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APPLICATION FOR A RATE/TARIFF CHANGE

SECTION IA - GENERAL INFORMATION

Applicant: Douglas Utility Company
(Individual, Corporation, or Other Legal Entity)

Utility Name:
(If different than above)

Legal form of Application:
Individual
Partnership

)( Corporation. Provide Charter Number 182612
Sub Chapter-S Corporation
Other:

Utility Address

County(ies)
provided:

32 East Rivercrest Drive Houston TX 77042

Street Address or Location City State Zip Code

where services are Harris CCN Number(s): 11369, 20527

► Contact Person: Mark Zeppa

) Position: Attorney

If the applicant is a corporation, please provide a copy of the corporation's "Certificate of Account
Status" (regarding the payment of franchise taxes) from the State Comptroller's Office. This "Certificate
of Account Status" can be obtained from the website at:

512-346-4011

512-346-6847

Address: 4933 S icewood Springs Rd., Suite 202 Austin TX 78759-8436

Street Address or Location City State Zip Code

^

^

^
1
1
1
1
1
^

Telephone No:

Fax Number:

Comptroller of Public Accounts Office Management
P. O. Box 13528

Austin, Texas 78711
1-800-252-5555

gT ^T Ida, IT ^YW EIQl

11tQ :`ic^^^^s nn/,j
^^01

03AI3J3d

TCEQ-10423 (12118/08)



/27/13
Certificate of Account Status - Letter of Good Standing

lytc ^ ^

TExAs COMPTROLLER OF PUBLIc Accouns
SUSAN COMBS - COMPTKOLLM • AUSTIN, WAS 78774

February 27, 2013

CERTIFICATE OF ACCOUNT STATUS

THE STATE OF TEXAS

COUNTY OF TRAVIS

I, Susan Combs, Comptroller of Public Accounts of the State of Texas, DO

HEREBY CERTIFY that according to the records of this office

DOUGLAS UTILITY COMPANY

is, as of this date, in good standing with this office having no franchise tax

reports or payments due at this time. This certificate is valid through the

date that the next franchise tax report will be due May 15, 2013.

This certificate does not make a representation as to the status of the

entity's registration, if any, with the Texas Secretary of State.

This certificate is valid for the purpose of conversion when the converted

entity is subject to franchise tax as required by law. This certificate is not

valid for any other filing with the Texas Secretary of State.

GIVEN UNDER MY HAND AND

SEAL OF OFFICE in the City of

Austin, this 27th day of

February 2013 A.D.

140400^- &40t,^
Susan Combs
Texas Comptroller

Taxpayer number: 30000498805

File number: 0018261200

Form 05-304 (Rev. 12-07/17)

6^2
Ihttps J/ourcpa.cpa.state.txus/coa/servlet/cpa.app.coa.CoaLetter



SECTION IB - MISCELLANEOUS INFORMATION
A. How often and on what dates are water meters typically read? Monthly on the 12th of the month

B. When are bills typically sent out? 22°d of month

C. Do you serve customers within the corporate limits of a municipality? If No, Go to D. Yes X No

If yes, which municipalities? N/A

Have you filed a request to change rates with the municipality? Yes X No. If no, please explain:

D. Are you currently collecting the Regulatory Assessment Fee from your customers?

X Yes No

E.

If yes, are you current in your payment of the Regulatory Assessment Fee to the Texas Commission on
Environmental Quality or the predecessor agency, Texas Water Commission, for assessments payable beginning

January 1, 1992?
X Yes No

Water Utilities: Please indicate the Public Water System Identification numbers for each of your systems:

System Name TCEQ County Rate Increase

PWS ID # Applicable?

Fountainview 1010127 Harris Yes

F

For each of the systems, please provide a copy of the most recent public water system annual inspection report
letter from the Texas Commission on Environmental Quality and a written explanation detailing how and when

you will comply with all noted deficiencies.

Sewer Utilities: Please indicate the discharge permit number for each Wastewater Treatment Plant you operate:

TCEQ Rate Increase

Wastewater Treatment Plant Name Discharge County Applicable?

Permit
Number

WQ Harris

0011200- Yes

Fountainview 001

I- t L==
;
L=

For each of the plants, please provide a copy of the most recent inspection report letter from the Texas
Commission on Environmental Quality and a written explanation detailing how and when you will

comply with all noted deficiencies.

TCEQ-10423 (12/18/08)



eC/+T1IlAI 11 nDCDATInA1A1 1AIGnRneATInN - WATFR
v{-v 1 .v111 ... v. t-.%P1.2v..ll1.. . - - -

Manager (or owner if services are routinely provided to the utility)
Name: Carol Zieben Relationship to Owner: President

Short job description:
Directs operations contractor, banking concerns, planning and general decision making for all aspects of the
company.

Approximate number of hours per week this person works for the company: 40

Salary: $30,840 Hourl - Weekl - Monthl - X Annual

EMPLOYEES
Name: Olga Schnur Relationship to owner: Employee

Short job description: general office duties including bookkeeping

Approximate number of hours per week this person works for the company: 20

Salary: $15.00 (X Hourly- Weekly - Monthly - Annual

Name: Relationship to owner:

Short job description:

Approximate number of hours per week this person works for the company:

Sala : Hourly- Weekl - Monthl - Annual

Contract Services (attach additional sheets if necessary)
Name:

TNG Utility

Relationship to owner:
Independent Contactors

Short job description:

Operate and maintain water plant and delivery systems, monitor and maintain water quality according to
regulatory compliance requirements, read meters and render bills to customers

Approximate number of hours per week this person works for the company:

Amount paid for services: $27,730 () Hourly- () Weekl- () Monthl - (XX Annual

nl ., ... .....,c,a„ 4-t- ^nrl ^Inecifirntinn nf tha I ltilitv'c cPP1'ItIP_d 0113eraiors:
ll'J Ul l^w Vluvv...v^n^.v. • v. •..... .......F IGQOG 1 V V Il.1G .11G I IGII I

Certified Operator's Name/ Classification
- ---- ----

Certified Operator's Name/Classification

-Attach additional sheet(s) if necessary-

TCEQ-1 0423 (12/18/08) s



SECTION III. PLANT & EQUIPMENT INFORMATION - WATER

A. CUSTOMER CONTRIBUTIONS
If any of the items included in your plant and equipment were 100% financed with customer
contributions, assessments, surcharges, extension fees, etc., you may not include depreciation
or return on those items in your cost of service. However, if those customer contributions did
not cover the entire cost of the asset, you may include the amount that the utility paid for.
Please list below all items that were funded either all or in part by customer contributions and
indicate amount that the customers contributed for each item.

Tahla IIIA

Arrtourit of

Date of Customer Difference

Item installation Total Cost Contribution [E]

[A] [B] [C] [D] [C] - [D]

None - taps are expensed against other revenues E

E

E

E

E

- Attach additional sheet(s) if necessary -

E If any amount in this column is greater than zero, enter that item in the appropriate category in
Table III. B.

TCEQ-10423 (12/18/08)



B. ORIGINAL COST & DEPRECIATION SCHEDULE - WATER
Please provide the following inventory of the water utility plant being used to provide water
service at the end of the test year. You will be responsible for supporting this information with
invoices or other documentation. Round your figures to the nearest dollar. Amounts should

be computed as of the end of the Atest year.@

Table Etl.B.
E IF] [G]

[A]

Item

^8}

Date of
Installation

[C]

Estimated

Total Life

(Years)

[Q]

Original
cost

[ ]

Annual
Depreciation

Accumulated Net Book

Depreciation Value

N/A N/A 16 267
Various N/A 16,267 ,

Land
- tiE Various 'VariousmenuService

tiE Various Variousu meriOffice
omputerE i ent Various Variousqu pmC

Trucks &Automotailes Various Various 94 157 78 ,6
Miscellaneous Plant Various Various 943

1141 84035 16020
Wells (with Pump) Various Various 56,000

9

,
451

,
6 862

,
9,297

Structures Various Various 16,15
141

,
4682 8822

P Various Various 5,35 0 , ,
umpsBooste-r

Well Pumps 5 h p or less)

Well Pumps (over 5 li2)

Various
Various

Various
Various

685 9159 7777
li Various Various 11.692 , ,

caElectr
Fencing and Gates Various Various

790 5086 33 196
Pressure Tanks Various Various 39,704

9G8

,
2 157

,
6817

Chlorinators Various Various 9.83$
746

,
32222

,
24-615

Ground Storage Tanks Various Various 37,5,68
394

,
80224

,
36919

Distribution system (mains Various Various 44,171 , ,

Services (line or tap) Various Various
834 5186 24^11

Meters 5/1/2002 Various 17,760
700

, ,
6502

Fire Hydrants Various Various 6347

7397 8596 246121

,

"145,5^3
Sub Total

,26 ,
3 313

,
808128

able& M Various Various 128,808 ,
,

easurKnown
Various Vario=usDeve,lope-r CAIG

17210 246'621 3-61275
TtJ►TAL t)RIGfNAL-COST 396,6a7 , , ,1

TCEQ-1 0423 ( 12/18/08)



C. DEVELOPER CONTRIBUTIONS - WATER
If any of the Items listed in the Depreciation Schedule were contributed by a developer, please list
those items and the associated cost below.

Tahip I11_ C.

Item

Date of
installation or
Contribution Total Cost

Amount of
Developer

Contribution
Net Book Value

(from Table III. B.)

Total

E Insert this amount in Table IV. E., Line [E]

- Attach additional sheet(s) if necessary -

SECTION IV - LONG TERM DEBT & EQUITY INFORMATION - WATER

A. EQUITY
How much equity or total capital does the company have in the utility? $469 , 837

Enter also in Table IV. D., Box L below

B . RATE OF RETURN
What rate of return (profit) on investment in plant (equity) is expected? 8.57 %

Enter also in Table IV. D., Box V below

NOTE: You may choose

an average equity return established by the staff each year and included with the Annual Report
Instructions OR
an interest rate that you think is fair that is less than the rate established by the staff OR
to use the Rate of Return Worksheet which is attached to the Instructions.

C. BANKRUPTCY
Has the utility or utility owner filed bankruptcy within the last seven years? YES X NO

If YES, explain status of applicant at this time.

TCEQ-10423 (12/18/08)
3



D. NOTES PAYABLE - WATER
List the following

information concerning debt and
attach copies of notes payable:

equity of the utility and Round all ercenta es to two decimal laces.

Name of Bank Lender

Pmt 2 - Investment /Equity
To,td Debt ccs

TCEQ-1 0423 (12/18/08)
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E. INVESTED CAPITAL & RETURN - WATER

Net Book Value - From Table II.B- [Al 275,361

Workiss: ; Cash Allowance
Amount from Table VI. A_ Line [LI divided by S 33,353

lr.+laterial's and supplies

Subtotal - Sum of [A] thru [C] 308;714

Developer Contributions - From table III. C_ 0

Total Invested Capital [I}) - p 303;714

Rate of Return -^'rt^m Table ltr_ D. G1 9-570/,o

Return / Interest - If [F] is greater than -0-, then

enter [F] * [C'r]_ If [F] is less than -0-, enter-{?-_

Enter this amount in Table V. Line [Al and Table

VI_ ?1._ F-inc. ('01. 26.457

SECTION V - INCOME TAX CALCULATION - WATER

Use the following table to determine the amount of income tax that can be included in your revenue

requirement.
Table V.

Return -From Table IV_ E., Line rH1 FA 26457

terest CalculationIn
Total In-vested Capital - From Table IV_ E., Line

Wei Aed Cost of Debt Capital - Percentage from Table IV. D.

[BI 309,714
0

Interest * 0

Taxable Income [Jkj - 267457

Enter Income Tax (see income tax work-sheet) 5,942

(=-To Table VI. A., Line [P], Column o

^

TCEQ-1 0423 (12/18/08)
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KNOWN & MEASURABLE
If you listed anything in TABLE VI. A. above as an increase/decrease expected in the next 12 months,
please provide a short explanation by item why there will be a change and how you projected the cost.
Changes in cost must be known and measurable and supported by invoices or other documentation.

KNOWN & MEASURABLE CHANGES
Water Sewer

Q51% 4g^'%

RATE CASE EXPENSE (REGULATORY)
Ronald L Payne, LLC.
Mark H. Zeppa
GDS & Associates
Copy Cost
2 Notices to custanners-V.45/ notice

Total Non-C-ontested Cost

Two year amortization To Table VE.A, Line J

7,500
4,000
1,500

500
580

.'t4,08E1
X 50%

7,040 3,615 3,425

_ Annual Depreciation

Cost Water Sewer

Installed new lift Pumps - 022r`273l2012 16,054 0
0

535
216

Installed Lift Station Floats - 7/O/12 SI-^ 154

TotatSewer- tosew-erratebase 152.-? 1 8 - 752

Installed 2" Backflv^.uUevises -2f9/12 1,758 88 0

J:iaverstack Metering Praject - 9/7,112 104,262 2,09i 0

Air Compressor installed on Hydro Tank 6,142 307 0

Replace Well Pump & Motcsr- 09/2&112 16,046 832

Total Water- to waterta.te base 128,503 3,313 -

Note:. these items to be descnbed later

-Attach additional sheet(s) or a separate listing for sewer service if necessary-

1
1

TCEQ-10423 (12/18/08)



TION VII - CUSTOMER INFORMATION - WATER

IBER OF CUSTOMERS
How many customers (active connections) did you have at the beginning and at the end of the twelve month test year?

TABLE VII

gauin, Fn€t Of Meter

Cvt^.raectiexn Type 6 of period period
^Quivaleri^^r ^uvalenls

^ Factor

Non-MeteredCotulections

Residential JA

Commercial

Metered Connections 182
e" x 314" 181 1^.2 1

1.5 -
a/4„ -

Z.5 -
"1

11/21, C
14 4

_

1^21, 15 -
3"

25 -
414 1 1 ,{i -50
619

1 1 ^^ ^^7^F1
L4

Oer

107
. . . . . . . .

Total

® To Table IX. B., Line [B] AND Table X. A., Line [F]

TCEQ-10423 ( 12/18/08)



-TION VIII - PRODUCTION & CONSUMPTION INFORMATION - wA I trc

se provide the following information regarding water utility operations over your selected twelve month "test year".
Table VIII

Total number of gallons pumped (total master [A] 90,063,}fi0 gallons
meter reading for the year)
Total number of gallons p=hased from anotber gallons
source for sale to customers ifany)
Total number caY gallons provided to customers 90,063,960 gallons

[i3] 7^,115,S87 gallons
Total number of gallons billed to your customers

System Losses: ['t;]-P] x l00°!0 = [E] fEj 4,945,073 6%

E To Table IX. A., Line [B] and Table X. A., Line [B]

TCEQ-10423 (12/18/08)



;TION IX - RATE DESIGN - WATER

VARIABLE RATE CALCULATIONS

Table IX. A.

Instructions

• •• . . . . . .. •
Ero^.x Table VIA, Line [T^,

Total Variable Cost [Al 156,008
or Line

Total i-, of Gallons Billed to Customers [B] '75,119,957
From Table VIII, Line :

Tqtat r 1A[1 Gallons billed [Cj 75,119 Pij'id^ Line by 1,000
Divide Line [A] by Line

Variable Cost per 1,000 gallons [I3] P-_03 [C]. Transfer to Tab1;eLX.B

Lines [Ej through [31

BASE RATE CALCULATIONS

Line [T^ c^sTotal ffxed cost - From Table VIA,
Total member equicalesits at end of test year -
Base charge per meter equivalent €rr fir each

Base charge pes metersirze

e" x 3.14 or unmetesed

31'Y19

ill

1 1t2"

2-

311

4"
6t3

sia

TCEQ-10423 ( 12/18/08)

Table IX. B.

© From Table IX. A., Line [D]

°

of 1000

gallons

in base

bill

Variable

co st per

1;400

ats

EJati.able

costto

be added
to base

rate

Total base

rate per
meter size

[A] 144,917
456

26.47

:::;:;:;:;:;: : :::;:;:::;::^: : : :•:•:•:•:•:•:•:.;. . . .,.•.•.,. .•.•.,.,...,. ..•. . . . . . . . . . . .,. • •
26.47 0.00 2.09 0.40 26.47

39.70 4.00 2M 0.00 39:70

Ifl 66.16 0.00 2-09 4.00 66.16

C. 13233 0.00 2.09 0:00 13233

21132 0.40 - 2.09 0.40 211..72

396.9S 0.00 2.08 0.00 396-98

661.63 Q.^ 22.US O.Ot! Sb1:^3

1,323.^f U.00 2.^DS 0.00 1,323.26

ry i 2.117.21 0-0-0 2105 0.00 2,11721

f



TION X - ALTERNATE METHOD OF RATE DESIGN - WATER
allons is not think

- you have performed the calculations in SECTION IX, you calculate a rate stgructure that st II r
hat you

ecovers yo rour
will allow

find that

omers will approve. If that is the case, then the following
you

nue requirement, but with rates that you think may be more appropriate for your customers.
Table X. A.

Table X. B.

[

^

^

^

!
^
1
^

^

1

charge e^erequi^Tale^torf^area^iunmetezedB^,se perm
t}e.sEc asac3'nR4Pf CS7TP _

e" x 3/4 orunueteFed
Multiply [q by 1

3/4"
IMultiply [A] by 1.5

hluSfigly [A] by 2.51„

11/2"
I%luLli1xFy [A] by 5 -4

I%+luStiFly [A] by 9.02ry

Multiply [A] by 13_0
T'

^
4"

Multiply [Al by 25

Multiply [A] by 5,0

h"lulti 1 :4i iy q4

-rr.Fn-10423 ( 12/18/08)

^Fan:alrle

4 of 1000 Variable cost to Total

: ^ gallons, -g^ cost per^ be added base rate
CD in base 1P{i to base per meter

bM a zate size

103

[g] 1035 3.25 1033

[O] 1553 3-25 - 1553.

[Lt] 25:99 - 3.25 - 25.88

P 51:75 - 3.25 - 51:75

[F] 82.80 - 3.23 - 82:90

[C] 155Z - 325 - 155.25

^ 358.73 - 325 - 25,3.75

51750 - 3.- - 317.50

r^E 829_00 325 - 828.00

© From Table X. A., Line [A]

N
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CTION II: OPERATIONAL INFORMATION - SEWER
Manaaer (or owner if services are routinely provided to the utility
Name: Carol Zieben Relationship to Owner: President

Short job description: Directs operations contractor, banking concerns, planning and general decision making
for all aspects of the company

Approximate number of hours per week this person works for the company: 40

Sala : $29,160 Hourly- Weekl - Monthly - X Annual

EMPLOYEES
Name: Olga Schnur Relationship to owner: Employee

Short job description: General office duties including bookkeeping

Approximate number of hours per week this person works for the company: 20

Salary: $15.00 (X Hourly- Weekl - )Monthly-( Annual

Name: Relationship to owner:

Short job description:

Approximate number of hours per week this person works for the company:

Sala : Hourly- Weekly - Monthly - Annual

Contract Services (attach additional sheets if necessary)
Name:
TNG Utility

Relationship to owner:
Independent Contractor

Short

Maintain and operate sewer plant and collection system; sewage collection; monitor systems for regulatory
compliance; render bills to customers

, Approximate number of hours per week this person works for the company:

' Amount paid for services: $26,270 ( ) Hourly- ( ) Weekly - () Monthly - ( X ) Annual (

Please provide the names and classification of the utilit 's certified operators:
Certified O perator's Name/ Classification Certified O erator's Name/Classification

TNG Utility has numerous qualified o perators

descriqtion:

TCEQ-10423 (12/18/08)
1



CTION III. PLANT & EQUIPMENT INFORMATION - SEWER
CUSTOMER CONTRIBUTIONS
If any of the items included in your plant and equipment were 100% financed with customer contributions, assessments,

surcharges, extension fees, etc., you may not include depreciation or return on those items in your cost of service.
However, if those customer contributions did not cover the entire cost of the asset, you may include the amount that the

utility paid for. Please list below all items that were funded either all or in part by customer contributions and indicate

amount that the customers contributed for each item.
TahIP III_ A.

Item
[A]

Date of
installation

[B]
Total Cost

[C]

Amount of
Customer

Contribution
[D]

Difference
[E] = [C] - [D]

E

E

E

E

E

- Attach additional sheet(s) if necessary -

E If any amount in this column is greater than zero, enter that item in the appropriate category in Table III. B.

TCEQ-10423 ( 12/18/08)



ORIGINAL COST & DEPRECIATION SCHEDULE - SEWER
Please provide the following inventory of the water utility plant being used to provide water service at
the end of the test year (for sewer attach a similar list). You will be responsible for supporting this
information with invoices or other documentation. Round your figures to the nearest dollar.
Figures should be computed as of the end of the Atest year.@

Table III. B.

[A] [8,] [C] [D] [E] [F] [G]
Estimated

Date of Total Life Original Annual Accurnulatet! Net Book
I+ .,, IotnIlatin.n lYomreV C`.rtqt Dedreclatlon DeDreciation Value

Land Various N/A 99,142 N/A N/A 99,142

Service Equipment Various Various -
Office Equipment Various Various -

Garnputer Equipment Various Various

Trucks & Automobiles Various Various -

Miscellaneous Plant Various Various 8,975 296 2,095 6,880
-
Wells (with Pump) Various Various -
Structures Various Various 5,750 191 2,496 3,264

Booster Pumps Various Various
Well Pumps 5 hp or less ) Various Various -

Well Plumps (over 5#i Various Various -
Electrical Various Various 3,055 1 78 180 2,875

Fencin g and Gates Various Various 952 31 19D 762

Sewer Treatment Plant Various Various 1 ,121,525 612 1,1(}4,7155 16,750

Chlorinators Various Various 9,741 670 1,597 8,144

Sewer Flow Measuring Device Various Various 2,050 102 1,333 717

Collection system (mains ) Various Various 55,349 0 55,349 -

Services (line or tap) Various Various -
Lift Stations Various Various -

Various Various -

Sub Total 1,306,549 2,082 1,168,005 13-8,544

Known & Measurable Various Various 18,218 752 0 18;218

Developer CIAC Various Various

TOTAL ORIGINAL COST 1,324,767 2,834 1 ,168,005 1-%,762

e Enter this number in Table VI. A., Line [0], Column eo If [F] is greater than [D], enter the total for [D]
Enter this number in Table IV. E., Line [A]

-Attach additional sheet(s) if necessary-

TCEQ-1 0423 (12/18/08)
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DEVELOPER CONTRIBUTIONS - SEWER

If
any of the Items listed in the Depreciation Schedule were contributed by a developer,

please list those items

ted cost belowand the associa ' Table Ill. C.

Item

Total

Date of
installation or
Contribution Total Cost

Amount of
Developer

Contribution

Net Book Value
(from Table III. B.)

E

E Insert this amount in Table IV. E., Line [E]

- Attach additional sheet(s) if necessary -

:CTION IV - LONG TERM DEBT & EQUITY INFORMATION - SEWER

EQUITY in the utility? $469 837
How much equity or total capital does the company have
Enter also in Table IV. D., Box L below

RATE OF RETURN
What rate of return (profit) on investment in plant (equity) is expected?

$_57 --°°

Enter also in Table IV. D., Box o below

NOTE: You may choosean average equity return established by the staff each year and included with the Annual

Report Instructions OR
an interest rate that you think is fair that is lest thanattached to the Instuctions staff OR
to use the Rate of Return Worksheet which

BANKRUPTCY
Has the utility or utility owner filed bankruptcy within the last seven years?

YES NO

If YES, explain status of applicant at this time.

TrFO-10423 (12/18/08)



DEBT & EQUITY
List the following formation concerning debt and equity of the utility and attach copies of notes payable:

Round all percentages to two (2) decimal places.

Table IV. D. - SEWER

[Al [B] [C] [g1 P [F] [Gl

outstanding or
Interest Wca.a tea4

Name of Bank Lender
Date of Date of ^^ Unpaid Balance
Issue matutity -A-inount of I.oan.

End of Test Year
Rate Average

Part 1- Debt

om`°Jo

OA°.fo

.............
Total

Part 2 - Investment /E^ty
Total Debt &

469,937 8.57%

Rate of

Return

TCEQ-10423 ( 12/18/08) aa



INVESTED CAPITAL & RETURN - SEWER
Table IV. E.

Net Book Value - From Table M.B.
156,762

Worldng CaskaMotv.ance
?7,^r7tl

krii4urLf from Table VI. A, Line [LI divided ^ yp 8

Materials and suppkes

Subtotal - Sum of [A] tluu [Cj
134,432

n.^^.-tnvt.prCantdbulions - From table III_ C.
0

70tal I^vested Capital PI - [E] 1

Rate of Return - From Table N. D. .G

Return / Interest - If [F] is gereater than -0-, then

enter [F] * [G]. If P is less than -4-, enter -0--

Enter this amount in Table V;. Line [Al and Table

1,1I. FS,., Line [q -

CTION V - INCOME TAX CALCULATION - SEWER
3 the following table to determine the amount of income tax that can be included in your revenue requirement.

Table V.
A 15;305

Return - From Table IV. E. Line

Interest Calculafson 194:432
Total Invested Capital - From Table TV. E., Line 0
V^ ei ted Cast of Debt Capital- percentage from Table IV_ D. ^

0Interest '

Taxable Income [A - 15,906

Enter Income Tax (see income tax worksheet) 37292

E=-To Table VI. A., Line [P], Column 0-

TCEQ-10423 ( 12/18/08)
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B. KNOWN & MEASURABLE
If you listed anything in TABLE VI. A. above as an increak/decrease expected in the next 12 months,
please provide a short explanation by item why there will be a change and how you projected the cost.
Changes in cost must be known and measurable and supported by invoices or other documentation.

JQ1i01ir'VTN & 1LiEkSMABf1E CHANGES

RATE CASE EXPENSE (REGULATORY)
Ronald L Payne, LLC.
Mark H. Zeppa
GDS & Associates
C'opy Cast
2 Notices to custom ors-$1.45/ notice

Total Non-Contested Cost

Two year amortization To Table VIA Line J

Installed new lift Pumps - 02,03;2012
Installed Lift Station Floats - 7/13/12

Total Sewer- to sewerrate base

installed 2" &ackflow Devises - 2/9/12

Haverstock- Metering Project - 9/7/12

-Air Compressor installed on Hydro Tank
Replace Well Pump & Motor - 09/29/12

Total Water - to water rate bas e

Water Sewer

510% 49%

7,500
4,000
1,500
500
580

14,080
7S 50%
p 3,615 3,425

Annual Depre-ciatic,n

Cost Water Sewer

16,054 0 535
S2.,164 4 216

1S?i3 - 7,52
.-.---

1,756 98 0
104,262 2,095 0

6,142 307 0
16,6A>6 832 -

128;909 3,313 -

Note: these items to be desaibed later

TCEQ-10423 (12/18/08) 0



SECTION VII - CUSTOMER INFORMATION - SEWER

NUMBER OF CUSTOMERS
How many customers (active connections) did you have at the beginning and at the end of the
twelve month test year?

TABLE VII

CormeGtxon Type
^ Beginning

ofp^Qd

End of

period
Equivalency

Factor

Meter

EquivalentsEqtiut

Non-Metered Connections .•.•.•. .•.•.•.•.• . . . . . . . . . . . . . .

Residential

1

C'-ou^rne^•^f rB1
Stand^i

:^^4eter^ed Co

e^":^314"

ffil

131 i^ 1 19^.

3?,tr, [El 1.5^ -
^ra 2^

1 lf2"' 5 -

214 1 15 8: 120

.! 1V

F

25 -

r'6 1 1 50 50

an I 1 90 ^.^
Other -

Total [R^Tj 184 199 4-12

® To Table IX. B., Line [B] AND Table X. A., Line [F]

TCEQ-1 0423 ( 12/18/08)



SECTION VIII - TREATMENT INFORMATION - SEWER

Please provide the following information regarding sewer utility operations over your selected twelve

month "test year".
Table VIII

Total number of gallons treated (total customer 54J90,000 gallons

usage billed)
Total number of gallons treated by another source [B] - gallons

for sale to customers if an

[q 54,780,000 gallons
Total number of -gallons treated ='..Al+

Source of Purchased Treatment ^ ^/-k

To, Table A. Line [B] and Table XA, Line [B]

Note: The sewer treatment plant records show the amount of wastewater treated as 54,5,67,0[IOgaI_

This equates to a 10,530 gal average per customer per month. We have used the average customer

winter average of 10,570 gal in our rate calculations.

TCEQ-1 0423 ( 12/18/08)



TION IX - RATE DESIGN - SEWER

VARIABLE RATE CALCULATIONS

Table IX. A

7 7 7 7

Instructions

From Table VI.A, line
Total Variable Cost [Al 171,023

^ or-Line .

Total ;; of Gallons Billed to Customers [B] 5.4,790,600
From Table VIII, Line

Total # 1,0M Gallons billed 54,754 Divide Line [B] by 1,04{}
Divide Line [A] by Line

[q,. Transfer to Table
^'ariabte Cost per 1-00 gallons PI S3.12

DLB ' Lines P, 11ucugh

[j]

BASE RATE CALCULATIONS
Table IX. B.

© From Table IX. A., Line [D]

• • • • . • • • • , • • ,...............•.•.•.•..•.•.•.• .•.•. . . . . . . . . . . .

i

°

of 10W

gallons

in base

bill

Variable

^cost ^7r

1,000
gals

Variable

cost to

be added

to base

rate

Total

baseYa^^

per rnetea

size

Al fixed cost - From Table VIA, Line or Lime d^ 89,489

ai member uicalents at end of test year From Table 432

^e charge per meter equivalent or €ar each urimete:red 13.21

eGh e permetersize

i 3/4 cra-unmetered lViultiply [C] by i [I)1 13.21 - 3.12 - 13.21

h+ivlttpfy [C] by 1-5 [Ej 1}.82 - 3_12 - 19.52

1VIuttiPly [C) by 2a

.

33.03 - 3.12 - 33.03

Pvlaft^rly [C] by S.0 [G] 66.tx6 - 3-12 - 66.tt6

Multiply [E",] by 9.0 9 05.69 - 3-12 - 1(i5.63

I4ivftipiy [C] by 15.0 [I] 98.17 - 3.12 - 199.17

A4ut1iplY [C] by 25 [3] 30.29 - 3.12 - 330.29

Multiply [ by 50 [K] 1 660.58 - 3.12 - 66058

Riuiti by 30p [C] 1,05693 - 3-12 - 1,056-93

TCEQ-1 0423 (12/18/08)



TION X- ALTERNATE METHOD OF RATE DESIGN - SEWER

• you have performed the calculations in SECTION IX, you may find that the cost per 1,000 gallons is not what you think your
:)mers will approve. If that is the case, then the following will allow you to calculate a rate structure that still recovers your

appnue requirement, but with rates that you think may be Tmoreable X rq riate for your customers.

Cost per 1,000 gallons [A]

Total n of 1;{^(^0 Canons Billed

Total Cost to be recovered

through gallonage charge
[C)

Total Revenue Requirelne'nt P1
Revenues not Requested

Total to be recovered th:rougslb

base rate
(E)

Total number of meter eqjivaients [F]

Base rate per meter equivalent

Table X. B.
Variable

Tcstal41 of i0a4 Variable cost toit
gallons cost per be added f^ase rate° ^
inbase 1,U04 to base germeter

}^ ^Is rafie size

^se charge - etmetes tuvalent or for each A :
Base
Base rate per meter size

e" x 3/^ or unrnetered Multiply [C] by 1

3/4" Multiply [A) by 1-5

1„ Multiply [.^] by 2.5

1 li2"
Multiply [Aj by 5-0

211
Xf:ultiP.)y [A] by 9-0

311
Multiply [A] by 15.0

4w
Multiply [A] by 2_'+

dn Multiply [-,4] by 50

8" ]by 90Multiply A

[B] 1454 - 3.00 - 14-50

[PI 21-75 - 3.00 - 21.75

(D] 36.25 - 3.00 - 36.25

[E] 72.50 - 3.00 - 72-50

[F] 116.00 - 3.40 - 116.00

[C] 217-50 - 3.00 - 217.50

[H) 362.54 - 3.00 - 352.30

U] 5.00.72 - 3-00 725.OU

M
_

1F tt tktl - 3.(}0 - 1,160.^

© From Table X. A., Line [A]

TCEQ-10423 ( 12/18/08)



AFFIDAVIT

WATER &/OR SEWER

RATE/TARIFF CHANGE

TCEQ-10423 (12/18/08)



AFFIDAVIT

STATE OF TEXAS

COUNTY OF Harris

l, Carol Zieben being duly swam, file this NOTICE OF PROPOSED RATE

CHANGE as Owner { President
(indicate relationship to Utility, that is, owner,

member of partnership, title as officer of corporation, or other authorized representative ofverify such NOTICE; and
Utility);

al! statements made and matters set forth herein are true and correct.that

I further represent that a copy of the attached notice was provided by
Mail to (mail or hand delivery)

each customer or other affected party on or about March 4e .2013.

Affiant (Utility' uthorized Representative)

If the Affiant to this form is any person other than the sole owner, partner, officer of the Utility, or

its attorney, a properly verified Power of Attorney must be enclosed.

Subscribed and sworn to before me this the day of

20 t? , to certify which witness my hand and seal of office.

NOTARY PUBLIC IN

AND FOR THE STATE OF

TEXAS

SEAL ^^' ^ G',^► f ^ ^ 5''t ^
aotµtrru^ DEMONT L MAGEE

PRINT OR TYPE NAME OF NOTARY
NOTARY PUBLIC

L!"121111STATE OFTEXAS MY COMMISSION EXPIRES __._
^^^oF c^^h MY COMM. EXP. 5/24/14

TCEQ-10423 ('12f18f08)
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NOTICE OF RATE/TARIFF CHANGE

TO BE PROVIDED TO CUSTOMERS

TCEQ-1 0423 (12/18/08)



NOTICE OF PROPOSED RATE CHANGE

Douglas Utility Company 11369 and 20527

Company Name CCN Numbers

has submitted a rate change application to the Texas Commission on Environmental Quality (Commission). The proposed rates
listed on the next page will apply to service received after the effective date provided below. If the Commission receives protests to
the proposed increase from 10 percent of the ratepayers or from any affected municipality before the 91 st day after the proposed
effective date, a public hearing will be scheduled to determine if the proposed rates are reasonable. Protests should be mailed to:

Texas Commission on Environmental Quality
Water Supply Division

Utilities & Districts Section, MC 153
P. O. Box 13007

Austin, Texas 78711-3087

Unless protests are received from 10 percent of the ratepayers or the Commission staff requests a hearing, no
hearing will be held and rates will be effective as proposed. Please read the following information carefully:

Fountainview

Subdivisions or Systems Affected by Rate Change

32 E Rivercrest Drive Houston

Company Address City

$(141,199) (31.9%) Water

$ 127,066 113.0% Sewer

$( 14,133) (2.5)% Combined

Annual Revenue Increase

July 1, 2008

Date of Last Rate Change

EFFECTIVE DATE OF PROPOSED INCREASE: May 12, 2013

BILLI

Texas 77042 (713) 783-4553

State Zip Telephone

On or before March 10, 2013

Date Customer Notice Mailed

12 th day of the month

Date Meters Typically Read

VU l.UN1YAK1J1Jr4
Water

Existing - 518" x'/.' 10,000 gallons: $ 56.201mo Existing 30,000 gallons: $ 148.60/mo

Proposed-518"x'/.' 10,000 gallons: $ 42.85/mo Proposed 30,000 gallons: $107.851mo

Existing -'/.' 10,000 gallons: $ 56.201mo Existing 30,000 gallons: $ 148.60/mo

Proposed -'/.' 10,000 gallons: $ 48.03/mo Proposed 30,000 gallons: $ 113.03Imo

Existing-1' 10,000 gallons: $ 59.20/mo Existing 30,000 gallons: $ 151.60/mo

Proposed -1" 10,000 gallons: $ 58.38/mo Proposed 30,000 gallons: $ 123.381mo

Existing -1-1/2' 10,000 gallons. $ 68.20/mo Existing 30,000 gallons: $ 160.60/mo

Proposed -1-1/2" 10,000 gallons: $ 84.25/mo Proposed 30,000 gallons: $ 149.25/mo

Existing - 2' Commercial 10,000 gallons: $ 79.20/mo Existing 30,000 gallons: $ 17160/mo

Proposed - 2' Commercial 10,000 gallons: $115.30.00/mo Proposed 30,000 gallons: $ 180.30/mo

Existing - 3" Commercial 10,000 gallons: $104.20/mo Existing 30,000 gallons: $ 196.60/mo

Proposed - 3" Commercial 10.000 gallons: $187.75/mo Proposed 30,000 gallons: $ 252.75/mo

Existing -4" Commercial 10,000 gallons: $ 140.20/mo Existing 30,000 gallons: $ 232.60/mo

Proposed-4' Commercial 10,000 gallons: $ 291.25/mo Proposed 30,000 gallons:

-

$ 356.25/mo

Existin g -6" Commercial 10,000 -11-- $140 20/mo Existing30,000 gallons: f$ 232.60/mo

Page 1 33



Proposed - 6' Commercial 10,000 gallons: $55000Imo Proposed 30,000 gallons: $61500/mo

Existing - 8° Commercial 10,000 gallons: $140201mo Existing 30,000 gallons: $ 232.60/mo

Proposed -0' Commercial 10,000 gallons: $ 860.501mo Proposed 30.000 gallons: $ 925.50mo

Sewer

Existing - 518" x'/d' Or unmetered 10,000 gallons: $ 65.00/mo Existing 30,000 gallons: $165.00/mo

Proposed - 5/8" x%n" Or unmetered 10,000 gallons: $ 44.50/mo Proposed 30,000 gallons: $104.501mo

Existing -%<" 10,000 gallons: $ 65.00/mo Existing 30,000 gallons: $165.001mo

Proposed - 10,000 gallons: $ 51.75/mo Proposed 30,000 gallons: $111.75/mo

Existing -1" 10,000 gallons: $ 65.00/mo Existing 30,000 gallons: $165.001mo

Proposed -1" 10,000 gallons: $ 66.25/mo Proposed 30,000 gallons: $126.251mo

Existing -1-112" 10,000 gallons: $ 65.001mo Existing 30,000 gallons: $165.001mo

Proposed -1-1/2" 10,000 gallons: $102.50/mo Proposed 30,000 gallons: $162.50Imo

Existing - 2" Commercial 10,000 gallons: $ 65.001mo Existing 30,000 gallons: $ 165.00/mo

Proposed - 2" Commercial 10,000 gallons: $146.00/mo Proposed 30,000 gallons: $ 206.00/mo

Existing - 3" Commercial 10,000 gallons: $ 65.00/mo Existing 30,000 gallons: $ 165.00/mo

Proposed - 3" Commercial 10,000 gallons: $ 247.501mo Proposed 30,000 gallons: $ 307.50/mo

Existing - 4" Commercial 10,000 gallons: $ 65.00/mo Existing 30,000 gallons: $165.001mo

Proposed -4" Commercial 10,000 gallons: $ 392.50/mo Proposed 30,000 gallons: $ 452.50/mo

Existing - 6" Commercial 10,000 gallons: $ 65.00/mo Existing 30,000 gallons: $ 165.00/mo

Proposed - 6" Commercial 10,000 gallons: $ 755.00/mo Proposed 30,000 gallons: $ 815.001mo

Existing - 8" Commercial 10,000 gallons: $ 65.00/mo Existing 30,000 gallons: $165.001mo

Proposed -8" Commercial 10,000 gallons: $1,190.001mo Proposed 30,000 gallons: $ 1,250.00/mo

The proposed rates will apply to all service rendered after the effective date and will be reflected on the bill you receive
approximately 30 to 45 days after the effective date.

In the event that the application is set for hearing, the specific rates requested by the utility may be decreased or increased by order
of the Commission. If the Commission orders a lower rate to be set, the utility may be ordered to refund or credit against future bills
all sums collected during the pendency of the rate proceeding in excess of the rate finally ordered plus interest. You may inspect a
copy of the rate change application at your utility's office or at the Commission's office at Park 35 - Building F. 12015 Park 35 Circle,
Suite 3101 , Austin, Texas, west side of IH 35 south of Yager Lane. Additional information about the application can be obtained by
contacting the Utilities and Districts Section at 512/239-4691 Information about how you can participate in the rate setting process
can be obtained by contacting the Public Interest Counsel at 512/239-6363.

Si desea informacion en Espanol, puede Ilamar al 512-239-0200.
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vvCURRENT RATES
PROPOSED RATES

Monthly base rate including 0 gallons Monthly base rate including 0 gallons

Meter Size:
Meter Size:

5/8 X $ 10.00 5/8 X'/."
$ 10 35

$ 10.00
$ 15.53

$13 00 1
$ 25.88

.

$22.00 1 1^ „
R 51 75

2' (commercial) $ 33.00 2' (commercial)
$ 82 80

3 " (commercial) $ 58.00 3" (commercial) $ 155.25

4"(commercial) $ 94 00 4 " (commercial)
$ 258.75

6 " (commercial) $ 94.00 6' (commercial) $ 517.50

8 " (commercial) $ 94.00 8 " (commercial) $ 828.00

Gallonage Charge
Gallonage Charge.

$ 4.62 for each additional 1000 gallons over the minimum $ 3.25 for each additional 1000 gallons over the minimum

Miscellaneous Fees
Miscellaneous Fees

Tap fee 5/8" or'/<" $ 350.00 Tap fee 5/8" or'/<" $ 875.00

Tap fee - larger than 5/8" or 3/4" $ 350.00 Tap fee - larger than 5/8" or 3/4" Actual Cost

Reconnect fee:
Reconnect fee"

Non-payment $ 25.00
Non-payment
(Maximum - $25.00)

$ 25.00
(Maximum - $25.00)

Customer=s request $ 40.00 Customer=s request $ 50.00

Transfer fee $ 25.00 Transfer fee
$ 25.00

$ 5.00 Late charge (Indicate either $5.00 or
Late charge 10%) $5.00

Returned check charge $ 25.00 Returned check charge $ 25.00

$50.00 Deposit (Maximum $50.00) $50.00
Deposit

Commercial & non-residential deposit 1/6`h of estimated annual bill Commercial & non-residential deposit 1/6`" of estimated annual bill

Meter test fee $25.00 Meter test fee
$ 25.00

Regulatory Assessment of 1% is added to base rate and gallonage charges

TEMPORARY WATER RATE: production or water sales,
Unless otherwise superseded by TCEQ order or rule, if the Utility is ordered by a court or governmental body of competent jurisdiction to reduce its pumpage, p

the Utility shall be authorized to increase its approved gallonage charge according to the formula:
TGC=cgc+ rr c c r

(1.0-r)
Where:
TGC = temporary gallonage charge
cgc = current gallonage charge
r= water use reduction expressed as a decimal fraction (the pumping restriction)

prr = percentage of revenues to be recovered expressed as a decimal fraction, for this tariff prr shall equal 0.5.

Page 3
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GROUNDWATER REDUCTION PLAN FEE

The Houston Groundwater Reduction Plan Fee is calculated as follows:

(GRP Fee per 1000 gallons) x (Total Usage in month in 1000 gallon units)

For period before treated surface water is actually used, the GRP Fee, based on
Monthly Pumpage at the Wells, will be passed through as follows:

GRP Fee Per 1000 gallons usage by customers = (Q x R x P) / GS

Q = Quantity of groundwater pumped in billing period in 1000 gallons
R = Groundwater Reduction Plan Fee per 1000 gallons
P = Percentage of total required by contract
GS = Total gallons sold during billing period in 1000 gallons

NOTICE OF PROPOSED RATE CHANGE - SEWER (Cont.)

CURRENT RATES
PROPOSED RATES

Monthly base rate including 0 gallons Monthly base rate including 0 gallons

Meter Size:
Meter Size:

Residential
Residential

5/8 X'/<"
$ 15.00 518 X

$14.50

,/4 " $ 15.00 '/<"
$ 21.75

1„ $15.00 1
$36.25

$ 15.00 1'/z"
$72.50

2 '(commercial) $ 15.00 2" (commercial)
$ 116.00

3 " (commercial) $ 15.00 3' (commercial)
$ 217.50

4 (commercial) $ 15.00 4" (commercial)
$ 362.50

6 "(commercial) $ 15.00 6' (commercial) $ 725.00

B" (commercial) $ 15.00 8' (commercial) $ 1,160.00

Gallonage Charge:
Gallonage Charge:

$ 5.00 for each additional 1000 gallons over the minimum $ 3.00 for each additional 1000 gallons over the minimum

Gallonage charges are determined based on average consumption for winter period which includes the following months: December. January & February. Residential customers who do not have a winter
Commercial customers shall not be subject to winter averaging.h their own historyblit .saconsumption history shall be imputed the winter consumption average for the system in which they reside until they es

Their bills shall be calculated on their actual water consumption each month year round.
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$ 650.00 Tap fee - Residential
650.00$

Tap fee - Residential
Actual Cost

Actual Cost Tap fee - Commercial
Tap fee - Commercial

$ 50.00
$ 0.00 Sewer Connection Inspection Fee -

Sewer Connection Inspection Fee - Residential
Residential

$ 0.0o Sewer Connection Inspection Fee -
Actual Cost

Sewer Connection Inspection Fee - Commercial
Commercial

Plan Review Fee - Non Residential $ 200.00

Fee - Non ResidentialPlan Review $ 0.00

Reconnection fee;
Reconnect fee: Non-payment $ 25.00

Non-payment $ 25.00 (Maximum - $25.00)
(Maximum - $25.00)

$ 50.00
$ 40.00 Customer's request

Customer's request $ 25.00
$ 25.00 Transfer fee

Transfer fee
Late charge (Indicate either $5.00 or

Late charge 10%)$ 5.00
$ 5.00

$ 30 00
$25.00 Returned check charge

Returned check charge

Deposit
Deposit

(Maximum $50.00) $5000
$50.00

stimated annual bill Commercial & non-residential deposit
f6t'

1/61" of estimated annual bill

Commercial & non-residential deposit
eo1/ Actual cost to relocate that service

SERVICE RELOCATION connection
SERVICE RELOCATION N/A

REPAIRS OR MAINTENANCE OF
REPAIRS OR MAINTENANCE OF CUSTOMER PLUMBING INCURRED COST

CUSTOMER PLUMBING N/A

Regulatory Assessment of 1% is added to base rate and gallonage charges

RATE NOTICE ADDENDUM

The final rates to any customer or class of customers approved in this application
may be greater or less than these noticed rates, but they will not recover laricatgon

requirement. T„ re mayutility be
monthly customer surcharges for rate

where
total revenue

permitted by law. Y
case expenses, capital improvements, collection of lost revenues during the
pendency of the case or other purpose approved in the final order. The utility
may propose and have approved pass through clauses permitted by the Water
Code and/or TCEQ rules. The utility may propose or receive changes to its tariff
that may affect terms and conditions under which any present or future customer

receives service. The utility may seek or receive invested capital findings and a

rate base bench mark for future rate
cases. The utility may propose or receive

changes to its extension policies. The utility may propose or receive changes to
its Drought Management and Water Conservation Plan that may affect present or
future customers. For these reasons, all affected current or future customers are
encouraged to review the rate change application and tariff(s) and take such

action as that customer deems appropriate.
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Douglas Utility Company

WATER UTILITY TARIFF
FOR

Douglas Utility Company

Water Tariff Page 1 of 46

32 E Rivercrest Drive , Houston , Texas 77042 (713) 783-4553

This tariff is effective for utility operations under the following Certificate(s) of Convenience
and Necessity:

11369

This tariff is effective in the following county(ies):

Harris

This tariff is effective in the following cities or unincorporated towns (if any):

none

This tariff is effective in the following subdivisions or systems:

Fountainview

This tariff is effective for the following public water system number(s):

1010127

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if additional pages are needed for a
section, all pages should be numbered consecutively):

SECTION 1.0 -- RATE SCHEDULE 2

SECTION 2.0 -- SERVICE RULES AND POLICIES 5

SECTION 3.0 -- EXTENSION POLICY 14

SECTION 4.0 -- WATER RATIONING/DROUGHT MANAGEMENT PLAN 21
INCLUDING UTILITY-SPECIFIC PLUMBING CODE

APPENDIX A-- APPLICATION FOR SERVICE
TEMPORARY NON-POTABLE SERVICE APPLICATION
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Douglas Utility Company
SECTION 1.0 - RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Rate
(Includes -0- Gallons)

5/8" x 3/4" $ 10.35

3/4" $ 15.53
1» $ 25.88

1 1/ 2" $ 51.75
2„ $ 82.80

3" $155.25
4„ $258.75
6„ $517.50

8" $828.00

Water Tariff Page 2 of 46

Gallonage Charge

$ 3.25 per 1000
gallons

1.0%.
REGULATORY ASSESSMENT ..................................... . . ....................................

A REGULATORY ASSESSMENT, EQUAL TO ONE PERCENT OF THE CHARGE FOR RETAIL WATER SERVICE

ONLY, SHALL BE COLLECTED FROM EACH RETAIL CUSTOMER

FORM OF PAYMENT: THE UTILITY WILL ACCEPT THE FOLLOWING FORM(S) OF PAYMENT :

Cash x , Check x, Money Order x, Discover_., MasterCard x, Visa x

(THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE

USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYMENTS.)

Section 1.02 - Miscellaneous Fees
$875.00

TAP FEE - 5/8" or 3/4" Residential
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR

STANDARD RESIDENTIAL CONNECTION OF 5/8" or 3/4" METER plus unique costs, including all

road bores where required by TEXDoT or county.

LARGE METER TAP FEE
Actual Cost

TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS LARGER

THAN STANDARD 5/8" or 3/4" METERS.

RECONNECTION FEE
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS

BEEN DISCONNECTED FOR THE FOLLOWING REASONS:
$25.00

a) Non payment of bill (Maximum $25.00) $50.00
b) Customer's request

OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS TARIFF

$25.00
TRANSFER FEE

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME

SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

$5.00
LATE CHARGE

A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY BALANCE

TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE
$30.00

RATES LISTED ARE EFFECTIVE ONLY IF THIS PAGE HAS TCEQ APPROVAL STAMP

SECTION 1.0 - RATE SCHEDULE

Section 1.02 Miscellaneous Fees (Continued)



Douglas Utility Company Water Tariff Page 3 of 46

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) $50.00

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT 1/6TH EST. ANNUAL BILL

METER TEST FEE (actual cost of testing the meter up to) $25.00
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND
THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY.

TEMPORARY WATER RATE:

Unless otherwise superseded by TCEQ order or rule, if the Utility is ordered by a court or
governmental body of competent jurisdiction to reduce its pumpage, production or water
sales, the Utility shall be authorized to increase its approved gallonage charge according to
the formula:

TGC = cgc +(prr)(cgc)(r)
(1.0-r)

Where:
TGC = temporary gallonage charge
cgc = current gallonage charge
r = water use reduction expressed as a decimal
fraction (the pumping restriction)
prr = percentage of revenues to be recovered expressed

as a decimal fraction, for this tariff prr shall equal 0.5.

To implement the Temporary Water Rate, the utility must comply with all notice and other
requirements of 30 T.A.C. 291.21(1).

GROUNDWATER REDUCTION PLAN FEE

The Houston Groundwater Reduction Plan Fee is calculated as follows:

(GRP Fee per 1000 gallons) x (Total Usage in month in 1000 gallon units)

For period before treated surface water is actually used, the GRP Fee, based on Monthly
Pumpage at the Wells, will be passed through as follows:

GRP Fee Per 1000 gallons usage by customers = (Q x R x P) / GS

Q = Quantity of groundwater pumped in billing period in 1000 gallons
R = Groundwater Reduction Plan Fee per 1000 gallons
P = Percentage of total required by contract
GS = Total gallons sold during billing period in 1000 gallons

RATES LISTED ARE EFFECTIVE ONLY IF THIS PAGE HAS TCEQ APPROVAL STAMP



Douglas Utility Company
Water Tariff Page 4 of 46

SECTION 2.0 - SERVICE RULES AND REGULATIONS

The utility will have the most current Texas Commission on Environmental Quality Rules,
Chapter 291, Water Rates, available at its office for reference purposes. The Rules and this
tariff shall be available for public inspection and reproduction at a reasonable cost. The latest
Rules or Commission approved changes to the Rules supersede any rules or requirements in

this tariff.

Section 2.02 - Application for and Provision of Water Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff) and will be signed by the applicant before water

service is provided by the utility.
A separate application or contract will be made for each

service location.

After the applicant has met all the requirements, conditions and regulations for service, the

utility will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate
service. The utility will serve each qualified applicant for service within 5 working days unless
line extensions or new facilities are required. If construction is required to fill the order and if

it cannot be completed within 30 days, the utility will provide the applicant with a written
explanation of the construction required and an expected date of service.

Where service has previously been provided, service will be reconnected within one working
day after the applicant has met the requirements for reconnection.

The customer will be responsible for furnishing and laying the necessary customer service
pipe from the meter location to the place of consumption. Customers may be required to
install a customer owned cut-off valve on the customer's side of the meter or connection.

Section 2.03 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the
regulations of the regulatory agencies (state and municipal regulations) and for the reasons
outlined in the TCEQ Rules. In the event that the utility refuses to serve an applicant, the

utility will inform the applicant in writing of the basis of its refusal. The utility is also required
to inform the applicant a complaint may be filed with the Commission.

Section 2.04 - Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant
may be required to pay a deposit as provided for in Section 1.02 of this tariff. The utility will
keep records of the deposit and credit interest in accordance with TCEQ Rules.
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