. and Monit. Regs., No. 1 Pg. 2
Failure to comply with Effluent Limitations and Monitoring Requirements, No. 1 Pg. 2

Alleged Vialation:

Investigation: 829851 Comment Date; 7/13/2010

Failure by the permittee to ensure that the effluent is in compliance with the permitted effluent
limitations.

During the record review, it was noted that the facility was not operating within permitted
effluent limits for Carbonaceous Biochemical Oxygen Demand (CBOD) dally average and

. Ammonia Nitrogen (NH3-N).dally. average during March 2008. and-flow.daily average during-- -
November 2009.

Recommended Corrective Action: Please submit a letter describing the corrective actions that
have been taken to become compliant with the permit limits to the TCEQ Waco Regional Office,

Please be advised that self-reported effluent violations may be subject to enforcement action, Including
penalties, upon review by the Enforcement Division.

Summary of Investigation Findings Page 1 of 2




WHITE BLUFF Investigation # 829851

Track No: 405592

30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Monit. and Rprt. Reqgs., No. 3b Pg. 5

Failure to Comply with Monitoring and Reporting Requirements, No. 3b Pg. 5
Alleged Violation:

Investigation: 829851 Comment Date: 7/13/2010

Failure by the permittee to ensure that discharge monitoring reports (DMRs) are readily
available for review.

At the time of the investigation, it was noted that the DMR for September 2009 was not readily
available for review.

Resolution: On May 26, 2010, the Waco Regional Office received documentation demonstrating
compliance. The compliance documentation included a copy of the September 2009 DMR.
Therefore, the nancompliance was resolved as an Area of Concern.

Track No: 405601

30 TAC Chapter 305.125(1)
30 TAC Chapter 305.425(11)(C)(ii)
30 TAC Chapter 305.125(11)}{C)(ill)

PERMIT WQ0013786002, Monit. and Rprt. Regs., No. 3c Pg. 5

Failure to comply with Monitoring and Reporting Requirements, No. 3c Pg. 5
Alleged Violation:
Investigation: 829851

Comment Date; 7/13/2010

Failure by the permittee to maintain adequate records of monitoring activities.

At the time of the investigation, it was noted that the permitteé did not record the sampler's
identification or times of samples taken on the operator logs.

Resolution: On May 26, 2010, the TCEQ Waco Regional Office received documentation
demonstrating compliance. The compliance documentation included an operator's log showing that
sampler Initials and times have been added. The noncompliance was resolved as an Area of Concern.

Track No: 405605
30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Operational Requirements, No. 1 Pg. 9
Failure to comply with Operational Requirements, No. 1 Pg. 9

Alleged Violation:

Investigation: 829851 Comment Date: 7/13/2010

Failure by the permittee to ensure that all systems of collection, treatment, and disposal are
properly operated and maintained.

At the time of the investigation, excessive debris was present on the surface of the chlorine

contact chamber (CCC), and approximately 12 inches of settied sludge was nated in the
bottom of the first CCC and about 6 inches in the second CCC.

Resolution: On May 26, 2010, the Waco Regional Office received documentation demonstrating
compliance. The compliance documentation included photographic documentation indicating that the

settled sludge and solids have been removed from the CCC. The noncompliance was resolved as an
Area of Concern.



Zint, Richard" <utilities@whitebluffresort.com> 9/2/2010 9:43 AM

>35> >>>

In March 2009 we went over on CBOD and NH3-N on the DMR It was due to
heavy rain. At that time we made some adjustments' to the waste water
plant, as we had just started the seconded plant to handle the high
flows.And have not went over on the CBODs and NH3-N as of 09/02/2010.



Attachment 3
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Employers Staie, Local, or File Copy 1 222 EE l 201 2 ?sh:?:goa Employers Stats, Local, or File Copy ! c EE cc ' 201 2 ?;:?g:%
Employse’s §0C. SEC. 110, 1 Wsagss, tips, other comp 2 Federal income iax wilhheid & Employes’s soc. §8C. NO. 1 Wages, tips, other comp. 2 Federal income 1ax wilhheld
; 15381.64 1598.94 15381.64 1598.84
& Social sacurlly wages 4 Sociel secusily tax vithheld 3 Sociat securily wages 4 Bocial security tax withheld
ployer 1D number (EIN) 16191.20 680.02 b 52 gs iD number (E1N) 16191.20 680.02
15-2883668 5 Medicars wages and fip & Medicare tax withheld 75- 8 & Medicare weges and tips 6 Medicere ix withheld
" 1819120 234,18 6191 2 25478
¢ Emplayer , agdress, and ZIP code Employers name, address, and ZIP code
SATIONAL RESORT MANAGEMENT CORP. NATIONAL REGORT MANAGEMENT CORP,
5495 BELT LINE ROAD, SUITE 200 5495 BELT LINE ROAD, SUITE 200
DALLAS, TX 75264 DALLAS, TX 75254
d Control number d Control number
ALFOR LFOR -
e Empioysa's name, address, and ZIP core Suil. ¢ Employee's name, address, and ZiP code Suff
ROLLAND E ALFORD ROLLA_KID E ALFORD
7 Sodlal security lips 8 Aotated tips 9. )

7 Social security tips 8 Atocated tips 9

10 Dependent care benefits 11 Nonqualittied plans

12e Code Soe inst. for box 12
D

70 Dependant care benshis | 41 Nanquatiied plans 128 Cotle Ses nst, for box 12
D 809.56

809.56
13 Stalutory employee | 14 Other 12b Code 13 Statwtory employee | 14 Other 12bCode
DD 801.32 DD 801.32
Relirement plan 12¢ Code Fleﬁre)r(nanl plan 12¢ Code
Third-party sick pay 12d Code Third-party sick pay 12dCode

17 State income 1ax

17 State income lax

15 Stale Employers atote ID number |18 State wages, tips, eic.

yer's state 10 mumber {16 State wages, lips, efc.

15 Stais £

16 Local wages, lips, sic. 20 Locality name

19 Local income tax

18 Local wages, Uips. elc. 14 Locai Income lax 29 Locelily name

Form W-2 Wage and Tax Statament
For Privecy Act end Paperwork Reduction Act
Act Notice, see separste Instructions.

Dept. of the Treasury -- IAS

Form W-2 Wage and Tax Statemen Dept, of the Treasury - IRS

Fer Privacy Act and Paperwork Reduction Ast
Act Notice, see aepar;tp: instructions.

Employers State, Local, or Fiie Copy ] 2eese I 2012 Somsl | Employers State, Locat, or Fite Copy ] 2ooeed I 2012 Qe
a Employee'’s $0C. s8C. no. 1 Wages, tips, other comp. 2 Federal income tax withheld a Employee's 8oc, seC. no. 1 Wages, lips, olher comp. 2 Federad income tax withheld
13003.82 . 13003.92 54048
3 Social security wages 4 Sovial security 1ax withheld 3 Sodal security wages 4 Social securily tax withheld
b Employer ID number (EIN) 1300382 54617 b Employes ID number (EIN} 13003.92 546.17
75-26883658 5 Medicare wages and lips 6 Madicare tax withheld 75-2683668 5 Medicare wages and tips & Medicare tax withheld
13003.92 188.55 13003.92 188.55
¢ Employer's name, address, and ZIP code c Employer's name, address, and ZIF code
NATIONAL RESORT MANAGEMENT CORP. NATIONAL RESORT MANAGEMENT CORP.
5495 BELT LINE ROAD, SUITE 200 5495 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254 DALLAS, TX 75254
d Controt number d Control number
BARTE BARTE
e Empioyse’s name, address, and ZIP code Sull. e Employee’s name, address, and ZIP code Suff,
ERIC SHAWN RARTLETT ERIC SHAWN BARTLETT

¥

7 Soclal security tips 8 Allocated fips F]

7 Socia! security tips 8 Aliccated tips 8

f

12¢ Code Sea inst. for box 12

10 Dependent care benefis 11 Nonqualified plans

12a Code See inst. for box 12

10 Dependent care banefits 11 Nonqualified plans

13 Stawdory employee | 14 Other 12b Code 13 Statdory employee 1 14 Otner 12b Coce
Retirement plan 12¢ Code Retirement plen 12¢ Code

\
Third-party sick pay 12d Code Third-parly sick pey 12d Code

15 Stale Employer’s stale ID number |16 Stale wages, tips. et.

17 Stats income lax

17 State income tax
20 Locsiity name

15 Siale Employers stale 1D number 16 Slate wages, §ips, elt.

& Local wages, tips, efc. 18 Local Income lax 20 Logality name

18 Local wages, lips, ete. 18 Ltocal incorne tax

Form W-2 Wage ang Tax Statement Dept. of the T - IR Form W-2 Wege end Tex Statement Dept. of the Trs; - IRS
For Privacy and Paperwork Reduction Aot et reasury S For Privacy Ac?l and Paparwork Reduction Act ept. of the Treasury
Act Notice, see separste instructions. Act Notice, see sepal Instructions.



Employers State, Local, or File Copy | B eced ] 201

OMB No.
1545-0008

Employers State, Local, or File Copy i EE 2er I 201 2

OMB No,
1545-0008

a Employee’s 50C. 5€C. no.

1 Wages, iips, other comp.
9

779.22

2 Faderal Incema tax withhalg
565.1

4 Soclal securdly tax withheld

a_Employee’s soc. sec. no.

1 Wages, tips. olher comp.
9779.22

2 Federal Income tax withheld
£565.17

3 Social security 9v7l%qes
9,22

4 Social secirity lax withhelg
410.71

PHILLIP ELLIS

3 Sodial rity wages
b Employer 1D {EIN) g779.22 410.71 [ Eméﬂoyar 1D number (EIN)
'5-2683668 & Medicare wages and fips & Medicare tax withheld 5-2683668 S tMedicare wages and u%s § Medicare tax withheld
97768.22 141.82 141.82
rs name, eddress, and ZIP code Employer's name, address, and ZIP
NATIONAL RESORT MANAGEMENT CORP. NAT!ONAL RESORT MANAGEMENT CORP.
5495 BELT LINE ROAD, SUITE 200 5485 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254 DALLAS, TX 75254
d Condrol number d Conirol number
ELLIPY ELLIPt
e Employes’s name, eddress, and ZIP cods Sufl. ¢ Employee's name, address, and ZIP code suft.
PHILLIP ELLIS

7 Social security fips

8 Aliocated tps

9

7 Social secusity tips

8 Aliogated lips

Py

128 Code See insi. for box 12

10 Dependent care benefils

11 Nonqualified plans

12a Code See inst. for box 12

10 Dependent care benelits

11 Nonguelified plans

Third-parly sick pay

13 Stalutory employee | 14 Othar 12b Code 13 Stlalutory empioyee | 14 Other 12b Code
Retirement plan 12¢ Code Retirement plan 12¢ Code
12d Code Third-party sick pay 12d Code

15 Stale Employec's state 1D number

18 State wages, tips, slc.

17 State income tax

15 Sisle Employers state 1D number

16 State wages, lps, alc.

17 State income ax

18 Local wages, tips, elc.

19 Loce! income tax

20 Locality name

18 Local wages, tips, etc.

19 Local income tax

20 Locality name

Form W-2 Wi
For Privacy

t and Tax Statement
deucllan Act

Act Notice, see aep;me instructions.

Depl. of the Treaeury -- IRS

Form W-2 Waga and Tex Stetement

For Privacy A

and Paperwork Reduction Act

Act Notice, see separate Instructions.

Dept. of the Treasury — IRS

7 Bogiat securily tips

Employers State, Local, or File Copy l ceeer l 201 2 105'22-:;;68 Employers State, Local, or File Copy ’ geece 1 201 2 ?:::4;”&8!
a Employee’s soc. sec. no. 1 Wages, fips, ather comp. 2 Federal income tax withheld e Employse's soc. s6e. ho. 1 Wages, tips, other comp. 2 Federal Income tax withheld
26669.47 1320.36 26669.47 1320.36
3 Socis! ily wages 4 Social sacurily tax withheld 3 Soda! secun'g wages 4 Social securily tax vithheld
B Employer ID number {EIN) 26669.47 1120.12 b Employer ID number (EIN) B669. 1120.12
75-2683668 5 Medicare wages and fips § Madicsre tax wilbheid 75-2683668 5 Medicare weges and tips 6 Medicare tax withheld
26669.47 388.77 26669.47 386.77
< Employar's name, address, and ZIP code ¢ Employers name, adtvess, and ZIP code
NATIONAL RESORT MANAGEMENT CORP, NATIONAL RESORT MANAGEMENT CORP.
5495 BELT LINE ROAD, SUITE 200 5495 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254 DALLAS, TX 75254
d Control number d Conirol number
‘WESTL1 WESTL1
e Employes's name, address, and ZIP code Suff. e Employse's name, address, and ZIP code Suff.
LANE D WESTBROOKS LANE D WESTBROOKS
8 Alocated tips 8’ 7 Social securiy lips B Allocaled lips 9

10 Dependsnt care benelils

11 Nonquafified plans

128 Cade Sew inst. for box 12

10 Depsndent care bensfile

11 Honqualified plans

12a Code Sea s, for box 12

13 Siatutosy employes | 14 Other 12b Code 13 Statutory employee | 14 Other 12bCode
Retirement plan 12¢ Cede Refizement plan 12¢ Code

v
12d Cods Third-party sick pay 12dCode

Third-party eick pay

15 State Employers stale 1D number

16 State wages, tips, elc.

17 Siate income tax

15 Stale Employer's etala ID number

16 State wages, tips, elc.

17 Stale income tax

ocal wages, tips, elc.

18 Local income tax

20 Locality name

18 Local wages, tips, elc.

18 Local income lax

20 Locally name

Form W-2 W,

For Privac and Paperwork
A%t ¥y pe

6 and Tax Statement
Reduction Act

Notice, see separate instructions.

Depl. of the Treasury - IRS

Form W-2 Wage and Tax Siatement

For Privacy Acla

rwork Redoction Act

Act Notice, sea nepar?e Instructions,

Dept. of the Treasury ~ IRS
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Copy B—To Be Flied With Employes's 41-0852411 Copy 2—To Be Filed With Employee's State, J 41-0852411
EDERAL Tax urn. OMB No. 1545-0008 ‘ City, or Local Income Tax Retum. OMB No. 1545.0008
a Fmnlovee’s soc, sec. no, 1 Wages, tips, other comp. 2 Federal Income tax withheld 1l'a Esmplovee's soc. sec. no, 1 Wages, tips, other comp, 2 Federa! income tax withheld
61642.80 9$780.83 61842.80 9780.83
3 Sotial secunty wagss 4 Sockel security tax withheld 3 Social security wages 4 Soclal security tax withhetd
& Employer ID number (EIN} 64817.74 2722.42 b Employer 1D number (EIN) 84817.74 2722.42
75-2683668 5 Medicare wages and tips 6 Medicare 1ax withheld y5-2683668 5 Medicare wages and lips & Medicare tax withheld
64817.74 939.86 84817.74 939.86
¢ Employer's name, address, and ZIF code ¢ Employers name, address, and ZIP code
NATIONAL RESORT MANAGEMENT CORP. NATIONAL RESORT MANAGEMENT CORP.
5495 BELT LINE ROAD, SUITE 200 5495 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254 DALLAS, TX 75254
d Control number d Conirol numbor
WESTE WESTE
e Employee’s name, address, and ZIP code Sulf e Empiayce's name, address, and ZIP code —SoK |
ELDON B WESTERN ELDON B WESTERN
7 Socil securly s 8 Allccated Ups R T Socal securily 1ps B Allocated tps
10 Dapandeni care benehis 11 Nonqualified pians 1;3 Code See inst, for box 12 10 Dependent care benefits 11 Nonqualified plans
D 3174.94 D 3174.94
13 Statulory employae | 18 Olher 12b Code 13 Siatulory employee | 14 Other 12bCode
(s3] 9994.42 Db 9994.42
Hefirement plan 12¢ Code Retirement plan 12¢ Code
X X
Thirg-perty sick pay 12d Code Third-party sick pay 12dCode

15 Stale Employer's state 1D number 16 _State wages. lips, etc, 17_Slate income fax 16 Stale Empioyer's stste ID number 16 State wages, lips, elc. 17 Slate income tax
18 Local wages, lips, elc. 18 Local income 1ax 20 Locality name 18 Local wages, fips, eic. 19 Local income tax 20 Locaiity name
2 W2 W, d Tax Stat t Depl. of the Treasury - IRS W-: 4 Tt & Dept. of the Treasury -- IRS
Thg‘iz(ommlio: ?: hne?ny &mmﬁ?eﬁe internal Revu%? ge?woe www.lrs.gov/efile Form W-2 Wage and Tex Statement 2012
Copy C—For EMPLOYEE'S RECORDS (See 41-0852411 {} Copy 2—To Be Filed With Employee's State, 410852411
i OMB No. 1545-0008 m OMB No. 1545-0008
a Empioyee’s s0¢. sec, no. 1 Wagss, tips, other comp. 2 Federal incomp tax withheld 8 Employee's soc. sac, no, 1 Wages, tips, other comp 2 Federal income tax wihheid
L __61642.80 97 81642 .80 9780.83
3 Sodal securlly wapes 4 Soclal security 1ax withheld 3 Social security wages 4 Soclal security tax withheld
b Employer 1D number {EIN) 64817.74 b Employer 1D number (EIN) 84817.74 2722.42
75-2683668 5 Meadicare wages and Ups 6 Medicare tax withheld V5-2683668 § Medicars wages and tips 6 Medicars tax withheld
84817.74 939.88 64817.74 939.86
© Employer's name, address, and ZIF code © Employer's name, address, and ZIF code
NATIONAL RESORT MANAGEMENT CORP. NATIONAL RESORT MANAGEMENT CORP.
5485 BELT LINE ROAD, SUITE 200 b495 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254 DALLAS, TX 75254
d Ccntrol nsmber d Centrol number
WESTE ESTE
e Employee's name, adoress, ang 2P tode Suli @ Empioyee’s name, address, and ZIP code Suff
FLDON B WESTERN FLDON B WESTERN
7 Social securty fips 8 Afiocated Pps 8 L . 7 Sacial securfly lips 8 Allocated lips 9
10 Dependent care benefits 11 Nonqualifled plans 128 Cdde éee ms! Tor box i2~ 16 Depandent care tenglits 11 Nonguaiified plans 123 Code
D 317494 3174.94
13 Statulory empioyee | 14 Other 12bCode 13 Statutory employee | 14 Other 12b Code
DD 999442 | (DD 999442 |
Retirement plan 12¢ Code Retiroment plan 12¢ Code
. Third-party sick pay 12dCode Third-pary sick pay 12d Code

18 State E er's state 1D number 16 Stale wages, tips, elc. 17 _Siate ncome lax
3 Local wages, lips, efc. 18 Local income tax 20 Locality name

15 Siate loyer's state 10 number
18 Local wages, tips, etc.

Form W-2 Wage and Tax Statemerit 2012 Oept. of the Treasury ~ IRS
This information 1s being furnished to the IRS. If you are roquired 1o file 8 lax relurn, a negligence
penally ar other sanclion may be imposed on you if this income is taxable and you fait to rapodt 1.

Form W-2 Wage and Tax Statement
L4UpP

15 Siate wages, fips, elc.

17_State income tax

18 Local income tax

2012

20 Locality name

e e encal
Dept of the Treasury - RS

5205



Copy B—To Be Filed With Employee's 41-0852411 Copy 2—To Be Filed WHh Employee's State, 41-0852411
FEDERAL Tax Return. OMB No. 1545-0008 City, or Local Income Tax Return. OMB Mo, 15450008
a Employee's 50c. 5e¢. no, 1 Wages, lips, other comp. 2 Federal Income tax withheld {{ o Emplovea'a enn =~~~ g, 1 Wages, tips, othar comp, 2 Federal income 1ax withheld
‘ 3843661 J 407743 | 38436.61 497743
ERTE sacurity wages 4 Soclsl sacuity tax withheld 3 Sociat security wages 4 Soclal security tax withhsld
42981.92 1805.19 b Employer ID number (EIN) 42081.92 1805.19
5 Medicare wages and Ups 6 Medicare tax withheld [75-2683668 & Medicare wages and tips € Medicare tax withheid
42981.92 623.29 42081.92 623.29
¢ Employer's name, address, and ZIP code c Employer’s name, addrass, and ZIP code
NATIONAL RESORT MANAGEMENT CORP. INATIONAL RESORT MANAGEMENT CORP.
5495 BELT LINE ROAD, SUITE 200 5495 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254 DALLAS, TX 75254
d Control numbar d Control number
QissP
e Employee’s name, address, and ZIP code Sul. ¢ Employee’s name, address, and ZIP code Sufl,
PATRICIA M GIBSON PATRICIA M GIBSON
7 Social security lips 8 Aliacated 1ips |7 Sociar security fips 8 Aflocaled tips L j
70 Dependent care benafils 11 Nongualified plans 10 Dependent care beneliis 71 Nonqualified plans 125/05.0'9.
D D 4545.31
13 Stawtory employee | 14 Other 12bCoda 13 Statutory employee | 14 Olher 12b Code
9604.42
Retirement plan 12c Code Hetlrement pian 12¢ Code
X X
Third-party sick pay 12d Code Third-party sick pay 124 Code
15 State Employer's stale 1D number {16 Stale wages, lips. plc. 17 Siate incoms fax 15 Siate Employer’s state ID number |16 State wages, 1ips, eic. 17_State income lax
18 Local wagss, fips, elc. 19 Local income 1ax 20 Locality name 18 Local wages, tips. etc. 19 Local income tax 20 Locality name
Farm W-2 Wage and Tax Stetement 12 Dept. of the Treasury -- IRS Farm W-2 Wage and Tax Stalement 2012 Dept. of the Treasury ~ IRS
This information is being furmished 1o the Internal Revsnue Service. www.irs.gov/efile
Cogy C-~For EMPLOYEE'S RECORDS (Sece 41-0852411 I{ Copy 2—To Be Filed With Employee's State, 41-0852411
! Notice ta Employee on the back of Copy B.) OMB No. 1545-0008 City, or Local income Tax Return. OMB No. 1545-0008
| & Employee’s soc. see na, 1 Wages, Ups, other comp. 3 Federal income @x vhneld a Employee's soc. sec. no. 7 Wages, 1ips, oher comp. Federal income tax withheld
38436.61 . 4977.43 | ____33343&51__.__4811&3.__
3 Saocial securily wages 4 Soclal securdty tax withhald 3 Social secunty wages 4 Social securlty tax withheld
b Employear D number (EIN) 49981 92 1805 19 [ Eﬁployer D numbar (EIN) 42081 92 1805 19
75-06883668 § Medicare wages and lips 6 Medicare tax withheid ?5-2683668 5 Medicare wages and lips 6 Medicare tax withheld
42981 92 6§23 29 42081.92 623.29
¢ Employers name, address, and ZiP code ¢ Employers namm, address, and 2IP code
NATIONAL RESORT MANAGEMENT CORP. NATIONAL RESORT MANAGEMENT CORP.
5495 BELT LINE ROAD, SUITE 200 5405 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254 DALLAS, TX 75254
dConirel number a4 Control number
.GLESP GIBSP.
€ Empioyee's name, address, and 2IP code Suff. 8 Empioyee's name, acdress, and ZIP coda Suff
PATRICIA M GIBSON PATRICIA M GIBSON
7 Social security tips 8 Allocated lips L. 7 Social securily tips 8 Atiocated tips N RN
10 Dependeimt care benefils 11 Nonquatified plais i2a C.ud; ‘\Sae inst. “Tor box 1‘2 10 Dependent care benefits 11 Nonqualified plans 12» Oodei *
E 4545 31 n 4545.31
13 Statutory employee | 14 Other 12bCode 13 Satutory employee | 14 Other 12b Code
30---8994.42—— [8}n) Q094 .42 |
Retiremenl plan ¢ Code Retirement plan 120 Code
X%~ X
Third-perty sick pay 12d Code Third-party sick pay 12d Code
15 Stale Employers state |D number 16_ Stalo wages, lips, elc. 17 _State income tax 18 State Employers state ID number  [16 _Slate wages, tips. elc 17_Stete income tax
Local wages, lips, sic. 18 Lecal income tax 20 Locality name 18 Local wages, tips, sic. 18 Locaf iIncoma tax 20 Locality name
Formn W-2 Wage and Tax Statement 201 Dapt. of tha Treasury - IRS Form W-2 Wage and Tax Statement 2012 Dept. of the Treasury - RS
This informaticn Is belng luraished to the IRS 11 you ars raquired 1o file a tax return, 8 negligente
penally or other sanction may be impused on you if lhis income Is taxable and you fail to report it. LaupP 5205
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