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APPENDIX C

CIRCUMSTANCES AFFECTING TIMING AND FEE ESTIMATE

This Appendix C is part of the engagement letter dated September 1, 2012 between Deloitte & Touche
LLP and Xcel Energy Inc. and approved by the Senior Vice President and Group President of Xcel

Energy Inc.

The fees quoted for our reviews are based on certain assumptions. Circumstances may arise during the
engagement that may significantly affect the targeted completion dates or our fee estimate. As a result,
changes to the fees may be necessary. Such circumstances include but are not limited to the following:

Facilitation of the Review Engagement

I. Changes to the timing of the engagement at the Company's request. Changes to the timing of the
engagement usually require reassignment of personnel used by D&T in the performance of services
hereunder. However, because it is often difficult to reassign individuals to other engagements, D&T
may incur significant unanticipated costs.

2. A]l schedules are not (a) provided by the Company on the date requested, (b) completed in a format
acceptable to D&T, (c) mathematically correct, or (d) in agreement with the appropriate Company

records. D&T ►vill provide the Company with a separate listing of required schedules, information
requests, and the dates such items are needed.

3. Significant delays in responding to our requests for information such as reconciling variances or
providing requested supporting documentation.

4. Deterioration in the quality of the Company's records during the-current-period engagement in
comparison with the prior-period engagement.

5. The engagement team, while performing ►vork on the Company's premises, is not provided with
high-speed access to the Internet via the Company's existing network for purposes of conducting the

engagement.

Significant Issues or Changes

6. A significant level of proposed adjustments is identified during our review procedures.

7. Significant new issues or changes as follows:

a. Significant events or transactions not contemplated in our budgets.

b. Significant changes in the Company's personnel, their responsibilities, or their availability.

c. Significant changes in the AICPA standards.

8. Changes in scope caused by events that are beyond our control.
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APPENDIX D
GENERAL BUSINESS TERMS

This Appendix D is part of the engagement letter dated September 1, 2012 between Deloitte & Touche
LLP and Xcel Energy Inc. and approved by the Senior Vice President and Group President of Xcel
Energy Inc.

Limitation on Liability, Release and Indemnification.
a) D&T (as defined below) and its personnel will not be liable to the Company for any claims,
liabilities, or expenses relating to this engagement ("Claims") for an aggregate amount in excess of
$100,000, except to the extent resulting from the bad faith or intentional misconduct of D&T. In no
event will D&T or its personnel be liable for consequential, special, indirect, incidental, punitive or
exemplary loss, damage, or expense relating to this engagement.
b) The Company agrees to release and indemnify D&T and its personnel from all Claims attributable
to any misrepresentation by the Company's management.
c) The Company agrees to indemnify and hold harmless D&T and its personnel from all Claims,
except to the extent finally judicially determined to have resulted primarily from the bad faith or
intentional misconduct of D&T.
d) The provisions of this Paragraph I will apply to the fullest extent of the law, whether in contract,
statute, tort (such as negligence), or otherwise. In circumstances where all or any portion of the
provisions of this Paragraph 1 are unavailable, D&T's aggregate liability for any Claim shall not
exceed an amount that is proportional to the relative fault that D&T's conduct bears to all other
conduct giving rise to such Claim.

2. Independent Contractor. D&T is an independent contractor and that D&T is not, and will not be
considered to be, an agent, partner, fiduciary, or representative of the Company or the Officer
Charged with Governance.

Survival and Interpretation The agreements and undertakings of the Company and the Officer
Charged with Governance contained in the engagement letter will survive. the completion or
termination of this engagement. For purposes of these terms, "D&T" shall mean Deloitte & Touche
LLP and its subsidiaries; to the extent that, as a subcontractor, they agree to provide any of the
services under or in connection with the engagement letter, the member firms of Deloitte Touche
Tohmatsu Limited, and the affiliates of Deloitte & Touche LLP and such member firms; and, in all
cases, any successor or assignee.

4. Assignment and Subcontracting. Except as provided below, no party may assign any of its rights or
obligations hereunder (including, without limitation, interests or Claims relating to this engagement)
without the prior written consent of the other parties. The Company and the Officer Charged with
Governance hereby consent to D&T subcontracting a portion of its services under this engagement to
any affiliate or related entity, whether located within or outside of the United States. Professional
services performed hereunder by any of D&T's affiliates or related entities shall be invoiced as
professional fees, and any related expenses shall be invoiced as expenses, unless otherwise agreed.

5. Severability. If any term of the engagement letter is unenforceable, such term shall not affect the
other, but such unenforceable term shall be deemed modified to the extent necessary to render it
enforceable, preserving to the fullest extent permissible the intent of the parties set forth herein.

6. Force Majeure. No party shall be deemed to be in breach of the engagement letter as a result of any
delays or non-performance directly or indirectly resulting from circumstances or causes beyond its
reasonable control, including, without limitation, fire, epidemic or other casualty, act of God, strike or
labor dispute, war or other violence, or any law, order or requirement of any governmental agency or
authority.
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7. Dispute Resolution. Any controversy or claim between the parties arising out of or relating to the
engagement letter, including its appendices, or this engagement (a "Dispute") shall be resolved by
mediation or binding arbitration as set forth in the Dispute Resolution Provision attached hereto as
Appendix E and made a part hereof.
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DISPUTE RESOLUTION PROVISION
APPENDIX E

This Appendix E is part of the engagement letter dated September 1, 2012 between Deloitte & Touche
LLP and Xcel Energy Inc. and approved by the Senior Vice President and Group President of Xcel
Energy Inc.

This Dispute Resolution Provision sets forth the dispute resolution process and procedures applicable to
the resolution of Disputes and shall apply to the fullest extent of the law, whether in contract, statute, tort
(such as negligence), or otherwise.

Mediation: All Disputes shall be first submitted to nonbinding confidential mediation by written notice to
the parties, and shall be treated as compromise and settlement negotiations under the standards set forth
in the Federal Rules of Evidence and all applicable state counterparts, together with any applicable
statutes protecting the confidentiality of mediations or settlement discussions. If the parties cannot agree
on a mediator, the International Institute for Conflict Prevention and Resolution ("CPR"), at the written
request of a party, shall designate a mediator.

Arbitration Procedures: If a Dispute has not been resolved within 90 days after the effective date of the
written notice beginning the mediation process (or such longer period, if the parties so agree in writing),
the mediation shall terminate and the Dispute shall be settled by binding arbitration to be held in New
York, New York. The arbitration shalt be solely between the parties and shall be conducted in accordance
with the CPR Rules for Non-Administered Arbitration that are in effect at the time of the commencement of
the arbitration, except to the extent modified by this Dispute Resolution Provision (the "Rules").

The arbitration shall be conducted before a panel of three arbitrators. Each of the Company and Deloitte
& Touche LLP shall designate one arbitrator in accordance with the "screened" appointment procedure
provided in the Rules and the two party-designated arbitrators shall jointly select the third in accordance
with the Rules. No arbitrator may serve on the panel unless he or she has agreed in writing to enforce the
terms of the engagement letter (including its appendices) to which this Dispute Resolution PrQvision is
attached and to abide by the terms of this Dispute Resolution Provision. Except with respect to the
interpretation and enforcement of these arbitration procedures (which shall be governed by the Federal
Arbitration Act), the arbitrators shall apply the laws of the State of New York (without giving effect to its
choice of law principles) in connection with the Dispute. The arbitrators shall have no power to award
damages inconsistent with the terms of the engagement letter or its appendices, including, without
limitation, the limitation on liability, release and indemnification provisions contained therein. The
arbitrators may render a summary disposition relative to all or some of the issues, provided that the
responding party has had an adequate opportunity-to respond to any such application for such disposition.
Discovery shall be conducted in accordance with the Rules.

All aspects of the arbitration shall be treated as confidential, as provided in the Rules. Before making any
disclosure permitted by the Rules, a party shall give written notice to all other parties and afford such
parties a reasonable opportunity to protect their interests. Further, judgment on the arbitrators' award may
be entered in any court having jurisdiction.

-Costs: Each party shall bear its own costs in both the mediation and the arbitration; however, the parties
shall share the fees and expenses of both the mediators and the arbitrators equally.
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L^s^C^►̂

414 Nicollet Mall

XCe'^ Energy^
Minneapolis, MN 55401
Telephone (612) 330-5500

November 14, 2012

Deloitte & Touche LLP
50 South Sixth Street
Suite 2800
Minneapolis, MN 55402

We are providing this letter in connection with your review of the historical dollar amounts included in
the Electric Utility Rate Filing Package for Generating Utilities ("Rate Filing Package") Schedules A to
W, excluding L and R (the "Schedules") of Southwestern Public Service Company (the "Company", the
"Utility" or "SPS") for the test year ended June 30, 2012 for the purpose of determining whether any
material modifications should be made to the historical dollar amounts included in the Rate Filing
package for them to conform with Section 22.243(b) of the Rules of Practice and Procedure of the Public
Utility Commission of Texas ("PUCT").

We confirm that we are responsible for the following:

a. The fair presentation of the financial information included in the Rate Filing Package schedules is in
conformity with Section 22.243(b) of the Rules of Practice and Procedure of the PUCT

b. The design and implementation of programs and controls to prevent and detect fraud

c. Establishing and maintaining effective internal control over financial reporting.

Certain representations in this letter are described as being limited to matters that are material. Items are
considered material, regardless of size, if they involve an omission or misstatement of accounting
information that, in light of surrounding circumstances, makes it probable that the judgment of a
reasonable person relying on the information would be changed or influenced by the omission or
misstatement.

We confirm, to the best of our knowledge and belief, the following representations made to you during
your review.

1. The historical dollar amounts referred to above have been prepared and presented in conformity with
Section 22.243(b) of the Rules of Practice and Procedure of the PUCT, the Public Utility Regulatory
Act, the Substantive Rules of the Public Utility Commission of Texas, and the Final Order and
Examiner's Report for the Company's last rate case.

2. The completed portions of the Rate Filing Package (RFP) which contain historical financial or
accounting information are consistent with any similar data or disclosures included in the Company's
audited financial statements and annual reports.

3. The completed portions of the RFP Schedules are prepared in compliance with the related instructions
for preparation of the Schedules prescribed by the PUCT.
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4. The RFP schedules that relate to financial and accounting matters and are "Not applicable" are
appropriately classified.

5. The RFP schedules filed by the Utility with the PUCT as part of an application for Authority to
Change Rates are identical to the corresponding schedules which were provided to Deloitte & Touche
LLP for performance of certain test year review procedures.

6. All deferred costs and related amortization periods have been approved by the PUCT.

7. The historical amounts that relate to financial and accounting matters included in RFP Schedules
correspond to the Company's books and records.

8. The amounts that relate to financial and accounting matters included in RFP Schedules comply with
PUCT Final Orders from previous rate cases.

9. We have no knowledge of any significant matters in addition to your findings identified in Schedule
S-5.

10. The Company's account classifications are in compliance with the PUCT-approved system of
accounts.

11. The Company has provided to you all relevant information and access as agreed in the terms of the
audit engagement letter between SPS and Deloitte & Touche LLP dated September 1, 2012.

12. The Company has made available to you all:

a. Financial records and related data for the Rate Filing Package.

b. Minutes of the meetings of stockholders, directors, and committees of directors or summaries of
actions of recent meetings for which minutes have not yet been prepared.

13. There have been no communications from regulatory agencies concerning noncompliance with or
deficiencies in financial reporting practices.

14. We believe the effects of any uncorrected misstatements aggregated by you that relate to the test year
ended June 30, 2012 are immaterial, both individually and in the aggregate, to the Rate Filing
Package for the test year ended June 30, 2012. A summary of such uncorrected misstatements has
been attached as Schedule S-5.

15. The Company has made available to you the results of management's risk assessment, including the
assessment of the risk that the historical financial information may be materially misstated as a result
of fraud.

16. We have no knowledge of any fraud or suspected fraud affecting the Company involving:

a. Management

b. Employees who have significant roles in the Company's internal control over financial reporting

c. Others if the fraud could have a material effect on the Rate Filing Package
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17. We have no knowledge of any allegations of fraud or suspected fraud affecting the Company received
in communications from employees, former employees, analysts, regulators, or others.

18. There are no unasserted claims or assessments that legal counsel has advised us are probable of
assertion and must be disclosed in accordance with Financial Accounting Standards Board (FASB)
Accounting Standards Codification (ASC) 450, Contingencies except as discussed in the Rate Filing
Package.

19. Significant assumptions used by us in making accounting estimates are reasonable.

20. The Company has evaluated the effect of using an accounting convention of not accruing an estimate
for goods or services received before the end of the period when the invoice is received after period
end and the invoice is expected to be less than $10,000. The Company has concluded that the use of
this convention does not have a material impact on its Rate Filing Package.

21. We have performed an evaluation and made our assessment of the effectiveness of the Company's
internal control over financial reporting as of June 30, 2012 based on criteria established in Internal
Control-Integrated Framework issued by COSO.

22. We did not use the procedures you performed during your audits of our internal control over financial
reporting or our financial statements as part of the basis for our assessment of the effectiveness of
internal control over financial reporting.

23. We have disclosed to you all deficiencies in the design or operation of internal control over financial
reporting identified as part of our evaluation, including separately disclosing to you all such
deficiencies that are significant deficiencies or material weaknesses in internal control over financial
reporting.

24. No changes in internal control over financial reporting or other factors that might significantly affect
internal control over financial reporting, including any corrective actions taken by management with
regard to significant deficiencies and material weaknesses, have occurred subsequent to June 30,
2012.

25. The Company has appropriately identified and disclosed all operating segments in accordance with
FASB ASC 280, Segment Reporting and have only aggregated such operating segments when the
criteria for aggregation was met in accordance with FASB ASC 280. The Company's chief operating
decision maker is the Chief Executive Officer.

26. We are responsible for the fair presentation of the additional information (i.e., supplemental
schedules) accompanying the basic consolidated financial statements that are presented for
the purpose of additional analysis of the basic consolidated financial statements.

27. The unaudited -interim financial information presented in Note 15 to the consolidated
financial statements for the two-year period ended December 31, 2011 has been prepared and
presented in conformity with accounting principles generally accepted in the United States of
America applicable to interim financial information and with Item 302(a) of Regulation S-K.
The accounting principles used to prepare the unaudited interim financial information are
consistent with those used to prepare the audited consolidated financial statements.

28. Variable interest entities (VIEs) and potential VIEs and transactions with VIEs and potential
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VIEs, have been properly recorded and disclosed in the interim and annual consolidated
financial statements in accordance with GAAP.

29. We have considered both implicit and explicit variable interest in (a) determining whether potential
VIEs should be considered VIEs, (b) calculating expected losses and residual returns, and (c)
determining which party, if any, is the primary beneficiary.

30. We have provided you with lists of all identified variable interests in (a) variable interest entities
("VIEs"), (b) potential VIEs that we considered but judged not to be VIEs, and (c) entities that were
afforded the scope exceptions of FASB ASC 810, Consolidation.

31. We have advised you of all transactions with identified VIEs, potential VIEs, or entities afforded the
scope exceptions of FASB ASC 810, Consolidation.

32. Our conclusions on the obligations to absorb losses or right to receive benefits that could potentially
be significant to the VIEs and the power to direct the activities of the VIEs that most significantly
affect the VIEs' economic performance are based on the best information available.

33. Regarding entities in which the Company has variable interests (implicit and explicit), we have
provided all information about events and changes in circumstances that could potentially cause
reconsideration about whether the entities are VIEs or whether the Company is the primary
beneficiary or has a significant variable interest in the entity.

34. We have made available all relevant information about financial interests and contractual
arrangements with related parties, de facto agents, and other entities, including, but not limited to,
their governing documents, equity and debt instruments, contracts, leases, guarantee arrangements,
and other financial contracts and arrangements.

35. The information we provided about financial interests and contractual arrangements with related
parties, de facto agents, and other entities includes information about all transactions (including sales
agreements, purchase agreements, loans, transfer agreements, and leasing arrangements), unwritten
understandings, agreement modifications, and written and oral side agreements.

36. The Company has evaluated the effects of the Medicare Prescription Drug, Improvement and
Modernization Act of 2003 (the "Act") and determined that:

a. The prescription drug benefits available under the Company's defined benefit postretirement
plan to some or all participants for some or all future years are "actuarially equivalent" to
Medicare Part D and thus do qualify for the subsidy under the Act.

b. The expected subsidy will offset or reduce the Company's share of the cost of the underlying
postretirement prescription drug coverage on which the subsidy is based.

37. Tax-exempt bonds issued have retained their tax-exempt status.

Except where otherwise stated below, immaterial matters less than $2,260,000 collectively are not
considered to be exceptions that require disclosure for the purpose of the following representations. This
amount is not necessarily indicative of amounts that would require adjustment to or disclosure in the
financial statements.

38. We have complied with all applicable provisions of the Foreign Corrupt Practices Act.
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39. There are no transactions that have been not properly recorded in the accounting records underlying
the Rate Filing Package.

40. Except as listed in Schedule S-5, there are no errors, exceptions, or omissions noted by the
independent accountant during the course of the test year review which were not corrected in.the Rate
Filing Package.

41. The Company has no plans or intentions that may affect the carrying value or classification of assets
and liabilities.

42. The following, to the extent applicable, have been appropriately identified, properly recorded, and
disclosed in the Rate Filing Package:

a. Related-party transactions and associated amounts receivable or payable, including sales,
purchases, loans, transfers, leasing arrangements, and guarantees (written or oral).

b. Guarantees, whether written or oral, under which the Company is contingently liable.

43. In preparing the Rate Filing Package, management uses estimates. All estimates have been disclosed
in the Rate Filing Package for which known information available prior to the issuance of the Rate
Filing Package indicates that both of the following criteria are met:

a. It is at least reasonably possible that the estimate of the effect on the Rate Filing Package of a
condition, situation, or set of circumstances that existed at the date of the Rate Filing Package
will change in the near term due to one or more future confirming events.

b. The effect of the change would be material to the Rate Filing Package.

44. Risks associated with concentrations, based on information known to management, that meet all of
the following criteria have been disclosed in the Rate Filing Package:

a. The concentration exists at the date of the Rate Filing Package.

b. The concentration makes the enterprise vulnerable to the risk of a near term severe impact.

c. It is at least reasonably possible that the events that could cause severe impact will occur in the
near term. -

45. There are no:

a. Violations or possible violations of laws or regulations whose effects should be considered for
disclosure in the financial statements or as a basis for recording a loss contingency.

b. Other liabilities or gain or loss contingencies that are required to be accrued or disclosed by
FASB ASC 450, Contingencies.

46. The Company has satisfactory title to all owned assets, and there are no liens or encumbrances on
such assets nor has any asset been pledged as collateral.

47. The Company has complied with all aspects of contractual agreements that may have an effect on the
financial statements in the event of noncompliance.
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48. We have identified the significant assumptions and factors influencing the measurement of
fair value as discussed in Note 1 in our consolidated financial statements. The significant
assumptions used in measuring fair value, taken individually and as a whole, provide a
reasonable basis for the fair value measurements and disclosures in the consolidated financial
statements. The assumptions are reflective of management's intent and ability to carry out
specific courses of action and the significant assumptions used are consistent with the
Company's plans and past experience.

49. With regard to the fair value measurements and disclosures of certain assets, liabilities, and specific
components of equity, such as fuel purchase, energy sales, and treasury derivatives, we believe that:

The measurement methods, including the related assumptions, used in determining fair value
were appropriate, consistent with market participant assumptions where available without
undue cost and effort, and were consistently applied.

b. The completeness and adequacy of the disclosures related to fair values are in conformity with
GAAP.

c. No events have occurred subsequent to June 30, 2012 but before November 14, 2012, the date
the schedules were issued, that require adjustment to the Rate Filing Package.

50. The Company, using its best estimates based on reasonable and supportable assumptions and
projections, reviews long-lived assets for impairment in accordance with FASB ASC 360, Property,
Plant and Equipment, and goodwill and certain intangible assets in accordance with FASB ASC 350,
Intangibles - Goodwill and Other. The Rate Filing Package reflects all adjustments required by
FASB ASC 360 and 350 as of June 30, 2012.

51. We agree with the findings of management's experts: Towers Watson in evaluating the pension plan
and other postretirement benefit obligations; and TLF Services, Inc. in determining cost estimates
related to asset retirement obligations, and have adequately considered the qualifications of the
specialists in determining amounts and disclosures used in financial statements and underlying
accounting records. We did not give any instructions, nor cause any instructions to be given, to
management's experts with respect to values or amounts derived in an attempt to bias his or her work,
and we are not aware of any matters that have affected the independence or objectivity of
management's experts.

52. Arrangements with financial intuitions involving compensating balances or other arrangements
involving restrictions on cash balances, line of credit, or similar arrangements have been properly
disclosed in the fmancial statements.

53. For financial instruments with off-balance-sheet credit risk (e.g., obligations for loans sold with
recourse (with or without floating rate provision), fixed-rate and variable-rate loan commitments,
financial guarantees, note issuance facilities at floating rates, letters of credit), except for those
instruments within the scope of FASB ASC 815, Derivatives and Hedging, the Company has
disclosed the following:

a. The face or contract amount

b. The nature and terms, including a discussion of the:

• Credit and market risks of those instruments
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• Cash requirements of those instruments

• Related accounting policy pursuant to FASB ASC 235, Notes to Financial Statements.

c. The Company's policy for requiring collateral or other security to support financial instruments
subject to credit risk, information about the Company's access to that collateral or other
security, and the nature and brief description of the collateral or other security supporting those
financial instruments.

54. Financial instruments with significant individual or group concentration of credit risk have been
appropriately identified, properly recorded, and disclosed in the financial statements.

55. The Company believes that it has properly identified all derivative instruments and any embedded
derivative instruments that require bifurcation. The Company's hedging activities, if any, are in
accordance with its documented and approved hedging and risk management policies, and all
appropriate hedge documentation was in place at the inception of the hedge in accordance with FASB
ASC 815, Derivatives and Hedging. Specifically, we have appropriately designated all hedging
instruments as either fair value or cash flow hedges, or hedges of a net investment in a foreign
operation. The timing, nature, and amounts of all forecasted transactions are probable of occurring.
The fair values of all derivatives, embedded derivatives that have be bifurcated, financial instruments
that contain embedded derivatives for which the Company has elected to measure the financial
instruments at fair value in their entirety (pursuant to the provisions of FASB ASC 815, Derivatives
and Hedging)and hedged items have been determined based on prevailing market prices or by using
financial models that we believe are the most appropriate models for valuing such instruments that
incorporate market data and other assumptions that we have determined to be reasonable and
appropriate at June 30, 2012.

56. Receivables recorded in the financial statements represent valid claims against debtors for sales or
other charges arising on or before the balance-sheet date and have been appropriately reduced to their
estimated net realizable value.

57. Quantitative and qualitative information regarding the allowance for doubtful accounts has been
properly disclosed in the financial statements.

58. Provision has been made to reduce excess or obsolete inventories to their estimated net realizable
value. All inventories are the property of the Company and do not include any items consigned to it or
any items billed to customers.

59. The Company has identified all inventory purchase and sales transactions with the same counterparty
and has viewed all purchases and sales transactions entered into in contemplation of one another with
the same counterparty as one single exchanged transaction subject to the provisions of FASB ASC
845, Nonmonetary Transactions.

60. We believe that all expenditures that have been deferred to future periods are recoverable.

61. We have identified all uncertain tax positions.

62. The units of account selected for uncertain tax positions are consistent with the manner in which the
Company prepares and supports its income tax return and the approach that the Company anticipates
that the tax authorities will take during examinations.
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63. The recognition of tax benefits is limited to only those tax positions that are more likely than not,
based solely on the technical merits of the tax positions, of being sustained upon examination.

64. The measurement of those tax positions that meet the "more likely than not" recognition threshold has
been determined as the largest amount of tax benefit that is greater than 50% likely of being realized
upon settlement with a taxing authority that would have full knowledge of all relevant information.

65. The recognition and measurement of tax positions is based upon the facts, circumstances, and
information available as of the reporting date.

66. The recording of interest and penalties is in accordance with FASB ASC 740, Income Tcores, and has
been determined according to the provisions of the relevant tax law after consideration of the impacts
of FASB ASC 980, Regulated Operations, as they relate to the Company.

67. The disclosures related to the accounting for uncertain tax positions are complete and in accordance
with FASB ASC 740.

68. We have made available to you all communications with tax authorities and/or communications with
outside tax advisors.

69. A valuation allowance against deferred tax assets at the balance-sheet date is not considered
necessary, because it is more likely than not the deferred tax assets will be fully realized.

70. Provision has been made for any loss that is probable from environmental remediation liabilities. We
believe that such estimates are reasonable based on available information and that the liabilities and
related loss contingencies and the expected outcome of uncertainties have been adequately described
in the Company's Rate Filing Package. The costs related to probable environmental remediation
liabilities have been deferred as regulatory assets only to the extent that we believe costs will be
revered through customer rates.

71. We have disclosed to you all new or changes to the existing pension, other post-retirement benefit,
401(k), deferred compensation, and stock compensation plans.

72. Participant information as of January 1, 2011 was used to estimate benefit liabilities as of December
31, 2011. We are not aware of any material demographic changes during 2011 that would cause the
use of this information to be unreasonable.

73. We believe that the actuarial assumptions and methods used to measure pension and postretirement.
liabilities and costs for financial accounting purposes are appropriate in the circumstances.

74. With regard to benefit plans:

a. We do not plan to make frequent amendments to our pension or other postretirement benefit
plans.

b. We have no intention of terminating any of our pension or 401(k) plans, or taking any other
action that could result in an effective termination or reportable event for any of the plans. We
are not aware of any occurrences that could result in the termination of any of our pension or
401(k) plans to which we contribute.
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75. The Company is subject to various rate regulatory matters, and using its best estimate based on
reasonable and supportable assumptions and projections, has made provision for any probable and
reasonably estimable disallowances or liabilities due to customers to be incurred as a result of such
matters.

76. All additions to the Company's property accounts consist of replacements or additions that are
properly capitalizable.

77. There were no items of physical property contained in the property accounts of the Company that
were either (a) abandoned or (b) out of service and not regarded as either (i) standby property or
equipment or (ii) property held for use only temporarily out of service, as that term is commonly
understood in the public utility business.

78. The Company's provisions for depreciation have been determined in accordance with the orders of
and the Uniform System of Accounts prescribed by the Federal Energy Regulatory Commission and
the PUCT. Based on the present operating conditions and probable useful lives of the properties, we
believe that the provisions being made using the depreciation rates in effect will be adequate to
depreciate the properties over their respective useful lives.

79. The Company continues to meet the criteria for application of FASB ASC 980, Regulated
Operations.

80. All regulatory assets and liabilities have been recorded in accordance with the orders or other
guidance of the Company's regulatory commissions and in accordance with the provisions of FASB
ASC 980, Regulated Operations. Regulatory assets represent incurred costs (and profit related to
completed activities for qualifying alternative revenue programs under the provisions of ASC 980-
605-250) that are probable of recovery from future revenues. Regulatory liabilities represent amounts
imposed by rate actions of the Company's regulators that may require refunds to customers, represent
amounts provided in current rates that are intended to recover costs that are expected to be incurred in
the future for which the Company remains accountable, or represent a gain or other reduction of
allowable costs to be given to customers over future periods.. All expenditures that have been deferred
to future periods are recoverable.

81. Gains and losses(realized and unrealized) from all derivatives held for "trading purposes" have been
reported net in the income statement for all periods, whether or not physically settled. The Company
has reported realized gains and losses on physically settled derivative contracts that are not held for'
trading purposes on a gross or net basis based on the relevant facts and circumstances. Gains and
losses on energy contracts that are not derivatives have been reported gross or net in the income
statement consistent with FASB ASC 605, Revenue Recognition: Principal Agent Considerations:
Other Presentation. The Company does not report nonderivative energy contracts or physical
inventories at fair value.

82. The Company is a defendant in various lawsuits and has made provision for any probable and
reasonable estimable judgments. The Company believes the resolution of other pending claims and
legal proceedings will not have a material adverse effect on the Company's Rate Filing Package.

83. No material impact is expected from recently issued accounting pronouncements and pending
implementation.

84. No events have occurred subsequent to June 30, 2012 but before November 14, 2012, the date the
Rate Filing Package was issued, that require consideration as adjustments to the Rate Filing Package.
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85. Schedule V of the Rate Filing Package properly includes all requirements of the Rate Filing Package
that were not complied with in the Company's Rate Filing Package.

86. Schedule B-1 utilizes a thirteen month average balance for short term assets included in the rate base
calculation. The Company believes that it is more appropriate and preferred by the commission to use
these balances rather than test year end balances due to volatility in these accounts.

87. We are in compliance with the stipulations as noted in the prior rate case order (docket #38147).
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Deloitte .

INDEPENDENT ACCOUNTANTS' REPORT

To the Board of Directors of
Southwestern Public Service Company
Amarillo, Texas

Deloitte & Touche LLP
Suite 2800
50 South Sixth Street
Minneapolis, MN 55402
USA

Tel: +1 612 397 4000
Fax: +1 612 397 4450
www.deloitte.com

We have reviewed the historical dollar amounts included in the Electric Utility Rate Filing Package for
Generating Utilities ("Rate Filing Package") Schedules A through W, excluding L and R, (the "Schedules") of
Southwestern Public Service Company (the "Company" or "SPS") for the test year ended June 30, 2012. The
Rate Filing Package is the responsibility of the Company's management.

Our review was conducted in accordance with attestation standards established by the American Institute of
Certified Public Accountants and with the guidelines for a "Test Year Review" established by the Public
Utility Commission of Texas ("PUCT") pursuant to Section 22.243(b) of the Rules of Practice and Procedure
of the PUCT. The Schedules were prepared solely for inclusion in the Rate Filing Package and are not intended
to be a presentation in conformity with accounting principles generally accepted in the United States of
America. Our review principally consisted of obtaining an understanding of SPS' system for the preparation of
financial information and related rate filing schedules included in the Rate Filing Package, of applying
analytical procedures to financial data, of making inquiries of persons responsible for preparing the Schedules
and of performing such other procedures (including the minimum procedures prescribed by the PUCT for a
"Test Year Review" which are set forth in rate filing instructions for Schedule S of the Rate Filing
Package) as we considered necessary. A review is substantially less in scope than an audit conducted in
accordance with generally accepted auditing standards established by the Auditing Standards Board (United
States), the objective of which is the expression of an opinion regarding the financial statements taken as a
whole of the Company for the test year ended June 30, 2012, included in Schedule J of the Rate Filing
Package, or any other financial information included in the Rate Filing Package. Accordingly, we do not
express such an opinion on the financial statements of SPS for the test year ended June 30, 2012, included in
Schedule J of the Rate Filing Package, or on any other information included in the Rate Filing Package.

Based on our review, we are not aware of any material modifications that should be made to the historical
dollar amounts included in the Schedules in the Rate Filing Package for the test year ended June 30, 2012 for
them to be in conformity with accounting principles generally accepted in the United States of America and the
provisions of Section 22.243(b) of the Rules of Practice and Procedure of the PUCT. Our review procedures
did not extend to pro forma adjustments, estimates, non-accounting, or non-financial information included in
Schedules A to W (excluding Schedules L and R), included in the Rate Filing Package, and accordingly, we do
not express an opinion or any other form of assurance on such information.

This report is intended solely for the information and use of the Board of Directors, Management of
Southwestern Public Service Company and the PUCT, and is not intended to be and should not be used by
anyone other than these specified parties.

November 14, 2012

Member of
Deioitte Touche Tohmatsu
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Schedule S-i
Rate Filing Package

SCOPE OF REVIEW
Southwestern Public Service Company
For the Test Year Ended June 30, 2012

Deloitte & Touche LLP ("D&T" or "we" or "us") has reviewed, in accordance with standards established
by the American Institute of Certified Public Accountants and with guidelines for a "Test Year Review"
established by the Public Utility Commission of Texas ("PUCT") pursuant to Section 22.243(b) of the
Rules of Practice and Procedure of the PUCT, the historical dollar amounts included in the Electric Utility
Rate Filing Package For Generating Utilities (Schedules A through W, excluding L and R) (the
"Schedules" or RFP Schedules") of SPS for the test year ended June 30, 2012.

We did not audit and do not express an opinion on any financial and accounting information included in
the Rate Filing Package ("RFP"). The references detailed below refer to our working papers documenting
the RFP review. Schedule S-6 provides contact information with respect to how the PUCT staff may
request to review our workpapers in connection with the RFP review.

Certain items included in the Minimum Procedures Required for the Test Year Review ("Minimum
Procedures"), which are set forth by the PUCT in rate filing instructions for Schedule S of the RFP,
contain subjective terminology such as "perform adequate tests", "prepare workpapers which adequately
document" and "perform sufficient procedures." For purposes of our procedures, we have limited the
responses below to the specific procedures we performed. It should be understood that we make no
representation regarding questions of legal interpretation or regarding the sufficiency of the procedures
we performed for the purposes of SPS or the PUCT in connection with the RFP review. Such procedures
would not necessarily reveal any material misstatement of the historical dollar amounts included in the
RFP.

1. Review of Substantive Rules and Procedures

We read the portions of the following documents which relate to financial and accounting
matters: (a) the Public Utility Regulatory Act (as amended) effective as of September 1, 2011, (b)
the Rules of Practice and Procedure of the Public Utility Commission of Texas, (c) the
Substantive Rules of the Public Utility Commission of Texas and (d) the Final Order and
Examiner's Report from SPS' last rate case (Docket No. 38147).

2. Materiality

We performed the review, including the Minimum Procedures, using an income before tax
materiality level solely for substantive testing of $15 million. This amount was computed at
workpaper 1710. The Minimum Procedures also required an analysis of monthly and annual
fluctuations of various balance sheet and income statement amounts. For fluctuation analyses, we
investigated fluctuations in account balances that met the following criteria: 1) greater than 20%
of the recorded balance and 2) greater than $6 million. Our workpaper 1710 included copies of
these documents and workpaper section 4020 included documentation of our work performed.

3. Consistency of RFP Schedules with Audited Financials
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As applicable, we compared amounts in the RFP schedules to the audited financial statements as
of December 31, 2011, and noted consistency. In the course of performing our review of the RFP,
we reviewed the RFP Schedules to determine whether the applicable financial and accounting
infonnation presented in the RFP Schedules was consistent with the reviewed financial
statements dated June 30, 2012, where applicable. Our workpaper section 4500 included copies of
these documents and workpaper section 4030 included documentation of our work performed.

4. Compliance of RFP Schedules With Instructions

In the course of performing our review of the RFP, we reviewed each RFP Schedule that relates
to financial and accounting matters for compliance with the PUCT's instructions for preparation.
Our workpaper section 4500 included copies of these documents and workpaper section 4040
included documentation of our work performed.

5. Propriety of RFP Schedules Classified as "Not Applicable"

We reviewed the propriety of all RFP Schedules related to financial and accounting matters
classified as "Not Applicable". Our workpaper section 1825 and workpaper section 4500
included our documentation of conclusions on the RFP Schedules classified as "Not Applicable".

6. Consistency of Filed RFP Schedules With Workpapers

We compared the historical financial and accounting information in the filed RFP Schedules with
our workpapers to determine if there were differences. Our workpaper section 4500 included
copies of these documents and workpaper section 4060 included documentation of our work
performed.

7. Accounting Procedural and Internal Control Documentation

In the course of performing our annual audit of SPS, D&T updated its documentation of the
Company's accounting procedures and internal controls procedures in workpaper section 4070.
Based on our procedures, no significant changes or modifications in internal control have
occurred during 2012 that would significantly impact the review procedures. Workpaper section
4070 included documentation of our work performed.

8. Permanent File Information

In the course of performing our interim reviews and annual audit of SPS, we updated permanent
file information. Our workpaper section 3315 included permanent file information of these
documents and workpaper section 4080 included documentation of our work performed.

9. Board of Directors' Minutes

We read the minutes of meetings of the Board of Directors for the test year and through
November 14, 2012 to determine whether inconsistencies exist between the historical financial
and accounting information discussed in these minutes and the financial and accounting
information in the RFP Schedules. Our workpaper section 4090 included documentation of this
review.

10. Management Representations
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We received a management representation letter for the test year ended June 30, 2012 and
included it at our workpaper section 2350.

11. Attorney's Letters

We obtained attorneys' letters and included them at workpaper section 2375 and documented
procedures at 4110.

12. Cut-Off Testing

We performed cut-off testing for balances at the beginning and end of the test year. Our
workpaper section 4120 included documentation of this procedure.

13. Balance Sheet Fluctuation Analysis

We analyzed and documented all material monthly fluctuations of working capital accounts and
other items of invested capital that met the criteria defined in procedure #2. Our workpaper
section 4130 included documentation of our completion of this procedure.

14. Income Statement Fluctuation Analysis

We analyzed and documented all material annual fluctuations of all revenue and expense
accounted related to utility operations that met the criteria defined in procedure #2. Our
workpaper section 4140 included documentation of our completion of this procedure.

15. Cost of Service Fluctuation Analysis

We analyzed and documented all material monthly fluctuations of cost of service accounts that
met the criteria defined in procedure #2. Our workpaper section 4150 included documentation of
our completion of this procedure.

16. Testing for Balance Sheet Accounts included in Invested Capital

In the course of performing our annual audit of SPS, we performed procedures and analysis on
balance sheet accounts included in invested capital for the period 7/1/2011 - 12/31/2011 of the
test year. We performed additional review procedures on balance sheet accounts included in
invested capital for the period 1/1/1'2 - 6/30/12 of the test year and included the documentation
within the Rate Case File. Our workpaper section 4160 series included documentation of these
tests. We determined these procedures to. meet the requirements of this minimum procedure.

17. Testing for Revenue and Expense Accounts

In the course of performing our annual audit of SPS, we performed analytical procedures on
revenue and expense accounts for the period 7/1/2011 - 12/31/2011 of the test year. We
performed additional review procedures on revenue and expense accounts for the period 1/1/12 -
6/30/12 of the test year and included the documentation within the Rate Case File. Our workpaper
section 4170 series included documentation of these tests. We determined that these procedures
met the requirements of this procedure.
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18. Capital Structure Analysis

In the course of performing our annual audit of SPS, we performed procedures and analysis on
balance sheet accounts related to capital structure for the period 7/1/2011 - 12/31/2011 of the test
year. We performed additional review procedures on balance sheet accounts related to capital
structure for the period 1/1/12 - 6/30/12 of the test year and included the documentation within
the Rate Case File. Our workpaper section 4180 series included documentation of these tests. We
determined that these procedures met the requirements of this procedure.

19. Analysis of Deferred Costs

In the course of performing our annual audit procedures of SPS, we performed analytical
procedures on deferred cost accounts and related amortization periods for the period 7/1/2011 -
12/31/2011 of the test year. We performed additional review procedures on deferred cost
accounts for the period 1/1/12 - 6/30/12 of the test year and included the documentation within
the Rate Case File. Our workpaper section 4190 series included documentation of these tests. We
determined that these procedures met the requirements of this procedure.

20. Analysis of Deferred Fuel Accounts

In the course of performing our annual audit procedures of SPS, we analyzed the deferred fuel
accounts for the period 7/1/2011 - 12/31/2011 of the test year. We performed additional analysis
of the deferred fuel account for the period 1/1/12 - 6/30/12 of the test year and included the
documentation within the Rate Case File. We also reviewed deferred fuel entries for each month
during the test year and for each month from July 2011 to November 2012 to determine the
propriety of the deferred fuel entries. Our workpaper section 4200 included documentation of our
procedures performed. We determined that these procedures met the requirement of this
procedure.

21. Amounts Used in RFP Schedules

In the course of performing our review of the RFP, we agreed test-year historical financial and
accounting information to SPS' books, which include the general ledger, sub-ledgers, and other
accounting records. Our workpaper sections 4210 and 4500 included documentation of our
procedures performed on each schedule.

22. Mathematical Accuracy of RFP Schedules

We tested the mathematical accuracy of infonnation included in the RFP Schedules which relate
to historical financial and accounting matters. Our workpaper section 4500 included copies of
these documents and workpaper section 4220 included documentation of our work performed.

23. Compliance with Commission Final Orders

In the course of performing our review of the RFP, we read the Final Order and Examiner's
Report from SPS' last rate case (Docket No. 38147) to determine whether the historical test-year
dollar amounts that related to financial and accounting matters included in the RFP were
presented in compliance with this order. Our workpaper section 4230 included documentation of
our completion of this procedure.
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24. Presentation of Amounts in RFP Schedules in Accordance with Applicable Commission
Rules

In the course of our review of the RFP, we reviewed amounts related to financial and accounting
matters included in RFP Schedules for presentation in accordance with applicable commission
rules. Schedule B-I utilizes a thirteen month average balance for short term assets included in the
rate base calculation rather than test year end balances. Our workpaper section 4240 included
documentation of our completion of this procedure.

25. Testing of Compliance with System of Accounts

We performed tests of SPS' account classifications to ensure compliance with the PUCT-
approved system of accounts. Our workpaper section 4250 included documentation of our
account classification testing.

26. RFP Workpapers

We adequately documented the nature, scope and results of the review procedures performed,
including the evaluation and conclusion as to the disposition of all errors, exceptions, and
omissions noted during the course of the review as noted herein on Schedule S-1 and Schedules
S-2, S-3, S-4, and S-5. Our workpaper section 2000 and 4260 included our evaluation and
conclusions as a result of the procedures performed.
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Schedule S-2
Rate Filing Package

ERRORS AND EXCEPTIONS
NOTED BY INDEPENDENT ACCOUNTANTS
Southwestern Public Service Company
For the Test Year Ended June 30, 2012

Deloitte & Touche LLP ("D&T" or "we" or "us") deemed errors, exceptions, omissions or adjustments to
historical financial amounts less than $750,000 to be insignificant and were not communicated to
management or in this report.

We noted no errors, exceptions or omissions during the course of our procedures performed on the
historical financial and accounting information of SPS as of and for the year ended June 30, 2012, which
were corrected in the rate filing.

Passed adjusting journal entries which were identified in conjunction with the audit and review of the
financial statements of SPS for the year ended June 30, 2012, are listed on Schedule S-5.
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Schedule S-3
Rate Filing Package

COMMUNICATIONS FROM INDEPENDENT ACCOUNTANTS
Southwestern Public Service Company
For the Test Year Ended June 30, 2012

The term "reportable condition" as defined in Statement on Auditing Standards ("SAS") No. 60,

Communication of Internal Control Structure Related to Matters Noted in an Audit has been superseded

by PCAOB AU 325, par. 17, Communicating Internal Control Related Matters Identified in an Audit_

PCAOB AU 325, par. 17 defines the term significant deficiency and requires the auditor to communicate

all significant deficiencies, in writing, to management and those charged with governance as a part of
each audit, including significant deficiencies and material weaknesses that were communicated to

management and those charged with governance in previous audits and have not yet been remediated.

There were no communications regarding significant deficiencies or material weaknesses in SPS' internal

control over financial reporting from the most recent audit.
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Schedule S-4
Rate Filing Package

ADJUSTING JOURNAL ENTRIES
Southwestern Public Service Company
For the Test Year Ended June 30, 2012

No adjusting journal entries were identified by Deloitte & Touche LLP and recorded by SPS for the six
months ended June 30, 2012.
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Schedule S-5
Rate Filing Package

PASSED ADJUSTING JOURNAL ENTRIES
Southwestern Public Service Company
For the Test Year Ended June 30, 2012

Management of SPS did not record the following adjusting journal entry, which was identified by

Deloitte & Touche LLP in conjunction with the review of SPS for the six months ended June 30, 2012:

Workpaper
Reference Description Debit Credit

6110 CWIP $1,375,441
Accounts Payable $1,375,441

Adjustment related to capital charges that were not accrued as of June 30, 2012. The extrapolated
misstatement of $1,375,441 is based on a known error of $186,713.

10
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Schedule S-6
Rate Filing Package

WORKPAPER REVIEW
Southwestern Public Service Company
For the Test Year Ended June 30, 2012

In order to make arrangements with Deloitte & Touche LLP to obtain access to any of its workpapers,
please contact:

Mr. Jeffrey Savage
Xcel Energy, Inc.
414 Nicollet Mall
Minneapolis, Minnesota 55401

Phone: (612) 330-5658

The workpapers will be made available for review in the Deloitte & Touche LLP, Austin, Texas office.

11
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RESUME OF GERALD W. TUCKER

Education BSBA, Accounting, University of Arkansas - 1968

Memberships American Institute of Certified Public Accountants
Texas Society of Certified Public Accountants

Jan. 1993 to
Current Independent consultant providing assistance in accounting and financial

matters for regulated utilities, management audit services for utility
systems and cost damage quantification services. Served as arbitrator on
dispute regarding utility accounting issue. Regulated utility services
include supporting multi jurisdictional utility systems that are members of
holding company systems. Areas of support are: cost of service
development; rate base development; lead/lag studies; affiliate transactions
analysis and support; unbundling analysis and implementation for retail
access; and, regulatory proceedings necessary to establish Regional
Transmission Organizations.

Prior
Experience Vice President and CFO, The Nielsen-Wurster Group

January 1990
to Dec. 1992 Duties included overall responsibility for accounting, personnel and

financial areas of management consulting firm located in Princeton, NJ.
Responsible also for management consulting in accounting and financial
matters for regulated utilities and technical expertise in litigation support
services on construction disputes.

August 1986 -
Jan. 1990 Controller of Central Power and Light Company (CPL), Corpus Christi,

Texas. CPL was a member of the American Electric Power Company.
System (AEP) (formerly Central and South West Corp. (CSW)) and served
approximately 600,000 customers in a 44,000 square mile service territory
in South Texas. CPL was part owner of the two-unit South Texas Project
nuclear power plant.

Responsible for all accounting functions including: tax, property, general
and 'financial, budgets and payroll. Duties included reporting to the
Securities and Exchange Commission, the Federal Energy Regulatory
Commission (FERC) and primary responsibility for all rate filings in the
retail and wholesale jurisdictions. The Controllers department included
approximately 80 professional and clerical employees.

July 1974 -
1986 Southwestern Electric Power Company (SWEPCO), Shreveport, LA.

Page 1 of 2
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Duties at SWEPCO, which is also a member of the AEP System, were
primarily related to regulatory accounting matters. Most recent position
was as Manager of Accounting Services with responsibility for regulatory
accounting, budgets, financial reporting and property accounting functions.

Previous position was Supervisor of Regulatory Accounting with
responsibility for all financial issues in rate filings before three state utility
commissions and the FERC. During this five year period the regulatory
accounting area was staffed and provided support for 15 rate filings. Other
duties included negotiation of power contracts and the sale of power
production facilities to other public and private utilities.

1968-
1974 Worked as accountant in the budgeting and internal and external reporting

department for SWEPCO from June 1968 to October 1971. From October
1971 to June 1974 worked as accountant for a bus manufacturing company
and a dairy processing company, prior to rejoining SWEPCO in July 1974.

Testimony Experience as witness in regulatory proceedings in Texas, Arkansas,
Louisiana, Georgia, Oklahoma and FERC jurisdictions. Served as expert
witness in various construction disputes.

Page 2 of 2
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Southwestern Public Service Company
Exhibit AXM 8-37

AXM 8-37a AXM 8-37b
FERC 040910 FERC 023600

Beginning Bal Accrual Payments Ending Bal
2010

January 250,929.14 (3,300,000.00) (250,929.14) (3,550,929.14)
February 159,460.78 (3,550,929.14) (159,460.78) (3,710,389.92)
March 11,042.52 (3,710,389.92) (11,042.52) 8,423.78 (3,713,008.66)
April 100,808.73 (3,713,008.66) (100,808.73) (3,813,817.39)
May 96,232.69 (3,813,817.39) (96,232.69) 4,002,000.00 91,949.92
June 1,473,784.58 91,949.92 (1,473,784.58) (700,000.00) (2,081,834.66)
July 561,672.57 (2,081,834.66) (561,672.57) (2,643,507.23)
August 963,548.37 (2,643,507.23) (963,548.37) 298,000.00 (3,309,055.60)
September (1,025,093.05) (3,309,055.60) 1,025,093.05 (9,942.00) (2,293,904.55)
October 5,676.71 (2,293,904.55) (5,676.71) (778,051.39) (3,077,632.65)
November • (75,769.58) (3,077,632.65) 75,769.58 (3,001,863.07)
December 55,137.32 (3,001,863.07) (55,137.32) (3,057,000.39)

2,577,430.78
2011

January 141,393.08 (3,057,000.39) (141,393.08) (3,198,393.47)
February 71,264.29 (3,198,393.47) (71,264.29) (3,269,657.76)
March 188,787.91 (3,269,657.76) (188,787.91) (3,458,445.67)
April 63,174.37 (3,458,445.67) (63,174.37) (1,153.76) (3,522,773.80)
May 250,736.31 (3,522,773.80) (250,736.31) 3,522,000.00 (251,510.11)
June 527,143.31 (251,510.11) (527,143.31) (702,808.70) (1,481,462.12)
July 713,260.07 (1,481,462.12) (713,260.07) (2,194,722.19)
August 638,130.91 (2,194,722.19) (638,130.91) 466,000.00 (2,366,853.10)
September 304,499.70 (2,366,853.10) (304,499.70) (96,539.00) (2,767,891.80)
October 301,607.55 (2,767,891.80) (301,607.55) (3,069,499.35)
November (48,934.55) (3,069,499.35) 48,934.55 (3,591.76) (3,024,156.56)
December 159,843.44 (3,024,156.56) (159,843.44) (3,184,000.00)

3,310,906.39
2012

January 124,292.73 (3,184,000.00) (124,292.73) (3,308,292.73)
February 84,604.83 (3,308,292.73) (84,604.83) 77,704.62 (3,315,192.94)
March 236,383.32 (3,315,192.94) (236,383.32) (12,866.62) (3,564,442.88)
April 161,473.55 (3,564,442.88) (161,473.55) (3,725,916.43)
May 381,693.25 (3,725,916.43) (381,693.25) 3,985,000.00 (122,609.68)
June 562,271.29 (122,609.68) (562,271.29) (800,000.00) (1,484,880.97)
July 696,275.30 (1,484,880.97) (696,275.30) 0.00 (2,181,156.27)
August 636,457.74 (2,181,156.27) (636,457.74) 217,000.00 (2,600,614.01)
September 477,475.47 (2,600,614.01) (477,475.47) (46,683.00) (3,124,772.48)
October 132,799.87 (3,124,772.48) (132,799.87) (3,257,572.35)
November (5,526.45) (3,257,572.35) 5,526.45 (8,227.79) (3,260,273.69)

3,488,200.90
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Southwestern Public Service Company
Late Payment FeelPenalty Revenues

Residential Commercial Total
7/1/2011 $ 40.04 $ 60,755.67 $ 60,795.71
8/1/2011 $ 100.62 $ 35,481.24 $ 35,581.86
9/112011 $ 182.53 $ 68, 989.27 $ 69,171.80

10/1/2011 $ 130.81 $ 37,000.17 $ 37,130.98
11/1/2011 $ 92.69 $ 40,754.37 $ 40,847.06
12/1/2011 $ 59.32 $ 32,869.99 $ 32,929.31
1/1/2012 $ 63.43 $ 33,979.01 $ 34,042.44
2/1/2012 $ 61.52 $ 30,164.53 $ 30,226.05
3/1/2012 $ 88.89 $ 37,179.33 $ 37,268.22
4/1/2012 $ 84.27 $ 33,553.42 $ 33,637.69
5/1/2012 $ (118.45) $ 23,423.01 $ 23,304.56
6/1/2012 $ 54.86 $ 25,563.58 $ 25,618.44

$ 840.53 $ 459,713.60 $ 460,554.13

Exhibit SPS-AXM 8-39
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Xcel Energy: February 2012 - Save this summer with Saver's Switch

Stay sale during
a power Gotage

£++FRk<R>:lcioi9f# R!RCtiiYt74s^t^x^ax n^lAtVt
A'tffif z9MR`EC.9".rWY°,i IR'FE78F+ib?^eSSE't :c^s,

r 4:ei+aeK. xums'^sa'ark.waaesxap :x[seeHepRtutat

^ s1l.'d't3Ns91FM'c9+Hktu}3Cl^tR4W1Alf^lRF^.SiI

ir,eKC ^*a^^uBaosd+uF^^'stoF¢Yawm3a^t.

- • Asz•r<tVUa^atatadeyv'bsfeseydKFwisYla#ItcuxeR

- iAkn ra lan baAyr.^Ferxt Mime. tlMai4aRSl38 iatxxJY

^^F R^MRR:t i^edf at+^# [f.p.

• aarrur^azsenes,5^^^v+dzsgtitk^+rKabyad'sxAZs
_ zW.aco^ zzd^tz NisnLbe r^kms aadc:y ziKp^w:ti

#nc^re•Rrtique aitFaR? 6#aa^eewanr^T^ y^y,
Sta.Aatc^armr .

• i4a^!namislaVamwsrhBeeNxxtW^ ta%,A o-sia

i'ua r^ ^ se"so-5•er^i4..'t rc;ra aarra^t.sv ^aQS.tr^n?
op¢ R;i cr $ny_Kaj B^'S/'

5ea'tdi!0.di"s3^x')'q!bEi4®, w4"^LCSa:^3iiri^fve5+r•y

0.'l'._d^. ^0!i<"Jr4 Y44a S'r+YE1_

Mly Account
THE MORE YOU KNOW,

THE LESS YOU'LL SPEND

t7iiwmx,yr.sTro:titr dais, aa7b :BFaa:aicCS ar,^,!^r.r
^dt5d[,.Ytb :^reds.R f6M cm,^r usa c#n•iy+'s
#-•uy`^€d 91s:htl,a_ ry^K e^'+.RiS[+Y.

Y*kMrA=4mL w. ogle
d^cc] a^t iu 1)ta0r AwlrriR#R:rtiro ^:xx nlc-b 3^ scs

v-kpE#f a=aK,ts ^rr3 wneK vom ^s ra rs^c:t. Li
S6 89t•i tG iP.F...'tCg SeXT

Rraaedssi:sHsst'ross^Z3wtar `^d ariart^+.cnmsu6oir.
^f^i'2ltYr 861:.!BYt^P4`:F'f 7DtLs•S^'•=:i8liQ?'3>Y-^ wlt4is

. . ^ ^.;^'$ . .

. .^ -^

3iwGk ^. _ ..g

zk

^7tRAnBGtlAr:-TfY.^S

- .:. . .,. ... sv. . • .... _ .... .. : .. . -. . _...... . . ,. . . .._ : ._ .. .,.. -
tae A
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Xcel Energy: February 2012 - Save this summer with Saver's Switch

OPP

Ct1n3f4rt CotEles in all sizes

.=.eA^c Ysr ear, erar^es stvg1 rfiit =Jwarn aE-xi
RIB9EUdSYL4^3 SE 3^rr:jYf:aSVSj 7t.^Cf',e E'+CY^Y#t^ Yi^

,.04w-6«iow,0 :50
NC-G4SY.:OitF•CpBY

[., fc;^ ^: daaxa tecx s^:eitrc4:a Om ttz.rsr^a^e
jfYdR^.a^9kJl'^Ysi1 tilni^SY92ttsXd&f i'Nti@awJPF!1K$y

2.5 ^f ieJ P.^^ 0.:3f6afi^Ca4K by19A6Y4^jY^J!>^IFllCd!

km 72^ ^ 6E` vfiee N+Y# awr(kEmta'atx

^k¢taw a Om:nxKnz9te^tnautat nR+! MM, !>'snasq
ir.zeM aF.^-is;a^ e n^e 6axayi!aicra ^ ft on thm riAN
MSe wron

ccs•axS

YUiSAtGB?rtS" t4 3a 25# .gwa't?affWitYtittvi 7
ifyrLpg' Otmai+onlt %tpieY{ wsEtaWhYa?Ye:TI 15Ewi:ay
tzat^uasJsa^"ng^l..

iifat+^6'^ t'^'3z'^e zYS^ r ms0 zlr,yb _iF:it.eriu»x
C tarta^ s^: a^ tr_, ya=r^ ^y^-s htx^

Conquer energy inefficiency
WITH YOUR IPHONE

tlw*asW lO; W lilaxas•aVacaai:=aP.9
t?;wa^sw,,JX*J Pa; Twcl% rkbn ft riaattt mistcat
nhCY:.'..►dm.tA',R45R,A 5̀^%twtQt•".x°^vtslp5QUr5Y^^%18^

tA 9-AW. w!"Mkxiasrm tsaul^ ii.fti

hvYL ltaMt ta ^a ic ^d ^462G%li?r*r^n UhbGG

C'aMy^y'Xid[i^ iYfikkYCtY4tit^1. LeJO ^'•+oGt SYr^ 1

"gt: ina?a}'aa3Dk r^^i^le yKl^ Gr.t:ey;uCFa! x h:^l.

r__.^._._. __.._.__.. ._. .................._........_.,..._..:.._
[

^ Oowrdoad lt PR£E at tsuibbfastarm.oom
or the Apple store.

yi

^

;^^
JAWE-W 1 .... . .... i 3i i14i.

^-• .... . . . . • . . • t'{FktlFkYts r TtraT ^ adL^00^ftA
•a•i

;.•<+.^ . . ....<
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Xcel Energy: March 2012 - Paysmart: Play more, pay less Exhibit SPS-AXM 8-40
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x\j^/^I/er^y+ ? Af6PON5181E BY MATURE-
My Account

My Account I Save Money Sr Energy ( Outages i Safety & Education I Environment I Energy Partners I About Us

Home > Bin Inserts > Insert Details

-C& Xce/Energy

SimplifyYaur Life
with convenient

payment options

My Accpunt and q9i11: Car rurlr m..g(pn^3 rrkw4i9rrrrfn

zNi)a;.h'.N I2"s0U(L'ya;f e iK ti..,;R^ass.`.''r.-.^••7'0;7
tA.^7r4,( ^:IY,I r1'rTh^'f, MSlll"^ .^{f'7rKYr^

My Account lets yon:

• Set in FlOU'esc:r!d wnm:;;mc t;:cr,7y ar.d ry87rnr.ns

• Set up Auto Pay lautmatic recurring
Paymerds) m;, raerm;r:s:•cr.,7 SrKn iv7n

clr@t'tzw w s^nnru dtina^rt

• ^X 1r:10 pi5i!Ini P`%ls•k'ni 1,:'.i[:

• c;9ri to in itK,, Averaged Monthly Payment

pian Rsd; 5[nPnl!g n,: 1r+.n r ^r3ma ;re:l hCZnn,^y

COS;S U-AM d : ¢.t:wf 'ea

• L;6," ; r'Y0:4 ;r. rk-:+,7i 5p Ey^'R.»:5

Enrollment is Easy

Y'a Ccn t r Sh•dn . ..... :pr:r:ra It'^C':finUi"af

•r^n_ r.n7rdl :a A?ti ^;<:r^;;rt:t :r^ l,,ii.l! C:;r; uâ aI

Ar)rlitiooall payment options are

Credia'Det7tt Card Payment. t.t;lo• .rxx ;xt;'n ltAr:

ioi.r:pe:v by r't•Jrk uvnl Y<aA ntiic- 7ar:l' ,n rkdu:

ex:r: rlt*ik^5/7 a^€ PartmYSiri^ u^^: k ^^(crx-.c4s1

jrs=im4 IQr.-! tudiTb?C. i9 n:;tai

Custom Due {)a1@ ayCt -^ '0J N+[-'Yfi: G J;.lyAlent

ow mine ow: tee New w:;h ,qw, Nrt:L-Lie

Pay By PAoae: Can Cw cu.=n:mws ;LKS•ir^r 1eX?Le'7

i_w;] Izy^ve yM rtti+! INlak;^>r na>y Ikix::>•s to

tur_N- ^,YRO .r m@ :Ww fn'.Y7`.cn? 'I'C nq irfun

ran t?>L•Pang 4* Strirtr,i tttou:'rt

Pay Stations: t:9** Your penitent %t+de ah,c>P?i;a^

a Larid7r For cimenfenr lastuns r:c^r v c:. viqi'

xcelenerQy,emn r
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Xcel Energy: March 2012 - Paysmart: Play more, pay less Exhibit SPS-AXM 8-40
Page 5 of 12

xcelener9y.cadrAyAccouArio:ay
d AvtragCh^cntldY

O t wu iaE oavg in F,m Pay wiliiw?dioh i!te bi:k.
rw"let!t'i.W3ilgil ft[qary-in w

. . . .. _. .^

SIGN UP for AUTO PAY and/or
AVERAGED MCiNTHtY PAYMENT
%NittettRR4A:!'E iR`or:F!itrJS^'sia

'Yrfrr: , .. . . _ .. . _. . .
^q•^ 7 5

t {tr

sxs:. .,.._. .. . .__ .:-c.. _.__ _....__. ...... .. .. _

'ArT'•^r5-^ na/r.w•YSruax.r-r1a.^u.n.rV.3::w`r'+r
carWa'9^.Ad Fxq,v^ arAm.a :r

.;k:;I ^RK9}' iaXM^N F+.iXldP,)

Moaaoaoo 0
L YE& ^I.sq 3ips nw ep la AUTO PAYleday €ac9eptFe
Y+Yt farLYm ¢rvtc ut 4r3rcF.: ir.vsr^u mrzez ree Wn
=ry rirjmerA 41:mrG Ltt "n xuxn:iMsp NO- IrwteaWe tka
at.m3: taxa:a'^Y;eu:yo>:ry.er.Y_+EFar^^laia:rvnc+xn»rrS
Ttrar.v^rwc,xzcx:r..rrrKe,cr,^+trarv^eaytsscr..xe

:arxf.ca,sr.+^+ :..... ... .... . _.. .. .

#actag tkllci t-: x-.tw

-t. . >^!r,,.-..,,r.^.%.,:1 ner r..m:^r•n.. wa,-',t

YwxyxRTaxUauMxt±m=e.e$,mstne^ . o-t.r:Yt:L::c:!i•:e
Ìs'SC, a:^k•:a:i

4^ CL!>rtq l aJVS rr.!;,3:.-^wi0ed sbe[k a^.•^r+rst,.,.:

L„ :s^rrr.:et^.s •';:t..z.. ._-::ah x+rfeua eWCx4 d'y!

! ^ ^r5, pkrResip. we y IarGY:r,ACEL Mp¢NtY vLrF^p^i ndp.

. nMw ni^LhircsLS^re••^ws.+s:a.,..r J.._,r.s..:tneL1Y1
.'>rvr`aM'tK'tSS^s+i<%.p.-µ. c•.fr^

A.rx h: r::.b x^r9r"l^..Mied ehed a, sa.N^t O.p.lN flq ex v.5:
t::!ll.iri.` - _ ^ 'rt•:
YeNLe.^. Aae Pat ►hq IA.6tl'B. Mi^1e.MNa, irW SilOAPf

>:',._^<<x•uY vrkda: ..sy, r^;,.. r..Kentir

.+^.......,1t. o-_r.:.:w.,q.:.....- t,i

xcdEne,^y- .,.....r................. .

^, .. - . ,
V " - -
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Xcel Energy: May 2012 - Save this summer with Saver's Switch Exhibit SPS-AXM 8-40
Page 6 of 12

^^ MvAarounl

! RESPONSIBLE BY qATURE"'XcelEn

My Account I Save Money & Energy I Outages I Safety & Education ( Environment I Energy Partners , About Us

Home > BE inserts > Irtsert Details

77^

•^._... --

? ^ X EhEAGY.UP.pAT^

tA#Y7nf2 T'ElAS'' •

ft's hea1G-5j up o5^:t^are;xo..vx^wepr

you to fi^ aA of thetodis.to help you
_;slayr^ol:'Fry^kbttd'sr,apirig forsnergy

--' C0)16erViRiO4 G! us. .1" easy effi.;.ty

--^iijiefarrtaaMlei^wrre;lesgyuse.

.And. C"a 0M our safety tips
Wore starting yoax otnr3oor ^torvs.

Uv

j j; R

^!-). XcelEnergy

i ^ 4

Sr.`JI^: $51? JUST FOR DOING
SOMEFTHING COOL

Sunn^"s (ig!9 irw(W thecce^r. a^.+:(rlrt t•xtrc+tene thzi r,aw

las•F up fm $awr a S^:rtch?

SWpst:s Swer s yYri4Pbyou eskT

'urex qeesr Md Swa :s Sviivh is d 3r ea ptagaa 4-op

ii:ansed Fisch^o3n nswlsa xr.tdJ. rm:wtx-c:ovaFei'sxncA

on Me ar.siec u€ rsrhouse "tgew mntrot nr cce6tianw,

flecti: om-44 pa»tson the hos(Mt avmno! da;m . t fnF:!u^iCh

'OSL4bBrM,VN 04CCr4121SMt811 M'BICn,4FF11Map:+ot i51o im5

rptLfssi;® a94t (N:xihGfdwtnof tAa av .̂aMr, snp. .SYarn'.tn

lm-a3( a+mrraged •A u 15v.•+x#4ays4Mi 9 Ye olw--

sM eaAP Nm^xginxne.

itsaa11C VwttoFl fze; ihedift.we v11P. tt•srctirntFd fwt

YW11 Fo6eS:tQ"Vla!GrW jn04lplWlaSd^"fri6rrW

yarhdqa7s Na•c ihal•c pauy-k

Yatansih^;ecel^.le^3i:hn9itiemrKltal^tM.^ate kFa,•W!v

1YEhJIiOFlO^r),}.Ce411$iâWS$\YIlCh W at 1-BN49549,99. 1

(e^..•t,

-^ • r - n.t..., a+...r#
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Xcel Energy: May 2012 - Save this summer with Saver's Switch

Pawter^tfs ;:am;c:s^:^^cL
with my;.:;,JUSjt a^d t:flil:

Perform outdoor chores safely
LOOK UP, DOWN AND AROUND

WA P,agt-a-tedaa&-a•,nal,maskrk.n
t,yW^,a,,EW2 W^aWw,.cT^IhC#pdvaySa.^`^'ldlpfsN}^I9eQ

pahy^l^l2p^f:

• ladcpilCnaWVb"a:tBt!taSlpaWfYaMxN2abQp^%f

9-a4[13• Raa7M(!

• Kw Wr, aampalinas and pools at fivst it, foil swat

• FA.ettmtrIaddwsarlag•ha-dfedtaol:aptigtrln!ur

• Cal•lataaaptzuraaasadarnWyqwltr6teiaeWdmF
aty+,^4g a tus faiielar.to.

Plan6eyaRz'aorpulEOgiqa9^f Anrt^rbertaalililhcfwe
^agl tR^tycanpanxs, Raus:haaetrar^edprckasimals
wiw locatard taarkhaied uC^les icr heE ut rie ar©F^P^
wlel-CoFirfWtla9awpaituvr.A Mart. tM3aa:Kn W WdMad gas
a ctity Imas wywktWnx6at aras ia asnd w^etl you slm I
+,,az pwtject.

AM.aysca4 us at1-999-9BS-a" it aao-ae@pq lecaoas
enr3ngtedxitY a pattp floe. pd m no a.tt,vgzRyeaY 913

^is:abN!^SixOtlpndigpx+a:YatNy }

fo1l^bltkaniaen^FZLlea.x3 MakFF:f^la'an!zs^tnlnE:

•amenisnzand qu: kti`iVt Ns Ace^M and abill, o^ veNrs

aac teean:qem^ntt.rS:^,a:letyau

. ar.^ nrs9 ^Y ina lerp aHna

• Cmmj.vcn:^hlYStSatGr.b:.iFatypaanEtgraEa
anacast;

• fhar9e ^ ^raaw aa er
• Slgaaptafd7imeiA31e:i3

Tha/lesrcue ana Irc^. Sgn ip u xcekmtgyrotn/MyActseoq
arr,sMGtatf-ei6•`1drr6991.

Beet unexpectec

. P.n"zasiya^v^obk'OSnaEr. KiC

}:wm Farpan: l^ Wna;.k uut ywvr I

kilt+nh:h[sc?^Mi^

+ tia^.q+Ida:3pMfNfatlEd^erg

' • ^^Aahiidilf

.^' ^t9iQ}allatif3

£a1CadY9121

.> >^Mlpatnlqllf$^P.id.

• .iJSINdkIH

..:• `Cpatd,gaviacyqdtaes . . . . . ^

power outages

saaee<neraAata!y«:,;serxq
:m.vrr 7uba^JapxpJarntyp.e

WzeNtdrz+e _

T. report a powe, outage or t* 90 an
au!aga update :ass u= at 1_gDO-S95-1999.

. \iisit :Ix_Outages seci^on at acelenergy.^m
io k..- -leg
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Xcel Energy: May 2012 - Save this summer with Saver's Switch

Lower your energy bill
and still stay cool

YaOredac 76.pn'dtaxi.A.s0 -̀tri€9utn.mLN*WK/
NecehaialMauy,We^eHrimsd.Y€9=tot+NpYWStaYCal

.. axd^rcgiMOarteca®r-eff<re!nsanmr.

tpitdixf€radw haNiWt atuR-amp€k? No/9a1tOr4va paa
9ee d, ywisewaating erctgy ead m9neyir wulaei9 whee Ilb
qot N€

i..^ CkY1oa^.+a iav.•1sYGS:kiu•Kp3. This nnzriess Om amwml
U -or ncededm d'YYaada€bea.

C; 4avta qrt.m MceH€7 pant kw slrota "9€d yrat kxpc to
rnM^ €ewanae a€ Aaal sM€!adia€ez Irm prrcnsro.n anl
pali9salta to siAea of YpM hawt• ard WWII Ecesglowi!

L Siuefairaat¢16MIive«^InaAtl:wdmamba€aca^ts
^^Y1 ^^. I4rJK!k Y kBB!. SrtI1N3Y•̂'1da.. ... . ....

•,.„^.^.;.^.. ^-^«-^ :^w..^-^-9€9.;^ _,^.•^-.,.
rar r.o.^-reras

Cooling Calculators
help you save

omt bt fagDCaGrg934 €€^e^r a aso. [.vam €w:.:o hrwu
tax NE wuli am m&i wlnze 6wravSa.imCatnl.ix+s r.

lteble69r4/.taif.

CwllnyaadROe€wACUkula€at! ^

GM 91ar€od Vath arna ^wft'^ home. a<d ihe9e €nok n^

A^4^t 4ve9a.N owdd 9aNwt€aanaW c:ating aY9b!r;<

!eWVan!!ak•wcT Ye. ^.
T dC67rincf tu€€^xGar9mhe4 Vtiln

.^............,.,.,,.... .-.........,•. ._.
. • atxwlai6c€eacy.rws e€ t!o'RO9idNHia1" sec:4r;,

your energy usr=
'. .. _ ,^ green thumb

i.E attahn•sewhrv^^e'krr€.p ^`

Lowe f,9^
with !^^eso!acasa?.•ors€,+w, xrul

._ .__ ^ ._..IJ•'A'dq^^9^?:.
imqing im .ma€cF4cld'!^n!

M+!ecn binric t•wt wR_€rJ
'c•v'47LJL.Vrcs9141C1r1hy(1tilESM'

•

^"r.^tYSqra•€1lespwsitrta9YNacmatoinloumYY•LV y -: :Sk#plar.•tiv^escu•F•C^^n!lva:!+c.9tnataur.•a.:;•:e

-^. Lk'FA4lp^V7•36:^t6sscrcrtu:fille.mtomnlcou'•^:t` ,

_ • Poa€ir9 _<-CS maw

<`. ^i r,mo)r,inWNS;tm!

., a?7
^.^• K.. . . " ; _ ^ i la^t:.an.iwk lr.f

^ ?s ^1^ • €a5aw!ndb.irrE;

•^^^ .. .. .i f'sti:m^e^i^nhu^bn

^'" ^ . __< "1€^

..,.•..^..^n.

iab
psasxu€ansrW.com;larte.Faping

MAY L-11 -lF T • ^

JCce/E-rgy' .9 .... ... . .....9

ar= v.®.j...

Exhibit SPS-AXM 8-40
Page 8 of 12

234
mhtml:file://S:\Amarillo-Tower-AT\RegAdmin\TEXAS - PUCT\Electric\Dockets\2012\X... 1/15/2013



Xcel Energy: November 2011 - Save this summer with Saver's Switch Exhibit SPS-AXM 8-40
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XijGlGnerW` { RESPONSIBLE BY MATURE-
MyACcou

My Account I Save Money 8, Energy I Outages I Safety & Education I Environment I Energy Partners I About Us

Home > Bill Inserts > Insert Details

@ xcsiEnergy.

. ^ ^.,

Simplify Your Life
with convenient

payment options

My Account and eBilt Our nn=+ne ac.•;.rm na,rammtan

tools h,a k? ya;tpay cu gaperf^.'.ir"n ,rsw.,

bormBmw Wya=e•ti s[oyssa+nsre

My Account lets you:

Ctr uG e:wC't:; 2rY{ Jl;icR9pC st'.i^v amt

+ Set uf Auto Pay laatomant recrrring

payments) :4 g9 i y^K'1W:itIY e'6LM35 7"(-sn
wrsw-=c2`t'r am., your beak ==T.: on 11:n ^la

they -Z dm. fkt ::ap4e e c'sc ttne ft7n

yrkit CeEL-qJ at Sainy -,C-Tm4

• CCQC:: ^U81[ta pvnezx date
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Xcel Energy: October 2011 - Save this summer with Saver's Switch
Exhibit SPS-AXM 8-40

Page 11 of 12
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Xcel Energy: October 2011 - Save this summer with Saver's Switch
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Exhibit SPS-AXM 8-43
Page 1 of 1

Southwestern Public Service Company
Texas Customer Deposit Balances

Line
No. Month Amount

1 Jan-11 $ 7,054,070.37
2 Feb-11 $ 7,074,536.37
3 Mar-11 $ 7,018,438.38
4 Apr-11 $ 6,994,397.36
5 May-11 $ 6,993,418.38
6 Jun-11 $ 6,954,960.38
7 Jul-11 $ 6,946,107.87
8 Aug-11 $ 6,976,840.88
9 Sep-11 $ 7,242,499.48

10 Oct-11 $ 7,229,485.46
11 Nov-11 $ 7,233,516.44
12 Dec-11 $ 7,260,309.94
13 Jan-12 $ 7,309,176.94
14 Feb-12 $ 7,345,782.93
15 Mar-12 $ 7,369,992.98
16 Apr-12 $ 7,484,247.78
17 May-12 $ 7,489,299.94
18 Jun-12 $ 11,215,373.69
19 Jul-12 $ 7,637,401.29
20 Aug-12 $ 7,690,319.32
21 Sep-12 $ 7,763,716.57
22 Oct-12 $ 7,827,978.89
23 Nov-12 $ 7,829,011.02
24 Dec-12 $ 7,784,978.50

Note
(1) Balance includes a customer deposit of $3,633,370 billed in June 2012 that was

reversed in July 2012 when the customer posted a surety bond. SPS made an
adjustment to remove the deposit from rate base (Attachment KMK-RR-1, Page 33).

Balance at Jun-12 $ 11,215,373.69
Exclude Customer Deposit $ (3,622,370.00)
Adjusted Balance at Jun-12 $. 7,593,003.69
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Exhibit SPS-AXM 8-44
Page 1 of 4

KANSAS
Item 8-44 c. i. Item 8-44 c. ii. Item 8-44 c. iii. Item 8-44 c. iv. Item 8-44 c. v.

Expense Accrual True-Ups Payments Net Property Tax
Month Amount Notes Amount Notes Net Expense Amount Tax Year Payable

Dec-09 0.00
Jan-10 14,170.00 0.00 14,170.00 0.00 14,170.00
Feb-10 14,170.00 0.00 14,170.00 0.00 28,340.00
Mar-10 14,170.00 0.00 14,170.00 0.00 42,510.00
Apr-10 14,170.00 0.00 14,170.00 0.00 56,680.00

May-10 14,170.00 0.00 14,170.00 0.00 70,850.00
Jun-10 14,170.00 0.00 14,170.00 0.00 85,020.00
Jul-10 14,170.00 0.00 14,170.00 0.00 99,190.00

Aug-10 14,170.00 0.00 14,170.00 0.00 113,360.00
Sep-10 14,170.00 0.00 14,170.00 0.00 127,530.00
Oct-10 14,170.00 0.00 14,170.00 0.00 141,700.00
Nov-10 14,170.00 0.00 14,170.00 0.00 155,870.00
Dec-10 14,130.00 0.00 14,130.00 0.00 170,000.00

170,000.00 0.00 170,000.00 0.00 170,000.00

Jan-11 0.00 0.00 0.00 0.00 170,000.00
Feb-11 0.00 0.00 0.00 0.00 170,000.00
Mar-11 0.00 0.00 0.00 0.00 170,000.00
Apr-11 0.00 0.00 0.00 0.00 170,000.00
May-11 0.00 (170,000.00) (A) (170,000.00) 0.00 0.00Jun-11 0.00 0.00 0.00 0.00 0.00

Jul-11 0.00 0.00 0.00 0.00 0.00
Aug-11 0.00 0.00 0.00 0.00 0.00
Sep-11 0.00 0.00 0.00 0.00 0-00
Oct-11 0.00-. 0.00 0.00 0.00 0.00
Nov-11 0.00 0.00 0.00 0.00 0.00
Dec11 0.00 0.00 0.00 0.00 0.00

0.00 (170,000.00) (170,000.00) 0.00 0.00

Jan-12 0.00 0.00 0.00 0.00 0.00
Feb-12 0.00 0.00 0.00 0.00 0.00
Mar-12 0.00 0.00 0.00 0.00 0.00Apr-12 166,670.00 0.00 166,670.00 0.00 166,670.00
May-12 41,670.00 0.00 41,670.00 0.00 208,340.00
Jun-12 41,670.00 0.00 41,670.00 0.00 250,010.00
Jul-12 41,670.00 0.00 41,670.00 0.00 291,680.00

Aug-12 41,670.00 0.00 41,670.00 0.00 333,350.00
Sep-12 41,670.00 0.00 41,670.00 0.00 375,020.00
Oct-12 41,670.00 0.00 41,670.00 0.00 416,690.00
Nov-12 41,670.00 0.00 41,670.00 0.00 458,360.00
Dec-12 29,140.00 0.00 29,140.00 (172,790.63) 2012 314,709.37
Dec-12 (137,500.00) (B) 0.00 (137,500.00) 0.00 177,209.37

350,000.00 0.00 350,000.00 (172,790.63) 177,209.37

Notes:

(A) Reversal of 2010 accrual due to qualification for property tax exemption.
(B) Adjustment of 2012 property tax liability due to actual bills received.

Revised Liability 350,000
Prior Estimate (500,000)

Annual increase (150,000)
YTD through Nov x 11/12

Adjustment (137,500)
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Exhibit SPS-AXM 8-44
Page 2 of 4

OKLAHOMA

Item 8-44 c. i. Item 8-44 c. ii. Item 8-44 c. W. Item 8-44 c. iv. Item 8-44 c. v.

Expense True-Ups Payments Net Property Tax

Month Accrual Amount Notes Net Expense Amount Tax Year Payable

Dec-09 0.00

Jan-10 13,330.00 0.00 13,330.00 0.00 13,330.00

Feb-10 13,330.00 0.00 13,330.00 0.00 26,660.00

Mar-10 13,330.00 0.00 13,330.00 0.00 39,990.00

Apr-10 13,330.00 0.00 13,330.00 0.00 53,320.00

May-10 13,330.00 0.00 13,330.00 0.00 66,650.00

Jun-10 13,330_00 0.00 13,330.00 0.00 79,980.00

Jul-10 13,330.00 0.00 13,330.00 0.00 93,310.00

Aug-10 13,330.00 0.00 13,330.00 0.00 106,640.00

Sep-10 13,330.00 0.00 13,330.00 0.00 119,970.00

Oct-10 13,330.00 0.00 13,330.00 0.00 133,300.00

Nov-10 13,330.00 0.00 13,330.00 0.00 146,630.00

Dec-10 13,370.00 0.00 13,370.00 (153,506.00) 2010 6,494.00

160,000.00 0.00 160,000.00 (153,506.00) 6,494.00

Jan-11 16,670.00 0.00 16,670.00 0.00 23,164.00

Feb-11 16,670.00 0.00 16,670.00 0.00 39,834.00

Mar-11 16,670.00 0.00 16,670.00 0.00 56;504.00

Apr-11 16,670.00 0.00 16,670.00 0.00 73,174.00

May-11 16,670.00 (6,494.00) (A) 10,176.00 0.00 83,350.00

Jun-11 16,670.00 0.00 16,670.00 0.00 100,020.00

Jul-11 16,670.00 0.00 16,670.00 0.00 116,690.00

Aug-11 16,670.00 0.00 16,670.00 0.00 133,360.00

Sep-11 16,670.00 0.00 16,670.00 0.00 150,030.00

Oct-11 16,670.00 0.00 16,670.00 0.00 166,700.00

Nov-11 16,670.00 0.00 16,670.00 0.00 183,370.00

Dec-11 16,630.00 0.00 16,630.00 (182,435.00) 2011 17,565.00

200,000.00 (6,494.00) 193,506.00 (182,435.00) 17,565.00

Jan-12 17,500.00 0.00 17,500.00 0.00 35,065.00

Feb-12 17,500.00 0.00 17,500.00 0.00 52,565.00

Mar-12 17,500.00 0.00 17,500.00 0.00 70,065.00

Apr-12 17,500.00 0.00 17,500.00 0.00 87,565.00

May-12 17,500.00 (17,565.00) (B) (65.00) 0.00 87,500.00

Jun-12 17,500.00 0.00 17,500.00 0.00 105,000.00

Jul-12 17,500.00 0.00 17,500.00 0.00 122,500.00

Aug-12 17,500.00 0.00 17,500.00 0.00 140,000.00

Sep-12 17,500.00 0.00 17,500.00 0.00 157,500.00

Oct-12 17,500.00 0.00 17,500.00 0.00 175,000.00

Nov-12 17,500.00 0.00 17,500.00 0.00 192,500.00

Dec-12 17,500.00 0.00 17,500.00 (198,902.00) 2012 11,098.00

210,000.00 (17,565.00) 192,435.00 (198,902.00) 11,098.00

Notes

(A) True-up of 2010 property tax liability due to actual bills received.

(B) True-up of 2011 property tax liability due to actual bills received.
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Exhibit SPS-AXM 8-44
Page 3 of 4

TEXAS
Item 8-44 c. I. Item 8-44 c. ii. Item " c. Ill. Item 8-44 c. iv. Item 8-44 c. v.

Expense Accrual True-Ups Payments Net Property Tax
Month Amount Notes Amount Notes Net Expense Amount Tax Year Payable

Dec-09 10,924,435.92
Jan-10 1,333,330.00 0.00 1,333,330.00 (10,925,45180) 2009 1,332,314.12
Feb-10 1,333,330.00 0.00 1.333,330.00 0.00 2,665,644.12
Mar-10 1,333,33000 0.00 1,333,330.00 000 3,998,97412
Apr-10 1,333,330.00 0.00 1,333,330.00 0.00 5,332,304.12

May-10 1,333,330.00 0.00 1,333,330.00 0.00 6,665,634.12
Jun-10 1,333,33000 1,015.88 (A) 1,334,345.88 0.00 7,999,980.00
Jul-10 1,333,330.00 0.00 1,333,330.00 (607.75) 2009 (G) 9,332,702.25

Aug-10 1,333,330.00 0.00 1,333,330.00 0.00 10,666,03225
Sep-10 1,333,330.00 0.00 1,333,330.00 0.00 11,999,362 25
Oct-10 1,333,33000 0.00 1,333,330.00 (6,044,846.00) 2010 7,287,846.25

Nov-10 1,333,330.00 0.00 1,333,330.00 0.00 8,621,176.25
Dec-10 1,333,370.00 0.00 1,333,370.00 0.00 9,954,546.25

(578,000.00) (8) 0 00 (578,000.00) 0.00 9,376,546.25
15,422,000.00 1,015.88 15,423,015.88 (16,970,905.55) 9,376,546.25

Jan-11 1,366,670.00 0.00 1,366,670.00 (9,463,437.42) 2010 1,279,778.83
Feb-11 1.366,670.00 0.00 1,366,670.00 0.00 2,646,448.83
Mar-11 1,366,670.00 0.00 1,366,670.00 (5,362.90) 2010 (H) 4,007,755.93
Apr-11 1,366,670.00 0.00 1,366,670.00 0.00 5,374,425.93

May-11 1,366,670.00 607.75 (A) 1,367,277.75 0.00 6,741,703.68
May-11 90,412.75 (C) 90,412.75 0.00 6,832,116.43
Jun-11 1,458,330.00 0.00 1,458,330.00 (82.842.11) 2010 (H) 8,207,604.32
Jun-11 458,330.00 (D) 0.00 458,330.00 0.00 8,665,93432
Jul-11 1,458,330.00 0.00 1,458,330.00 0.00 10,124,264.32

Aug-11 1,458,330.00 0.00 1,458,330.00 0.00 11,582,594.32
Sep-11 1,458,330.00 0.00 1,458,330.00 0.00 13,040,92432
Oct-11 1,458,33000 0.00 1,458,330.00 (2,652,846.96) 2011 11,846,407.36
Nov-11 1,458,330.00 0.00 1,458,330.00 (4,544,769.95) 2011 (1) 8,759,96741
Dec-11 1,458,340 00 0 00 1,458,340.00 0.00 10,218,307 41

17,500,000.00 91.020 50 17,591,020.50 (16,749,259.34) 10,218,307.41

Jan-12 1,675,000.00 0.00 1,675,000.00 (10,280,875.54) 2011 1,612,431.87
Feb-12 1,675,000.00 0.00 1,675.000.00 0.00 3,287,43187
Mar-12 1,675,000.00 0.00 . 1,675,000.00 0.00 4,962,431.87
Apr-12 1,675,000.00 0.00 1,675,000.00 0.00 6,637,431.87
May-12 1,675,0D000 (21,507.55) (E) 1,653,492.45 0.00 8,290,924.32
Jun-12 1,675,000.00 0 00 1,675,000.00 (57.47) 2011 (J) 9,965.866.85Jul-12 1,675,000.00 0 00 1,675,000.00 0.00 11,640,866,85
Aug-12 1,675,000.00 0.00 1,675,000.00 0 00 13,315,866.85
Sep-12 1,675,000.00 000 1,675,000.00 000 14.990.866.85Oct-12 1,675,000.00 0.00 1,675,000.00 (7,694,279.79) 2012 8,971,587.06
Nov-12 1,658,330.00 0.00 1,658,330.00 0.00 10,629,917.06
Nov-12 (166,670.00) (F) 0.00 -166,670.00 000 10,463 247.06
Dec-12 1,658,340.00 82,899.58 (E) 1,741,239.58 0.00

,
12,204,486.64

19,900,000.00 61,392.03 19,961,392.03 (17,975,212.80) 12,204,486.64

Notes:

(A) True-up of 2009 property tax liability due to actual bills received

(B) Accrual adjustment for 2010 based on liability per actual bills received.
Revised Liability 15,422,000

Prior Estimate (16,000,000)
Adjustment (578,000)

(C) True-up of 2010 property tax liability due to actual bills received.

(D) Accrual adjustment for 2011 based on valuations received from the County Appraisal Districts
Revised Liability 17,500,000

PriorEstimate (16,400,000)
Annual increase 1,100,000

YTD through May x 5112
Adjustment 458,330

(E) True-up of 2011 property tax liability due to actual bills received.

(F) Accrual adjustment for 2012 based on liability per actual bills received.
Revised Liability 19,900,000

Prior Estimate (20,100,000)
Annual increase (200,000)

YTD through Oct x 10/12
Adjustment (166,670)

(G) Payments for 2009 were made after revised bills were received.

(H) Payments for 2010 were made after revised bills were received

(I) Payments for 2011 were made for bills that were received late, however we were able to take a 2.0% discount
(J) Payments for 2011 were made after revised bills were received
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NEW MEXICO

Item 8-44 c. i. Item 8-44 c. ii. Item 8-44 c. iii. Item 8-44 c. iv. Item 8-44 c. v.

Expense True-Ups Payments Net Property Tax

Month Accrual Amount Notes Net Expense Amount Tax Year Notes Payable

Dec-09 1,950,515.46

Jan-10 266,670.00 0.00 266,670.00 (177,152.33) 2009 (D) 2,040,033.13

Feb-10 266,670.00 0.00 266,670.00 0.00 2,306,703.13

Mar-10 266,670.00 0.00 266,670.00 0.00 2,573,373.13

Apr-10 266,670.00 0.00 266,670.00 0.00 2,840,043.13

May-10 266,670.00 0.00 266,670.00 (1,217,777.97) 2009 1,888,935.16

Jun-10 266,670.00 (193.16) (A) 266,476.84 0.00 2,155,412.00

Jul-10 266,670.00 0.00 266,670.00 0.00 2,422,082.00

Aug-10 266,670.00 0.00 266,670.00 0.00 2,688,752.00

Sep-10 266,670.00 0.00 266,670.00 0.00 2,955,422.00

Oct-10 266,670.00 0.00 266,670.00 (354,003.66) 2009 (E) 2,868,088.34

Nov-10 266,670.00 0.00 266,670.00 (49,607.24) 2009 (E) 3,085,151.10

Dec-10 266,630.00 0.00 266,630.00 (1,528,802.40) 2010 1,822,978.70

Dec-10 0.00 0.00 (110,196.05) 2009 (E) 1,712,782.65

3,200,000.00 (193.16) 3,199,806.84 (3,437,539.65) 1,712,782.65

Jan-11 283,330.00 0.00 283,330.00 0.00 1,996,112.65

Feb-11 283,330.00 0.00 283,330.00 0.00 2,279,442.65

Mar-11 283,330.00 0.00 283,330.00 0.00 2,562,772.65

Apr-11 283,330.00 0.00 283,330.00 (1,528,802.30) 2010 1,317,300.35

May-11 283,330.00 (41,585.05) (A) 241,744.95 0.00 1,559,045.30

Jun-11 283,330.00 0.00 283,330.00 0.00 1,842,375.30

Jul-11 283,330.00 0.00 283,330.00 0.00 2,125,705.30

Aug-11 283,330.00 0.00 283,330.00 (120,025.49) 2010 (F) 2,289,009.81

Sep-11 283,330.00 0.00 283,330.00 (3,048.34) 2010 (F) 2,569,291.47

Oct-11 283,330.00 0.00 283,330.00 0.00 2,852,621.47

Nov-11 283,330.00 0.00 283,330.00 0.00 3,135,951.47

Dec-11 283,370.00 0.00 283,370.00 (1,716,225.38) 2011 1,703,096.09

3,400,000.00 (41,585.05) 3,358,414.95 (3,368,101.51) 1,703,096.09

Jan-12 300,000.00 0.00 300,000.00 0.00 2,003,096.09

Feb-12 300,000.00 0.00 300,000.00 0.00 2,303,096.09

Mar-12 300,000.00 0.00 300,000.00 0.00 2,603,096.09

Apr-12 _ 300,000.00 0.00 300,000.00 (1,716,225.25) 2011 1,186,870.84

May-12 300,000.00 (19,321.47) (B) 280,678.53 0.00 1,467,549.37

May-12 32,450.63 (C) 32,450.63 0.00 1,500,000.00

Jun-12 300,000.00 0.00 300,000.00 0.00 1,800,000.00

Jul-12 300,000.00 0.00 300,000.00 0.00 2,100,000.00

Aug-12 300,000.00 0.00 300,000.00 0.00 2,400,000.00

Sep-12 300,000.00 0.00 300,000.00 0.00 2,700,000.00

Oct-12 300,000.00 0.00 300,000.00 0.00 3,000,000.00

Nov-12 300,000.00 0.00 300,000.00 0.00 . 3,300,000.00

Dec-12 300,000.00 0.00 300,000.00 (1,929,888.82) 2012 1,670,111.18

3,600,000.00 13,129.16 3,613,129.16 (3,646,114.07) 1,670,111.18

Notes:

(A) True-up of 2009 property tax liability due to actual bills received.

(B) True-up of 2010 property tax liability due to actual bills received.

(C) True-up of 2011 property tax liability due to actual bills received.

(D) Payments for 2009 were made for bills that were received late.

(E) Payments for 2009 were made for bills that were Feceived late with no interest or penalties assessed.

(F) Payments for 2010 were made for final bills after resolving disputed property valuations.

243



Southwestern Public Service
Property Tax Forecast

2012
Forecast

SYSTEM UNIT VALUE CALCULATION

Cost Indicator of Value (based on 2011) 1,593,446,600

Net Operating Income (based on 2011) 139,408,000
NOI attributable to CW IP 4,182,240
Total NOI to Capitalize 143,590,240
Capitalization Rate 9.50%

Income Indicator of Value 1,511,476,211

System Unit Value 1,511,476,211
Effective Tax Rate (based on 2010) 1.33%

FORECASTED PROPERTY TAX 20,102,634

Rounded 20,100,000

Exhibit SPS-AXM 8-45
Page 1 of I
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