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SOAH DOCKET NO. 473-15-0372
PUC DOCKET NOS. 42919

APPLICATION OF DOUBLE § BEFORE THE STATE OFFICE
DIAMOND UTLITIES CO. FOR §

A WATER AND SEWER RATE § OF

/TARIFF CHANGE (37752-R AND §

37753-R) § ADMINISTRATIVE HEARINGS

NOTICE OF RESOLUTION OF ALL PROTESTS

COMES NOW Double Diamond Utilities Company (Applicant) and files this Notice of
Resolution of All Protests.

The attached document includes all of the protest letters filed on Application Nos. 37752-R and
37753-R, and the corresponding settlement authorizations for each protestant authorizing the settlement
filed by DDU on September 26, 2014.

All protestants have authorized the settlement and the case is now uncontested. PUC Staff is in
the process of reviewing the settlement, but we anticipate that they will file a motion to cancel the

prehearing conference early next week.

Respectfully submitted,
o
TR
T en
==
ZiTON
fad ¥s)
JOHN J. CARLTON o=
State Bar No. 03817600 ce 22
The Carlton Law Firm, P.L.L.C. T e
2705 Bee Cave Road, Suite 200 A
Austin, Texas 78746 SN

Telephone: (512) 614-0901
Fax: (512) 900-2855
Attorney for Double Diamond Utilities Company

CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the foregoing was delivered via
email, as agreed to by all parties, and via facsimile, via first class mail or by hand delivery on the 29" day

of May, 2015.
_W% w? R s

JOHN J. CARLTON
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377752 A Feb 23,2014
Texas Commission on Environmental Quality =S \V] 2Ny
Water Suppty Division D E@g“ E@
Utilities & Districts Section, MC 153
p.0. Box 13087 FEB 26 201
Austin, Texas 78711-3087 UTlLlTlES & DISTR\GTS
: SECTON

RE: Application of Double Diamond Utilities Company, Inc., CCN No's 12087 &
20705, to Change its Water and Sewer Rates inThe Retreat - PWS 1260127,
WQOO14373001 Located in Johnson County

We reside at 7429 Royal Winchester Dr., Cleburne, Texas 76033 in The Retreat, (@
residential development) in rural Johnson County and receive water and sewer service
from Double Diamond Utilities Company, Inc. under the above referenced CCN No's
12087 & 20705. Double Diamond Utilities Company mailed notice to its water & sewer
customers in The Retreat on oY about October 1 5, 2013 that it nas submitted riff
change application {o the Texas Commission on Environmental Quality. The effective
date of the proposed tariff change for water and sewer charges is January 1, 014.

Theappiicationshowsmalwatefcustomefswiﬂ:eceiveani over of 12.78% in
2014, followed by an increase of 27.19% n 2015 and 43.39% in 2016 for usages of
10,000 gallons per biling period over the current rates, A water customer that uses
30,000 gallons will see an increase of 12.81% in 2014, 27.48%in 2015 and 43.42%in
2016 per biling period ovel current rates.

Similarly, sewer customers in The Retreat will receive an increase of 292.76% in 2014,
followed by an increase of 50.73% in 2015 and §5.00% in 2016 for an ayerage winter
usage of 10,000 gallons. \We would also note Double Diamond does notputa
maximum cap on the average winter usage as several nearby water/sewer utilities do.
Such acap prevents @ customer from pbeing unfairly overcharged for sewer service due
to a burst water line of sprinider service line during the winter period since such excess
usage would never impact the Double Diamond sewer system. in such an event, the

sewer customer would be pilled for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need approval by
the TCEQina public hearing following @ full review of all supporting data by the TCEQ
support staff.

Thanks for your consideration.

gincerely

Jerry & Jane Sherman
7429 Royal Winchester Dr.
Cleburne, Texas 76033
(817) 556-9695 (Home)




SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. {DDU}, the investor-owned, retall public waler and sewer
utitity operating under state issued certificates of convenience and necessity provides
retail water and wastewater utility service 1o property owners residing in The Retreat
residential development {The Retreat) in Johnson County, Texas. On October 15, 2043,
DDU filed a water rate/tariff change application (Application No. 37752-R) and a sewer
rateftan®f change application (Application No. 37753-R) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulaiory authorily under Texas
Water Code § 13.042(e) having original jurisdiction over the water and sewer rates of
DOU within The Refreat Subsequently, | (We) the undersigned filed a written protest
with TCEQ to DDU's weler and sewer rate change applications pursuant lo Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested water and sewer customers at The
Retreat to present information on the rate change applications, In the course of the
presentation by DDU and an open discussion with those present, DDU mdicated it was
willing 1o enter into settlement negotiations to avoid a contested hearing. Foliowing the
preserntation and discussion, those present agreed that a setilement with DDU should
be pursued through a Commitee of The Retreat Homeowners Group (TRHG), an
interast group formed in response 1o previous DDU rate change applications. Operating
Committee members were slected and directed to enter into settiement negotiations
with DDU. Mutually agreeable settlement terms were negoliated and approved at a
called meeling of residential customers from The Retrest on June 10, 2014, A
Settiement Agreement was drafted by DDU and following review by TRHG Committee
members was executed on June 30, 2014 and retumed to DDU for execution and filing
with TCEQ,

i {We) the undersigned, hereby authorize the duly slected TRHG Committee members
Jack D. McCartney, Billie Huskey, Wayne K Cafloway, John P. Roberison, Jim
Shekisford and Carrie B. Williams {an alternate member empowersd 1o act in the
absence of a regular member) to execute said setiement agreement with DDU and
withdraw my {our} protest and hearing request regarding the waler and sewer rale
increases proposed in TCEQ Docket Number 2014-0815-UCR and Application
Mumbers 37752-R and 377523-R.

e
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“Printed Name___J0r (1 “obérmon  Printed Name Sae . Sherntan
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November 20, 2013

Texas Commission on Environmental Quality

Water Supply Division \ TR \;,i
Utilities & Districts Section, MC 153 e e ‘
P.O. Box 13087 HFANNRN

Austin, Texas 78711-3087 B

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change lts Water and Sewer Rates in The Retreat -
PWS 1260127, \WQ0014373001 Located in Johnson County

We reside at 8417 Darley Court S, Cleburne, Texas 76033 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following a full review of all supporting
data by the TCEQ support staff.




Thanks for your consideration.

James A. Hart
Christine B. Hart

8417 Darley Court S
Cleburne, Texas 76033
(214)535-9643 (Cell)
(972)977-7970 (Celi)

. ey )~EE_‘:H P—
PEEEERRLE

%



SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. (DDU), the investor-owned, retail public water and sewer
utility operating under state issued certificates of convenience and necessity provides
retail water and wastewater utility service to property owners residing in The Retreat
residential development (The Retreat) in Johnson County, Texas. On October 15, 2013,
DDU filed a water rateftariff change application (Application No. 37762-R) and a sewer
rateltariff change application (Application No. 37753-R) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042(e) having original jurisdiction over the water and sewer rates of
DDU within The Retreat. Subsequently, | (We) the undersigned filed a written protest
with TCEQ to DDU's water and sewer rate change applications pursuant to Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested water and sewer customers at The
Retreat to present information on the rate change applications. In the course of the
presentation by DDU and an open discussion with those present, DDU indicated it was
willing to enter into settlement negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a settlement with DDU should
be pursued through a Committee of The Retreat Homeowners Group (TRHG), an
interest group formed in response to previous DDU rate change applications. Operating
Committee members were elected and directed to enter into seitlement negotiations
with DDU. Mutually agreeable settlement terms were negotiated and approved at a
called meeting of residential customers from The Retreat on June 10, 2014. A
Settlement Agreement was drafted by DDU and following review by TRHG Committee
members was executed on June 30, 2014 and returned to DDU for execution and filing
with TCEQ.

| (We) the undersigned, hereby authorize the duly elected TRHG Committee members
Jack D. McCartney, Billie Huskey, Wayne K. Calloway, John P. Robertson, Jim
Shakleford and Carrie B. Williams (an alternate member empowered to act in the
absence of a regular member) to execute said setflement agreement with DDU and
withdraw my (our) protest and hearing request regarding the water and sewer rate
increases proposed in TCEQ Docket Number 2014-0819-UCR and Application

Numbers 37752-R and 377523-R.
" 7/ x&_@,_«;j;
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“Printed Name_James A Hart Printed Name_Christine B. Hart
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November 19, 2013

Texas Commission on Environmental Quality [&%{E@ L@UW@@

Water Supply Division .
Utilities & Districts Section, MC 153 . N3V 25 2013

P.O. Box 13087 UTILITIES & DIS FRIce e
Austin, Texas 78711-3087 S RICTS

RE: Application of Double Diamond Utilities Company, Inc., CCN No's 12087 & 20705, to
Change lts Water and Sewer Rates in The Retreat - PWS 1260127, WQ0014373001
Located in Johnson County

We reside at 8013 Leven Links Street, Clebumne, Texas 76033-8970 in The Retreat, (a residential
development) in rural Johnson County and receive water and sewer service from Double Diamond
Utilities Company, Inc. under the above referenced CCN No's 12087 & 20705. Double Diamond
Utilities Company mailed notice to its water & sewer customers in The Retreat on or about October
15, 2013 that it has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water and sewer
charges is January 1, 2014.

The application shows that water customers will receive an increase over of 12.78% in 2014,
followed by an increase of 27.19% in 2015 and 43.39% in 2016 for usages of 10,000 gallons per
billing period over the current rates, A water customer that uses 30,000 gallons will see an
increase of 12.81% in 2014, 27.18% in 2015 and 43.42 % in 2016 per billing period over current
rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in 2014, followed by
an increase of 50.73% in 2015 and 85.00% in 2016 for an average winter usage of 10,000 gallons.
We would also note that Double Diamond does not put a maximum cap on the average winter
usage as several nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler service line during the
winter period since such excess usage would never impact the Double Diamond sewer system. In
such an event, the sewer customer would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need approval by the TCEQ
in a public hearing following or a full review of all supporting data by the TCEQ support staff.

Thanks for your consideration.

Sincerely yours
J
&V.QW%@M 7
7 |
Earl W. & Patricia A. Lutz
8013 Leven Links Street
Cleburne, Texas 76022-8970

(817) 556-2857(Home)
(937) 239-8747 (Cell)



SETTLEMENT AUTHORIZATION

Double Diamond Utlities, Inc. (DDLU, the Investor-owned, retail public water and sewer
utility operating under state issued certificates of convenience and necessity provides
retall water and wastewater uliiity service to property owners residing in The Refreat
residential development (The Retreat) in Johnson County, Texas. On October 15, 2013,
DU filed a water rateftariff change application (Application No. 37762-R}) and a sewer
rateftariff change application (Application No. 37753-R) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042(e) having original jurisdiction over the water and sewer rates of
DDU within The Retreal. Subsequently, | (We) the undersigned filed a writien protest
with TCEQ to DDU's water and sewer rate change applications pursuant to Texas
Water Code §13.043

On February 25, 2014, DDU met with interested water and sewer customers at The
Retreat to present information on the rate change applications. In the course of the
presentation by DDU and an open discussion with those present, DDU indicated it was
willing to enter into settiement negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a settlement with DDU shouid
be pursued through a Commitiee of The Retreat Homeowners Group (TRHG), an
interest group formed in response 1o previous DDU rate change applications. Operating
Commilles members were slected and directed o enter info settlement negotiations
with DDU, Mutually agreeable setlement terms were negotiated and approved at a
calied meeting of residential customers from The Retreat on June 10, 2014 A
Settiement Agreement was drafted by DDU and following review by TRHG Committee
members was executad on June 30, 2014 and returned to DDU for execution and filing
with TCEQ.

{ (We) the undersigned, hereby authorize the duly slected TRHG Committes members
Jack D. McCarinsy, Billle Huskey, Wayne K. Calloway, John P. Roberison, Jim
Shakleford and Carre B. Wiliams (an alternate member empowered lo act in the
absence of a regular member) to execute said settiement agreemant with DDU and
withdraw my (our) protest and hearing request regarding the water and sewer rate
increases proposed in TCEQ Docket Number 2014-0618-UCR and Application
Numbers 37752-R and 377523-R.

@&wﬁw Cdtnieie . A2

Printed Name ﬁﬁﬁgk & _LiTE  Primed Name SWIER/Y fﬁm g




. )
November 20, 2013

55

Texas Commission on Environmental Quality

Water Supply Division

NOV25203 >
Utilities & Districts Section, MC 153
P.O. BoX 13087 UTILITIgS & DISTRICTS

Austin, Texas 787113087 ECTION

RE: Application of Double Diamond Utilities Company, Inc., CCN No's 12087 & 20705, to
Change Its Water and Sewer Rates in The Retreat - PWS 1260127, WQ0014373001 Located in
Johnson County

We reside at 8413 Darley Ct. S., Cleburne, Texas 76033-8957 in The Retreat, (a residential
development) in rural Johnson County and receive water and sewer service from Double Diamond
Utilities Company, Inc. under the above referenced CCN No's 12087 & 20705. Double Diamond
Utilities Company mailed notice to its water & sewer customers in The Retreat on or about October
15, 2013 that it has submitted a tariff change application to the Texas Commission on Environmental
Quality. The effective date of the proposed tariff change for water and sewer charges is January 1,
2014.

The application shows that water customers will receive an increase of over 12.78% in 2014, followed
by an increase of 27.19% in 2015 and 43.39% in 2016 for usages of 10,000 gallons per billing period over
the current rates. A water customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in 2014, followed by an
increase of 50.73% in 2015 and 85.00% in 2016 for an average winter usage of 10,000 gallons. We
would also note that Double Diamond does not put a maximum cap on the average winter usage as
several nearby water/sewer utilities do. Such a cap prevents a customer from being unfairly
overcharged for sewer service due to a burst water line or sprinkler service line during the winter
period since such excess usage would never impact the Double Diamond sewer system. In such an
event, the sewer customer would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need approval by the TCEQ in a
public hearing following a full review of all supporting data by the TCEQ support staff.

Thank you for your consideration.

Sincerely yours,

Ky
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Bill & Stormi Lloyd

8413 Darley Ct. S.

Cleburne, Texas 76033-8957
Mobile Ph: (817) 807-0692




SETTLEMENT AUTHORIZATION

Double Diamond Utlities, Inc. (DDUY, the investor-owned, retail public water and sewer
utifity operating under state issued certificates of convenience and necessity provides
retail water and wastewater uliity service to property owners residing in The Retreal
residential development {The Retreat) in Johnson County, Texas. On October 15, 2013,
DDU fled a waler rateftariff change application {Application Np. 37752-R) and 2 sewer
rateftariff change application {Application No. 37753-R} with the Texas Commission on
Environmental Cualty (TCEQ). The TCEQ is the regulatory authority under Yexas
Water Code § 13.042(e) having original jurisdiction over the water and sewer rates of
DDLU within The Retreat, Subsequently, | (We} the undersigned filed a writien protest
with TCEQ to DDU's water and sewer rate change applications pursuant to Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested water and sewer customers at The
Retreat to present information on the rate change applications. In the course of the
presentation by DDU and an open discussion with those present, DDU indicated it was
willing to enter into settlement negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a settlernent with DDLU shoold
be pursued through a Committee of The Retreat Homeowners Group (TRHG), an
interest group formed in response to previous DDU rate change applications. Operating
Committee members were elected and directed o anter into setfement negotiations
with DDU. Mutually agreeable setfiement terms were negolialed and approved at a
calied mesting of residential customers from The Retreal on June 10, 2014 A
Sattiement Agreement was drafted by DDU and following review by TRHG Comimitiee
members was executed on June 30, 2014 and returned to DDU for execution and filing
with TCEQ.

1 {We) the undersigned, hereby authorize the duly elected TRHG Commitlee members
Jack D. McCariney, Bilie Huskey, Wayne K. Calloway, John P. Robertson, Jim
Shakleford and Carde B. Willlams (an alternate member ampowered io act in the
absence of a regular member) to exscute said settiement agreement with DDU and
withdraw my (our) protest and hearing request regarding the waler and sewer rate
increases proposed in TCEQ Docket Number 2014-0816-UCR and Appiication
Mumbers 37752-R and 377523-R.

10




October 31, 2013

Texas Commission on Environmental Quality E@EU\\/ Em i‘

Water Supply Division

Utilities & Districts Section, MC 153 NOV 2 2 2013

P.O. Box 13087 '
IES & DI

Austin, Texas 78711-3087 UTILITIES & DISTRICTS

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 7145 Carnoustie Drive Cleburne, Texas 76033-8957 in The Retreat,
(a residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014,

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need

approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.

11



Thanks for your consideration.

Sin ly yours

Tom & Suzanne Cole
7145 Carnoustie Drive
Cleburne, TX 76033
817.689.7798

12




SETTLEMENT AUTHORIZATION

Double Diamond Litilties, Inc. (DDLU}, the investor-owned, retail public water and sewer
utility operating under state issued cerificates of convenience and necessity provides
retaill waler and wastewater utility service to properdy owners residing in The Retreat
residential development (The Retreal) in Johnson County, Texas. On October 15, 2013,
DD filed a water rateftaniff change application (Application No. 37752-R) and a sewer
rateftarff change application (Application No. 37783-R) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042(e} having original jurisdiction over the water and sewer rates of
DU within The Retreat. Subsequently, 1 (We) the undersigned filed a written protest
with TCEQ o DDU's water and sewer rate change applications pursuant o Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested water and sewer customers at The
Retreat 1o present information on the rate change applications. In the course of the
presentation by DDU and an open discussion with those present, DDU indicated it was
willing to enter into settiement negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a setflement with DDU shouid
be pursued through a Committee of The Retreat Homeowners Group {TRHG), an
interest group formed in response o previous DDU rate change appheations. Operating
Cammilise members were elected and directed to enter into seftlement negotiations
with DDU. Mutually agreeable setflement terms werg negotiated and approved at a
called meeting of residential customers from The Retreat on June 10, 2014 A
Settlement Agresment was drafted by DDU and following review by TRHG Commitiee
members was executed on June 30, 2014 and retumed to DDU for execution and filing
with TCEQL

| (We) the undersigned, hereby authorize the duly elected TRHG Committee members
Jack ©. McCariney, Bilie Huskey, Wayne K. Calloway, John P. Roberison, Jim
shiddrord and Carrie B. Williams (an alternate member empowered fo act in the
absence of a regular member) to execule said settfement agreement with DDY and
withdraw my {our) protest and hearing request regarding the water and sewer rate
increases proposed in TCEQ Docket Number 2014-0818-UCR and Application
Numbers 37752-R and 377523-R.

Aoti Ol oo oa

T ) ¥ P
Printed gg,gxe& ZAann% Gf@ [€ted name_ TP Cocs
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UTILITIES &! = : . %

secT. @ November 19, 2013

] ] e
Texas Commission on Environmental Quality E@@UWE n
Water Supply Division .
Utilities & Districts Section, MC 153 NV 22 2083
P.O. Box 13087

TILITIE DISTRICT

Austin, Texas 78711-3087 UTILITIES & DISTRICTS

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change lts Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 8209 Annanhill Ln, Cleburne, Texas 76033-8957 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above
referenced CCN No's 12087 & 20705. Double Diamond Utilites Company mailed
notice to its water & sewer customers in The Retreat on or about October 15,
2013 that it has submitted a tariff change application to the Texas Commission
on Environmental Quality. The effective date of the proposed tariff change for
water and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer
customer would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.

1

14




Thanks for your consideration.

Sincerely yours

Norvin Bricker

Patricia Bricker

8209 Annanhill Ln

Cleburne, Texas 76033-8957
(817) 202-0580 (Home)

15



SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. (DDU), the investor-owned, retall public water and sewer
wlility operating under state issued certificates of convenience and necessity provides
retall water and wastewater utiity service 1o property owners rasiding in The Retreat
residential development {The Retreat) in Johnson County, Texas. On October 15, 2013,
0D fied a water rateftar¥f change application {Application No. 37752-R) and 8 sewer
rateftanfl change application {Application No. 37753-R) with the Texas Commission on
Environmental Guality (TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042(e} having onginal jurisdiction over the water and sewer rates of
DL within The Retreat. Subsequertly, | (We) the undersigned filed a writlen protest
with TCEQ to DDU's water and sewer rate change applications pursuant 1o Texas
Water Code §13.043.

On February 25, 2014, DDU met with mterested water and sewer customers at The
Retreat to present information on the rate change applications. In the course of the
presentation by DDU and an open disrussion with those present, DDU indicated & was
willing to enter into setlement negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that & settfement with DDU should
be pursued through a Committes of The Retreal Homeowners Group (TRHG), an
interest group formed in response 10 previous DDU rate change applications. Operating
Commiltee members were elected and directed to enter into setilement negotiations
with DDU. Mutuelly agreeable setilement terms werg negotiated and approved ot a
called meeting of residential customers from The Retreat on June 10, 2014 A
Settlement Agreement was drafted by DDU and following review by TRHG Commitiee
moembers was executed on June 30, 2014 and relumed to PIDU for execution and filing
with TCEQ.

§ (We) the undersigned, hereby authorize the duly elected TRHG Committee members
Jack D, McCaringy, Billie Huskey, Wayne K Calloway, John P. Roberison, Jim
Shakleford and Carie B, Wiliams (an alternate member empowered 1o act in the
sbsence of a reguler member) (o execule said settlement agreement with DDU and
withdraw my {pur} protest and hearing request ragarding the water and sewer rale
increases proposed In TCEQ Docket Number 2014-0B18-UCR and Application
Numbers 37752-R and 377523-R.

/\ ;m i : xfj st {icé?’;é@ Mﬁ(ﬁ,fé

Printed Name Ascvoa icicser  Printed NameZZ1K: LA
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UTILITIES & DISTRI:. -
SECTION November 20, 2013

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 8416 Fullerton Drive, Cleburne, Texas 76033-8957 in The Retreat,
(a residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase of 12.78% in
2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016 over
existing rates for usages of 10,000 gallons per billing period. A water customer
that uses 30,000 gallons will see an increase of 12.81% in 2014, 27.18% in 2015
and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase over existing
rates of 22.76% in 2014, followed by an increase of 50.73% in 2015 and 85.00%
in 2016 for an average winter usage of 10,000 gallons. We would also note that
Double Diamond does not put a maximum cap on the average winter usage as
several nearby water/sewer utilities do. Such a cap prevents a customer from
being unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

One of the reasons cited by Double Diamond for the increase is the recovery of
capital. However, the capital expenditure includes infrastructure for the entire
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development which is relatively new and dwellings built on less than 10% of the
lots. This capital recovery should be secured via pricing in the sale of lots.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.

Thanks for your consideration.

Sincerely yours

KM@ o MWW

Rolland and Shirley Wagner
8416 Fullerton Drive
Cleburne, Texas 76033
(817) 202-8193 (Home)
(817) 291-1090 (Cell)
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. (DDLU, the investor-owned, refall public water and sewer
utifity operating under state issued certificates of convenience and necessily provides
retail water and wastewater ulility service to properly owners residing n The Retreat
residential development (The Retreat) in Johnson County, Texas. On Oclober 15, 2013,
DD filed a water rateliarnff change application (Application No. 37752-R) and 2 sewer
rateftanf change application {Application No. 37753-R) with the Texas Commission on
Environmental Qusiity (TCEQ). The TCEQ is the regulatory authority under Texas
water Code § 12.042(e) having orginal jurisdiction over the water and sewey rales of
00U within The Retreat Subsequently, | (We) the undersigned Hled a written protest
with TCEQ to DDU's water and sewer rale change applications pursuant 1o Texas
Water Code §13.043,

On February 25, 2014, DDU met with interested water and sewer customers at The
Retreat to present information on the rate change applications, In the course of the
presentation by DDU and an open discussion with those present, DDU indicated 4 was
willing to enter into setilement negotiations to avoid a contested hearing. Foliowing the
presentation and discussion, those present agreed that a settierment with DDU should
be pursued through a Committee of The Retrest Homeowners Group (TRHG), an
interest group formed in response to previous DDU rate change applications, Operating
Committee members were sleciad and directed to enter into settiement pegotiations
with DDU. Mutually agreesble settlemernt terms were negotiated and approved at a
called meeting of residential customers from The Retreat on June 10, 2014, A
Settlement Agreement was drafted by DDU and following review by TRHG Commitiee
members was executed on June 30, 2014 and returmed to DDU for execution and filing
with TCEDQ,

{ (We) the undersigned, hereby authorize the duly elecled TRMG Conwnittes members
Jack D. MeCartney, Bilie Muskey, Wayne K Calloway, Jobn P. Robertson, Jim
Shakleford and Carrie B. Wiliams {an alternate member empowered o act in the
absence of a regular member) 1o execute sald setfferent agreement with DDU and
withdraw my {our) protest and hearing request regarding the waler and sewer rate
increases proposed in TCEQ Docket Number 2014-0818-UCR and Application
Numbers 37752-R and 377523-R.
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November 13, 2013

Texas Commission on Environmental Quality &%\E @ L;u W @@

Water Supply Division !

Utilities & Districts Section, MC 153 W25 2013

Austin, Texas 78711-3087 UTILITIES & pis
SECTION RICTS

RE: Application of Double Diamond Utilities Company, Inc. CNN
No’s 12087 & 20705, to Change Its Water and Sewer Rates in The
Retreat-PWS 1260127, WQ0014373001 Located in Johnson
County

We reside at 6004 Selkirk Ct, Cleburne, Texas 76033-8957 in the Retreat, (a
residential development) in rural Johnson County and receive water and
sewer service from Double Diamond Utilities Company, Inc. under the
above referenced CCN No’s 12087 & 20705. Double Diamond Utilities
Company mailed notice to its water & sewer customers in The Retreat on or
about October 15, 2013 that it has submitted a tariff change application to
the Texas Commission on Environmental Quality. The effective date of the
proposed tariff change for water and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase of over
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in
2016 for usages of 10,000 gallons per billing period over the current rates.
A water customer that uses 30,000 gallons will see an increase of 12.81% in
2014, 27.81% in 2015 and 43.42% in 2016 per billing period over current
rates.

Similarly, sewer customers in The Retreat will receive an increase of
22.76% in 2014, followed by an increase of 50.73% in 2015 and 85.00% in
2016 for an average winter usage of 10,000 gallons. We would also note
that Double Diamond does not put a maximum cap on the average winter
usage as several nearby water/sewer utilities do. Such a cap prevents a
customer from being unfairly overcharged for sewer service due to a burst
water line or sprinkler service line during the winter period since such
excess usage would never impact the Double Diamond sewer system. In
such an event, the sewer customer would be billed for this excess usage for
the entire year.
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We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.

Thanks for your cooperation.
Sincerely yours,

Truitt and Barbara Cockrell
6004 Selkirk Ct.
Cleburne, Texas 76033-8957

@M%
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SETTLEMENT AUTHORIZATION

Nouble Diamond Uliies, Inc. (DDU), the investor-owned, retail public water ard sewer
utifity operating under state fssued certificates of converjence and necessity provides
retalt water and wastewater utility service to property owners rasiding in The Relreat
residential development (The Retreat) in Johnsan County, Texas. On October 18, 2013,
DU fled a water rateftariff change application {(Application No 37752-R) and 3 sewer
rateftariff change application {Application 8o 37753-R) with the Texas Commission on
Environments! Cuality (TCEQ). The TCEQ 5 the regulstory guthority under Texas
Water Code § 13.042{e) having onginal jurisdiction over the water and sewer rates of
NOLU within The Retreat Subsequently 1 (We) the undersigned fled a written protest
with TCEG to DDU's water and sewer rate change applications pursuant 1o Texas
Water Code §13 043,

On February 25, 2014, DDU met with interested water and sewer customers at The
Retreat to present information on the rate change applications  In the cowrse of the
presentation by DDU and an open discussion with those present, DDU mdicated it was
willing to enter into settiement negotiations to avoid a contested hearing. Foliowing the
presentation and discussion, those present agreed that @ settlement with DDU should
be pursued through a Committee of The Retreat Homeowners Group (TRHG), an
mterest group formed in response o previous DU rate change applications. Operating
Committes members were glected and directed 1o enter info setternent negotiations
with DDU. Mutually agreeable seffiement terms were negotiated and approved 8t a
calied meeting of residential customers from The Retreat on June 10, 2014, A
Settiement Agreement was draffed by DDU and foliowing review by TRHG Commitiee
membars was executed on June 30, 2014 and retumed to DDU for execution and filing
with TCEQ.

| {We) the undersigned, hereby authorize the duly elected TRHG Commitiee members
Jack D. McOartney, Bilie Huskey, Wayne K Caloway, John P. Roberison, Jim
Shakleford and Carrie B, Willams (ah alternate member empowered fo act in the
absence of & regular member) 1o execute said settiement agreement with DDU and
withdraw my {our} protest and hearing request regarding the water and sewer rate
increases proposed in TCEQ Docket Number 2014-0615-UCR and Application
Numbers 37752-R and 377823-K.
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UTILITIES & DISTRICTS
SECTION

November 20, 2013

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 7133 Carnoustie, Cieburne, Texas 76033 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 galions per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gailons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following a full review of all supporting
data by the TCEQ support staff.
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Thanks for your consideration.

Sinc;/rélyyours
“ ¢ %

Dan A. Myers, M.D.
7133 Carnoustie
Cleburne, Texas 76033
214 502-8595 (Cell
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. (DDU), the investor-owned, retail public water and sewer
ulility operating under state tssued certificates of convenience and necessity provides
retail water and wastewater utility service o property owners residing in The Retrest
residential development (The Retreat} in Johnson County, Texas, On October 15, 2013,
DDU filed a water rateftariff change application (Application No, 37782-R) and a sewer
rateftariff change application (Application No. 37753-R} with the Texas Commission on
Enviconmental Quality {TCEQ). The TCEQ is the regulatory authority under Texas
Water Code § 13.042(e) having original jurisdiction over the water and sewer rates of
DDU within The Retreat. Subsequently, | (We) the undersigned filed a written protest
with TCEQ to DDU's water and sewer rate change applications pursuant to Texas
Water Code §13.043,

On February 25, 2014, DDU met with interested water and sewer cusfomers at The
Retreat o present information on the rate change applications. In the course of the
presentation by DDU and an open discussion with those present, DDU indicated it was
willing to enter into settiement negotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a settlement with DDU should
be pursued through & Committee of The Retreat Homeowners Group {TRHG), an
interest group formed in response to previous DDU rate change applications. Operating
Committee members were elected and directed to enter into settlement negotiations
with DDU. Mutually agresable setflement terms were negotiated and approved at a
called meeting of residential cusfomers from The Retreat on June 10, 2014, A
Settiement Agreement was drafted by DDU and following review by TRHG Committes
membeérs was executed on June 30, 2014 and retumed fo DDU for execution and filing
with TCEQ.

I {We) the undersigned, hereby authorize the duly elected TRHG Committee members
Jack D. McCariney, Bilie Huskey, Wayne K. Calloway, John P. Robertson, Jim
Shakleford and Carrie B, Willlams {an alternate member empowerad to act in the
absence of a regular member) to execute said setflement agresment with DDU and
withdraw my {our) protest and hearing request regarding the water and sswer rate

increases proposed in TCEQ Docket Number 2014-0819-UCR and Application

Numbers 37742-R and 377524-R,

¢ JWZW

Prirted Name_Dan A Myers,
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November 16, 2013

Texas Commission on Environmental Quality E@S E‘U\y 2 g‘ si

Water Supply Division

Utilities & Districts Section, MC 153 NOV 22013
P.O. Box 13087 UTILITIES & DISTRICTS
Austin, Texas 78711-3087 SECTION

RE: Application of Double Diamond Utilities Company, Inc., CCN No's 12087 &
20705, to Change Its Water and Sewer Rates in The Retreat - PWS 1260127,
WQ0014373001 Located in Johnson County

We reside at 6304 Ladybank Ct East, Cleburne, Texas 76033 in The Retreat, (a residential
development) in rural Johnson County and receive water and sewer service from Double
Diamond Utilities Company, Inc. under the above referenced CCN No's 12087 & 20705.
Double Diamond Utilities Company mailed notice to its water & sewer customers in The
Retreat on or about October 15, 2013 that it has submitied a tariff change application to the
Texas Commission on Environmental Quality. The effective date of the proposed tariff change
for water and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of 12.78% in 2014,
followed by an increase of 27.19% in 2015 and 43.39% in 2016 for usages of 10,000 gallons
per billing period over the current rates, A water customer that uses 30,000 gallons will see an
increase of 12.81% in 2014, 27.18% in 2015 and 43.42 % in 2016 per billing period over
current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in 2014, followed
by an increase of 50.73% in 2015 and 85.00% in 2016 for an average winter usage of 10,000
gallons. We would also note that Double Diamond does not put a maximum cap on the
average winter usage as several nearby water/sewer utilities do. Such a cap prevents a
customer from being unfairly overcharged for sewer service due to a burst water line or
sprinkler service line during the winter period since such excess usage would never impact the
Double Diamond sewer system. In such an event, the sewer customer would be billed for this
excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need approval by the
TCEQ in a public hearing following or a full review of all supporting data by the TCEQ support
staff.

Thanks for your consideration.

Sincerely yours, W M

Royce and Carole Dodd
6304 Ladybank Ct East
Cleburne, Texas 76033
(817) 680-8384 (Cell)
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Ing. (DDUY, the investor-owned, retail public water and sewer
utllity operating under state issued certificates of convenience and necessity provides
retall water and waslewater ulility service 1o property owners residing in The Retreat
residential development (The Refreat) in Johnson County, Texas. On QOclober 15, 2013,
DDU filed & water ratefarifl change application {Application No. 37752-R) ant 2 sewsr
rate/tariff change application {Application No. 37783-R) with the Texas Commission on
Environmental Guality {TCEQ)L The TCEQ s the regulatory authority under Texas
Water Code § 13.042{e) having origing! jurisdiction over the waler and sewer rates of
DDU within The Refreat. Bubsequently, | {We) the undersigned filed a written protest
with TCEQ 1o DDU's water and sewer rate change applicalions pursuand to Texas
Water Code §13.043.

On February 28, 2014, DDU met with interested water and sewer cusiomers at The
Retraat to present information on the rate change applications. In the course of he
presentation by DDU and an open discussion with those present, DDU indicated # was
willing 1o anter info seltferment nagotiations to avoid a contested hearing. Following the
presentation and discussion, those present agreed that a setflement with DDU should
he pursued through a Committee of The Retreat Homeowners Group (TRHG), an
interest group formed in response 1o previous DDLU rate change applications. Operating
Commitlee members were elected and directed o enter inlo sellement negotiations
with DDU, Mutuslly agreeable seliement lerms were negotiated and approved at a
called meeting of residential customers from The Retest on June 10, 2014, A
Setllament Agreement was drafted by DDU and following review by TRHG Commiltes
members was axecuted on June 30, 2014 and returned to DDU for execution and filing
with TCEQ.

I {We} the undersigned, hereby autharize the duly elected TRHG Committes memoers
Jack D McCeriney, Billie Huskey, Wayne K. Calloway, John P. Robertson, Jim
Shakleford and Carrie B, Willlams {an altemats member empowered 0 act in the
absence of & regular member} fo execule said sstlement agreement with DDU and
withdraw my {our) protest and hearing reguest regarding the water and sewsr rale
increases proposed In TCEQ Docket Number 2014-0818-UCR and Agplication
Mumbers 37752-R and 3776823-R.
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[E@EU V4 é‘w November 17, 2013

Texas Commission on Environmental Quality NOV 2 ¢ 2013
Water Supply Division UTiLIT A
Utilities & Districts Section, MC 153 SE ey DISTRICT
P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's 12087 & 20705,
to Change Its Water and Sewer Rates in The Retreat - PWS 1260127, WQ0014373001
Located in Johnson County

We reside at 7233 Gleneagles Drive, Clebume, Texas 76033-8957 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer service from
Double Diamond Utilities Company, Inc. under the above referenced CCN No's 12087 &
20705. Double Diamond Utilities Company mailed notice to its water & sewer customers in The
Retreat on or about October 15, 2013 that it has submitted a tariff change application to the
Texas Commission on Environmental Quality. The effective date of the proposed tariff change
for water and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of 12.78% in 2014,
followed by an increase of 27.19% in 2015 and 43.39% in 2016 for usages of 10,000 gallons
per billing period over the current rates, A water customer that uses 30,000 gallons will see an
increase of 12.81% in 2014, 27.18% in 2015 and 43.42 % in 2016 per billing period over
current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in 2014, followed
by an increase of 50.73% in 2015 and 85.00% in 2016 for an average winter usage of 10,000
gallons. We would also note that Double Diamond does not put a maximum cap on the
average winter usage as several nearby water/sewer utilities do. Such a cap prevents a
customer from being unfairly overcharged for sewer service due to a burst water line or
sprinkler service line during the winter period since such excess usage would never impact the
Double Diamond sewer system. In such an event, the sewer customer would be billed for this
excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need approval by the
TCEQ in a public hearing following or a full review of all supporting data by the TCEQ support
staff.

7233 Gleneagles Dr.
Clebume, Texas 76022-8957
(817)-645-3922 (Home)
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SETTLEMENT AUTHORIZATION

Doubdle Dharnord WUlitles, oo (DDLU, the imvestor-owned, retel public waler ang sower
wtility operalting under state issued cedificales of conwenience snd nevsssity provides
retall water and wastewester utity servios 1o property ownerns vesidiog i The Halrest
residential development [The Retreat) in Johnson County, Texas. On Qulober 18, 2013,
BOU fled & water rateftanf changs application {(Application No, BTTER-F) andd & sewnr
raletar shange application (Application Mo 37PSR) with the Texas Connission on
Ernvirowrrental Quality (TCEQ). The TCEC & the regulatory suthority under Texas
Water Code § 13.042(e) having original lurisdiclion over the water and sewer rates of
DDU within The Retesl. Subsequently, | (We) the undersigned Sisd & weilten protest
with TCEG fo DDU's water snd sewer rate change applications pursuant o Texas
Water Code §13 043,

On February 25, 2004, DD met with Interested waler and sewer cusiomers @ The
Retraat to presend wloralion on the rate change apphications. In the cowrse of the
preserdation by DOU aod an open discussion with those present. DDLU indicated # was
wiiling to ender into settiemant negotiabions b avoid & contested heaning, Following fhe
presentation and discussion, thoge present agreed Hial @ selfiement with DOV should
be pusued through a Commities of The Relrest Momeowners Group (TRHG), an
interest group formed in responss 1o previous DDLU i change applicetions. Operaling
Commitiee members were slecied snd directed 1o snier inlo wetiement negotistions
with DOV, Mwtually sgresabls settiement terms were negotisied and approved st &
called meeting of msidential customers from The Relreat on June 10, 24, A
Settlerant Agroerment was dralled by DDU and following review by TRHG Commmtios
mermbers was sxecited on Juns 30, 2014 and returned 1o 0D for execution and filing
with TCEQ,

| {we} the undersigned, hereby authorize the duly slecied TREG Committee s
dack D MoCwiney, Bite Muskey, Wayne K Callowvay, John P Roberison, Jim
Shaklefors and Carde B, Willams {en allemate member empowered 1o st in the
shsenoe of @ regulsr member) 1o execule said settierent agpreersnt with DDU and
withdraw my (owr) prodest and hearing request megsrding the water and sewer rate
increases propossd B TOBOQ Docket Number HNS0SI0U0H and  Applination
Surnbere ATTERH ang ATTEIRR,
# e
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PrintedName,_/ FEE€Y APFSTEE  Printed Name
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NOV 2 p 2013

UTILITIES & DISTRICTS
SECTION

October 31, 2013

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County ’

We reside at XQ&{ 4W¢ ééz , Cleburne, Texas 76033-8957 in The Retreat,
(a residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice

to its water & sewer customers in The Retreat on or about October 15, 2013

that it has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in

2016 for usages of 10,000 gallons per billing period over the current rates, A
water customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76%

in 2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for

an average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be biiled for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need

approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.

(O VER)
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Thanks for your consideration.

S%ncerely yours

/(/pf%/

Name ¢or Names

Address in The Retreat
Cleburne, Texas 76022-8957
{817) XXX-XXXX (Home)
(817) XXA-XXXX (Cell)
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, inc. (DDU), the nvestor-owned, retail public water and sewer
utitity operating under state issusd cerlificates of convenience and necessity provides
retall water and wastewater ulility service to property owners residing in The Retreat
residential development {The Retreal} in Johnson County, Texas, On October 15, 2013,
noU filed & water rateftariff change application {Application No. 37752-R} and a sewer
rateftanf change application {Application No. 37753-R) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulatory authority under Texas
Waler Code § 13.042(e) having original jurisdiction over the water and sewer rates of
DDLU within The Retreat. Subsequently, | (Wej the undersigned filed a writlen protest
with TCEQ fo DDU's water and sewer rale change applications pursuant to Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested water and sewsr cusiomers at The
Retraat to present information on the rate change applications. In the course of the
presentation by DDU and an open discussion with those present, DDU indicated it was
willing fo enter into settlernent negotiations 1o avoid 3 contested hearing. Following the
presentation and discussion, those present agreed that a seltiement with DDU should
be pursued through a Commitiee of The Retreat Homsowners Group {TRHG) an
irterest group Tormed in response to previous DDU rate change applications. COperating
Commitiee members were elected and directed to enter into gettfement negotiations
with DDU, Mutually agreesble seltlement lerms were negaotisted and approved at 8
called mesting of residential customers from The Retrsat on June 10, 2014, A
Settiement Agresment was drafied by DDU and following review by TRHG Commitiee
members was executed on June 30, 2014 and retumed to DU for execution and filing
with TCEQ.

| (We) the undersigned, hereby authorize the duly elected TRHG Committes members
Jack D. McCarney, Bilie Huskey, Wayne K. Calloway, John P. Roberison, Jim
Shakleford and Carie B. Williams {an alternate member empowered to act in the
absence of a regular member} to execute said setlement agreement with DDU and
withdraw my {our) protest and hearing request regarding the water and sewer rate
increases proposed in TCEQ Docket Number 2114-0819-UCR and Application
Numbers 37752-R and 3775623-R.
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Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change lts Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 6520 Torrey Pine Lane, Cleburne, Texas 76033-8957 in The
Retreat, (a residential development) in rural Johnson County and receive water
and sewer service from Double Diamond Utilities Company, Inc. under the above
referenced CCN No's 12087 & 20705. Double Diamond Utilities Company mailed
notice to its water & sewer customers in The Retreat on or about October 15,
2013 that it has submitted a tariff change application to the Texas Commission
on Environmental Quality. The effective date of the proposed tariff change for
water and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need

approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.
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Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change lts Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 6520 Torrey Pine Lane, Cleburne, Texas 76033-8957 in The
Retreat, (a residential development) in rural Johnson County and receive water
and sewer service from Double Diamond Utilities Company, inc. under the above
referenced CCN No's 12087 & 20705. Double Diamond Utilities Company mailed
notice to its water & sewer customers in The Retreat on or about October 15,
2013 that it has submitted a tariff change application to the Texas Commission
on Environmental Quality. The effective date of the proposed tariff change for
water and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 galions will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need

approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.
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Thanks for your consideration.

Sincerely yours

Michael Kennedy
Sandra Kennedy

6520 Torrey Pine Ln
Cleburne, Tx 76033
(817) 517-5189 (Home)
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SETTLEMENT AUTHORIZATION

Double Dismond Utities, Inc. (DD, the investor-owned, retall public waler and sewer
ity operating under state issusd cerificates of convarience and napessily provides
reladl water and wastewsler Utlly service o property owners residing in The Retreat
sesidential development {The Retreat) in Johnson County, Texas. On Ondober 15, 2013,
DD Bled & water rateftari® changs application (Application No. 377521} and a sewer
reteitarfi change application (Application No. 37763-R) with the Texas Commission on
Environmentsl OQuality {TCEQ), The TCEQ & the reguistory authorily urier Tesas
Water Code § 13.042(e) having original jurisdiction over the water snd sewer rates of
DU within The Retrest. Subsequently, | (We) the undersigned fled a wifiten protest
with TCED to DDU's weler and sewer rate change applications pursuant to Texas
Water Code §13.043

On February 25, 2014, DDU met with interested waler and sewer customers at The
Tetreat to present information on the tale change epplications. In the course of the
preseriaiion by DOU and an open discussion with those present, DD indicated § was
wiffing to enter into setfiement negotistions 1o avoid a contestied hearing. Foliowing the
presentation and discussion, those present agread thel @ settiement with DOU should
he pursued through a Comnittee of The Retrest Homeowners Group {TRHG], an
interast group formed in respores 1o previcus DOU rate change spplications, Qperating
Committes members were sledied and directed to enter inlo setliement negolistions
with DOU. Suluslly agresable setiement terms wete negotisted and approved al @
called mesting of residental customens froms The Retreat on June 10, 2014 A
Suitlement Agreement was drafted by DOU amd following review by TRMHG Committes
rsmbars was executed on June 30, 2014 and retuned to DDU for axecution and filing
with TCEQ.

| (We the undersigned, heveby authonze the duly stected TRHEG Dommittes mssrbers
Jack D MeCariney, Dilie Huskey, Wayne K Calloway, Jubn P Robertson, Jim
Shakleford and Carie B, Willams {an altemate member empowsred to act in the
sbeence of & regulsr rember) lo executs said seifiament agreement with DDU and
withdraw my {our) protest and hearing request regarding the water and sewer rale
fnsreases proposed in TCEQ Docket Number FNA-0810UCR and  Application

Numbers 37752-R and 377523-R —
3 %
% Mw§¢tx&{{“‘i§j‘;} % y
Printed Name_ft1/¢ RAL LUK 2 1es Na
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. NOTICE OF PROPOSED RATE CHANGE

‘Double Diamond Utilities , : 12087, 20705
Company Name CCN Number

-has submitted a rate change application to the Texas Comrmnission on Environmental Quality (Commission). The_
proposed rates listed on the next page will apply to service received after the effective date provided below. If the
Commission receives protests to the proposed increase from 10 percent of the ratepayers or from any affected
municipality before the 91st day after the proposed effective date, a public hearing will be scheduled to determine if
the proposed rates are reasonable. Protests should be mailed to:

Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P. O. Box 13087
Austin, Texas 78711-3087
Unless protests are received from 10 percent of the ratepayers or the Commission staff requests a hearing, no
hearing will be held and rates will be effective as proposed. Please read the following information carefully
- The Retreat - PWS 1260127; WQ0014373001
Subdivisions or Systems Affected by Rate Change

- 5495 Belt Line Rd, Ste. 200 Dallas ) ~ Texas 75254 . 214-706-7829
Company Address City State Zip Telephone

Revenue Increase in Year 1 - § 28,200 over Test Year
Revenue Increase in Year 2 - $ 92,137 over Test Year

" Revenue Increase in Year 3 - $ 175,337 over Test Year : October 15, 2013
Annual Revenue Increase Date Customer Notice Mailed
July 2011 On or around the Ist
Date of Last Rate Change Date Meters Typically Read

EFFECTIVE DATE OF PROPOSED INCREASE: January 1, 2014
Reason(s) for proposed Rate Change:

.Increases necessary to recover: the cost of providing water and sewer service mcludmg the recovery of capital
\mvestment and. increases in operations and mamtenance expense

The proposed rates will apply to all service rendered after the effective date and will be reflected on the bill you receive
approximately 30 to 45 days after the effective date.

In the event that the application is set for hearing, the specific rates requested by the utility may be decreased or increased by
order of the Commission. If the Commission orders a lower rate to be set, the utility may be ordered to refund or credit against
future bills all sums collected during the pendency of the rate proceeding in excess of the rate finally ordered plus interest.

You may inspect a copy of the rate change application at your utility's office or at the Commission's office at Park 35 -
Building F, 12015 Park 35 Circle, Suite 3101, Austin, Texas, west side of TH-35, south of Yager Lane. Additional information

about the application can be obtained by contacting the Utilities and Districts Section at 512/239-4691. Information about how
you can participate in_the rate setting process can be obtained by contacting the Public Interest Counsel at 512/239-6363.

Si desea informacion en Espanol, puede lamar al 512-239-0200

TCEQ-10423 (04/01/2013) Page 33 of 41
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. {DDUY, the investor-owned, retall public waler and sewer
ulility oparating under stale issusd certificates of convenience and necessily provides
retall water and wastewater ulility service o property cwners residing i The Relreat
residential development {The Retreal) in Johnson County, Texas On Golober 15, 2013,
DDU flled » water rate/ariff change appheaton (Apphcation No, 37752-R) and a sewer
rateftantf change application {Application No. 37783-R} with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ is the regulstory authority under Texas
Water Code § 13 042{g} having original jurisdichon over the water and sewer rates of
DDLU withun The Retreat. Subseguently, | (Wa) the ungdersigned filed @ witlen protest
with TCEG to DDU's water angd sewer rate change applications pursuant to Texas
Water Code §13.043,

On February 25, 2014, DDU met with interested water and sewsr customers at The
Retreat o present information on the rate change applications. In the course of the
presemtation by DDU and an open dizscussion with those present, DDU ndicated # was
willing to enter info setilement negotiations 1o avord 3 contested hearing. Following the
presertation and discussion, those present agreed that a settement with DDU should
be pursued through a Committee of The Reireat Homeowners Group (TRHG), an
interest group formed In response 1o previous DDU rate change applications. Operating
Comittes members were elected and directed o enfer into setlement negotistions
with DOU. Mulually agreeabls selflement fetms wers negolialed and approved at 3
calied meeting of residental custorners from The Refreat on June 10, 2014 A
Settlement Agreement was drafted by DDU and foliowing review by TRHG Commities
members was executed on June 30, 2014 and returmed to DDU for exscution and filing
with TCEQ.

i (We} the undersigned, hereby authorize the duly slecied TRHG Committes members
Jack U, McCanney, Billle Huskey, Wayne K Calloway, John P Roberison, Jim
Shakleford and Carde 8. Willams {an alternate member empowered fo act in the
absence of a regular member) fo execule said seftlament agresment with DDU ang
withdraw my {oury profest and heanng request regarding the waler and sewer rale
increases proposed in TCEQ Docket Number 2014-0819-UCR and Applcation
Numbers 37752-R and 377523-R.
P
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REGETL -
DEC 182p5

UTILITIES & DIST;. - November 20, 2013
SECTION =~

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change lts Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at /75 45 7@#&7‘ &/ ‘,"éileburne, Texas 76033 in The Retreat, (a
residential development) in rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gallons per billing period over the current rates, A water
customer that uses 30,000 galions will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 galions. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need

approval by the TCEQ in a public hearing following a full review of all supporting
data by the TCEQ support staff.
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Thanks for your consideration.

Sincerely yours,

Mlchael and Grace Harding

7845 Retreat Bivd.

Cleburne, Texas 76033
(214-240-2257) Michael Cell Phone
(817-501-7193) Grace Cell Phone
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. (DDU), the investor-owned, retail public water and sewer
utility operating under state lssued certificates of convenience and necessily provides
retall water and wastewater utlity service to property owners residing i The Retreat
residential development {The Retrest) in Johnson County, Texas, On Oclober 15, 2013,
nNOU fled a water ratefiant! change apphication {Application No. 37762-R) and a sewer
rateltariff change application (Application No. 37753-R) with the Texas Commission on
Enviranmental Quality (TCEQ). The TCEQ is the regulatory authorily under Texas
Water Code § 13 042(s) having original jurisdiction over the water and sewst rales of
DY within The Retreal. Subsequently, | (We) the undersigned filed a wiillen protest
with TCED to DDU's water and sewer rate change applications pursuant (o Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested walar and sewer customers st The
Refreat to presert information on the rate change applications. In the course of the
preserdation by DDU and an open discussion with those present, DO indicated & wag
willing to enter wio seitiement negotiations 1o avoid a contested hearing. Following the
presentation and discussion, those present agreed that a setiioment with DOU should
be pursued through a Committee of The Retreat Homeowners Group {TRHG], an
intorest group formed in response to previous DDU rate change applications. Operaling
Commitas members were elected and directed to enter into setliement negotiations
with DDU. Mutually agreeable settiemant ferms were negolisted and approved st @
called meeting of residential customers from The Retreat on June 10, 2014, A
Settlement Agreement was drafted by DDU and following review by TRHG Commities
menhers was execided on June 30, 2014 and retumed to DIDU for execution and filing
with TCEQL

I {We) the undersigned, hereby authorize the duly efected TRHG Comroies members
Jack D. McCartney, Bilie Huskey, Wayne K. Calloway, John P. Robertson, Jimn
chakleford and Carde B, Willams (an alternate member empowared to act in the
absence of a regular member} to execuls said setllement agreement with DDA andd
withdraw my {our) protest and hearing request regarding the waler and sewer rals
increases proposed i TCEQ Docket Number 2014-0818UCR st Application
Humbers 37752-R and 377823-R.
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Texas Commission on Environmental Quality DEC23203 ™
Water Supply Division e
Utilities & Districts Section, MC 153 UTILITIES & DIS TRICTS
P.O. Box 13087 SEc

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, Inc., CCN No's 12087 &
20705, to Change Its Water and Sewer Rates in The Retreat - PWS 1260127,
WQ0014373001 Located in Johnson County.

We reside at _8401 Fullerton , Cleburne, Texas 76033 in The Retreat, (a residential
development) in rural Johnson County and receive water and sewer service from Double
Diamond Utilities Company, Inc. under the above referenced CCN No's 12087 & 20705.
Double Diamond Utilities Company mailed notice to its water & sewer customers in The
Retreat on or about October 15, 2013 that it has submitted a tariff change appilication to
the Texas Commission on Environmental Quality. The effective date of the proposed
tariff change for water and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of 12.78% in
2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016 for usages of
10,000 gallons per billing period over the current rates, A water customer that uses
30,000 gallons will see an increase of 12.81% in 2014, 27.18% in 2015 and 43.42 % in
2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in 2014,
followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an average winter
usage of 10,000 gallons. We would also note that Double Diamond does not put a
maximum cap on the average winter usage as several nearby water/sewer utilities do.
Such a cap prevents a customer from being unfairly overcharged for sewer service due
to a burst water line or sprinkler service line during the winter period since such excess
usage would never impact the Double Diamond sewer system. In such an event, the
sewer customer would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need approval by
the TCEQ in a public hearing following a full review of all supporting data by the TCEQ
support staff.

Thanks for your consideration.

Sincerely yours

Theas Gt Gy

John and Jennifer Cox
8401 Fullerton Dr.
Cleburne, Texas 76033
(817) 219-8652 (Cell)
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SETTLEMENT AUTHORIZATION

Double Damond Utities, Ing. (DDU), the investor-owned, retall pubdic waler and sewer
iy opersfing under state issued certificatss of convenience and necessity provides
retal water and wastewater utility service to property owners residing in The Ratrest
residential development {The Retreat) i Johnson County, Texas, On Oietober 15, 2013,
DD filed 5 waler rateftanit change spplication {Application No, ATVRI-RY and 2 sewer
rateftanff change application (Application No, 37783-R) with the Texas Commission on
Environmental Quality {TCEQY). The TCEQ is the regulatory authority ynder Texas
Water Code § 13.042{e) having origing! jurisdiction over the water and sewer rates of
MDY within The Retreat. Subssquently, | (We) the undersigned filed a written protest
with TCEQ to DDU's water and sewer rale change applications pursuant to Taxas
Water Cotle §13.043.

U Februaty 25, 2014, DDU met with iferesied water and sewsr customers at The
Fetreat 1o present information on the rale change spplications. In the course of the
premeniation by DDU and an open discussion with those present, DDU indicated i was
willing to enter into setffement negotiations to averd 3 contested hearing. Following the
presentation and discussion, those prosent agreed that 8 sellement with DDU should
ve pursued through a Commitiee of The Retreat Homeowners Sroup {TRHG) an
interest group formed in response 1o previous DDU rate change applications. Operating
Commitiee members were slected and directed to enter into setilement negotialions
with DOU Mulually agreeable settiement lerms ware negotiated and approved st a
called meeting of residential custormers from The Refrest on June 10, 2014, A
Satilement Agreement was drafted by DDU and following review by TRHG Commillee
members was executéd on June 30, 2014 and returned to DDU o sxacytion and filing
with TCEQL ’ “

£ (We) the undersigned, hereby authorize the duly glected TRHG Commiltes members
Jark D, MoCariney, Bile Huskey, Wayne K. Colloway, John P. Robertson, Jim
Shaldeford snd Carde B, Wiliams {an sllemale member empowersd fo aut in the
absence of a regular member) to execule said seltlement sgresment with DOU and
withdraw my {our) protest end hearing request rpgarding the water and sewer rate
increases proposed i TCEG Docket Number FHA-NEIBUCR and  Application

Numbers 37T752-R and 377823-R.
oo S w‘:w ,,,,.: pe— ;: 4 i r———
Primtel Name_.\ v ( O£ Prirded Name @ﬁw‘{ﬁeu { g?:
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DEC23208 ™

UTILITIES & DISTRICTS
SECTION

October 31, 2013

Texas Commission on Environmentat Quality
Water Supply Division

Utilities & Districts Section, MC 153

P.O. Box 13087

Austin, Texas 78711-3087

RE: Application of Double Diamond Utilities Company, inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at £20¢ Cakwee,, , Cleburne, Texas 76033-8957 in The Retreat,
(a residential development) in"rural Johnson County and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase over of
12.78% in 2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016
for usages of 10,000 gailons per billing period over the current rates, A water
customer that uses 30,000 gallons will see an increase of 12.81% in 2014,
27.18% in 2015 and 43.42 % in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would aiso note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess Usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable and need
approval by the TCEQ in a public hearing following or a full review of all
supporting data by the TCEQ support staff.

45



Thanks for your consideration.

Sincerely yours

Soiom { Dims fomael
Name or Names
Address in The Retreat 8264 Carpigi€
Cleburne, Texas 76022-8957  (/ébuew~é , Tx 16033
(817) XXX-XXXX (Home)
(817) i(XX—XXXX (Cel) 8/7-61y-097)
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SETTLEMENT AUTHORIZATION

Double Diamond Utilities, Inc. (DDLU, the investor-owned, retall public water and sewer
utility operating under state issued vertificates of converdence and necessity provides
retail water and wastewater utility service 1o property owners residing in The Retreat
residential development (The Relreat) in Johnson County, Texas. On Oclober 15, 2013,
DDV filed a water rateftaritf change application (Application No. 37752-R} and a sewer
rateftanilf change application {Application No, 37753-R) with the Texas Commission on
Environmental Quality (TCEQ). The TCEQ Is the regulstory authority under Texas
Water Code § 13.042(e) having original jurisdiction over the walter and sewer rates of
DDA within The Retreat. Subseguently, | {We) the undersigned filed a written protest
with TCEQ to DDU's water and sewer rate change applications pursuant fo Texas
Water Code §13.043.

On February 25, 2014, DDU met with interested water and sewer customers at The
Retreat fo present information on the rate change applications. In the course of the
presentation by DDU and an open discussion with those present, DOU indicated § was
willing to enter info seftflement negotiations 1o avold 8 contested heanng. Following the
presentation and discussion, those present agreed that a seftlernent with DDU should
be pursued through a Commillee of The Relreat Homeowners Group {TRMG), an
interest group formed in response 1o previous DDU rate change applications. Operating
Commitiee members were slected and directed to enter into setlerment negotiations
with DU, Mutually agreeable seftiement terms were negotiated and approved of a
called meeting of residentinl customers from The Retreat on June 10, 2014, A
Seitlement Agreement was drafted by DDU and following review by TRHG Committee
members was executed on June 30, 2014 and retumed to DDU for execution and filing
with TCEQ.

I (We) the undersigned, hereby authorize the duly slected TRHG Commiltee members
Jack D. McCariney, Billie Huskey, Wayne K. Calloway, John P Robertson, Jim
Eh&(@onﬂ and Carrie B, Willlams {(an allernate member empowered o act in the
absence of a regular member) to exscute said selfiement agreement with DDU and
withdraw my {(owr} protest and hearing request regarding the water and sewer rate
increases proposed in TCEQ Docket Number 2014-0819-UCR and Application
MNumbers 37752-R and 377523-R.

Printed Name S /mon) _fanwegl  Printed Name Qi qae.  Radge !

47



MO /B0 27752 - £ @/z// 7/13
2715 - 7

December 3, 2013

Texas Commission on Environmental Quality @E“ \$ / | ek
Water Supply Division iy
Utilities & Districts Section, MC 153 DEC 10 2013
P.O. Box 13087

Austin, Texas 78711-3087 UTH.MES SDISTRG

RE: Application of Double Diamond Utilities Company, Inc., CCN No's
12087 & 20705, to Change Its Water and Sewer Rates in The Retreat -
PWS 1260127, WQ0014373001 Located in Johnson County

We reside at 7913 Prestwick Drive, Cleburne, Texas 76033 in The Retreat, (a
residential development) in rural Johnson County, and receive water and sewer
service from Double Diamond Utilities Company, Inc. under the above referenced
CCN No's 12087 & 20705. Double Diamond Utilities Company mailed notice to
its water & sewer customers in The Retreat on or about October 15, 2013 that it
has submitted a tariff change application to the Texas Commission on
Environmental Quality. The effective date of the proposed tariff change for water
and sewer charges is January 1, 2014.

The application shows that water customers will receive an increase of 12.78% in
2014, followed by an increase of 27.19% in 2015 and 43.39% in 2016 for usages
of 10,000 gallons per billing period over the current rates. A water customer that
uses 30,000 gallons will see an increase of 12.81% in 2014, 27.18% in 2015 and
43.42% in 2016 per billing period over current rates.

Similarly, sewer customers in The Retreat will receive an increase of 22.76% in
2014, followed by an increase of 50.73% in 2015 and 85.00% in 2016 for an
average winter usage of 10,000 gallons. We would also note that Double
Diamond does not put a maximum cap on the average winter usage as several
nearby water/sewer utilities do. Such a cap prevents a customer from being
unfairly overcharged for sewer service due to a burst water line or sprinkler
service line during the winter period since such excess usage would never
impact the Double Diamond sewer system. In such an event, the sewer customer
would be billed for this excess usage for the entire year.

We believe the requested rates are excessive and unreasonable, and need

approval by the TCEQ in a public hearing following a full review of all supporting
data by the TCEQ support staff.
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