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DROUGHT CONTINOENTCy PLAN
FOR TFiE

INVESTOR OWNED UTI:LM

Model Drought Contingency Plan

^^^^I'V6 rp- uil rz)
ame or ntili+Cy)

O &I' M
(Address, City, Zip Code)

• CCN#^

(PWS #s)

^ •
(Date)

CON 117850ff 2.2"01
See-don 1 Declaration at' Policy; Purpose, and intent

to:Ffl0V1-Q1ASEFF8„

In cases Of extreme drought, periods of abnormally high usage, system contamination, or Mendedreduction in ability to supply water due to equipment failure, tem
limit non-essential water Usage. The ^'Y restrictions may be instituted to8e. purpose of the. Drought Contingency Plan is to encourage customer
conservation in order to maintain -supply, storage, or pressure or to comply with the requirements of a
court, government agency or other authority.

.Please note:
Water restriction is not a legitimate alternative if water system does not meet the Texas

NaturalResotuce Con.servationComrrussion's(TN17,CC)cap$citymqnwmentsuna^^maiwn"=
or if the utility fails to take all immediate and necessary steps to replace or repair malf
equipment unctioning

I {Plsase print narne}, being the responsible official

e of utility), request a minor tariffaxnendment to include the enclosed Drought Contingen Plan.

Si ature)
(Dg

ModelDroreght ConfingencyPlanJbrIOUs -5115100 ^ ^rf

^ APR 11 2014
UTILITIES & DISTRICTS
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^ . . •

Section 2 iublic Involvement

Opportunity for the public to provide input into thc, preparation of the Plan was provided by:
(check at least one of the following)

o scheduling ant! providing public notice of a Public meeting 10 accept input on the Plan.
The meeting took place at;

Data; Time: Locatioa:

DmQfled survey with sumynary ofreswll.c. (attach survey and results)

obill insert inviting comment. (attach bill insert)

•
Section 3 Public Education

The (name of utflity) will pexiodically provide the public with
information about the Plan, including information about the conditions under which each stage of the
Plan is to be initiated or terminated and the drought iesponse measures to be implemented in each stage.

Drought plan infornoata.oa will be provided by.
(check at least one of the following)

a public meeting

o press relewes

^ utility bill inserts

Section 4 Coordination with Regional Water Planning Groups

The service area of the Or.,l^ (name ofyour utility) is located within:lee

Regional Water Flaiming Group (RWPG)...^._.

22 2014
dZ(narne ofyour utility) has mailed a copy otVzWjWfbk&KWW'FS

^ •- ......._ ..^cti ^:f;• f." ,.^ .^.^ ^5̂' ''
, •., w^ .7.^S:I^^iC.i^̂ ^^,iJUi^

Model Droughl Coniingency Plan for XUUs - 6115/O0
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Section 5 Notice Requirements

Written notice will be provided to each customer prior
to implemeAtation or termination of eachstage of the water restricfion,program. Mailed notice must be given to each customer 72 hours priorto the start of water restriction. If notice is .hand delivere the utility

the plan for24 hours alternot7ce isprovided. The written notice to cu tomers will coa.^ the followinginfonnation: g

1. the date restrictions will begul,
2.

the circumstances that triggered the iescictions,
3.

the stages of response and explanation of the restrictions to be implemented, and,4. an explanation of the cansequences for violations.

The utility must notify the TNRCC
by te)ephone at (512) 239- 6020, or electronic mail atwatersnorr a?^rcasttttp-t."-us prlor to imp)ementing Stage III and u t noti •DA " ater Section at MC -1SS P.: Bo 13 7 A---Q- re^,

th787113p87 wvir F ub^eworkin a s of impieme^atation including a copy of the uiili[y°s resh ic#ion hotic,e, The utilitymust file a status report of its restriction progt•^ ►tn with the
termination of mandatory water use restrictions (i.e. Stages at the initiation and1[)z and
Section 6 Violations

1.
Fisst violation - The custorrrer will be notified by written notice of their specific violation.

2. Subsequent violations:

a. Afterwrittennotice;theutility,mayinma(Iaflowrestrictingdevze*
U tbei;netolinuttheauiount of water which wllt pass through the meter in a 24 hour period. The utility may

charge the customer for the actual cost of installing and removing the flow restiactingdevice, not to exceed $50.00.

b' After initten notice, the utility may discontinue service at the meter for a period of seven
(7) daYs, or untii the end of the calendar month, whichever is LESS. The nonnal
recomect fee of the utility will apply for restoration of =vice.

Seetian 7 Exemptions orVat•iances

The utility may grant any customer an exemption or variance froxn, the drought contingency plan forgood cause upon written requeyt.
A. customer who is refused an exemption or variance may a eafisuch action of the utility in writing to the Texas NaftW Resource

Conservationutility will treat all customers equally concemirig exemptions and variances, and sh
in granting exemptions an:dvariances. Noexemptionarvariancesitallberelmctzve
any violation of this Plan occurring prior to the issuartoe of the variance. ^0;"014

ModelYiraagltt Contingency Planfor 1QUs - 6l15100

%'d 9LP-9-L9L-9 66
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Section 8 Response Stages

Unless there is an immediate and extreme reduction in water production, or other absolute necessity to
declare an emergency or severe condition, the Utility will initially declare Stage I restrictions. If, after
a reasonable period of time, demand is not reduced enough to alleviate ontages, reduce the risk of
outages, or comply with restrictions required by a cowt, government agency or other authority, Stage Ix
may be implemented with Stage III to follow ifnecessary.

STAGE I - CUmR A'WA_Ri^'NF00

Stage I will begin:,
Every April 1510 the utility will mail a public announcement to its castomers.
No notice to TNRCC required.

Stage:l will end:
Every September 30, the utility will mail a public announcement to its customers.
No notice to TNRCC required.

Utility Mear^?rns:
This announcement will be design.ed to increase customer awareness of water conservation and
encourage the most efficient use of water. A copy of the current public announcement on water
conservation awareness shall be kept on file available for inspection by the TNRCC.

Voluntary Water Use Restricions:
Water customers are requested to voluntaxily limit the use of water for non-essential purposesand to practice water conservation.

STAGE II - VOLDNTARY WATER CONSERVATFf%N:

The water utility will, implement Stage 2 when any one of the selected td

Supplrr-Based Triggers (check at least one and fill in the appropriate value)

Well level reaches it mean sea level
Overnight recovery rate reaches ft.

a Reservoir elevation reaches ft. (ms1.)
o Stream flow reaches cfs at USGS gage #
o Wholesale/su^^lier's drought Stage 2
A vuieT `.iGLL11.Lr`U TAJVlOi _I Jk4 ZT.AJC if/.n_ A-. 4^r

lei

APR 2 z zma
UTILITIES & DISTRICTS
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Pemand- or Capacitv Based Triggers (check at least one and fill in the appropriate vaiue)

M Drinking water treatment as % of capacity °!o
^C Total daily demand as % of pumping capacity _LG^,,> %

Total daily demand as % of storage capacity ^ a/o
q Pump hours per day -- _.. his.
q Productiozx̂ or distribution limitations.
13 Other

Upon initiation and terrnination ofStage z, the utility will tnail a. public announcement to ^
its customers. No notice to TNRCC required.

Requirements for termination

Stage 2 of the Plan may end when all of the conditions listed as triggering events have ceased to
exist for a period of three (3) consecutive days. Upon termination of Stage 2, Stage I becomes
operative,

Utility Measua•es•

Visually inspect lines and repair leaks on a daily basis. Monthly revievv ofcustiarnermse records
and follow-i^ on any that have unusually high usage.I

Describe additional meastrres, fany, to be implemented drrectly 1{y the utility to manage limitedwater supplies andlor reduce water demand Examples include: reduced or ditcontinued
flushing ofwater mairrs, activation and use of an alternative supplysource(s): use ofreclaimedwater for non patnbleput,poapm

The second water sounoe for
heck one)

^ (name ofzrtility} is:(a

13 Other well
q / Inter--connection with other system

Purchased water
^ Other .0A_l7--_- 41or;

Voluntary Wat,erUse Restric6ons:
1. Restricted Hours, Outside watering is allowed daily, but only during periods specifi.raliy

described in the customer notice; between 10:04 PM and 5:00 AM for example; OR
2. Restricted Days/Hours: Water customers arezequestedto voluntarily limit the irrigation

oflandscaped areas with hose-end sprinklers or automaticiitagation systems. Customers
are requested to limit outdoor water use to Mondays for water customers with a
street address ending with the numbers 1, 2, or 3, Wednesdays for water
customers with a street address ending with the numbers 4, 5, or 6, and Fridays

• .. ^..........^'^_;^J.•._;^^^;^7i•^ ".:':^tie. .. '. ,I -•^ ., i.,:.::J
J3]adel Drought Cantingeney Plan for sUUs • 6115f00

M-15 ^•- . 5
ylf^iVVCUi't
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3.

for water customers with a street address ending with the numbers 7,8,9, or 0.
Irrigation of landscaped areas is further limited to the hours of 12:00 midnight until
10:00 am, and between 8;00 p.rn, and 12:00 midnight on designated watering days.
However, irrigation of landscaped areas is permitted at anytime if it is by means of a
hand held hose, a faucet filled bucket or watering can of five (5) gallons or less, or drip
irrigation system.

Other uses that waste water such as water running down the gatter.

STAGE IQ - lYIANDATQRY WATER 71SE RESTRICTIQNS

The water utility Will implement Stage 3 when any one of the selected triggers is reached:

ScPlwBased Triggm- (check at least one and fal in the appropriate vatue)

0
0
q
q
0
)4

Well level reaches ft. (m.s.l.)
Overnight 'recovery rate reaches g,
Reservoir elevation reaches_^ ft (m.s.i,)
9tream flow reaches cfs at USGS gage #1
Wholesale supplier's drought Stage 3
Oti^er^-iQ°^ic, i^.^.afe. ^d1;257

Demand- or Ca aei Based Tri (check at least one and fill ih the appropriate value)

q Drinking water treatment as % of capacity %
A Total daily demand as % ofpumping capacity yS %
q Total daily demand as % of storage capacity. . %
0 Pump hours per day his.
a Production or distribution limitations.

^ q Other. ^

Upon initiation and termination of Stage 3, the utility will mail a public announcement to
its ciistoiners. Notice to TNRCC requiored.

Requiremeats t'or ternvnation
Stage 3 ofthe Plan may end when all of the conditions listed as triggering events have ceased toexist for aperiod oflfiree (3) consecutive days. Upon termination of S
operative tage 3, Stage 2 becomes

Visually inspeeC lines and repair leaks on a reguafarbasis. Flushing i ^c'"'^
Uend mains. ^

A^; 2 2 2014

UTILITIES & DISTRICTS
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Describe additional measures, ifany, to be implemented directly by the utility to manage limited
water supplies andlor reduce water demand Examples include: activation and use of an
alternativesupplysource(s); useofreckrimedwaterfornon potableprerposes; offernaglow.flowfr^.7u' res and water restrictors

Mandatory Water Use Restriction'Q: The following water use restrictions shall apply to all
custorners.

Irrigation of landscaped areas with hose-end sprinklers or automatic irrigation systems
shall be limited to Mondays for water customers with a street address ending with
the numbers '1., 2, or 3, Weauesdays for water customers with a street address
ending with the numbers 4, 5, or 6, and Fridays for water customers with a street
address ending with the numbers 7, 8,.9, or 0. Irrigation of landscaped areas is
further limited to the hours of 12:00 midnight until 10:00 am. and between 8:00 p.m.
and 12:00 midnight on designated watering days_ However, irrigation of landscaped
areas is permitted at anytime if it is by means of a hand-held hose, a faucet filled bucket
or watering can of five (5) gallons or less, or drip irrigation sys#em,

2. Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane, or other
vehicle is prohibited except on designated watering days between the hours of 12:00
midnight and 10:00 am. and between 8:00 p.m. and 12:00 midnight. Such washing,
when allowed, shall be done with a hand-held bucket or ahand -fisld hose equipped with
a positive shutoffnorsle for quick rinses. Vehicle washing may be done at any time on
the immediate premises of a commercial car wash or comri^erci.al service station.
Further, such washing may be exempted from these regulations if the health, safety, and
welfare of the public is contingent upon frequent vehicle cleansing, such as garbage
trucks and vehicles used to transport food and perishables.

3. Use of water to fill, refill, or add to any indoor or outdoor swimming pools, wading
pools, or "jacuz" type pools is prohibited except on designated watering days between
the hours of 12:00 midnight and 10:00 aazL and between 8 p.m. and 12:00 midnight.

4. Operation of any ornamental fountain or pond for aesthetic or scenic purposes is
prohibited except where necessary to. support aquatic life or where such fountains or
ponds are equipped with a recirculation system.

5. Use of water from hydrants or flush valves shall be limited to maintaining public health,
safety, and welfare.

6. Use of water for the irrigation of golf courses, parks, and green belt.areas is prohibited
except by handheld hose and only on designated watering days between the hours 12:00
midnight and 10:00 am. and between 8:00 pin. and 12:00 midnight

7. The following uses of water are defined as non-essential and we prohibited:

.
.. .. ._.....^i..^r.::...e,-.^.: ^nil:i^i.:1.:Y^...•e'•.J.1:.}a
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a. wash down of any sidewalks, walkways, driveways, parking lots, tennis
coarrs, or other hard-surfaced areas;
b. use of water to wash down buildings or structures for purposes other than
immediate fire protection;
c. use of water for dust control;
d. flushing gutters or permitting water to run or accumulate in any gutter or
street;

e. failure to repair a controllable leak(s) within a reasonable period after having
been given notice directing the repair of such leak(s); and
f Any waste of water.

STAGE IV - C'RITICAL WATER US7+' txEs^^. ONS

The water utility will implement Stage 4 when any one of the selected triggers is reached:

Su^l^tBased T1718eers. (check at least one and fill in the appropriate value)

El Well level reaches ft. (nn.s.1 )
13 Ovemight xecovery rate reaches
o Reservoir elevation reaches
E3 Stream flow reaches IL

cfs at USGS gage #0 Wholesale supplier's drought Stage 4
9( Supply contamination.
i^ Other ...^. gf^^ ^

Demand or Capaeitv ^ased Td+gg_rrs (check at least one and fill in the appropriate value)

13 Drinking water treatment as % of capacity %
%,se Totat daily demand as % of pumping capacity _Lon

o Total daily demand as % of storage capacity %
Q Pump hours per day_hrs_
^ Production or distribution limitations.

System outage.
Other :•^'•.-^

Upon initiation and termination of Stage 4, the utility will mail a public announcement toits customers. Notice to TNRCC require&

Reauirements for termination -
Stage 4 of the Plan may be rescinded when all ofthe conditions listed as trigge,ring events have
ceased to exist f o r a period of t h r e e (3) c o n s e c u t i v e d a y s . U p o n tei WASbecomes operative.
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^. ..T- .. . ____... _ ____ .. . . ..... . . . . .. ....

^ ^' ,. •^ ^ . t ^

Operational Mown:
. 4 .

The utility shall visually inspect lines and repair leaks on a daily'basis. Flushing is prohibited
except for dead end mains and only between the hows of 9:00 p.m. and 3:00 am.. Emergency
interconnects or alternative supply arrangements shall be initiated. All meters shall be read as
often as necessary to insure compliance with this program for the benefit of all the customers.
Describe additional measures, If any, to be implemented directly to manage lrmited water
supplies and/or reduce water demand

Mandatory WL4a Use Restrictions: All outdoor use of water is prolv'bited.
1. Irrigation of landscaped areas is absolutely pra}u^ited.
2. We of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other

vebicle is absolutely probibited.
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Public Water Systems Details/Data Sheet for, RIVER VIEW ESTATES Page 1 of 2

SITE SEARCH:
... :^: ....

please enteraaerch phrase

SUB3ECT INDEX
> gIr i Water > Waste

i 3earchTCEO Data

i AgencyOrganizatlon Map

n TCEQ Home
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T Public Water Systems Details/Data Sheet for
RIVER VIEW ESTATES (0710067)

Affiliations Site Visits (SOcunisnts Violations Sources sold source

• •^ ^ '
Entry Points Plants

Responsible Party
Address: Po BOX 290

CANUTILLO, TX 79835-0290
Individual: TERRY BOURBON

Occurences were successfully retrieved.

Customers
Reference Number Name Role
CN602884991 BOURBON, TERRY RESPONSIBLE PARTY

Properties
Utility CCN/Reg: (11785) GREEN ACRES RIVERVIEW WATER WORK

CR Regulated Entity Number: RN101275873

CCEDS Status: ACTIVE NOE EXISTS

Ownership Type: INVESTOR

System Type: COMMUNITY

County: EL PASO (71)

Region: EL PASO (61

All Monitoring Class: GROUNDWATER

Owned Monitoring Class: GROUNDWATER

Out of Season:
Jan Feb Mar A^ r May Jun Jul Aug Sep Oct Nov DecCA 0

Customer Groups
Class Category Population Count Connection Count M

RESIDENTIAL RESIDENTIAL AREA 180 60
Occurrences retrieved.

Capacity Am 2 2 2014
Total Storage:

UTILITIES & DISTRICTS
SECTION
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4 ^



Public Water Systems Details/Data Sheet for;RIVER VIEW ESTATES Page 2 of 2

! ^ ^'1 1 7

Total Storage: 0.000 MG

Elevated Storage: 0.000 MG

Pressure Tank Capacity: 0.02080 MG

Production:

Total Production: 0.1301VIGD

Max Purchased Capacity: 0.000 MGD

Emergency Production: 0.000 MGD
Total Service Capacity: 0.000 MGD

Service Pump Capacity: 0.000 MGD

Emergency Service Capacity: 0.000 MGD
Consumption:

Avg Daily Consumption: 0.000 MGD

Max Daily Consumption: 0.000 MGD

Activity

Activity Status: ACTIVE

Operator Grades
^t. lb

Grade Total
WATER GRADE D

Occurrences retrieved.

Site Visits

Survey Date Visit Type Deficiency Score Inspector
12/08/1999 SURVEY 0 ROBERT MORALES
12/18/2000 SURVEY 0 ROBERT MORALES
1211912001 SURVEY 0 RYAN NELSON
02/18/2004 SURVEY 4 ROBERT MORALES
11/1712004 SURVEY 0 JOE CASTRO
02/14/2005 SURVEY 6 IDA MUNOZ
03/31/2006 SURVEY 0 MARIO BALDERRAMA

M00510412008,RD0511912006
01/2012009 SURVEY 0 ARTURO LEYVA

MD01J23/2009, RD02/0412009
I,^ ek5"js

'^, IJ

Site Visit occurrences retrieved.
Run Water Syste gta Sheet Re^

Occurrences retrieved.

...^.._..-...^...._.....^.......__-__..^.............w....

Comments iZte-^m&iQi I PJsC.1a1m&C

^...^..^..........^...

(cLLI\J
Version ^ iV2.4.3

Re

^
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TCEQ
Region 6 - El Paso

Attachment # 7
Investigation #912270

Schematic of Public Water System
River View Estates

Rw101275873
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