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Model Drought Contingency Plan

DROUGHT CONTINGENCY PLAN
FOR THE
INVESTOR OWNED UTILITY

(/’g AR\ %[ e LFS ( Crveers Mes/fel‘véf&v/é"é)
ame of utility) .

o P 0ao (g viifo Tl 79835
(Address, City, Zip Code) '

785

v

CCN#)
1000, O aA06LT
PWS #)

Bz0/

(Date)

R L

. s lasng BRGNS
Pt i seten b, B DA R RITION COSRaCIG

00N 1178500722708

Section 1 Declaration of Policy, Purpose, and Intent SPROVED TARIFF avgzém#z

In cases of extreme drought, periods of abnonmnally high usage, system contamination, or extended
reductio in ability to supply water due to equipment failure, temporary restrictions may be instituted to
limit non-essential waler uSage. The purpose of the Drought Contingency Plan isto encourage customer

conservation in order to maintain supply, storage, or pressure or to comply with the requirements of 2
court, government agency or other authority.

Please note: Water restriction is not a legitimate altersiative if water System does not meet the Texas
N:

S€
atural Resource Conservation Cornmission's {TNRCC) capacity requirements under pormal conditions

or if the utility fails to take 2ll immediate and necessary steps to replace or repair malfunctioning -

I __ngggg -f)ou(é [:m\) (Please print name), being the responsible official
./ . . '
for _GARM, (Uadexiks,

amendment to include the enclosed Drought Contingen

P

ame of wtility), request a minor tariff

Plan,
5 [70/57
e

- - - (Da )
Model Drought Contingency Plun for I0Us - 6/15/00 ’ R\ 53% RE @Eu
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Section 2 P'nhlic Involvement

Opportunity for the public to provide input into the preparation of the Plan was provided by:
(check at least one of the following) ‘

T scheduling and providing public notice of a public meeting to accept input on the Plan.
The mesting took place at;

Date: : Tie: Location;

D mailed survey with summary of results. (attach survey and results)

O bill insert inviting comment. (attach bill inserf)

koﬁw_metho&mw@/la

Section 3 Public Education

The ___(& 7/ m& J@ (name of urility) will pesiodically provide the public with
information about the Plan, including information about the conditions umder which 2ach stage of the
Plan is to be initiated or terminated and the drought response measures to be implemented in each stage.

Drought plan information will be provided by:
{check at least one of the following)

O public meeting

4 press releases

X utitity bill inserts |

¥ otier Haap pots (Detiap)

Section 4 Courdixiaﬁuq with Regional Water Planning Groups

'Ihcizméce area of the én A2 |74 L,Q 27 @Z (name of your utility) is located within:

? Prasp &Mf?’

Regional Water Planning Group RWPG) £ E@ EU\Y/@ %J\‘
: * AR 22 2014 ™
ﬁ;&% W% éfég(name'of your utility) has mailed a copy of UXMPEEES SOBTRIC TS
ot L0 2 B SN
2 L Coy 1178500792
FPIROVED TARIFF B4 uﬁa

Model Drought Coniingency Plan for YOUs - 6/15/00
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Section § Notice Requirements

Written notice will be provided to each customer prior to implementation or terminafion of each
Stage of the water restriction program, Mailed notice must be given to each customer 72 bours prior
to the start of water restriction. If notice is hand delivered, the utility cannot enforce the provisions of

the plan for 24 hours afier notice is provided. The written notice to customers will contain the following
information:

1L the date restrictions will begin,

2. the circumstances that tiggered the Testricdons,

3, the stages of response and explanation of the restrictions to be implemented, and,
4. an explanation of the consequences for violations,

The utility must notify the TNRCC by telephone at (512) 239- 6020, or electronic mail at
watermon@tnree.state.tx.us prior to implementing Stage [T and%m
Drinking Water Section at MC - 155, P.O. Bo 13087, Austin, Texa 78711-3087 within fi

werking days of implementation including a copy of the utility's restriction notice, The utility
must file a status report of its restriction program with the TNRCC at the iitiation and

termination of mandatory water use restrictions (i.e. Stages Il ang V).

Section 6 Violations

1, First violation - The customer will be notified by written notice of their specific violation,

2. Subsequent violations:

& Afterwrittennotics, the utility may install 2 fiow restricting device in the line to Jimit the
amount of water which will pass through the meter in a 24 hoyr period. The utility may

charge the customer for the actual cost of installing ang Temoving the fiow restricting
device, not to exceed $50.00,

Section 7 Exemptions or Variances

UTILITIES & DISTRICTS
e ik BB ECEON,

s o . G 1178500p47

ORI DL,

Model Droughs Contingency Plan for 10Us - 6/15/00
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Section 8 Response Stages

Unless there is an immedjate and extreme reduction in water production, or other absolute necessity to
declare an emergency or severe condition, the utility will initially declare Stage I restrictions, If, after
a reascnable period of time, demand is not redaced enough to alleviate outages, reduce the risk of
outages, or comply with restrictions required by a Court, government agency or other authority, Stage I
may be implemented with Stage II to follow if necessary.

STAGE ] - CUST A S

Stage 1 will begin;_
Every April 1%, the utility will mail a Dublic anpouncement to its customers.
No notice to TNRCC required

Stage I will end:

Every September 30", the utility will mail a public announcement to its customers,
No notice to TNRCC required,

Utility M .
This announcement will be designed to increase customer awareness of water conservation and
encourage the most efficient use of water, A copy of the current public announcement on water
conservation awareness shall be kept on file available for inspection by the TNRCC.

Vol ater Use Restrictions:
Water customers are requested to voluntazily Limit the use of water for non-essential purposes
and to practice water conservation.

STAGEIl - VOLUNTARY WATER CONSERVATION:

The water utility will implement Stage 2 when any one of the selected triggeré is reached:

Supply-Based Triggers (check at least one and £ill in the appropriate value)

™ Well level reaches £. mean sea level (m.s.l)
o Ovemight recovery rate reaches . :
o Reservoir elevation reaches ft (msl)
o Stream flow reaches cfs at USGS gage # 74T~ N
] Wholesale supplier’s drought Stage 2 E lﬂ&
A Other_, M‘i Whty, Lellrl Vesdiz,. \SO ‘
APR22 204 ™
ILITIES & DISTRICTS
ut SECTION
ol U OO
Model Drought Contingency Pi 10Us ~ 6/15/00 ap o ah
odel Drought Contingency Plan for 10Us 4 o CoN 1 17 85 0CT.2 2 0
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Demand- or Capacity-Based Triggers (check at least one and §1] in the appropriate value)

Drinking water treatment as % ofcapacity =~ %
Total daily demand as % of pumping capacity _ | ¥ %
Total daily demand as % of storage capacity %
Punip hours per day hrs,

Production or distribution limitations.

Other

unnnﬁn

Upon injtiation and termination of Stage 2, the utility will mail a publie arinouncement to 2
its enstomers. No notice to TNRCC required, :

irements for termination
. Stage 2 of the Plan may end when 2!l of the conditions listed 25 tiggering events have ceased to

exist for a period of three (3) consecutive days. Upon temmaination of Stage 2, Stage 1 becomss
operative, )

Utility Measures: .

Visually inspect lines and repair leaks on a daily basis. Monthly review of customer use records
and follow-u: J on any that have unusually high usage.

Describe additional measures, ifany, 1o be implemented directly by the utility to manage limited
water supplies andlor reduce water demand, Examples inclide: reduced or discontinued

Slushing of water mains, activation and use of an alternative supply source(5); use of reclaimed
watey jfor non-potable purposes. .

The second water source for__ &2y M@/.Jféz/éﬂ (name of wility) is:
(check ong)

o Other well

g/ Inter-connection with other system
Purchased water .

0 Oter MNonte Auniddd,

Yoluntary Water Use Restrictions:

1. Restricted Howrs: Outside watering is allowed daily, but anly during periods specificatly
deseribed in the customer notice; between 10:00 PM aund 5:00 AM for example; OR

2. Restricted Days/Hours: Water customers are requested to voluntarily limit the irrigation
of landscaped areas with hose-end sprinklers or automatic irrigation systems. Customers
are requested to limit outdaor water use to Mondays for water customers with a -
street address ending with the numbers 1, 2, or 3, Wednesdays for water
customers with a street address ending with the numibers 4, 5, or 6, and Fridays

Madel Drought Contingency Plan _for 10Us ~ 6/15/00

. G 11785007297

5 ‘ .
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3 Other uses that waste water such as water running down the gutter,

AGE XTI - ATORY WA USE RESTRICTIONS:

The water utility will implernent Stage 3 when any one of the selected triggers is reached:

Supply-Based T, gg. ers (check at least one and £l in the appropriate vatue)

Well level reaches _ R (msl)

Ovemight recovery rate reaches ft.
Reservoir elevation reaches f (msl)
Stream flow reaches cfs at USGS gage #

Wholesale supplier’s drought lage 3
Other Ez[ﬂ:f]Q {1 2@{5‘ iﬂ@ L 1Ceocies 2007
Demand- o Capasity-Based Triggers (check af east one and il i fhe appropriate value)

Drinking water treatment as % of capacity %
Total daily demand as % of pumping capacity e ' %
Total daily demand as % of storage capacity %
Pump hours per day Trs.

Production or distribution limitations,

Other

Mopaoa

okoop@En

Upon initiation and termination of Stage 3, the utility will mail a Ppublic announcement o
its customers. Notice to TNRCC required.

Requirements for termination
Stage 3 of the Plan may end when all of the conditions listed as triggering events have ceased to
exist for a period of three (3) consecutive days. Upon termination of Stage 3, Stage 2 becomes

operative.
T, ‘ "'\ﬁ
e REGELVRY
Visually inspect lines and repair leaks on aregualarbasis. Flushing i cept for
) TRICTS
UTILITIES & DIS >
© e AL =§E§£@*\,~.’ U
Model Drought Consingency Plan forlafls- 6/15/00 ; : N C'{.:%% 1 1 7 8 5 om 99 'm
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Describe additional measures, ifany, to be Implemented directly by the utility to manage limited
water supplies andfor reduce water demand. Examples include: activation and use of an
alternative supply source(s); use of reclaimed water for non-potable purposes; offering low-fiow
Jixtures and water restrictors.

Mandatory Water Use Restrictions: The following water use restrictions shall apply to all

custarners.

1. Irrigation of landscaped areas with hose-end sprinklers or autornatic irrigation systers
shall be limited to Mondays for water customers with a street address ending with
the numbers-‘1, 2, or 3, Wednesdays for water customers with a street address
ending with the numbers 4, 5, or 6, and Fridays for water customers with a street
address ending with the mumbers 7, 8, 9, or 0. Irrigation of Jandscaped areas is
further limited to the hours of 12:00 midnight until 10:00 a.m. and between 8:00 p.m.
and 12:00 midnight on designated watering days. However, irrigation of landscaped
areas is permitted at anytime if it is by means of a hand-held hose, a faucet filled bucket
or watering can of five (5) gallons or less, or drip irmigation system.

2, Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is prohibited except on designated watering days betwéen the howrs of 12:00
midnight and 10:00 a.m. and between 8:00 pam. and 12:00 midnight. Such washing,
when allowed, shall be done with a hand-held bucket or 2 hand-held hose equipped with
a positive shutoff nozzle for quick rinses, Vehicle washing may be done at any time on
the immediate premises of a commercial car wash or commercial service station.
Further, such washing may be exempted from these regulations if the health, safety, and
welfire of the public is contingent upon frequent vehicle cleansing, such as garbage
trucks and vehicles used to transport food and perishables.

3. Use of water to fill, refill, or add to any indoor or outdoor swimming pools, wading
Ppools, or “jacuzzi” type pools is probibited except on designated watering days between
the hours of 12:00 midnight and 10:00 2.m. and between 8 p-m. and 12:00 midnight.

4. Operation of any omamental fountain or pond for aesthetic or scenic purposes is
prohibited except where necessary to. Ssupport aquatic Iife or where such fountains or
ponds are equipped with a recirculation system.

5. Use of water from hydrants or flush valves shall be limited to maintaining public health,
safety, and welfare, :

6. Use of water for the irrigation of golf courses, parks, and green belt.areas is prohibited
except by hand held hose and only on designated watering days between the hours 12:00
midoight and 10:00 a.m, and between 8:00 pam. and 12:00 midnight.

7. The following uses of water are defined as non-essential and are prohibited:

T B SR T e B
R Rl 3 17 VR A Rk 3ot vl W VB bl

Mode! Drought Contingency Plan for I0Us - 6/15/00
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a. wash down of any sidewalks, walkways, driveways, parking lots, tennis
couts, or other hard-surfaced areas;

b. use of water to wash down buildings or structures for Purposes other than
immediate fire protection;

¢. use of water for dust control;

d. flushing gutters or Ppermitting water to yun or accumulate in any gutter or
street;

e. failure to repatr a controllable leak(s) within a reasonable period after having
been given notice directing the repair of such leak(s); and

. Any waste of water.

STAGE IV - CRITICAL WATER USE RESTRICTIONS:

The water utility will implement Stage 4 when any one of the selected triggers is reached:

Supply-Based Trigpers (check at least one and fill in the appropriate value)

o Well level reaches & (msl)

a ] Ovemight recovery tate reaches ft.

o Reserveir elevation reaches f. (m.s.l)
o Stream flow reaches cfs at USGS gage
S{ Wholesale suppliet’s drought Staged :

Supply contamination. ,
Other_ Sfabic, Liiafe, !;g,gjz &4@ 250
Demand- or Capacity-Based Triggers (check at least one and fil in the appropriate value)

n] Drinking water treatment as % of capacity %
3 Total daily demand as % of pumping capacity _ ) OO %
o Tatal daily demand as % of slorage capacity %
a Pump hours per day hrs. .
-g Production or distribution limitations,
E{ System outage.
K 11 Other ’ A T ;'._-. T e SR

— e ey -y = .- -

- o= —

Upon initiation and termination of Stage 4, the utility wilt mail a public annoni:cement to
its customers. Notice to TNRCC required.

MM:

Stage 4 of the Plan may be rescinded when al of the conditions listed as triggering events have
ceased to exist for a pedod of three (3) consecutive days. Upon terpainasi 3
becomes operative, ‘@mﬁw&j@
" APR 22 204
- UTILITIES & DISTRICTS

g .. G 1178507z2 %
TRV PR &
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Operational Measures:
The utility shall visvally inspect lines and repair leaks on a daily basis. Flushing is prohibited

except for dead end mains and only between the howrs of $:00 pum. and 3:00 am.. Emergency
interconnects or alternative supply arrangements shall be initiated. All meters shall be read as
often as necessary to insure compliance with this program for the benefit of all the sustomers,
Describe additional measures, if any, to be implemented directly to manage limited water
supplies and/or veduce water demand.

Mandatory Water Use Restrictions: All outdoor use of water is prohib,itéd.
1. Irrigation of landscaped areas is absolutely prohibited.

2 Use of water to wash any motor vehicle, motorbike, boat, trailer, afrplane or other
vehicle is absolutely prohibited.

2

MEGEIVEY,
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TCEQ

Region 6 - El Paso

Attachment # 6
Investigation #912270 "

Public Water Systems Details/ Data Sheet

River View Estates
RN101275873
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Public Water Systems Details/Data Sheet fos RIVER VIEW ESTATES Page 1 of 2

. SITE SEARCH:

) 7 B

Afflliations Site Yisits

o dadl

Entry Polnts Plants

Bocuments

Violatlons Sources

Responsible Party
Address: PO BOX 290

CANUTILLO, TX 79835-0290
Individual; TERRY BOURBON

Octurences were successfully retrieved.

Reference Number

Utility CCN/Reg

CR Regulated Entity Number;
CCEDS Status:

Ownership Type:

System Type:

County:

Region:

All Monitoring Class:

Owned Monitoring Class:

Customers

Name . Role
CN602884991 BOURBON, TERRY

Properties

Soltl Souree

RESPONSIBLE PARTY

* Alr » Water » Waste

? Public Water Systs D'tails/Data Sheet for

RIVER VIEW ESTATES (0710067)
o i a

. (11785) GREEN ACRES RIVERVIEW WATER WORK

RN101275873
ACTIVE NOE EXISTS
INVESTOR
COMMUNITY

EL PASO (71)

EL PASO (6)
GROUNDWATER
GROUNDWATER

Out of Season:
Jan Feb Mar /E%'r May Jun Jul Aug Sep Oct Nov
1 OO0 g oo g

B 0O

Customer Groups

Class Category Population Count Connection Count B Foupt, o o N
RESIDENTIAL RESIDENTIAL AREA 180 60 9 E C[;lgu\\.)/ b
Occurrences refrieved. ‘ N }
Capacity APR 22 2014 ™~
Total Storage;
iarmee UTILITIES & DISTRICTS
SECTION

http://wwwlO.tceq.state.tx.us/iwud/pws/index.cfrn?fuseaction=Detai]PWS&lD=2644

4/11/2011




Public Water Systems Details/Data Sheet for RIVER VIEW ESTATES Page 2 of 2
. v i
Total Storage: 0.000 MG
Elevated Storage: 0.000 MG
Pressure Tank Capacity: 0.02080 MG
Production:

Total Production: 0.130 MGD

Max Purchased Capacity: 0.000 MGD
Emergency Production: 0.000 MGD

Total Service Capacity: 0.000 MGD
Service Pump Capacity: 0.000 MGD
Emergency Service Capacity: 0.000 MGD

Consumption:
Avg Daily Consumption: 0.000 MGD

Max Daily Consumption; 0.000 MGD

Activity
Activity Status: ACTIVE
Operator Grades
Grade Total
WATER GRADE D 1
o i
Occurrences retrieved,
Site Visits
o
Survey Date Visit Type Deficiency Score Inspector
12/08/1999 SURVEY 0 ROBERT MORALES
12/18/2000 SURVEY 0 ROBERT MORALES
12/19/2001 SURVEY 0 RYAN NELSON
02/18/2004 SURVEY 4 OBERT MORALES
11117/2004 SURVEY 0 JOE CASTRO
02/14/2005 SURVEY 8 1IDA MUNOZ
03/31/2008 SURVEY 0 MARIO BAL DERRAMA
MDO5/04/2008,RD05/19/2006
01/20/2009 SURVEY 0 ARTURO LEYVA
MDO04/23/2009,RD02/04/2008

Site Visit occurrences retriaved.
Run Water System Data Sheet Report

Qccurrences retrieved.

Version V2.4.3

B BGEIY g
APR22 200 >

UTILITIES & DISTRICTS
SECTION
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TCEQ |

Region 6 - El Paso

Attachment # 7

Investigation #912270
Schematic of Public Water System
River View Estates

RN101275873 RE@@U\/@ :

APR22 200
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PWS - SYSTEM FLOW DIAGRAM

" River View Estates
PWS # 0710067

2-10,400Gal, . . . .

SEATIN
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