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August 12, 2011

Public Utility Commission of Texas
Attn: Central Records
1701 N. Congress Avenue
Austin, TX 78711-3326
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1301 McKinney, Level 12

Houston, TX 77010

713-338-2601 ^7°=:F

713-338-2602 ,,

entrustenergy.com

RE: PUC Project No. 36141- Retial Performance Measures Report Pursuant to
P.U.C. Subst R. 25.88 - Entrust Energy, Inc.'s 2nd Quarter 2011 Report

To Whom It May Concern:

In accordance with P.U.C. Substantive Rule § 25.88 and the Public Utility
Commission of Texas's ("Commission") Filing Requirements for Performance
Measure Reporting Pursuant to P.U.C. Subst. R. 25.88, Entrust Energy, Inc.
("Entrust Energy") hereby files its Quarterly Performance Measures Reports for
the second quarter of 2011, along with this letter and accompanying affidavit
attesting to the information provided therein.

Entrust Energy contends that information contained in this report constitutes
highly sensitive and confidential business information that should be maintained
as confidential in the Commission's files and should be considered exempt from
disclosure to the public pursuant to §§ 552.101 and 552.110 of the Texas
Government Code. This is sensitive commercial and financial trade secret
information about Entrust Energy's business that, if disclosed to competitors,
would cause substantial harm to Entrust Energy and disadvantage it with respect
to its competitors. The confidential documents enclosed have therefore been
filed under seal pursuant to PUC Proc. R. 22.71.

If you have any questions or require additional information concerning this report,
please contact me at (713) 338-2622.

Sincerely,

Steven D. Williams ^
Director Legal and Regulatory Affairs
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Entrust Energy's Performance Measures Report
Second Quarter 2011

Measure A-1: Customers Served by Non-Affiliated REPs

Entrust Energy's response to Measure A-1 contains confidential and proprietary information and is being
submitted in accordance with PUC Proc. R. §22.71

Measure C: Technical Field Performance

Entrust Energy's response to Measure C contains confidential and proprietary information and is being
submitted in accordance with PUC Proc. R. §22.71



STATE OF TEXAS
COUNTY OF HARRIS
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AFFIDAVIT

BEFORE ME, the undersigned authority, on this day personally appeared Steven
Williams, who, having been placed under oath by me, die depose and state as follows:

My name is Steven Williams. I hereby swear and affirm that I am of sound mind and
of legal age; that I have the authority to submit this report; that the foregoing filing was
prepared under my direct supervision; that I have personal knowledge of the information
contained therein; that an internal review was conducted to confirm the accuracy of the
information contained therein; and that to the best of my knowledge said information is true
and correct.
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Stev illiam
Director Legal and Regulatory Affairs
Entrust Energy

SUBSCRIBED and SWORN TO before me, the undersigned Notary Public, on this the _^Z
day of 2011, to certify which witness my han d seal of office.

Fin
Notary Public - St te f exas

..? . LISA RAMEY
•' ^^i Notary Public, State of Texas My commission expires:
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ommission Expires
May 19, 2014
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