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MICROSOFT OFFICE COMPUTER TRAINING

Access 2007 - Level T 1 DAY | $200-$400 per participant
Recommended For: All Employees

Competency Focus: Industry/Technical Skills

Access 2007 is a powerful software application that allows the end user to create customized databases which
store, record and utilize a collection of related information. Access allows this information to be entered and main-
tained within centralized database files. In this session, participants will learn more about database management
and the four major components of Access: tables, queries, forms and reports. At the end of this course, participants
will be able:

* Identify the main features and benefits of Microsoft Access 2007

Discuss how to create tables to lay the groundwork for database creation

Recognize the use of queries in entering and retrieving data

Create forms to simplify the data entry process

Present organized information using the reports

SCHEDULED SESSIONS

July 24 New Orleans, LA
Entergy Corporate Office

Access 2007 - Level 11 1 DAY | $200-$400 per participant

Recommended For: All Employees

Competency Focus: Industry/Technical Skills

Access provides professionals with a sophisticated database management system. This allows for large scale data
storage capabilities to explore data trends and information in great detail. This session is focused on refining your
Access 2007 knowledge to help select the right tools for any data management task needed on the job. Participants
will conclude the training by applying new skill sets in a lab setting. At the end of this course, participants will be
able to:

*  Automate complex tasks using macros and modules

Master external data sources

Select the right tools for the rightt job, understanding the Database Tools tab

Apply skills in hands-on labs

SCHEDULED SESSIONS

July 31 New Orleans, LA
Entergy Corporate Office
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Access 2010 - Level I 1 DAY | $200-$400 per participant
Recommended For: All Employees

Competency Focus: Industry/Technical Skills

Jump into the exciting world of Microsoft Access in this hands-on workshop and find out how simple building a
database can be. Participants will gain a thorough understanding of what makes Access tick as they master the
basics of tables, queries, forms and reports and delve into custom features for solving the most complex informa-
tion challenges. At the end of this course, participants will be able to:

* Introduction to database management techniques

¢ Discuss creating tables and building the groundwork for database design

* Recognize how to use queries to enter and retrieve data

¢ Discuss the role of creating forms and data entry

SCHEDULED SESSIONS

April 9 New Orleans, LA
Entergy Corporate Office

Access 2010 - Level II 1 DAY | $200-$400 per participant
Recommended For: All Employees

Competency Focus: Industry/Technical Skills

Continue building upon Microsoft Access skills by working with reports; learn the process of automating tasks,
recognizing how to import and export data, as well as datase management tools. This training is all about the next
level of data management and adding to your professional Access toolbox. This one day session ends with lab
practice exercises to apply newly acquired Access knowledge hands-on. At the end of this course participants will
be able to:

*  Recognize how to present organized information with reports

Discuss automating complex tasks using macros and modules

Recognize how to master external data sources

Practice using the right tools for the right job, introduction to the Database Tools tab

Apply skills in hands-on labs

SCHEDULED SESSIONS g

April 10 New Orleans, LA
Entergy Corporate Office
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Excel 2007 - Level 1 1 DAY | $200-$400 per participant
Recommended For: All Employees

Competency Focus: Industry/Technical Skills

This one day course introduces end users with Excel’s basic functions along with essential tips and techniques.
The topics in the training include data, functions and formulas. During the course, participants will discuss how to
incorporate these features to make data entry easier. Create, print and protect spreadsheets like a pro and incorpo-
rate Excel into their productivity toolbox. At the end of this course, participants will be able:

* Explain Excel essentials-10 techniques every user should know

Discuss data, functions and formulas to make the most of Excel’s many talents

Identify Excel tips, tricks and shortcuts-to learn how to do more in less time with better results

Discuss Excel printing made easy, learn how to solve print problems and format information professionally
Discover spreadsheets, charts and more by identifying easy ways to make spreadsheets and figures into color-
ful, clear and precise presentations

*  Protect work, yet share data with the masses while keeping work protected and correct.

SCHEDULED SESSIONS

Junel2 New Orleans, LA
Entergy Corporate Office

Excel 2007 - Level 1T 1 DAY | $200-$400 per participant
Recommended For: All Employees

Competency Focus: Industry/Technical Skills

Excel is an essential data tool for time and task management. Learn how to design forms and formatting best prac-
tices. Continue to explore the features of Excel by identifying chart and graph functions along with macros and
internet interfacing. Most of all organize work into reports to communicate effectively across an organization,
department or team. At the end of this course, participants will be able to:

Identify time and task management techniques

Discuss form design and formatting basics

Identify advanced charting and graphing functions

Discover how to get the most of the PivotTable® and PivotChart® Reports

Maximize the power of Excel with VBA and macros

Describe how Excel works with the Internet

Practice validating and securing data

SCHEDULED SESSIONS

June 13 New Orleans, LA
Entergy Corporate Office

2013 ETI Rate Case 6-323 2699




Exhibit JAR-8

2013 TX Rate Case
Page 28 of 31
28
Excel 2010 - Level 1 1 DAY | $200-$400 per participant

Recommended For: All Employees

Competency Focus: Industry/Technical Skills

The biggest change in MS Excel 2010 is the Ribbon. The Ribbon replaces the traditional menues and toolbars that
were used in the previouse versions of Excel®. Worksheets now have the ability to be bigger and more complex.
Conditional formatting has been made easier to use and formula AutoComplete has the ability to display possible
values for formulas. At the end of this course, participants will be able to:

¢ Describe how to format charts, diagrams and shapes to look better than ever

e  Explain when to use Sparklines and Slicers

*  Know how to use the Solver add-in to find optimal solutions in what-if analysis

*  Explain how to create formulas

SCHEDULED SESSIONS

March 19 New Orleans, LA
Entergy Corporate Office

Excel 2010 - Level 11 1 DAY | $200-$400 per participant
Recommended For: All Employees

Competency Focus: Industry/Technical Skills

Professionals may use Excel daily or maybe only casually, but one thing’s for sure, we all wish we knew more
about this dynamic program. In this training, participants will learn ways to make their jobs easier and increase the
sophistication of data reporting and analyzing. At the end of this course participants will be able to:

¢ Identify time-saving techniques

®  Discuss designing forms and formatting

¢ Recognize how to perform data analysis and create formulas

¢ Describe the use of advanced charting

SCHEDULED SESSIONS

March 20 New Orleans, LA
Entergy Corporate Office

Excel 2010 - Level I 1 DAY | $200-$400 per participant
Recommended For: All Employees

Competency Focus: Industry/Technical Skills

Learn better, more efficient ways of accomplishing tasks, using Excel - with this power-boosting workshop.
At the end of this course, participants will be able to:

¢ Discuss advanced methods for getting the most of PivotTable and PivotChart reports

¢ Maximize the power of Excel data features using VBA, macros and internet interfaces.

¢ Explore Excel data tools and internet interfaces

e Identify methods for securing and validating data

SCHEDULED SESSIONS
August 29 New Orleans, LA
Entergy Corporate Office
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PowerPoint 2010 - Level I 1 DAY | $200-$400 per participant
Recommended For: All Employees

Competency Focus: Industry/Technical Skills

The resigned look and feel of the PowerPoint® 2010 makes creating, presenting and sharing presentations easier
and more intuitive. In this course, you will learn the concepts of a well-planned, constructed and designed presen-
tation At the end of this course, participants will be able to:

¢ Explore PowerPoint presentation building blocks and best practices
¢ Identify the Images tab, Images group and Screenshot features

*  Practice navigating the software through interactive exercises

¢ Identify methods for securing data using Protected View

SCHEDULED SESSIONS

April 25 New Orleans, LA
Entergy Corporate Office

PowerPoint 2010 - Level 11 1 DAY | $200-$400 per participant
Recommended For: All Employees

Competency Focus: Industry/Technical Skills

In this training, you will learn how to set up an interactive PowerPoint® with animation triggers, how to deliver
your presentation in presenter view and how to collaborate with others on-line to develop your presentation. You
will also learn about setting timing so that graphics appear when they are supposed to and how to preview anima-
tion settings. At the end of this course participants will be able to:

Discover how to punch up presentation with clip art and animation

Outline how to use the Custom Animation task pane for sound

Learn how to add video and use animated images

Learn to add voice to presentations

Set timing in the Animation tab so that graphics appear when they’re supposed to during the presentation
Detail how to use animation settings to create transition effects

Identify how to preview animation settings

SCHEDULED SESSIONS

July 18 New Orleans, LA
Entergy Corporate Office

September 18 New Orleans, LA
Entergy Corporate Office
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Project 2010 - Level 1 1 DAY | $200-$400 per participant

Recommended For: All Employees

Competency Focus: Industry/Technical Skills

In today’s “do more with less” business environment, managing projects effectively has become a key success
strategy. With budges and head counts cut to the bone, any misallocation of project resources could spell disaster.
With so much at stake, more people than ever are turning to Microsoft® Project to help them keep projects of all
sizes on time, on track and on budget. At the end of this course, participants will be able to:

* Discuss the essentials of project management

Recognize planning the project best practices

Describe creating and managing deadlines, constraints and task calendars

Identify how to assign resources; people, equipmnt and materials

Define tracking and managingyour projects

SCHEDULED SESSIONS

August 15 New Orleans, LA
Entergy Corporate Office

Project 2010 - Level 11 1 DAY | $200-$400 per participant
Recommended For: All Employees

Competency Focus: Industry/Technical Skills

This course will build upon your expanding knowledge of Microsoft Project 2010. The next level of using the
software includes project data management and report functions, integrating Project with other Office applications,
and how to create and work with multiple projects at one time,

At the end of this course participants will be able to:

¢ Identify how to view data and create project reports

* Define how to integrate project with other Office applications

¢ Describe working with multiple projects

*  Apply Project knowledge hands-on through lab assignments

SCHEDULED SESSIONS

September 12 New Orleans, LA
Entergy Corporate Office
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SharePoint 2010 1 DAY | $200-$400 per participant
Recommended For: All Employees

Competency Focus: Industry/Technical Skills

This course is designed to give an introduction to SharePoint and its many services. In this course participants will
review the different functions and features, the type of users, and individual ways to utilize and optimize Share-
Point. At the end of this course, participants will be able to:

¢ Identify basic functions of Microsoft SharePoint 2010

® Add, edit and share documents across libraries
¢  Communicate and collaborate with team members
*  Work remotely with SharePoint content
¢ Create team sites and new groups

SCHEDULED SESSIONS
April 18 New Orleans, LA

Entergy Corporate Office

Word 2010 1 DAY | $200-$400 per participant

Recommended For: All Employees

Competency Focus: Industry/Technical Skills

If you have been using MS Word 2003 or 2007, you’ll notice some efficient, time-saving changes in Word 2010;
in particular the Ribbon, Navigation Pane and the ability to save files to PDF. At the end of this course partici-
pants will be able to:

¢ Explain how to find commands on the Ribbon

®  Describe how to use the Navigation Pane
*  Ensure document integrity and document protection
¢ Identify comandson the Picture Tools Format tab
® learn how to crate macros
SCHEDULED SESSIONS
April 17 New Orleans, LA

Entergy Corporate Office

2013 ETI Rate Case 6-327 2703




This page has been intentionally left blank.

2013 ETI Rate Case 6-328 2704




Exhibit JAR-9

2013 TX Rate Case
Page 1 of 18
ENTERGY SYSTEM
POLICIES & PROCEDURES
Page 1 of 9
Title: EDUCATIONAL REIMBURSEMENT Last Revision: Rev. 4
PROGRAM 11/05/2012
Subject Matter Expert: | Responsible Officer: Approved By:
HR Employee Services | Renae Conley Corporate Compliance Committee

I. POLICY SUMMARY

Eligible Employees can apply for reimbursement for approved Eligible Courses.

All Eligible Employees must receive on-line course approval from appropriate
management as specified in this Policy and then subsequently from HR Employee
Services to be eligible for reimbursement.

Upon successful completion of each approved Eligible Course, the employee will be
reimbursed for the following expenses up to a maximum annual reimbursement of
$5,250: ‘

* Registration fees at 100% for a grade of C or better;

e Tuition, required book costs, and required course fees according to the following
schedule:

A =100%;

B = 90%;

C =80%;

D, F, or Withdrawal = 0%; and

Courses which are only Pass/Fail will be reimbursed at 100% for a passing
grade.

« Courses that do not provide a grade will be reimbursed at 100% with a
certification of completion from the organization providing the course.

All Entergy employees shall immediately report known, suspected or potential
violations of this Policy by following the procedures described in the Reporting
Violations policy.

Entergy is an equal opportunity employer that promotes the development of all
employees and encourages each individual to achieve as much success as their
talents and initiative will allow.

Please refer to the following detailed Policy for further information.

2013 ETI Rate Case 6-329 2705
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Il. DETAILED POLICY
1.0 PURPOSE AND APPLICABILITY

2.0

2013 ETI Rate Case 6-330 2706

The purpose of the Educational Reimbursement Program is to encourage Eligible
Employees to seek self-improvement and development. This Policy provides specific
information necessary for employees to obtain course approval and reimbursement for
completed course work. Entergy will reimburse expenses of Eligible Employees who
undertake approved outside study that enables them to improve their skill set and
qualifications in their present positions or would lead to degrees received from
Accredited institutions where such degrees are considered to be of value to Entergy.

THIS POLICY APPLIES TO ANY AND ALL EMPLOYEES OF ANY ENTERGY
SYSTEM COMPANY, UNLESS OTHERWISE EXPRESSLY EXCLUDED.

THE EXTENT TO WHICH ANY SPECIFIC PROVISION IN THIS POLICY COVERS
EMPLOYEES WHO ARE REPRESENTED BY A UNION MAY DEPEND ON
NEGOTIATIONS WITH AND/OR A COLLECTIVE BARGAINING AGREEMENT WITH
THAT UNION.

NOTHING CONTAINED IN THIS POLICY SHOULD BE CONSTRUED TO SUGGEST
THAT EMPLOYEES OF A PARTICULAR SUBSIDIARY OR AFFILIATE OF
ENTERGY CORPORATION ARE ALSO EMPLOYEES OF ENTERGY
CORPORATION OR ANY OTHER AFFILIATE OR SUBSIDIARY OF ENTERGY
CORPORATION. MOREOVER, THIS POLICY DOES NOT CREATE ANY
EMPLOYMENT RELATIONSHIP BETWEEN ANY PERSON AND ANY ENTERGY
SYSTEM COMPANY, NOR DOES THIS POLICY CONFER ANY CONTRACTUAL
RIGHT TO ANY PERSON TO BECOME OR REMAIN AN EMPLOYEE OF ANY
ENTERGY SYSTEM COMPANY.

REFERENCES AND CROSS REFERENCES

21 Entergy System Policies and Procedures:
° Reimbursement of Business Expenses
] Reporting Violations

2.2 U.S. Department of Education Database of Accredited Postsecondary
Institutions and Programs

2.3 myEntergy - myHR&A Portal-Educational Resources
« Course Approval and Reimbursement Information
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3.0 DEFINITIONS

3.1 Accredited means the status granted by the United States Department of
Education to a qualified institution of higher learning, and includes the following
requirements:
¢ such status has been in effect for at least one year; and
o the institution must appear in the US Department of Education’s Database of

Accredited Programs and Institutions (please reference Section 2.2 of this
Policy or the myHR&A Portal-Educational Resources).

3.2 Eligible Courses are those courses described in Section 5.1 that are not
ineligible under Section 5.2.

3.3 Eligible Employee is defined as a regular, active, full-time employee. Eligibility
to begin the course approval process using the requirements of Policy Section
6.1 (which must occur prior to course enroliment in order to qualify for
reimbursement per Section 5.3) begins upon date of hire.

3.4 Entergy, Enterqy System Company, or Company is defined as Entergy
Corporation and all of its subsidiaries and affiliates in which Entergy Corporation
has a direct or indirect majority ownership interest.

3.5 Policy is defined as this Educational Reimbursement Program policy.

4.0 RESPONSIBILITY

4.1 The Manager, HR - Learning & Development is responsible for maintaining
and interpreting this Policy.

4.2 The Manager, HR - Employee Services is responsible for administering this
Policy.

4.3 The Executive Vice President, Human Resources & Administration is
responsible for approving any deviations from this Policy.

44 Entergy Management is responsible for ensuring that courses and degree
programs relate directly to the Eligible Employee's job or are an appropriate
future investment for the Company and for the Eligible Employees that they
directly supervise. They are also responsible for approving reimbursements
covered by this Policy.

4.5 All Enterqy employees shall immediately report known, suspected or potential
violations of this Policy by following the procedures described in the Reporting
Violations policy.

5.0 DETAILS

2013 ETI Rate Case 6-331 2707
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5.1 Eligible Courses. The following courses are Eligible Courses if (a) they either
enable Eligible Employees to meet the qualifications for positions within Entergy
or enable them to improve their skills set or qualifications in their present
positions and (b) any further conditions specified below are satisfied.

5.1.1 Eligible Undergraduate Courses are Accredited college degree programs,
Accredited college level courses, and courses offered by area vocational
and technical institutions.

5.1.2 Eligible Graduate Level Courses are courses in masters programs offered
by Accredited institutions. Such programs include the Master of Science in
Electrical Engineering and the Master of Business Administration,
including an Executive Master of Business Administration (EMBA). For
information regarding PhD and JD level courses, please refer to Sections
5.1.8and 5.1.9.

The EMBA program, as referred to in this Policy, is different from the
Entergy-sponsored EMBA program, which is not covered by this Policy.
For information on the Entergy-sponsored EMBA program contact
Employee Development or refer to the myEntergy Employee Development

page.

5.1.3 Distance Learning Courses (including correspondence courses) are
courses within graduate and undergraduate programs offered by
Accredited institutions. In order to be eligible under Section 5.1, distance
learning programs must be included in the U.S. Department of Education
Database of Accredited Postsecondary Institutions and Programs,
referenced at Section 2.2 of this Policy and at the myHR&A Portal-
Educational Resources.

5.1.4 Preparatory Courses in preparation for professional certification
examinations (as noted in section 5.1.5).

5.1.5 Professional Exams such as the Certified Public Accountant exam,
Professional Engineer Certification, State Bar exam, etc., are eligible
provided they are needed to obtain or maintain a professional license and
such license is required in the performance of the Eligible Employee’s
current job classification responsibilities.

5.1.6 College Level Examination Programs (CLEP) if the examination applies to
fulfilling requirements of a degree program.

5.1.7 "Credit for Life Experiences" if approved by the school in question and if it
applies to fulfilling requirements of a degree program.

2013 ETI Rate Case 6-332 2708
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5.1.8 Law Degree Courses — Costs associated with courses within a law degree
curriculum are eligible for educational assistance. Law courses are eligible
only if the course relates directly to the Eligible Employee's job
responsibilities at the time of enroliment in the course.

5.1.9 Ph.D. Programs Courses - Costs associated with courses within a Ph.D.
program are eligible for educational assistance. Ph.D. courses are eligible
only if the course relates directly to the Eligible Employee’s job
responsibilities at the time of enroliment in the course.

5.2  Ineligible Courses and Expenses

5.2.1 Conferences, Seminars and Workshops - Reimbursement under this
Policy does not cover the costs of conferences, seminars, workshops, and
other non-credit courses such as computer software courses. Refer to
Entergy System Policies and Procedures, Reimbursement of Business
Expenses, for guidance.

5.2.2 |neligible Expenses - Late charges, travel expenses, graduation fees,
instruments, computers, finance charges, ID cards, parking expenses,
insurance fees and auto decal fees are not eligible for reimbursement
under this Policy. Costs related to preparing and/or sitting for education-
program admission examinations (e.g., GMAT, LSAT) are also ineligible
for reimbursement.

53 Conditions for Reimbursement

Approval to enroll in an Eligible Course must be obtained prior to enroliment,
following the process specified in Section 6.1, in order to qualify for
reimbursement under this Policy. The maximum reimbursement of allowable
expenses is $5,250 per calendar year (Note: This maximum allowable amount
takes into consideration IRS implications). Paid receipts for allowable expenses
must be submitted for reimbursement within 6 months of completion of the
Eligible Course for which such expenses were incurred. Paid receipts for
allowable expenses (tuition, required book costs, required course fees or
professional certification exam fees) for an Eligible Course must be submitted
together as a single reimbursement and can only be submitted one time for
reimbursement. In order for costs to be reflected in a particular year, employees
must follow end-of-year expense recording protocols specified by the Finance
Operations Center. Department charge codes are required for course approval
and can be obtained from the Eligible Employee’s business unit budget
coordinator. Upon completion of each approved Eligible Course, the employee
will be reimbursed for the following expenses, subject to Section 5.5 and the
annual limit:
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5.3.1 Registration Fees - 100% of registration fees not tied to specific courses, if
all semester grades are C or better.

5.3.2 Tuition, Required Book Costs, and Required Course Fees - No
reimbursement will be allowed for any expenses related to a course from
which an employee has withdrawn or received a grade below C. Tuition,
required book costs, and required course fees will be reimbursed
according to the following schedule:

A=100%;
B = 90%:;
C =80%:; and

Courses that are only Pass/Fail will be reimbursed at 100% for a
passing grade.

Courses that do not provide a grade will be reimbursed at 100%
with a certificate of completion from the organization providing the
course.

5.3.3 Preparatory Courses/Professional Exams - Preparatory courses for
professional exams are subject to the same approval requirements as
other courses eligible for reimbursement under this policy and will only be
paid one time; the cost for sitting for professional exams may be paid up to
two times during the employee’s tenure with Entergy. Fees for the
preparatory courses and professional exams will be paid at 100%, but only
after the exam has been successfully completed.

5.3.4 CLEP Exams - Successfully completed CLEP exams are reimbursed at
100% when the exam is taken to fulfill requirements of a degree program.

5.3.5 "Credit for Life Experiences" - "Credit for Life Experiences" is reimbursed
at 100% when applied toward a degree program.

5.3.6 Compensation Under Another Program - If the employee received
compensation under any other program (e.g., the Veterans Readjustment
Benefits Act), only those expenses in excess of the total compensation
received will be considered under this Policy.

5.4 Class Attendance - Time necessary for attending classes or completing
distance learning courses shall be during the employee's off-duty hours. Class
attendance and study time cannot interfere with job responsibilities, including any
necessary travel or emergency and overtime work.

5.5 Resignation, Discharge or Termination

5.5.1 If an employee resigns or is discharged for cause prior to the completion
of approved Eligible Course work, reimbursement will not be made.
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5.5.2

However, if an employee is terminated due to a reduction in work force
(not including Voluntary Severance), reimbursement will be made (per
Section 5.3) for any approved Eligible Course(s) underway at the time of
notification of termination if the course(s) is/are successfully completed.

All Eligible Employees entering a JD or PhD program will be required to
submit a repayment agreement during the tuition approval process. If an
employee voluntarily resigns from Entergy within three years after
completion of a JD or PhD program course, the employee agrees to pay to
Entergy 100% of the total reimbursement for costs associated with the
course.

5.6  Equal Opportunity Employer - Entergy is an equal opportunity employer that
promotes the development of all employees and encourages each individual to
achieve as much success as their talents and initiative will allow.

6.0 PROCEDURES

6.1 Course Approval Process

6.1.1

6.1.2

6.1.3

6.1.4

2013 ETI Rate Case

Discuss with Immediate Supervisor - An Eligible Employee desiring to
apply for educational assistance should contact his or her immediate
supervisor to discuss the proposed course(s) and to establish the potential
benefits to the Eligible Employee and Entergy.

Request for Educational Assistance: Course Approval and
Reimbursement Form - The Eligible Employee should complete the on-
line Request for Course Approval section of the Course Approval and
Reimbursement Form (Refer to Section 2.3) and seek the immediate
supervisor's approval thereon; see Section 6.1.4 regarding approval. If an
employee changes schools, degrees, certifications, or majors, a new
application must be submitted.

Non-Degree or Non-Certification Courses - Employees enrolled in courses
not leading to specific degrees or certifications must gain approval for
each enrollment.

Approvals — Approval is required for all courses, degree programs or

certification programs.

6.1.4.1 The Eligible Employee's immediate supervisor reviews the on-line
Request for Course Approval section of the Course Approval and
Reimbursement Form (Refer to Section 2.3), and approves the
request or denies the request.

6.1.4.2 Courses within JD and PhD programs require further approval by
a member of System Management Levels 1 through 4 within the
Eligible Employee’s chain of command. Further, JD and PhD

6-335
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course approval requests must include additional documentation,
in a format specified by Human Resources, where employee and
his/her management describe how the JD or PhD course will
relate directly to the employee’s job responsibilities at the time of
enroliment in the course and the anticipated benefits to Entergy.
Finally, JD and PhD program courses also require approval by the
Executive Vice President, Human Resources & Administration.

6.1.5 Forward Completed Request for Educational Assistance: Course Approval
Section - The Request for Course Approval Section of the Course
Approval and Reimbursement Form (Refer to Section 2.3) is then
forwarded to Human Resources Employee Services for review to ensure
that Policy requirements are met. Human Resources Employee Services
will approve the request if all Policy conditions have been met. Eligible
Employees should not attend a course/class until they have received
approval from Human Resources Employee Services. If an Eligible
Employee begins a course/class before receiving approval, their
reimbursement request may be denied.

6.1.6 Approval Notification - Human Resources Employee Services will provide
the approval to the requesting Eligible Employee as notification to proceed
with enroliment.

6.2 Reimbursement Request Process

6.2.1 Completion of Approved Course/Reimbursement - Upon successful
completion of an approved course, the employee must complete the
Request for Reimbursement section of the Course Approval and
Reimbursement Form (Refer to Section 2.3) and have it approved by
his/her supervisor.

6.2.2 Reimbursement Approval - The employee’s immediate supervisor will
review the request for reimbursement. If all conditions of this Policy have
been met, the immediate supervisor will approve the reimbursement. The
immediate supervisor approving the reimbursement must ensure that all
the original statements or receipts are included with the supporting
documentation. This is necessary to prevent reuse of statements or
receipts and duplicate reimbursements to the employee. The employee
sends the following items to the Accounts Payable Department for
reimbursement. This reimbursement should not be processed through the
Expense Account Reporting Log System (EARL).

6.2.2.1 An original statement or certificate showing that the employee has
successfully completed the course(s) with a satisfactory grade(s)
which shows the final credit hours earned; and

2013 ETI Rate Case 6-336 2712
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6.2.2.2 Original paid statements or receipts documenting total costs for
tuition, books, and fees for each course.

6.2.3 Reimbursement Check - Accounts Payable will send the reimbursement
check directly to the employee or deposit the funds into the employee’s

bank account if instructed.
7.0 ATTACHMENTS

None.
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Subject Matter Expert: | Responsible Officer: Approved By:
Mark Antoine Renae Conley Corporate Compliance Committee

l. POLICY SUMMARY

* Eligible Employees can apply for reimbursement for approved Eligible Courses.

* Al Eligible Employees must receive written course approval from appropriate
management as specified in this Policy and then subsequently from the HRSC to be
eligible for reimbursement.

» Upon successful completion of each approved Eligible Course, the employee will be
reimbursed for the following expenses up to a maximum annual reimbursement of
$5,250:

e Registration fees at 100% for a grade of C or better;

e Tuition, required book costs, and required course fees according to the following

schedule:
A =100%;
B = 90%;
C =80%;

D, F, or Withdrawal = 0%; and

Courses which are only Pass/Fail will be reimbursed at 100% for a passing
grade.

» Courses that do not provide a grade will be reimbursed at 100% with a
certification of completion from the organization providing the course.

 All Entergy employees shall immediately report known, suspected or potential
violations of this Policy by following the procedures described in the Reporting
Violations policy.

» Entergy is an equal opportunity employer that promotes the development of all
employees and encourages each individual to achieve as much success as their
talents and initiative will allow.

» Please refer to the following detailed Policy for further information.
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Il. DETAILED POLICY

10 PURPOSE AND APPLICABILITY

The purpose of the Educational Reimbursement Program is to encourage Eligible
Employees to seek self-improvement and development. This Policy provides specific
information necessary for employees to obtain course approval and reimbursement for
completed course work. Entergy will reimburse expenses of Eligible Employees who
undertake approved outside study that enables them to improve their skill set and
qualifications in their present positions or would lead to degrees received from
Accredited institutions where such degrees are considered to be of value to Entergy.

THIS POLICY APPLIES TO ANY AND ALL EMPLOYEES OF ANY ENTERGY
SYSTEM COMPANY, UNLESS OTHERWISE EXPRESSLY EXCLUDED.

THE EXTENT TO WHICH ANY SPECIFIC PROVISION IN THIS POLICY COVERS
EMPLOYEES WHO ARE REPRESENTED BY A UNION MAY DEPEND ON
NEGOTIATIONS WITH AND/OR A COLLECTIVE BARGAINING AGREEMENT WITH
THAT UNION.

NOTHING CONTAINED IN THIS POLICY SHOULD BE CONSTRUED TO SUGGEST
THAT EMPLOYEES OF A PARTICULAR SUBSIDIARY OR AFFILIATE OF
ENTERGY CORPORATION ARE ALSO EMPLOYEES OF ENTERGY
CORPORATION OR ANY OTHER AFFILIATE OR SUBSIDIARY OF ENTERGY
CORPORATION. MOREOVER, THIS POLICY DOES NOT CREATE ANY
EMPLOYMENT RELATIONSHIP BETWEEN ANY PERSON AND ANY ENTERGY
SYSTEM COMPANY, NOR DOES THIS POLICY CONFER ANY CONTRACTUAL
RIGHT TO ANY PERSON TO BECOME OR REMAIN AN EMPLOYEE OF ANY
ENTERGY SYSTEM COMPANY.

2.0 REFERENCES AND CROSS REFERENCES

21 Entergy System Policies and Procedures:
° Reimbursement of Business Expenses
] Reporting Violations

2.2 U.S. Department of Education Database of Accredited Postsecondary
Institutions and Programs

2.3 EntergyNET - Human Resources Forms
o Course Approval and Reimbursement Form
o Student Worksheet

2013 ETI Rate Case 6-339 2715




Exhibit JAR-9
2013 TX Rate Case
Page 12 of 18

ENTERGY SYSTEM
POLICIES & PROCEDURES
Page 3 of 9

Title: EDUCATIONAL REIMBURSEMENT Last Revision: 5/09/2011 | Rev. 3

PROGRAM

3.0 DEFINITIONS

3.1 Accredited means the status granted by the United States Department of
Education to a qualified institution of higher learning, and includes the following
requirements:

e such status has been in effect for at least one year; and

e the institution must appear in the US Department of Education’s Database of
Accredited Programs and Institutions (please reference Section 2.2 of this
Policy or the Employee Development Website).

3.2 Eligible Courses are those courses described in Section 5.1 that are not
ineligible under Section 5.2.

3.3 Eligible Employee is defined as a regular, active, full-time employee. Eligibility
to begin the course approval process using the requirements of Policy Section
6.1 (which must occur prior to course enrollment in order to qualify for
reimbursement per Section 5.3) begins upon date of hire.

3.4 Entergy, Entergy System Company, or Company is defined as Entergy
Corporation and all of its subsidiaries and affiliates in which Entergy Corporation
has a direct or indirect majority ownership interest.

3.5 Policy is defined as this Educational Reimbursement Program policy.

4.0 RESPONSIBILITY

4.1 Entergy Management is responsible for ensuring that courses and degree
programs relate directly to the Eligible Employee's job or are an appropriate
future investment for the Company and for the Eligible Employees that they
directly supervise. They are also responsible for approving reimbursements
covered by this Policy.

4.2 The Director, Talent Management and Inclusion is responsible for
interpretation of this Policy.

4.3 The Director, Total Rewards is responsible for administering this Policy.

4.4 The Executive Vice President, Human Resources & Administration is
responsible for approving any deviations from this Policy.

4.5 All Entergy employees shall immediately report known, suspected or potential
violations of this Policy by following the procedures described in the Reporting
Violations policy.
5.0 DETAILS
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5.1  Eligible Courses. The following courses are Eligible Courses if (a) they either
enable Eligible Employees to meet the qualifications for positions within Entergy
or enable them to improve their skills set or qualifications in their present
positions and (b) any further conditions specified below are satisfied.

5.1.1 Eligible Undergraduate Courses are Accredited college degree programs,
Accredited college level courses, and courses offered by area vocational
and technical institutions.

5.1.2 Eligible Graduate Level Courses are courses in masters programs offered
by Accredited institutions. Such programs include the Master of Science in
Electrical Engineering and the Master of Business Administration,
including an Executive Master of Business Administration (EMBA). For
information regarding PhD and JD level courses, please refer to Sections
5.1.8 and 5.1.9.

The EMBA program, as referred to in this Policy, is different from the
Entergy-sponsored EMBA program, which is not covered by this Policy.
For information on the Entergy-sponsored EMBA program contact
Employee Development or refer to the EntergyNet's Employee
Development page.

5.1.3 Distance Learning Courses (including correspondence courses) are
courses within graduate and undergraduate programs offered by
Accredited institutions. In order to be eligible under Section 5.1, distance
learning programs must be included in the U.S. Department of Education
Database of Accredited Postsecondary Institutions and Programs,
referenced at Section 2.2 of this Policy and at the Employee Development
website.

5.1.4 Preparatory Courses in preparation for professional certification
examinations (as noted in section 5.1.5).

5.1.5 Professional Exams such as the Certified Public Accountant exam,
Professional Engineer Certification, State Bar exam, etc., are eligible
provided they are needed to obtain or maintain a professional license and
such license is required in the performance of the Eligible Employee’s
current job classification responsibilities.

5.1.6 College Level Examination Programs (CLEP) if the examination applies to
fulfilling requirements of a degree program.

5.1.7 Credit for Life Experiences" if approved by the school in question and if it
applies to fulfilling requirements of a degree program.

5.1.8 Law Degree Courses — Costs associated with courses within a law degree
curriculum are eligible for educational assistance. Law courses are eligible
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only if the course relates directly to the Eligible Employee's job
responsibilities at the time of enrollment in the course.

5.1.9 Ph.D. Programs Courses - Costs associated with courses within a Ph.D.
program are eligible for educational assistance. Ph.D. courses are eligible
only if the course relates directly to the Eligible Employee’s job
responsibilities at the time of enrollment in the course.

52 Ineligible Courses and Expenses

5.2.1 Conferences, Seminars and Workshops - Reimbursement under this
Policy does not cover the costs of conferences, seminars, workshops, and
other non-credit courses such as computer software courses. Refer to
Entergy System Policies and Procedures, Reimbursement of Business
Expenses, for guidance.

5.2.2 |Ineligible Expenses - Late charges, travel expenses, graduation fees,
instruments, computers, finance charges, ID cards, parking expenses,
insurance fees and auto decal fees are not eligible for reimbursement
under this Policy. Costs related to preparing and/or sitting for education-
program admission examinations (e.g., GMAT, LSAT) are also ineligible
for reimbursement.

5.3 Conditions for Reimbursement

Approval to enroll in an Eligible Course must be obtained prior to enroliment,
following the process specified in Section 6.1, in order to qualify for
reimbursement under this Policy. The maximum reimbursement of allowable
expenses is $5,250 per calendar year (Note: This maximum allowable amount
takes into consideration IRS implications). Paid receipts for allowable expenses
must be submitted for reimbursement within 6 months of completion of the
Eligible Course for which such expenses were incurred. Paid receipts for
allowable expenses (tuition, required book costs, and required course fees) for
an Eligible Course must be submitted together as a single reimbursement and
can only be submitted one time for reimbursement. In order for costs to be
reflected in a particular year, employees must follow end-of-year expense
recording protocols specified by the Finance Operations Center. Department
charge codes are required for course approval and can be obtained from the
Eligible Employee’s business unit budget coordinator. Upon completion of each
approved Eligible Course, the employee will be reimbursed for the following
expenses, subject to Section 5.5 and the annual limit:

5.3.1 Registration Fees - 100% of registration fees not tied to specific courses, if
all semester grades are C or better.
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5.3.2 Tuition, Required Book Costs, and Required Course Fees - No
reimbursement will be allowed for any expenses related to a course from
which an employee has withdrawn or received a grade below C. Tuition,
required book costs, and required course fees will be reimbursed
according to the following schedule:

A =100%;
B = 90%;
C =80%; and

Courses that are only Pass/Fail will be reimbursed at 100% for a
passing grade.

Courses that do not provide a grade will be reimbursed at 100%
with a certificate of completion from the organization providing the
course.

5.3.3 Preparatory Courses/Professional Exams - Preparatory courses for
professional exams are subject to the same approval requirements as
other courses eligible for reimbursement under this policy and will only be
paid one time; the cost for sitting for professional exams may be paid up to
two times during the employee’s tenure with Entergy. Fees for the
preparatory courses and professional exams will be paid at 100%, but only
after the exam has been successfully completed.

5.3.4 CLEP Exams - Successfully completed CLEP exams are reimbursed at
100% when the exam is taken to fulfill requirements of a degree program.

5.3.5 ’Credit for Life Experiences" - "Credit for Life Experiences" is reimbursed
at 100% when applied toward a degree program.

5.3.6 Compensation Under Another Program - If the employee received
compensation under any other program (e.g., the Veterans Readjustment
Benefits Act), only those expenses in excess of the total compensation
received will be considered under this Policy.

5.4 Class Attendance - Time necessary for attending classes or completing
distance learning courses shall be during the employee's off-duty hours. Class
attendance and study time cannot interfere with job responsibilities, including any
necessary travel or emergency and overtime work.

5.5 Resignation, Discharge or Termination

5.5.1 If an employee resigns or is discharged for cause prior to the completion
of approved Eligible Course work, reimbursement will not be made.
However, if an employee is terminated due to a reduction in work force
(not including Voluntary Severance), reimbursement will be made (per
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Section 5.3) for any approved Eligible Course(s) underway at the time of
notification of termination if the course(s) is/are successfully completed.

5.5.2 All Eligible Employees entering a JD or PhD program will be required to
submit a repayment agreement during the tuition approval process. If an
employee voluntarily resigns from Entergy within three years after
completion of a JD or PhD program course, the employee agrees to pay to
Entergy 100% of the total reimbursement for costs associated with the
course.

5.6  Equal Opportunity Employer - Entergy is an equal opportunity employer that
promotes the development of all employees and encourages each individual to
achieve as much success as their talents and initiative will allow.

6.0 PROCEDURES

6.1 Course Approval Process

6.1.1 Discuss with Immediate Supervisor - An Eligible Employee desiring to
apply for educational assistance should contact his or her immediate

supervisor to discuss the proposed course(s) and to establish the potential
benefits to the Eligible Employee and Entergy.

6.1.2 Request for Educational Assistance: Course Approval and
Reimbursement Form - The Eligible Employee should complete the
Request for Course Approval section of the Course Approval and
Reimbursement Form (Refer to Section 2.3) and seek the immediate
supervisor’s written approval thereon; see Section 6.1.4 regarding
approval. If an employee changes schools, degrees, certifications, or
majors, a new application must be submitted.

6.1.3 Non-Degree or Non-Certification Courses - Employees enrolled in courses
not leading to specific degrees or certifications must gain approval for
each enrollment.

6.1.4 Approvals — Approval is required for all courses, degree programs or

certification programs.

6.1.4.1 The Eligible Employee's immediate supervisor reviews the
Request for Course Approval section of the Course Approval and
Reimbursement Form (Refer to Section 2.3), and approves the
request in writing or denies the request.

6.1.4.2 Courses within JD and PhD programs require further approval by
a member of System Management Levels 1 through 4 within the
Eligible Employee’s chain of command. Further, JD and PhD
course approval requests must include additional documentation,
in a format specified by Human Resources, where employee and
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his/her management describe how the JD or PhD course will
relate directly to the employee’s job responsibilities at the time of
enroliment in the course and the anticipated benefits to Entergy.
Finally, JD and PhD program courses also require approval by the
Executive Vice President, Human Resources & Administration.

6.1.5 Forward Completed Request for Educational Assistance: Course Approval
Section - The Request for Course Approval Section of the Course
Approval and Reimbursement Form (Refer to Section 2.3) is then
forwarded to the Human Resources Service Center for review to ensure
that Policy requirements are met. The Human Resources Service Center
will approve the request if all Policy conditions have been met. Eligible
Employees should not attend a course/class until they have received
approval from the Human Resources Service Center. If an Eligible
Employee begins a course/class before receiving approval, their
reimbursement request may be denied.

6.1.6 Approval Notification - The Human Resources Service Center will return
the original approved form to the requesting Eligible Employee as
notification to proceed with enrollment.

6.2 Reimbursement Request Process

6.2.1 Completion of Approved Course/Reimbursement - Upon successful
completion of an approved course, the employee must complete the
Request for Reimbursement section of the Course Approval and
Reimbursement Form (Refer to Section 2.3) and have it approved by
his/her supervisor. The employee must use the Student Worksheet (Refer
to Section 2.3) to calculate reimbursable cost and review the worksheet
with his/her immediate supervisor.

6.2.2 Reimbursement Approval - The employee’s immediate supervisor will
review the request for reimbursement. If all conditions of this Policy have
been met, the immediate supervisor will approve the reimbursement. The
immediate supervisor approving the reimbursement must ensure that all
the original statements or receipts are included with the supporting
documentation. This is necessary to prevent reuse of statements or
receipts and duplicate reimbursements to the employee. The employee
sends the approved form and worksheet (Refer to Section 2.3) and the
following items to the Accounts Payable Department for reimbursement.
This reimbursement should not be processed through the Expense
Account Reporting Log System (EARL).

6.2.2.1 An original statement or certificate showing that the employee has
successfully completed the course(s) with a satisfactory grade(s)
which shows the final credit hours earned; and

2013 ETI Rate Case 6-345 2721




Exhibit JAR-9
2013 TX Rate Case
Page 18 of 18

ENTERGY SYSTEM

POLICIES & PROCEDURES
Page 9 of 9

Title: EDUCATIONAL REIMBURSEMENT Last Revision: 5/09/2011 | Rev. 3
PROGRAM

6.2.2.2 Original paid statements or receipts documenting total costs for
tuition, books, and fees for each course.

6.2.3 Reimbursement Check - Accounts Payable will send the reimbursement

check directly to the employee.
7.0 ATTACHMENTS

None

Note: Consult the HR Forms Web site (Referenced at Section 2.3) to access Course
Approval and Reimbursement Form and Student Worksheet Form referenced in this
policy.
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