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PUBLIC UTILITY COMMISSION OF TEXAS, .,.. ^

NOTICE OF APPLICATION FOR WAIVER FROM REQUIREMENTS IN- °
AUTOMATIC DIAL ANNOUNCING DEVICES (ADAD) APPUMWIL^N^^I^M ^

^ y,.-.. .,
<p>Notice is given to the public of an application filed on November 1, LV ^i6r$^ythdTjikilic

Utility Commission of Texa$ (commission) for waiver from the requirements in the commission

prescribed application for a permit to operate automatic dial announcing devices.

<p>Docket Style and Number: Request of Five9, Inc. for an Exception to the Federal

Registration Number Requirement of the ADAD Application Form, Docket Number 39883.

<p>The Application: Five9, Inc. filed a request for a waiver of the registration number

requirement, in the Public Utility Commission of Texas prescribed application for a permit to

operate automatic dial announcing devices (ADAD). Specifically, Question 11(e) of the

application requires the Federal Registration Number (FRN) issued to the ADAD manufacturer

or programmer either by the Federal Communications Commission (FCC) or Administrative

Council Terminal Attachments (ACTA).

<p> Five9 stated that it places calls using a Voice over Internet Protocol (VoIP) platform and is

exempt from FCC registration requirements under Part 68. Ordinarily, Part 68 of the FCC's rules

requires registration of terminal equipment connected to the telephone network.

<p>Persons wishing to comment on the action sought or intervene should contact the Public

Utility Commission of Texas by mail at P. O. Box 13326, Austin, Texas 78711-3326, or by

phone at (512) 936-7120 or toll-free at 1-888-782-8477. Hearing and speech-impaired

individuals with text telephone (TTY) may contact the commission at (512) 936-7136 or use

Relay Texas (toll-free) 1-800-735-2989. All comments should reference Docket Number 39883.

ISSUED ON BEHALF OF THE
PUBLIC UTILITY COMMISSION OF TEXAS

ON THE 3r' DAY OF NOVEMBER 2011
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