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July 26, 2010, incorrectly marked as Revision Five, has been corrected to Revision Four.
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6.1.2 Discretionary Charges

6.1.2.1 Standard Discretionary Service Charges
Charges Billed by Company to Competitive Retailer
The Discretionary Service Charges listed below are charges for which the Company shall bill the Competitive Retailer upon
completion of the service. All charges for the services in 6.1.2 are included in the rates herein. No additional charges (such asprocessing fees, copying fees etc) shall apply. Company shall uniformly apply the standard TX SET code that corresponds to
each service below on all invoices for such service.

Charge Name and Description Amount
No.

Company shall be open for normal business Monday - Friday 8:00
AM - 5:00 PM and available for Priority/Same Day requests
Monday - Friday 5:00 PM - 10:00 PM except on holidays
designated in Section 3.18, NON-BUSINESS DAY DESIGNATIONS.
Company shall be available for emergencies at all times. This
shall not preclude Com pany from staffing at additional times.

Connection Charges (Move-in)

SD1 Standard Move-0n
Applicable to requests to energize a Retail Customer's connection to the DeliverySystem
where at least two Business Days notice has been provided. Such requests, which
include the corresponding TX SET code for standard service, and are received by
Company at least two Business Days prior to the Competitive Retailer's requested date
shall be completed no later than the requested date. Requests received after 5:00 PM
CPT or on a day that is not a Business Day, shall be considered received on the next
Business Day. If the request is received less than two Business Days prior to the
requested date, the Move-in will be scheduled for the Business Day that is two Business
Days after the data the request is received. If the requested date is not a Business Day,
the Move-in will be scheduled for the first Business Day following the requested date.
This service is not available if inspections and permits, or other construction is required.

I. Self-Contained Meter (existing) $ 6.80
ii. Self-Contained Meter (new) $ 14.45
Ill. CT/Other Meter (e)isting) $ 46.45
IV. CT/Other Meter new $ 69.50

S132 Priority Move-In
Applicable to requests to energize a Retail Customer's connection to the Delivery System
where less than two Business Days notice has been provided. Such request shag include
the TX SET priority code designation for priority service. Company shall complete Priority
Connections on the requested date, provided that the request was received by 5:00 PM
CPT of that Business Day. If service is not provided on the Business Day the request is
received, the Prioritfr Connection shall be completed by no later than close of business of
the next Business Day. Requests received after 5:00 PM CPT or on a day that is not a
Business Day, shall be considered received on the next Business Day. This service is
only available at an existing Premises with an existing Meter. It is not available if
Inspections and permits, or other construction is required.

I. Self-Contained Meter (e)isting) $ 11.70
if. CT/Other Meter existin $ 91,05

Disconnection Charges

SD3 Move-Out
Company shall discontinue Delivery Service to the Pointof Deliveryon the requested date
provided the Company receives the transaction at least two Business Days prior to the
requested date. A transaction received after 5:00 PM CPT on a Business Day, or on a Charge applicable to
day that Is not a Business Day, will be considered received on the next Business Day. If requests to de-
the request is received less than two Business, Days prior to the requested date, the energize service on
Move-Out will be scheduled for the Business Day that is two Business Days after the date a move-out is
the request is received. If the requested date is not a Business Day, the move-out will be included in the
scheduled for the first Business Da followin g the requested date. move-4n charge.
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SD4 Customer Requested Clearance
Applicable to requests to de-energize/re-energize Company facilities to allow Retail
Customer or Retail Customer's contractor to work near Company or on or near Retail
Customer's electrical facilities. Requests for Clearance shall be filled on the requested
date provided Company receives the request on a Business Day that is not later than
three Business Days prior to the requested date. Notices received after 5:00 PM CPT, or
on a day that is not a Business Day, will be considered received on the next Business
Day. If the requested date is not a Business Day, or if the Company receives the request
with less than three Business Days prior notice, or the clearance cannot be safely
performed on the requested date, Company will accommodate the request based on
mutual agreement with the requesting party at charges as calculated. All charges Include
the cost for de-energizing and re-energizing facilities.

1. With three Business Days notice (residential)
H. With three Business Days notice (non-residentiat}
iii. With less than three Business Da notice

Calculated
As Calculated
As Calculated

Disconnect I Reconnect for Non-Pay Charges

SD5 Disconnect for Non-Pay (DNP)
Applicable to requests from Competitive Retailer to de-energize service to Retail
Customer due to Retail Customer's failure to pay charges billed by its Competitive
Retailer or Company.

For premises without a provisioned advanced meter and for premises with a provisioned
advanced meter without remote disconnect/connect capabilities, if the DNP is requested
by the Competitive Retailer, the requestshall be completed within three Business Days of
the requested date, provided Company receives the request at least two Business Days
before the requested date. Notices received after 5:00 PM CPT, or on a day that is not a
Business Day, will be considered received on the next Business Day.

For premises with a provisioned advanced meter with remote disconnect/connect
capabilities and for which that Company can successfully communicate with that
provisioned advanced meter at the time Company attempts to execute the request by
using Company's advanced metering system, if the DNP Is requested bythe Competitive
Retailer, the request shall be completed within 2 hours of receipt of request on the
requested date provided Company receives the request no later than 2:00 PM CPT on
the requested date and provided that the requested date is a Business Day. Requests
received after 2:00 PM CPT on the requested date, or on a day that is not a Business
Day, will be completed no later than 8:00 AM CPT on the next Business Day. If Company
cannot successfully communicate with the provisioned advanced meter at the time
Company attempts to execute the request by using Company's advanced metering
system, the request shall be completed with in three Business Days of the requested date.

For all premises, Company shall not disconnect a premise before the requested date and
shall not disconnect a premise on the Business Day immediately preceding a holiday.

If the DNP Is performed by Company due to Retail Customer's non-payment of a charge
billed directly by Company to the Retail Customer, or because the Retail Customer has
not fulfilled its obligations under a contract entered Into between Company and the Retail
Customer, these charges shall not be billed to the Competitive Retailer.

A Meter
I. Standard Disconnect $ 5.45
ii. Same Day Disconnect n/a

At Premium Location (i .e . ooie wearh rhead secondary boxi
I. Standard Disconnect
li. Same Day Disconnect

$ 32.50
n/a
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SD6 Reconnect After DNP
Applicable to requests to re-energize service to Retail Customer after Retail Customer
has been disconnected for non-payment Company shall complete reconnection no later
than 48 hours from the time the request is received. However, if this requirement results
in the reconnection being performed on a day that is not a Business Day, an additional
charge for non-Business Day connection will also apply.

Standard Reconnect:

For premises without a provisioned advanced meter, for premises with a provisioned
advanced meter without remote disconnecticonnect capabilities, and for premises with a
provisioned advanced meter for which that Company cannot successfully communicate
with that provisioned advanced meter at the time Company attempts to execute the
request by using Company's advanced metering system, standard reconnect requests
received by Company by 2:00 PM CPT on a Business Day shall be reconnected thatday.

For premises with a provisioned advanced meter with remote disconnect/connect
capabilities and for which Company can successfully communicate with that provisioned
advanced meter at the time Company attempts to execute the request by using
Company's advanced metering system, standard reconnect requests received by
Company from 8:00 AM CPT to 7:00 PM CPT on a Business Day shall be reconnected
within 2 hours of receipt of request.

For premises with a provisioned advanced meter with remote disconnect/connect
capabilities where the Competitive Retailer provides prepaid service under P.U.C. SussT.
R. 25.498, standard reconnect requests received by the Company from 8:00 AM CPT to
7:00 PM CPT on a Business Day shall be reconnected within 1 hour of receipt of request

For all premises, standard reconnect requests received by Company after 2:00 PM CPT
on a Business Day shall be reconnected that day if possible, but no laterthan the close of
Company's next field operational day. Standard reconnect requests received by
Company after 7:00 PM CPT or on a day that is not a Business Day maybe considered
received on the next Business Day.

Same Day Reconnect:

Same day reconnect requests received by Company prior to 5:00 PM CPT on a Business
Day shall be reconnected no later than the close of Company's field operational day.

At Meter
I. Standard Reconnect $ 6.45
if. Same Day Reconnect $ 8.90
iii. Weekend $ 43.15
iv. Holiday $ 52.05-

At Premium Location (i.q. Dole, weatherhead. secondary box)
I. Standard Reconnect $ 37.e0"
If. Same Day Reconnect $ 58.50**
iii. Weekend $103.60"
iv. Holiday $126.95"

NOTE: In no event shall Company fail to reconnect service within 48 hours after a
reconnection request Is received.

Meter Test Charge

SD7 Applicable to Meter tests performed at the request of Competitive Retailer or Retail
Customer in accordance with Section 4.7.4, METER TESTING.

Self-contained Meter -Company owned
I. First test within the previous four years No Charge
fi. Found outside of the accuracy standards No Charge
iii. Single Phase $ 33.60
iv. Three Phase $ 70,95

CT/Other Meter - Company 2ffled
I. First test within the previous four years No Charge
ii. Found outside of the accuracy standards No Charge
iii. Single Phase $ 80.00
iv. Three Phase $106.65

Compeffive Motor $106.65 4
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Out-of-Cycle Meter Read Charges

SDe Re-Reads
Applicable to requests to re-read Retail Customer's Meter to verify the accuracy of
Company's Meter Reading. The re-read shall be completed within five Business Days of
Company's receipt of the request.

1. • Meter Reading found to be in error $ 0.00
II. Meter Readin found to be accurate $ 3.70

SD9 Out-of-cycle Meter Read for the Purpose of a Self-Selected Switch
$ 3 70Applicable to requests to read Retail Customer's Meter on a date other than .

Company's regularly scheduled monthly Meter Reading date for the purpose of a
switch of a Retail Customer's account to a new Competitive Retailer on a date certain.
Company shall perform the Meter Read on the Competitive Retailer's requested date,

provided the Company receives the request on a Business Day that is not later than
two Business Days prior to the requested date. Notices received after 5:00 PM CPT,
or on a day that is not a Business Day, will be considered received on the next
Business Day. if the requested date is not a Business Day, the out-of-cycle Meter
Read will be scheduled for the first Business Day following the requested date. The
meter read shall be performed in accordance with Section 4.3.4, CHANGING OF
DESIGNATED COMPETITIVE RETAILER.

Meter Read for the Purpose of a Standard Switch
$ 0 00

Applicable to requests to read Retail Customer's Meterforthe purpose of switching Retail
.

Customer's account to a new Competitive Retailer when the customer has not requested
switching on a date certain. Company shall use on-cycle meter readings obtained during
the three business days prior to the first available switch date (FASD) received from the
Registration Agent or the four business days beginning with the FASD for customers
whose meters were scheduled for on-cycle readings during that time, and shall perform a
Meter Reading or Estimated Meter Reading within four business days beginning with the
FASD for customers whose meters were not scheduled to be read during that time. The
Meter Reading shall be performed in accordance with Section 4.3.4, CHANGING OF
DESIGNATED COMPETITIVE RETAILER.

Out-of-Cycle Meter Estimation for the Purpose of a Switch due to denial of Access by $ 3.70
Retail Customer

Out-of-Cycle Estimate for the Purpose of a Mass Transition $ 0.00
Ch es for estimation shall be charged to the exdin Com titive Retailer.

Non-Standard Meter Installation Charges

SD10 Off-site Meter Reading (OMR) Equipment Installation
Applicable to Installation, upon request, by Retail Customer or Retail Customer's
Competitive Retailer, of Company's "Standard Advanced Metering Equipment" designed
to transmit information via radio to a hand held Meter Reading device carried by the
meter reader. This allows for the provision of a Meter Reading without visual contact with
the Meter. Equipment shall be installed within 30 days of receipt of request.

Durin Normal Business Hours $110.60

SD11 Automated Meter Reading (AMR) Equipment Installation
Applicable to installation, upon request, by Retail Customer or Retail Customer's
Competitive Retailer, of Company's "Standard Advanced Metering Equipment" designed
to transmit information via telephone to a central location. This allows for the provision of
Meter Reading information on Cycle or special reading date wilfwutvisual contact with the
Meter. Equipment shall be installed within 30 days of receipt of request.

Single-Phase Self Contained During Normal Business Hours $236.75

Three-Phase Self Contained During Normal Business Hours $297.85

Single-Phase Instrumented Rated During Normal Business Hours $260.10

Three-Phase Instrumented Rated Durin Normal Business Hours $324.50
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SD12 Interval Data Recorder pDR) Equipment Installation
Applicable to installation, upon request, by Retail Customer or Retail Customer's
Competitive Retailer, of Company's "Standard Advanced Metering Equipment" designed
to access interval load data via telephone or other mode of transmission agreed to by
customer to a central locatiori. Equipment shall be installed within 30 days of receipt of
request.

Durin Normal Business Hours As Calculated
Service Cali Charge

SD13 Applicable when Company employee is dispatched to the Retail Customer's Premises at
the request of the Retail Customer or Competitive Retailer to investigate an outage or
other service problem that, upon investigation by Company, is determined not to be a
problem with Company's equipment or system.

I. During Business Days, 8:00 AM -5:00 PM CPT No Chargeii. Business Days non-Business Hours No Chargeiii. Weekend
iv. Hoiida No Charge

No Charge
Outdoor Lighting Charges

SD14 Security Lighting Repair
Applicable to requests, by Retail Customer or Retail Customer's Competitive Retailer to,
repair existing Company-owned security lights on Retail Customer's Premises unless
such repair is necessary due to normal lamp and glass replacements. If necessarydue to
normal lamp and glass replacements, repair shall be performed at no charge. Company
shall complete repairs within 15 calendar days of the request in accordance with Section
5.4.6, RETAIL CUSTOMER'S DUTY REGARDING COMPANY'S FACILITIES ON
RETAIL CUSTOMER'S PREMISES. As Calculated"

SD15 Security Light Removal
Applicable to requests, by Retail Customer or Retail Customer's Competitive Retaifer, to
remove Company-owned security lights on the Retail Customer's Premises in accordance
with Sections 5.7.8, REMOVAL AND RELOCATION OF COMPANY'S FACILITIES AND
METERS and 5.7.9, DISMANTLING OF COMPANY'S FACILITIES. This charge shall not
apply to removals initiated by the Company.

A Retail Customer or a Competitive Retailer on behalf of Retail Customer, shall request
removal of outdoor lighting facilities at least 30 days prior to the requested removal date.
The removal request shall be completed by Company on requested removal date. If
mutual ly agreed to by Company and the Retail Customer, or the Competitive Retailer on
behalf of the Retail Customer, Company may begin the removal of outdoor lighting
facilities and complete the removal of outdoor lighting facilities on a date or dates other
than the Initially requested removal date. As Calculated`

SD16 Street Light Removal
Applicable to requests, by Retail Customer or Retail Customer's Competitive Retailer, to
remove existing Company-owned street lights, in accordance with Sections 5.7.8,
REMOVAL AND RELOCATION OF COMPANY'S FACILITIES AND METERS and 5.7.9 ,
DISMANTLING OF COMPANY'S FACILITIES.

A Retail Customer or a Competitive Retailer on behalf of Retail Customer, shall request
removal of outdoor lighting facilities at least 30 days prior to the requested removal date.
The removal request shall be completed by Company on requested removal date. If
mutually agreed to by Company and the Retail Customer, or the Competitive Retailer on
behalf of the Retail Customer, Company may begin the removal of outdoor lighting
facilities and complete the removal of outdoor lighting facilities on a date or dates other
than the initially requested removal date. As Calculated'
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Tampering Charges

SD17 Tampering
Applicable to unauthorized use of Delivery System pursuant to Section 5.4.7 ,
UNAUTHORIZED USE OF DELIVERY SYSTEM or other Tampering with Company
metering facilities or any theft of electric service by any person on the Retail Customer's
Premises.

Tampering charges can Include, but are not limited to, Delivery Charges, cost of
replacement and repair of damaged Meter and associated equipment, cost of installation
of protective facilities or relocation of the Meter, and all other costs associated with the
investi atlon and correction of the unauthorized use. As Calculated

SD18 Broken Meter Seal
Applicable to breakage of the Meter seal.

$ 18 .80
Denial of Access

SD 19 Inaccessible Meter Charge
Applicable when Company personnel is unable to gain access to the meter of a non-
residential critical load premises as a result of continued denial of Access as provided
in Section 4.7.2.1 DENIAL OF ACCESS BY RETAIL CUSTOMER. $109.60

These charaes ar® annlir.ahla fn ccn.i- ti,-..;,u ti^..e ..a ^.^.... _.,__ ---•- ^---- ^._ _--_ -.._ -- --- --. . ^.^ --, _r. IV ^^0&*Ucrn+11a1F19 upon ins circumsuinces ano requirements of the
work to be done.

"' These charges are applicable to services provided at locations that are unique and that present special challenges. These challenges varyand as a result, the costs of providing the service may vary widely depending on the required expertise and equipment needed to perform thework.
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6.1.2.3 Discretionary Charges Other Than Construction
Service Charges

AVAILABILITY

Applicable to all Competitive Retailers and Retail Customers served by the Company.

The service charges listed below are in addition to any other charges made under Company's Tariff for Retail Delivery Service, and will
be applied for the appropriate condition described. Other services not covered by these standard conditions will be charged on the basis
of an estimate for the job or the Company's cost plus appropriate adders and will be provided in accordance with Commission
Substantive Rules.

Discretionary Charges - Other Than Construction Service Charges include:

Charge
No. Name and Description Amount
DD9 Holiday Move-In Charge

Applicable to requests to energize Retail Customer's connection to the Delivery System on a
holiday. This service is only available at an existing Premise with an existing Meter. It Is not
available if inspections and permits, or other construction is required.

A. Self Contained Meter $ 53.66B. Other Connections $ 159.50

DD10 Out-of-Cycle Meter Reading Charge
Applicable to requests to read Retail Customer's Meter outside Normal Business Hours.

A. Outside Regular Hours - Non-Holiday $ 5.15B. Outside Regular Hours - Holiday $ 44.55

DD1 1 PCB Inquiry and Testing Charge
Applicable to requests for information pertaining to PCB levels and testing of Company-owned,
mineral oil-filled efectricai equipment,

A. Initial Charge, Includes up to four transformers or other oil-filled electrical equipment at a $ 155.35
specific location

5. Additional Charge, for each additional transformer or other oil-filled eiectricai equipment at $ 24 15a specific site .

C. Lab Testing Charge, if required
As Calculated

DD12 Priority Move-In (New Premise) Charge
Applicable to requests to energize Retail Customers connection to the Delivery System for the
first time (New Premise) and such connection is made outside of Normal Business Hours.

A. Self Contained Meter $ 172.35
B. Other Connections As Calculated

DD13 Unmetered Facilities Connealork/Oleconnection
Applicable to request to energize/de-energize service to unmetered points of delivery.

A. Connection charge for the first device on a specific circuit $ 37.00
B. Connection charge for each additional device on that specific circuit $ 5.55
0. Disconnection charge for the first device on a specific circuit $ 32.55
D. Disconnection charge for each additional device on that specific circuit $ 5.55
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DD14 Off-Site Meter Reading (OMR) Equipment Installation -- Outside Normal Business Hours
Charge
Applicable to requests for Company's standard OMR equipment designed to transmit
information via radio frequency to a hand-held meter reading device carried by a meter reader .
This allows for the provision of a meter reading without visual contact With the meter The.
Company maintains ownership of this equipment. This service is limited to self-contained
single phase meters.

A. Outside Regular Hours - Non-Holiday $ 164 95B. Outside Regular Hours - Holiday
.

$ 185 .00

DD15 Denial of Access DisconnectioMqeconnection Charge
Applicable each time Retail Customer is disconnected for Denial of Access and each time the
Retail Customer is reconnected after Company and Retail Customer have made arrangements
for access to Company facilities.

A. Disconnection
B. Reconnection $ 32.55

$ 37.00
DD16 Meter Investigation Charge

$ 16 70
Applicable to requests for investigation of a damaged meter when determined by Company no

.

damage exists. In the case of actual meter damage, no charge will be assessed.

DD17 Meter Non-Standard Programming Service Fee
Applicable to requests to install non-standard meter programs on Meter.

A. Programming Prior to Installation $ 21 70
B. Field Programming on Previously Installed Meter

.
$ 53.35

DD18 Meter Communication Service Fee $ 106 10
Applicable to testing of 3id party communication equipment necessary to obtain interval data from

.

Meter. This charge is assessed to Retail Customers that have interval data recorder meters that
are not required by ERCOT.

DD19 Electrical Pulse Equipment Installation/Replacement Charge
Applicable to requests for the Installation/replacement of electrical pulse device equipment.

A. Installation Charge
$ 529 15B. Replacement Charges .

1. Isolation relay $ 271 252. Pulse initiator
3. Isolation relay & pulse initiator

.
$ 108.30
$ 236 204. Enclosure box .
$ 148.60

DD20 Electrical Pulse Equipment Maintenance Charge $ 10 00
Applicable to requests for the maintenance of electrical pulse devices. This is an optional service

.

that covers repair/replacement of electric pulse equipment. If Retail Customer does not choose
this service, Retail Customer Is responsible for replacement charges according to discretionary
service charge DD19.

DD21 Customer Premise Information Research Service Charge As Calculated
Applicable to requests for or Identification of, previously provided data related to Retail Customer.

DD22 Power Factor Correction Equipment Installation Charge As Calculated
Applicable to requests for the installation of the equipment on Company's Delivery System
necessary to correct the Retail Customer's power factor to the level specified In the Tariff The.
Retail Customer will be given the opportunity to correct problem on Retail Customer's premises
prior to Company taking this action. Failure of Retail Customer to correct its power factor problem
constitutes a request for Company to install the necessary equipment as described above.

DD23 Non-Standard Service Equipment InspectlonlTesting Charge $ 77 40
Applicable to periodic inspection/testing of non-standard Delivery System equipment installed at

.

the request of the Retail Customer. This charge is applied each month.

DD24 Inadvertent Gain Charge
$ 25 00

Applicable to Retail Electric Providers that have selected an incorrect premise from the ERCOT
.

portal for a switch or move-in and Company Is required to correct the Inadvertent gain.
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DD25 Retail Delivery Service Switchover Charge
Applicable to request to switch eiectric service of a consuming facility from Company to another
utility that has the right to serve the consuming facility. Switchovers shall be handled pursuant
to Substantive Rule §25.27, a copy of which will be provided upon request.

Self Contained
A. Base Charge
B. Base Charge Adder

$ 514.60
$ 147.45

Instrument Rated
C. Base Charge $ 754 25D. Base Charge Adder .

$ 320.20

E. Facilities Recovery Charge As Calculated
DD26 Miscellaneous Discretionary Service Charge As Calculated

Applicable to requests for discretionary services not covered bythe standard conditions above and
are provided In accordance with Commission Substantive Rules and are charged on the basis of
an estimate for the work or the Company's cost plus appropriate adders.

DD27 Street Light Painting Service Charge
As Calculated

Applicable to requests to paint Company-owned street light poles and fixtures.

DD28 Street Light and Other Pole Straightening Service Charge As Calculated
Applicable to requests to straighten Company-owned street light polesand other Company-owned
poles.

DD29 Street Light Patrolling Service Charge
As Calculated

Applicable to requests from a governmental entity for Company to provide additional street light
patrolling within a specific geographic area.

DD30 Street Light Numbering Service Charge
As Calculated

Applicable to requests from a governmental entity for Company to number Company-owned
lighting facilities.

DD31 Street Light Circuit Bulb and Photocell Replacement Service Charge As Calculated
Applicable to requests from a governmental entity for bulb and photocell replacement of an entire
street light circuit on a predetermined schedule.

DD32 Advanced Metering Pre-pay Customer ConnecUDisconnect Charge Is made for $ 0 00
disconnection or reconnection of a pre-pay Retail Customer's distribution service at a premise

.

where a provisioned AMS meter with remote disconnect/reconnect capability is installed and
when the Competitive Retailer uses Oncor's prescribed process for disconnection/reconnection
for a pre-paid customer with a provisioned AMS meter.

DD33 Advanced Metering Time of Use Programming Charge is made for requests to program a $ 0.00
provisioned AMS meter to collect metered data in the manner necessary to bill under time of
use profiles existing on August 8, 2008.

DD34 Evaluation of Retail Electric Provider Requests for Non-Standard Advanced Meters, As Calculated
Additional Metering Technology, or Advanced Features not Specifically Offered by
Company
Applicable to requests in accordance with Suixst. Rule §25.130(g)(2)(C) for a study evaluating
the costs of providing non-standard advanced meters, additional metering technology, or
advanced features not specifically offered by Company.

DD35 Cost Differential for Non-Standard Advanced Meters or Features Pursuant to Requests As CalculatedReceived Pursuant to DD34
Applicable to requests in accordance with Subst Rule §25.130(g)(2)(A) and (B) for the
differential costs of providing non-standard advanced meters, additional metering technology,
or advanced features not specifically offered by Company that are in excess of the Company's
standard advanced meters and features

10
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