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En-ToucH Systems, Inc.

January 31, 2011
V'ia Federal Express

Mzt. James Galloway

Central Records Filing Clerk

Public Utility Commission of Texas
Austin, Texas 78711-3326

Re:  Project 36141, PUC Performance Measures Relating to the Competitive Retail Electric Market

Dear Mr. Galloway:

Please accept for filing in the above referenced proceeding the Performance Measures
filing report of En-Touch Systems, Inc. d/b/a En-Touch Energy for the fourth quarter of
2010. Attached are the required report attestation, as well as the information for the
Measutes A-1 and C that are being submitted as confidential and under seal consistent with
PUC Proc. R. 22.71.

Should you have any questions or need additional information concerning this filing,
please feel free to call me at 281-225-0520.

Sincerely,

Brenda Gerstemeler

VP- Regulatory and Administration

www.EnTouch.net
phone: 281.225.1000

fax: 281.225.0589




STATE OF TEXAS §

COUNTY OF HARRIS §

AFFIDAVIT OF BRENDA GERSTEMEIER

BEFORE ME, the undersigned authority, on this date personally appeared Brenda

Gerstemeier, who on her oath deposed and said:

1.  “My name is Brenda Gerstemeier. I am an officer of En-Touch Systems, Inc., doing
business as En-Touch Energy (“Company™), a Retail Electric Provider with REP Certificate No.
10144. T am employed in the position of Vice President, Regulatory and Administration. I am
personally familiar with the contents of the facts stated in the performance measures report as
filed in Project 36141, PUC Performance Measures Relating to the Competitive Retail Electric
Market.

2. Thereby attest the performance measures report was prepared under my direction and

the information contained in the report is true and accurate.

Further, Affiant sayeth not. WM

Brenda Gerstemeier
Vice President-Regulatory & Administration

SUBSCRIBED AND SWORN TO BEF ofi this 31st day of January ., 2011.

fLersqle s

LISA GONZALES Notdry Public U
MY COMMISSION EXPIRES State of Texas

November 12, 2014
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