e nedans . .

Frame™
It
&
5,



. . T

‘ Bryan W, Shaw, Ph.D., Clairman
Carlos Rubinstein, Commissioner
‘Toby Baker, Conunissioner
Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

July 9, 2012
Mr. Randy Gracy, President
Double Diamond Utilities Co.
5495 Belt Line Rd. Suite 200
Dallas, Texas 75254-7658 AN
CO) By
Re:  Public Water Supply Comprehensive Compliance at: N N LSAN74
The Retreat Water Supply, Cleburne (Johnson County), Texas ~ U

RN102952322, PWS ID No. 1260127, Investigation No. 1009199

Dear Mr. Gracy:

On June 12, 2012, Ms. Crystal Watkins of the Texas Commission on Environmental Quality

(TCEQ) Dallas/Fort Worth (D/FW) Regional Office conducted an investigation of the above-

referenced facility to evaluate compliance with applicable requirements for public water supply
‘ systems. No violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Watkins in the D/FW Regional Office at

(817) 588-5804.

Sincerely,

4

Charles Marshall

Team Leader, Public Water Supply Program
D/FW Regional Office

Texas Comimission on Environmental Quality

CM/cdw

TCEQ Region 4-Dallas/Fort Wortl « 2309 Gravel Dr. + Fort Worth, Texas 76118-6951 + 817-588-5800 » Fax 817-588-5700

Austin Headquarters: 512-239-1000 « tceg.texas.gov « How isourcustomer service? teeq.texas.gov/customersurvey
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Bryvan W. Shaw, Ph.D., Chairman
Carlos Rubinstein, Commissioner

Toby Baker, Commissioner
. Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

September 27, 2012

Mr. Randy Gracy, President

Double Diamond Utilities Co T22201
10100 N Central Expressway Ste 600 REED OC

Dallas, Texas 75231-4151

Re:  Comprehensive Compliance Investigation at:
White Bluff Community Water System, Hill County, Texas
TCEQ ID No.: PWS 1090073, RN101233120

Dear Mr. Gracy:

On August 29, 2012, Investigator Fred Logan of the Texas Commission on Environmental
Quality (TCEQ) Waco Regional Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for a public water supply. No
violations are being alleged as a result of the investigation; however, please see the attached

. Area of Concern.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mr. Fred Logan in the Waco Regional Office
at (254) 751-0335.

Richard Monreal, R.S.

Water and Waste Section Work Leader
Waco Regional Office

RM/{l/ps

Enclosures: Summary of Investigation Findings

TCEQ Region 9 + 6801 Sanger Ave., Ste. 2500 + Waco, Texas 76710-7826 + 254-751-0335 » Fax 254-772-9241

Austin Headquarters: 512-239-1000 -« tceq.texas.gov + How is our customer service? tceq.texas.gov/customersurvey
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TEM Investigation #

InvestigSfim Date: 08/29/2012
, HILL COUNTY,

Additional ID(s): 1090073

Track No: 478068
30 TAC Chapter 290.46(m)

Alleged Violation:

Investigation: 1028296 Comment Date: 09/18/2012

Failure to maintain the concrete sealing block at Well #1 in such a way as to prevent other
conditions that might cause the contamination of the water.

The maintenance and housekeeping practices used by a public water system shall ensure the
good working condition and general appearance of the system's facilities and equipment. The
grounds and facilities shall be maintained in a manner so as to minimize the possibility of the
harboring of rodents, insects, and other disease vectors, and in such a way as to prevent
other conditions that might cause the contamination of the water.

At the time of this investigation, the concrete sealing block on Well #1 was cracked.

Resolution: On August 29, 2012, a photograph was received indicating that the crack had been
sealed. This was adequate to resolve this alleged violation.

Track No: 478070
30 TAC Chapter 290.46(w)

Alleged Violation:

Investigation: 1028296 Comment Date: 09/17/2012

Failure to maintain internal procedure to notify the executive director of an event that may
negatively impact the production or delivery of safe and adequate drinking water.

All systems shall maintain internal procedures to notify the executive director by a toll-free
reporting phone number immediately of the following events, if the event may negatively
impact the production or delivery of safe and adequate drinking water:

(1) an unusual or unexplained unauthorized entry at property of the public water system;
(2) an act of terrorism against the public water system;

(3) an unauthorized attempt to probe for or gain access to proprietary information that
supports the key activities of the public water system;

(4) a theft of property that supports the key activities of the public water system; or
(5) a natural disaster, accident, or act that results in damage to the public water system.

At the time of this investigation, the White Bluff Community Water System did not have a
proper internal security procedure.

Resolution: On August 29, 2012, a copy of a proper internal security procedure was presented
to Mr. Fred Logan by Mr. Richard Zint.

Summary of Investigation Findings

Page 1 of 1
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Bryan W. Shaw, Ph.D., Chairman
« Carlos Rubinstein, Commissioner

Toby Baker, Commissioner
‘ Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

peg v 02 168

Protecting Texas by Reducing and Preventing Pollution
December 20, 2012

RECD s Q2 2
E SIGNATURE CONFIRMATION # 913408 2133 3931 4067 3961 bl

Mr. Randy Gracy, President

Double Diamond Utilities Company
5495 Belt Line Road, Suite 200
Dallas, Texas 75254

Re:  Notice of Violation for Comprehensive Compliance Investigation at:
Double Diamond Utilities The Cliffs Wastewater Treatment Plant, (Palo Pinto County),
Texas
Regulated Entity No.: RN102328515, TCEQ ID No.: WQo0002789-000, EPA ID No.:
TX0099015

Dear Mr. Gracy:

By letter dated November 5, 2012, the Texas Commission on Environmental Quality (TCEQ)
DFW Region Office requested that you submit information to us by December 5, 2012 verifying

’ that the outstanding alleged violations referenced in the letter have been corrected. The alleged
violations were noted during the investigation of the above-referenced facility conducted on
September 20, 2012. Enclosed for your information is a copy of the letter. As of this date, we
have not received from you a written description of corrective action taken and the required
compliance documentation for these alleged violations. Please submit this information to us by
no later than January 20, 2013.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
looks forward to receiving your response. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental
regulatory requirements.

If you or members of your staff have any questions, please feel free to contact Mr. Greg Diehl in
the DFW Region Office at 817-588-5898.

Singerely,

Sid Slocum
Water Section Manager
DFW Region Office

7 iy Tl

SS/gd
ce: Buck Nunley, The Cliffs Resort, 160 Cliffs Drive, Graford, Texas 76449 (w/ enclosure)

‘ Enclosure:  Copy of Previous Letter
TCEQ Region 4-Dallas/Fort Worth « 2309 Gravel Dr. « Fort Worth, Texas 76118-6951 » 817-588-5800 » Fax 817-588-5700

Austin Headquarters: 512-239-1000 + tceqtexas.gov + How is our customer service? tceq.texas.gov/customersurvey
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‘ Bryan W. Shaw, Ph.D., Chairman
Carlos I{ﬁbin:stein, Commissioner
Toby Baker, Commissioner

Zak Covar, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
‘ November 5, 2012

E SIGNATURE CONFIRMATION # 91 3408 2133 3931 4067 3947

Mr. Randy Gracy, President
Double Diamond Utilities Company
5495 Belt Line Road, Suite 200

Dallas, Texas 75254 . C P‘

Re:  Notice of Violation for Comprehensive Compliance Investigation at:
Double Diamond Utilities The Cliffs Wastewater Treatment Plant, located adjacent to
Possum Kingdom Lake immediately west of State Highway 16 south of the Brazos River,
(Palo Pinto County), Texas .
Regulated Entity No.: RN102328515, TCEQ ID No.: WQ0002789-000, EPA ID No.:
TXo0099015

Dear Mr. Gracy,

On September 20, 2012, Greg Diehl of the Texas Commission on Environmental Quality (TCEQ)
Dallas/Fort Worth Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for wastewater treatment. Enclosed
is a summary which lists the investigation findings. During the investigation, some concerns
were noted which were alleged noncompliances that have been resolved as Areas of Concern
based on subsequent corrective action. In addition, a certain outstanding alleged violation was
identified for which compliance documentation is required. Please submit to this office by
December 5, 2012 a written description of corrective action taken and the required
documentation demonstrating that compliance has been achieved for the outstanding alleged
violation. '

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceg.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Dallas/Fort Worth Region Office at 817-588-5800 or the Central Office
Publications Ordering Team at 512-239-0028,

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violation

TCEQ Region 4-Dallas/Fort Worth » 2309 Gravel Dr. » Fort Worth, Texas 76118-6951 + 817-588-5800 « Fax 817-588-5700

Austin Headquarters: s512-239-1000 teegtexas.gov - How is our customer service? tceq.texas.gov/customersurvey
printed on recyeled paper using sop-hased ink



Mr. Randy Gracy ' . .
November 5, 2012
Page 2

documented in this notice. Should you choose to do so, you must notify the Dallas/Fort Worth
Region Office within 10 days from the date of this letter. At that time, Mr. Sid Slocum, Water
Section Manager will schedule a violation review meeting to be conducted within 21 days from
the date of this letter. However, please be advised that if you decide to participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule
included in the attached Summary of Investigation Findings until an official decision is made
regarding the status of any or all of the contested violations. '

Ifyou or members of your staff have any questions, please feel free to contact Mr. Diehl in the
Dallas/Fort Wo::th Region Office at 817-588-5898.

.
,‘\“ 5
\ ¥

Smcefely,‘ S

% S;TT:A
d Slocum

Water Séction Manager
Dallas/Fort Worth Region Office

SS/gd

Enclosure:  Investigation Report No. 1035084 (w/ COC and sample results)
Summary of Investigation Findings



O ’-D"QUBLE DIAMOND DBA THE CLIFFS RESORT

Investigation # 1035084

160 CLIFFS DR Investigation Date: 09/20/2012

GRAFORD, PALO PINTO COUNTY, TX 76449

Additional ID(s): WQ0002789000

Track No: 478720 Compliance Due Date: 12/05/2012
30 TAC Chapter 305,125(5)

Alleged Violation:

Investigation: 1035084 Comment Date: 10/29/2012

Failure to maintain the clarifier weir. At the time of the investigation, the clarifier weir had become
detached from the clarifier wall and was floating. As aresult, all of the effluent was leaving the
clarifier on the opposite side of the tank, resulting in short-circuiting of the treatment unit. The weir
should be repaired to ensure that it is level around the entire clarifier and there is no short circuiting.

On October 2, 2012, Mr. Nunley submitted correspondence indicating the weir had been temporarlly

leveled, but that a permanent solution will be more involved than he originally expected. Heis
- actively pursuing a permanent repair.

Recommended Corrective Action: Please provide documentation that the clarifier weir has been
repaired and that the unit is functionin

projected date of completion.

g properly or provide an update of progress on the repairand a

Track No: 478725
30 TAC Chapter 305.125(1)

Alleged Violation:

Investigation: 1035084 Comment Date: 09/27/2012

Failure to maintain compliance with the permitted effluent limits. During the review period of March
through August 2012, the following violations were reported:

Outfall -001: (5) TDS daily average mg/l (March-July, 2012); and, (5) TDS daily maximum mg/i
(March-July, 2012), .

Outfall -101: (5) TDS daily average mg/l (March-July, 2012).

Every effort.must be made to maintain compliénce with permit effluent limitations.

Recommended Corrective Action: Please submit to the Region Office a description of the corrective
action that has been taken or is underway to become compliant with the permit limitations on a consistent
basis. Also, please be advised that self-reported effluent violations are subject to review by the
Enforcement Division and may be subject to enforcement action, including penalties.

Resolution: The facility was recently referred to the Enforcement Division for effluent parameter

violations between May 2011 and February 2012 (Docket No. 2012-1427-I\WD-E).  This violation is
resolved as permit effluent violations will be addressed in the agreed order.

Summary of Investigation Findings

Track No: 478735

Page 1 of 4
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DOUBLE DIAMOND DBA T‘IFFS RESORT - 'Maﬁm # 1035084
30.TAC Chapter 306.125(1) . -

PERMIT WQ0002789000, Monitoring and Reporting
- Paragraph 7.c. (page 5)

Alleged Violation:

Investigation: 1035084 Comment Date: 09/27/2012

Failure to provide notification of effiuent permit limit violations. During thg review period of October
2008 through July 2012, the following violations exceeded the permit limits by greater than forty
percent: Outfall -001: TDS daily average (mgf) for September and November 2011, and April and May
2012; and, TDS daily maximum (mg/l) for September and November 2011 and April and June 2012.

Effluent violations which exceed the permit limits by more than forty éercent shall be reported to the

DFW Region Office and the Compliance Monitoring Team (MC 224) of the Enforcement Division within
6 working days of becoming aware of the noncompliance.

Recommended Corrective Action: Please submit the missing noncompliance notification forms.

Resolution: On October 2, 2012, the TCEQ DFW Region office received copies of the missing
non-compliance notification forms

Track No: 478729
"30 TAC Chapter 319.11(b)

Alleged Violation:

Investigation: 1035084 Comment Date: 10/26/2012

Failure to analyze samples within the required holding times. The permit requires that TSS be
monitored 6 times per week at Outfall -201. The operator collects the samples which are stored in the
sample refrigerator until the lab collects them on a weekly basis. During the investigation it was
determined that the 7-day holding time requirement is being violated for the first sample collected each

week. The operator should consider revising the sample collection time in order to meet the holding
time requirement.

it was also determined that the sample collection times and the sample analysis times were not being

recorded for the chlorine residual and pH analysis. These times must be documented for each
parameter in order to ensure that the 15 minute holding time requirement is being met.

Recommended Corrective Action: Please provide documentation that the holding time requirement
will be met in the future.

Resolution: On Seplember 26, 2012, the TCEQ DFW R_egion office received documentation that the
both the sample collection and analysis times are being recorded for the chlorine residual and the pH

analyses and that the sample collection schedule for TSS has been revised in order to meet the holdmg
time requirement.

Track No: 478734
30 TAC Chapter 319.11(a)

30 TAC Chapter319.11(b)
Alleged Violation:

Investigation: 1035084 Comment Date: 10/30/2012

Fallure to use the proper analytical procedurés and techniques for sample analysis. During the
investigation the following violations were documented:

The manganese oxide cotrection was not being conducted during the chlorine residual analysis; and

Boawn 2 nfa
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DOUBLE DIAMOND DBA T‘,_lFFs RESORT .estiggtion # 1035084

-The pH meter calibration was being performed with expired buffers (4.0 and 10.0) and was not being
documented.

Recommended Corrective Action: Please submit documentation that proper analytical methods and
‘ techniques are being used and that adequate records are being maintained. . :

Resolution: On September 26, 2012, the TCEQ DFW Region office received documentation indicating
that the manganese oxide correction was being performed as required; and that new pH buffers were
purchased. On September 27, 2012, the documentation was submitted indicating the TDS analysis
would be conducted by EML Laboratories using an approved method.

Track No: 478918
30 TAC Chapter 319.11(c)

Alleged Violation:
Investigation: 1035084 " Comment Date: 08/27/2012 -

Failure to use an EPA-approved method for effluent analysis. Specifically, the method used fo
conduct TDS analysis is not an approved method.

Recommended Corrective Action: Effluent shall be analyzed according to test methods specified in
40 Code of Federal Regulation (CFR) Part 136. Submit documentation indicating that an EPA-approved
method is being utilized for TDS analysis.

Resolution: On September 27, 2012, the TCEQ DFW Region office received documentation that the
TDS analysis would be conducted by EML Laboratory using an approved method.

ion : Additional Comments

Does infiltration/inflow adversely affect the' During the investigation it was determined that there

collection system and/or the WWTP? is a problem with inflow and infiltration (1&1) into the
. . collection system during heavy rain events. Although

1&I has not resulted in sanitary sewer overflows

(SSO0s) or plant washout, it is recommended that
Double Diamond take action to address the issue
before these problems occur. Evaluating the
collection system to identify sources of I1&! is
recormended. ’

Equalization basin(s) or tank(s)? The equalization (EQ) basin is not currently in use,
Considering the significant variation in flows during
summer weekends and holiday, it would be
advantageous to have a functioning EQ basin. A
functioning EQ basin would also decrease the .
potential for a washout or upset of the plant during
periods of high inflow and infiltration. It is
recommended that consideration be given to bringing
the EQ basin back online;

Are process control records maintained? It was noted during the investigation that process

control records were not being maintained. Permit
Operational Requirements No.1 requires the
permittee to conduct regular, periodic examination of
wastewater solids within the treatment plant in order
to maintain an appropriate quantity and quality of
solids inventory as described in the various operator
training manuals and according to accepted industry

. standards for process control. Process control,

) ' maintenance, and operations records shall be
‘ retained at the facility site, or shall be readily available

for review by TCEQ representative, for a 3 year
period.

Summary of Investigation Findings Dama % af4
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DbUBLE DIAMOND DBA T‘;_IFFS RESORT _ _ .‘!estigg_gon # 1035084
Are monthly effluent reports or discharge The perrit limit for Total Dissolved Solids (TDS) at
monitoring reports completed accurately, outfall -001 Is a speeific amount over the TDS of the

submitted and are copies maintained? iake water feed monitored at outfali -301. The TDS
' . results from outfall -301 should be subtracted from the
TDS results from outfall -001 prior to reporting the
results on the DMR.-
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DOUBLE DIAMOND DBA TH.FFS RESORT \._s_ti_s_;ation # 1035084

The-pH.meter calibration was being performed with expired buffers (4.0 and 10.0) and was not being
decumented.

Recommended Corrective Action: Please submit documentation that proper analytical methods and

. techniques are being used and that adequate records are being maintained.

Resolution: On September 26, 2012, the TCEQ DFW Region office received documentation mdlcatmg
that the manganese oxide correction was being performed as required; and that new pH buffers were
purchased. On September 27, 2012, the documentation was submitted indicating the TDS analysis
would be conducted by EML Laboratories using an approved method.

Track No: 478918
30 TAC Chapter 319.11{c)

Alleged Violation:
investigation: 1035084 Comment Date: 09/27/2012 -

Failure to use an EPA-approved method for effluent analysis. Specifically, the method used to

conduct TDS analysis is not an approved method.

Recommended Corrective Action: Effluent shall be analyzed according to test methods specified in
40 Code of Federal Regulation (CFR) Part 136. Submit documentation indicating that an EPA-approved
method is being utilized for TDS analysis.

Resolution: On September 27, 2012, the TCEQ DFW Region office received documentation that the
TDS analysis would be conducted by EML Laboratory using an approved method.

’4..'. e YO

Description Additional Comments
Does infiltration/inflow adversely affect the During the investigation it was determined that there
collection system and/or the WWTP? is a problem with inflow and infiltration (I&I) into the

collection system during heavy rain events. Although
1&! has not resulted in sanitary sewer overflows
(SSOs) or plant washout, it is recommended that
Double Diamond take action to address the issue
before these problems occur. Evaluating the
collection system to identify sources of &l is
recommended.

Equalization basin(s) or tank(s)? The equalization (EQ) basin is not currently in use.
Considering the significant variation in flows during
summer weekends and holiday, it would be
advantageous to have a functioning EQ basin. A
functioning EQ basin would also decrease the _
potential for a washout or upset of the plant during
periods of high inflow and infiltration. 1tis
recommended that consideration be given to bringing
the EQ basin back online.

Are process control records mainfained? It was noted during the investigation that process
control records were not being maintained. Permit
Operational Requirements No.1 requires the
permittee to conduct regular, periodic examination of
wastewater solids within the treatment plant in order
to maintain an appropriate quantity and quality of
solids inventory as described in the various operator
training manuals and according to accepted industry
standards for process control. Process control,
maintenance, and operations records shall be
retained at the facility site, or shall be readily available
for review by TCEQ representative, for a 3 year
period.

Kummane af Invactinatinn Findinne Pasa R afd
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DOUBLE DIAMOND DBA THE’CL{Q RESORT L
Are monthly effluent reports or discharge
‘ monitoring reports completed accurately, 1 is a speeific amount ove
cubmitted and are copies maintained? take water feed monitored at outfall .301. TheTDS
results from outfalt -301 should be subtracted from the
TDS results from outfall -001 prior to reporting the

results on the DVMR.




Bryan W. Shaw, Ph.D., Chairman

‘ Buddy Garcia, Commissioner o L
Carlos Rubinstein, Commissioner IR A

Mark R. Vickery, PG., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

August 9, 2010

CERTIFIED MAIL 91 3408 2133 3931 7410 2079 0
RETURN RECEIPT REQUESTED AUG 1120

Mr. Ran acy, President A4
Double DiamonmtNtilities, Co. o
10100 North Central
Dallas, Texas 75231

ressway Suite 600

Re: Notice of Violation for the Comprehensive Compliance Investigation (CCI) at:
The Retreat, Wastewater Treatment Plant, Cleburne (Johnson County), Texas
RN103913919, TCEQ Additional ID WQ0014373001, Investigation No. 841539:

‘ Dear Mr. Gracy:

On July 1, 2010 Derek Snyder of the Texas Commission on Environmental Quality (TCEQ) Fort Worth
Region Office conducted an investigation of the above-referenced regulated entity to evaluate compliance
with applicable requirements for wastewater treatment. Enclosed is a summary which lists the
investigation findings. During the investigation, certain outstanding alleged violations were identified for
which compliance documentation is required. Please submit to this office by August 9, 2010 a written
description of corrective action taken and the required documentation demonstrating that compliance has
been achieved for each of the outstanding alleged violations.

In the listing of alleged violations, we have cited applicable requirements, including TCEQ rules. If you
would like to obtain a copy of the applicable TCEQ rules, you may contact any of the sources listed in the
enclosed brochure entitled “Obtaining TCEQ Rules.”

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental regulatory
requirements. Self-reported violations may be subject to enforcement, including penalties, upon review
by the Enforcement Division. We anticipate that you will resolve the alleged violations as required in
order to protect the State's environment. If you have additional information that we are unaware of, you
have the opportunity to contest the violation(s) documented in this notice. Should you choose to do so,
you must notify DFW Region Office within 10 days from the date of this letter. At that time, Mr. Sid
Slocum, Water Section Manager, will schedule a violation review meeting to be conducted within 21 days
from the date of this letter.

REPLY TO: REGION 4-DALLAS/FORT WORTH ® 2309 GRAVEL DR, ® FORT WORTH, TEXAS 76118-6951 ® 817-588-5800 Fax 817-588-5700

P.O.Box 13087 ®  Austin, Texas 78711-3087 & 512-239-1000 ® Internet address: www.tceq.state.tx.us



If you or members of your staff have any questions, please feel free to contact Mr. Derek Snyder in the
Fort Worth Region Office at 817-588-5896.

Sincergly,

N Sl
(/ZT/ Sid Slocum,

Water Section Manager
Dallas/Fort Wgr;th &egion‘Ofﬁce
B Dol

SS:ds

V’ “Ce: Lane Westbrook, Operator,
7725 FM 1434
Cleburne, Texas 76033  w/Summary of Findings

Enclosures: Investigation Report #841539
Summary of Investigation Findings

‘ Investigation Sample Results
Obtaining TCEQ Rules



THE RETREAT WWTP Investigation # 841539

Investigation Date: 07/01/2010
, JOHNSON COUNTY,

Additional ID(s): TX0125270
WQ0014373001

s

&

Track No: 407106 Compliance Due Date: 09/09/2010
30 TAC Chapter 312.145(b)(4)(A)
30 TAC Chapter 312.145(b)(4)(B)

30 TAC Chapter 312.145(b)(4)(C) <§ : @ D)Y
Alleged Violation: '

Investigation: 841539

ATEDTOIA NOTICE:

AR

Comment Date: 7/29/2010

Failure to maintain adequate sludge disposal records. The last two sludge manifests dated

June 23 and June 25 of 2010 indicate "septic"” instead of sludge as the load and disposal
information is missing from both.

Recommended Corrective Action: Future sludge manifests must be completely filled out,
indicating sludge as the load and disposal information will be included indicating the facility accepting

the sludge, address of the facility, dates and signatures. To show compliance, fax or mail in a sludge
manifests from a future disposal events to the DFW Region Office.

Track No: 407119 Compliance Due Date: 09/09/2010
30 TAC Chapter 305.125(1)

Alleged Violation:

Investigation: 841539 Comment Date: 8/2/2010

Failed to meet minimum chlorine residual standard during sampling. While conducting region
sampling, the grab sample collected did not meet chlorine residual minimum of 1.0 mg/L.

Recommended Corrective Action: Submit immediately to the DFW Region Office a description of
the corrective action that has been taken or is underway to become compliant with the permit limit.

Also, note that self-reporting effluent violations may be subject to enforcement, including penalties,
upon review by the Enforcement Division.

Track No: 405842

30 TAC Chapter 305.125(1)
30 TAC Chapter 305.125(5)

Alleged Violation:

Investigation; 841539 Comment Date: 7/15/2010

Failure to maintain adequate safeguards to prevent the discharge of untreated or inadequately
treated wastes during electrical power failure. During the inspection, it was noted that this
facility still has not complied with the backup power requirement. This is a repeat B violation.



THE RETREAT WWTP Investigation # 841539
Recommended Corrective Action: Secure a generator with enough capacity to operate critical
. components of the treatment plant, or secure an agreement with a secondary commercial power

provider, or secure a rental generator and keep on site at all times. Fax or mail in applicable contracts
or receipts to the DFW Region Office to show compliance.

Resolution: The DFW Region Office received documentation in the mail that shows the facility with
an onsite back up generator.

Track No: 405853
30 TAC Chapter 305.125(1)

Alleged Violation: .
Investigation: 841539 Comment Date: 7/29/2010

f’m“w}'ﬁéfaﬁgtg’;ﬁ?f "%@it requirements for TSS for Feb 2010 monitoring period. While reviewing
E re -"‘i{?«,",‘,’ﬂr y%t%}hat TSS was exceeded during the Feb 2010 monitoring period.

Recofimefided Corrective Action: Make adjustments and monitor TSS as required.

Resolution: No other excursions have occurred prior to or since this incident. Will note and resolve.



Bryan W, Shaw, Ph.D., Chairman
Buddy Garcia, Comnmissioner
Carlos Rubinstein, Commissioner
Mark R. Vickery, PG, Executive Direclor
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

July 21, 2010

CERTIFIED MAIL #7004 2890 0002 6243 1042
RETURN RECEIPT REQUESTED

Randy Gracy, President

Double Diamond Utilities Co.

10100 North Central Expressway, Suite 600
Dallas, Texas 75231-4151

Re:  Notice of Violation for the Compliance Evaluation Investigation at:
White Bluff Resorts WWTP, Whitney (Hill County), Texas
RN102329802, TCEQ Additional ID: WQ0013786002, Investigation No.: 829851

Dear Mr. Gracy:

On May 18, 2010, Elizabeth Vanderwerken of the Texas Commission on Environmental Quality
(TCEQ) Waco Regional Office conducted an investigation of the above-referenced reguluted
entity to evaluate compliance with applicable requirements for wastewater treatment. Lnclosed
is a summary which lists the investigation findings, During the investigation, some concerns
were noted which were alleged noncompliance’s that have been resolved as an Area of Concern.
In addition, certain outstanding alleged violations were identified for which compliance
documentation is required. Please submit to this office by August 20, 2010 a written description
of corrective action taken and the required documentation demonstrating that compliance has
been achieved for each of the outstanding alleged violations. ‘

- In the listing of alleged violations, we have cited applicable requirements, including TCEQ rules.

If you would like to obtain a copy of the applicable TCEQ rules, you may cantact any of the
sources listed in the enclosed brochure entitled “Obtaining TCEQ Rules.” Copies of applicable
tederal regulations may be obtained by calling Environmental Protection Agency's Publications

at (800) 490-9198.

The TCEQ appreciates your assistance in this matter. Please note that the Legislaturce has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements.  Self-reported violations may be subject to
enforcement, including penalties, upon review by the Enforcement Division. We anticipate that
you will resolve the alleged violations as required in order to protect the State's environment. f
vou have additional informatiox that we af€ undware of, yéii Have the oppoituiity to é¢onicst the
violation(s) documented in this notice. Should you choose to do so, you must notify Waco
Regional Office within 10 days from the date of this letter. At that time, Frank Burleson. Waler
and Waste Section Manager, will schedule a violation review meeting to be conducted within a1
days from the date of this letter.

RepLY To: REGIOND @ 6801 SANGER AVE., STE. 2500 ® Waco, TEXAS 76710-7826 ® 254-751-0335 ® Fax 254-772-9241

P.O.Box 13087 ® Austin, Texas 78711-3087 * 512-230-1000 ® Internet address: www.tceg,state, tx.us
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Mr. Gracy
July 21, 2010
Page 2

However, please be advised that if you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the compliance schedule included in the attuched
Summary of Investigation Findings until an official decision is made regarding the status of any
or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Elizabeth
Vanderwerken in the Waco Regional Office at (254) 751-0335.

Sincerely,

l% éurleson

Water and Waste Section Manager
Waco Regional Office

FB/EV/gb

Enclosures: Summary of Investigation Findings
Obtaining TCEQ Rules

cc: Richard Zint, Utilities Manager



[WHITE BLUFF Investigation # 829851

Investigation Date: 05/18/2010
, HILL COUNTY,

Additional ID(s): TX0113913
WQ0013786002

AR UER

Track No: 405584 Compliance Due Date: 08/20/2010
30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Monit. and Rprt. Regs., No. 3b Pg. §
Failure to comply with Monitoring and Reporting Requirements, No. 3b Pg. 5

Alleged Violation:
Investigation: 829851

Comment Data; 7/13/2010

Failure by the permittee to have the annual sludge report on site and available for review by the
TCEQ Representative.

At the time of the investigation, it was noted that the annual sludge reports for 2004-2005,
2005-2006, and 2007-2008 were not readily available for review.

On May 26, 2010, the Waco Regional Office received documentatio demonstrating
compliance. The compliance documentation included a copy of the 2006-2007 and 2007-2008
annual sludge reports, but did not include 2004-2005 or 2005-2006 annual sludge reports. As

a result, the compliance documentation was not adequate to resoly iQn.
Recommended Corrective Action: Please submit a copy of fe 2004-2005 ang 2005-2006 gnnual
sludge reports to the TCEQ Waco Regional Office.

Track No: 405599 Compliance Due Date: 12/31/3000
30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Effl. Lmt. and Monit. Regs., No. 1 Pg. 2
Failure to comply with Effluent Limitations and Monitoring Requirements, No. 1 Pg. 2

Alleged Violation:
Investligation: 829851

Comment Date: 7/13/2010

Failure by the permittee to ensure that the effluent is in compliance with the permitted effluent
limitations.

During the record review, it was noted that the facility was not operating within permitted
effluent limits for Carbonaceous Biochemical Oxygen Demand (CBOD) dalily average and

. Ammonia Nitrogen (NH3-N)._dally. average during. March 2008 and-flow-daily average during--- -
November 2008.

Recommended Corrective Action: Please submit a letter describing the corrective actions that
have been taken to become compliant with the permit limits to the TCEQ Waco Regional Office,

Please be advised that self-reported effluent violations may be subject to enforcement action, including
penalties, upon review by the Enforcement Division.

Summary of Investigation Findings Page 1 of 2



WHITE BLUFF Q .lnvestigation # 829851

Track No: 405592
30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Monit. and Rprt. Regs., No. 3b Pg. 5
Failure to Comply with Monitoring and Reporting Requirements, No. 3b Pg. 5

Alleged Violation:
Investigation; 829851

Comment Date: 7/13/2010

Failure by the permittee to ensure that discharge monitoring reports (DMRs) are readily
available for review.

At the time of the investigation, it was noted that the DMR for September 2009 was not readily
available for review.

Resolution: On May 26, 2010, the Waco Regional Office received documentation demonstrating
compliance. The compliance documentation included a copy of the September 2009 DMR.
Therefore, the noncompliance was resolved as an Area of Concern.

Track No: 405601

30 TAC Chapter 305.125(1)

30 TAC Chapter 305.125(11){C)(ii)
30 TAC Chapter 305.125(11}C)(iil)

PERMIT WQ0013786002, Monit. and Rprt. Regs., No. 3c Pg. §

Failure to comply with Monitoring and Reporting Reguirements, No. 3c Pg. 5
Alleged Violation:
Investigation: 829851 Comment Date: 7/13/2010

Failure by the permittee to maintain adequate records of monitoring activities.

At the time of the investigation, it was noted that the permlttee did not record the sampler's
identification or times of samples taken on the operator logs.

Resolution: On May 26, 2010, the TCEQ Waco Regional Office received documentation
demonstrating compliance. The compliance documentation included an operator’s log showing that
sampler Initials and times have been added. The noncompliance was resolved as an Area of Concern

Track No: 405605
30 TAC Chapter 305.125(1)

PERMIT WQ0013786002, Operational Requirements, No. 1 Pg. 9
Failure to comply with Operational Requirements, No. 1 Pg. 9

Alleged Violation:

Investigation: 829851 Comment Date: 7/13/2010

Failure by the permittee to ensure that all systems of collection treatment, and disposal are
properly operated and maintained.

At the time of the investigation, excessive debris was present on the surface of the chlorine

contact chamber (CCC), and approximately 12 inches of settled sludge was noted in the
bottom of the first CCC and about 6 inches in the second CCC.

Resolution: On May 26, 2010, the Waco Regional Office received documentation demonstrating
compliance. The compliance documentation included photographic documentation indicating that the

settled sludge and solids have been removed from the CCC. The noncompliance was resolved as an
Area of Concern.



Zint, Richard" <utilities@whitebluffresort.com> 9/2/2010 9:43 AM

33> >>>

In March 2009 we went over on CBOD and NH3-N on the DMR It was due to
heavy rain. At that time we made some adjustments' to the waste water
plant, as we had just started the seconded plant to handle the high
flows.And have not went over on the CBODs and NH3-N as of 09/02/2010.
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House Bill (HB) 1600 and Senate Bill (SB) 567 83" Legislature, Regular Session, transferred the
Junctions and records relating to the economic regulation of water and sewer utilities from the TCEQ

to the PUC effective September 1, 2014,

Central Records Personally identifiable Information Audit

NOTICE OF REDACTION

Documents containing Personally Identifiable Information* have been redacted
from electronic posting, in accordance with Texas privacy statutes. '

**Personally Identifiable Information” (PII) is defined to include information that alone or in conjunction with other information identifies an
individual, including an individual’s: Social security or employer taxpayer identification number, driver’s license number, government-issued
identification card number, or passport numbers, checking and savings account numbers, credit card numbers, debit card numbers, unique
electronic identification number, address, or routing code, electronic mail names or addresses, internet account numbers, or internet ide—+" "
names, digital signatures, unique biometric data, and mother’s maiden name, marriage and any other numbers or infor-*

individual’s financial account.
4
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| V | [ wivoice s 9637749
WATERWORKS NVO CE INVOICE DATE 27509
ACCOUNT & 128185
Branch Addross: SALESPERSON WACO HOUSE
— Local Service, Nationwide HDBWW - WACO TX
&3 P.O.Box1419 Branch - 110 BRANCH # 110
; 5000 Frankli
% Thomasville, GA 31799-1419 wm 1’5'("#'3"7‘ Qv‘%m 7040
247727910
g Remit To:
L gg gg;u;% %omenwonxs. LTD,
0700
1278 1M80.369 EG378X 0543 0110654509 PI2842) 00010001 60?0 DALLAS, TX 75284 07
Db l} Backordered from:
Attty m||l|d||||l||||||l|h]l!|l|Iulmlh| Shipped to: 219008 8594137
% CORaLED rION O OPERTIES O2-0> 3 7725 FM 1434
; CONSTRUCTION CO.. THE RETREAT
7725 FM 1434 EBURNE, TX
CLEBURNE TX 76033-8358

L4

.-Re!um Top Portlon With Payment For Faster Credit

Thank You For The Opportunity Ta Serve You.
Wa appreciste Your prompt payment,

Oate Ordared [Date Shipped]  Cuet. PO No. Job Name Job No. | Bill of Lading Shipped Via Order Numb
2112109 2/18/09 SEE BELOW HYD & CHECK VLY DIRECT 8637749
Product Code Description g}'::i'g ggfpﬁtg 0?::::" Price Per Amount
CUSTOMER PO#- VERBA[ -. LANE
HD SUPPLY WATERWORKS PO 4122814
/40007383195 KUPFERLE #2 4'0" HYDRANT WREA 1 1 721.00000, ‘ EA 721,00
‘i
e
This tion i d by and subject ( [ Wata standard
80 condtions, which ars Iofperores Ject e B0, SUpBly Wa 'ana sccepteq” "™ Tarms [ SubTotal
T0 roview these terms and Itions, plesse polnt your web browser to
mtp:IMatomorka.hdwppIy.conVTandCl. 721.00
Freight Delivery | Handiin Restock Misc, ';"(‘«;CTJ}&E 4
59.48 $780.48
HDSWW - WACO TX THANK YOU FOR YOUR ORDER
Branch - 110 visIT m 8637749 |
5000 Franklin Ave WATERWORKS.HDSUPPLY.COM
Waco TX 76710 0000 FOR OTHER SERVICES OFFERED P
Q601:0001 age 1of 1
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INVOICE CINVOICENO. | PAGE NO.
. TEL: (847) 689-978) 795749 1of 1
Remit to: FAX: (847) 689-3001 _ N
0. Box 9004 TOLL FREE: 1-800-493.9876 CUSTOMER NO.
PO, Box 800 FEIN.: 36-3645787
Gurnes, IL 60031-9004 978296 04/14/09
BILL TO: SHIP TO:
978296 Dov 507 o SAME
THE RETREAT THE RETREAT
7725 FM 1434 D F R 6&1/ 7725 FM 1434
CLEBURNE, TX 76033 _A__’_/_, CLEBURNE, TX 76033
g) O O 5—— ATTN LANE WESTBROOKS
{ CUSTOMER P.0. NO. SHIP DATE SLP TEAMS TAX CODE | otl&2 . [wm| FREIGHT SHIP VIA )
PER LANE 04/14/09 | CHH| NET 30 TX251004 603046 01 PREPAID| UPS
USA STOCK NO. DESCRIPTION RDERED) SHIPPED | B8K /M PRICE PER| EXTENSION
19737 AMCO HT4000 Hydrant Meter 1 1 0| EA 1075.00 | En| 1075.00
w/Check Valve, Gallons

=
]
byl Qe L

TN ET e e
J
.
:

THANK YOU for your business!
1.5% MONTHLY FINANCE CHARGE
ON AMOUNTS 30 DAYS PAST DUE

Discounts Apply to Merchandlse Only

Should it become necessary lo sefer your unpsid balance to a collection 8gency, a coilection fee, nol 10 exceed 25% of lhe
hatance referred; plus reasonable altornay's fees, and court cosls when necessary, will be added to the balance due.

TOTAL
1192,82

i

1075.00
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ASHLEY'S ELECTRIC

& TRAMZ 26006 Wood Acre Drive Invoice
W Whitney, Texas 76692
(214) 808-2300 DATE INVOICE NO.
TECL17234 TACLA013622C
4/21/2008 1850
BILL TO
Double Diamond Utilities
10100 North Central Expy, Ste. 600
Dallas, Texas 75231
Attn: Donald McKinney, Sr.
P.O. NO, TERMS PROJECT ~’
Retreat Due on receipt DD Utilities
DESCRIPTION Qty RATE AMOUNT
Materials- transfer switch 3,700.00 3,700.00
Materials- shipping and tax for transfer switch 443.84 443.84
Materials- generator plug for fransfer switch 1,000.00 1,000.00
3 175-amp Fuses 182.00 192.00
Installed transfer switch 4 85.00 340.00
New main disconnect switch for well controller 585.70 585.70
Tax for disconnect switch 48.46 48.46
Misc. Materials 75.00 75.00
Replaced pump controffer disconnect 25 86.00 212,50
Regulated by the Texas Dept. of Licansing & Regulation
P.0.Box 12157, Austin, Texas 78711 (800) 803-9202 (512) 463-6599
website: www.license.state. tx.us/complaints
We appreciate your business!!
Total $6,597.50
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PIPE & SUPPLY

T 319304

A\‘lg

L
CORPORATE OFFICE - HOUSTON, TEXAS 05/20/09
{713)937-0600 (800) 231-9808 P.0. BOX 201810

HOUSTON TX 77216-1810
5 15931 p SHOP
DOUBLE DIAMOND UTILITIES CO ‘
X 7725 FM 1434 :
§ CLEBURNE, TX 76033 g
p 1 444
ICUSTOMER PO} L) - TERNIS IAXCODE | DOCRG. -[Wik |.FREIGHT] SHIRVIA
NET 30 DAYS TEMPLE 164543 |90 upg
20 DESCRIPTION ™' " _ORDERED . - SHIPPED 4 BACK ORCER -UiM- — -PRICEZ:* PLR ~ EXTENSION
PPD- 07 1" HENDEY NITRO II PD 4,00 4.00 EA 231,50 EA 926.00
METER W/ AMR/USG REGISTER
W/ ETRX
SHIP/HAND SHIPPING/HANDLING 1.00 1.00 EA .00|EA .00
!
i v MpJIN
ply oy 1o 79/
pov 60920 L) 0
”
Zi
{
Jol& /o
K9 "
A .
5/23‘ - .a,,a.&bt. W /Rhsvela. -
A~
é,/,q - Lt magy W) Bhpnde oliandt 9&1‘
10 [Rbhsndta abaut
6las - Lyt mag

INVOICES PAYABLE I Ha| NTY TEXAS.PAST  [MERCHANDISE [ wsteinwious | DISGOUNT. TAX EREIGHT TOTAL-DUE

nuemwmsuumukv&n%swu%m ~

%"‘“ e A A S e R SANCEOF 926,00 .00 00| e 76.40 .00 1002.40

‘u;ﬂﬂ

THIS TRAMSACTION I3 GOVERNED BY ACT PIPE & SURPLY,

. INC. ANIVOR AGT PABRIGATION, INC.'S

STANDARD CONDITIONS OF SALE AS PRINTEO ON THE BACK OF THIS INVOICE.

ORIGINAL



PIPE & SUPPLY o ISR 336s74cm

TEMPLE C68748

1
CORPORATE OFFICE - HOUSTON, TEXAS | REMITTANCE ONLY | 07/10/03
(713) 937-0600 (800) 231-9808 P.0. BOX 201810
HOUSTON TX 77216-1810
15931 SHOP
DOUBLE DIAMOND UTILITIES CO THE RETREAT
7725 FM 1434
3 CLEBURNE, TX 76033 5 . 00000
g &
CUSTOMER.0. NUM. | SHIP DATE | B, TERMS TAX CODE. 00¢ No. [WH T FREGHT *SHIPVIA
07/10/09

DESCRIPTION. &
From CRS Doc# 052254

PPD-07 1" HENDEY NITRO II PD
METER W/ AMR/USG REGISTER
From CRS8# 052254 Ln 002
Past Invoice # 318304

-2.00 ~2,00 EA 231.50|EA

BEST WAY
EACKORDER U/ ... -PRICE . - PER... EXTENSION o

~463.00

&NVEOACCES PAYABLE IN Pg_g‘%l'geu mm&s"gguﬁm&%sr T Méﬁ CHANDISE MIBCELLANEOUS DISCOUNT

TAX FREIGHT | TOTALDUE

COUNTS SUBJE
B TR RS BT B ST O -463.00

.00 .00 -38.20 -00 ~501.20

THIS TRANSACTION IS GOVERNED BY ACT PIPE & SUPBLY. LTD. ANDIOR ACT FASRICATION, NC.S
STANDARD CONDITIONS OF SALE AR PRINTED ON THE BACK OF THIS INVOICE.

ORIGINAL
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PouU 6240 CummeL A
Southern 08-05709 Lo TERMG: Porao i .S, Oolar a1 e f ecelp e ot
Plains dug NET 10TH DAY OF THE MONTH FOLLOWING THE DATE

OF INVOICE. Past due lwoicas are subjact to Intevest charges af
the ;@55 of 1.5% per monlh (18% per annum).

450

§e

B 032-57013

REMIT YO: P. ©. BOX 910508

C8PL - DFW PWR
GENERATION

600 NORTH WATSON ROAD
ARLINGTON, TX 76011-

(817)640-6956 — DALLAS, TEXAB 75391-0509
BILLTO OWNER Cummas SoethernPlaing, Lo
WHITE BLUFF RESORT WHITE BLUFF RESORT
2022 MISTY VALLEY CIRCLE 2022 MISTY VALLEY CIRCLE PAGE 1QF 1
WHITNEY, TX 76692- WHITNEY, TX 76682- 4 GCARD
RICHARD ZINT - 254 694-4000
— DATE CUTTENER ORDER WD, BAYE IN SERVICE ENGINE MODEL PUNP NO. EQUIFNENT NAKE
26~JUN-2008 N/A 150 DSHAA ONAN
TEUFTORER NG, TRIF VIA TAL DATE CWOINE $ERIAL WG, THL NO. CQUIFNERT WOBEL
149481 24~JUN-2008 KD70134516 GEN §ET
T URERWE, EALESFERTON PAKTS DISP, WILEAGEMOURS FUNF GOBE UNIT WO,

21126 17382 /42 Ko70134518

guantiry | sack fotanverv| pary . vROBUCT ) -
ORDERED unnmwi SHIFFEC | HUMBER DLECRIFTICH Coor UNLTRTICE  ANBLNT

OSN/MSNVIN NA

COMPLAINT FULL SRV WA.OAD BANK 2 HR

CORRECTION UPON ARRIVAL IN WHITNEY, CUSTOMER EXPLAINED MOBILE UNIT NAD BEEN
MOVED TO OTHER SITE IN CLEBURNE, TRAVEL TO SITE. GAINED ACCESS TO
GENSET. PERFORMED FULL SERVICE PM. ALL OPS NORMAL PERFORMED 2
HOUR LDAD BANK TESTING. CUUSTOMER AT "THE RETREAT* WOULD LIKE A
COPY OF PAPERWORK FAXED TO HiM, DUE TO WORK BEING PERFORAMED
AFTER HOURS. ALL OPS NORMAL. UNIT LEFT IN ‘OFF POSITION, BREAKER
‘OPEN DUE TO EXPOSED PIGTAIL ON TRAILER.

NEW SITE ADDRESS (8 7725 FM 1434, CLEBURNE, TX
CONTACT: LANE WESTBROOKS 817-933-4204

YEAR 2007

' PM MAINT RT PM FLAT RATE 1,372.00
X< LOCAL 20.68
\ MTA 8.56
’ 6‘ W STATE 8875
Qn

Bifing Inqukilas? Please call us af (800) 306-6801. Visit us on the Intemet at www.cummina-sp.com.

This involce is subject a tha terms and condifions of sale, including imitalions an wananties,

detailed on the reverse sid of this form. Cuslomer acknowiedges the sxistance of thess tamms SUB TOTAL: 1.972.00
and conditions and conflms they have been read! and fully understood. Cummins Southem TOTAL TAX: 13,18
Plains, LLC is & Texas limited liabifity campary, )

TOTAL AMOUNT: US § 1,485.18

AUTHORIZED BY : DATE :




SERVICE ORDER
Southern
Plains
. RO 2112¢
CUST.NAME®BHLTGY CUsT.NO ~ TPONTACTNAME =~ " T v o CUSTOMER FHONE ™ -
T HARDZINT Ce .. SABSA4000
WHITE BLUFF RESORTIRETREA] @ CLUBURNE) . . ,:gg% : gggmmo Wmmm
ALLEY Mzs . Baeme Lot . e
grz%mswv ""'gchsErA'Té APCODE  PAYNENY Egup.ums EQUP. Mopa. CESS CODE
WHITNEY oo TEXAS . TERR | A I
msaum's’imucnnoma.sm :mm;emn mesznwce ILEAGEMOURS
L Lo K2 .
ADORESS T T T IJ {TURBO. AR COMP. SERF DATE OF FalLiRE
oy " STATE ZIPCODE ™~ ;snmona v ';Eu‘cms MODEL, HP, T ENGINE SBRAL WD
i ; !
UNIT O, T cpL T T T RENERATOR MODEL NG, T ""';t;m:e‘m’rbﬂ'sm""“'N’éi"'
I NEODSHAA Kosss,

’ CUSTOMER'S COMPLAINT ANDIOR SERVIGE REQUESTED: FULL SERWCE. 2 HR. LOAD BANK
i

REMARKS OR SPECIAL INSTRUCTION;
UPON ARRIVAL IN WHITNEY, CUSTOMER EXPLAINED MOBILE UNIT HAD BEEN MOVED TO OTHER SITEIN CLEBURNE, TRAVEL TO SITE. GAINED ACCESS

TOGENSET PERFORMED FULL SERVICE PM. ALL OPS NORMAL. PERFORMED 2 HR. LOAD BANK TESTING, CUSTOMER AT *THE RETREAT" WOULD UIKE
ACOPY OF PAPERWORK FAXED TO HIM, DUE TO WORK BEING PERFORMED AFTER HOURS, ALL OPS NORNAL. UNIT LEFT IN OFF POSITION, BREAKER

OPEN DUE TO EXPOSED PIGTAIL ON TRAILER. TRAVEL TO BASE.

NEW SITE ADDRESS IS 7725 FM 1434, CLEBURNE, 7X
CONTACT: LANE WESTBROOKS 817-9334254

Hazard Analysis Checklist
PLEASE IDENTIFY THE POTENTIAL HAZARDS IN THE woax«;l;gx ATTENTION SHOULD BE GIVEN TO THESE DURING THE COURSE OF THE WORK. WHERE

POSSIBLE, ELIMINATE THE HAZARDS OR USE THE PROPER

Wokathoghs o HOdighomyabiedts — L

. Live plectrical ex - Eve Haza ExcessiveNolsg T i -
Jofcinome " T e ...PnchHareny _ ~ T oo ... Slp Hozards _—
Qm‘wymmmmm»au___omamvwwm.@a:mim*m points
ﬁm@mh&ﬁt_@mﬂmog..__-., —— L L L ¢ conmen Ho2d Hazands inchiing paneldoors

DCA L EVEL 1 22) ANTIFREEZE LEVEL ( 38 RAN UNIT FOR: 2 ilourg

)
THE LIMITED WARRANTIES PUBLISHED DY CUMMINS SOUTHERN PLAINS, LTD. (-CSPL- R VE

LONDITIONS ON THE REVERSE SIDE OF 11418 DOCUMENT APPLY. 1.ABOR WARRANTY is l,lMlh'l‘)N?o ?«I‘%ﬁ‘r&&ﬁﬁ ?‘ND
W R SRR e B8 M AN AR TSRS WD et A
WHICHEVER COMES FIRS T FOR ANY SERVICE PERFORMED, ; 400 HOURS OF OPERATION,

yﬁwmﬁ% m&mmm mhm§m$W; Tech:  BLAKE HODGES
e &% W‘%‘w" 'A"apn s o of e Authorized By (Print:
]

that
'ﬁnmmewhmdmm.umm s Signature:




e $outhers prains, Lid.

600 NORTH WATSON ROAD * PO, BOX $0027
ARLINGTON, TEXAS 76004-3027
TEL: (817) 640.6801 * FAX: {817) 840-6852

EG|

EMERGENCY POWER SYSTEM

* ZOYXp i

FIELD

s o
ggx’%ffo / CHANGED

-NOT A LE
. ggn's %PEL!;EIARB - BEE COMMENTS

SERVICE REPORT

[ MODEL 150DSHAA
C
‘s’ T(RETREAT.C SERIAL NO KO070134516
é .0. NO, 21126 DATE _ 672449
R MOUR METER L 7
READING 4.2
ENGINE - GENERAL COOLING SYSTEM DC CONT,
LOGSE COMPONENTS X ANTIFREEZE towswe P35 DCA 2.2 x:if‘a
LEAKS X FILTER IS e
FAN BELTS X HOSE X PREALARMS X
BELTS X BATT, CHG. RATE 26.]
LUBRICATION COOLING FANS X -
WATER HEATER X ANNUNCIATOR
LEAKS X PILLOW BLOCK N
OIL LEVEL X EXHAUST OPERATIONAL
FILTERS c
OlL SAMPLE N LOAD X NOLOAD
REAR SEAL X LEAKS X SEQUENCE
FUEL SYSTEM %c)m 60 ChARG X o GE A T
REO CHARGER X 480 149 140
FLEX BIEE X AMPS A_ug pl9
LEAKS X RAIN cap X FREQUENCY 60
FILTERS C
LINE CONDI'TION X HOUSING/CABINETS START TIME AdSPM,
DRAIN SEDIMENT N
FUEL LEVEL 34 GENERAL X FINAL SYSTEM CHECK
WATER {EVEL FULL rr X
FLOAT S¥ITCH DECALS X OUTPUT BREAKER IN CLOSED
TRANSFER PUMP N POSITION YES
FUEL SAMPLE N AC ELECTRICAL
AIR FLLTER % SYSTEM IN AUTO MODE YES
CARB/REGULATOR N BRUSHES N
SOLENOTD N TNSTRUMENTS X RAN UNIT FOR: 30 Mimtes
REGULATOR X
IGNITION SYSTEM
DC ELECTRICAL
PLUGS
IGHTTION K27 BATTERIES
WIRING SPECIFIC GRAVITY |.27§ S
rolL LOAD TEST 20.2 CUSTOMER
CORROS TON SHUTDOWNS
TINING LoP x BL-AKE HODGES
[ TECHNICIAN
W
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