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Cathleen Parsley = ™
Chief Administrative Law Judge ;ﬁ, N
June 23, 2014
To: Designated Participants in Mediation (See Service List) VIA FACSIMILE

Re:  Mediation, SOAH Docket No. 582-14-1052; TCEQ Docket No. 2013-1735-UCR;
Application of Douglas Utility Company to Change Water and Sewer Rate/T ariff in
Harris County, Texas

Dear Counsel:

This case has been referred to mediation, and I have been assigned as mediator.! Your
confidence in my ability to serve as an impartial mediator is important to the process. Therefore,
if you have any concerns, please contact Judge Renee M. Rusch, Alternative Dispute Resolution
Team Leader, immediately. Her direct telephone number is (512) 936-0721.

Enclosed is a description of mediation at SOAH. Please distribute copies to all
participants and ask them to read it before the mediation. Please follow the enclosed revised
instructions for submitting confidential mediation information to SOAH carefuily.

! Biographies of the mediators are available upon request.

300 W. 15% Street, Suite 502, Austin, Texas 78701/ P.O. Box 13025, Austin, Texas 78711-3025
512.475.4993 (Main) 512.475.3445 (Docketing) 512.322.2061 (Fax)
www.soah.state.tx.us
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I would appreciate your compliance with the following schedule.

Submit written pre-mediation submission to
fax no. (812) 936-0730 or by email to
hunter.burkhalter@soah.texas.gov.

July 21, 2014
Please follow enclosed submission instructions
exactly.”

Submit proposed dates for Confidential pre-
mediation telephone call. July 21, 2014

Mediation to be held at SOAH, Clements
Bldg., 4™ Floor, 300 W. 15" St., Austin,

July 29, 2014 at 9:00 a.m.
Texas.

I wish you success in your efforts to reach common ground. If you have any questions,
you may call me at (512) 936-0704.

Sincerely,

Burkbalter

Administrative Lavw’Judue/Mediator

HB/mle
Enclosures “Mediation at SOAH” brochure and “Additional SOAH Mediation Information™
cc: Judge Renee M. Rusch , ADR Team Leader

Judge Penny A Wilkov, Presiding ALJ

* If you submit your pre-mediation matenals by fax, please contact my assistant, Melissa Ethndge at
(512) 463-0203, or me shortly before you transmit the fax, so that we will know to check the fax machine



STATE OFFICE OF ADMINISTRATIVE HEARINGS

AUSTIN OFFICE
300 West 15th Street Suite 502
Austin, Texas 78701
Phone: (512) 475-4993
Fax: (512) 322-2061

SERVICE LIST

AGENCY:
STYLE/CASE:

SOAH DOCKET NUMBER: 582-14-1052

REFERRING AGENCY CASE: 2013-1735-UCR

Environmental Quality, Texas Commission on (TCEQ)
DOUGLAS UTILITY COMPANY

STATE OFFICE OF ADMINISTRATIVE
HEARINGS

ADMINISTRATIVE LAW JUDGE
ALJ HUNTER BURKHALTER

REPRESENTATIVE / ADDRESS

MARK ZEPPA

ATTORNEY

LAW OFFICE OF MARK H ZEPPA, P C
4833 SPICEWOOD SPRINGS RD., SUITE 202
AUSTIN, TX 78759-8436

(512) 346-4011 (PH)

(512) 346-6847 (FAX)
markzeppa@austin.ir.com

PARTIES

DOUGLAS UTILITY COMPANY

GARRETT ARTHUR

STAFF ATTORNEY

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
OFFICE OF PUBLIC INTEREST COUNSEL

P O.BOX 13087, MC-103

AUSTIN, TX 78711-3087

(512) 239-5757 (PH)

(512) 239-6377 (FAX)

garrett.arthur@toeq. texas.gov

OFFICE OF PUBLIC INTEREST COUNSEL

BRIAN MACLEOD

STAFF ATTORNEY

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
P O. BOX 13087, MC-175

AUSTIN, TX 78711-3087

(512) 239-0750 (PH)

(512) 239-0606 (FAX)

bmacleod(@tceq. state tx.us

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
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JOHN L. WILSON

MCGINNIS LOCHRIDGE, LLP

600 CONGRESS AVENUE, SUITE 2100
AUSTIN, TX 78701

(512) 495-6015 (PH)

(512) 505-6315 (FAX)

RAINBOW HOUSING ASSISTANCE CORPORATION

KARL E WOLFF
5523 MENDOTA LANE
HOUSTON, TX 77032
(713) 301-7149 (PH)
(713) 301-7149 (CELL)

FOUNTAINVIEW HOMEOWNERS ASSOCIATION
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IMPORTANT: BECAUSE THISMATERIAL IS SUBMITTED IN THE CONTEXT OF MEDIATION, IT
SHOULD BE CLEARLY MARKED AS CONFIDENTIAL. PLEASE FAX YOUR PRE-MEDIATION
STATEMENT DIRECTLY TO THE MEDIATORS AT 512-936-0730. DO NOT SUBMIT IT TO THE
PRESIDING ADMINISTRATIVE LAW JUDGE. IF THE STATEMENT IS DELIVERED TO SOAH’S
DOCKETING OFFICE, IT SHOULD BE ENCLOSED IN A SEALED ENVELOPE CLEARLY MARKED
CONFIDENTIAL MEDIATION INFORMATION, AND THE DOCKET NUMBER AND THE
MEDIATORS’ NAMES SHOULD BE CLEARLY DISPLAYED ON THE ENVELOPE.

2. Ex Parte Communications

A mediator, unlike a judge in a contested case or a lawsuit, is not subject to ex parte prohibitions and may
communicate with each participant individually. It is up to you whether you share your pre-mediation submission
with opposing counsel. Please identify any information you are sharing.

3. Parking

Parking in this area is difficult. Parking is available for a fee at the Bob Bullock Museum, located at 1800 Congress,
and the Capitol Visitors” Parking Garage, located at 1201 San Jacinto, several blocks away from the SOAH hearings
facility. There is also a for-fee parking garage in the Wells Fargo Bank building at the corner of Guadalupe and 15®
Street.

4. Mediation Time

The mediation may last until 5:00 p.m. or later. The parties should be prepared to continue into the evening, if
necessary.

' Successful mediations requure creativity and flexibility from all participants. In our experience, mediations are most productive
when party representatives who hold the ultimate settlement authority attend and participate in the mediation.
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