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power, making it one of the nation’s leading nuclear generators. Entergy delivers electricity to
2.8 million utility customers in Arkansas, Louisiana, Mississippi and Texas.
-30-

entergytexas.com
Twitter: @EntergyMediaTX
Facebook: facebook.com/EntergyTX
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(409) 617-9454 (mobile)
XXXXXXX{@entergy.com

Kelley Carson

(281) 362-4033

(713) 816-8907
jearsol@entergy.com

Feel a Cool Draft at Home? There’s Help for That!
Entergy Texas Energy Efficiency Programs Under Way for 2013

Beaumont, Texas — Old Man Winter has definitely made an appearance in Southeast
Texas. But if 2013 is at all typical the worst—and coldest—is yet to come.

“Our winters are generally mild, compared to many parts of the country,” said Kelley
Carson, manager of Entergy Texas, Inc.’s energy efficiency programs. “If there is any month we
can look to for hard freezes or even the occasional snowflake, it will be in February.”

Fortunately for the utility’s customers, the company has just kicked off its 2013 energy
efficiency program year. And for those who feel a chill in the air inside their home as well as
outside, one of those programs might be just the ticket.

“Our programs can be roughly divided into three categories,” Carson said. “We have
programs to help residential customers as well as programs for commercial businesses and
schools and governmental entities. Altogether, we spend about $8 million a year to make

Southeast Texas more energy efficient and that also means more comfortable.

-more-
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“For residential customers in particular, these programs are available at little to no cost,”
he added.

By calling one of Entergy’s qualified vendors, customers can set an appointment for the
vendor to test their home for its energy efficiency. The vendor will also determine what needs to
be done and then provide the materials and labor to actually follow through.

Entergy Texas annually provides tips and ideas for homeowners in need of making their
homes more energy efficient. They include measures such as sealing leaks, adding insulation
and adding weather stripping among other things. These tips, along with simple how-to ideas
and videos are available at entergytexas.com/savemoney. Some customers, however, may need
a little more assistance or simply want to take advantage of what’s available. That’s where the
company’s programs come into play.

Since the energy efficiency programs were put in place in 2002, more than 50,000
customers have participated with some $43 million spent in program incentives. As a result,
enough CO2 has been removed from the air to equal taking 20,000 cars off the road. The
program has also installed nearly 600,000 CFL light bulbs and has saved 182.5 million kilowatt-
hours of energy use.

“We’re very proud of what our programs have accomplished and look forward to taking

them to thousands more customers in 2013,” Carson said.

Entergy Texas provides electricity to more than 400,000 customers in 27 counties. It is a
subsidiary of Entergy Corporation. Entergy is an integrated energy company engaged primarily
in electric power production and retail distribution operations. Entergy owns and operates
power plants with approximately 30,000 megawatts of electric generating capacity, including

more than 10,000 megawatts of nuclear power, making it one of the nation’s leading nuclear
-more-
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generators. Entergy delivers electricity to 2.8 million utility customers in Arkansas, Louisiana,
Mississippi and Texas.
-30-
Entergytexas.com
Twitter: @EntergyTX

Facebook: facebook.com/EntergyTX
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350 Ping Byet

[ 1OTH FREm

BIEES 1540

December 3, 2012

Dear Mr. .

Often people ask me why [ contribute to The Power to Care. The answer to that question rests in
my trust and faith in conununity. In the géving spirit of the season | know that - together,
through The Power to Care program — we can make a difference in the lives of those who are
less fortunate and who are enduring difficult situations.

As you prepare for the holidays, please take the time to remember our vulnerable elderly
neighbors. Many are facing choices between buying their next meal and needed medicine or
paying their utility bill. During the winter months, as temperatures lower and electrieity usage
increases, rising bills can easily result in a precarious situation for these citizens. Elderly people
who cannot afford to heat and power their homes this winter need our help. The Power to Care
program provides emergency utility bill payment assistance to those in crisis.

Entergy partners with qualified, local nonprofit organizations to distribute these assistance funds.
And, rest assured that vour contribution will be spent wisely and well because 100% of every
dollar received will go directly to assist those individuals in the most critical of circumstances.
No fimdys are used for administrative or any ether pi

[ thank you for your generous past support, it is very much appreciated. With your continued
support, we can help our neighbors stay warm, safe and secure this holiday season. Please send a
tax-deductible contribution to The Power to Care today. Entergy shareholders will match
your gift dollar-for-dollar up to $500,000. For example, if you donate $25, Entergy will donate
$25.

On behalf of the entire Entergy family, | woukd like to wish you all the best this holiday season.
May it be one filled with joy and special memories.

Sincerely,

Sallie Rainer
President and Chief Executive Officer
Entergy Texas, Inc.

P.S. With the winter months and holiday season upon us, please help provide assistance and

comfort to our vulnerable elderly neighbors who gratefully appreciate your compassion and
kindness. Please remember, Entergy will match your support dollar-for-dollar.
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Entergy Texas Announces Final Amount for Fuel Refund
Customers to See Lower Bills in March, April, May

Beaumont, Texas — A fuel refund announced for Entergy Texas, Inc. customers late last
year has been finalized with the impact to customer bills more than originally expected.

Entergy Texas, Inc., the Public Utility Commission of Texas and other stakeholders
ironed out details of the refund which will cover over-recovery of fuel costs for December 2010
through December 2011, bringing the total refund up to $67 million.

As a result, customers can expect to see a refund of $21.70 reflected on bills each month
in March, April and May.

“Fuel costs have remained lower over the past year which means it isn’t costing us as
much to purchase fuel to generate electricity,” said Joe Domino, president and chief executive
officer, Entergy Texas, Inc. “Fortunately, the economy is beginning to improve; however, many
of our customers are still struggling with higher prices or even joblessness. We are glad to be
able to pass along our savings to customers in the form of a fuel refund.

Per PUCT rules, Entergy Texas determines twice a year what it will charge customers
for the fuel it uses to generate electricity. The amount charged is based on fuel costs at that time.

The recovery charge stays in place on bills for the next six months. Fuel prices, however,

-more-
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change frequently, so the company may not recover enough of what it paid for fuel or it may
recover too much.

When too much is recovered, customers receive the refund through their bills. Entergy
Texas does not earn a profit on fuel expenses and only passes actual fuel costs through to its
customers. The PUCT must approve all fuel charges.

Entergy Texas, Inc. delivers electricity to more than 400,000 customers in 27 counties. It
is a subsidiary of Entergy Corporation. Entergy is an integrated energy company engaged
primarily in electric power production and retail distribution operations. Entergy owns and
operates power plants with approximately 30,000 megawatts of electric generating capacity, and
it is the second-largest nuclear generator in the United States. Entergy delivers electricity to 2.7
million utility customers in Arkansas, Louisiana, Mississippi and Texas.

-30-

Entergy Texas’ online address is entergytexas.com

Twitter: @EntergyTX
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This exhibit contains information that is confidential and will be
provided under the terms of the terms of the Protective Order (Confidentiality

Disclosure Agreement) entered in this case.
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insideENTERGY
Texas

Service Center Routine Puts Focus on Safety, Keeps Employees
Engaged

05/16/2012

Nt S For front line employees who report to
the Beaumont, Texas Service Center

TARGET each morning at 6:30 a.m. there is more
to their routine than hearing the usual

I ; safety updates and hazard warnings. In

January the group incorporated a new
element to their meetings. Each day a

! different employee stamps a red target

A C| DE "Ts on the “target zero calendar” to signify a
\/ day with zero accidents for the unit. It's
/ an effort to keep their awareness leve!

high, and employees engaged.

&
%

According to third class lineman Trevor

Myers the act is a display of their
approach to the company’s target zero goal, “We take it one day at a time, one hour at a
time... baby steps.” The calendar accompanies a sign that the team made to show their
commitment to safety. To declare their pledge, each team member signed their name above
the slogan that reads, “One day at a time, not in Beaumont, not today!”

For now, there are more red targets on the calendar than initials which indicate the type of
accident that occurred. However, Frank Shannon, line supervisor, is realistic about the
dangers his crew has to face each day. “We also see some room for improvement. This year
in particular we've hit some bumps in the road-- thankfully nothing serious. But it's a reminder
that we constantly need to stay focused. Just because we're stamping a calendar every
marning, doesn’t mean we're not going to have an accident,” he said.

Myers is approaching his sixth anniversary with the company and thinks the calendar is a
great visual for the overall goal. “Management can help us by putting out programs and
things, but ultimately it's our responsibility to take control of that and be responsible for each
other and ourselves,” he added.

Shannon belfieves understanding a group’s dynamics can produce great results, “Every
supervisor in other departments within Entergy knows their employees. .. every group has its
own personalities and its own different mix and it's just trying to figure out what works for
them,” he said.

The unit has reported less than a handful of incidents since January. Myers attributes that
success to the old adage “my brother's keeper.” “I| have a vested interest in each and every
person [here],” Myers said, “I'm not afraid to say ‘you need to stop doing that, let's do things
differently.” Because I'm not afraid to say those things and no one in the Beaumont network
is afraid to say those things, we will ultimately reach our goal.”

Watch Video: http://media.entergy.com/corpComm/Produce 5.wmv

Related Articles

Search Articles :

http://insideentergy.entergy.com/admin/anmviewer.asp?a=26928 6/18/2013
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insidecENTERGY
Texas
Close Call for Huntsville Senior Meter Services Installer
08/29/2012
Scorched markings reveal the signs of risks front line
employees may encounter on the job.
Senior meter services installer, Ernest Mock experienced
one of the many hazards of his job. Nearly three months
ago, he experienced a flash while installing a meter to
reconnect a customer at a local apartment complex who
had been disconnected for nonpayment of services.
“I pulled up to the stop, parked my truck and put out my
cone, and put on all of my PPE,” Mock said of the
procedures he followed at the location. “| performed the
required testing, and all was good. There was no load
- because the customer had the breaker off inside. |
.| proceeded to plug the meter in and it short circuited; the
{ bottom left lug went straight to the ground and it caused a
flash.” he added.
In his 30 years of experience, Mock said he performed
hundreds of reconnects and has never had an incident of
this nature.
However, this is only one of many hazards that employees who work in the field need to be aware of.
David Richard, operations manager for Entergy Texas, Inc. said, “There are dogs, holes, traffic, limited
parking and so many possibilities that put employees at risk.” He continued “From a safety perspective
you have to make sure that you analyze the situation that you're in.”
Each empioyee is issued personal protective equipment. Though Mock was wearing all of the required
PPE that day, he believes his protective gloves prevented an injury, “ know for a fact that if I didn’t
have [my gloves] on, | definitely would've gotten my fingers burned.”
“They were pretty scorched up. | would not have wanted to be there without them, let's just put it that
way,” Richard added.
Just recently the Southwest Electric Safety Exchange presented Entergy Texas with two awards for
ten years without a lost time injury in meter services in the east and west.
Video: http://media.entergy.com/corpcomm/huntsflash4.wmv
Related Articles :
Search Articles :
Editions: Companywide Edition | Utility & Utility Support | Nuclear | Fossil | Energy Delivery
Send Feedback On This Article to Inside Entergy
E-mail This Article To A Friend - Print This Article
hup:/’/‘insideentcrgy.entergy.com/admin/anmviewer.asn?a=2741 ] A/1R/7011
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provided under the terms of the terms of the Protective Order (Confidentiality

Disclosure Agreement) entered in this case.
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I INTRODUCTION AND QUALIFICATIONS

2 Q1. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.
3 A My name is Kenneth F. Gallagher. | am a senior analyst with
4 Commonwealth Consulting Group, a firm of consultants specializing in the
5 area of public utility economics. My office address is 1491 Chain Bridge
6 Road, McLean, Virginia 22101. | have been associated with the firm since
7 1974. | am also president of KFG, Inc., a consulting firm specializing in
8 the area of public utility economics. | am testifying in this case on behalf
9 of Entergy Texas, Inc. (“ETI").
10
11 Q2. PLEASE DESCRIBE YOUR EDUCATION AND EXPERIENCE.
12 A in 1971, | received a Bachelor of Science degree in Economics from the
13 University of Maryland. | have also received a Master of Business
14 Administration degree in Finance from American University and a Master
15 of Arts degree in Economics from Georgetown University. During the
16 course of my education, | have taken numerous courses in economic
17 theory, statistics, finance and accounting. | am a member of the American
18 Economic Association and the American Finance Association.
19 Prior to joining Commonwealth Consulting Group, | was employed
20 by the Montgomery County Department of Finance performing studies
21 relevant to valuation and land and buildings for the Maryland Department
22 of Assessments and Taxation. In 1973, | was promoted to an
23 administrative position with the Montgomery County Office of Facilities
2013 ETI Rate Case 9-97
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1 and Management specializing in problems related to the allocation of
2 budgeted funds for leased office space and properties acquired for public
3 use.
4 During my work as a utility rate consultant, | have been responsible
5 for the preparation of financial and economic studies concerning various
6 aspects of utility rate regulation. These studies have dealt primarily with
7 the determination of the fair rate of return, cost of service, rate base and
8 revenue requirements. | have also performed detailed studies of the cost
9 of fuel for fuel rate proceedings on behalf of the State of Maryland Office
10 of People’s Counsel. | have testified previously before the Council of the
11 City of New Orleans, the Louisiana Public Service Commission (“LPSC”),
12 the Maine Public Service Commission, the Maryland Public Service
13 Commission, the Minnesota Public Service Commission, the Washington
14 Utilities and Transportation Commission, and the Public Utility
15 Commission of Texas (“PUC”). Shown on Exhibit KFG-1 is a list of cases
16 in which | have provided expert testimony.
17
18 Il. PURPOSE OF TESTIMONY
19 Q3. WHAT IS THE PURPOSE OF YOUR TESTIMONY?
20 A. The purpose of my testimony is to present the Nuclear Regulatory
21 Commission (*NRC”) nuclear decommissioning cost minimum value and
22 recommend an appropriate nuclear decommissioning cost escalation rate
23 for the River Bend Station (“River Bend”). River Bend is owned by
2013 ETI Rate Case 9-98
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Entergy Gulf States Louisiana, L.L.C. (“EGSL"), but is subject to a

2 FERC-approved MSS-4 Purchased Power Agreement (“PPA”) under
3 which ETI purchases a share of the regulated portion of River Bend from
4 EGSL. The PPA is subject to Service Schedule MSS-4 of the Entergy
5 System Agreement. Although the PPA is a FERC-jurisdictional contract
6 for wholesale power and capacity, provisions of Service Schedule MSS-4
7 effectively delegate to the PUC the setting of the decommissioning and
8 depreciation costs related to River Bend that will be recovered from Texas
9 retail customers. Recovery of River Bend decommissioning costs under
10 the PPA has been -requested and included in the rates of ETI's customers
11 in ETI's last two base rate cases, Docket Nos. 37744 and 39896, as a
12 reasonable and necessary cost of purchasing power from River Bend.
13 Recovery of River Bend decommissioning costs by ETI's predecessors
14 Entergy Gulf States, Inc. and Gulf States Utilities Company, was also
15 permitted prior to the PPA arrangement.
16 By way of background, under the NRC regulations governing
17 ~ financial assurance requirements, holders of nuclear operating licenses
18 must certify through biennial filings that available decommissioning funds
19 are not less than the amount required to fund decommissioning costs at
20 an NRC-prescribed “minimum level.” The current minimum level is
21 compared to available fund values, such values escalated to the date of
See e.g., Docket Nos. 7195 and 6755, Application of Gulf States Utilities for Authority to
Change Rates, 14 P.U.C. BuLL. 1943 at 2411-12, Findings of Fact 199-202, Order
(May 16, 1988).
2013 ETI Rate Case 9-99
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decommissioning, to determine whether the licensee has the required

2 “minimum level” of decommissioning funding for NRC purposes.

3

4 1. NRC FINANCIAL ASSURANCE AND MINIMUM FUNDING

5 REQUIREMENTS

6 Q4. PLEASE DESCRIBE YOUR UNDERSTANDING OF THE NRC
7 FINANCIAL ASSURANCE REQUIREMENTS.

8 A Under NRC regulations codified at 10 C.F.R. § 50.75(a)-(f), holders of

9 nuclear operating licenses must certify to the NRC, through specific
10 reporting requirements related to licensee-specific decommissioning
11 funding plan data filed at a minimum of every two years, that there is a
12 reasonable “financial assurance” that funds will be available for the
13 funding of the decommissioning process at that time in the future when the
14 nuclear facilities are expected to cease operation. The primary objective
15 of the decommissioning funding plan “financial assurance” requirements of
16 the NRC is to ensure that a licensee accumulates a level of funds
17 sufficient to fund the safe dismantlement, decontamination, and disposal
18 of its nuclear generating facility in a way that protects public health and
19 safety. Compliance with NRC regulations is a required condition of the
20 NRC operating license and, therefore, affects the ability of EGSL to
21 continue to operate the River Bend facility and in turn ETl's ability to
22 maintain its PPA.?

2 See 10 CFR 50.54(h).
2013 ETI Rate Case 9-100
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