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CLIFFS THE . _ Investigation # 1008606
[nvestigation: 944196 Comment Date: ’
. " 77 Failure to mafriiéin oolihraﬁon records for the turbioiﬁ\eters and disinfootanﬁ'étlédal il L. B

analyzers. . -

. Durihg the comprehensive compliance investigation on July 14, 2014, itwas noted thatthe ... - e e ST Hee
water system was not maintaining a record of the weekly calibration pe;_fonned onthe: =~ -

e

L e e turbidimeters or the monthly calibration performed on the disinfectant"fe'sidud analyzer...: Do THE

_30TAC 296.46(6(3)(8)(v) states the calibration records for laboratory equipment, flOW . 1 s
‘meters, rate-of-flow controilers, on-line turbidimeters, and on-line disinfectant residual .

analyzers shall b retained for at east three years. : ' :
Inv'estigatioh_:.,.1008606 Comment Date: 05/20/2012

Failure to maintain calibration records for

ctent residual
analyzers.. . 2

L During the ‘Hle review investigation on April 20, 2012, the investigator determined that the
o water system had adequately corrected the alleged violation. e e .

Recommended Corrective Action: Begin maintaining a record of all calibrations performed on %
laboratory equipment, on-line turbidimeters, and on-line disinfectant residual analyzers. Submit:.. o 230
two months of calibration records to the TCEQ Region 4 Office to.document that the alleged
violation has been corrected. ) iy

Resolution: On March 3, 2042, compliance documentation was received at the TCEQ Region'4
Office. Included in the documentation were copies of the calibration and accuracy check logs
for the laboratory equipment at the water plant. Based on this documentation, it appears that
the water system has adequately corrected the alleged violation. =~

- ——

Track No: 446048
. 30 TAC Chapter 290.46(m)(4)

Alleged Violation:
Investigation: 944196 ‘ Comment Date: 09/06/2011
condition.

Failure to maintain the pressure tankina watertight

During the comprehensive compliance investigation on July 14, 2011, itwas noted thata leak
was occurring from @ valve on the pressuré tank.

30 TAC 290.46(m)(4) states all water treatment units, storage and pressure maintenance
facilities, distribution system lines, and reloted appurtenances shall be maintained in 8

watertight condition and be free of excessive solids. ‘
nvestigation: 1008806 comment Date: 05/29/2012

Failure to maintain the pressure tankina waterfight condition.

During the file review investigation on April 20, 2012, the investigator determined that the
water system had adequately corrected the alleged violation. :

Recommended Corrective Action: Repair the leak at the pressure tank. Submita letter

stating the actions taken anda photograph of the repairs to the TCEQ Region 4 Office to

document that the alleged violation has been corrected.

Resolution: On March 3, 2012, compliance documentation was received at the TCEQ Region 4
Office. Included inthe documentation was information on the leaking vaive that was replaced,” ¢
aswell as photographs of the newly installed replacement valve. Based on this documentation,

it appears that the water system has adequately corrected the alleged violation.

Summary of investigation Findings page 3 0f3
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Bryan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Commissioner
Toby Baker, Conunissioner
Zak Covar, Executive Director
TExAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution
July 9, 2012

Mr. Randy Gracy, President

Double Diamond Utilities Co.

5495 Belt Line Rd. Suite 200 _

Dallas, Texas 75254~ 658 oo

75254-7 ( {\ {(;:\h /FF\ i
Re: Public Water Supply Comprehensive Compliance at: N ‘\‘v//," i e E/
The Retreat Water Supply, Cleburne (Johnson County), Texas = U i

RN102952322, PWS 1D No. 1260127, Investigation No. 1009199

Dear Mr. Gracy:

On June 12, 2012, Ms. Crystal Watkins of the Texas Commission on Environmental Quality
(TCEQ) Dallas/Fort Worth (D/FW) Region.al Office conducted an investigation of the above-

referenced facility to evaluate compliance with applicable requirements for public water supply
systems. No violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Watkins in the D/FW Regional Office at

(817) 588-5804.

Sincerely,

a

Charles Marshall

Team Leader, Public Water Supply Program
D/FW Regional Office

Texas Comimnission on Environmental Quality

CM/cdw

TCEQ Region 4-Dallas/Fort Worth « 2300 Gravel Dr. » Fort Worth, Texas 76118-6951 * 817-588-5800 « Fax 817-588-5700

Austin Headquarters: §12-239-1000 ¢ tceg.texas.gov * How is our customer service? teeq.texas.gov/customersurvey
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Bryan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Commissioner

Toby Baker, Commissioner
Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

September 27, 2012

Mr. Randy Gracy, President

Double Diamond Utilities Co T 22 2012
10100 N Central Expressway Ste 600 BEED OC

Dallas, Texas 75231-4151

Re:  Comprehensive Compliance Investigation at:
White Bluff Community Water System, Hill County, Texas
TCEQ ID No.: PWS 1090073, RN101233120

Dear Mr. Gracy:

On August 29, 2012, Investigator Fred Logan of the Texas Commission on Environmental
Quality (TCEQ) Waco Regional Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for a public water supply. No
violations are being alleged as a result of the investigation; however, please see the attached

‘ Area of Concern.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mr. Fred Logan in the Waco Regional Office
at (254) 751-0335.

Richard Monreal, R.S.

Water and Waste Section Work Leader
Waco Regional Office

RM/fl/ps

Enclosures: Summary of Investigation Findings

TCEQ Region 9 « 6801 Sanger Ave., Ste. 2500 « Waco, Texas 76710-7826 + 254-751-0335 * Fax 254-772-9241

Austin Headquarters: 512-239-1000 + tceq.texas.gov « How is our customer service? icecjtexas.gov/customersurvey
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TEM Tnvestigation #

InvestisStea Date: 08/29/2012

, HILL COUNTY,

Additional ID(s): 1090073

Track No: 478068
30 TAC Chapter 290.46(m)

Alleged Violation:

Investigation: 1028296 Comment Date: 09/18/2012

Failure to maintain the concrete sealing block at Well #1 in such a way as to prevent other
conditions that might cause the contamination of the water.

The maintenance and housekeeping practices used by a public water system shall ensure the
good working condition and general appearance of the system's facilities and equipment. The
grounds and facilities shall be maintained in a manner so as to minimize the possibility of the

harboring of rodents, insects, and other disease vectors, and in such a way as to prevent

other conditions that might cause the contamination of the water.

At the time of this investigation, the concrete sealing block on Well #1 was cracked.

Resolution: On August 29, 2012, a photograph was received indicating that the crack had been
sealed. This was adequate to resolve this alleged violation.

Track No: 478070
30 TAC Chapter 290.46(w)

Alleged Violation:

Investigation: 1028296 Comment Date: 09/17/2012

Failure to maintain internal procedure to notify the executive director of an event that may
negatively impact the production or delivery of safe and adequate drinking water.

All systems shall maintain internal procedures to notify the executive director by a toll-free
reporting phone number immediately of the following events, if the event may negatively
impact the production or delivery of safe and adequate drinking water:
(1) an unusual or unexplained unauthorized entry at property of the public water system;
(2) an act of terrorism against the public water system;

(3) an unauthorized attempt to probe for or gain access to proprietary information that
supports the key activities of the public water system,

(4) a theft of property that supports the key activities of the public water system; or
(5) a natural disaster, accident, or act that results in damage to the public water system.

At the time of this investigation, the White Bluff Community Water System did not have a
proper internal security procedure.

Resolution: On August 29, 2012, a copy of a proper internal security procedure was presented
to Mr. Fred Logan by Mr. Richard Zint.

Summary of investigation Findings

Page 1 of 1
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Bryan W. Shaw, Ph.D., Chairman
. CaﬂoaRubinste'm, Commissioner
Toby Baker, Commissioner
' Zak Covar, Executive Director

g o 02 86

TEXAS COMMISSION oN ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

December 20, 2012

wa 12 9
E SIGNATURE CONFIRMATION # 91 3408 2133 3931 4067 3961 RECD oh O Lo

Mr. Randy Gracy, President

Double Diamond Utilities Company
5495 Belt Line Road, Suite 200
Dallas, Texas 75254

Re:  Notice of Violation for Comprehensive Compliance Investigation at:
Double Diamond Utilities The Cliffs Wastewater Treatment Plant, (Palo Pinto County),
Texas
Regulated Entity No.: RN102328515, TCEQ ID No.: WQ0002789-000; EPA ID No.:
TX0099015

Dear Mr. Gracy:

By letter dated November 5, 2012, the Texas Commission on Environmental Quality (TCEQ)
DFW Region Office requested that you submit information to us by December 5, 0012 verifying
‘ that the outstanding alleged violations referenced in the letter have been corrected. The alleged
violations were noted during the investigation of the above-referenced facility conducted on
September 20, 2012. Enclosed for your information is a copy of the letter. As of this date, we
have not received from you a written description of corrective action taken and the required
compliance documentation for these alleged violations. Please submit this information to us by
no later than January 20, 2013.

The Texas Comumission on Environmental Quality appreciates your assistance in this matter and
looks forward to receiving your response. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise 10 ensure compliance with environmental
regulatory requirements.

If you or members of your staff have any questions, please feel free to contact Mr. Greg Diehlin
the DFW Region Office at 817-588-5898.

Singerely,
/ /“ ~ ¢
/ e Qﬂ/ &u\
Sid Slocum

Water Section Manager
DFW Region Office

SS/gd
cc: Buck Nunley, The Cliffs Resort, 160 Cliffs Drive, Graford, Texas 76449 (w/ enclosure)

‘ Enclosure:  Copy of Previous Letter
TCEQ Region 4-Dallas/Fort Worth « 2309 Gravel Dr. » Fort Worth, Texas 76118-6951 * 817-588-5800 * Fax 817-588-5700

Avstin Headcuarters: 512-239-1000 ° tceq.texas.gov How is our customer service? tceq.texas.gov/customersurvey

mowtud it e o s ettt ERRT ALY



. Bryan W. Shaw, Ph.D., Chairman
Cerlos Iilibin;'tein, Commissioner
Toby Baker, Commissioner

Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
November §5; 2012

E SIGNATURE CONFIRMATION # 913408 2133 3931 4067 3947

Mr. Randy Gracy, President
Double Diamond Utilities Company
5495 Belt Line Road, Suite 200

Dallas, Texas 75254 . @ P

Re:  Notice of Violation for Comprehensive Compliance Investigation at:
Double Diamond Utilities The Cliffs Wastewater Treatment Plant, located adjacent to
Possum Kingdom Lake immediately west of State Highway 16 south of the Brazos River,
(Palo Pinto County), Texas
Regulated Entity No.: RN102328515, TCEQ ID No.: WQ0002789-000, EPA ID No
TX0099015

‘ Dear Mr. Gracy,

On September 20, 2012, Greg Diehl of the Texas Commission on Environmental Quality (TCEQ)
Dallas/Fort Worth Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for wastewater treatment. Enclosed
is a summary which lists the investigation findings. During the investigation, some concerns
were noted which were alleged noncompliances that have been resolved as Areas of Concern
based on subsequent corrective action. In addition, a certain outstanding alleged violation was
identified for which compliance documentation is required. Please submit to this office by
December 5, 2012 a written description of corrective action taken and the required
documentation demonstratmg that compliance has been achieved for the outstanding alleged
violation.

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Dallas/Fort Worth Region Office at 817-588-5800 or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violation

‘TCEQ Region 4-Dallas/Fort Worth + 2309 Gravel Dr. + Fort Worth, Texas 76118-6951 + 817-588-5800 « Fax 817-588-5700

Austin Headquarters: 512-230-1000 + teegtexas.gov « How isour customer service? tceq.texas.gov/customersurvey
printed on vecycled paper using soy-hased ink




Mr. Randy Gracy ' . .
November 5, 2012
Page 2

documented in this notice. Should you choose to do so, you must notify the Dallas/Fort Worth
. Region Office within 10 days from the date of this letter. At that time, Mr. Sid Slocum, Water
Section Manager will schedule a violation review meeting to be conducted within 21 days from
the date of this letter. However, please be advised that if you decide to participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule
included in the attached Summary of Investigation Findings antil an official decision is made
regarding the status of any or all of the contested violations. '

Ifyou or members of your staff have any questions, please feel free to contact Mr. Diehl in the
Dallas/Fort Worth Region Office at 817-588-5898.

J' o

A

;Sincerél‘y,“"‘**" T .
per—~ N T lk
jd Slocum
Water Séction Manager
Dallas/Fort Worth Region Office
SS/gd

Enclosure:  Investigation Report No. 1035084 (w/ COC and sample results)
Summary of Investigation Findings




DOUBLE DIAMOND DEA THE CLIFFS RESORT investigation # 1035084
160 CLIFFS DR '

Investigation Date: 09/20/2012
GRAFORD, PALO PINTO COUNTY, TX 76449 ' )

Additional ID(s): WQ0002789000
TX0098015
OUiion

Track No: 478720 Compliance Due Date: 12/05/2012
30 TAC Chapter 305,125(5)

Alleged Violation:
Investigation: 1035084 . Comment Date: 10/29/2012

Failure to maintain the clarifier weir. At the time of the investigation, the clarifier weir had become
detached from the clarifier wall and was floating. As a result, all of the effluent was leaving the
clarifier on the opposite side of the tank, resulting in short-circuiting of the treatment unit. The weir
should be repaired to ensure that it is level around the entire clarifier and there is no short circuifing.

On October 2, 2012, Mr. Nunley submitted correspondence indicating the weir had been temporarily

leveled, but that a permanent solution will be more involved than he originally expected. Heis
" actively pursuing a permanent repair.

Recommended Corrective Actlon: Please provide documentation that the clarifier weir has been

repaired and that the unit is functioning properly or provide an update of progress on the repair and a
projected date of completion.

Track No: 478725
30 TAC Chapter 305.125(1)

Alleged Violation:

Investigation: 1035084 Comment Date: 09/27/2012

Failure to maintain compliance with the permitted effluent limits. During the review period of March
through August 2012, the following violations were reported:

Outfall -001: (5) TDS daily average mg/l (March-July, 2012); and, (5) TDS daily maximum mg/l
(March-July, 2012). .

Outfall -101: (5) TDS daily average mg/l (March-July, 2012).

Every effort.must be made to maintain compliénce with permit effluent limitations.

Recommended Corrective Action: Please submit to the Region Office a description of the corrective
action that has been taken or is underway to become compliant with the permit limitations on a consistent
basis. Also, please be advised that self-reported effluent violations are subject to review by the
Enforcement Division and may be subject to enforcement action, including penalties.

Resolution: The facility was recently referred to the Enforcement Division for effluent parameter
violations between May 2011 and February 2012 (Docket No. 2012-1427-IWD-E).  This violation is
resolved as permit effluent violations will be addressed in the agreed order.

Track No: 478735

Summary of investigation Findings Page 10of 4
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DOUBLE DIAMOND DBA THe CLIFFS RESORT .ivestigation # 1035084
30 TAC Chapter 305.125(1) - A

s,
, \
§

PERMIT WQ0002789000, Monitoring and Reporting
- Paragraph 7.c. (page 5)
Alleged Violation:

Investigation: 1035084 Comment Date: 09/27/2012

Failure to provide nofification of effuent permit limit violations. During the review period of October
2008 through July 2012, the following violations exceeded the permit limits by greater than forty
percent: Outfall -001: TDS daily average (mgl) for September and November 2011, and April and May
2012; and, TDS daily maximum (mgl) for September and November 2011 and April and June 2012.

Effluent violations which exceed the permit fimits by more than forty ﬁercent shall be reported to the
DFW Region Office and the Compliance Monitoring Team (MC 224) of the Enforcement Division within
5 working days of becoming aware of the noncompliance.

Recommended Corrective Action: Please submit the missing noncompliance notification forms.

Resolution: én October 2, 2012, the TCEQ DFW Region office recelved copies of the missing
non-compliance notification forms. .

Track No: 478729
-30 TAC Chapter 319.11(b)

Alleged Violation:

Investigation: 1035084 Comment Date: 10/26/2012

Failure to analyze samples within the required holding times. The permit requires that TSS be
monttored 6 times per week at Outfall .201. The operator collects the samples which are stored in the
sample refrigerator until the tab collects them on a weekly basis. During the investigation it was
determined that the 7-day holding time requirement is being violated for the first sample collected each
week. The operator should consider revising the sample collection time in order to meet the holding
time requirement. : :

it was also determined that the sample collection times and the sample analysis times were not being
recorded for the chiorine residual and pH analysis. These times must be documented for each

parameter in order to ensure that the 15 minute holding time requirement is being met.

Recommended Corrective Action: Please provide documentation that the holding time requirement
will be met in the future.

Resolution: On September 26, 2012, the TCEQ DFW Region office received documentation that the
both the sample collection and analysis times are being recorded for the chlorine residual and the pH

analyses and that the sample collection schedule for TSS has been revised in order to meet the holding
time requirement. '

Track No: 478734
30 TAC Chapter 319.11(a)

30 TAC Chapter'319.11(b)
Alleged Violation:

Investigation: 1035084 Comment Date: 10/30/2012

Failure to use the proper analytical procedurés and techniques fo

r sample analysis. During the
investigation the following violations were documented:

The manganese oxide correction was not being conducted during the chiorine residual analysis; and,

Dann 9 afd
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DOUBLE DIAMOND DBA TH( IFFS RESORT L vestigation # 1035084

-The pH meter calibration was being performed with expired buffers (4.0 and 10.0) and was not being
. documented.

Recommended Corrective Action: Please submit documentation that proper analytical methods and
techniques are being used and that adequate records are being maintained. :

Resolution: On September 26, 2012, the TCEQ DFW Region office received documentation indicating
that the manganese oxide correction was being performed as required; and that new pH buffers were
purchased. On September 27, 2012, the documentation was submitted indicating the TDS analysis
would be conducted by EML Laboratories using an approved method.

Track No: 478918
30 TAC Chapter 319.11(c)

Alleged Violation:
Investigation: 1035084. " Comment Date: 09/27/2012 -

Failure to use an EPA-approved method for effluent analysis. Specifically, the method used to
conduct TDS analysis is not an approved method.

Recommended Corrective Action: Effluent shall be analyzed according to test methods specified in
40 Code of Federal Regulation (CFR) Part 136.  Submit documentation indicating that an EPA-approved
method is being utilized for TDS analysis.

Resolution: On September 27, 2012, the TCEQ DFW Region office received documentation that the
TDS analysis would be conducted by EML Laboratory using an approved method.

Description . ' Additional Comments

Does infiltration/inflow adversely affect the’ During the investigation it was determined that there

collection system and/or the WWTP? is a problem with inflow and infiltration (1&1) into the
. collection system during heavy rain events. Although

1&! has not resulted in sanitary sewer overflows
(SSO0s) or plant washout, it is recommended that
Double Diamond take action to address the issue
before these problems occur. Evaluating the
collection system to identify sources of 1&l is
recommended.

Equalization basin(s) or tank(s)? The equalization (EQ) basin is not currently in use.
Considering the slgnificant variation in flows during
summer weekends and holiday, it would be
advantageous to have a functioning EQ basin. A
functioning EQ basin would also decrease the
potential for a washout or upset of the plant during
periods of high inflow and infiltration. Itis
recommended that consideration be given to bringing
the EQ basin back online:

Are process control records maintained? It was noted during the investigation that process
control records were not being maintained. Permit
Operational Requirements No.1 requires the
permittee to conduct regular, periodic examination of
wastewater solids within the treatment plant in order
to maintain an appropriate quantity and quality of
solids inventory as described in the various operator
training manuals and according to accepted industry
standards for process control. Process control,
maintengnce, and operations records shall be
retained at the facility site, or shall be readily available
for review by TCEQ representative, for a 3 year
period.

Summary of Investigation Findings Bana 2 af4



\} i
DOUBLE DIAMOND DBA THE CLIFFS RESORT investigation # 1035084
Are monthly effluent reports or discharge The pernit limit for Total Dissolved Solids (TDS) at
monitoring reports, completed accurately, outfall -001is 3 speclﬁc'amount over the TDS of the
submitted and are copies maintained lake water feed monitored at outfall -301. The TDS
’ . results from outfall -301 should be subtracted from the
rior to reporting the

TDS results from outfall -001 p

' results on the DMR.
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DOUBLE DIAMOND DBA THE _IFFS RESORT ...vestigation # 1035084

The-pH meter calibration was being pefformed with expired buffers (4.0 and 10.0) and was not being
decumented.

Recommended Corrective Action: Please submit documentation that proper analytical methods and

. techniques are being used and that adequate records are being maintained. :

Resolution: On September 26, 2012, the TCEQ DFW Region office received documentation indicating
that the manganese oxide correction was being performed as required; and that new pH buffers were
purchased. On September 27, 2012, the documentation was submitted indicating the TDS analysis
would be conducted by EML Laboratories using an approved method.

Track No: 478918
30 TAC Chapter 319.11{c)

Alleged Violation:
Investigation: 1035084 Comment Date: 09/27/2012 -

Failure to use an EPA-approved method for effluent analysis. Specifically, the method used to
conduct TDS analysis is not an approved method,

Recommended Corrective Action: Effluent shall be analyzed according to test methods specified in
40 Code of Federal Regulation (CFR) Part 136.  Submit documentation indicating that an EPA-approved
method is being utilized for TDS analysis.

Resolution: On September 27, 2012, the TCEQ DFW Region office received documentation that the
TDS analysis would be conducted by EML Laboratory using an approved method.

Description . Additional Comme
Does infiltration/inflow adversely affect the During the investigation it was determined that there
collection system and/or the WWTP? is a problem with inflow and infiltration (1&!1) into the

collection system during heavy rain events. Although
1&1 has not resulted in sanitary sewer overflows
(SSO0s) or plant washout, it is recommended that
Double Diamond take action to address the issue
before these problems occur. Evaluating the
collection system to identify sources of 1&l is
recommended. )

Equalization basin(s) or tank(s)? The equalization (EQ) basin is not currently in use.
Consldering the significant variation in flows during
summer weekends and holiday, it would be
advantageous to have a functioning EQ basin. A
functioning EQ basin would also decrease the
potential for a washout or upset of the plant during
periods of high inflow and infiltrafion. Itis
recommended that consideration be given to bringing
the EQ basin back online.

Are process control records maintained? it was noted during the investigation that process
control records were not being maintained, Permit
Operational Requirements No.1 requires the
permittee to conduct regular, periodic examination of
wastewater solids within the treatment plant in order
to raintain an appropriate quantity and quality of
solids inventory as described in the various operator
fraining manuals and according to accepted industry
standards for process control. Process control,
maintenance, and operations records shall be
retained at the facility site, or shall be readily available
for review by TCEQ representative, for a 3 year
period.
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Bryan W. Shaw, Ph.D., Chairman

‘ Buddy Garcia, Commissioner L
Carlos Rubinstein, Commissioner I L

Mark R. Vickery, PG, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

August 9, 2010

CERTIFIED MAIL 91 3408 2133 3931 7410 2079 o0
RETURN RECEIPT REQUESTED AUG 112

acy, President i
Double Diamond-Utilities, Co. :
10100 North Central Bxpressway Suite 600

Dallas, Texas 75231

Re: Notice of Violation for the Comprehensive Compliance Investigation (CCI) at:
The Retreat, Wastewater Treatment Plant, Cleburne (Johnson County), Texas
RN103913919, TCEQ Additional ID WQ0014373001, Investigation No. 841539:

. Dear Mr. Gracy:

On July 1, 2010 Derek Snyder of the Texas Commission on Environmental Quality (TCEQ) Fort Worth
Region Office conducted an investigation of the above-referenced regulated entity to evaluate compliance
with applicable requirements for wastewater treatment. Enclosed is a summary which lists the
investigation findings. During the investigation, certain outstanding alleged violations were identified for
which compliance documentation is required. Please submit to this office by August 9, 2010 a written
description of corrective action taken and the required documentation demonstrating that compliance has
been achieved for each of the outstanding alleged violations.

In the listing of alleged violations, we have cited applicable requirements, including TCEQ rules. If you
would like to obtain a copy of the applicable TCEQ rules, you may contact any of the sources listed in the
enclosed brochure entitled “Obtaining TCEQ Rules.”

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental regulatory
requirements. Self-reported violations may be subject to enforcement, including penalties, upon review
by the Enforcement Division. We anticipate that you will resolve the alleged violations as required in
order to protect the State's environment. If you have additional information that we are unaware of, you
have the opportunity to contest the violation(s) documented in this notice. Should you choose to do so,
you must notify DFW Region Office within 10 days from the date of this letter. At that time, Mr. Sid
Slocum, Water Section Manager, will schedule a violation review meeting to be conducted within 21 days
from the date of this letter.

REPLY To: REGION 4-DALLAS/FORT WORTH ® 2309 GRAVEL DR, ® FoRrt WoRTH, TEXAS 76118-6951 817-588-5800 ® Fax 817-588-5700

PO.Box 13087 ® Austin, Texas 78711-3087 ® 512-239-1000 ® Internet address: www.tceq.state.tx.us



If you or members of your staff have any questions, please feel free to contact Mr. Derek Snyder in the
Fort Worth Region Office at 817-588-5896.

Sincergly,

N s Sl
(/7‘7/ Sid Slocum,

v Water Section Manager
Dallas/Fort \Mgrth Region Office
ey TT e

SS:ds

Vv ”Ce: Lane Westbrook, Operator,
7725 FM 1434
Clebumne, Texas 76033 w/Summary of Findings

Enclosures: Investigation Report #841539
Summary of Investigation Findings

. Investigation Sample Results
Obtaining TCEQ Rules




THE RETREAT WWTP Investigation # 841539

Investigation Date: 07/01/2010
, JOHNSON COUNTY,

Additional ID(s): TX0125270
WQ0014373001

e g v R bugliefain ﬁk SN ii*w,%@
Track No: 407106 Compliance Due Date: 09/09/2010

30 TAC Chapter 312.145(b)(4)(A)
30 TAC Chapter 312.145(b)(4)(B)

30 TAC Chapter 312.145(b)(4)(C) <g © PY
Alleged Violation: ‘

Investigation: 841539

Comment Date: 7/29/2010

Failure to maintain adequate sludge disposal records. The last two sludge manifests dated

June 23 and June 25 of 2010 indicate "septic" instead of sludge as the load and disposal
information is missing from both.

Recommended Corrective Action: Future sludge manifests must be completely filled out,
indicating siudge as the load and disposal information will be included indicating the facility accepting
the sludge, address of the facility, dates and signatures. To show compliance, fax or mail in a sludge
manifests from a future disposal events to the DFW Region Office.

Track No: 407119 Compliance Due Date: 09/09/2010
30 TAC Chapter 305.125(1)

Alleged Violation:

Investigation: 841539 Comment Date: 8/2/2010

Failed to meet minimum chiorine residual standard during sampling. While conducting region
sampling, the grab sample collected did not meet chlorine residual minimum of 1.0 mg/L.

Recommended Corrective Action: Submit immediately to the DFW Region Office a description of
the corrective action that has been taken or is underway to become compliant with the permit limit.

Also, note that self-reporting effluent violations may be subject to enforcement, including penalties,
upon review by the Enforcement Division.

i

Track No: 405842

30 TAC Chapter 305.125(1)
30 TAC Chapter 305.125(5)

Alleged Violation:

Investigation: 841539 Comment Date; 7/15/2010

Failure to maintain adequate safeguards to prevent the discharge of untreated or inadequately
treated wastes during electrical power failure. During the inspection, it was noted that this
facility still has not complied with the backup power requirement. This is a repeat B violation.



Investigation # 841539
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Bryan W, Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner

Marle R. Vickery, P.G,, Executive Direclor

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Polluiion

July 21, 2010

CERTIFIED MAITL #7004 2890 0002 6243 1042
RETURN RECEIPT REQUESTED

Randy Gracy, President

Double Diamond Utilities Co.

10100 North Central Expressway, Suite 600
Dallas, Texas 75231-4151

Re:  Notice of Violation for the Compliance Evaluation Investigation at:
White Bluff Resorts WWTP, Whitney (Hill County), Texas
RN102329802, TCEQ Additional ID: WQo0013786002, Investigation No.: 829851

Dear Mr. Gracy:

On May 18, 2010, Elizabeth Vanderwerken of the Texas Commission on Environmental Quality
(TCEQ) Waco Regional Office conducted an investigation of the above-referenced regulitted
entity to evaluate compliance with applicable requirements for wastewater treatment. Encloscd
is a summary which lists the investigation findings, During the investigation, some concerns
were noted which were alleged noncompliance’s that have been resolved as an Area of Concern.
in addition, certain outstanding alleged violations were identified for which compliance
documentation is required. Please submit to this office by August 20, 2010 a written description
of corrective action taken and the required documentation demonstrating that LOIllpll«.ll'l(.'L has
been achieved for each of the outstanding alleged violations.

In the listing of alleged violations, we have cited applicable requirements, including TCEQ rules.
If you would like to obtain a copy of the applicable TCEQ rules, you may contact any of the
sources listed in the enclosed brochure entitled “Obtaining TCEQ Rules.” Copies of appliciabic
tederal regulations may be obtained by calling Environmental Protection Agency's Publications

at (800) 490-9198.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements.  Self-reported violations may be subject to
enforcement, including penalties, upon review by the Enforcement Division. We anticipate that
you will resolve the alleged violations as required in order to protect the State's environment. If
vou have additional information that we af€ undware of, y6ii have the oppoitunity to ¢anicst fhe
violation(s) documented in this notice. Should you choose to do so, you must notify \Waco
Regional Office within 10 days from the date of this letter. At that time, Frank Burleson. \Water
and Waste Section Manager, will schedule a violation review meeting to be conducted within 21
days from the date of this letter.

REPLYTO: REGION S ® (G801 SANGER AVE., STE. 2500 ® WAcCo, TEXAS 76710-7826 ® 254-751-0335 ® Fax 254-772-0241

P.O.Box 13087 ®  Austin, Texas 78711-3087 o 512.239-1000 ¢ Internet address: www.tceq.state,ix.Us

pembad o eew Jod pager venn, s based gl



Mr. Gracy
July 21, 2010
Page 2

However, please be advised that if you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the compliance schedule included in the attached
Summary of Investigation Findings until an official decision is made regarding the status of any
or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Elizabeth
Vanderwerken in the Waco Regional Office at (254} 751-0335-

Sincerely,

lﬂr%éuﬂeson

Water and Waste Section Manager
Waco Regional Office

FB/EV/gb

Enclosures: Summary of Investigation Findings
Obtaining TCEQ Rules

ce: Richard Zint, Utilities Manager



Investigation # 829851
Investigation Date: 05/18/2010

, HILL COUNTY,

Additional ID(s): TX0113913
WQ0013786002

Fk

Track No: 405584 Compliance Due Date: 08/20/2010
30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Monit. and Rprt. Regs., No. 3b Pg. §
Failure to comply with Menitoring and Reporting Requirements, No.3bPg. 5

Alleged Violation:
Investigation: 829851 Comment Date; 7/13/2010

Failure by the permittee to have the annual sludge report on site and available for review by the
TCEQ Representative.

At the time of the investigation, it was noted that the annual sludge reports for 2004-2005,
2005-2006, and 2007-2008 were not readily available for review.

On May 26, 2010, the Waco Regional Office received documentati09 demonstrating
compliance. The compiiance documentation included a copy of the 2006-2007 and 2007-2008
annual sludge reports, but did not include 2004-2005 or 2005-2006 annual sludge reports. As

a result, the compliance documentation was not adequate to resoly n.

Recommended Corrective Action: Please submit a copy of tie 2004-2005 a
sludge reports to the TCEQ Waco Regional Office.

Track No: 405599 Compliance Due Date: 12/31/3000
30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Effl. Lmt. and Monit. Reqs., No. 1 Pg. 2
Failure to comply with Effluent Limitations and Monitoring Requirements, No.1Pg. 2

Alleged Violation:

Investigation: 829851 Comment Date: 7/13/2010

Failure by the permittee to ensure that the effluent is In compliance with the permitted effluent
limitations.

During the record review, it was noted that the facility was not operating within permitted
effluent limits for Carbonaceous Biochemical Oxygen Demand (CBOD) daily average and

_ Ammonia Nitrogen (NH3-N).daily. average during-March 2009. and-flow-daily average during--- -
November 2009.

Recommended Corrective Action: Please submit a letter describing the corrective actions that

have been taken to become compliant with the permit limits to the TCEQ Waco Regicnal Office.
Please be advised that self-reported effluent violations may be subject to enforcement action, including
penalties, upon review by the Enforcement Division.

L e b
B

ECO

Summary of Investigation Findings

Page 1 of 2



WHITE BLUFF Investigation # 829851

Track No: 405592
30 TAC Chapter 305.125(1)

PERMIT WQ001 3786002, Monit. and Rprt. Regs., No. 3b Pg. 5

Failure to Comply with Monitoring and Reporting Requirements, No. 3bPg. 5
Alleged Violation:
investigation: 829851 Comment Date: 7/1 3/2010

Failure by the permittee to ensure that discharge monitoring reports (DMRs) are readily
available for review.

At the time of the investigation, it was noted that the DMR for September 2009 was not readily
available for review.

Resolution: On May 26, 2010, the Waco Regional Office received documentation demonstrating
compliance. The compliance documentation included a copy of the September 2009 DMR.
Therefore, the noncompliance was resolved as an Area of Concern.

Track No: 405601

30 TAC Chapter 305.1 25(1)

30 TAC Chapter 305.1 25(11)(C){(ii)
30 TAC Chapter 305.1 25(11C)iil)

PERMIT WQ0013786002, Monit. and Rprt. Regs., No.3cPg.5

Failure to comply with Monitoring and Reporting Requirements, No. 3cPg.5
Alleged Violation:
Investigation: 829851 Comment Date: 7/1 3/2010

Failure by the permittee to maintain adequate records of monitoring activities.

At the time of the investigation, it was noted that the permitteé did not reco
identification or times of samples taken an the operator logs. ‘
Resolution: On May 26, 2010, the TCEQ Waco Regional Office received documentation
demonstrating compliance. The compliance documentation included an operator’s iog showing that
sampler Initials and times have been added. The noncompliance was resolved as an Area of Concern.

rd the sampler's

Track No: 405605
30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Operational Requirements, No.1Pg.9
Failure to comply with Operational Requirements, No. 1Pg.9

Alleged Violation:

Investigation: 829851 Comment Date: 7/13/2010

Failure by the permittee to ensure that all systems of collection, treatment, and disposal are
properly operated and maintained. :

At the time of the investigation, excessive debris was present on the surface of the chlorine
contact chamber (CCC), and approximately 12 inches of settied sludge was noted in the
bottom of the first CCC and about 6 inches in the second GCC.

Resolution: On May 26, 2010, the Waco Regional Office received documentation dermnonstrating

compliance. The compliance documentation included photographic documentation indicating that the

settled sludge and sollds have been removed from the CCC. The noncompliance was resolved as an
Area of Concem.



Zint, Richard" <utilities@whitebluffresort.com> 9/2/2010 9:43 AM

>>> >>>

In March 2009 we went over on CBOD and NH3-N on the DMR It was due to
heavy rain. At that time we made some adjustments' to the waste water
plant, as we had just started the seconded plant to handle the high
flows.And have not went over on the CBODs and NH3-N as of 09/02/2010.



Attachment 3
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1
Employers Staie, Local, or File Copy l g22ges ‘ 201 2 ?sﬁ-zgoa Employers Stats, Local, or File Copy E g2ges l 201 2 ?:g-::cm
3 Empioype’s §0C. SEC. NO. 1 Wages, lips, other comp 2 Federal income lax withheid 8 Employes’s Soc. 866G, NO. 1 Wages, tips, other comp. 2 Feyeral income 1ax withheld
15381.64 1598.94 15381.64 1598.84
‘ 3 Social securlly wages 4 Sociel securily tax withhald 3 Social securily wages 4 Social security lax withhcid
ployst 1D ber (EIN) 16191.20 680.! 75552 er 10 number (EIN) 16191.20 680.02
15-2883668 5 Medica nd 4 6 Medicare tax wilhheid X 5 Medicare weges and 1 6 Medicare tex withheld
" 9920 e I Voas.78 Bicare Vg 61 20 e )
¢ Employer's name, address, and ZIP vode < Employer's name, address, and ZIP cotle
NATIONAL RESORT MANAGEMENT CORP. NATlO‘ﬁeAL RESORT MANAGEMENT CORP.
5495 BELT LINE ROAD, SUITE 200 5495 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254 DALLAS, TX 75254
d Control number d Control numbser
ALFOR IALFOR -
Suff. ¢ Employee's name, address, and ZIP code Suff.

= Employsa’s name, address, and 2IP code

ROLLAND E ALFORD

ROLLAND E ALFORD

7 Social security tips

8 Aficcated ips

5

T Social security lips

8 Ahocaled tps

10 Dependent care benefils

11 Nonqualtied plans

12a Code Ses Inst. for box 12
D

10 Dependant care benefits

41 Nenqualilied plans

12a Cote Ses Inst, f;:r box i2 V
D 808.58

13 Stalstory employee | 14 Other 12b Code 13 Stawtory employee | 14 Other 12b Code
DD 801.32 DD B01.32
Relirement plan 12¢ Code Retiremant plan 12¢c Code
X

Third-party sick pay 12d Code Third-perty sick pay 12d Code
15 Staie Employer's stale ID number |16 State wages, tips, atc. 17 State incoma 1ax 15 Stale Employers state ID number |16 State wages, tips, efc. 17 Stale incoms lax
16 Looal wages, fips, eic. 13 Local income 1ax 20 Locality name 18 Local wages, Ups. elc. 14 Locat income lax 20 Locelity neme

Form W-2 Wage and Tax Statement ) T -1 Form W-2 Wage and Tax Statemant ot of the Treasury -

For Privacy Act end Paperwork HAeduction Act Dept. of the Treasury - 1S For Privacy Ac% and Paperwark Reduction Act Dept. of T ¥ - IRS

Act Notice, see separate Instructions.

Act Notice, see separste instructions.

Employers State, Local, or Fiie Copy l gccee I 2012 Shiimal | Employers State, Local, or File Copy h 2o2ae ‘ 2012 oo
@ Employee’s $0C. s6C. NO. 1 Wages, tips, other comp. 2 Federal income tax withheld a Employee’s 8oL, 88C. NG 1 Wages, tips, olher comp. 2 Federal income \ax withheid
13003.92 . 13003.92 540.48
3 Sorial securty wages 4 Social security 1ax wilhheld 3 Social security wages 4 Social sacuiity tax withheld
b Employer ID number (EiN} 13003.82 b Employer ID number (EIN) 13003.92 §46.17
75.2683668 B Medicare wages and fips 6 Madicare tax withheld 75-2683668 § Medicare wages and tips 6 Medicare tax withheld
13003.92 188.58 13003.92 188.55
¢ Employers name, addreas, and 2P code © Employer's name, address, and 2IP cote
NATIONAL RESORT MANAGEMENT CORP. NATIONAL RESORT MANAGEMENT CORP.
5495 BELT LINE ROAD, SUITE 200 5495 BELT LINE ROAD, SUITE 200
DALLAS, TX 76254 DALLAS, TX 75254
d Controt numbar d Control number
BARTE BARTE
Sutl. e Employee’s name, address, and ZIP cove Sufl,

e Employse's name, address, and Z21p code
ERIC SHAWN RARTLETT

7 Soclal security Ups

8 ANlocated tips

9

1

ERIC SHAWN BARTLETT

7 Soclal security tips

8 Allocated Uips

12e Code See inst. for box 12

Third-party sick pay

10 Dependent care benefits 11 Nongualified plans 12a’Cude See Inst. for box 12 10 Dependani cara banefits 11 Nongualilied plans
13 Statulory employee | 14 Other 12b Code 13 Siahdory empioyee { 14 Other 12b Code
Retirement plan . 12¢ Code Retirement plen 12c Gode
72d Code Trird-parly sick pey 12dCode

15 State Employer's state |D number

16 Stale wages, ¥ps. et

17 State income lax

15 State Employer's stale ID number

16 Slate wagss, tips, el

17 Stale income tax

8 Local wages, tips, elc.

10 Local income 18x

20 Locality name

18 Local wages. ltips, etc.

49 Local income fax

20 Locslity name

Form W-2 Wage and Tax Statement Dept. of the Treasury - | Form W-2 Wage end Tex Statement Dept, of the Tn - IRS
For Privacy Act and Paperwork Reduction Ast ept ry -~ RS For Privacy N?, and meork Reduction Act ept. of easury - IR
Act Notice, ses sepa instructtons.

Act Notice, see soparmte instructions.



Employers State,

a Employee’s sot, S€C. no. 4 Wages, tips, other comp.
97

79.22

Local, or File Copy i! EEEEE

OMB No.

2012 o

2 Faderal lncema tax withhe!d
85

6517 |

3 Social securily wages
9779.

4 Soclal securily tax withhekd
410.71

|
Empleyers State, Local,
‘ a_Employee’s soc. s€C. 06

1 Wages, ips, other comp
9779.22

or Flle Copy 2 cec

OMB No,

20 1 2 1545-0008

2 Federal income 18X withheld
5685.17

3 Social security Wages
o779.22

4 Social secwrly lax withheld
410.71

b Employer 1D nuniber (EIN)

b Employer 1D nurber (EIN)
5-2683668 § Madicare wages and fips & Medicare 1ax withheld 75-2683668 5 Medicare wages and ligs & Medicare tax wiihheld
9779.22 141.82 9779.2 . 141.82

E 7 " podress, and ZIP cods ¢ Employers name. address, and ZIP code

& o e ESORT MANAGEMENT CORP. Ryt 1 ST AANAGEMENT CORP.

5495 BELT LINE ROAD, SUITE 200 5495 BELY LINE ROAD, SUITE 200

DALLAS, TX 75254 DALLAS, TX 75254

d Control number d Control number

ELLIP1 ELLIPY

8 Employes's name, sddress, and ZIP code Sufl, \ e Employee's name, address, and ZiP code Sull.

PHILLIP ELLIS PHlLLG& ELLIS

Y

Third-party sick pay

15 Slale Employer's slate 10 number 16 State wages, tips, 8lic.

17 State income tax

7 Social securily ips 8 Aliocatad 1ps L] 7 Social security dps 8 Allocated ¥ps
10 Dependant care b filg 1N “. lified plans 12e Code See inst. for box 12 10 Dependent cam benetits 11 Nonguelified plans 128 Code See inst. for box 12
13 Statutory employee | 14 Other 12b Code 43 Stelulory empioyee | 14 Other 42b Code
Reftirement plan 12¢ Cede Retirement plan 12¢ Code
12d Code Third-party sick pay 124 Code

15 Siate Employer's stale 1D number

T8 Locat wages, lips, elc. 19 Locsl income tax

20 Localily name

18 Local wages. tips, etc. 48 Locat income 18x

Form W-2 wAn’ge and Tax Statement | Depl. of the Treasury - (1215 Form W-2 Wage and Tex Statement
For Privacy Al and Paperwork Reduction Act for Privacy Act and Paperwork Reduction Act
Act Notice, see separate instructions. Act Notice, see separate instruciions.

Employers State, Local, or File Copy

g2zee

OM8 Io.
1545-000E

| 2012

16 Stata wages, lps, ele.

I

17 $Stata income i&x
20 Locality name

Doept. of the Treasury — RS

Employers State, Local,

or File Copy i EEEE

OMB No.
1545-0008

2| 2012

a Employee's soc. sec. no. 1 Wages, lips, other comp. 2 Faderl income tax withhalct a Employse's 50C. BEC. PO 1 Wages, tips, olher comp. 2 Federsl income tax withheld
26669.47 1320.36 26669.47 1320.3
3 Socisl securily wagas 4 Socis} socurily tax withheld | 8 Social securi'g \vgges 4 Soclel securly tax withbeld
& Employer D numbder (EIN) 26669.47 1120.12 | b Employer ID number (EN £669.47 1120.12
75-2683668 5 Medicare wages and 1ps & Madicare tax withheld 75-2683668 5 -Medicare wegas and tips 6 Medicare 1ax withneld
26669.47 388.77 26669.47 386.77
¢ Employar's nams, address, and ZIP code ¢ Employers name, address, and ZIP code
NATIONAL RESORT MANAGEMENT CORP. NATIONAL RESORT MANAGEMENT CORP.
5495 BELT LINE ROAD, SUITE 200 5495 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254 DALLAS, TX 75254
"d Control number & Control number
_WESTL1 WESTLY
e Employed's name, address, and ZIP code Suft, e Employee’s name, address, and 21P code Sufl.
LANE D WESTBROOKS LANE D WESTBROOKS

7 Bogial securily fips 8 Allocatad tips

e e ]
30 Dependent care benelils

11 Nonquefified plans

]

7 Sodial security lips 8 Allocaled tips

9

12a Code Sea inst. for box 12

10 Depandeni care benafils 11 tdonqualified plans

120 Code See inst. for box 12

13 Statdory employes | 14 Other 12b Code 13 Statutory employee | 14 Other 12bCade
Retirement pian 12¢ Code Retirement plan 12¢ Code

\
12d Code Third-party sick pay 12d Code

E—
Third-party sick pay

]

15 State Employers state 1D number

16 State wages, lips. eic.

\ 17 State income 18X

m—

1
15 Stale Employer's stale 1D numbsr

1 State wages, tips, elc,

17 Siale income tax

ocal wages, lips, elc. 18 Local income tax

20 Localily name

18 Local wages. tips, elc. 19 Local income tax

,20 Locally name

Form W-2 Wage and Tax Statement Depl, of the Treasuty -~ IRS Farm W-2 Wage and Tax Siatement -
For Privacy and Papeiwork Reduction Act ep o - R For Privacy Acl and P, rwork Reduction Act Dept. of the Treasury IRS
Aot Act Nollco, seo Beparate Instructions.

Notice, see separate ins!
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41-0852411

Copy B—To Be Filed With Employee's 410852411 Copy 2—To Be Filed With Employee's State,
EDERAL Tax Return. OMB No. 1545-0008 City, or Local Income Tax Retuin. OMB No. 1545-0008

a Fmnlovee’s soC. sec. no, 1 'VVSE&. tips, cther comp. 2 Fedem! Income tax withheki {1 a Employse’s soc, sec. o, 1 Wages, tips, other cormp. 2 Federal incamne tax withheld

61642.80 9780.83 61842.80 9780.83
3 Social security wages 4 Sockl security tax withheld 3 Soclal security wages 4 Soclal security tax withhetd

b Employer ID number (EIN} 64817.74 2722.42 b Employer #D number (EIN) 64817.74 2722.42

75-2683668 5 Medicare wages ang Gips 8 Medicare iax withheld 75-2683668 5 Medicare wages and fips B Medicare 1ax withheld
64817.74 939.86 64817.74 939.86

¢ Employer's name, address, and Z2IP code ¢ Employers name, address, and ZiP code

NATIONAL RESORT MANAGEMENT CORP. NATIONAL RESORT MANAGEMENT CORP.

5495 BELT LINE ROAD, SUITE 200 5495 BELT LINE ROAD, SUITE 200

DALLAS, TX 75254 DALLAS, TX 75254

d Conirol nurber d Conirol pumber

WESTE WESTE

e Employee's name, address. and ZIF code Suff. e Employee's name, eddress, and ZIP code Suff

ELDON B WESTERN ELDON B WESTERN

7 Social securly iips B Allocated Ups 8 = 7 Somal secunity lips 8 Allocated tips [ 0
.- S in WS v
10 Dapandenf care benefits 17 Nonquahiied pians 12aCode 566 inst. for box 12 10 Depandent care beneiils 11 Nonqualdied plans 12a Gode ]
D 3174.94 D 3174.94
13 Sialuiory employae | 14 Other 12b Code 13 Statulory employee | 14 Other 12bCode
[3/8] 9994.42 DD 9894.42
Hetirement plan 12¢ Code Refirement plan 12¢ Cods
X X
Third-perly sick pay 12dCode Third-party sick pay 12dCode

JL_S_MQ__WX

‘s staie 10 number 16 Stats wages, lips, etc.

15 Stals Empioy

15 State Employer’s state ID number 18 Stale wages, lips, elc.

17 Slate mcome tax

18 Local wages, (ips. etc. 18 Local income tax 20 Locality name

18 Loca) wages, tips, g1c. 19 Local income tax

20 Locality name

Form W-2 Wage and Tax Statement Dept. of the Treasury - IRS Form W-2 Wage and Tex Statement Dept. of the Treasury - IRS
This informalion ?s being furnished fo the internal Hever%g ge?\-ice‘ www.lrs.gov/efile 9® 2012
‘ 1 41-0B52411

Copy C—For EMPLOYEE'S RECORDS (See l 410852411
i )

OMB No. 1545-0008

Copy 2—To Be Filed With Employee's State,

OMB No. 1545-0008

0,
1 Wages, tips, other comp.

a Empioyee's soc. sec. no. 1 Wagass, tips, other earr;p. 2 Federal incoms tax withheld 8 Employsa’s soc. sac. no, 2 Foderal Income tax withheld
B81642.80 97 £1642.80 97
3 Social securlty wages 4 Sacial security tax withheld 3 Sociat security wages 4 Soclal security tax withheld

b Employer 1D number {EIN} 64817.74 b Employer 10 number (EIN) 84817.74 2722 .42

75-2683668 5 Medicare wages and Ups & Medicare tax withhield 75-2683868 § Medicare wages and tips 6 Medicare tax withheld
84817.74 93086 | 64817.74 839.86

c Emplayer's name, address, and ZIF code © Employer's name, address, and ZIP code

NATIONAL RESORT MANAGEMENT CORP, NATIONAL RESORT MANAGEMENT CORP.

5495 BELT LINE ROAD, SUITE 200 5495 BELT LINE ROAD, SUITE 200

DALLAS, TX 75254 DALLAS, TX 75254

d Conirel number d Contro! number

WESTE ESTE

e Employee’s name, address, and ZIP code Suff @ Employee's name, address, and ZIP code Suft
FLDON B WESTERN FLLDON B WESTERN

7 Social sscurily tips 8 ABocated fips 8 ;o ™ ] 7 Social security tips 8 Allocated tips 9

10 Dependent care benefits 11 Nonqualified plans 128 Code Gee inst, for box :12‘ 10 Dspeandent care i 11 Nonqualified plans %5 Code

D 3174.94
13 Sislutory empioyee | 14 Other 12b Codle 13 Statutory employee | 14 Other 12h Code
Retirement plan 12¢ Cove Relirement plan 12¢ Code
X X

© Third-padty sick pay 12d Code Third-pary sick pay 12d Code

15 State Employer's state 1D number 18 State wages, tips, elc.
8 Local wages, tips, eic. 19 Locat income tax

17 _Swale income lax
20 Locallty name

Form W-2 Wage snd Tax Statement

This information 15 being furnished to the JIRS. If you are2 gt;lusred {o file & lax relurn & negligence
panally or other sanclion may be imposed on you if this incame s \axable and you fall to rapod it

Dept. of the Treasury ~ IRS

15 State Employers state JD number {16 State wages, tips. elc

17_State income tax

18 Local wages. tips, stc. 19 Local income tax

Farm W-2 Wage and Tax Statement
LaUP

20 Locality name

Dept of the Tressury ~ RS

5205



41-0852411
OMB No. 1545-0008

—To Be Filed With Employee's State,
or Local income Tax Return.

41-0852411
OMB No. 1545-0008 ___

Copy B8—To Be Eiled With Employee's
FEDERAL Tax Return.

Copy
City,

‘a Emgloyee's 50C 5€C. N0, 1 Wages. 1ips. othet comp. 2 Federal income tax withheld iis Empigves's =~ 777 o, 7 Wages, tips. cthar comp. 2 Federal income jax wihheld
3 4977.43 38436.61 497743

Social securty Wages 4 Sacigl gecnnty 1ax withiveld

42981.92 1805.12

42981.92 623.28

© Employer's name, address, and ZIP code

NATIONAL RESORT MANAGEMENT CORP.
5495 BELT LINE ROAD, SUITE 200
525

l

7 Social securily tax withheld
42081.92 1805.1

5 Medicare wages and tips © Medicare 1ax withheld
42081.92 623.29

T Employer 1D umbar {EIN}

5-2683668

pioyer 10 umber (EWNY

¢ Empioyecs name. Z0drass, and ZIP code
INATIONAL RESORT MANAGEMENT CORP.
5405 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254

GIBSP

e Employec's name, daress, and ZIP code 2 Employee’s name, sddress, and 2P code
PATRICIA M GlB?ON PATRICIA M GIBSON

~ Social secunty 1ps

10 Dependeni careé TeneEls 17 Nonqueliied plans
' d 4
13 Stalutory employee q2b Code
DD 0004.42
Helrement pan 12¢ Code
A
Thirc-parly sick pay 12d Cote

18 State Employers state 1D pumber
18 Local wapes. fips. ele. 19

& Avocaled 1ps

30 Dependent e benefits 79 Nonauahfied plans 128 codé See Tnst. Tor box 12
D 4545.31
75 Slawioty employee 12b Coda
PL 0904.4
Hetrement plan
Third'pa sick pay 12dCode

45 Stats Employers stale 10 numbe
36 Local wages. tips, elc.

Fora W-Z Wege and Tax Statement 2012 Dopt, of the Treesury ~ RS - Form W2 Wage and Tax Statement Dept, of the Treasury = 1RS

This informalion 15 being furnished 10 the Iniernat Revenue Sewice www.irs,QOV/Gfilﬂ

Copy C—For EMPLOYEE { 5 7o Be Filed With Employee’
i olice to Employee o9 the back of Co or Local income Tax Return OMB No_1545-0008

D
mpoyBe's S0 sec PN Vages. Ups, other comp. tderal income 8%

£1-0852411
oMB No. 1545-0008 .
i wihhetd 7 Wages, ups, comp. 2 Federal ncome tax wilhheld
q77 4 8436.6 AQ7T.4
% Socil securty wages 5 Soca securiy @x withheld
42981.9 305,19
B Medicare wages and lips B Medicare 18X ‘withheld
42081.9 6 Q

¢ Employers nams, address, ang ZIP code

TIONAL RESORT MANAGEMENT CORP.
495 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254

b Employer 10 Tumber (EIN)

!
|76-2680668

& Employers name, aadress, and P cotde

)
INATIONAL RESORT MANAGEMENT CORP.

5495 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254

[} Employee‘s name, a0dress, and ZIP cous

PATRICIA M GIBSON

e Cmployee’s name, address, and ZiP code

PATRICIAM QIBSON

§ Anocaied lips T wk s

77 Nonquelifred plans 12a Cﬁdé "o L. “Tor BoX 1‘2‘.
[) 454

F ool security tps B Allocated Ups

70 Dependent care benefits 7% Nonqualified plans
D AS4
43 Stawiory employee 14 Other 12b Code
nn Q944

Third-party sick pay

70 Dependent Car

ory employee

Retrement plan

-perty sick pay ‘12d Code

17 Swte income 18x

20 Locality name

15 Stale Empio er's siate 1D oumber
g Local wages, lips. sl 1

B Local income 18X

- IRS easury - 1A

Form W-2 Wage and Tax Statement 2012 Do, of the Treasuty Form W-2 Wage and Tax Sustement 2012 Dept. of the T
This intormaiicn 1s baing furaished to the IRS 1 you are 7equired 1© file & 18X rétumn, @ neghgente

penally or ether eangtion may be impased on you if {his ingome 15 taxable and you fail lo report i LaupP 821
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% i | NVO l CE INVOICE # 8637749
72 WATERWORKS INVOICE DATE 2125009
SUPPLY | ACCOUNT # 128185
- ch ¢
. Local Service, Nationwide B e X SALESPERSON WACO House
= ¥.o. Box 141%A 317981410 Branch- 110 BRANCH # 110
= homasville, 179 in Ave
Waoo TX 76710 0000 Totat Amount Due
AT
Ramit To:
HD SUPPLY WATERWORKS, LTD.
PO BOX 840700
1278 1MB0.369 EO378X 10583 D110854849 P328423 0001:000 1 6090 -DALLAS TX7S2840700
T L T e % Shipped to: oo ordared feom:
4t DOUBLE DIAMOND PROPERTIES OA,-02 2/:l 7725 FM 1434
3 %ﬁ?ﬂm CO. - THE RETREAT EBURNE, TX
CLEBURNE TX 76033-8388 g 4_ {
Retum Top Portion With Payment For Faster Credit Thank Yau For The Opportunity To Serve You.
Wa appreciate your prompt payment,
Date Ordared [Date Shipped| Cuatomer PO No. Job Name Job No. { Bill of Lading Shipped Via Order Numbet
2112009 2/18/08 SEE BELOW HYD & CHECK VLV DIRECT 8637749
Quantity|Quantity| Back-
Product Code Description Ordared) Shipped| Ordered Price Per Amount
CUSTOMER PO#- VERBA. - LANE
HD SUPPLY WATERWORKS PC#- 4122814
Ll40007383195 KUPFERLE #2 4'0" HYDRANT Wi2EA 1 1 721.00000 A EA 724.00
S
is transaction | d by and subject fo HD S Wata standard t
an condblane, whish are ooy }';.51‘, A':.ﬁﬂ: .p.‘.“““l :b ang sceopted T Tarms SubTatal
e i s o e o ke NET 30 72140
Freight Delive Handiin Restock Misc. Tax INVOICE  }
‘ Lt . = TOTAL $780.48
: 59.48
. ul
R 0T THANK Y0U TR YOUR aRoeR L
5000 Franklin Ave WATERWORKS HDSUPPLY.COM
Waco TX 78710 0000 FOR OTHER SERVICES OFFERED

2010001 Page 10f 1
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INVOICE

PAGE NO.
1o0f 1

(

" 'INVOICE NO.

795749

TEL: (847) 689-9781
FAX: (847) 689-3001

Remit to: . N
P.O. Box 9004 TOLL FR;?E:) Lw:?::;g;g CUSTOMER NO.
Gurnee, iL 60031-9004 P SR $78296 04/14/09
BILLTO: SHIP TO:
978296 DDv 6o0g O SAME
THE RETREAT THE RETREAT
- / —-‘7
7725 FM 1434 & ¢ 2 qh/ 7725 FM 1434
CLEBURNE, TX 76033 é/_, CLEBURNE, TX 76033
g O D) 5—' ATTN LANE WESTEROOKS
{ CUSTONMER PO. NO. SHIP DATE SLP TEAMS TAX CODE | onfo. |WH| FREIGHT SHIP VIA
PER LANE 04/14/09 | CHH| NET 30 TX251004 603046 | 01f PREPAID| UPS
USA STOCK NO. DESCRIPTION ADERED SHIPPED | SAEK, | UM PRICE PER| EXTENSION
19737 AMCO HT4000 Hydrant Meter 1 1 0| EA 1075.00 ER 1075.00

w/Check Valve, Gallons

. T e .
B MLTER A
 Fia S e 8 2Y

TOTAL

FREIGHT |
1192.82

THANK YOU for your business!
1.5% MONTHLY FINANCE CHARGE
ON AMOUNTS 30 DAYS PAST DUE

Discounts Apply to Merchandise Only

Snould it become necessary to rafer your unpeid belance to a collection agency, 2
hatance referrad; plus reasonabla alornoy's faes; and court costs when necessar

CHANDISE. |MISCELLANEOUS] " .DISCOUNT .

34,51

1075.00 .00

colleclion fee, nol 1o exceed 25% of ihe
v. will be added to Ihe baience due.
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S ) ASHLEY'S ELECTRIC

£= TRANE 26006 Wood Acre Drive Invoice
‘5 " Whitney, Texas 76692
(214) 808-2300 DATE INVOICE NO,
TECL17234 TACLA013622C
4/21/2008 1850
BILLTO
Double Diamand Utilities
10100 North Central Expy, Ste. 600
Dallas, Texas 76231
Attn: Donald McKinney, Sr.
P.O. NO. TERMS PROJECT
Retreat Due on receipt DD Utilities
DESCRIPTION QaTty RATE AMOUNT
Materials- transfer switch 3,700.00 3,700.00
Materials- shipping and tax for transfer switch 443.84 443.84
Materials- generator plug for transfer switch 1,000.00 1,000.00
3 175-amp Fuses 182.00 182.00
installed transfer switch 4 85.00 340.00
New main disconnect switch for well controller 685.70 585.70
Tax for disconnect switch 48.46 48.46
Misc. Materials 75.00 75,00
Replaced pump controlfer disconnect 25 86.00 212.50
Regulated by the Texas Dept, of Licensing & Regulation
P.O.Box 12157, Austin, Texas 78711 (800) 803-9202 (512) 463-6599
website: www.license.state.tx.us/complaints
We appreciate your business!!
Total $6,507.50
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6\114

{NVOICE NUMBER 318304
| PIPE & SUPPLY 1
CORPORATE OFFICE - HOUSTON, TEXAS 05/20/09
{713) 937-0600 (800) 231-9808 P.0. BOX 201810
HOUSTON TX 7721 6-1810
5 15931 SHOP
DOUBLE DIAMOND UTILITIES CO
X 7725 FM 1434
% CLEBURRE, TX 76033 %
i 5. 444
STOMER PO, NI HIP DAY o| - JERMS TAX CODE G N /H | FREIGHT, SHIRYA -
LANE 05/06/09 418 NET 30 DAYS TEMPLE 164543 |90 ups

DESCRIFTION ™"~ " _ORDERED ... - SHIPPEDYBACK ORCER UM~ — -PRICET PLR ~ EXTENSION

PPD-07 1" HENDEY NITRO II PD 926.00
METER W/ AMR/USG REGISTER
W/ BETRX
SHIP/HAND SHIPPING/HANDLING 1.00 1.00 EA .00|EA .00
g

90 }7}“/ D/ﬂ\f V; THE yY 2
Dbusb,g’koﬂ / 7ok 20

E
QUG g e FETE

Dw&plcsswwmamuou%g! nﬁs%moq@%:ﬁ 3,PAST  |MERCHANDISE |wicaingnls, oisgount | TAX FREIGHT TOTAL-DUE
ooonscoum R R R N s 926.00 .00 00| 7640 .00 1002.40
mellﬁmavmelmvmmwmrmmms
TANDARD CONTATIONS OF SALE AS PRINTED ON THE BACK OF THIS INOICE.

ORIGINAL



N
“l PIPE & SUPPLY o 336874CH

1
CORPORATE OFFICE - HOUSTON, TEXAS 07/10/09
(713) 937-0600 (800) 231-9808 P.0. BOX 201810
HOUSTON TX 77216-1810
15931 g SHOP
DOUBLE DIAMOND UTILITIES CO THE RETREAT
7725 FM 1434 s
B CLEEURNE, TX 76033 g ' 00000
CUSTOMERP.O. NUM.. | SHIP.DATE | smm|  TERMS TAXCODE | DOGNO, |WH:{ FREIGHT. SHiPVIA
LANE 07/10/09 418 CREDIT MEMO TEMPLE l C68748 |80 BEST WAY

ESCRIPTION. & CROERED.. SHIPPED  BACKORDER UA4 - PRICE . - PER... EXTENSION o

From CRS Doc# 052254

PPD-07 1" HENDEY NITRO II PD -2.00 -2.00 Eh 231.50|EA -463.00
METER W/ AMR/USG REGISTER
From CR8# 052254 Ln 002
Past Invoice # 318304

S o [ | S || TEGT IR
ﬁ%&mms N R IV W7o OF AL ThRMS -463.00 .00 .o0] -3s.20 .00 -501.20

THIS TRANSACTION 15 GOVERNED BY ACT PIPE  SUPPLY, LTD. ANDIOR ACT FABRICATION, NC.§
HAHWWSGMMMEGN“EW THIS INVOICE.

ORIGINAL
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