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CLIFFS THE . - Investigation # 1008606
Investigation: 944196 Comment Date: o
‘ . Failure to maintain éliliraﬁon records for the turbidimeters and disinfectant.residual .- .. . RN “
analyzers. )

During the comprehensive compliance investigation on July 14, 2011, itwas noted thatthe .. ...
water system was not maintaining a record of the weekly calibration performed on the - -:.+

0 - ... turbidimeters or the monthly calibration performed on the disinfectant résidual analyzer.... <"

-30-TAC 280.46(f)(3)(B)(v) states the calibration records for laboratory equipment, flow ... « <.t g Fra v {
‘meters, rate-of-flow controllers, on-line turbidimeters, and on-line disinfectant residual- fe

analyzers shall be retained for at least three years. : o ‘ .
Investigation: .1008606 Comment Date: 05/29/2012

Failure to maintain calibration records for the turbidimeters and disinfectant residual

Duﬁng ihéy'ii"lg?review investigation on April 20, 2012, the lnvesﬁgator,q:!giennined that the
water system had adequately corrected the alleged violation. Telr e :

Recommended Corrective Action: Begin maintaining a record of all calibrations performedon .- - -
laboratory equipment, on-line turbidimeters, and on-line disinfectant residual analyzers. Submit:.. .z
two months of calibration records to the TCEQ Region 4 Office to.document that the alleged

violation has been corrected. '

Resolution: On March 3, 2012, compliance documentation was received at the TCEQ Region 4
Office. Included in the documentation were copies of the calibration and accuracy check logs
for the laboratory equipment at the water plant. Based on this documentation, it appears that
the water system has adequately corrected the alleged violation. ~  * :

Track No: 446048
‘ 30 TAC Chapter 290.46(m)(4)

Alleged Violation:
Investigation: 944196 . ) Comment Date: 09/06/2011

Failure to maintain the pressure tank in a watertight condition.

During the comprehensive compliance investigation on July 14, 2011, it was noted that a leak
was occurring from a valve on the pressure tank.

30 TAC 290.46(m)(4) states all water treatment units, storage and pressure maintenance
facilities, distribution system lines, and related appurtenances shall be maintained in a
watertight condition and be free of excessive solids.

Investigation: 1008606 Comment Date: 05/29/2012

Failure to maintain the pressure tank in a watertight condition.

During the file review investigation on April 20, 2012, the investigator determined that the
water systemn had adequately corrected the alleged violation. ;

Recommended Corrective Action: Repair the leak at the pressure tank. Submit a letter
stating the actions taken and a photograph of the repairs to the TCEQ Region 4 Office to
document that the alleged violation has been corrected.

Resolution: On March 3, 2012, compliance documentation was received at the TCEQ Region 4
Office. Included in the documentation was information on the leaking valve that was replaced,
as well as photographs of the newly installed replacement valve. Based on this documentation,
it appears that the water system has adequately corrected the alleged violation.

Summary of Investigation Findings : Page 3of3
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Bryan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Commissioner
Toby Baker, Conunissioner

Zak Covar, Executive Director

il

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

July 9, 2012
Mr. Randy Gracy, President
Double Diamond Utilities Co.
5495 Belt Line Rd. Suite 200
Dallas, Texas 75254-7658 N N
(R
Re:  Public Water Supply Comprehensive Compliance at: oo ‘\\,,//,:’ Uif:l-" }/
The Retreat Water Supply, Cleburne (Johnson County), Texas = (i

RN102952322, PWS ID No. 1260127, Investigation No. 1009199

Dear Mr. Gracy:

On June 12, 2012, Ms. Crystal Watkins of the Texas Commission on Environmental Quality
(TCEQ) Dallas/Fort Worth (D/FW) Regional Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for public water supply
systems. No violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Watkins in the D/FW Regional Office at

(817) 588-5804.

Sincerely,

4

Charles Marshall

Team Leader, Public Water Supply Program
D/FW Regional Office

Texas Cominission on Environmental Quality

CM/cdw

TCEQ Region 4-Dallas/Fort Worth + 2300 Gravel Dr. » Fort Worth, Texas 76118-6951 + 817-588-5800 » Fax 817-588-5700

t\\\ii

Austin Headquarters: 512-239-1000 « tceg.texas.gov + How s our customer service? teeq.texas.gov/customersurvey

printed on vecycled paper vsing sov-hased ink
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Bryan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Comumissioner
Toby Baker, Commissioner

Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

September 27, 2012

Mr. Randy Gracy, President

Double Diamond Utilities Co T 22 2012
10100 N Central Expressway Ste 600 REED OC

Dallas, Texas 75231-4151

Re:  Comprehensive Compliance Investigation at:
White Bluff Community Water System, Hill County, Texas
TCEQ ID No.: PWS 1090073, RN101233120

Dear Mr. Gracy:

On August 29, 2012, Investigator Fred Logan of the Texas Commission on Environmental
Quality (TCEQ) Waco Regional Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for a public water supply. No
violations are being alleged as a result of the investigation; however, please see the attached
Area of Concern.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions

regarding these matters, please feel free to contact Mr. Fred Logan in the Waco Regional Office
at (254) 751-0335.

Richard Monreal, R.S.

Water and Waste Section Work Leader
Waco Regional Office

RM/fl/ps

Enclosures: Summary of Investigation Findings

TCEQ Region 9 - 6801 Sanger Ave., Ste. 2500 + Waco, Texas 76710-7826 + 254-751-0335 » Fax 254-772-9241

Austin Headquarters: 512-239-1000 + tceq.texas.gov « How is our customer service? teeq.texas.gov/customersurvey
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TEM

Investigation #
InvestigStom Date: 08/29/2012
, HILL COUNTY,

Additional ID(s): 1090073

Track No: 478068
30 TAC Chapter 290.46(m)

Alleged Violation:

Investigation: 1028296 Comment Date: 09/18/2012

Failure to maintain the concrete sealing block at Well #1 in such a way as to prevent other
conditions that might cause the contamination of the water.

The maintenance and housekeeping practices used by a public water system shall ensure the
good working condition and general appearance of the system'’s facilities and equipment. The
grounds and facilities shall be maintained in a manner so as to minimize the possibility of the

harboring of rodents, insects, and other disease vectors, and in such a way as to prevent
other conditions that might cause the contamination of the water.

At the time of this investigation, the concrete sealing block on Well #1 was cracked.
Resolution: On August 29, 2012, a photograph was received indicating that the crack had been
sealed. This was adequate to resolve this alleged violation.

Track No: 478070

30 TAC Chapter 290.46(w)

Alleged Violation:

Investigation: 1028296 Comment Date: 09/17/2012

Failure to maintain internal procedure to notify the executive director of an event that may
negatively impact the production or delivery of safe and adequate drinking water.

All systems shall maintain internal procedures to notify the executive director by a toli-free

reporting phone number immediately of the following events, if the event may negatively
impact the production or delivery of safe and adequate drinking water:

(1) an unusual or unexplained unauthorized entry at property of the public water system;
(2) an act of terrorism against the public water system;

(3) an unauthorized attempt to probe for or gain access to proprietary information that
supports the key activities of the public water system;

(4) a theft of property that supports the key activities of the public water system; or
(5) a natural disaster, accident, or act that results in damage to the public water system.

At the time of this investigation, the White Bluff Community Water System did not have a
proper internal security procedure.

Resolution: On August 29, 2012, a copy of a proper internal security procedure was presented
to Mr. Fred Logan by Mr. Richard Zint.

Summary of Investigation Findings

Page 1 of 1
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Bryan W. Shaw, Ph.D., Chairman
+ Carlos Rubinstein, Commissioner

Toby Baker, Commissioner
‘ Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

E SIGNATURE CONFIRMATION # 91 3408 2133 3931 4067 3961

Mr. Randy Gracy, President

Double Diamond Utilities Company
5495 Belt Line Road, Suite 200
Dallas, Texas 75254

December 20, 2012

RECD oaM

Re:  Notice of Violation for Comprehensive Compliance Investigation at:

Double Diamond Utilities The Cliffs Wastewater Treatment Plant, (Palo Pinto County),

Texas

Regulated Entity No.: RN102328515, TCEQ ID No.: WQo0002789-000, EPA ID No.:

TX0099015

Dear Mr. Gracy:

By letter dated November 5, 2012, the Texas Commission on Environmental Quality (TCEQ)

violations were noted during the investigation of the above-referenced facility conducted on
September 20, 2012. Enclosed for your information is a copy of the letter. As of this date, we
have not received from you a written description of corrective action taken and the required
compliance documentation for these alleged violations. Please submit this information to us by

no later than January 20, 2013.

fEEp a0 2 258

g2 .

DFW Region Office requested that you submit information to us by December 5, 2012 verifying
that the outstanding alleged violations referenced in the letter have been corrected. The alleged

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
looks forward to receiving your response. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental

regulatory requirements.

If you or members of your staff have any questions, please feel free to contact Mr. Greg Diehl in
the DFW Region Office at 817-588-5898.

Sincerely,

“ill.
@/ sid smf @ )

Water Section Manager
DFW Region Office

SS/gd

cc: Buck Nunley, The Cliffs Resort, 160 Cliffs Drive, Graford, Texas 76449 (w/ enclosure)

‘ Enclosure:  Copy of Previous Letter
TCEQ Region 4-Dallas/Fort Worth « 2309 Gravel Dr. « Fort Worth, Texas 76118-6951 » 817-588-5800 » Fax 817-588-5700

Austin Headquarters: 512-239-1000 ¢+ tceqtexas.gov « How is our customer service? tceq.texas.gov/customersurvey
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' Bryan W. Shaw, Ph.D., Chairman
Carlos Riibingtein, Commissioner
Toby Baker, Commissioner

Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
November g, 2012

E SIGNATURE CONFIRMATION # 913408 2133 3931 4067 3947

Mr. Randy Gracy, President
Double Diamond Utilities Company
5495 Belt Line Road, Suite 200

Dallas, Texas 75254 . C P‘

Re:  Notice of Violation for Comprehensive Compliance Investigation at:
Double Diamond Utilities The Cliffs Wastewater Treatment Plant, located adjacent to
Possum Kingdom Lake immediately west of State Highway 16 south of the Brazos River,
(Palo Pinto County), Texas .
Regulated Entity No.: RN102328515, TCEQ ID No.: 'WQo0002789-000, EPA ID No.:
TX0099015

Dear Mr. Gracy,

On September 20, 2012, Greg Diehl of the Texas Commission on Environmental Quality (TCEQ)
Dallas/Fort Worth Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for wastewater treatment. Enclosed
is a summary which lists the investigation findings. During the investigation, some concerns ,
were noted which were alleged noncompliances that have been resolved as Areas of Concern
based on subsequent eorrective action. In addition, a certain outstanding alleged violation was
identified for which compliance documentation is required. Please submit to this office by
December 5, 2012 a written description of corrective action taken and the required
documentation demonstrating that compliance has been achieved for the outstanding alleged
violation. ’

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Dallas/Fort Worth Region Office at 817-588-5800 or the Central Office
Publications Ordering Team at 512-239-0028,

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violation

TCEQ Region 4-Dallas/Fort Worth - 2309 Gravel Dr. » Fort Worth, Texas 76118-6951 + 817-588-5800 « Fax 817-588-5700

Anstin Headquarters: 512-230-1000 - teeqtexas.gov « How is our customer service? tceq.texas.gov/customersurvey
printed on veeycled poper using sop-hased ink



Mr. Randy Gracy ' . .
November 5, 2012
Page 2

documented in this notice. Should you choose to do so, you must notify the Dallas/Fort Worth
Region Office within 10 days from the date of this letter. At that time, Mr. Sid Slocum, Water
Section Manager will schedule a violation review meeting to be conducted within 21 days from
the date of this letter. However, please be advised that if you decide to participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule
included in the attached Summary of Investigation Findings until an official decision is made
regarding the status of any or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Mr. Diehl in the
Dallas/Fort Worth Region Office at 817-588-5898.

A " ‘(

BRI )
Sincerely,~-" 7
e~ i T‘lé\-
id Slocum
Water Séction Manager
Dallas/Fort Worth Region Office
SS/gd

Enclosure:  Investigation Report No. 1035084 (w/ COC and sample results)
Summary of Investigation Findings



. '| DOUBLE DIAMOND DBA THE GLIFES RESORT

160 CLIFFS DR Investigation Date: 09/20/2012
‘ " { GRAFORD, PALO PINTO COUNTY, TX 76449 ) - '

Investigation # 1035084

Additional ID(s): WQ0002789000
TX0099015

Track No: 478720 Compliance Due Date: 12/05/2012
30 TAC Chapter 305.125(5)

Alleged Violation;
Investigation: 1035084 : Comment Date: 10/29/2012

Failure to maintain the clarifier weir. At the time of the investigation, the clarifier weir had become
detached from the clarifier wall and was floating. As a result, all of the effiuent was leaving the
clarifier on the opposite side of the tank, resulting in short-circuiting of the treatment unit. The weir
should be repaired to ensure that it is level around the entire clarifier and there is no short circuifing.

On October 2, 2012, Mr. Nunley submitted correspondence indicating the weir had been temporarily

leveled, but that a permanent solution will be more involved than he originally expected. He is
" actively pursuing a permanent repair.

Recommended Corrective Action: Please provide documentation that the clarifier weir has been

repaired and that the unit is functioning properly or provide an update of progress on the repair and a
projected date of completion.

Track No: 478725
30 TAC Chapter 305.125(1 )

Alleged Violation:

Investigation: 1035084 Comment Date: 09/27/2012

Failure to maintain compliance with the permitted effluent limits. During the review period of March
through August 2012, the following violations were reported:

Outfall -001: (5) TDS daily average mg/l (March-July, 2012); and, (5) TDS daily maximum mg/i
(March-July, 2012). .

Outfall -101: (5) TDS daily average mg/| (March-July, 2012).

Every effort must be made to maintain compliénce with permit effluent limitations.

Recommended Corrective Action: Please submit to the Region Office a description of the corrective
action that has been taken or is underway to become compliant with the permit limitations on a consistent
basis. Also, please be advised that self-reported effluent violations are subject to review by the
Enforcement Division and may be subject to enforcement action, including penalties.

Resolution: The facility was recently referred to the Enforcement Division for effluent parameter

violations between May 2011 and February 2012 (Docket No. 2012-1 427-IWD-E).  This violation is
‘ resolved as permit effluent violations will be addressed in the agreed order.

Track No: 478735

Summary of Investigation Findings Page 10f 4
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DOUBLE DIAMOND DBA THr CLIFFS RESORT ' ..i’vestigaﬁon # 1035084
30 TAC Chapter 305.125(1) . —

PERMIT WQ0002789000, Monitoring and Reporting : h
- Paragraph 7.c. (page 5)

Alleged Violation:

Investigation: 1035084 Camment Date: 09/27/2012

Failure to provide notification of effluent permit limit violations. During the review period of October
2008 through July 2012, the following violations exceeded the permit limits by dgreater than forty
percent: Outfall -001: TDS daily average (mg/) for September and November 2011, and April and May
2012; and, TDS daily maximum (mgf) for September and November 2011 and April and June 2012.

Effluent violations which exceed the permit limits by more than forty ﬁercent shall be reported to the

DFW Region Office and the Compliance Monitoring Team (MC 224) of the Enforcement Division within
5 working days of becoming aware of the noncompliance.

Recommended Corrective Action: Please submit the missing noncompliance notification forms.

Resolution: On October 2, 2012, the TCEQ DFW Region office received copies of the missing
non-compliance notification forms.

Track No: 478729
"30 TAC Chapter 319.11(b)

Alleged Violation:

Investigation: 1035084 Comment Date: 10/26/2012

Failure to analyze samples within the required holding times. The permit requires that TSSbe
monitored 6 times per week at Outfall -201. The operator collects the samples which are stored in the
sample refrigerator until the lab collects them on a weekly basis. During the investigation it was

determined that the 7-day holding time requirement is being violatéd for the first sample collected each
week. The operator should consider revising the sample collection time in order to meet the holding
time requirement. ' '

it was also determined that the sample collection times and the sample analysis times were not being
recorded for the chlorine residual and pH analysis. These times must be documented for each
parameter in order to ensure that the 16 minute holding time requirement is being met.

Recommended Corrective Action: Please provide documentation that the holding time requirement
will be met in the future. °

Resolution: On September 26, 2012, the TCEQ DFW Region office received documentation that the
both the sample collection and analysis times are being recorded for the chlorine residual and the pH
analyses and that the sample collection schedule for TSS has been revised in order to meet the holding
time requirement. )

Track No: 478734

30 TAC Chapter 319.11(a)
30 TAC Chapter'319.11(b)

Alleged Violation:

Investigation: 1035084 Comment Date: 10/30/2012

Failure to use the proper analytical procedurés and techniques for sample analysis. During the
investigation the following violations were documented:

The manganese oxide correction was not being conducted during the chiorine residual analysis; and,

Dann 9 afd
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DOUBLE DIAMOND DBA TH.  .IFFS RESORT - svestigation # 1035084

-The pH meter calibration was being performed with expired buffers (4.0 and 10.0) and was not being
- documented.

Recommended Corrective Action: Please submit documentation that proper analytical methods and
. techniques are being used and that adequate records are being maintained. . :

Resolution: On September 26, 2012, the TCEQ DFW Region office received documentation indicating
that the manganese oxide correction was being performed as required; and that new pH buffers were
purchased. On September 27, 2012, the documentation was submitted indicating the TDS analysis
would be conducted by EML Laboratories using an approved method.

Track No: 478918
30 TAC Chapter 319.11(c)

Alleged Violation:
Investigation: 1035084 " Comment Date: 09/27/2012 -

Failure to use an EPA-approved method for effluent analysis. Specifically, the method used to
conduct TDS analysis is not an approved method.

Recommended Corrective Action: Effluent shall be analyzed according to test methods specified in
40 Code of Federal Regulation (CFR) Part 136. Submit documentation indicating that an EPA-approved
method is being utilized for TDS analysis.

Resolution: On September 27, 2012, the TCEQ DFW Region office received documentation that the
TDS analysis would be conducted by EML Laboratory using an approved method.

. Addifional Comments

Does infiltration/inflow adversely affect the During the Investigation it was determined that there
collection system and/or the WWTP? is a problem with inflow and infiltration (1&1) into the
‘ . cotlection system during heavy rain events. Although
1&I has not resulted in sanitary sewer overflows

(SSO0s) or plant washout, it is recommended that
Double Diamond take action to address the issue
before these problems occur. Evaluating the
collection system to identify sources of 1&1 is
recommended. ’

Equalization basin(s) or tank(s)? The equalization (EQ) basin is not currently in use.
Considering the significant variation in flows during
summer weekends and holiday, it would be
advantageous to have a functioning EQ basin. A
functioning EQ basin would also decrease the .
potential for a washout or upset of the plant during
periods of high inflow and infiltration. It is
recommended that consideration be given to bringing
the EQ basin back online;

Are process control records maintained? It was noted during the investigation that process
control records were not being maintained. Permit
Operational Requirements No.1 requires the
permittee to conduct regular, periodic examination of
wastewater solids within the treatment plant in order
to maintain an appropriate quantity and quality of
solids inventory as described in the various operator
training manuals and according to accepted industry
standards for process control. Process control,

) maintenance, and operations records shall be
‘ refained at the facility site, or shall be readily available
’ for review by TCEQ representative, for a 3 year

period.

Summary of Investigation Findings Bann 2 nf4
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DOUBLE DIAMOND DBA THE CLIFFS RESORT " tvestigation # 1035084

Are monthly effiuent repotts or discharge “The perhit limit for 1otal Dissolved Solids (10S) at
monitoring reports completed accurately, outfall -001 is a speeific amount over the TDS of the

submitted and are copies maintained? lake water feed monitored at outfall -301. The TDS
' : results from outfall -301 should be subtracted from the
TDS results from outfall -001 prior to reporting the
results on the DMR."
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DOUBLE DIAMOND DBA THE  _IFFS RESORT l' ...yestigation # 1035084

The.pH . meter calibration was being performed with expired buffers (4.0 and 10.0) and was not being
decumented.

Recommended Corrective Action: Please submit documentation that proper analytical methods and

.- technigues are being used and that adequate records are being maintained.

Resolution: On September 26, 2012, the TCEQ DFW Region office received documentation mdlcatmg
that the manganese oxide correction was being performed as required; and that new pH buffers were
purchased. On September 27, 2012, the documentation was submitted indicating the TDS analysis
would be conducted by EML Laboratories using an approved method.

Track No: 478918
30 TAC Chapter 319.11{c)

Alleged Violation:
Investigation: 1035084 Comment Date: 09/27/2012

Failure to use an EPA-approved method for effluent analysis. Specifically, the method used to
conduct TDS analysis is not an approved method.

Recommended Corrective Action: Effluent shali be analyzed according to test methods specified in
40 Code of Federal Regulation (CFR) Part 136.  Submit documentation indicating that an EPA-approved
method is being utilized for TDS analysis.

Resolution: On September 27, 2012, the TCEQ DFW Region office received documentation that the
TDS analysis would be conducted by EML Laboratory using an approved method.

Description " Additional Commen
Does infiltration/inflow adversely affect the During the investigation it was determined that there
collection system and/or the WWTP? is a problem with inflow and infiltration (1&!) into the

collection system during heavy rain events. Although
1&1 has not resulted in sanitary sewer overflows
(SSO0s) or plant washout, it is recommended that
Double Diamond take action to address the issue
before these problems occur. Evaluating the
collection system to identify sources of 1&l is
recommended.

Equalization basin(s) or tank(s)? The equalization (EQ) basin is not currently in use.
Considering the significant variation in flows during
summer weekends and holiday, it would be
advantageous to have a functioning EQ basin. A
functioning EQ basin would also decrease the
potential for a washout or upset of the plant during
periods of high inflow and Infiltration. ltis
recommended that consideration be given to bringing
the EQ basin back online.

Are process control records maintained? It was noted during the investigation that process
control records were not being maintained. Permit
Operational Requirements No.1 requires the
permittee to conduct regular, periodic examination of
wastewater solids within the treatment plant in order
to maintain an appropriate quantity and quality of
solids inventory as described in the various operator
training manuals and according to accepted industry
standards for process control. Process control,
maintenance, and operations records shall be
retained at the facility site, or shall be readily avallable
for review by TCEQ representative, for a 3 year
period,

Summant nf Invectioatinn Findinne Pana 2 nfd
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© investigation # 4035084

DOUBLE DIAMOND DBA THE CLIFFS RESORT

Are monthly efiluent reports or discharge The perrhit Tirnit for Total Dissolved Sohds (1DS) at

‘ monitoring reports completed accurately, outfall 001 is 2 specific amount over the TDS of the

submitted and are copies maintained? jake water feed monitored at outfall -301. The TDS
resuits from outfalt -301 should be subtracted from the
TDS results from outfall -001 prior to reporting the

results on the DMR.




Bryan W. Shaw, Ph.D., Chairman
. Buddy Garcia, Commissioner
Carlos Rubinstein, Commissioner

Mark R. Vickery, PG, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

August 9, 2010

CERTIFIED MAIL 91 3408 2133 3931 7410 2079 0
RETURN RECEIPT REQUESTED AUG 1120

Mr. Ran acy, President 4
Double Diamond-tilities, Co. :

10100 North Central
Dallas, Texas 75231

ressway Suite 600

Re: Notice of Violation for the Comprehensive Compliance Investigation (CCI) at:
The Retreat, Wastewater Treatment Plant, Cleburne (Johnson County), Texas
RN103913919, TCEQ Additional ID WQ0014373001, Investigation No. 841539:

‘ Dear Mr. Gracy:

On July 1, 2010 Derek Snyder of the Texas Commission on Environmental Quality (TCEQ) Fort Worth
Region Office conducted an investigation of the above-referenced regulated entity to evaluate compliance
with applicable requirements for wastewater treatment. Enclosed is a summary which lists the
investigation findings. During the investigation, certain outstanding alleged violations were identified for
which compliance documentation is required. Please submit to this office by August 9, 2010 a written
description of corrective action taken and the required documentation demonstrating that compliance has
been achieved for each of the outstanding alleged violations.

In the listing of alleged violations, we have cited applicable requirements, including TCEQ rules. If you
would like to obtain a copy of the applicable TCEQ rules, you may contact any of the sources listed in the
enclosed brochure entitled “Obtaining TCEQ Rules.”

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental regulatory
requirements. Self-reported violations may be subject to enforcement, including penalties, upon review
by the Enforcement Division. We anticipate that you will resolve the alleged violations as required in
order to protect the State's environment. If you have additional information that we are unaware of, you
have the opportunity to contest the violation(s) documented in this notice. Should you choose to do so,
you must notify DFW Region Office within 10 days from the date of this letter. At that time, Mr. Sid
Slocum, Water Section Manager, will schedule a violation review meeting to be conducted within 21 days
from the date of this letter.

RepLY To: REGION 4-DALLAS/FORT WORTH ® 2309 GRAVEL DR. ® FORT WORTH, TEXAS 76118-6951 ® 817-588-5800 ® JFax 817-588-5700

P.O. Box 13087 ® Austin, Texas 78711-3087 ® 512-239-1000 ® Internet address: www.tceq.state.lx.us



If you or members of your staff have any questions, please feel free to contact Mr. Derek Snyder in the
Fort Worth Region Office at 817-588-5896.

Sincerely,

N Sl
@/ Sid Slocum,

Water Section Manager
Dallas/Fort Worth Region Office
RN

SS:ds

L/ “Cc: Lane Westbrook, Operator,
7725 FM 1434
Cleburne, Texas 76033  w/Summary of Findings

Enclosures: Investigation Report #841539
Summary of Investigation Findings

‘ Investigation Sample Results
Obtaining TCEQ Rules



THE RETREAT WWTP investigation # 841539

Investigation Date: 07/01/2010
, JOHNSON COUNTY,

Additional ID(s): TX0125270
WQ0014373001

% .ﬂgﬁgﬁ SR RAAE

Track No: 407106 Compliance Due Date: 09/09/2010
30 TAC Chapter 312.145(b)(4)(A)
30 TAC Chapter 312.145(b)(4)(B)

30 TAC Chapter 312.145(b)(4)(C) ‘g @ PY
Alleged Violation:

Investigation: 841539

Comment Date: 7/29/2010

Failure to maintain adequate sludge disposal records. The last two sludge manifests dated

June 23 and June 25 of 2010 indicate "septic" instead of sludge as the load and disposal
information is missing from both.

Recommended Corrective Action: Future sludge manifests must be completely filled out,

indicating sludge as the load and disposal information will be included indicating the facility accepting
the siudge, address of the facility, dates and signatures. To show compliance, fax or mail in a sludge
manifests from a future disposal events to the DFW Region Office.

Track No: 407119 Compliance Due Date: 09/09/2010
30 TAC Chapter 305.125(1)

Alleged Violation:

Investigation: 841539 Comment Date: 8/2/2010

Failed to meet minimum chlorine residual standard during sampling. White conducting region

sampling, the grab sample collected did not meet chiorine residual minimum of 1.0 mg/L.
Recommended Corrective Action: Submit immediatel
the corrective action that has been taken or is underwa
Also, note that self-reporting effluent violations ma
upon review by the Enforcement Division.

y to the DFW Region Office a description of
y to become compliant with the permit limit.
y be subject to enforcement, including penalties,

Track No: 405842

30 TAC Chapter 305.125(1)
30 TAC Chapter 305.125(5)

Alleged Violation:

Investigation: 841539 Comment Date: 7/15/2010

Failure to maintain adequate safeguards to prevent the discharge of untreated or inadequately
treated wastes during electrical power failure. During the inspection, it was noted that this
facility still has not complied with the backup power requirement. This is a repeat B violation.



THE RETREAT WWTP Investigation # 841539

Recommended Corrective Action: Secure a generator with enough capacity to operate critical

‘ components of the treatment plant, or secure an agreement with a secondary commercial power
provider, or secure a rental generator and keep on site at all times. Fax or mail in applicable contracts
or receipts to the DFW Region Office to show compliance.

Resolution: The DFW Region Office received documentation in the mail that shows the facility with
an onsite back up generator.

Track No: 405853
30 TAC Chapter 305.125(1)

Alleged Violation: .
Investigation. 841539 Comment Date; 7/29/2010

e

N ey S Ty . _— . . .
: \%’mfﬂugeétqlﬁat 'é\f@nt requirements for TSS for Feb 2010 monitoring period. While reviewing
‘ reswij,ﬁé,&v& r%ﬁgjhat TSS was exceeded during the Feb 2010 monitoring period.
Recofimeitded Corrective Action: Make adjustments and monitor TSS as required.

Resolution: No other excursions have occurred prior to or since this incident. Will note and resolve.



Bryan W, Shaw, Ph.D., Chairman

Buddy Garcia, Commissioner

Carlos Rubinstein, Commissioner

Marle R. Vickery, P.G,, Evecutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

July 21, 2010

CERTIFIED MAIL #7004 2890 0002 6243 1042
RETURN RECEIPT REQUESTED

Randy Gracy, President

Double Diamond Utilities Co.

10100 North Central Expressway, Suite 600
Dallas, Texas 75231-4151

Re:  Notice of Violation for the Compliance Evaluation Investigation at:
White Bluff Resorts WWTP, Whitney (Hill County), Texas
RN102329802, TCEQ Additional ID: WQo013786002, Investigation No.: 829851

Dear Mr. Gracy:

On May 18, 2010, Elizabeth Vanderwerken of the Texas Commission on Environmental Quality
(TCEQ) Waco Regional Office conducted an investigation of the above-referenced regulitted
entity to evaluate compliance with applicable requirements for wastewater treatment. LEncloscd
is & summary which lists the investigation findings. During the investigation, some concerns
were noted which were alleged noncompliance’s that have been resolved as an Area of Concern.
In addition, certain outstanding alleged violations were identified for which compliance
documentation is required. Please submit to this office by August 20, 2010 a written descri ption
of corrective action taken and the required documentation demonstrating that compliance has
been achieved for each of the outstanding alleged violations. ‘

In the listing of alleged violations, we have cited applicable requirements, including TCEQ) rules.
If you would like to obtain a copy of the applicable TCEQ rules, you may contact any of the
sources listed in the enclosed brochure entitled “Obtaining TCEQ Rules.” Copies of applicable
tederal regulations may be obtained by calling Environmental Protection Agency's Publications

at (800) 490-9198.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. Self-reported violations may be subject to
enforcement, including penalties, upon review by the Enforcement Division. We anticipate that
you will resolve the alleged violations as required in order to protect the State's environment. [f
vou have additional information that we afé uhdware of, yGii have the oppoitunity to éontesl fhe
violation(s) documented in this notice. Should you choose to do so, you must noti [y Waceo
Regional Office within 10 days from the date of this letter. At that time, Frank Burleson. \Waler
and Waste Section Manager, will schedule a violation review meeting to be conducted within 21
days from the date of this letter.

RePLY TO: REGIOND ® G801 SANGER AVE., STE. 2500 Waco, TEXAS 76710-7826 ® 254-751-0335 Fax 254-772-9241

PO.Box 13087 ®  Austin, Texas 78711-3087 o 512-239-1000 * Internet address: www.tceq,state, tx.us

primbod i reew Bol pagen gan, an bosed ity



Mr. Gracy
July 21, 2010
Page 2

However, please be advised that if you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the compliance schedule included in the attached
Summary of Investigation Findings until an official decision is made regarding the status of any
or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Elizabeth
Vanderwerken in the Waco Regional Office at (254) 751-0335.

Sincerely,

% éurleson

Water and Waste Section Manager
Waco Regional Office

FB/EV/gb

Enclosures: Summary of Investigation Findings
Obtaining TCEQ Rules

ce: Richard Zint, Utilities Manager



Investigation # 829851
Investigation Date: 05/18/2010

» HILL COUNTY,

Additional ID(s): TX0113913
WQ0013786002

Track No: 405584 Compliance Due Date: 08/20/2010
30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Monit. and Rprt. Regs., No. 3b Pg.5
Failure to comply with Monitoring and Reporting Requirements, No. 3b Pg. 5

Alleged Violation:
Investigation: 829851

Comment Date: 7/13/2010

Failure by the permittee to have the annual sludge report on site and available for review by the
TCEQ Representative.

At the time of the investigation, it was noted that the annual sludge reports for 2004-2005,
2005-2006, and 2007-2008 were not readily available for review,

On May 26, 2010, the Waco Regional Office received documentati09 demonstrating
compliance. The compliance documentation included a copy of the 2006-2007 and 2007-2008
annual sludge reports, but did not include 2004-2005 or 2005-2006 annual sludge reports, As

a result, the compliance documentation was not adequate to resoly, n.
Recommended Corrective Action: Please submit a copy of thie 2004-2005 ang2005-2006 ghnual
sludge reports to the TCEQ Waca Regional Office.

Track No: 405599 Compliance Due Date: 12/31/3000
30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Effl. Lmt. and Monit. Regs., No. 1 Pg. 2
Failure to comply with Effluent Limitations and Monitoring Requirements, No. 1 Pg. 2

Alleged Violation:
Investigation: 829851

Comment Date: 7/13/2010

Failure by the permittee to ensure that the effluent is In compliance with the permitted effluent
limitations.

During the record review, it was noted that the facility was not operating within permitted
effluent limits for Carbonaceous Biochemical Oxygen Demand (CBOD) daily average and

. Ammonia Nitrogen (NH3-N).dally. average during.March 2009. and-flow-daily average during-- -
November 2009.

Recommended Corrective Action: Please submit a letter describing the corrective actions that

have been taken to become compliant with the permit limits to the TCEQ Waco Regional Office.
Please be advised that self-reported effluent violations may be subject to enforcement action, Including
penalties, upon review by the Enforcement Division.

Summary of Investigation Findings Page 1 of 2



WHITE BLUFF lnvestigation # 829851

Track No: 405592

30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Monit. and Rprt. Regs,, No. 3b Pg. 5

Failure to Comply with Monitoring and Reporting Requirements, No. 3b Pg. 5
Alleged Violation:

Investigation: 829851 Comment Date: 7/13/2010

Failure by the permittee to ensure that discharge monitoring reports (DMRs) are readily
available for review.

At the time of the investigation, it was noted that the DMR for September 2009 was not readily
available for review.

Resolution: On May 26, 2010, the Waco Regional Office received documentation demonstrating
compliance. The compliance documentation included a copy of the September 2009 DMR.
Therefore, the noncompliance was resolved as an Area of Concern.

Track No: 405601

30 TAC Chapter 305.125(1)

30 TAC Chapter 305.125(11)(C){ii)
30 TAC Chapter 305.125(11){C)(iii)

PERMIT WQ0013786002, Monit. and Rprt. Regs., No. 3c Pg. 5

Failure to comply with Monitoring and Reporting Requirements, No. 3¢ Pg. 5
Alleged Violation:
Investigation: 829851 Comment Date: 7/43/2010
Failure by the permittee to maintain adequate records of monitoring activities.

At the time of the investigation, it was noted that the permlttee did not record the sampler's
identification or times of samples taken an the operator logs.

Resolution: On May 26, 2010, the TCEQ Waco Regional Office received documentation
demonstrating compliance. The compliance documentation included an operator’s log showing that
sampler Initials and times have been added. The noncompliance was resolved as an Area of Concern

Track No: 405605
30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Operational Requirements, No. 1 Pg. 9
Failure to comply with Operational Requirements, No. 1 Pg. 9

Alleged Violation:
investigation: 829851

Comment Date: 7/13/2010

Failure by the permittee to ensure that all systems of collection treatment, and disposal are
properly operated and maintained.

At the time of the investigation, excessive debris was present on the surface of the chlorine

contact chamber (CCC), and approximately 12 inches of settled sludge was noted in the
bottom of the first CCC and about 6 inches in the second CCC.

Resolution: On May 26, 2010, the Waco Regional Office received documentation demonstrating
compliance. The compliance documentation included photographic documentation indicating that the

settled sludge and sollids have been removed from the CCC. The noncompliance was resolved as an
Area of Concemn.



zint, Richard" <utilities@whitebluffresort.com> 9/2/2010 9:43 AM

S>> >>>

In March 2009 we went over on CBOD and NH3-N on the DMR It was due to
heavy rain. At that time we made some adjustments' to the waste water
plant, as we had just started the seconded plant to handle the high
flows.And have not went over on the CBODs and NH3-N as of 09/02/2010.



Attachment 3
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Employers State, Local, or File Copy i EEEEE ‘ 201 2 ?xioNgos Employers State, Local, or File Copy ! e EEEE ] 201 2 ?st::g:ua
a Employse's §0¢. SEC. N0 1 Wages, tips, other comp. 2 Federal income iax withhaid & Employe2’s SoC. $6C. hO. 1 Wages, tips, other comp. 2 Fegeral incoma 1ax withheld
15381.64 1508.94 15381.64 1598.94
& Social securlly wages 4 Sociel secwsily tax withheld 3 Social securily wages 4 Socigl security lax withheld
‘f, 1D number (EIN) 16191.20 680. b Employer 1D number (EIN) 16191.20 680.02
15-26836068 5 Medicare wages and lips & Madicare 1ax wilhheid 75-2683668 5 Msadicare wa‘?es and fips 6 Medicare tex wilhheld
16191.20 234. 6191.2 234.78
address, and ZIP

¢ Employer's name, address, and 2iP code
NATIONAL RESORT MANAGEMENT CORP,

5495 BELT LINE ROAD, SUITE 200

DALLAS, TX 75254

DALLAS, TX 75254

¢ Em) r's name, ocode
NATIONAL REGORT MANAGEMENT GORP.
5495 BELT LINE ROAD, SUITE 200

d Control numbor
ALFOR

d Conlrol numbser
IALFOR -

Suft.

= Employse's name, address, and ZIP cote

ROLLAND E ALFORD

Sull.

ROLLAND E ALFORD

€ Employee's name, address, and ZIP cade

"7 Social sacurity fipE

8 Afiocated ips

9

7 Social security lips

8 ARocated tps

10 Dependent care benshls

11 Nonqualtied plans

126 Code Ses Inst. {or hox 12
£09.66

10 Dependent care benefits

11 Nonqualilied plans

12a Code See Inst, fér box 12v
D 809.56

Third-party sick pay

13 Stalutary employee | 14 Other 12b Code 13 Stawiory employee | 14 Other 12bCode
DD 801.32 DD 801.32

Relirement plan 12¢ Code Retiremant plan 12c Code

12d Code Third-party sick pay 12¢ Code

15 Stale Employer’s stale 1D number

416 State wages, lips, afc.

17 State income 12x

15 Stale Employers state 1D number

18 Stale wages, lips, elc.

17 State income lax

18 Local wages, lips, 8ic.

19 Local incomne tax

20 Lpcality name

18 Local wages, Uips, elc.

19 Locat income lax

20 Locality neme

Form W-2 Wage and Tax Statement
For Privacy Act and Paperwork Reduction Act
Act Notice, see separste instructions.

Dept. of the Treaswry - IAS

For
For Privacy Aci

m W-2 Wa§a and Tax Statement
P and Paperwork Reduction Act

Act Notice, see separate instructions.

Dept. of the Treasury - IRS

® Employee's name, address, and ZIP code

ERIC SHAWN RARTLETT

!

Employers State, Local, or Fiie Copy l 2ccee } 201 2 ?;:-nga Employers Stata, Local, or Fite Copy l 2esed ‘ 201 2 ?:‘:.::65
8 Employee’s $0C. 88c nho. 1 Wages, tips. other comp. 2 Faderal income tax vt‘uraic;i:ﬂ“1 a Employes's 8ac, s8C. NG 1 Wages, lips, olher comp. 2 Federal invome tax withheid
13003.82 . 13003.92 54048
3 Bocial security wages 4 Social security Ry wilhheld 3 Social security wages 4 Soclal security tax withheld
b Employer 1D number (EIN) 13003.82 548,17 b Employer 1D number (EIN) 13003.92 546.17
75.2883668 5 Medicare wages and fips 6 Medicare tax withheld 75-2683668 5 Medicare wages and tips 6 Medicare tax withheld
13003.92 188.55 13003.92 188.55
¢ Employers name, address, and ZIP code 't Emplayer's name, address, and ZIP code
NATIONAL RESORT MANAGEMENT CORP. NATIONAL RESORT MANAGEMENT CORP.
5495 BELT LINE ROAD, SUITE 200 5405 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254 DALLAS, TX 76254
o Control number d Control number
BARTE BARTE
Sull. © Employee’s name, egdress, and ZIP code Suff,

ERIC SHAWN BARTLETT

7 Socla! security Uips

8 Aliocated fips

g

7 Soclal security 1ips

8 Aliocated Ups

10 Dependent care benefils

11 Nongualified plans

12a Code See Inst. for box 12

10 Dependenl care banefils

11 Nonqualitied plans

128 Code See inst. for box 12

Third-panty sick pay

13 Staltory employee | 14 Other 12b Code 13 Statulory employee { 14 Other 12b Codle
Retirement plan 12¢ Code Retirement plen 12¢ Code
12d Code Thirc-parly sick pay 12d Cods

15 Staie Employer's state 1D number

16 Stale wages, lips, elc.

17 State income lax

15 Siate Employers stale 1D number

16 State wages, ips, e't.

17 Stale income tax

& Local wages, tips, eic.

18 Locsl income 18x

20 Locslity name

18 Local wages. lips, ete.

19 Local income 1ax

20 Locality name

Form W-2 Wage and Tax Ststenr:sm

For Privacy snd Pape:

uction Act

Act Notice, see separste instructions.

Dept. of the Treasury -- IRS

Form W-2 Wage eng Tax Statement

For Privacy Act and

ork Heduciion Act

Act Notice, ses eaparate Instructions.

Dept. of the Treasury — IRS



Employers State, Local, or File Copy ]’ 2eced l 261 ?5'32;‘,’58

Empleyers State, Local, or Fiie Copy i EE e l 201

OMB No.
1545-6008

a Employee's soc, sec. no. 1 Wages, iips, other comp. 2 Federal Incoma tay withhetg

9779.22 565.17
3 Socia! security wages 4 Social securily tax withheld
b Employer 10 numbsr (EIN) 9779.22 410.71

a Employee's soc. sec. no. 1 WVages, lips, olher comp
tT o 9779.22

2 Federal Income lex withheld
585.17

3 Social security wages
9774

"

4 Social security ax withheld
410.71

b Eméﬂayer 1D numbsr (EIN)
2683868

§ Medicare tax wﬂh‘lherd

5-2683668 § Madicars wagie;? agd 2i2ps 6 Medicare tax wil!'azeraz 5 Medicare wageg:_s’%rg ésgs M o
Ei g , address. and ZIF cod plo! Ll and Z
NATIONAL RESORT MANAGEMENT CORP, NATIONAL HESORT MANAGEMENT CORP.
5495 BELT LINE ROAD, SUITE 200 5485 BELY LINE ROAD, SUITE 200
DALLAS, TX 75254 DALLAS, TX 75254
d Control number d Conirol number
ELLIP) ELLIPY
® Employen's name, address, and ZIP code Sutt. ¢ Empioyee’s name, address, and ZiP code A
PHILLIP ELLIS PHlLLl&eELLIS

7 Social securily tips 8 Aliocatad tps 8

7 Sodial secusity tips 8 Allocated tips

9

128 Code See inst. for box 12

10 Dependent cars benefit 11 Nongualified plans 128 Code See inst. for box 12

10 Dependen! care benefits 11 Nonguelified plans

13 Statutory employse | 18 Other 12b Code 13 Statutory empioyee | 14 Other 12b Code
Retirement plan 12¢ Code Retirement plan 12¢ Code
Third-party sick pay 12dCode Third-party sick pay 12d Code

15 Slate Employer's state ID number {18 State wages, ips, slc. 17 State income tax

15 Sisle Employers stele IO number {16 State wages, lips, ale.

17 Siate income 1ax

8 Local wages, lips, elc. 18 Local income tax 20 Locslily name

18 Local wages, tips, etc. 19 Locai income lax

20 Locality name

F:r' g'ﬂ“vgz WNg M nnd‘TWax slmel;:&m:ﬁon Act Depl. of the Treasury .- RS ggf' gﬂvr;gy“ia 3:&' g:::rf;::%"e‘;m:Uon Act Depl. of the Treasury - IRS
Act Nollce, see separate Instructions. Act Notice, see separaie instructions.
Employers State, Local, or File Copy ‘ cdege? [ 201 2 ?;E‘;oe Employers State, Local, or File Copy i eeeds l 201 2 ?;:g:&ﬂ
a Employee's sac. sec. no. 1 Wages, lips, other comp. 2 Federaf income tax withheld & Employee's soc. see. no. 1 Wages, tips, other comp. 2 Fedoral income tax withheld
26669.47 1320.36 2| .. 1320.36
3 Socis! iy wages 4 Sociel sacurily tax withheld 3 Sodal securig wages 4 Soclal security tax withheld
b Employer (D number {EIN) 26669.47 1120.12 b Employer 1D number (N} 6669.47 1
75-2683868 5 Modiczre wages and fps | 6 Madicsre tax wilbheld 75-2683668 5 ‘Medicare wages and tips | 6 Medicare tex withneld
26669.47 388.77 26669.47 388.77
¢ Employar's name, address, and ZIP coda ¢ Employsr's name, addkess, and ZIP code
NATIONAL RESORT MANAGEMENT CORP. NATIONAL RESORT MANAGEMENT CORP.
$485 BELT LINE ROAD, SUITE 200 54985 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254 DALLAS, TX 75254
L
"'d Control number d Control numbar
"WESTL1 WESTL1
& Employeo’s name, address, and ZIP code Suft, & Employne's name, address, and ZIP code Sufl.
LANE D WESTBROOKS LANE D WESTBROOKS

7 Social securily lips 8 Allocated tips ]

7 Social securily lips 8 Allocaled fips

10 Dependent care benelils l 11 Nonquefified plans 128 Code Sem inst. for box 12

10 Depandent care benafils 11 Nonqualified plans

12a Cods Soe insl. for box 12

13 Statutosy employse | 14 Other 12b Code 13 Statutory employee | 14 Omer 12bCode
Rstirement plan 12¢ Code Refizement plan 12¢ Code

\
Third-party sick pay 12d Cods Third-party sick pay 12d Code

15 State Empioyer's state ID number |16 State wages, tips, etc. | 17 State income lax

I
15 Stale Employer's stale 1D number 16 Stale wages, tps, elc.

17 State income tax

ocal wages, lips, elc. 18 Local income tax 20 Localily name 18 Local wages. tips, elc. 19 Local income lax ‘20 Locality name
Form W-2 Wage and T:x Statement Depl, ot Treasury -- IRS Formm W-2 Wage and Tax Statement [ -
For Pvivucy Ac? perwork Reduction Act ep the - IR For Privacy twork Reduction Act Dept. af the Treesury - IRS
tice, ses upatate instructions. Act Notice, see mpm#E Instructions,
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Copy B—To Be Filed With Employee's 41-0852411 Copy 2—To Be Filed With Employee's State, 41-0852411
EDERAL Tax Return. OMB No. 1545-0008 City, or Local income Tax Retum. OMB No 1545-0008
a Fmnlovee's soc. sec. no, -‘I-Wags. tips, cther comp. 2 Fedem! Income tax withheld I a Employee’s soc. sec. no, 1 Wages, tips, othar comp, 2 Federa! income tax withheld
651642.80 9780.83 61842.80 9780.83
3 Soc SeCUMty Wages 7 SoCkl secunly X WINHSIS 3 Sooial sacurlty wages 4 Soclel securty tax wilhheid
b Employer ID number (EIN) 64817.74 2722.42 b Employer 1D number (EIN) 64817.74 2722.42
75-2683668 § Medicare wages and lips 8 Medicare 1ax withheld 75-2683668 5 Medicaré wages and tips 6 Medicare tax withheld
64817.74 939.86 64817.74 939.86
¢ Employer's name, addiress, and ZiP code ¢ Employers name, address, and ZIP code
NATIONAL RESORT MANAGEMENT CORP. NATIONAL RESORT MANAGEMENT CORP.
5495 BELT LINE ROAD, SUITE 200 5495 BELT LINE ROAD, SUITE 200
DALLAS, TX 75254 DALLAS, TX 75254
d Conirol number d Conirol number
WESTE WESTE
e Employee's name, adcress, and ZIP code Suff. ® Employce's name, address, and ZIP code “Eoft |
ELDON B WESTERN ELDON B WESTERN

7 Social secudly ips 8 Allccated Ups
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20 Locality name
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C - ]NVO'CE [invorce® ] 8637749
: WATERWORKS {_INVOICE DATE 225009
SuppLY ACCOUNT # 128185
> Branch Address: SALESPERSON WACO HOUSE
s==  Local Service, Nationwide H - WACO TX
B r0 Box -;418A 901410 ?&?‘Dsgm{ “119": BRANCH # 110
F=-] Thomasville, 31799-14 in Ave .
= Waco TX 76710 0000 Totat Amount Due
— 25417727910
E Remit To:
L HD SUPPLY WATERWORKS, LTD,
DALLAS, TX 4 0700
1278 1MBO.309 ED276X 10593 0110654599 Pa28423 0001:0001 6090 oA
I)b (/ Backordered from:
ity |l|]ﬂ|0"|||l||l|l|l|h'll]l|hll;lp[g| Shipped to: 21970 8594437
a4  DOUBLE DIAMOND PROPERTIES 0&" 0> ; 7725 FM 1434
; CONSTRUCTION CO.- THE RETREAT
7725 FM 1434 EBURNE, TX
CLEBURNE TX 76033-8388 g Z,L ;
'-Relum Top Portion With Payment Far Faster Credit Thank You For The Opportunity To Serve You,
Wa sppreciats your prompt payment,
Date Ordared [Date Shipped| Cust. PO No. Job Name | Job No. Bill of Ladin Shipped Via Orider Numb
2/12/09 2/18/08 SEE BELOW HYD & CHECK VLV i DIRECT 8637749
Quantity|Quantity| Back.
Product Code Description IOrd erad | Shippad| Ordered Price Per Amount
ICUSTOMER PO VERBAL -- LANE
HD SUPPLY WATERWORKS PO 4122814
40007383195 KUPFERLE #2 40" HYDRANT Wi2EA 1 1 721.00000, EA 721,00

Foom

This transaction (g fJoverned by and lubrct o HD suprgz w:tlrwo;kl standard terms
rence an

and conditions, which are inco, n?nmnd erein
mﬂ ns,

hﬂp;Mtomorks.hdwpply.conw:ndc:.

pileasse pﬁnl your web browser to

this

(L

Freight Delive Handiin Restock Misc.
59.48
HOSWW - WACO TX THANK YOU FOR YOUR ORDER
Branch - 110 visIr
5000 Franklin Ava WATERWORKS. HDSUPPLY.COM
Waco TX 76710 0oco FOR OTHER SERVICES OFFERED

0601:0001

INVOICE
TOTAL

Page 10f1
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INVOICE

"INVOICE NO.

i

PAGE NO.

TEL: (847) 689-978!

ye 795749
Remit to: FAX: (847) 689-300! I ——
R.O. Box 9004 TOLL FREE: 1-800-493-9876 " CUSTOMER NO.
" FE.JN.: 36-3645787
Gurnee, IL 60031-9004 978296 04/14/03
BILL TO: SHIP TO:
978296 Dov 507 O SAME
THE RETREAT THE RETREAT
7725 FM 1434 O ¥R Qh/ 7725 FM 143a
CLEBURNE, TX 76033 é,_/_, CLEBURNE, TX 76033
g) 0 @ 5" ATTN LANE WESTBROOKS
{ CUSTOMER P.O. NO. SHIP DATE SLP TEAMS TAX CODE | o, [wm| FREIGHT SHPVIA
PER LANE 04/14/09 | CHH| NET 30 TX251004 603046 | 01 PREPAID| ups
USA STOCK NO. DESCRIPTION DERED|SHIPPED | BA2K Tiym PRICE PER| EXTENSION
19737 AMCO HT4000 Hydrant Meter 1 1 0| EA 1075.00 | Ea 1075.00

w/Check Valve, Gallons

THANK YOU for your business!
1.5% MONTHLY FINANCE CHARGE
ON AMOUNTS 30 DAYS PAST DUE

Discounts Apply to Merchandise Only

Should it become necessary lo refer your unpeid belance to a collection agency, a colleciion fae, nol 1o exceed 25% of Ihe
halance referred; plus reasonabie alternsy's fees; and court costs when necessary, will be added to the balance due,

FREIGHT ‘ TOTAL

1075.00 34.51 1192,.82
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ASHLEY'S ELECTRIC

g_% TRANE 26006 Wood Acre Drive Invoice
N Whitney, Texas 76692
(214) 808-2300 DATE INVOICE NO.
TECL17234 TACLA013622C
4/21/2008 1850
BILLTO
Double Diamaond Utilities
10100 North Central Expy, Ste. 600
Dallas, Texas 76231
Attn: Donald McKinney, Sr.
P.0. NO. TERMS PROJECT
Retreat Due on receipt DD Utilities
DESCRIPTION QTy RATE AMOUNT
Materials- transfer switch 3,700.00 3,700.00
Materials- shipping and tax for transfer switch 443.84 443.84
Materials- generator plug for transfer switch 1,000.00 1,000.00
3 175-amp Fuses 182.00 192.00
Installed transfer switch 4 85.00 340.00
New main disconnect switch for well controlier 685.70 585.70
Tax for disconnect switch 48.46 48.46
Misc, Materials 75.00 75.00
Replaced pump controller disconnect 25 86.00 212.50
Regulated by the Texas Dept. of Licansing & Regulation
P.0.Box 12157, Austin, Texas 78711 (800) 803-9202 (512} 463-6599
website: www.license. state.tx.us/complaints
We appreciate your business!!
Total $6,507.50
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: 1
CORPORATE OFFICE - HOUSTON, TEXAS 05/20/09
{713) 937-0600 (800) 231-8808 P.0. BOX 201810
HOUSTON TX 77216-1810
& 15931 & SHOP
DOUBLE DIAMOND UTILITIES CO
7725 FM 1434 <
% CLEBURNE, TX 76033 %
7z “ 444
SHIP DATE | o] - TERMS TAXCODE | DOGNG. [W0H ] FREIGHT) SHEVA = -
05/06/09 | 418| NET 30 DAYS TEMPLE 164543 |90 ups
© _ORDEREDR —ShlPPED‘t'—Z@r‘fjAGKORCER'U,'.\.r1~--PR(CE‘;’-:*‘PER‘E)‘lTEI‘JS!ON”
PPD-07 1% HENDEY NITRO II PD 4,00 4.00 EA 231.50|EA 926.00
METER W/ AMR/USG REGISTER
W/ ETRX
SHIP/HAND  SHIPPING/HANDLING 1.00 1.00 EA 00|EA .00
P "
A .
5/:»“8‘ - 4kl 1) /Rhismela. - 0'{4.&@1/»:6
Br. Cudch amerdit o
)1 - 2t w0 Bt ot Lt s
. uJ/;@/.Mda. alaudt (‘M‘W
&[S - Lt g
EROI L g [MoWost Lumage | DEOO | | e | TOUCEE
i ARV N e L L 926.00 .00 76.40 .00 1002.40
HEREIN 5590 :
THIS TRANBACTION 13 GOVERNED BY ACT PIPE & SURRL) . INC, ANDVOR ACT FABRICATION, INC.'S
nmmmorsu»nwmounemormsm.

ORIGINAL



r PIPE & SUPPLY

IO 536074cn

1
CORPORATE OFFICE - HOUSTON, TEXAS 07/10/09
(713) 937-0600 (800) 231-9808 P.0. BOX 201810
HOUSTON TX 77216-1810
15931 SHOP
DOUBLE DIAMOND UTILITIES CO THE RETREAT
7725 FM 1434
3 CLEBURNE, TX 76033 : , 00000
ICUSTOMERP.0. NUM., | SHIPDATE | it | TERMS TAX CODE Doc¢ No. [WiH | EREIGHT SHIPVIA
LANE 07/10/09 TEMPLE C68748 BEST WAY
’ DESCRIPTION SHIPPED  FACK ORDER UAA ... PRICE . - PER... EXTENSION o
From CRS Doc# 052254
PPD-07 1" HENDEY NITRO II PD -2,00 -2.00 EA 231.50|EA -463.00
METER W/ AMR/USG REGISTER
From CRS# 052254 Ln 002
Past Invoice # 318304
Anoce m%ﬁ%&mzm@&qmpﬁém MERCHANDISE [wacerumenis DISCOUNT TAX FREIGHT TOTALDUE
% A OF ALL YERMS -463.00 .00 .00 -38.20 .00 -501.20

THIS TRANSACTION IS GOVERNED BY ACT PIPE & SUPPLY, LYD. ANDIOR ACT FABRICATION, NC.&
OF SALE A8 ON THE BACK OF THIS INVOICE.

ORIGINAL
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