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Two Campus Blvd,

/@ ﬁ ] ‘W{ ﬂ II] Newlown Sauare, PA 18073
® man e ) C B10-886-2000 Fax' §10-359-0467

The leader in legal consulting.

www altmanweil.com

July 9, 2009

Via Email
Personal and Confidential

Name

Company Name
Address

City, State, Zip

Re: Law Department Benchmarking Study of Utility Companies

Dear Name:

This letter follows a letter you should have received recently from Bruce D. Peterson, Senior
Vice President & General Counsel of DTE Energy seeking your participation in a major industry
benchmarking survey.

In 2004, Altman Weil, Inc., management consultants to the legal profession conducted a
comprehensive benchmarking study of the in-house legal functions of selected electric utility
companies. This year, 2009, we have been asked to repeat the study. Your company has been
chosen to participate in this study. The cost of participating in the study is being spread among
all of the invited companies and will be $2,500 per participant. For this fee, you will receive a
tabulated copy of the survey resuits. Only participants will receive a copy of the results.

The results will provide useful benchmarks to assist participants in analyzing performance
related to internal legal staffing, costs and functionality as well as external legal functions and
costs. We are inviting the following organizations to participate:

= Alliant Energy Corporation " Georgia Power Company
= Alliant Techsystems inc. . Great Plains Energy Inc.
. Ameren Corporation n KeySpan Corporation
" American Electric Power . Nisource, Inc.
Company, Inc. = Northeast Utilities
n CenterPoint Energy, Inc. u Pepco Holdings, Inc.
= Consolidated Edison, Inc. » PPL Corporation
. Dominion n Progress Energy, Inc.
* DTE Energy Company x SCANA Corporation
u Duke Energy Corporation w Southern California Edison
n Energy East Corporation Company
. Entergy Corporation » Southern Company
2 Exelon Corporation . Unitil Corporation
n FirstEnergy Corporation " Xcel Energy Inc.
2013 ETL Raté Case A 4527
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All of the benchmarking information you provide will be confidential. Only tabulated results will
be reported. No individual company data will be revealed.

To ensure that you receive the benchmarking questionnaire promptly, please answer the

following:
a Yes, we will participate — please send the questionnaire
O We have some questions, please contact us to discuss at:
(phone or email)
O No, we will not participate this year

Please send your response by email, fax or phone to:

Karina M. Van Doren

Email: kmvandoren@altmanweil.com
Fax: (414)427-5300

Phone: (414) 427-5400

Upon confirmation of your interest, you will receive your survey from Altman Weil. We look
forward to your participation. If you have any questions, comments or concerns about the
survey or the process, please contact Daniel J. DiLucchio, Principal of Altman Weil, Inc. at (610)
886-2012 or djdilucchio@altmanweil.com.

Sincerely,

Daniel J. DiLucchio

2013 ETI Rate Case 4-528
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& Altman Well, Inc.

The leader in legal consulting.

2009
Industry-Based Law Department Benchmarking Survey of Utility Companies
Questionnaire

Altman Weil, Inc. is conducting the following benchmarking survey of the in-house legal
functions of selected utility companies. A select group of 26 companies are invited to
participate, therefore, your individual response is very important to the study. Tabulated
results, with attribution, will be disclosed to all participants. Data should be provided as
of year-end 2008. Please complete this questionnaire by August 17, 2009 and return it
to Altman Weil.

You have a choice of completing the survey on paper and faxing or mailing it to us, or
completing it online. If you choose the latter, we suggest that you use the paper
questionnaire as a worksheet to collect the data and then go online to complete the
questionnaire. To do that, simply type the URL (address) for the link below into your
browser. Once at the site, enter your password below and complete the questionnaire.
If you must exit before completing the questionnaire in full, just click on the Finish Later
button. You will be prompted to either bookmark the page or add it to your favorites
before exiting the questionnaire. When you return, simply click on your favorites or
bookmark to open the site and follow the instructions to resume your response.

The Internet site is secure. If you have technical questions about online survey
participation, please contact Karina Van Doren at Altman Weil by phone 414-427-5400
or by email surveys@altmanweil.com. If you choose to complete a hard copy of the
questionnaire, please fax it to (414) 427-5300, or mail it to Altman Weil, Inc., 8555 W.
Forest Home Avenue, Suite 202, Milwaukee, WI 53228.

~~LOG IN INFORMATION FOR ONLINE COMPLETION~~

https://questionweb.com/76378

Password: XXXX
Deadline for Submission: August 17, 2009

Your participation in the survey will ensure that it provides valuable information to those
managing the legal functions of their utility companies.

If you have any questions or comments about the survey call: Daniel DiLucchio at
Altman Weil, Inc. (610) 886-2012 or email at: didilucchio@altmanweil.com.

2013 ETI Rate Case 4-530
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PARTICIPANT INFORMATION

Organization:

Contact to Receive Survey Results:

Name:

Title:

Address:

City:

State Abbreviation: Zip Code:

Phone: Ext. Fax:

Email Address:

*Please note that the Survey Results will be delivered to the email address
provided above.

If the person completing this questionnaire is different than above, please
complete the following:

Name:

Title:

Phone: Ext. Fax:

Address: (If different than above)

City:

State Abbreviation: Zip Code:

Email Address:

2013 ETI Rate Case 4-531
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. Organization
1. Please indicate the company’s total revenues as of year-end 2008.
Total Revenue s 11,03 1,000,000
Billions  Millions
2. Which of the following best describes how your company’s law department
is organized? (Check one.)
v

Centralized: Bulk of legal activities and personnel report in a direct line to
CLO/GC.

Decentralized: Lawyers are assigned to operational units, subsidiaries, or
divisions. Lawyers report directly to operational unit head; have only an indirect
reporting relationship to organization’s headquarters.

Mixed: Lawyers are assigned to operational units, subsidiaries, or divisions. A
CLO/GC controls overall legal policy/planning. The CLO/GC will retain final
personnel authority over all lawyers and paralegals.

Solo: One lawyer law department.
Other: Please explain below.

3. a. Describe the regulatory environment in which your company operates.
(Check all that apply.)

[ ] Own/operate nuclear plants
] Operate in one or more states with retail competition (residential)
[] Operate in one or more ISO/RTO arrangements

b. Number of retail jurisdictions in which the company operates:

2009 Benchmarking Survey Utility Companies Prepared by Altman Weil, Inc.
July 2009 Page 1
2013 ETI Rate Case 4-532
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c. Please check (v) the box indicating the nature of the regulatory
environment (within the last two years) of each retail jurisdiction identified

in 3b.

Jurisdiction 1

Highly
Collaborative

Somewhat
Collaborative

Mixed

Somewhat
Adversarial

Highly
Adversarial

Jurisdiction 2

Jurisdiction 3

Jurisdiction 4

Jurisdiction 5

(Use additional paper, if needed).

d. Number of public FERC docket items or proceedings your company has

had within the last five years:

L. Staffing

1.

The table below refers to
the number of law
department staff during
2008.

For each specified staffing
category below, provide law

Number of full-time staff employed for all of 2008

+ Number of full-time staff employed for part of 2008 (i.e., start
date of July would equal .5)
+ Number of part-time staff employed for all of 2008 (i.e., 3
days per week would equal .6)
+ Number of part-time staff employed for part of 2008 (i.e., 3
days per week, start date of July would equal .3)

- Number of departed staff, based on departure date and full-
time/part-time status similar to above.

department staffing

= Number reported (round decimal to nearest tenth)

numbers using the
calculation to the right.

Number in

" . . Number in
Position Total Number Holding/Service Subsidiaries
Company
Lawyers1 (management and non-
management) '
Paralegals

Administrative support (excludes all
lawyers and paralegals)

! References to lawyers include positions with attorney, counsel or lawyer in the position title.

2009 Benchmarking Survey Utility Companies

July 2009
2013 ETI Rate Case

Prepared by Altman Weil, Inc.

Page 2
4-533
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2. The table below refers to the number of staff in each of the specified
positions during 2008. Please review pages 11 and 12 for position
definitions prior to completing table. Include contract staff where
appropriate. Calculate the full-time equivalent (FTE) for staff using the
formula provided above.

Posi ] FTE

11

Chief Legal Officer/General Counsel
Deputy Chief Legal Officer
Associate General Counsel
Assistant General Counsel

Division (Subsidiary or Group) General Counsel

Managing Attorney

High evel pe0|a|ist

Senior Attorney

Attorney
Staff Attorney
Recent Law School Graduate

B « 3§ 5 3 aa 7

% e . o =
Paralegal Supervisor
Senior Paralegal
Paralegal
s = - - - . %;(& - o . ‘\%
s & e

Legal Administrator

Information Systems (IS)

Librarian(s)

Finance/Accounting

Secretarial/Word Processing

Records/File Room/Messenger

Other Staff (please specify)

3. Within the next two years, please indicate your expectations regarding the
staffing levels of the following positions.

Lawyes

Paralegals

Administrative Staff (exclude all
lawyers and paralegals)

2009 Benchmarking Survey Utility Companies Prepared by Altman Weil, Inc.
July 2009 Page 3
2013 ETI Rate Case 4-534
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4, Using the formula provided above, please enter the number of full-time
equivalent (FTE) lawyers, in the law department by practice area. |If a
lawyer performs work in multiple practice areas, please allocate lawyer
accordingly.

Anti-trust

Benefits/ERISA

Commercial

etc.)

Compliance (Sarbanes-Oxley, Affiliate Rules Compliance,

Environmental

General Corporate (Commercial/Contracts)

Intellectual Property

International

Labor/Employment

Litigation Management and/or Trial

Mergers and Acquisitions

Patents

Real Estate

Regulatory

Securities/Financial

Tax

Trademark

Other (please specify)

5. How many lawyers (for legal positions) did you hire in 20087 DDD

6. From the total identified above, please indicate the total number of lawyers

recruited from each of the following sources.

Law Firms
Law Schools
Law Departments

Regulatory/Government Agency (exclude clerks)

Judicial Clerks
Within Company
Other (please specify below)

2009 Benchmarking Survey Utility Companies
July 2009

2013 ETI Rate Case

Prepared by Altman Weil, Inc.
Page 4
4-535

1261




Exhibit MVB-4

2013 TX Rate Case
Page 52 of 62
7. Do you participate in law school recruiting programs?
[] Yes [ ] No
8. Do you offer summer associate or legal intern programs?
[ ] Yes [ ] No
lil. Expenses/Legal Spend
1. Please provide financial information that correlates to the staffing numbers
provided in Question Il.2.
Inside Expenses 20$08

Compensation and Benefits (Corporate Employees Only)

Contract Attorneys (Other than outside counsel)

Other Temporary Staff

All Other Department Operating Expenses (occupancy, technology,
corporate overhead, training, professional development, library, research,
|, client entertainment

Outside Expenses 2008
(Exclude payments made by an insurance carrier) $

Qutside Counsel Fees

Other Expenses (fees for expert witnesses, etc.)

Outside Counsel Fees for Tax Counsel

et

2. Are settlement costs included in the law department budget?

[] Yes [] No

If yes, what is the total settlement expenditure for 20087

2009 Benchmarking Survey Utility Companies Prepared by Altman Weil, Inc.
July 2009 Page 5
2013 ETI Rate Case 4-536
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3. Please provide the approximate legal spend by practice area/specialty.

Anti-trust

Benefits/ERISA

Commercial

Compliance (Sarbanes-Oxley, Affiliate Rules
Compliance, etc.)

Environmental

General Corporate (Commercial/Contracts)

Intellectual Property

International

Labor/Employment

Litigation Management and/or Trial

Mergers and Acquisitions

Patents
Real Estate
Regulatory
Securities/Financial
Tax
Trademark
Other (please specify)
4. a. In 2008, what percent of fees paid to outside counsel were based on
billing arrangements other than standard hourly rates?
LI 1%
b. For 2009, what do you estimate will be the percent of fees paid to outside
counsel based on billing arrangements other than standard hourly rates?
LI %
2009 Benchmarking Survey Utility Companies Prepared by Altman Weil, Inc.
July 2009 Page 6
2013 ETI Rate Case 4-537
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5. Indicate what percent of fees are derived from the outside counsel billing
arrangements used within your law department.

S

Standard hourly rate

Reduced hourly rate

Fixed fee

Negotiated fees

Results oriented

Blended rates

Other (please specify)

IV. Operations/Functions

1. Please indicate the duties/responsibilities of in-house law department

staff. (Check all that apply.)

v
All that apply

Actively appear as counsel

In litigation matters

in regulatory proceedings

Client business meetings

Conduct legal or business research for client/issue

Draft pleadings

Document drafting

Document review

Due diligence

Interpretation of policies/language

Prepare legal opinions/recommendations

Preventive advice to clients

Review work product of outside counsel

Sign pleadings

Supervision of outside counsel

Other (please specify):

2009 Benchmarking Survey Utility Companies
July 2009

2013 ETI Rate Case

Prepared by Altman Weil, Inc.

Page 7
4-538
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2. Does your law department use an ebilling system allowing outside counsel
to submit legal invoices electronically?
] Yes [] No
If yes, which electronic billing vendor do you utilize? (Check one.)
[]  TyMetrix
[] DataCert
[[] Examen
[l  Serengeti
[] Visibility
[]  Litigation Advisor
[1 eVelocity
] Matter management system’s ebilling module
[]  Other (please specify)
3. Do you track attorney and paralegal time in the law department?
L]l VYes [] No

If yes, choose one answer below.

[] Track in detail by specific matters
[] Track in general, not for each specific matter (i.e., generally allocated)

4, Does your law department charge clients for inside attorney time?
[] Yes [ ] No
5. What percent of outside counsel costs are incurred by:

a) Regulated operating units/companies?

LI %

b) Corporate services?

LI %

c) Unregulated subsidiary(ies)/companies?

LI I%

d) Other? (please describe):

LI T

2009 Benchmarking Survey Utility Companies Prepared by Altman Weil, Inc.
July 2009 Page 8
2013 ETT Rate Case 4-539
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Check the box next to the tools provided to lawyers. (Check all that

Document sharing software

‘apply.) Indicate the percent of lawyers with access to the tools provided.

O LI %
[ ] Document management software DDD%
[ ] Fee-based online legal research I:“__—“:I%
(] Litigation support staff, etc. [T 0%
[] Cell or wireless phones L %
[[] Handheld computers (PDAs, etc.) [T 1%
[[] Pagers LI 1%
[] Remote access LT I%
[] CD-ROM drives LI %
[] DVD Drive [T 0%
[] Intranet access [T 0%
] internet access L %
[J E-filing A
[] E-billing LI %
O E-mail L 1%
[ 1 Laptops Dl:“___l%
[ Other (please specify)

LI 1%

2009 Benchmarking Survey Utility Companies

July 2009
2013 ETI Rate Case

Prepared by Altman Weil, Inc.

Page 9
4-540
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1. Ascertain the top four law firms used by the law department in terms of
fees paid in 2008. Provide the percentage breakdown of each firm in
terms of total fees and complete the remaining columns for each of the
four law firms.

% of
Total Average yfuz :ﬁ; Size of Firm Dominance of Firm
Fees Billing Rate (Check one) (Check one)
N Used
Paid
Partners . .
#1 ] O <50 0 100 to 250 O International O Regional
Associates 050099 O>250 O National O Local Metro Area
Paralegals
Part
” ariners 0 <50 01000250 | O international I Regional
Associates O50t099 O>250 7 National [ Local Metro Area
Paralegails
P
43 artners 0 <50 010010250 | O international 1 Regional
Associates O050t099 [O>250 0 National O Local Metro Area
Paralegals
P
44 artners 0 <50 01000250 | O International O Regional
Associates 050t099  [1>250 O National O Local Metro Area
Paralegals
2. Please indicate the total number of outside law firms used in 2008.
2008
Number of law firms
3. Please indicate the number of outside counsel law firms paid more than
$100,000 in 2008.
2008
Number of outside counsel law firms
2009 Benchmarking Survey Utility Companies Prepared by Altman Weil, Inc.
July 2009 Page 10
2013 ETI Rate Case 4-541
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4, Indicate practice areas where you use outside counsel, (Check all that
apply.)

Anti-trust
Benefits/ERISA

Commercial Transactional

Compliance (Sarbanes-Oxley, Affiliate Rules Compliance,
etc.)

Environmental

General Corporate (Commercial/Contracts)

Intellectual Property

International

Labor/Employment

Litigation

Litigation Management and/or Trial

Mergers and Acquisitions
Real Estate

Regulatory

Securities/Financial

Tax

Trademark
Other (please specify)

Other (please specify)

Altman Weil, Inc. and the other Survey participants thank you
for taking the time to complete this questionnaire.

2009 Benchmarking Survey Utility Companies Prepared by Altman Weil, Inc.
July 2009 Page 11
2013 ETI Rate Case 4-542
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POSITION DEFINITIONS

CHIEF LEGAL OFFICER - Heads corporate legal function for the parent organization,
or heads subsidiary of foreign-owned organization if there is a separate Board of
Directors. Department may be either centralized or decentralized.

DEPUTY CHIEF LEGAL OFFICER - An individual who shares law department-wide
management responsibilities with, and reports to, the Chief Legal Officer, and who acts
for him or her during absences. Supervises more than one Managing Attorney.
(Requires at least three levels of management in the department.) This position does
not exist in many departments.

DIVISION (OR GROUP) GENERAL COUNSEL - This person may report in a solid line
to either the Chief Legal Officer or Deputy Chief Legal Officer of the parent corporation
or to the Manager or President of a subsidiary or major operating unit organized by
product (not by legal specialty). Responsible for law departmental budget or operating
unit legal budget. Generally responsible for departmental human resources /
employment matters. Usually supervises subordinate lawyer-managers.

ASSOCIATE GENERAL COUNSEL - This individual is an officer of the company and
may or may not supervise subordinate lawyers.

ASSISTANT GENERAL COUNSEL - This individual is not an officer of the company
and may or may not supervise subordinate lawyers.

MANAGING ATTORNEY - Exercises management supervision over several salaried
lawyers, including responsibility to effectively recommend promotion or retention.
Usually heads a group of lawyers organized along lines of legal specialization or
organization components. Usually performs legal work. May act for the General
Counsel, if absent, in departments with two levels of management.

HIGH LEVEL SPECIALIST - An experienced, high-level legal specialist considered
being on a dual ladder career track comparable to a managing position in an important
phase of the organization’s legal work. This person regularly deals with members of
senior management on legal problems in his/her area of expertise. May train less
experienced attorneys, but is not a supervisor in the sense that he/she does not
recommend continued employment, salary adjustments or promotions. May be
assigned other attorneys on a case-by-case basis. Generally has 12 or more years of
experience.

SENIOR ATTORNEY - Requires eight or more years of experience. This position
includes all lawyers not on a management or high-level specialist level. The senior
attorney may train and supervise younger lawyers on a day-to-day basis. May report
to any level of management, depending on departmental organization, but most often
reports to a Managing Attorney or Division Group Counsel.

2009 Benchmarking Survey Utility Companies Prepared by Altman Weil, Inc.
July 2009 Page 12
2013 ETI Rate Case 4-543
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ATTORNEY - Requires four or more years of experience. This position may train, but
is unlikely to supervise, younger lawyers on a day-to-day basis. Work performed
requires independent judgment and often involves direct client contact.

STAFF ATTORNEY - Entry level attorney with at least one year of experience. This
position would not supervise or train other lawyers. Generally performs routine legal
work and is closely supervised by more experienced attorneys. Also see Recent Law
School Graduate.

RECENT LAW SCHOOL GRADUATE - An individual who graduated from law school
within the past year and who is employed in a professional capacity, irrespective of
admission to practice in an appropriate jurisdiction.

PARALEGAL SUPERVISOR - A semi-professional employee who performs limited
legal tasks under the supervision of an attorney; supervises and trains other
paralegals, and directs activities of a paralegal team. Position requires a college
degree AND paralegal certificate AND at least seven years of direct work experience.
Excludes administrators, managers and secretaries. May be classified as exempt or
non-exempt.

SENIOR PARALEGAL - A semi-professional employee who performs limited legal
tasks under the supervision of an attorney. Position requires college degree OR
paralegal certificate. Direct work experience of three to seven years is required.
Excludes administrators, managers and secretaries. May be classified as exempt or
non-exempt.

PARALEGAL ASSISTANT - A semi-professional employee who performs limited legal
tasks under close supervision of an attorney. Position requires a paralegal certificate
OR related work experience. Excludes administrators, managers and secretaries.
May be classified as exempt or non-exempt.

LEGAL ADMINISTRATOR - A full-time exempt managerial position, usually not an
attorney, who is responsible for the business functions of a law department, and who
reports to the Chief Legal Officer, the Deputy Chief Legal Officer, or a Managing
Attorney. Generally responsible for budgeting, salary administration, personnel review,
purchasing, internal systems and non-professional personnel supervision.

2009 Benchmarking Survey Utility Companies Prepared by Altman Weil, Inc.
July 2009 Page 13
2013 ETI Rate Case 4-544
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Appendix C
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