Thanks for your consideration,

Sincerely yours

Michael S. Valle

7913 Prestwick Drive
Cleburne, Texas 76033
(817) 202-9113 (Home)
(817) 937-7570 (Cell)
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. (DDU), the investor-owned, retail public water and sewsr
utility operating under state issued certificates of converience and necessily provides
retail water and wastewater utility service to propery owners residing in The Retreat
residential development (The Retreat) in Johnson County, Texas. On October 15, 2013,
DDU filed a water rateftariff change application {Application No. 37752-R) and a sewer
rateftariff change application (Application No. 37753-R) with e Texas Commission on
Environmental Qualty (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042(e) having original jrisdiction over the water and sewer rates of
DDU within The Retreat. Subsequently, | (We) the undersigned filed & writien profest
with TCEQ to DDU's water and sewer rate change applications pursuant to Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested waler and sewer customers at The
Retreat fo present information on the rate change applications. In the course of the
prasentation by DDU and an open disoussion with those prasent, DDU indicated it was
willing to enter into setflement negotiations fo avoid & contested hearing. Foliowing the
presentation and discussion, those present agreed that a seftlement with DDU should
be pursued through a Committee of The Retreat Homeowners Group (TRHG) an
inerest group formed in response {0 previous DDV rate change applications. Operating
Committee members were elected and directed fo enter into settlement negotiations
with DDU. Mutually agresable settlement terms were negotiated and approved at a
called meeting of residential customers from The Retreat on June 10, 2014, A
Settlement Agreement was drafted by DDU and following review by TRHG Committes
members was executed on June 30, 2014 and returned to DDU for execution and filing
with TCEQ.

| (We) the undersigned, hereby authorize the duly elected TRHG Committes members
Jack D. McCartney, Billie Huskey, Wayne K. Calloway, John P. Roberson, Jim
Shakleford and Carie B. Wiliams (an alternate member empowsred to act in the
absence of a regular member) o sxecule said setilement agresment with DDU and
withdraw my {our) protest and hearing request regarding the water and sewer rale
increases proposed in TCEQ Docket Number 2014-0619-UCR and Application
Numbers 37752-R and 377523-R.

&7 L o
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Printed Name/iche | [ Ve [l Printed Name_(arolif e f. Velle.
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UTILIIES & DISTRICTS
SECTION

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's 12087 & 20705, to
Change Its Water and Sewer Rates in The Retreat - PWS 1260127, WQ0014373001
Located in Johnson County

Gentlemen:

We reside at 6228 Montrose Street, Cleburne, Texas 76033 in The Retreat, (a residential
development) in rural Johnson County and receive water and sewar service from Double
Diamond Utilities Company, Inc. under the above referenced CCN No's 12087 & 20705. Double
Diamond Utilities Company mailed notice to its water & sewer customers in The Retreat on or
about October 15, 2013 that it has submitted a tariff change application to the Texas Commission
on Environmental Quality. The effective date of the proposed tariff change for water and sewer
charges is January 1, 2014.

The application shows that water customers will receive an increase over of 12.78% in 2014,
followed by an increase of 27.19% in 2015 and 43.39% in 2016 for usages of 10,000 gallons per
billing period over the current rates, A water customer that uses 30,000 gallons will see an
increase of 12.81% in 2014, 27.18% in 2015 and 43.42 % in 2016 per billing period over current
rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in 2014, followed by
an increase of 50.73% in 2015 and 85.00% in 2016 for an average winter usage of 10,000
galions. We would also note that Double Diamond does not put a maximum cap on the average
winter usage as several nearby water/sewer utilities do. Such a cap prevents a customer from
being unfairly overcharged for sewer service due to a burst water line or sprinkler service line
during the winter period since such excess usage would never impact the Double Diamond sewer
system. In such an event, the sewer customer would be billed for this excess usage for the entire
year.

We believe the requested rates are excessive and unreasonable and need approval by the TCEQ
in a public hearing following a full review of all supporting data by the TCEQ support staff.

Thank you for your consideration.

Sincerely S

Derek & Kim Rotha
6228 Montrose Street
Cleburne, Texas 76033
(817) 925-3557 (Cell)
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SETTLEMENT AUTHORIZATION

Nouble Diamond Utilites, Inc. {DDU), the investor-owned, retail public water and sewer
utility operating under state lssued ceritficates of convenience and necessity provdes
rotall waler and wastewaler ulility service o property owners residing in The Retreat
residantial development [The Ratreat) in Johnson County, Texas. On October 15, 2013,
00U fed a water rateftanif change application {Application No, 37752-R) and a sewer
rateftanff change application [Application No, 37783-R} with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13 042(e} having original jursdiction over the water and sewer rates of
DDU within The Refreat Subsequently, | (We) the undersigned fled a written protest
with TCEQ o DOU's water and sewer rate change applications pursuant to Texas
Water Code §13.043.

On Fepruary 25, 2014, DU met with mierested water angd sewer customers at The
Retreat to present information on the rate change applications. In the course of the
prasentation by DDU and an open discussion with those present, DDU indicated i was
willing to enter into settlement negotiations 1o avold a contested hearing. Following the
presentation and discussion, those present agreed that a ssifiement with DD should
pe pursued through @ Commitlee of The Retreat Homeowners Group {TRHG), an
interest group formed in response 1o pravious DU rate change applications Operating
Commitiee members were elected and directed to enter into settiement negoliations
with DDU. Mutually agreesble setflement ferms were negotiated and approved at a
called meeting of residential customers from The Retreat on June 10, 2014, A
Settlement Agresment was drafted by DDU and following review by TRHG Committes
members was executed on June 30, 2044 and returned to DDU for exacution and filing
with TCEQ.

{ {We) the undersigned, hereby authorize the duly glected TRHG Committes members
Jack D. McCartney, Bilie Huskey, Wayne K. Calloway, John P. Roberson, Jim
Shakleford and Carie B Wiliams (an allernate member empowered 1o act in the
absence of a regular member) o execule said setflement agresment with DDU and
withdraw my {our) protest and hearing request regarding the waler and sewer rate
increases proposed. in TCEQ Docket Number 2014-06818-UCR and Application
Numbers 37752«

N M O ftta
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UTILITIES & DISTRICTS
SECTION
November 20, 2013

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 6305 MONTROSE €1, Cleburne, Texas 76033 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water Customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 galions will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage wouid never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following a full review of all supporting
data by the TCEQ support staff.
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Thanks for your consideration.

817-821-9034 (Cell)

817-645-2435 (home)

6305 Montrose Court

Cleburne, TX 76033

%«é/ﬁ%

817-487-9479 (cell)
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SETTLEMENT AUTHORIZATION

Double Diamond Utiities, Inc. (DDLU}, the investor-owned, retall public water and sewer
uliity operating under state issusd certificates of convenience and nacessity provides
retall water and wastewater utility service o property owners residing in The Retreat
residential development (The Retreat) in Johnson County, Texas. On October 15, 2013,
DDU filed o water rate/tariff change application {(Application No. 37752-R) and a sewer
ratedtanft change application {Application No. 37753-R) with the Texaes Commission on
Environmental Quality (TCEQ). The TCEQ i the regulatory authority under Texas
Water Code § 13.042(8) having original jurisdiction over the water and sewer rales of
ODU within The Retreal. Subsequently, 1 (We) the undersigned filed a wrilten protest
with TCEQ o DDU's water and sewer rate change applicaions pursuant to Texas
Water Code §13 043

On February 25, 2014, DDU mel with interested water and sewer customers at The
Retreat to present information on the rate change applications In the course of the
presentation by DDU and an open discussion with those present, DDU indicated 1 was
willing to enter info settlement negotiations to avoid & contested hearing. Following the
presentation and discussion, those present agreed that a setflernent with DDU should
be pursued through a Committee of The Retreat Homeowners Group (TRHG), an
interest group formed in response to previous DDU rate chiange applications, Operating
Commitiee members were elected and directed to enter into ssiilement negotiations
with DDU. Mutually agreeable selflement terms were negotiated and approved at a
called meeting of residenlial customers from The Retreal on June 10, 2014, A
Seitlerment Agreement was drafted by DDU and following review by TRMG Commitiee
members was executed on June 30, 2014 and retumed 1o DDU Yor exesution and filing
with TCEGL

I {We} the undersigned, hereby authorize the duly elected TRHG Commitiee members
Jack D, McCariney, Billle Huskey, Wayne K. Calloway, John P Robertson, Jim
Shakleford and Carvie B. Williams (an siternate member empowered to act in the
absence of a regular member) to execule said seltiement agreement with DDU and
withdraw my {our} protest and hearing request regarding the waler and sewer rate
increases proposed in TCEQ Docket Number 2044-0818-UCR and Application
Numbers 37782-R and 377523-R.
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UTM“gsEgT%:lTRICTS December 10, 2013

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 1563

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 8112 Lanark Court, Cleburne, Texas 76033-8997 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 galions per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in"2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need

approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.
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Thanks for your consideration.

Sincerely yours

Allen W. Beseda

Linda H. Beseda

8112 Lanark Court

Clebume, Texas 76033-8997
(817) 691-5880 (cell)

(817) 723-7409 (Cell)
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. (DDU), the investor-owned, retail pubtic water and sewer
utifity operating under state issued certificates of convenience and necessily provides
retail water and wastewater ulility service to properly owners residing In The Retreat
residarntial development (The Retreat) in Johnson County, Texas, Dn Qclober 15, 2013,
DDU filed & water rateftariff change application {Application No. 37752-R) and a sewer
rateftarifi change application {Application No. 37753-K) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042(e} having original jurisdiction over the water and sewer rates of
nOU within The Retreat. Subsequently, | (We) the undersigned fled a writlen protest
with TCEQ to DDi's water and sewer rate change applications pursuant o Texas
Water Code §13.043

On February 25, 2014, DDLU met with interesied waler and sewer customers at The
Refreat to present information on the e change applications. In the course of the
presentation by DDU and an open disoussion with those present, DOU indicated it was
willing 1o enter into sefflement negotiations io avoid a contested heanng. Following the
presentation and discussion, those present agreed that & setfement with DO should
be pursued through a Committee of The Retreat Homeowners Group (TRHG), an
interest group formed in response 1o pravious DO rate change applications. Operating
Committee members were elected and directed o enter into settiement negotiations
with DDU. Mutually agreeable settfernent terms were negotiated and approved al 8
called meeting of residential customers from The Retreal on June 10, 2014, A
Settlement Agreement was drafted by DDU and following roview by TRHG Commiltes
rmembers was executed on June 30, 2014 and retumed to DDU for execution and fling
with TCEQL

i (We) the undersigned, hersby authorize the duly elecied TRHG Commitiee members
Jack D MeCariney, Bille Huskey, Wayne K. Calloway, Johny P. Roberson, Jim
Shakisford and Care B, Williams {an alternate member ampowersd o acl in the
absence of a regular member) fo execule said setfement agreement with DDU and
withdraw my {our) protest and hearing requast regarding the water and sewer rate
increases proposed in TCEQ Docket Number 204-0819-UCR and Application
stumbers 37752-R and 377823-R.

/= IPB = - NI =W

DA printed Name_bun A Beseda

Pntad Name /!“1
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» . | DEC 10 2013
Texas Commission on Environmental Quality uT
Water Supply Division ILITIES & DISTRICTS
Utilities & Districts Section, MC 153 SECTION

P.O. Box 13087
Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's 12087 & 20705, to
Change Its Water and Sewer Rates in The Retreat - PWS 1260127, WQ0014373001
Located in Johnson County

My wife and | reside at 7213 Retreat Bivd., Cleburne, Texas 76033 in The Retreat, (a residential
development) in rural Johnson County and receive water and sewer service from Double
Diamond Utilities Company, Inc. under the above referenced CCN No's 12087 & 20705. Double
Diamond Utilities Company mailed notice to its water & sewer customers in The Retreat on or
about October 15, 2013 that it has submitted a tariff change application to the Texas Commission
on Environmental Quality. The effective date of the proposed tariff change for water and sewer
charges is January 1, 2014.

The application shows that water customers will receive an increase over of 12.78% in 2014,
followed by an increase of 27.19% in 2015 and 43.39% in 2016 for usages of 10,000 gallons per
billing period over the current rates, A water customer that uses 30,000 gallons will see an
increase of 12.81% in 2014, 27.18% in 2015 and 43.42 % in 2016 per billing period over current
rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in 2014, followed by
an increase of 50.73% in 2015 and 85.00% in 2016 for an average winter usage of 10,000
gallons. We would aiso note that Double Diamond does not put a maximum cap on the average
winter usage as several nearby water/sewer utilities do. Such a cap prevents a customer from
being unfairly overcharged for sewer service due to a burst water line or sprinkler service line
during the winter period since such excess usage would never impact the Double Diamond sewer
system. In such an event, the sewer customer would be billed for this excess usage for the entire
year.

We believe the requested rates are excessive and unreasonable and need approval by the TCEQ
in a public hearing following or a full review of all supporting data by the TCEQ support staff.

Thank you for your consideration in this matter,
Respectfully,

"Fﬁiiﬁléiiﬁaﬂwﬂo

Billy

7213 Retreat Blvd.
Cleburne, TX 76033
817-760-1505
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SETTLEMENT AUTHORIZATION

Double Diamond Utiities, Inc. (DOU), the investor-owned, retail public water and sewer
utitity operating under stete issued ceddificates of convenience and necessity provides
retall water and wastewater utiity service 1o properly owners residing in The Retrsal
residential development {The Retreat) in Johnson Counly, Texas. On Oclober 15, 2013,
0D fled a water rateftariff change application (Application No F¥a-R) and a sewer
rateftariff change application (Application No. 37753-R} with fhe Texas Commission on
Environmental Quality (TCEQ). The TCEQ s the regulatary authority under Texas
Water Code § 13.042{e} having onginal junstiction over the water and sewer rates of
BOU within The Retreat Subseguently, | (We) the undersigned tiled a written protest
with TOEQ to DDU's water and sewer rate change applications pursuart to Texas
Water Code §13.043

On February 25, 2014, DDU met with inlerested walter and sewar customers at The
Retreat to present information on the rate change apphications. in the course of the
presentation by DDU and an open discussion with those present, DDU indicated it was
willing 1o enter info seitiement negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed ihat a setflement with DDU should
be pursued twough a Committee of The Retreat Homeownsrs Group (TRHG). an
interest group formed in response 1o previous DR rate change gpplications. Operating
Committes members were slected and directed to enter inio settlement negotiations
with DDU. Mutuslly agreeable setfiemant lerms were negobated and approved al &
calied meeting of residential customers from The Retreat on June 10 2014 A
Settlement Agreement was drafted by DDU and foliowing review by TRHG Committee
members was executed on June 30, 2014 and returned to DDU for execution and fling
with TCEQ

| {We) the undersigned, hereby authorize the duly elected TRHG Commitiee members
Jack D McCarney, Bille Huskey, Wayne K. Cafioway, John P. Robertson, Jim
Shakleford and Came B Willams {an slternate member empowered to act in the
absence of a regular member) to exetule said settioment agreement with DDU and
withdraw my {our) protest and hearing request ragarding the water and sewsr rate
increases proposed in TOEQ Docket Number 2014-0818-UCR and Applicabon
Numbers 37752-R and 377523-R,

I 3 " v 2 ” 3 @/} 2
Hulle, £ B ives AHNimika e
?rinteg/f‘éama’gf’ LY E, Wﬁ’f S Printed Name L/VNE RARNES
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Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, inc., CCN No's
12087 & 20705, to Change lts Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 6525 Ladybank Ct. W., Cleburne, Texas 76033 in The Retreat,
(a residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76%
in 2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 galions. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following a full review of all supporting
data by the TCEQ support staff.

Thank you for your consideration.
Sincerely yours

Mr. & Mrs. Charles Rutherford
6525 Ladybank Ct. W.
Cleburne, Texas 76033

(972) 679-5364 (Cell)
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SETTLEMENT AUTHORIZATION

Prouble Diemond Utitles, ne. {DOL, the investor-owned, retel public waler arvd sower
ity ope under wiale sued cerificates of oom e ard pesssalty provides
retall weater and wastewaler ity servite 10 propedly ownels rosiding i The Retrest

VA  {The Retreat} in Johnson County, Texes. On Oclober 15, 2018,

pe

DD Hied & water ratefladfl ohenge application {Application Mo, 37783FG and & svwer
ratedtarilt change ation {Apphaation Mo, 37753-R} with the Texas Corramssion s

Brwronmentsl Cuality (TCEQL The TOEQ & the reguistory suthority ey Tenns
Water Code § 13.04%0e} having ofiginsl Jwisdiction over the water and sewer raleg of
DS within The Retreat Subsespently, | [We) the Hed & written profest
with TOEG to DDU's water and sewer rale change epplications putsuant 1o Tuxas
Waber Code §13 043,

O Februssy 25, 2004, DOU mel with intevested water anyd sessnr cusiormers at The
Retreat 1o pressol information on the e chenge applications, i the course of e
p WMMwaammmﬁmwfﬁﬁummﬁms
willing to enter o settiement negotiations o aeenid n vontested hearing. Following the
seasentation and decussion those present agreed et & settiement with DDV shoul
be pursued through 8 Comnities of The Relrest Hon s Group (TRHEGS, an
indmrest group Tormed in response to previous DB rate chaoge spplications. Operating
Comeittes mambers were slocted and dirstied o enter Into B2 3 OTR
with DU, Mutually agrecable seffioment terme ware negotisted and approved & &
colied mesting of customens fom The Rebesd on June 10 2004 A
Seitiernent Agreement was drafted by DOU and tofiowing teview by TRHG Commdles
wak wnbouted on June 30, 2044 and returned 1o DOV for exscution and Tling
with TOEQ

} i) the undersigned, heveby authorize the duly slected TRHNG Commiies 1y
Jock D WeCanney, Bille Huskey, Wayre K. Usloway, John P, Robarteon, Jim
Shakloford and Camie B, Willams {an alieroate memiber sropowered 1o At the
@ of o regule weoher) o execde seid 5 agreement with DDV and
withdraw may (our) penlest and heating regues! regurding the water and e
worsases oposed wm TOEQ fockel Mumber ZHSIEISUCR and Spplication
Snbers ITPE2R ard STPERSR
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December 2, 2013

Texas Commission on Environmental Quality [RE@ E

DEC 10 2013
v divici & DISTRICTS
Water Supply division uTn.miégcTl i

RE: Application of Double Diamond Utilities Company, CCN #12087 &
20705 to change its water & sewer rates in The Retreat — PWS 1260127,
WQ0014373001 - Johnson Co.

My name is John Hudson and | reside in The Retreat subdivision along
with my wife Samantha. We are very concerned about the outrageous
water and sewer rate increases proposed by Double Diamond Utilities,
It appears that the proposed water rate increases charged to residents
will increase an average of +13%, +27%, and +43% over the next three
years.

The proposed sewer rates would increase even more significantly to
+23%, +50%, and +85% over the next three years. | realize that Double
Diamond has sold thousands of residential lots in our new development
but I don’t understand why 75 families should pay for the entire water
utility infrastructure.

We need your professional assistance in a public hearing so that you
can closely review these excessive rate increase proposals. As senior
citizens, we are very concerned about significant raises to our basic
living expenses.
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Thank you for your fine consideration on this important issue.

Best regards,

é/ﬁv\ (i) &‘W»c?\|m /Hu/ d%\/\

John and Samantha Hudson

8005 Lundin Ct.

Cleburne, Texas 76033 - -

817-726-3456
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SETTLEMENT AUTHORIZATION

Double Diamond Utilties, Inc. (DDU), the investor-owned, retail pubdic water and sewer
utility operating under state wsued certificaies of convenience and necessity provides
retail waler and wastewater ulility service to property owners residing it The Retrent
residential development (The Retreat) in Johnson County, Texas, On October 18, 2013,
DDA filed a water rate/tari change application {Application No. 37752.R) and a sewer
rateltarilf change application {Application N, FT753-R) with the Texas Commission on
Ervironmental Quality (TCEQ), The TCEG s the regulatory authorly under Texas
Water Cods § 13.042(e} having original jurisdiction over the water and sewer rates of
DU within The Retreal, Bubsequently, | {We} the undersigned fled a written protest
with TCEQ to DDU's water and sewer rate change applications pursuant v Texas
Water Code §13.043

On Februgry 25, 2014, DODU met with inferested water and sewer tustomers at The
Retreat o present information on the rate change applications. In the course of the
presentation by DDU and an open discussion with those present, DDLU indicated 1t was
willing o enter into settlement negotiations to avoid 8 contested hearing, Following the
presentation and discussion, those present agreed that o seltiement with DDLU should
be pursued through a Committee of The Retreat Homeowners Group (TRHG), an
interest group formad In responss to previous DDLU rate change spplications, Operating
Commitiee members were slected and directed to enter into settlement negoliations
with ODU. Mutually agresable setflement terms wers regotisted and approved & a
called meeting of residential customers from The Retreat on June 10, 2014, A
Bettlerment Agreement was drafted by DDU and following review by TRHG Commiites
members was executed on June 30, 2014 and returmed to DDU for execution and fiting
with TCEQ

i (We) the undersigned, hereby authorze the duly elected TRHG Commitles members
Jack §. MoCariney, Bille Huskey, Wayre K. Calloway, John P. Robertson, Jm
Shakieford and Camie B, Williams (an allemate member empowered o act in the
absence of a regular member) 1o execule said seltiement agreement with DDU and
withdraw my {our) protest and hearing request regarding the water and sewer rate
ncreases proposed i TCEQ Dockel Mumber 2014-081 SUCH and Application
Numbers 377582-F and 3’3’?6}23« .
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November 30, 2013

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 7012 Muirfield Dr., Cleburne, Texas 76033 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per biiling period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following a full review of all supporting
data by the TCEQ support staff.
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Thanks for your consideration.

Jan Cruey
7012 Muirfield Dr.
Cleburne, Texas 76033
(817) 426-1298
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SETTLEMENT AUTHORIZATION

euble Mhamond Utities, Inc. (DDU), the investorcwned, relall public water and sewer
uliity operating under state issued certificates of convenience and necessity provides
vetalt water ang wastewater utiity service to property owners residing in The Rereat
residential development {The Retreat) In Johnson Gounty, Texas, On Gotober 45, 2013,
OO Sled & waler reteltard! change application (Application Mo, ATTEE-R) sl 2 sewer
rateltanif changs applicetion {Application No. AFTEL-H with the Texas Commission on
Eovironmental Guality (TOED) The TCEQ is the regulatory suthority under Texas
Water Code § 13 042{e) having original jurisdiction over the water and sewer rales of
£ within The Retrest, Subsaquenily, 1 [We) the untdersigned filed » written protest
with TCED to DOU's water and sewer rate change applications pursuant fo Texas

fm Pobruary 25, 2014, DDU met with tterpsted water and sewer customers at The
Ratreat to present information on the rate change applcations. In the cowrse of the
presentation by DDLU and an open discussion with those present, DDU iedicated it was
willing to enfer nfo settiement negoliations 1o aveid 3 contested hearing. Following the
presentation and discussion, those prosert agreed that a setiioment with {0 shoutd
pe pursued through a Committes of The Relreat Homeowners Sroup (TRMEE an
interest group formed in response 1o previous DOU rate change anglications. Operating
Commitee members were slected and directed to ender jolo selttermgrt negoliations
with DO, Mutuelly agresable selllement lerms were negobiated arel appoved ot 8
calied mesling of residentsl customers fom The fHetreat on June 10, 2014, A
Settlement Agreement was drafied by DDU and following review by TRHG Comprittes
mermbers was sxecuted on June 30, 2044 and refurned to DDLU for execution and Bling
with TCEQL

| {wel the undersigned, hersby authodze the duly slected TRHG Corittes members
Jack D. MeCariney, Bilie Huskey, Wayne K. Calloway, Jubn B Roberison, Jm
shakletord and Carrie B, Williems {an sltemate member empowered to aut o the
absence of a tegular member) o exeaite said selllement agreement with DDU and
withdraw mv {owrd protest and hearing raquest regarding the waler and sewer sale
ncreases proposed o TOEQ Dockel Number PHA-OB1SLUCR and  Application
Murnbers 377527 and $77523-R.
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UTILITIES & .. 'RICTS
ECTic November 29, 2013

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 8506 Summerhill Lane, Cleburne, Texas 76033 in The Reftreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following a full review of all supporting
data by the TCEQ support staff.
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Thanks for your consideration.

incerely you
sz,a/ /{%
Dale and Gina Holt

8506 Summerhill Lane
Cleburne, Texas 76033
972-775-2000 (Office)
972-998-6374 (Cell)
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SETTLEMENT AUTHORIZATION

Double Diamond Utifities, Inc. (DDU). the investor-owned, retall public water and sewer
utility uperating urder stale issued cerbficates of converence and necessdy provides
refall water and wastewater utliity service 1o property bwners residing in The Retreat
residential development {The Retreat) n Johnson County, Texes. On Cclober 15, 2013,
DDU fled o waler sateflarill change application {Application Na. ITTER-RY and g sewer
rate/tariff change application {Application No. S7TE3-R) with the Texas Comenission on
Environmental Quality (TCEQ). The TCEG is the regulatory authonty under Texas
Water Code § 13.042{e) having original jurisdiction over the waler and sewer rates of
DOU within The Retrest Subssquently, 1 (Wa) the undersigned filed & writien protest
with TOEG o DDU's water angd sewer rate change apphoations pursuant 1o Texas
Water Code §13.043

{)z{?&mxa?y 25, 2014, DDU met with interested water and sewer customers at The
Retreat to present information on the rate change applications. In the course of the
prasentation by DU and an open discussion with those present, DRU indicated it was
willing o enter inte settlement negotistions to avaid » contested hearng. Following the
presertation and discussion, those present sgreed that 2 selfement with DOU should
be pursued through a Commiies of The Retreat Homeowners Group {TRMHEGE), an
nterest group formed in response o previous DDU rate change applications. Operaling
Committee members were slecied and directed 1o enter into setfiement negoliations
with DDU Mutually agreeabls selffement terms were negotiated and approved at a
called mesting of residential customers from The Relreat on June 10, 2044, A
Settlement Agreement was drafted by DDU and following review by TRHG Committes
members was executed on June 30, 2014 and retumed to DDU for execution snd filing
with TCEQ.

1 {We} the undersigned. hereby authorize the duly elected TRHEG Conunittes members
Jack 0. MeCariney, Bille Huskey, Wayne K. Calloway, John P, Roberison, Jm
Shatleford and Carrie B, Wiliams (an alternate mermber ampowered 1o gt in the
absence of 3 regulsr seerber) 1o erecute sald seltiorent agresment with DDU ang
withdraw my {our} prolest ang hearing reguest regarding the walsr and sewer rate
noreases proposed I TCEQ Docket Number P014-0818-UCE and Application
Mumbers 37782-H and 3775231,

Kewucs w;{%&ﬁmé”:{r iff LR %Q@é;*{”

Rk aditioy M {y?
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November 26, 2013

Texas Commission on Environmental Quality IS ( ExIN7 E ;
Water Supply Division R GLJUW |

DEC 04 2013 ™
P.O. Box 13087

Utilities & Districts Section, MC 153
. 7 ) UTILITIES & DISTRICTS
Austin, Texas 78711-3087 SECTION

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change lts Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at __6509 LADYBANK Ct. W , Cleburne, Texas
76033-8957 in The Retreat, (a residential development) in rural Johnson County
and receive water and sewer service from Double Diamond Utilities Company,
Inc. under the above referenced CCN No's 12087 & 20705. Double Diamond
Utilities Company mailed notice to its water & sewer customers in The Retreat on
or about October 15, 2013 that it has submitted a tariff change application to the
Texas Commission on Environmental Quality. The effective date of the proposed
tariff change for water and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,

27 18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage wouid never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need

approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.
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Thanks for your consideration.

incerely yours
rnon Hus!

Biilie Huskey :
Cleburne, Texas 76022-8957

(817)202-9884 (Home)
(940)390-2317(Cell)
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SETTLEMENT AUTHORIZATION

Double Diamond Uliities, Ine. (DDU), the investor-owned, retail public water and sewer
utility operating under state issued certificates of convenience and necessity provides
retail water and wastewater utility service to properly owners residing in The Retreal
residential development (The Retreat) in Johnson County, Texas. On Colober 15, 2013,
DDV filed 3 water rateftantf change application {Application No. 37752-R) and & sewer
ratefianff change application (Application No. 37753-R) with the Texas Cammission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authority under Teyas
Water Code § 13.042(e) having original jurisdiction over the waler and sewer rates of
DU within The Retreat. Subsequently, | (We) the undersigned filed a wrilten protest
with TCEQ to DDU's water and sewsr rate change applications pursuant 1o Texas
Water Code §13.043.

On February 25, 2014, DDU met with inferested water and sewer customers & The
Retreat to present information on the rale change applications. In the course of the
presentation by DOU and an open discussion with those prasent, DDLU indicaled it was
willing to enter into settlement negotiations to aveid a contested hearing, Following the
preseniation and discussion, those present agreed that a settiement with DDU should
be pursued through a Commiltee of The Retreat Homeowners Group {TRHG), an
interest group formed in response to previous DB rate change applications. Operaling
Committee members were slected and directed 10 enter into seftiement negotiations
with DDU. Mulually agreeabie seftiement terms were negoliated angd approved gt 8
called meeting of residential customers from The Retreat on June 10, 2004, A
Settlement Agraement was drafted by DDU and foliowing review by TRHG Commitiee
members was executed on June 30, 2044 and retumned to DDU for execution and fling
with TCEQL

{ {We) the undersigned, hereby authorize the duly sleciad TRHG Committes members
Jack D. McCanney, Billie Huskey, Wayne K. Calloway, John P. Robenson, Jim
Shakieford and Cemie B. Wiliams {an sfternate momber empowered 1o act in the
absence of @ reguiar member) {o exscute sald sellement agreement with DDU and
withdraw my {our) protest and hearing request regarding the water and sawer rate
increases proposed in TCEQ Dotket Number 214-0619UCR and  Apphcation

Numbers 37752-R and 377823-K.
A M

Printed Name BEL0L &Y EY. Printed &ame@_ﬁl@: USkE
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November 29, 2013

Texas Commission on Environmental Quality E@EUWE\

Water Supply Division

Utilities & Districts Section, MC 153 ~ DEC 04 2013
P.O. Box 13087 UTILITIES

Austin, Texas 78711-3087 SECTRSTRICTS

RE: Application of Double Diamond Utilities Company, Inc., CCN No's 12087 &
20705, to Change lts Water and Sewer Rates in The Retreat - PWS 1260127,
WQ0014373001 Located in Johnson County

We reside at 8128 Forres Court, Cleburne, Texas 76033-8957 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014,

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. in such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.

Thanks for your consideration.
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John T. and Donna J. Bell

8128 Forres Court

Cleburne, Texas 76033-8957
(817) 645-6436 (Home)

(817) 713-2103 (Cell)
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Ine. (DDU), the investor-owned, retall public water and sewer
utility operating under state ssued certificates of convenience and necessily provides
retail waler and wastewaler utility service to property owners residing m The Retreal
residential development {The Retreal) in Johnson County, Texas. Un Oclober 15, 2013,
DDU Hed s water raleflanff change application {Application No. 37782-R) and a sewsr
rate/taniff change application {(Application No. 37753-R} with the Texas Commission on
Environmental Quality {TCEQ). The TCEQ is the regulatory authorlly under Texas
Water Code § 13.042{e) having original jurisdiction over the water and sewer rates of
DDU within The Retreal. Subseguently, | (We) the undersigned filed a written protest
with TCEQ to DDU's waler and sewer rale change spplications pursuant to Texas
Waler Code §13.043.

On February 26, 2014, DDU met with interested water and sewer customers a3t The
Retreat to present informalion on the rate change applications. In the course of the
presentation by DDU and an open discussion with those present, DOU indicated # was
willing to enter into setflement negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a seftlement with DDU should
be pursued through 2 Commillee of The Retreal Momeowners Group (TRHG), an
interest group formed in response to previous DDU e change applications. Operating
Committee members were elected and directed 1o enter into setflement negotiphons
with DERU. Mutually agreeable sefflement terms were negobsted and approved al a
called meeting of residential customers from The Retreal on June 10, 2014, A
Setflement Agreement was drafted by DDU and following review by TRMG Committee
members was sxecuted on June 30, 2014 and returned 1o DDU for execution and filing
with TCEQ.

! {We) the undersigned, hereby authorize the duly slecled TRHG Commiltes mambers
Jack U, McCardney, Billie Huskey, Wayne K. Calioway, John P. Robertson, Jim
Shakieford and Canie B Willlams (an shernate member empowersed o act in the
absence of a regular member) 1o execule sald setflement agresment with DDU and
withdraw my {our} protest and hearing request regarding the water and sewer rale
increases proposed in TCEQ Docket Numbser 2014-0B19-UCR and Application
Numbers 37782-F and 377523-R.
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November 22, 2013

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 163

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 7225 Carnoustie Dr., Cleburne, Texas 76033-8957 in The
Retreat, (a residential development) in rural Johnson County and receive water
and sewer service from Double Diamond Utilities Company, Inc. under the above
referenced CCN No's 12087 & 20705. Double Diamond Utilities Company mailed
notice to its water & sewer customers in The Retreat on or about October 15,
2013 that it has submitted a tariff change application to the Texas Commission
on Environmental Quality. The effective date of the proposed tariff change for
water and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 galions will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of
22.76% in 2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016
for an average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.

Mo = B Me | on)

imothy G. and Judy A. MEKinn
7225 Carnoustie Drive
Cleburne, Texas 76033-8957, 817 645 5259 (home) 817 933 6404 (cell)
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SETTLEMENT AUTHORIZATION

Double Dlamond Utilittes, Ine. (DDU), the investor-owned, retall public water and sewer
utliity operating under state issued certificales of convenience and necessily provides
rotall water and wastewaler utiity service to properly owners residing in The Relreat
rasidential development (The Retreal) in Johnson County, Texas. On October 15, 2013,
DOU filed a water rateftaril change application {Application No, 37752-R) and a sower
ratefariff change application {(Application No. 37753-R) with the Texas Commission on
Environmental Qualty (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042(e) having origing! jurisdiction over the water and sewer rates of
DU within The Retreal, Subsequently, | (We) the undersigned fled a written prolest
with TCEQ to DDU's waler and sewer rate change applications pursuant 1o Texas
Water Code §13.043

On February 25, 2014, DDU met with interested water and sewer customers at The
Relfreat o present information on the rete change applications. In the course of the
presentation by DDU and an open discussion with those present, DDY indicated it was
wiliing fo enter into setlement negotiations 1o avoid a condested hearing. Following the
presentation and discussion, those present agreed that a settliement with DDU shouid
be pursued through a Commiltes of The Retrest Homeowners Group (TRHG), an
interest group formed in response 1o previous DDU rate change applications. Operaling
Committes members were elected and directed to enter into setifement negotiations
with DDU. Mutuslly agreeable setllement lerms were negotisted and approved al 4
called meeling of residential customers from The Relreat on June 10, 2014, A
Settiement Agreement was drafied by DDU and following review by TRHG Commitise
members was executed on June 30, 2004 and returned to DDU for execution and filing
with TCEQ,

1 (We) the undersigned, hereby authorize the duly elected TRHG Commitles members
Jack D, McCariney, Bille Huskey, Wayne K. Calloway, John P. Roberlson, Jim
Shakieford and Carie B, Willlams {an allernate member empowered to act in the
absence of a regqular member) (o execute said setilement agreement with DDLU and
withdraw my {owr} protest and hearing request regarding the waler and sewer rale
increases proposed in TCEQ Docket Number 2014-0818-UCR and Application
Numbers 37782-R ang 377523-R.

g ‘ ii f;x f zgifiz‘{gﬂww . ixh \Ez éx ég A’g {’\/xl’% o
& ke »g@ fil"ﬂgﬂ NB!‘S‘&B j{m“i ; § §§f {;5 SN
fw&i a/ Ay ie«‘i

79




: e o
Vows - 2% oy

2019000 .
st 2 pm o3l November 27, 2013

Texas Commission on Environmentai Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 8628 Retreat Bivd, Cleburne, Texas 76033-8957 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need

approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.
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Thanks for your consideration.

Sincerely yours

Rick and Anne Deem

8628 Retreat Bivd

Cleburne, Texas 76022-8957
(972) 890-4017 (Cell)
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. (DDU), the investor-owned, retail public water and sewer
utility operating under state issued certificates of convenience and necessity provides
retail water and wastewater utility service to property owners residing in The Retreat
residential development (The Retreat) in Johnson County, Texas. On Qctober 15, 2013,
DDU filed a water rateftariff change application {Application No. 37752-R) and a sewer
rateftaniff change application {Application No. 37753-R) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042(e) having original jurisdiction over the water and sewer rates of
DDU within The Retreat. Subsequently, | (We) the undersigned filed a written protest
with TCEQ to DDU's water and sewer rate change applications pursuant to Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested water and sewer customers at The
Retrest to present information on the rate change applications. In the course of the
presentation by DDU and an open discussion with those present, DDU indicated it was
willing to enter into settliement negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a setiement with DDU should
be pursued through a Committee of The Retreat Homeowners Group {TRHG), an
interest group formed in response to previous DDU rate change applications. Operating
Committee members were elected and directed to enter into setlement negotiations
with DDU. Mutually agreeable settiement terms were negotiated and approved at a
called meeting of residential customers from The Retreat on June 10, 2014, A
Settlement Agreement was drafted by DDU and following review by TRHG Commitles
members was executed on June 30, 2014 and returned to DDU for execution and filing
with TCEQ.

| (We) the undersigned, hereby authorize the duly elected TRHG Commitiee members
Jack D. McCartney, Billie Huskey, Wayne K. Calloway, John P. Robertson, Jim
Shakieford and Carrie B. Williams (an alternate member empowered to act in the
absence of a regular member) to execute said settlement agreement with DDU and
withdraw my (our) protest and hearing request regarding the water angd sewer rate
increases proposed in TCEQ Docket Number 2014-0816UCR and Application
Numbers 37752-R and 377523-R.

1. 2l ;:} e fﬁf;,{é‘ﬁfg £ gfw‘*w«m» e
Printed Name__ Rhvipe Deem Printed Name___ /<, vl LVee ma
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Bob and Judy Camp
7317 Gleneagles Dr.
Cleburne, Texas 76033

posmsae RECEIV

November 25, 2013 GEC 02 2013
UTILITIES & DISTRICTS
SECTION
Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's 12087 &
20705, to Change Its Water and Sewer Rates in The Retreat - PWS 1260127,
WQO0014373001 Located in Johnson County

We reside at 7317 Gleneagles Dr., Clebume, Texas 76033-8957 in The Retreat,
(a residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.
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We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.

Thanks for your consideration.

Sincerely yours,

z?yg patp”
(Jucsy Zonr

Bob and Judy Camp
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. (DDU), the investor-owned, retall public water and sewer
utiiity operating under stale lssued certificates of convenience and necsssity provides
retall water and wastewater utility service fo properly owners residing in The Reteat
residential development {The Retreat} in Jobnson County, Texas. On October 18, 2013,
DDLU fled 3 waler rateftariff change application {Application No. 37752-R) and a sewer
rateftanlf change application (Application No. 37753-R) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ i the regulatory authorily under Texas
Water Code § 13.042{e} having original urisdiction over the water and sewer rates of
DDU within The Retreat. Subsequently, | (We) the undersigned Hlad a written protest
with TCEQ o DDU's water and sewer rate change applications pursuant to Texas
Water Code §13.043,

On February 25, 2014, DDU met with interested water and sewer customars at The
Retreat 1o present information on the rate change applications. In the course of the
presentation by DD and an open discussion with thoss present, DDLU indicated it was
willing fo enter into setilernent negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a sefierent with DDU should
be pursued twough a Committes of The Refreat Homeowners Group (TRHG), an
interest group formed in response fo previous DDU rate change applications. Operating
Commitlee members were elected and directed to enter into selfiement negotiations
with DDU. Mutually agreeable setilement terms were negofiated and spproved at a
called meeling of residential customers fom The Retreat on June 10, 2014. A
Settiement Agreement was drafted by DOU and following review by TRHG Commitiee
members was executed on June 30, 2014 and retumed to DDU for execution and filing
with TCEQ.

{ (Wej the undersigned, hereby authorize the duly elecied TRHG Commiites members
dJack 0. McCariney, Billle Huskey, Wayne K. Calloway, John P. Robartson, Jim
Bhakieford and Camie B. Willams (an sliernale member empowered o act in the
absence of a regular member) 1o executs said setilement agresment with DDU and
withdraw my (our) profest and hearing request regarding the water and sewer rate
increases proposed in TCEQ Dockel Number 2014-0819.U0R and Application
Mumbers 3??55{?2 amd AT7523-R.

""" E A R ™
Carip i ,,‘@,/‘fwwf fz 3 g"?

o
Printed Name Printed Name__.cd bh (oo
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November 25, 2013

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's 12087 & 20705, to
Change Its Water and Sewer Rates in The Retreat - PWS 1260127, WQ0014373001
Located in Johnson County

My property at 6620 Castle Royal, Cleburne, Texas 76033 in The Retreat, (a residential
development) in rural Johnson County and receive water and sewer service from Double
Diamond Utilities Company, Inc. under the above referenced CCN No's 12087 & 20705. Double
Diamond Utilities Company mailed notice to its water & sewer customers in The Retreat on or
about October 15, 2013 that it has submitted a tariff change application to the Texas Commission
on Environmental Quality. The effective date of the proposed tariff change for water and sewer
charges is January 1, 2014.

The application shows that water customers will receive an increase over of 12.78% in 2014,
followed by an increase of 27.19% in 2015 and 43.39% in 2016 for usages of 10,000 gallons per
billing period over the current rates, A water customer that uses 30,000 gallons will see an
increase of 12.81% in 2014, 27.18% in 2015 and 43.42 % in 2016 per billing period over current
rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in 2014, followed by
an increase of 50.73% in 2015 and 85.00% in 2016 for an average winter usage of 10,000
gallons. We would also note that Double Diamond does not put a maximum cap on the average
winter usage as several nearby water/sewer utilities do. Such a cap prevents a customer from
being unfairly overcharged for sewer service due to a burst water line or sprinkler service line
during the winter period since such excess usage would never impact the Double Diamond sewer
system. In such an event, the sewer customer would be billed for this excess usage for the entire
year.

We believe the requested rates are excessive and unreasonable and need approval by the TCEQ
in a public hearing following a full review of all supporting data by the TCEQ support staff.

Thanks for your consideration.

Sincerely yours

T s O

Rebecca Preston-O’Brien
6620 Castle Royal
Cleburne, Texas 76033
(214) 901-0199
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SETTLEMENT AUTHORIZATION

Double Dismond Utilities, Inc. (DDU), the investor-owned, retait public water and sewer
utisity operating under state issued certificales of convenlence and necessity provides
m@immwaﬁmwmwmmmwmsmw in The Retreat
residantial development (The Refreat) in Johnson County, Texas. On Oclober 15, 2013,
DDU filed 2 water rateftariffl change application (Application No, 37752-R) and a sewer
ratefiadlf change application (Application No. 37753-R) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042{e) having original jurisdiction over the water and sewer rates of
DDU within The Retreat, Subsequantly, | (We) the i;mmgnm filed a written protest
with TCEQ to DDU's water and sewer rate change applications pursuant to Texas
Water Cods §13.043.

On February 256, 2014, DDU met with interested waler and sewsr custormers of The
Retreat o present information on the rate change applications. In the course of the
presentation by DOU and an open discussion with those present, DDU indicated # was
willing to enter into settiement negotiations to avoid a contested hearing. Following the
prasentation and discussion, those present agreed that 2 seffiement with DDU should
be pursied through a Commitiae of The Retrest Homeowners Group (TRHG), an
interest group formed In response lo previous DDU rate chenge applications, Operating
Committee membeors were slected and directed to enter intp settfement negotiations
with DDU. Mutually agreesbie setfiement terms were negotiated and approved ot a
called mesting of residential customers from The Relreat on June 10, 2094, A
Settiement Agreement was drafted by DDU and following review by TRHG Committee
members was executed on June 30, 2014 and retumed to DDU for execution and fifing
with TCEQ,

| {We} the undersigned, hereby authorize the duly slectad TRHG Cormmilles members
Jack D. McCariney, Billie Huskey, Wayne K. Calloway, John P. Robertson, Jim
Shaldeford and Camie B. Willams (an slternate member empowered to act in the
absence of a regular member} lo execule ssid seftisment agreament with DDU and
withdraw my {owr) protest and hearing request regarding the water and sewer rate
increases proposed in TCEQ Docket Number 2014-0B1SUCR amd Application
Mumbers 37752-R and 377523-R.

o

mmatiwmgﬁmé Printed Name
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Texas Commission on Environmental Quality Novenber 25, 2013
Water Supply Division
Utilities & Districts Section, MC 153

POSOHT RECEIY3
DEC 02 2013

Re: Application of Double Diamond Utilities Company, Inc., CCN No’s UTILITIES & DISTRICTS
12087 & 20705, to Change its Water and Sewer Rates in the Retreat- SECTION'
PWS 1260127, WQ0014373001 Located in Johnson County.

We reside at 6305 Carnegie Ct., Cleburne Tx. 76033-8995 in The Retreat, (a residential development) in
rural Johnson County and receive water and sewer service from Double Diamond Utilities Company, Inc.
under the above referenced CCN No’s 12087 & 20705. Double Diamond Utilities Company mailed
notice to its water & sewer customers in The Retreat on or about October 15, 2013 that it has
submitted a tariff change application to the Texas commission on Environmental Quality. The effective
date of the proposed tariff change for water and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase of over 12.78% in 2014, followed by
an increase of 27.19% in 2015 and 43.39% in 2016 for usages of 10,000 gallons per billing period over
the current rates. A water customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42% in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in 2014, followed by an
increase of 50.73% in 2015 and 85% in 2016 for an average winter usage of 10,000 gallons. We would
also note that Double Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being unfairly overcharged for
sewer service due to a burst water line or sprinkler service line during the winter period since such
excess usage would never impact the Double Diamond sewer system. In such an event, the sewer
customer woud be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need approval by the TCEQ ina
public hearing following or a full review of all supporting data by the TCEQ support staff.

Thank you for your consideration.

Ml w0 il
William R. & Shirley Willis
6305 Carnegie Ct.
Cleburne, Texas 76033-8995
817-645-5218 (home) & 817-240-2855 (celt)
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SETTLEMENT AUTHORIZATION

Double Disrmond Utilities, Inc. (DDLU, the investor-owned, retall public waler and sewer
wiility operating under state sued cerfificates of convenlence and necessity provides
retail water and wastewster ulllity service to proparty ownors residing in The Relreat
residential development {The Retreal) in Johnson Coundy, Texas. On Oclober 15, 2013,
DO fled o water rateftarilf change application {Application No. 37782-R) and a sewer
rateftanfl change application (Application No. 37753-R) with the Texas Commission on
Environmental Qualty (TCEQ). The TCEQR is the regulatory authomty under Texas
Water Code § 13.042{e} having origingl jurisdiction over the waler and sewer rates of
DU withdn The Retresl, Subseguently, | (We) the unden d fled o weithen protest
with TCEQ to DOU's water and sewer rale change applications pursuant 1o Texas
Water Code §13.043.

On February 25, 2014, DDU mst with interested water and sewer customers at The
Retreat 1o present information on the rate changs applications. s the course of the
presentation by DOU and an open discussion with those present, DDU indicated i was
willing o ender into setlernent negotiations 1o avoid & contesied hearing. Following the
presentation and discussion, those present agresd that g seftlement with DDU shouid
be pursued through a Commities of The Retreal Homeowners Groop (TRHGY, an
interest group formed In response o previows DDU rate change applications. Operating
Commitiee members were lected and direcled 1o enler into selfement negotiations
with DDU. Mudually agrecable settiement lerms were negotiated and approved o a
valied meeling of residentisl customers from The Retest on June 10, 2044 A
Settlement Agreenment was drafted by DDU and following review by TRHG Commities
members was sxecuted on June 30, 2014 and returned to DDU for execution and filing
with TCEQ.

§ {We} the undersigned, hersby authotize the duly eledted TRHG Commitles members
Jack 0. McCariney, Billie Huskey, Wayne K. Calloway, John P Roberzon, Jim
Shakleford and Carrie B, Williams {an allermnate member empowered o adt in the
absence of a reguiar member} to exenute said setflement agreement with DDU and
withdraw my {(ou) profest and bearing reguest regarding the water and sewer rate
increases proposed in TOEQ Docket Number 2014-0818-UCR and Application
Numbers 377528 and 377823-R,

#
;,’:‘éy ] /’? 7 // ‘qfﬁ B ¢4
&@W% 0 fﬁ?«é’&x@ i i 4l ol
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Printed Ngmﬁﬁ;{f gf;g@ﬁ%f ;f; 5 Printed Name_ o % 3147 Lol
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November 25, 2013

Texas Commission on Environmental Quality

Water Supply Division

Utilities & Districts Section, MC 153 [Ec 02 m
P.O. Box 13087

Austin, Texas 78711-3087 M?Ea%m

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 8139 Forres Ct, Cleburne, Texas 76033-8957 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014,

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.

920




Thanks for your consideration.

Smcerely yours W

Sheila and Michael McBride
8139 Forres Ct

Cleburne, Texas 76033
(817) 556-9948 (Home)
(817) 929-2971 (Cell)
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. (DDU), the investor-owned, retail public water and sewer
utility operating under state issued certificates of convenience and necessity provides
retail water and wastewater utility service to property owners residing in The Retreat
residential development (The Retreat) in Johnson County, Texas. On October 15, 2013,
DDU filed a water rateftariff change application (Application No. 37752-R) and a sewer
rateftariff change application (Application No. 37753-R) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042(e) having original jurisdiction over the water and sewer rates of
DDU within The Retreat. Subsequently, | (We) the undersigned filed a written protest
with TCEQ to DDU's water and sewer rate change applications pursuant to Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested water and sewer customers at The
Retreat to present information on the rate change applications. In the course of the
presentation by DDU and an open discussion with those present, DDU indicated it was
willing to enter into settlement negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a settlement with DDU should
be pursued through a Committee of The Retreat Homeowners Group (TRHG), an
interest group formed in response to previous DDU rate change applications. Operating
Committee members were elected and directed to enter into settlement negotiations
with DDU. Mutually agreeable settlement terms were negotiated and approved at a
called mesting of residential customers from The Retreat on June 10, 2014. A
Settlement Agreement was drafted by DDU and following review by TRHG Committee
members was executed on June 30, 2014 and returned to DDU for execution and filing
with TCEQ.

| (We) the undersigned, hereby authorize the duly elected TRHG Committee members
Jack D. McCariney, Billie Huskey, Wayne K. Calloway, John P. Robertson, Jim
Shakleford and Carrie B. Williams {an alternate member empowered to act in the
absence of a regular member) to execute said seitlement agreement with DDU and
withdraw my (our) protest and hearing request regarding the water and sewer rate
increases proposed in TCEQ Docket Number 2014-0819-UCR and Application
Numbers 37752-R and 377523-R.

:f’? iy %} I YA 5 T
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Printed Name_Michael McBride Printed Name_Sheila McBrid
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SECTION- November 24, 2013

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 6205 Retreat Clubhouse Dr., Cleburne, Texas 76033-8957 in The
Retreat, (a residential development) in rural Johnson County and receive water
and sewer service from Double Diamond Utilities Company, Inc. under the above
referenced CCN No's 12087 & 20705. Double Diamond Utilities Company mailed
notice to its water & sewer customers in The Retreat on or about October 15,
2013 that it has submitted a tariff change application to the Texas Commission
on Environmental Quality. The effective date of the proposed tariff change for
water and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonabile and need

approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.
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Thanks for your consideration.

Smcerely yours

(A~
"’/),j,‘,,&:?ﬁ/ (o

Steve Maples and Paula Kellar
6205 Retreat Clubhouse Dr.
Cieburne, Texas 76022-8932
(972) 897-4341 (Cell)
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SETTLEMENT AUTHORIZATION

Double Diamond LUtililes, Inc. (DDU), the investor-owned, retail public water and sewer
utility operating under state issued certificates of convenience and necessity provides
retall water and wastewaler ulility service to property owners residing in The Relreat
residential development (The Retreat) in Johnson County, Texas. On October 15, 2013,
DU fied a water rateftariff change application (Apglication No. 37752-R) and a sawer
rateftanff change application (Application No. 37753-R) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042{e} having original jurisdiction over the water and sewer rates of
DDV within The Relreat. Subsequently, | (We) the undersigned filed a writlen protest
with TCEQ to DDU's water and sewer rate change applications pursuant to Texas
Water Code §13.043.

On February 25, 2014, DDU met with inlerested water and sewer cusiomers at The
Retreat to present information on the rate change applications. In the cowrse of the
presentation by DDU and an open discussion with those present, DDU indicated #t was
willing to enter into setflement negoliations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a setfierment with DDU should
be pursued through a Commitiee of The Retreat Homeownsars Group (TRHG), an
interest group formed in response to previous DDLU rate change applications. Operating
Committes members were elected and directed to enter into seltlement negotistions
with DDU. Mutually agreeable settiement terms were negotisted and approved al a
called mesting of residential customers from The Rehreat on June 10, 2014, A
Settlement Agreement was drafled by DDU and following review by TRHG Committes
members was executed on June 30, 2014 and returmed to DDU for execution and filing
with TCEQ.

| (We) the undersigned, hereby authorize the duly elected TRHG Committee members
Jack O yic;%rtmyg Bilie Huskey, Wayne K. Calloway, John P. Roberison, Jim
ﬁ%ﬁéﬁ?g and Carie B. Willilams {(gn slternale member empowered to act in the
absence of a regular member) to execute said setflement agreement with DDU and
withdraw my {our} protest and hearing request regarding the waler and sewer rale
increases proposed In TCEQ Docket Number 2014-0818-UCR and Application
Numbers 37752-R and 377823-R.

7
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SECTICN November 25, 2013

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 8501 Fullerton Drive, Cleburne, Texas 76033 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 201 3thatit
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. in such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need

approval by the TCEQ in a public hearing following a full review of all supporting
data by the TCEQ support staff.

96




Thanks for your consideration.

Sincerely yours
P . Vi -
William and Ingrid Fox

8501 Fullerton Drive
Cleburne, Texas 76033
(817) 202-8843(Home)
(817) 817-991-2019(Cell)
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SETTLEMENT AUTHORIZATION

Double Diamond Utiities, Inc. (DDU), the investorowned, retall public water and sewer
utisty operating under state issued certificates of convenience ard necessily provides
retall water and wastewater ulility service o property owners residing in The Retreat
sesidential developmant {The Retreal) in Johnson County, Texas. On Gclober 15, 2013,
[0 Bled 8 water rateftarif change application (Application No. 37752-R) and 3 sewsr
rateftanff change application (Application No 37753-R) with the Texas Commission on
Erveonmental Quality (TCEQY The TCEQ s the reguiatory authority under Texas
Water Code § 13.042{2) having original jurisdiction over the water and sewer rates of
DOU within The Retrest, Subsequently, | (We) the undersigned fled a writtens protest
with TCEQ o DDU's water and sewer rate change applications pursuant to Texas
Water Code §13 043,

On February 25, 2014, DDU met with interested waler and sewer customers at The
Retreat to present information on the rate change applications. In the course of the
presentation by DDU and an open discussion with those present, DDU indicated # was
willing to enter into settiement negotiations o avoid 8 contested hearing Foliowing the
presentation and discussion, those present agreed that a seftlernent with DDU shouwld
be pursued trough 2 Commiltee of The Refreat Homeowners Group {TRHG), an
interest group formed in response o previous DD rate change applications. Dperating
Commitlee members were glected and directed to enter into satfiement negotiations
with DDLU Mutually agreesble setfiement ferms were negotiated and approved at a
called meeting of residential customers from The Retreat on June 10, 2014, A
Settiernent Agreement was drafled by DDU and following review by TRHG Commities
members was execuled on June 30, 2044 and retumed o DDV for execution and fling
with TCEQ,

{ (We) the undersigned, hereby authorize the duly elected TRHG Commitige members
Jack [ MoCariney, Bifie Huskey, Wayne K. Calloway, John P Robertson, Jim
Shakleford and Carrie B. Williams (an aflernate member empowered to acl in the
absence of a regular member) 0 exesute sald seflement agreement with DO and
withdraw my {our) protest and hearing request regarding the waler and sewer rale
ncreases proposed in TCEQ Dockel Number 2014-0619-UCK and Application
Numbers 37782-R and 377T523-R.

A }W”‘ \ wjmggg‘,{f"@{
Prnted Name_(Jchisfn FOK. Prnted Name LA Gy D_fex
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