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November 20, 2013

Texas Commission on Environmental Quality @EUW m
Water Supply Division i

Utilities & Districts Section, MC 153 DEC 02 208

P.O. Box 13087 TRICTS
Austin, Texas 78711-3087 ““”'?E&D&

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 6512 Torrey Pine Ln, Cleburne, Texas 76033 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following a full review of all supporting
data by the TCEQ support staff.
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Thanks for your consideration.

Sincerely yours

&wm

Bill & Lisa Marconi
6512 Torrey Pine Ln.
Clebume, Texas 76033
(817)641-3013 (Home)
(214) 957-3186 (Cell)
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. (DDU), the investor-owned, retail public water and sewer
utifity operating under state issued certificates of convenience and necessity provides
retall water and wastewater utility service 1o property owners residing in The Retreat
residential development (The Retreat} in Johnson County, Texas, On Ooteber 15, 2013,
DDV fled o water rateflariif change application (Application No. 37752-R) and @ sewer
rate/larff change application (Application No. 37753-R) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulstory authority under Texas
Water Code § 13.042(s} having original jurisdiction over the water and sewer rates of
DDU within The Retreat, Subsequently, | (We) the undersigned filed a written protest
with TCEQ to DDU's waler and sewer rate change appficalions pursuard fo Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested water and sewsr customers at The
Retreat to present information on the rate change applications. in the ocourse of the
presentation by DDU and an open discussion with those present, DDU indicated it was
willing to enler into sstfernent negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agread that 2 settiement with DDU should
be pursued through a Committee of The Retreat Homeowners Group (TRHG), an
interest group formed in response Lo previous DDU rale change applications. Operating
Committes members were elected and directed 1o enter Info settlement negotiations
with DDU. Mutually agreeable settlerment lerms were negotiated and approved at a
called mesting of residential customers from The Retreal on June 10, 2014, A
Settlement Agreement was drafisd by DDU and following review by TRHG Commitiee
members was executed on June 30, 2014 and returned o DDU for execution and filing
with TCEQ.

! {Wej the undersigned, hereby authorize the duly elected TRHG Commities members
Jack D. McCartney, Bilie Huskey, Wayne K. Calloway, John P. Roberison, Jim
Shakleford and Carre B. Willlams (an alternate member smpowered 1o act in the
absence of a reguiar member) fo execule said setfierment agreement with DDU and
withdraw my {(our} protest and hearing request regarding the water and sewer rate
inoreases proposed i TCEQ Docket Number 2014-0818-UCR and Application
Numbers 37752-R and 377823-R,

Sl Mag W [

Printed Name W7&L A 7 Printed Name_4/ 54 WLA X coa)
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Texas Commission on Environmental Quality p @@@ UW N
Water Supply Division S
Utilities & Districts Section, MC 153 6zC 02 2013 |
P.O. Box 13087
Austin, Texas 78711-3087 UTILITIES & DISTRICTS

SECTION

RE: Application of Double Diamond Utilities Company, Inc., CCN No's 12087 & 20705, to
Change lts Water and Sewer Rates in The Retreat - PWS 1260127, WQ0014373001
Located in Johnson County

We reside at 6200 Leven Link Ct, Cleburne, Texas 76033 in The Retreat, (a residential
development) in rural Johnson County and receive water and sewer service from Double
Diamond Utilities Company, Inc. under the above referenced CCN No's 12087 & 20705. Double
Diamond Utilities Company mailed notice to its water & sewer customers in The Retreat on or
about October 15, 2013 that it has submitted a tariff change application to the Texas Commission
on Environmental Quality. The effective date of the proposed tariff change for water and sewer
charges is January 1, 2014.

The application shows that water customers will receive an increase over of 12.78% in 2014,
followed by an increase of 27.19% in 2015 and 43.38% in 2016 for usages of 10,000 gallons per
billing period over the current rates, A water customer that uses 30,000 galions will see an
increase of 12.81% in 2014, 27.18% in 2015 and 43.42 % in 2016 per billing period over current
rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in 2014, followed by
an increase of 50.73% in 2015 and 85.00% in 2016 for an average winter usage of 10,000
galions. We would also note that Double Diamond does not put a maximum cap on the average
winter usage as several nearby water/sewer utilities do. Such a cap prevents a customer from
being unfairly overcharged for sewer service due to a burst water line or sprinkler service line
during the winter period since such excess usage would never impact the Double Diamond sewer
system. In such an event, the sewer customer would be billed for this excess usage for the entire
year.

We believe the requested rates are excessive and unreasonable and need approval by the TCEQ
in a public hearing following a full review of all supporting data by the TCEQ support staff.

Thanks for your consideration.

Robert Yates

6200 Leven Link Ct.
Cleburne, Texas 76033
(817) 202-8277 (Home)
(817) 819-2668 (Cell)

102




SETTLEMENT AUTHORIZATION

Double Diamond Litiitles, Ine. (DDUY, the investor-owned, retall public water and sewer
utility operating under state issued cerfificates of convenience and necessity provides
retail water and wastewsater ulility service fo properly owners residing in The Rebeat
residertdial development {The Retreat) in Johnson County, Texas. On October 15, 2013,
DU filed a waler rateftarff change application {(Application No. 37752-R) and a sewer
rateftanff change application {Application No, 37753-R) with the Texss Commission on
Environmental Quadity (TCEQ). The TCEQ is the regulatory authorily under Texas
Water Code § 13.042{e} having original jurisdiction over the water and sewer rates of
DDU within The Retreat, Subsequently, | (We) the undersigned filed & written protest
with TCEQ to DDU's water and sewer rate change applications pursuant to Texas
Water Code §13.043.

On February 25, 2014, ODU met with interested water and sewer customers at The
Refreal to present information on the rate change applications. In the course of the
presentation by DDU and an open discussion with those present, DDU indicated § was
willing to enter inlo settlement negotiations 1o avoid a contested hearing. Following the
presentation and discussion, those present agread that a settlement with DDU should
be pursued through a Committee of The Relreal Homeowners Group (TRHG), an
interest group formed in response to previous DDU rate change applications. Operating
Commitiee members were slected and dirscted o enter into sefflement negotiations
with DDU. Mutually agresable seffiement terms were negolisted and approved at a
calied meeting of residential customers from The Rebreat on June 10, 2004, A
Satflement Agreement was drafted by DDU and following review by TRHG Committee
members was executed on June 30, 2014 and retumed to DDU for execution and filing
wih TCEQ.

! {We) the undersigned, hereby authorize the duly elected TRHG Comimillee members
Jack D. McCariney, Billie Huskey, Wayne K. Calloway, John P. Robertson, Jim
Shakleford and Carde B, Willams {an alternate member empowered to act in the
absence of a regular member) to execute sald setflerent agreement with DDU and
withdraw my (our} protest and hearing request regarding the water and sewer rate
increases proposed i TCEQ Docket Number 2014-0818.UCR and Application
Numbers 37752-R and 377523-R|
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November 20, 2013

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 6509 Royal Perth Drive, Cleburne, Texas 76033-8957 in The
Retreat, (a residential development) in rural Johnson County and receive water
and sewer service from Double Diamond Utilities Company, Inc. under the above
referenced CCN No's 12087 & 20705. Double Diamond Utilities Company mailed
notice to its water & sewer customers in The Retreat on or about October 15,
2013 that it has submitted a tariff change application to the Texas Commission
on Environmental Quality. The effective date of the proposed tariff change for
water and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need

approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.
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Thanks for your consideration.

Sincerely yours ) ,-/ A {

Sl T Nreea Ve

David & Shanna Yarbrough

6509 Roval Perth Drive

Cleburne, Texas 76033-8957
(817) 645-4707 (Home)

(214) 792-4209 (Work)

105



SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. (DDU), the investor-owned, retail public water and sewer
utility operating under state issued certificates of convenience and necessity provides
retail water and wastewater utility service to property owners residing in The Retreat
residential development (The Retreat) in Johnson County, Texas. On October 15, 2013,
DDU filed a water rateftariff change application (Application No. 37752-R) and a sewer
rateftariff change application (Application No. 37753-R) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042(e) having original jurisdiction over the water and sewer rates of
DDU within The Retreat. Subsequently, | (We) the undersigned filed a written protest
with TCEQ to DDU's water and sewer rate change applications pursuant to Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested water and sewer customers at The
Retreat to present information on the rate change applications. In the course of the
msentatian by DDU and an open discussion with those present, DDU indicated it was

willing to enter into settlement negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a settiement with DDU should
be pursued through a Committee of The Retreat Homeowners Group (TRHG), an
interest group formed in response to previous DDU rate change applications. Operating
Committee members were elected and directed to enter into settiement negotiations
with DDU. Mutually agreeable settiement terms were negotiated and approved at a
called meeting of residential customers from The Retreat on June 10, 2014. A
Settlement Agreement was drafted by DDU and following review by TRHG Committee
members was executed on June 30, 2014 and retumed to DDU for execution and filing
with TCEQ.

| (We) the undersigned, hereby authorize the duly elected TRHG Committee members
Jack D. McCartney, Billie Huskey, Wayne K. Calloway, John P. Robertson, Jim
Shakleford and Carrie B. Williams (an alternate member empowered fo act in the
absence of a regular member) to execute said settiement agreement with DDU and
withdraw my (our) protest and hearing request regarding the water and sewer rate
increases proposed in TCEQ Docket Number 2014-0619-UCR and Application
Numbers 37752-R and 377523-R.

Pﬁntedi{me David Yarbrough Printed Name_Shanna Ygrbrgugh

No— e 0) (s
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November 20, 2013

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 7133 Carnoustie, Clebumne, Texas 76033 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 galions will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, foliowed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following a full review of all supporting
data by the TCEQ support staff.
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Thanks for your consideration.

Sincerely yours
Kathy Myersz W
7133 Camoustie

Cleburne, Texas 76033
214 676-5823 (Cell)
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SETTLEMENT AUTHORIZATION

Double Diarnond Utilities, Inc. (DDU), the investor-owned, retall public water and sewer
utility operating under state issued cerlificates of convenience and necessity provides
retail water and wastewater ulifity service o property owners residing in The Retreat
residential development (The Refreat) in Johnson County, Texas. On October 15, 2013,
DDU filed a water rateftariff change application (Application No. 37752-R) and & sewer
rate/tariff change application (Application No. 37753-R} with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042(e) having original jurisdiction over the water and sewer rates of
DDU within The Retreat. Subsequently, | (We) the undersigned filed a wiitten protest
with TCEQ to DDU's water and sewer rate change applications pursuant to Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested waler and sewer customers at The
Retreat to present information on the rate change appiications. In the course of the
prasentation by DDU and an open discussion with those present, DDU indicated if was
willing to enter into settlement negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a settlement with DDU should
be pursued through & Committes of The Relreat Homeowners Group {TRHG), an
interest group formed in response to previous DDU rate change epplications. Operating
Commiltee mambers were elected and directed to enter into settlement negotiations
with DDU. Mutually agreeable settlement terms were negotiated and approved at a
called meeting of residential customers from The Refreat on June 10, 2014. A
Saftlement Agreement was drafted by DDU and following review by TRHG Committes
members was exscuted on June 30, 2014 and retumned to DDU for exscution and filing
with TCEQ.

I (Wa) the undersigned, hereby authorize the duly elected TRHG Commitiee members
Jack D. McCartney, Billie Huskey, Wayne K. Calloway, John P. Robertson, Jim
Shakisford and Carrie B, Willlams (an alternate member empoweraed to act in the
absence of a regular member) to execute said setflement agreement with DDU and
withdraw my {our) protest and hearing request regarding the water and sewer rate

increages proposed In TCEQ Docket Number 2014-0619-UCR end Application

Murbers 37782-R and 377523-R,

e 1

Prirded Name Dan A
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Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, inc., CCN No's
12087 & 20705, to Change lts Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 6300 Annanhill Street, Cleburne, Texas 76033-8957 in The Retreat,
(a residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014,

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 galions per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

In recalculating our water and sewer bills for the previous twelve months, we

found that our billings would increase by some $1,000.00 per year during the
third year the rates are in effect. This is an increase of 58% over the present
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rates from January 2016 going forward. Double Diamond Ultilities last filed for an
increase in its water rates effective December 27, 2008 and for an increase in its
sewer rates effective May 1, 2009. A seitlement on the rate increases for water
and sewer service in The Retreat was made on July 27, 2010.

It is difficult for us to understand how such increases are justified since growth on
the water and sewer systems has been less than 10 residential homes per year
over the last five years and no commercial businesses have been added. Water
is still supplied from two existing wells on the development and no significant
expansion of the sewer treatment facility has occurred.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following a full review of all supporting
data by the TCEQ support staff.

Thanks for your consideration.

Sincerely yours

ck D. McCartney
Sandra A. McCartney
6300 Annanhill Street
Cleburne, Texas 76033-8957
(817) 645-4392 (Home)
(817) 929-2316 (Cell)

111



SETTLEMENT AUTHORIZATION

Double Diamond Litilities, Inc. {DDU), the investor-owned, retail public water and sewer
utility operating under state issued certificates of convenience and necessity provides
retail water and wastewater ulifity service io property owners residing in The Relreat
residential development (The Retrest) in Johnson County, Texas. On QOctober 15, 2013,
DO fied a water raleffariff change apphication (Application No. 37752-R} and a sewer
rateftari® change application (Application No. 37753-R} with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authorily under Texas
Water Code § 13.042(g) having original jurisdiction over the waler and sewer rates of
DO within The Retraat Subseguently, 1 {We) the undersigned filed a written protest
with TCEG to DDU's water and sewer rate change applications pursuant o Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested water and sewer cusiomers at The
Retreat o present information on the rate change applications in the course of the
presantation by DOU and an open discussion with those prosent, DOU indicated # was
wiling to enter into settlement negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a settiement with DDU shouid
be pursued through a Committee of The Retreat Homeowners Group (TRHG), an
irterest group formed in response to previous DDU rate change applications, Operating
Commitlee members were slected and directed 1o enter info settlement negoliations
with DDU. Mutually agreeable setfiement terms were negotiated and approved at a
called meeting of residential customers from The Retrsat on June 10, 2014, A
Settlement Agreement was drafied by DDU and foliowing review by TRHG Committee
membears was execuled on June 30, 2014 and retumed to DDU for execution and filing
with TCEQ.

i (W) the undersigned, hereby authorize the duly elected TRHG Commitles members
Jack D. McCartney, Bilie Huskey, Wayne K. Calioway, John P, Roberison, Jim
Shakisford and Camie B, Wiliams {(an alternate member empowsrad 0 act in the
absence of & regular member) to execute said seltiement agreement with DDU and
withdraw my {our) protest and hearing request regarding the water and sewer rale
incresses proposed in TCEQ Docket Number 2014-0619-UCR and Appiication
Numbers 37752-R and 377523-R.
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