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Q1.

Q2.

Q3.

l. INTRODUCTION

PLEASE STATE YOUR NAME, POSITION AND BUSINESS ADDRESS.

My name is Thomas C. Plauché. On September 1, 2007, | became
Director, Corporate Aviation, Security & Real Estate Operations for
Entergy Services, Inc. (“ESI")." My business address is 639 Loyola

Avenue, New Orleans, Louisiana 70113.

ON WHOSE BEHALF ARE YOU TESTIFYING?

| am testifying on behalf of Entergy Texas, Inc. (“ETI” or the “Company”).

A. Qualifications

PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND
WORK EXPERIENCE.

| earned a Bachelor of Science in Mechanical Engineering from Tulane
University. | have held my current position since September 1, 2007. |
held the position of Manager Real Estate Operations Texas from
July 1999 through August 2007. Prior to that, from July 1992 to
June 1999, | was a project manager in ESI’s facility group. Prior to joining
ESI, | was a project manager with EG&G Inc. in Golden, Colorado from
1989 to 1992, and prior to that | was a production engineer with Shell Oil

Company in New Orleans, LA from 1981 to 1989.

1

ESI is a subsidiary of Entergy Corporation that provides technical and administrative services
to all the Entergy Operating Companies.
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Q4.

A.

Q5.

WHAT ARE YOUR JOB RESPONSIBILITIES OF YOUR POSITION?

| manage and direct services that include Corporate Aviation, Security and
Real Estate Operations as well as Administrative Support (please see the
organizational chart contained in Exhibit TCP-1). These services are

delivered to all Entergy Operating Companies (“EOCs"),? including ETI.

B. Purpose of Testimony

WHAT IS THE PURPOSE OF YOUR TESTIMONY?
| am sponsoring the Administration Class of affiliate services and their
associated costs for the Test Year of Aprii 1, 2012 through
March 31, 2013. lintend to demonstrate the following:
. this class of services and their associated costs are
reasonable and necessary; and
. the amounts billed to ETI for these services are no higher
than the amounts billed to other EOCs for the same or
similar services and represent the actual cost of services
provided.
As shown by Exhibit TCP-2, the Administration Class falls within the
Human Resources and Administration function of the Corporate Support
family. | will also address certain capital additions placed in service

between July 1, 2011 and March 31, 2013.

2

The Entergy Operating Companies are ETI; Entergy Arkansas, Inc.; Entergy Gulf States
Louisiana, L.L.C.; Entergy Louisiana, LLC; Entergy Mississippi, Inc.; and Entergy
New Orleans, Inc.
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Q6. DO YOU SPONSOR ANY EXHIBITS?

2 A Yes. | sponsor the exhibits listed in the Table of Contents for this

3 testimony.

4

5 il DESCRIPTION OF ADMINISTRATION CLASS OF SERVICES

6 Q7. DESCRIBE THE ADMINISTRATION CLASS.

7 A The services provided under the Administration Class fall into the following

8 major groups: A) Corporate Real Estate, B) Facilty Management,

9 C) Administrative Support, D) Corporate Security, and E) HR&A (Human
10 Resources and Administration) Financial Performance Management. The
11 services in Groups A, B, C, and D are provided by the “CAS&REO
12 (Corporate Aviation, Security, & Real Estate Operations) Department.”
13 The services provided to the EOCs, including ETI, encompass a wide
14 range of activities that are delivered to ensure fiscal responsibility, control
16 of resources, and no duplication of effort. Each group is described below.
16

17 Q8. PLEASE DESCRIBE THE CORPORATE REAL ESTATE SERVICES
18 PROVIDED IN THE ADMINISTRATION CLASS.

19 A The Corporate Real Estate Group is responsible for: 1) acquisition and
20 disposition of real estate (except right of way and substation), including

2013 ETI Rate Case 4-714
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4 Q9.

10
11
12
13
14
15

16

leased and owned real properties; and 2) maximizing the value of the

Entergy Companies’3 investment in real estate assets.

PLEASE DESCRIBE THE FACILITY MANAGEMENT SERVICES
PROVIDED IN THE ADMINISTRATION CLASS.

Facility Management services encompass 1) company-wide operation and
maintenance of administrative and office facilities (excluding facilities
within the power generation structure of power plants and office space in
the Northeast); and 2) capital project management for those same types of
facilities. The responsibilities of Facility Management include operation
and maintenance for headquarters buildings, offices and service centers,
data centers, conference centers, training centers, roads, and parking lots.
The activities and projects associated with this group are those generally
required to safely occupy and maintain commercial-grade facilities of like
kind. Included in the delivery of facility operation and maintenance are

products and services such as:

¢ heating, ventilating & ¢ plumbing roadways
air-conditioning (HVAC) o environmental o utilities
¢ waste disposal

¢ electrical e emergency
e grounds maintenance e roofing generators
e furniture management e janitorial e general

maintenance

3

| use the term “the Entergy Companies” to mean Entergy Corporation and all of its

subsidiaries including ESI, ETI, and the other EOCs. Each of these subsidiaries is a
separate legal entity.

2013 ETI Rate Case
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These services are primarily contracted through Cushman &
Wakefield, which provides facilities services throughout the Entergy
Companies’ Southern service territories (that is, Texas, Arkansas,
Mississippi, and Louisiana). The vendors are directed and managed by
Cushman & Wakefield facility managers.

Capital project management includes all aspects of engineering,
design and construction of facilities (excluding power plants) to ensure
that they are planned and constructed safely, efficiently, and cost
effectively, and that they meet customer requirements. This includes
developing conceptual and project plans and estimates, managing
architects/engineers and other consultants, ensuring scheduled
completion, and reporting and closeout of the project. This also includes
services that may not result in construction such as feasibility studies,
value engineering, conceptual plans and estimates, engineering studies

and evaluations, and conceptual project estimating.

PLEASE DESCRIBE THE ADMINISTRATIVE SUPPORT SERVICES
PROVIDED IN THE ADMINISTRATION CLASS.

Administrative Support includes a host of employee services across the
Entergy Companies that encompass: mail services, including interoffice
mail, bulk mail, permits, post office boxes, postage, and metering; courier
service operations; copier services, including copier machine contract

administration and high-volume document production centers; switchboard

4-716
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operations; conference center management and scheduling; management
of commercial printing contracts; and corporate travel management on a
company-wide basis. For example, at Edison Plaza in Beaumont, Texas,
Administrative Support provides a switchboard operator, conference room
scheduling, convenience copiers, interoffice mail delivery, and mail courier

hub services for Texas.

PLEASE DESCRIBE THE CORPORATE SECURITY SERVICES
PROVIDED IN THE ADMINISTRATION CLASS.

Corporate Security is responsible for providing a safe and secure working
environment within facilities for employees, contractors, customers, and
visitors and to protect the assets of the Entergy Companies. This
responsibility includes all security activity for the Entergy Companies.
Corporate Security services include, but are not limited to, the provision

and coordination of:

o facility security e investigations e incident
(non-nuclear) crime reporting
e legal services prevention crisis
consultation management
e homeland workplace law
security violence enforcement
travel security prevention and liaison
services investigation physical
e executive response to security
protection catastrophic ID/access
events such as card
storms and administration
disasters
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Corporate Security is also responsible for the coordination and
implementation of external security services such as alarm services,
access controls, and contract guard services. For example, all security
guard services in Texas are under a system-wide contract with Securitas

Security Services USA, Inc., a Houston-based company.

WHAT ARE THE TOTAL AFFILIATE CHARGES FOR THE
ADMINISTRATION CLASS DURING THE TEST YEAR, AND HOW
MUCH OF THOSE COSTS WERE ALLOCATED TO ETI?

The total affiliate charges for the Administration Class were $47,671,508.
The Total ETI Adjusted amount for this class of services is $1,368,447.
12% of the Total ETI Adjusted amount was directly billed by ESI;
$1,202,998 or 88%, of the amount was allocated to ETI. The following
table summarizes this information for the Administration Class. Table 1

shows for each class the following information:

4-718
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Total Billings

Dollar amount of total Test Year billings
from ESI to all Entergy companies, plus
the dollar amount of all other affiliate
charges that originated from any
Entergy company. This is the amount
from Column (C) of the cost exhibits
TCP-A, TCP-B, and TCP-C.

Amount

Total ETI Adjusted

ETI's adjusted amount for electric cost
of service after pro forma adjustments
and exclusions.

% Direct Billed

The percentage of the ETI adjusted
test year amount that was billed 100%
to ETI.

% Allocated

The percentage of the ETl adjusted
test year amount that was allocated to
ETIL

Table 1
Total ETI Adjusted
Class Total Amount | % Direct | % Allocated
Billings
ADMINISTRATION | $47,671,508 | $1,368,447 12% 88%

—_—

Q13. PLEASE DESCRIBE THE EXHIBITS THAT SUPPORT THE

2 INFORMATION INCLUDED IN TABLE 1.

3 A Attached to my testimony are exhibits showing the calculation of the Total
4 ETI Adjusted amount for the Administration Class. In my Exhibit TCP-A,
5 the information is shown broken down by the departments comprising the
6 class. My Exhibit TCP-B shows the same information broken down by

2013 ETI Rate Case
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project code and the billing method assigned to each project code. My

Exhibit TCP-C shows the information by class, department, project code

and billing method.

For each exhibit, the amounts in the columns

represent the following information:

Column (A) -
Support

Column (B) -
Service Company
Recipient

Column (C) -

Total

Column (D) -

All Other Business Units

Column (E) -
ETI Per Books

Column (F) -
Exclusions

Column (G) -
Pro Forma Amount

Column (H) -
Total ETI Adjusted

Dollar amount of total Test Year billings and
charges from ESI to all Entergy Business
Units, plus the dollar amount of all other
affiliate charges to ETI that originated from
any Entergy Business Unit.

Dollar amount that was included in the
service company recipient allocation.
Service company recipient charges are the
cost of services that ESI provides to itself,
which in turn are charged to affiliates that
receive those services. The service
company recipient allocation process is
described in the testimony of Company
witness Stephanie B. Tumminello.

Represents the sum of Columns (A) and (B).

That portion of Column (C) that was billed
and charged to Business Units other than
ETL

Represents the difference between Columns
(C) and (D).

Represents amounts that are excluded from
ETI electric cost of service. The exclusions
are described in the testimony of Company
witness Tumminello.

Pro Forma Amounts include adjustments for
known and measurable changes, and
corrections.

ETI adjusted amount requested for recovery
in this case for this class (Column (E) plus
Columns (F) and (G)).

4-720
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In her testimony, Company witness Tumminello describes the calculations
that take the dollars of support services in Column A to the Total ETI

Adjusted Amount shown on Column H.

WHAT ARE THE MAJOR COST COMPONENTS OF THE CHARGES
FOR THE ADMINISTRATION CLASS?

As shown on Exhibit TCP-A, the Total ETI Adjusted billings for the
Administration Class during the test year was $1,368,447. The major

components of those costs are as follows:

Table 2

Cost Component Total ETI Adjusted $ % of Total
Outside Services $526,847 38%
Payroll and Employee Costs $409,573 30%
Office and Employee $372,576 27%
Expenses

Service Company Recipient $55,367 4%
Other $4,084 0%
TOTAL $1,368,447 100.0%

* Amounts may not sum due to rounding

WHAT IS THE SIGNIFICANCE OF THESE COST CATEGORIES?

Generally, the breakdown of costs among the cost categories in Table 2
provides an additional view of the affiliate costs | support. A substantial
portion of the Administration Class costs are for outside services, which
includes management fees and other contract work for Cushman &
Wakefield and Aramark Corporation (both contractors are addressed in

this testimony) and other maintenance contracts.

4-721

1447




Entergy

Texas, Inc. Page 11 of 42

Direct Testimony of Thomas C. Plauché
2013 Rate Case

10

11

12

13

14

15

16

17

18

19

20 Q16.
21 A
22

23

2013 ETI Rate Case

Another substantial cost category is for payroll and employee costs.
Company witness Jennifer A. Raeder discusses the reasonableness and
necessity of the Entergy Companies’ compensation and benefits costs.
The office and employee expenses cost component consists primarily of
building rent and utility expenses for ETI that flow through the CAS&REO
Department and relatively small amounts of office and general expenses
(e.g., supplies, postage, and other general office expenses); employee
expenses (e.g., car mileage, local travel expenses, and business travel
airfare); and telecommunications expenses (e.g., long distance telephone
charges and cellular phone expenses). While | am a primary witness
supporting many of the costs of the goods and services reflected in these
categories, the goods and services are also acquired in accordance with
ESI's overall procurement policies, as addressed by Company witness
Reginald T. Jackson.

Finally, there are service company recipient costs, which are for
services that ESI provides to itself, which are in turn billed to the affiliates
that receive ESI services. Company witness Tumminello explains the

service company recipient billing process.

ARE THERE ANY PRO FORMA ADJUSTMENTS TO THIS CLASS?
Yes. The pro forma adjustments for the Administration Class are shown
on Exhibit TCP-D, which also indicates the Company witnesses who

sponsor those pro forma adjustments.
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