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Participation Criteria - Gresham Possate dp codes: 
97030 and 97080 

I 
I 

I 

Figure AI. Example Automated Qualification Flow Chart 
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Table A.3. PreIiminary Survey Text Example 

Name (First Last); Address; City, State, Zip; Home Phone; Work Phone; Email (Answers not retained) 
What type of system do you use the most for heating your home? (Check one} 

25% - Electric, central forced air 
3% - Electric baseboard 

37% - Electric heat pump, central forced air 
2% - Electric radiant heating 
0% - Portable electric heaws) 

3 1 % - Gas, oil, or propane central forced air 
1% - Woodstove or firephce 

1% - Other 

3% - Electric, central forced air 
4% - Electric baseboard 
0% - Electric beat pump, forced air 
I% - Electric radiant heating 

11% - Portable electric heater@) 
2% - Gas, oil, or propane central forced air 

45% - Woodstove or fireplace 
6% - Other 

235 - Sample size 

Do you have a second heating system for your home? (Check all that apply) 
235 - Sample size (total responses) 

During the winter my thermostat setting during the daytime is usually 
nihttime davtime Tanrre("F) 

1 YO 8% c56 
0% 3 % 56-58 
3% 17% 58-60 
4% 9% 60-62 
6% 9% 62-64 
13% 18% 64-66 
32% 21% 66-68 

12% 4% 70-72 
25% 9% 68-70 

3% 2% 72-74 
0% 0% 74-76 
0% 0% >76 

My home's temperature in the winter time is (Check one) 
3% - TOO warm 236 - Sample size 
70% - Just right 
28% - TOO cool 

M y  home has a programmable thermostat (Circle one) 
69% - Yes 
28% - No 
3% -Not sure 

239 - Sample size 

A.16 
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Thc month I usually start heating my home is - The month I usually stop heatkg my home k - 
start rnontb 231 / 222 - Sample sizes 
1% 0% January 
0% 1% February 
0% 12Yo March 
0% 32% April 
0% 34% May 
0% 16% June 
0% 3% July 

14% 0% September 
6oo/o 0% October 
23% PA November 
0% 1% December 

- 

0% 0% August 

How many thermostats do you have in your home? (Check one) 
91%- 1 
4%-2 
4% - More than 2 

23 5 - Sample size 

Where is the location of the thennostat(s)? w a i n  floor, hallway, second floor hailway, basement, efc.) 
Answers varied greatly to this open-ended question. 

What type of air conditioning do you have, if any? (Check one) 
25% - None 
39% - Heat pump 
24% - Central forced air 
11 % - Wall DT window unit(s) 
0% - Othcr 

238 - Sample size 

During the summer, I use my air conditioner (Check one) 
9% - Never 
42% - Occasionally 
28% - Routine@ 
21% - Don't have one 

240 - Sample size 

During the summer, my thermostat setting during the daytime is usually -OF; nighttime is usually - O F  
daytime niphttime range /"n 17 1 / 154 - Sample sizes 

9% 12% <56 
1% 1% 56-58 
6% 10% 58-60 
1% 3% 60-62 
2% 3% 62-64 
5% 8% 64-66 
10% 6% 66-68 
14% 16% 68-70 
14% 10% 70-72 
I OY4 10% 72-74 

A.17 
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12% 11% 74-76 
16% 9% 76-78 
5% 5% 78-80 
3% 4% > 80 

My home's temperature in the summer time is (check one) 
22% - TOO  arm 240 - Sample size 
76% - Just right 
2% - TOO  COO^ 

What is the approximate square footage of your home? (Check one) 
3% - Less than I000 Sq. A. 238 - Sample size 
19% - 1,000 - 1,499 sq. A. 
32% - 1,500-1,999 ~ q .  ft. 
24?'0 - 2,000-2,499 Sq. ft. 
14% - 2,500-2,999 Sq. ft. 
5% - 3,000-3,499 sq. ft. 
3% - Mom thm 3,500 q. n. 

What year was your home built? (Check one) 
14% - Before 1950 

6% - 1960s 
9% - 1950s 

18% - 1970-1978 
20% - 1978-1989 
25% - 1990s 
8% - 2000s 

237 - Sample sue 

Haw many of the following appliances are in your home? 
- 0 1 2 3 4  

Refrigerators 2% 73% 24% 2% 
Freezers 33% 65% 2% - 
CIothcs washcrs 2% 98% - 
Clothes Dryers 2% 98% - 
Dishwashers 7% 93% - 
Microwaveovens 2% 94% 4% - - 
Personalcomputers 2% 65% 23% 7% 2 
LargescreenTVs 65% 33% 2% - 
Regular TVs 5% %yo 24% 10% 6% 

Stovedranges 2% 93% 5% - 

Hot tubdspas 78% 22% - 
Swimmingpools 93% 7% " 

242 - Sample size 
- 5 

- 
I %  

2% 

A.18 
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I would consider changing the times we use thcse applimccs to save money (Check all that apply) 
Dishwasher 92% - Yes Large screen TV 22% - Yes 

4% - NO 53% -No 
4% - Not 6we 25% - Not 

Stovdmge 35% -Yes  Regular 'XIT 
45% - NO 
20% - Not sure 

Microwave oven 34% -Yes Hot tub/spa 
48% - NO 
17% -Not sure 

34% - Yes 

21% -Not sure 

&%-Yes 
20% - NO 
14% - Not m e  

45% - NO 

Persand computer 27% -Yes 
54% - NO 
18% - Not sure 

How many loads of laundry per week do you do at home? (Check me) 
0% - None 238 - Sample size 
25% - 1-3 
45% - 4-6 
16% - 7-9 
13% - 10 or more 

what temperature settings atc used most often when washing clothes? (Check one) 
27% - Cold / Cold 

4% - Warm I Hot 

237 - Sample size 
68% - Warm / Cold 

0% - Hot / Hot 

We usually do our laundry. (check: one) 
10% - At the same time of day 
90% - At various times 

237 - Sample size 

X would consider changing our laundry schedule to save money. (Circle one) 
238 - Sample size 86% - Y ~ s  

2% -No 
12% - Mot sure 

How many total showers 01 baths does your household take at home in a typical week? (Check one) 
10% - 0-5 237 - Sample size 
26% - 6-10 
27% - 11-15 
15% - 16-20 
21% - 20 or more 

49% - Yes 

27% -Not sure 

Are your showers equipped with a low-flow shower head? (Circle one) 
238 - Sample size 

24% - NO 

A.19 
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I would consider changing the times we shower or bathe to save money. (Circle me) 
34% - Yes 
37% - No 
29% - Not sure 

23 9 - Sample size 

Our water heater has a timer that turns it off  when we're not home. (Circle one) 
3% - Yes 
7Y! -No 
18% -Not m e  

239 - SampIe sim 

The amount of hot water I have is (Check one) 
9 1 % - Usually sufficient 
6% - Sometimes sufficient 
3% - Not usually sufficient 

My water heater is set (Check one) 
7% - As hot as possible (160'F or more.) 
45% - For the dishwasher/clothes washer (about 140°F) 
45% -To prevent scafding (about 120°F) 
3% - To wash hands comfortably (less than 1 2 O O F )  

94% - 1 

0% - more than 2 

234 - Smple sizc 

230 - Sample size 

How many wakr heaters do you have in your home? (Check one) 
234 - Sample size 

6% - 2  

Where is the location of your water heater@)? (Garage, basement, etc.) 

Including yourself, how many people have lived in the household at least half of the last 12 months? (Age 
No. Person) 

Answers to this open-ended question varied greatly. 

7% - 0-1 I 
12% - 12-18 
8% - 18-25 
9% - 26-35 
12% - 36-45 
25% - 46-55 
15% - 55-65 
13% - 66 OT older 

57 1 - Sample population 

What is  the total combined income for your household before taxes? {Check one) 
2% - Up to $19,000 21 6 - Sample size 
14% - $20,000 to $39,999 
25% - $40,000 to $59,999 
28% - 860,000 to $79,999 
13% - $80,000 to $99,999 
17% - $~oo,oOo or more 
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The last questions refer to the occupant responsible for participating in the demonstration program: 
(Check one) 

43% - Female 238 Samplesize 
57% -Male 

Age (Check one) 
0% 18-25 
8% - 26-35 
18% - 36-45 
33% - 46-55 
22% - 55-65 
18% - 66 or older 

238 - Sample size 

Highest level of education completed {Check one) 
0% - Ncver attended 
0% - Elementary school 
0% - Junior high school 
3% - Some high school 

6% - Trade or technical school 
30% - Some college 
32% - Graduated college 
24% - Graduate colIege/professional school 

238 - Sample Size 

6% - High School 

Cum4ih-t level using the internet (Check one) 
0% - Never use it 
1 % - Not comfortable 
14% - A little comfortable 
85% -Very comfortable 

A.21 
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Table A.4. Find Survey Summary 

I received sufficient information to understand the project goals and my part in the GridWise Testbed 
Program. 

44% - Strongly agrcc 
50% - Agree 
3% -Neutral 
0% - Disagree 
0% - Strongly disagree 

15 1 - Sample size 
4.4 - Average on scale of 5 
0.67 - Standard deviation on scale of 5 

Regarding your personal experience with the new clothes dryer, how satisfied were you with the 
installation of your dryer? 

83% - Very satisfied 
14% - Somewhat satisfied 
1% - Neither satisfied nor dissatisfied 
2% - Somewhat dissatisfied 
0% - Very dissatisfied 

How acceptable was it to have your clothes dryer cycle run a few minutes longer, occasionally, in 
response to power grid needs? 

139 -Sample size 
4.8 - Average on scale of 5 
0.56 - Standard deviation on scale of 5 

79% - Very acceptable, we didn't notice any change 139 - Sample size 
1 I% - Somewhat acceptable 4-7 - Average on scale of 5 
7% - Acceptable 0.74 - Standard deviation on scale of 5 
3% - Somewhat unacceptable 
0% - Unacceptable 

37% - "Pr" (Price Response) signal on appliance 
38% - Had to push start button twice to start the dryer 
25% - Audible signal (beep) wilh h e  "Pr" (Price Response) 

Which of these conditions, if any, did you observe on your clothes dryer? (Check all that apply) 
227 - Sample size (total responses) 

Assume you are planning to purchase a new clothcs drycr. Which of the following would most stmngly 
iufluence your decision to purchase a Grid Friendly clothes dryer instead of a standaxd model? (Check all 
that apply) 

23% - Help the environment 
36% - Reduce my electrical costs 
20% - Help the electric power grid 
18% - Price 
3% - Other (please explain) 

349 - Sample size (total responses) 

What is the likelihood that you would purchase a Grid Friendly clothes dryer? 
28% - Definitely would 
47% - Probably would 
22% - Might or might not 
2% - Probably would not 
1 % - Definitely would not 

139 - Sample size 
4.0 - Average on scale of 5 
0.80 - Standard deviation on scale of 5 
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What do you believe would be a reasonable purchase price increase or redudon for a Grid Friendly 
clothes dyer? How much more (positive) or less (negative) would you expect to pay for a Grid Friendly 
clotbes dryer? 

9% - ($100) 
6% - ($50) $19 -Average 
2% - ($25) 

139 - Sample size 

OYO - ($10) 
0% - ($5) 
27% - $0 
0% - $5 
I% - $10 

13% - $25 
30% - $50 
12% - $100 

Which of the foltowing urgznizatims, if any, do you believe would provide you the most reliable 
information about a Grid Friendly clothes dryer? 

53% - Utility company 
13% - Appliance manufacturer 

7% - Retail store 
2% - Local service organizations 
12% - Environmental organizations 
5% - None 
3% - Other @lease explain) 

139 -Sample size 

5% - Govmmmt 

How much did your participation in the GridWise Testbed Program hpact your loyalty toward the Wer 
manufacturer? 

22% - Increased greatly 
26% - Increased some what 
50% - Did not make a difference 
2% - Decreased some what 
0% - Decreased greatly 

29% - Added option at time of purchase 
3% - Added option &er purchase 
62% - Standard on all appliances 
0% - Should not be offered for clothes dryers 
2% - Other (please explain) 
4% - Don’t know 

139 -Sample size 
3.7 - Average on scale of 5 

0.83 -Standard deviation on scale o f  5 

In your opinion, how should the Grid Friendly feature be added to a clothes dryer? 
139 - Sample size 

A24 
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Occasionally there are hours of the day when cost maeases because energy demand exceeds available 
lower-cost energy supply. This is referred to as "onpeak" demand. In the future, home devices or 
appliances could be modified to respond to ""on peak"" demand to reduce costs and to respond to help the 
grid during a grid emergency. Assume you incur no installation cost, and the cost of your appliance 
remains the m e .  Also assume your benefits for participation are relative to the extent of control YOU 
permit or exercise. In which one of the following programs would you most likely participate?" 

19% - The utility occasionally sends control signals directly to certain appliances; no action is needed 

14% - The utility sends me an alert message when electric prices are high; I will be responsible €or 

66% - The utility sends a price signal directly to my appliances; my appliances reduce my electrical 

on my part. 

reducing electric usage as I see appropriate, 

energy couls for me; no action is needed on my part, but I may ovemde the appliance's 
decision at anytime. 

for electticity (-10% more) for the right to use electricity whenever I choose. 

Haw likely are you to participate in a program like this again if it were offered by your local electric 

15 1 - Sample size 

1% - The utility sends no signals; no action is needed on my part, because I elect to pay a p r e u m  

company? 
63% - Extremely likely 
26% - Very likely 
9 % - Likely 
1 YO - UnIikely 
1 % - Very unlikely 
0% - Extremely 

I5 1 - Sample size 
5.5 -Average on scale o f 6  

0.76 - Standard deviation on scale of 6 

HOW satisfied were you with the installation of your Invensys Goodwatts {ioad control modules, 
thermostats & internet conncdion) equipment? 

67% - Very satisfied 
25% - Somewhat satisfied 
3% -Neither satisfied nor dissatisfied 
5%- Somewhat dissatisfied 
1% - Very dissatisfied 

15 1 - Sample size 
4.5 -Average on scale of 5 
0.8 1 - Standard dcviation on scale o f  5 

Did you experience any technical issues or problems with Goodwatts equipment? 
52% -Yes 15 1 - Sample size 
46% -NO 
2% - Do not remember 

My home temperature in the winter is: 
3% - TOO ww 
69% - Just right 
28% - TOO COO] 

My home temperature in the surnmer is: 
26% - TOO 
72% - just right 
2% - TOO mal 

150 - Sample size 
1.8 - Average on scale of 3 

0.49 - Standard deviation on scale of 3 

1 SO - Sample size 
2.2 - Average on scale of 3 

0.47 - Standard deviation on scale of 3 
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How willing are you to consider changing the times you use each of the appliances listed below if you 
knew it wauld reduce your energy costs? 150 - Sample size 

Dishwasher 85% - Ycs cmputcr 17% -Yes 
l%-No 57% -NO 
10% - Maybe 27% - Maybe 

Washer 

Dryer 

Dehumidifier 

75% - Yes Large TV 

21 % I Maybe 

77% - Yes SmaIl TV 

3% - NO 

3% -NO 
20% - Maybe 

21% -Yes  
47% -No 
33% -Maybe 

27% - Y ~ s  
39% - NO 
33% -Maybe 

44% - Yes  

37% - Maybe 

Pool (pool heater or pump) 44% - Yes 

37% - Maybe 
19% -NO 19% -NO 

range or Oven 25% - Yes Hot tub 
44%-N0 
31% -Maybe 

44% - Yes 
20% - NO 
36% Maybe 

Microwave 19% - Yes 
58% -NO 
23% - Maybe 

What is the likelihood that you would consider chaughg your laundry schedule to save money on energy 
COStS? 

35% - Definitely would 
43% - Probably would 
15% - Might or might riot 
3% - Probably would not 
1% - Definitely would not 
3% - We already changed scheduleq tn save energy 

1-50 -Sample size 
4.1 - Average w scale of 5 (w/o last response) 
0.83 - Standard deviation on scale af 5 

What is the l&elihood that you would consider changing the h e s  you shower or bathe to save money on 
energy cost? 

7% - Definitely would 
25% - Probably would 
29% - Might or might not 
27% - hobably would not 
9% - Definitely would not 
2% - We already changed schedules to save energy 

87% - IJsually sufficient 
9% - Sometimes sufficient 
4% - Not usually sufficient 

150 - Sample size 
3.0 - Average on scale of 5 (w/o last response} 
1.09 - Standard deviation on scale of 5 

The amount of hot water I have available; for household use is: 
150 - Sample size 
2.8 - Average on scale of 3 
0.47 - Standard deviation on scale of 3 
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How acceptable was it to you when the water heater turned off for a few minutes in response to power 
grid needs? 

77% - Very acceptable, we did& notice when the water heater turned,off 
5% - Somewhat acceptable 
12% - Acceptable 
2%- Somewhat unacceptable 
5 % - Unacceptable 

5% - ($100) 
9% - ($50) 

43 - Sample size 
4.5 - Average on scale of 5 
1.09 - Standard deviation on scale of 5 

How much more (positive) or less (negative) would you expect to pay for a Grid Friendly water heater? 
43 - Sample size 

$1 8 - Average 
0% - ($25) 
0% - ($10) 
0% - ($5)  
28% - $0 
0% - $5 
7% - $10 
16% - $25 
26% - $50 
9% - $100 

33% - Added option at t ime of purchase 
5% - Added option after purchase 
58% - Standard on all water heaters 
0% - Should not be offered for water hcatcrs 
0% - Other @lease explain) 

In your opinion, how should the Orid Friendly feature be added to a water heater? 
43 - Sample size 

5% - Don't know 

Which of the following organizations, if any, do you bel-ve would give you re'iiab!e information about a 
Grid Friendly water heater? 

2% - Government 
0% - Retail store 
53% - Utility company 
2% - Local senice organizations 
9% - Environmental organizations 

f 6% - Water heater manufacturer 
12% - Plumber /Builder / Installer 
0% -None 
5% - Other (please explain) 

43 - Sample size 
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How satisfied were you with the installation of the Grid Friendly cnntml device on your water heater? 
72% - Very satisfied 
16% - Somewhat satisfied 
7% - Neither satisfied nor dissatisfied 
2% - Somewhat dissatisfied 

43 - Sample size 
4.5 -Average of] scale of 5 

0.90 - Standard deviation on scale of 5 

2% - V q  dissatisfied 

Approximately how many times over the course of the program did you log into the Goodwatts Wcbsite 
to review or modify your comfort settings? 

0% - Never 
0% - 1 
20% - 2-5 
20% - 6- 10 
27% - I 1-20 

59 - Sample size 

32% - More than 20 

How many times over the course of the program did you log into the program Website to review your 
program account? 

0% - Neve 57 - Sample size 
4%- 1 
19% - 2-5 
19% - 6-10 
23% - 11-20 
35% I MOX than 20 

To what degree did the Project incentive money influence your energy consumption habits? 
5% - To a great degree 
10% - To a significant degree 
35% - To some degree 
25% - Just a little bit 
25% - Mot at all 

63 - Sample size 
2.4 -Average on scale of 5 
1.11 - Standard deviation on scale of 5 

To which type of cuntract were you assigned as part of the GridWise Testbed Program? 
27% - Control 
8% - Fixed 
6% - Time of use (TOW 
8% - Real-time pricing (RTP) 
5 1 % - Do not remember 

63 - Sample size 

If you were to participate again, which contract would you prefer to be part of7 
22% - Control 
1 1% I Fixed 
27% - Time of use Cl'OU) 
40% - Real-time pricing (RTP) 

63 - Sample size 
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With respect to the money you earned during this experiment, which of the followhg most closely 
represents your experience? 

29% - The momy I r a e i v d  was well worth the effort. 
27% - The money I received was worth the effort 
32% - The money I received was about right for the effort. 
3% - The money I received was not worth the effort. 
10% - I have no idea how much money I made. 

3% - No Price Reaction 
0% - Maximum comfort 
13% - Balanced comfort 
37% - Economical comfort 
10% - Comfortable economy 
I 1 % - Balanced econmy 
8% - Maximum economy 
19% - Do not know 

63 - Sample size 

What is the current thermostat configuration setting for your home? 
63 - Sample size 

How well did you like using your home computer to cmt~ol  energy consumption? 
5 1 % - I really liked it. 
29% - I liked it. 
19% - I neither liked nor disliked it. 
2% - I disliked it, 
0% - I really disliked it 

63 - Sample size 
4.3 - Average on scale of 5 
0.82 - Standard deviation on scale of 5 
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SCHEDULE VI 

S A P  AMERICA, INC. 

SAP America, Inc. Maintenance Schedule Addendum for Extended Maintenance 
Service Agreement with Centerpoint Energy, dated September 29, 2006 (redacted) 

Appendix 24 to S A P  America, Inc. R/3 Software End-User License Agreement 
with Centerpoint Energy, dated March 22,2007 (redacted) 

The unredacted copy of this schedule is confidential and is being filed under seal. 
To make arrangements to receive a copy of this material pursuant to the protective 
order in this docket, please contact Ms. Linda Johnston in Houston at (713) 207- 
5218. 
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Schedule VI 
Centerpoint Energy Houston Electric, LLC Page 1 of 43 

Agreemat Dale: 01/29f 1998 
Current Date: 0912912006 

To: 

ship To: 

SAP AMERXCA INC 
P. 0. Box 7780-4024 
PHILADELPEIA, PA 19182-4024 

This is a Centratized Contract and 
"Ship To" will be determined at 
Purchase Order Releasc 

F'reight Terms: Not Applicable 
Payment Tams: 
Target Value 

Atln: BrianJones 
Email: briau.jones@sap.com 

P. 0. Box 1700 
Houslon, TX 772.51 

CONTRACT 
contrsct Number: 46ooooO67!9~ 

Direct All Correspomdence To: 
Contack , Tcrssa West 
Telepbner 713-207-6927 

Veodw Number.@Q): 119634 

P. 0. Box 1374 
Houston. T X m 5 1  

FSX: 713-207-9@32 
vendor phone: 610-725-4Kx) 

bvoice To: 

ValidFT041: 01113/2005 
Valid End: lZi30I2010 

Incemal Clienr: Patricia Graham 

* * Please include WFO0021615 on the invoice to errsute prompt payment. 

Suuplement #11 

This supplement is issued to provide additimd software in accordance with the attached documen&: 

Attachment: 

- Msintcnance schedule Addendum for Extrmded Mainteame Service 
- Appendix 18 
- Appendix 19 
- Appendix20 - App~dix 21 - Appendix 22 
- Appendix 23 
- Elccrronic Delivery of mySAP.com - Access to the SW Center acbowledge-mml document 

All olher prices, tenns and conditions of the original agmment and all prior supplements shall remain unchanged and in full force and 
effect. 

-+ + + 4 4- + 4 + + + ++ ++ + + 4 4- + + + End Suppltmentff1I + + + + .f i. t + i- + + 4- + + + + + + 

other Instructions: 
- The Contnct number must be shown on all invoices, 

- Invoice must separate materials from laborkernices and must 

THIS ORDE]R IS PLACED SUBJECT TO C0"IONS ATTACHED. 

shipping papers, packages, and correspondence pertammg to order. 

include make, model. and serial number of all installed equipmenL. 

Page 1 of '8 
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Schedule VI 
Centerpoint Energy Houston Electric, LLC Page 2 Of 43 

P. 0. Box 1700 

To: SAP AMERICA INC 
P. 0. Box 7 7 8 W  
PHUAD~P€M, PA 1991(L2-4M4 

Ship To: ’”his is a Centratized Contiact and 
“Ship To” will be determioed at 
P u b e  order Release 

Houston. TX 77251 

CONTRACT 

Direct All CorrespmdeJlee To; 
Contact: Terrsll West 
Telephone: 7 13-207-6927 
Fax: 713-207-9032 
Vendor hone: 61@7254500 
Vendor Number (Ha: 119634 

h V O h X  TO: P. 0. BOX 1374 
Haston, 1x 7 7 m  

Supplement #lo 

This snpplamt io issued to provide for additional Services for SAP/CCS strategy and Planning Support - Doauncn182005-140 to provide 
s u p n  to cnsurc that, SlrareghIly, centerpoint is @lctntxting the SAP Utilities Solutions appropriawiy and leveraging &em M y .  alI in 
acmrdance with b e  fobwing: 

Attachment: 

- Statement of Work issued July 8,2005 to hfaa iona l  Services Agrement (“AgRemed”’ between SAP Public Services, Inc. (.SAP”) 
and Centerpoint Energy (“Lice”)  

- Schedule A to Statmmf of Work issued July 8,2005 (“SOW“) between SAP Public ServiwS, Inc. (“SAP”) and CenterPoint Energy 
(”Licensee”) 

All other prices. terms and conditions of the original agreement and ail prior supplemeats shdl remain unchanged and in full force and 
CffeCL. 

+ ++ + +++ + f + +. ++ + f ++ + + i + End Supplement #IO -t- i- + f + + + + + ++ + + + $. i + t 
Alto: Amy Pbe‘lps 

Email: amy.pbclps@9ap.com 
Cell#: 512-970-9057 

Internal Client: Stuatt Ingram 

* * Please include WF’V0021329 on the invoke to ensure prompt pspment. 

Supplement #9 

T h i s  supplement is issued to provide for additional Services for SAP ~Rwruiting Strategy and Planning SuppOa - Document #2005-142 10 
assin in development of an implementation strategy and plan to address CenterPoin[’s e-Recruiting requirements, and knowledg~ lnmsfcr 
related to tire cRcuuiting product, ail in accordance with h e  following: 

Page 2 of a 
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Agrrement Date; 01/29/1998 
-[Date: 09I29L2006 

Schedule VI 
CenterPoht Energy Houston Electric, LLC Page 3 of43 

TO: SAP AMERICA )[NC 
P. 0. Box 7780-40‘24 
~ A I ” I A .  PA 19182-rH)24 

:{ 
4 

Ship To: This is a C e n M d  Contract and 
“Ship To” will be daamined at 
PurChse order RfhlSf? 

Direct AU Correspondence To: 
COIltan. Taesa West 
Telephone: 713-207-6927 
Fax: 713-207-9032 
Vendor Phone: 610-?254500 
Vendor Number (HQ): 119634 

P. 0. Box 1371 
Houston, TX 77251 

lnvoicc To: 

Attachment: 

- Statanent of Work issued July 13,2005 16 Profcdsioaal Services Agreement (“Agreement”) between SAP Public Services. he. (“SAP”) 
and CmterPoht Energy ("Licensee") 

- Schedule A lo Staremcnt of Work issued July 13, 2005 

All olber prices, terms md conditions of the original agreement and all prior supplements shall ZemaiR unchanged aud in Rill force and 
effect. 

+ + f S  + + + ++ + + + + + + f +  +++ f End ?hpplement #9 i- i- .t + + ++ 4- f +- i- ++ 4- + + C +  

Am: Amyphelps 

Email: amy.phelps@sap.com 

Internal Client: Glenn Gallia 

CCW: 512-970-9057 

Supplement #S 

This supplement is issued to inmrpomte the fO~DWiIIg  attachments into the original master agree-: 

Attachments: 

- Appendix 17 - Issued June 14,2005 to SAP America, Inc. (“SAP”) - R3 Software hd-User License Agreement tffedive SEptember 30, 
1997 (“Agrement”) with ChterPoint Energy Services Company, U C  (“Licensee”) 

- Schedule 1 to Appendix I7 effective June 14,2005 

All olher pdce. tams and conditions of the original master agreemmi and all prior supplements shall remain unchanged. 

++ + ++++ 4- + + + + + + + ++ t + + + + E n d ’ S u p p l ~ ~ t  #6 + + -I. + + + + + + i- ++ + + 3- +f 

Page 3 of 8 
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Agreement Date: 01/29/1998 
Cuncnt Date; 09/29/2006 

Schedule VI 
CenterPoint Energy Houston Electric, LLC Page 4 Of 43 

P. 0. Box 1700 

To: SAP AMERICA INC 
P. 0. Box 77806024 
mAVEU"U, PA 191824024 

Ship To: This is a Centralized Contract and 
*Ship To' will bedetennined at 
Purchase Order Release 

Alm: Michael T m  
Fax: 713-917-5201 

Houston, ?x 77251 

CONTRACT 
I c o n f t l 3 c t N h  461100006791 

Dlreft AU Correspondence To: 
contact: Tercna West 
Telephone: 713-207-6927 
Pax: 713-207-9032 
Vendor Phone: 6lMZ44500 
Vcndor Number (HQ: 119634 

Invoice To: P. 0. Box 1374 
Houston, TX 77251 

Supplement #a 
. Tfiis supplement is issued to incorporate the attached Appendix 16 to the original master agreement between 

CenterPoht Energy, Inc. and SAP America, Inc. 

AU other prices, terms and conditions of the original master agreement and all prior supplements shall remain 
' Unchanged. 

End Supplement #8 -------------e--- --," "---_-"--"-_________- 
Supplement #7 

This  s u p p h m l  i s  isswd to incorpoate the amshed Appndix I5 to the original master ag-t. 

All other prices, Lams and conditions of the 0rigin;lr master agreancnt and all prior supplunents shall runah Mchanged. 

+ + 4-4- + + + + 4- +++ 4- + + ++ ++ + + + S q p l a 1 # 7  + 4- f - k  + + + 4- 4- f 4-4- ++ 4-4- 4- 

Supplement No. 6 

T h i s  supplement is ksual to incorporate lhc attached Amndmt 8, Appendix 13 and Appendix 14 to the contract. 

Attachments: 
* Amendment 8 - issued 0cmbe.r 6,2003 and exenrkd October 8,2003 
* Appendix 13 - issued Ocmber6.2003 and exccltttd OClobeT 8,2003 
* Appendix 14 - bsud October 6,2003 and executed Onober 8,2003 

Page 4 of 8 
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Agreement Datc: 01 /29/ 1998 
amnt  Dale.: 09129t2m 

TO: 

4 

Ship To: 

Schedule VI 

Centerpoint Energy Houston Electric, LLC Page Of 43 

P. 0. Box 1700 
Houston,TX 77251 

CONTRACT 
IcOmtradNumber: 46ooo(w1619 1 

SAP AMERICA rpJC 
P. 0. Box 7780424 
PEILADELPEU, PA l91824fJ2d 

?his is a Centralized Contract and 
"!jhip'To" will be determined a1 
purchase Order Release 

Direct AU Correfpoudence To: 
COntact: Tmae West 
Tclephone: 713-207-6927 

VmdarPhOne: 610-72%500 
Vendor Number (HQ): 119634 

P. 0. Box 1374 
Houston. TX 77251 

F X  713-207-9032 

lnroice To; 

Thse documen& provide CCntcrPoinl Energy. Inc. with the mySAP Business Suite upgrade, which canaists of the wSAP Business Suite 
products at a ~ 0 6 1  Ne& Cost of -d &angee CNP'a maintCnan~e bgsc to r year. The mySAP B u h r  Suite 
wnsists of the fdlowing pmliucts: 

mySAP custoaer Rclatinoship Management (mySAP CRM) 
mySAP Supply Cbain h4anagement (mySAP SCM) 
mySAP Supplier Relationshi Management (mySAP SRM) 
m y W  ProduM Lifecycle Management (mySAP PLM) 
mySW Hmnan Rcsourccs (mySAP HR) 
mySM Finaodrsls 
mySAP Business htelligtnce (mySAP BI) (BWUEM) 
mySAP Eolerprise Portals (mySAP EP) 

All other tern and conditions remain in full force and effect. 

Supplement No. 5 

Tbis supplement is issued to  incorporate the attached Three Way License Agreement for assignmmt.. 

Attachmenti License Agreement Assignment (executed 3/6/03) 

Supplement No. 4 

THIS IS NOT AN ORDER - DO NOT DUPLICATE SHIPMENT OF THESE PRODUCTS. THIS IS A 
PARTIAL ASSIGNMENT ONLY. 

On July 27.2000. Reliant Energy, Incorporated (REI) announced its intent IO separate its regulated and unregulated businesses. An initial 
public offering of slightly Less than twenly percent of the common stock of its umegulated operations was orfered on May 1.2001. 

Tbe purpose of this supplement is to do a partial assigumea~ of products under this convact from Reliant Energy, Inmrporaled io R d d t  
Resources, lnc. (RRI). PmdUCtS shown on the attachment io this Supplement shall remain under Reliant Energy, Incurpod aad 
mnab&g products shall be assigned under a new contract number. 

Page 5 of 8 
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Schedule VI 
Page 6 of 43 CenterPoint Energy Houston I!k~tric, LLC 

Agrerment Date: 0112911998 
Cumnt Date: 09L29~2006 

To: SAPAMEIUCA INC 
P. 0. Bm 7780-4024 
PHILADELPElA, PA 19IR24024 

Ship Tu: This is a C e n v a l i  contract and 
"Ship To->wiII be dttrrmmed at 
PUrchnseorderRelmse 

P. 0. Box I700 
Houston, TX 77251 

CONTRACT 
Cantract Number: o a o n o o m 1  

Direct AU Compondemee To: 
contad: Teresa West 
Telephone: 713-207-6927 
Fax; 7 I 3-rn7-9032 
Vcndor hone: 610-725-4500 
Vendor Number (HQ): 119634 

Invoice TO: P. 0. BOX 1374 
Holmoa. Tx 77251 

All futmc imvob sbo9'ld refnmce the Contract Number indicated at the right hand top &mer of ibis document and should be d c d  to 
the address i n d i d  above. Failure to xefemce this number may result in delay in paymem. 

Plesse sign In h e  space belaw titled AUTEIORIZ!3Il SIGNATURE I SUPPLIER and retDm 10 T m a  West via fax aI 713-207-9032 within 
three (3) working days. 

Quesrions regardiag this assignmeal should be directed tb Teresa West at (713) 207-6927. 

Reliant Energy, Incorporated 
Supplement #3 

- 
T h i s  rmpplement is issued to upgrade OPnU User SAP 1L 

hcredsemdordcrvducby ......... 
All other prices, knns and conditions of the original agreement and prior supplemen! shall remain unchanged. 

+ t +++ ++ f ++++ + + + + + + + ++ End Sapplement 82 $. + ++ ++ t + + 4- ++ + -t + + + + 
Reliant Energy, Inaxporated 

Supplement 

.... . 

Page 6 ai' 8 

1327 



, . .. ...,_,. ^__.'.I__I._i._..L. _:..:; .,.. .....,..,.,.. ~ <: ., ." ....._._ -.i.-i... , , .~ ._. .  . _ .  . ....... " " . .... 

Schedule VI 
CenterPoint Energy Houston Electric, LLC Page Of 43 

P. 0. B o x  1700 
Houston, TX 77251 

CONTRACT 
1Chtttrm.t Nuanber: 46-79 1 

To: SAP AMERICA INC 
P. 0. DOX 7780-4024 
PIELAXIELPHIA, PA 191824024 

Ship TO: This is 8 (h&dk~I COnrract and 
'Ship To" will be detamincd ut 
Purchase order Release 

D m t  All Correspondence To: 
Contact: Teresa We81 
Telephone: 7 13-207-8927 

Vendor phone: 61Q-725-4500 
Fax: 713-207-!4032 

Vcndor Number (HQ): 119634 

Hauston, Tx 77251 
InvoiceTo: P. 0. Box 1374 

This supplrment is b e d  to provide d mahemme for Lhe software products descrilkd below for B one (1) ycar period of time 
begbing Jaunary I ,  2000 tbrougb DecEmber31,2000. 

prrvious total order value ........... 
Revised total order value ......... ... 
IS-UICCS (Consujption b a d  COW.) mnt 

increase this supplesnent.. ........ ... mi 
induda 7.24 Access. Early Watch 

PA-US Payroll Tax Processing Maint. 
lS-U/WRC Maintenance 
M t - ,  Iu3 
SAPNet RB Front End 

2 Early Watch Sessions or 1 Go E v e  Chcck 

Maintenance for w3 

Customer training license 

HAHTsik M a i h  

Reference Invoices: 600801 1974;6008011967: 600801 197% 6008012639; 6008012640 

All other prices. tcnns, and conditions of the origfnnl v n t  and previous supplements shall remain unchanged: 

+++++++++++++++++++++++++ Endsupplemen! ++++++++++++-I-++++ 

Item Target Unit Material Descriptjnn Unit Per Delivery 
QtY Number Price Date 

Page 7 of 8 
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Agreement Datc 0112911998 
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Schedule VI 
Page 8 of 43 Centerpoint Energy Houston Electric, LLC 

P. 0. &lor 1700 
Houstrm,TX m1 

CONTRACT 
I contract b b c r :  46OwM1619 1 

To: SAP AMlERICA WC 
P. 0. Box 77809024 
PHD;ADELPRXA, PA 19182.4024 

Ship To: Thi is a Ccnlralized CXmtract and 
"Skip To" will be detenniaed at 
Purchase OrderBelease 

Direct An Correapt~ndence To: 
contau: Tema Wtst 
TelephalE.: 713-ul7-8927 

61O-N-dMO VcDdor Phone: 
Vmdor Number (HQ): 119634 

Houston, Tx 77251 

Fax: 713-207-9032 

Invoice To: P. 0. Box 1374 

. 00030 mySAP Busj~~eas Suite 

00040 rnySAP Business Suite Maimcnance 

OOOSO Professional Services 

Page8of  S 
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eXTENDED MAINlEHANCE SERVICE 

MNNTENANCE SCHEDULE ADDENDUM for MTDJDED MAINTENANCE SERVlCE (YScheduW) 
to 

SAP AMERICA, INC. (‘SAP“) 
JU3 SOFMTARE ENDUSER UCEhlSE AGREEMEHTefFactive Septernber31). 1997 (Yhenae Apmaent”)  

Wllh 
CENTERPOINT ENERGY SERVICE CobWANY, U C  (“licertaefi“) 

ThIS Schedule is hereby am& to and made a parl of h e  Agreement spedfed above. In each krstancs In which 
prcrvisbns d thii Schedule mntrpdlct w am mcmsigtent wllh Ihe provisions of the License Agreement, its Appendices or 
1- 8nd amditions d Malnlenance (Ipeelher. he ~Agesmsnr). the prdsions of vds Schedule shaW p m U  end govern. 
end the wnmdW w lnmrrslsient provYww ol the Agmement shall be deemed amended eumdhgly. 

1. FepresMts and kensea aoknowled~ thal hhlnlenanm (as that lerm Is used in the Agreement) b Ihe 
Versions of SAP iU3 Rslease 4.K shall terminate no later than December 31,2008 and. other than as set forU~ herein. 
SAP shaO have no olher Malnhenpnta. suppod or upgrade obligation with respect to Iha a(orwnenWor?ed Verslons of thase 
SAP RIJ Releases. 

2 A6 set fDrth herein, SAP oflars and Limnsee aricefJts &ended Malnhnanq? service for fhe tnstallatlon(s) Of 
Rf3 Release 1.X MentiRad bebur. Uarnsea adm-s thal Extended Maintenance SarVicaa Shao and Dscember 31, 
2M)R nithout further notice from SAP and Licensee shall u8e best effor(s to mi+ to a suppolled Release of he 
softuvare by this Urns. Following the termination d Extondad Mdnknance Swvloerr. UQnSee may be ePglbie ~IX SAPS 
thencumnt Customer Specific Malntenanw progrern. Contad your SAP representalhre Ior further deblls on thk 
ddng. Wended Maintenance Senrims ~~ by SAP may be chanced by SAP at any 4bm upon three (J) months 
prior Wrwen wUlz Extended Malntenanw Servlces may be terminated by ellher party in wrlting a1 any time upon three 
(3) mmlhs’ prior Millen d c e  and Lkznsae ahall be entitled to a prc-rata refund of prepaid Mended Wlnlwnanm 
Servlcss lees. 

3. The Fee for the Extended Malnlenance Ssnricas for Lhe Instaliatlons speclnad hereln This Fee does 
no! indude federal. state or local taMs and is in addillon to the Maintenance Fee Set fwth in the AgrpMtent Thk ke 
shall be hvolmd upon exeeuUon and k payable quarterly. Payment is due lhirly (30) days afbr date of InVaice. In &(D 
~ESEIU? bdended &htenance Sedca. Uesns8e musl pay he Maintenance Fees for Om SORware IIimsed radw and In 
aaxldana,~e~~(brdudlngSAPRemoteaxm~dees)andmmptywithalS4Pthsn~nt(;CCreqlrbemenls. 

4. SAP shall p&om Extanded Malntsnana Serviras sdely for me Installallonfs) s+Aed below: 

Installation Specific Extended Maintenanc 
Termination Date 

I 

04319 .6C December 31,2007 
04319 .6C December 31,2007 

ti&: SAP nust be rotifred In writing of any changes related to the above Infomatkm. changes may mdt In an 
‘increase- to the Maintenance Fee due for lhe EtencIed Malnlenanm SeMca referenced h&. N b  must be ddvered 
in acmrdance with section 5 below. For e6d1 inakuiatlm statsd above, SAP will perform Extended Maintenance Servlcw 
for both e d v e  Use and Non-Productive Use systems that are part of such hsWalfatlon(s). 

5. For Sofhvare subw b Exlended Maintenance Services to be instatled on a spsdflo Ucensee or A f R i  Designated 
Urd1 Within Lha Taalbosy. Llcanaee shall pmvide SAP wlth mlwn norm d Ihe - f ,  serial number and bcatlm of 
each OssiSnabed Unit Svch noiim shall be sen1 (0: SAP ContrsGl Deparbnenl, AttenUm: VP of Canhcls. 3999 West 
Cheabr Pike, Newtwvn Square, PA 18073. 

6. In the eventUcensee ddres (0 change the system landscape far either the Productive Use or Non-Productive Use 
SYSWS). Ucensee shall noNy SAP in advana, to &tennine whether any such &an* wii have any Impact on dclhrery 
of Extended Maintenance ~ ~ W l c s S .  Further details on h e  d-8  mpe snd cestn’dons of Extandsd tdainlenanw am 
described a! sav.unnhn%i nlenance -> SAP Maintenan= Enension a SAP W3 Wntenance Extendon -> 
Scope and ReSMfdhS. Extended MainleMnce Servlces is not avallable fu me Software when ueed In Wn)Unctlon with 
oertain w a t l n g  +erns, databases, niiidlovnn end third party software, as wrne of hese praduEb may 00 iongcrr be 
suppcded by their m6m. Ucensee may be required to upgrade to suppoorled versions d tha afararnenlloned pmduds 
in order to recalve Ewlended MalnteMm Wb. 

7. &tended Maintenance Senrice in&-, supp~d via biephpne, ~ m ~ l e  ~upporllvpda~. SAP Remota conneelion 
l fowdy  known as SAP’S Online SoHware Servlorts (OSS)14 the mySAP Services stated in Section B below. and may 
indude Software wmction packages and Legal Change Padeges (subjeot IO sect~an 6 above). Ejdsnded Mintenan= 
SWVIW dries not IndUde the dellvery d Releases, Vorslrms. or Correction Levels, or he adapgllon d any #hMdkax 
Extmians developed by or for Uarrrse to new Releases or Vershs. In order to recehre Extwded MalWenance ServlQ 
hereunder. Licensee mus! make all rcquirad remote suppat and update connections lo each Deslgnaled Unil. at iQ 
expense. 85 requested by SAP. 

SAP Confidential Page 7 
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EXENDED )JIAl"ANCE SER# 

NT ENERGY M R W  

Date: 

SAP ConffdenfiaJ 
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"x" if Appllcable Cross Industry Softwarn l l c e n s e  Metrlc licensed 
Ucensed mySAP Solution Level 

X mySAPERP Treasury and Risk Mgmt Number of Users - 
X In-Housecash Number of affilrates 

Learning- X Number of Learners 

X m y W S C M  Inventory Colleboration Hub '') Number of Enterprise Locations rL - Number of Supply Chain Pariner 
Locations 

Appendk 18 
effectlve September 29,2008 ("AppendW) 

to 
SAP AbW%lCA, INC. ('SAP") 

W3 SOFPNARE EN[)-USER LICENSE AGREEMENT effective September 30,1997 IUAgreament") 
WlUl 

CENTERPOINT ENERGY SERVICE COMPANY, LLC ("Licensee") 

This Appends is hereby annexed to and made a part of the Agreemen! sped!ied above. In each instanca in which provisions 
of this Appendix c o n M d  or are inmnsistent wi?h the provisions of he Agreement, the prwlsions of this Appendix shall 
prevail and govern. 

1. NAM ED USER DEFINITIONS: 

1 .I United Professional U s e  Is a Named User who is an employee of Ucensae llrnlted to: a) a manager whose access Is 
limited &y Lo processing workflows, data lookup. and reporting; or b) a fdd worker whose access is Ihiled sdedy to 
enterlog wdcfkaws and meter and t h e  data. If any such Limited profssslonsl User requires the U s  of additional 
Software fundbnanty. Ucensee will be required to r i n s e  such additional usage and pay all applicable adWfonal 
license fees. 

LICENSED SOFlWAR5 : The Softwars licensed to Ucensea pursuant to this Appendbc conaisls of the components 
IdentlRed below and spectfied as belng licensed ('"Software.). Only individuals llcensed as Nemd Users hereunder 

Use shall be in accordance with Welr respech Named User type and In accordance with identified licensed Level. At 
SAP'S request, Licensee shall deliver b SAP B report. as defined by SAP, evfdenclng Ucensee's usage of (he 
Software. SAP agrees that lhe i n W  request for such report will occur b m - f o u r  (24) months lotlowing the eifective 
date of the Agmwniant or twelve (12) monlhs folowing the effective dab of this Appendk whichever occurs first, and 
will contlnue annually lhemafter. 

2 
/ 
I are permitted to Use the SAP Sofhare and third parly Software Ucensed herein (including optlonal SoMre).  Such 
I 

2 1  M A P  BUSINESS SWTE 
Number of Named Users Ucensed: 

"X" - If 
Llcenaed 

X rnySAP Business Sub(') 

- Umited 
professional Professional pnDloYea DeveloDer - - -  0 

(2 )  Enterprise Location Is a locanon, whih is the final wiving polnt for an fmentoty shipment (Suppli  Managed 
tnvenlory {SMI) scanerio) or a sourdng location polnt the Invantory is shlpped form (responsive replenishment 
scenario). Slrpply Chain Parher Locatbn is a localion from whlch fnvenkq is an origindng point for an Inventory 
shlpmenl (vendor location In SMI scenario) or It is a ioceUon for which inventory Is planned for (customer location 
in responsive replenishment scenario, i.e. a retailers.disWbuUon canter or store). 

SAP CONnDENTlAL & SUBJECT TO "-DISCLOSURE 
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Utililies Fen Thousands) 
Number of Plant Unb 

SAP Resource and Supplier Management for Annual Spend Volume (Millions) 
OtDIhieS 

Number of Badtends 

Number of Points of Deliveries (PODS) 

X UPtD - - X 

X SAP Customer FWalionshlp 8 Billing for Number of C h n b b  

SAP Energy Data Management far UtllNles 
(Tell nlOUSand8) 

uwities 

2 4  

X Generic ED1 by SEEBURGER Up to- 

d X 61 Accehlor Number of Biades 

i 

1 

OPTIONAL SUPPLEMENTARY SOFTWARE LICENSED: 

”XU H Supplementary Ftoducts Lkense Metric Ucensed - Ucensed Level 
X SAP Netwearer Master Data Management “’ Number of Customer Objects 

II Number of Supplier or Other 
Oblects 
Database size of Productive UP to- 
System (in gigabytes) 0 ’  

SAP Test Date Migration Server X mySAPERP 

X Exchange Infrastructure [XI) Number of Glgabyte’s per Month Up $0’- 
Base Engine n’ 

X ED1 Adapters Including Industry Number of 
Specific Mapplngs (Iv) Gigabyte$ 

per Month 

~ _ _  
x SAP* SAP xApp Reswrce and h u a l  Portfdio Budget 

X SAP xApp Manufacturing Number of Plants *’ 
Portfolio Management (SAP 
-M) 

1 lntegratbn and Intelligence (SAP 
Mlf) 

[I) Exchange ldrasbudure Ease Engisle includes use of the followlng Standard Technical Pratoool Adapters: SAP 
Netweaver Ada* for ID%. RFCs, FilelFTP, Hnpfs), SOAP, JMS, JDBC. Mall Protocols (pop,lmap,Sm@). 
SAP BC Prolocal to connect software, and to non-SAP applications. AddnlonaI types of adapters are evalbble 
.for additional license, fees. 

(2) A planl is d e f i d  as an organizational unlt for dlwding an enmprise according to production. procurement, 
malntenance or materials planning. A physical site owned or opereted by an enterprise may be organized Into 
one or more plants. A planl for XMll licensing purposes will correspond to each unique plant defined in 
Licensee’s SAP syslem(6) that will be supported by the xMll application. 

. 
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DATABASE INTERFACE ,X- 

LlCENSE FEE AND PAYMENT: The total Net License Fee to Licensee for the Software spedfied above Is 
USD-whfch shall be invoiced on or bofom Seplember 30. 2006. end whlch wlll be due and payable as 
follows: 

USD -due on Oclober 30,2006 

U S r u e  on March 30.2007 

INSTALLATION For Software to be inskiled on a specifc Licensee or AHiliata Designated Unit within the Terribry. 
Licensee shall prwide SAP with written notice of the typelmadel and serial number and location of each Desiated 
Unit and the number of Userr allacated to each such Designated Unit prior b SUGh instalMon. A Designated Unit Is 
an application sewer and not the terminals and personal cornpulers direcUy or inulredly nemrked theralo. Such 
notice shall be in a form mekrlally similar to Schedule 1 attached hereto and Is to be sent to: SAP Contracts 
D e m e n t .  Attention: Director of Contracts, 20 Perimeter Summit Bhrd., 20" Floor, Atlanta, GA 30319 mr 404-943- 
2977). 

DELIVERY: Delivery of the above-specified softwartt and Documentatbn is fstimated to take place h September. 
2006. Phyalcal delivery will be free on board shlpplng point to the Licensee al lhe fallowing locathr 11 11 Louisiana 
Street, Houston, TX 772514567. 

NIAINIENANCE FEE AND P AYMENT : Maintenance service offered by SAP Is set forth In the Maintenance Scheclule 
b the Agreement. Malnlgnance at the sitepi) specmed In h e  Maintenance Schedule to the Agreement Shall 
commanca as Of the first day of the month lolkminy initial ddvery of the Software. 

h e  Maintenance Fee br the sofhvare l i s e d  under thls Appendix Is pdced at the then current factor in effect 
rnulUplied by the then current Net Licenae Fee for the licensed Sohmre. The current annual 

Maintenance Fee for lhe Software licensed under thls Appendlx Is W . 
Maintenance Fees are subject b change once during a calendar year upon ninety (90) days notlce to Ltcensee. SAP 
agrees however, inoreases in Maintenam Sewice Fees Der calendar year (if any) for this Appendix shall not be 

Notwithstanding the foregoing, the Maintenance fees associated with the Software Ilcensed herein will not 
Increase before December 31,2010. 

Mainlenance fees set forth above do not include federal, stale or local (axes. Maintenance Fees are invoid on an 
annual basis effective January 1 of a calendar year and payabfe Net 30 days from receipt of invoice. Any Maintenance 
Fees due pdor la January 1 are invoiced on a pm-rata basis for the given calendar year In eKect. 

THIRD-PARTY DATABASE 

The Software llcensed hereunder requires a thW party dalabase product which has either been inbegmted or p r e  
installed as pad of the Software, or which must be installed to Use ihe Software. Third party database product 
fuunclionalily as lnlegmteu in the Software may differ fmm a non-integrated third party database pmdud Each third 
pa@ dafabase pmdud Is subject la Ita re8pecUve third pariy vendor Ucense Agreement This Agreement does noi 

n ain a license to u e th Iflt ted third a da . Licensee has no right 10 use and am not licensed 
c u t e d  the Agreement, thb Appendk and emcute a 
third party database UGense agreement for the hid party database. Upon request tkmws shail provide to SAP the 
invoke number andlor license number and corresponchg date for the third party database. 

SAP makes no represenMiatioris or warranties as to b e  terms of any license or h e  operation of any third-party database 
or olher software oblained directly from e third party supplier by Licensee. Licensee is responsible lor support and 
maintenance of the third-party database and other soffware licensed from a Wrd pa@ supplier, and SAP has nD 
respondbtllty in lhis regard. 

SOFTWAkE LICENSING 0- Until March 1. 2007, Licensee shall have the right to license: Master Data 
Management in a quantity of , Technlml Asset Management for UtlluLes in a quantity of 

of Deliveries .(!X)l?s), Energy Data Minagernent for Utililies in a quantity of-, CUSlomer 
Re a onship 8 Billing for UUhbes in a quantity o . , Customer Finandal Management b r  Utilities in a 
Quantity of 400.000 coniract accounts, Collaborative Services Management for Utitlties In a quantity Of .̂. 
and Generic ED1 by Seeburger (€01 Adapters) In a quantity of 400 gigabytes per month for a total Net License F e e  Of 
USD mer  March 1, ZOO?, the Software shall be at S W s  then cunent list price less any apf l id le  
discount. 

SAP CONFID€ILVIAL & SUBJEC?' TO NON-DISCLOSURE 3 
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9. NAMED USERISOrrWAR E EXCHANGE QPTIDN: If Licensee exerCiaes the option in Secfion &under LLS Appendi 
then unlir December 31,2010, Licensee shall have the option. once per c;alemler year. to exchme eny number of Ihe 
licensed Named Users andlor SAP Software for peredit of the Ust Prke Ilceme Fees for 
such licensed Named Users or SAP -re under this Appendtx, to be applled towards the ticensq ofaddkiona! 
Warned Users and/or SAP !Soiiware that hew bean delivered and licensed hereunder bcludlng non-dscoWble and 
lMrd Party software end Third Party Database) as set forlh in this Appendix based upon ?he Unit List Prim(s) end Lkt 
Price Llcense Fee(s). In the even! SAP Software. otherlhan Named Users is exchanged. - 
Software metric must be exchanged and Licensee shall discontinue Use  of such exchanged SoRware. Upon wribn 
notice from Licensee regarding Its exercising of such exchange own. SAP will issue an Amendment to this Appenlh 
modifying ule Mamad User count or Somare metric. In the Bvent such exhangs results in additional Named Uaers or 
a Software metric beyond me total quantly of Named Users or Softwere meblc ltcensed herein such that Ihe tatal Ust 
Price of hose Named Users or Softwarn received excBBdg the totel Usi Ptice of the Named Users or SAP Software 
exchanged or requlres the licensing of third-party s o h r e ,  then Licensee shall be responsible for e l  additional SAP 
Sothvare and Named User License Fees cmcludlng thlrd-pady soRHare fees). There shall be no refunds or credns 
basedonsuehaxchanges. 

PUBLICYTY: In consideration of the Software dsmunt, Licwrsee agreas Lo participate in mference acth‘ities for ttm 
Software induding but not limited b reference CRUS and stoties, press testimodals (whim have been pmbusly 
approved by Ucensee’s public relations department personnel), site visits, and SAPPHIRE participation 8t times 
mutually agreeable to the p a d .  SAP wlll make reasonable ef[ortS to a d d  having the reference sentimi 
unreasonably interfere wlth Lkensee’s bvslness. 

, 

10. 

11. VALIDITY OF OFFER The velldfty of thls Appendix will exph September 29,2008. unless sooner axBcuted by 
Urnsee. or extended In wdting by SAP. 

Accaptad bv: Accepted by: 

I 

SAP CONFIDENTIAL & SUUECT TO NDN-DISCLOSURE 4 
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Sthsdule 1 to Appendix 18 effocttve Seplernber 29.2006 

D e s i g d d  Unlt lnfonnatlon 

I .  

2. 

Name of Licensee or Subddiary where Deslgnalod Unit is bcated: 

Designaled UnH(s) to be Identified by Licensee to SAP in wiling. 

TypdModel No.: 

serial No.: 

Location of Designated Unit 

Name Dale 

Title 

(Utensee) 

SAP COAfFIQ€NTlAL & SUBJECT TO NON-DISCLOSURE 5 
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bchedule A to Appendix 18 effective September 29,200d 

mvsAP BUSINESS SUrCE Bll L OF MATE RtALS Attached to tMs Appendix 1 aS Exhtblt B tS the mySAP Business 
Sulte bP of materials effective a6 of the EffacIive date of this Appendix 1. ThIs bill of materials is pmvlded for 
Infonnatlonal purposes only. It is not a oornmltment that he listed functionality, in Its current form. will be in fubuns 
Rebases and Versions d the Software. SAP may create additionsd iunctionallty that it may llcense as a aeparate 
pmduct for a separate fee a! its sole discretion. For all Sofhvare ~lcsnsed, separately by SAP. lncludlng but not 
llmked to OpUonal Packages and Industry Sped& Solutions. the parlies agree to execute separate Appendioes at 
mutuaUy agreed upon pricing and tern. 

a 

. 

. 
m 

.. 
e 
c . 
8 

e 

. ~ ... 
,_ 'SAP C t l ; s t o ~ & * I ~ t ~ $ i . M g ~ L j  

k h e  Named User fee the following application areas are included: 
Nlarketlng Field Sgnrlce E-Cammerce 

M a M n g  Plannlng 
Customer Segmentation 
Product Management 
Campalgn Management 
b a d  Management 
Marketing Analytics 
Personabtiin 

Sales 

Sales Planning & Forecadng 
Organhetion L Territory 
Management 
Account & ConW 
Management 
Task 8 ActMiy MaMQment 
Opportunity Management 
Contracl Management 
Quotation & Order 
Management 
Sales Anayics 

m 

a 

. 

8 

Mobile Service 
Mobile Service for Handheld 

FIeld Sales 

Mobile Sales 
Moblle Sales for Handheld 

Servlco 

SeFlit~ Plannlng B 
F o r m i n g  
Customer Service 8 Support 
Service Operations 
Management 
Service Anapcs 

Interaction Center 

Sales 
Service 
Marketing 
AnatyUcs 

ESeUing (Internet Sales) 
induding internet Prking & 
Configuration 
E-Sewice 
E-Marketing 
Web Analybics 

' CRM Analytlcs 

Customer Behavior 
Optirnlzation 
Cwbmer ProfllaMlily 
OpUmlzatlon 
Product 8 Prlclng Optlrnlzation 

Channel Management 

Channel Merketlng 
Channel Sate8 
Channel Service 
Channel Commerce 
P a w r  Management & 
AnalyGcs ' 

SAP CONHDEMlAL & SLJRJECT TO NON-DISCLOSURE 6 
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b y S W  ERP, Flnanciald 
In the Named User fee the following application areas are included: 

Strataglc Enterprise 
Manag-nt . 

Stakeholder Relalfonshlp 0 

Management v 

SbalegyManagment 
Performance Measurement . 

L Strategic Pta~lng & Slmulatlon 
s Business Consolidation 

Buslness Analytics 
0 

FlnamialAnalytics 

Accounting 

Financial Statements I 

General LedgedSuhkdgers 
Revenue 8 Cost Acmuntlng 
Order b Pmject Planning 
Product & Service Cost 
Calculation 

Self Selvice 

Finandal Manager Self Service 

Corporate Servlces 

Real Estate Management 
(for corporate we only) 
fmvef Management 

b#AP ERP ~~r l r ;a$$@&$c~ 
In the Named User fee the following application areas are included: 

Transaction Management 

Personnel Adminlslratlon 
TlrneManagement 
CATS 
Wai & Cornpilance Reporting 
Organizational Management 

SelfServlces 

HR Employee Self Sarvice 
ExpertFIndar 

0 HR Manager Self Servlce - HRMobile Business ' 

Lifecycle Management 
Recruiting 
Personnel Cost Planning 
Compensatlon Management 
Tmining 8 Event Managernen! 
Personnel Development 
Performance Measurement 
Management by Objectrves 

Analytics 

WI Reporting 
Balanced Scorecard 

by3W Suppltw Relir I i~@%anagWen~ 
In the Named User fee the following appiication areas are included: 

Purchasing 

0 Self-Senrice Procurement 
Plan Driven Procurement 
Purchase Requisitions 8 Wers 
Catalog Content Management 

= Senrice Procuremen1 for Gonsulthg 8 
Temporary Labor 
Purchasing Conlrolllng 

SAP CONHDEWIAL & SUBJECT TO NOWRISCLOSURE 7 
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bySAP Supply Chain Managemen4 
in the Named User fee the foliowtng appllcation areas are included: 

Supply Chain Planning Supply Chain Execution 

0 Flexlbte Plannlng Materials Management & Purchasing 

Produdion Plandng 4 Order Promising & Delivery - Tlansportatian Planning WarehougeMamgement 
Transpo~tatlcmEweEutlon 

D i i u t i o n  Planning Marwfacturing 

Collabwatiw Supply Chdn Nehnorkding Forelgn Trade I Legal S e e  

bySAP Product Llfecycle Mgnbgemen4 
In the Named User fee the following application areas are included: 

Product-Ufu-Cy4e-Data Management 
Dawment Mananement 8 SAP Easy Document Quallty Management 
Management ~ u d # ~ a n a g e m i  
Product SLnrc~~le Management Quality Engineering 
Change & Configuration Management QualityConWol 
D e i g n  CoWaboration (cFalders) Quality Improvement 

Enterprise Asset Management 
Technical Assets Management 

v PreveMve C predictive Malntenance 
WintenanwExeEution 
Mobile Assets Management - Asset Service Management 
h4alntenaw KPI% 8 Cost Analytlcs 

Program 8 PmJeOt Management 

Program Planning - Pmjed Execution 
Interfaces 
Program Management 
Cotlaborattve Project Management (cPmjects) 

L Pmjact Informalin Systems 

SAP CONFfDElWJAl &I SUBJECT TO MON-DISCLOSURE 0 
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BAP Not Weaver - Business Intelligencd 
In the Named User fee the folowlng applicatlon areas are included: 

Business Information Warehouse 

Bmlness \ntelligence Suite (Business Explorer: BEX 
o BEXBrowser 
o BEX Query Designer (Web or Client Side) 
o BWAnalyzer 
o SEX Web-Appliition Designer {any device PC 

or Mobile 
.o BEX WebReporling 
o Mew Publishing & PortaUlJniRer lntegratlon 

@rag 8 blate) 
o Functional Support (Alerune, Geographical 

Analysis, Tabular Reports, RepoR templam, 
Site & Dlce Anatysis, Report Disbibution, 
Reporting a ~ n a ~ y a i s  

Data Warehousing 

Exb;lcticm, Transfannaiion and Loading 
Data Flow Modeling 
Transformation Toolbox 
Data wing (AfchMng. Nsar-llne Sbrage) 
Oatalt3uslness Modeling (For Multi-diinsional 
and Ralational data) 
Document lntegratbn 
Warehouse Management (Anetadata 
Repository, Administration. Schedulfng and 
Automation) 

Business tnteltigence Pl8tfOtVn 

OlAPEngine - 
* lnkdiigent Agent ( M i n g ,  Condiions) 

Data Mlning (Behavior & Value Modeling) 

hslness Content (Cross Industry, Solution 
and Data Souroo 

f3hactors [DatasOurcSs, InfoSources) 
Data Models (InfocUbes, Operational Dab store 
Object&. Perslstenl Stas\ns kea} 
QueriesamlReports 
MataData (InfoObjects. Attributed 
Analy#calAp~ications 

Planninq 
e W l l n g  

Planning Framework 
Process Ccarcfnation 

In the Named U s e r  fee the following application areas are included: 
Portal Plalform Drag & relate from and lo mySW solutions 

User and role management 
Appridon lntegratlon 
Shgle$ign On 

Knowledge Management 

0 Content Management 
Retrieval 8 Classlficalion 

1Net:We.ave'r Technology] 

Exchange Infrastructure 

WcbAS 
Xlconnector 

XI Integralion Adeplers 

D SAPSOAP SWlCfTp 
SAPJMS SAP IDOCs 
SAPFilelFTP SAPRFCs 
Mail Pmtocols (popjmap, smtp) 
SAP JDBC SAP BC Protocal 

SAP CONFIDEWIAL & SUBJECT 10 NON-DISCLOSURE n 
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Appendix 19 
effective September 28.2008 (“AppendW) 

to 
SAP AMERICA. INC. (“SAP”) 

W3 SOFTWARE END-USER LICENSE AGREEMENT effeofSve September 30,1887 (”AQrWH?I9nt”) 
with 

CENTERPOINT ENERGY SERVICE COMPW,  LLC (“Llcsnsee”) 

This Appendl~ Is hemby annexed to and made a part of the Agreement spec*hd above. The bllowlrrg AfWes and Provlslon~ d the 
Agreement are spec~cally lncwporated herein by referem: i {Definttlons). 2 (License Grant). 4 (Price and Payment), 5 Venn and 
Tmhtion). 6.1 (SAP Proprietary Information), 6 2  (Protection d Proprietary Information). 7.4 (Express Disdalmer), 10 ( t imi tab of 
Liability), 11 (Assignment) and $3 (General Provisjons). Unless stated otherwise herein, aU other p~~vlslon~ of the Agreement am 
spadficdly awcluded With resped to this Appendix In each Instance In which pVlsIo&S Of this Appendix contradict or are hamsblent 
with the inoorporated provisions of lhe Agreement, the pmvisions of thls Appendix shaR prwall end govern. 

I. LICENSEGRANT: 

1 .I software iimnsed by License8 from SAP hereunder (“RWD SOfhrJare~ Is 88 follows: 

SAP PtoducthMy Pak by RWD and SAP Producthrlty Pak Help Launchpad by .W 

LICEWEER 
NUMBER of LICENSED SAP USERS 

pmfes;oional and 
I 

SAP Productivity Pak by RWD 
SAP Pmdudvlty Pak Help Launchpad by RWD 

- 
.111, - 

DATABASE INTERFACE: -X- 

LICENSE FEE AND PAYMENT. The Net License Fee to Licensee for the RWD software Scensed In Item 1 above IS USD 2. - whlch shaU be invoiced on or belore September 30,2006. and whlch will be due and payable as fo#ows: 

LJSD -due on October 30,2006 

U S D m d u e  on March 30,2007 

In the event Ucensee exceeds the License Grant specified herein, andor Licensee desires lo expand the License Grant 
specifled her& to include addnkrnal Affiliates. divisions or business units not klent(fled herein Lkensee agrees to plovide W r i h  
n u k e  ts) SAP. SAP mseWes the right to modify he &reemant to refled such increase in the b n s e  Grant, recalculate the Net 
License Fee and Malntenanca Fee accordingly and invoke Licensee for SUCJ-I incmased license and maintenance lees based on 
SAP‘S then current prlcing In effecf subject to any applicable discounls, If any. 

Upon SAP’S reasonable request, Llcensee shall deliver to SAP e report, as delned by SAP, evidennng Licensee’s usag of the 
W D  soRware Iwmsed under this Agreement. 

INSTALLATlON: For the RWD software to be installed at a spadfic Licensee and/or Afiiliab slle withln the Tenitw, Ucerw;m 
shall provlde SAP wllh wrltten notice of he type/model and serial number and (ocatlon of each Oeslgnated Unll and Lhs number 
of Users, licensed In Item 1, allocated to each such Designated Unit prior to such Instellailon. A Designated Unit is an 
appilcaUon 8en-c~ and not the termlnals and parsunal computers dlrecdy or lndim mWOrked Mer&. Such shall be 
sent to: SAP Contracts DqMment, Atlention; Dimtor of Contracts, 20 Perimeter SummH Blvd., 2p Floor, Atlanta, GA 30319 
{bf$r 404-943-2977). Ucansee shall be responsible for lnstallarian of the RWD software. 

3. 

4. DELIVERY Deliivmy of the above-specild RWD software IS by download only through the SAP Service Marketplace website 
and estlmated b be available to Licensee through lfie website on September, 2006. InlUal dellvery of the abwe specMed 
Software will be to the followlng location: 11 11 Louistana St&, Houston, TX 77251-4567. 

5. MAINTENANCE FEE AND PAYMENT: 

5.1 TO the degree RW5 makes such maintenance services generally available b SAP, ticensee may request and SAP shall 
provide maintenance s e w  (‘Maintenance“) with respec1 the RWD soHware, so long as Llcensee is subscribing for and 
paylng for Maintenance. Mainienance currently InclucJss the delivery of releases and versions of the RWD software tmde 
available b SAP, support via telephone, coordinalion.of defacl mrrectlon wkh RWD, and SAPS Online Software -6. 
Maintenance, from SAP, lor the RWD software lkensed hereunder is limited to the United States sites previously identified In the 

SAP CONUDENTIAL & SUBJECT TO NON-DISCLOSURE 
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Agreement and relaled Appendices. N o t w i i n g  anything tn the conbary in the Agreement, Licansee ackIwwkdgw 
standard hwrs of maintenance sanrice am Monday through Friday, 830 am. to 530 p.m. eastern Btandard time. mpl for 
holidays as obs~rvad by RWD; further, Limnsea acknowledges UIat for each release, RWD will offer maintenance s e n r b  
thmugh SAP only for the most retxnt veralon and the version Emdately prior thereto. After a new retease becwneS 
commerddly amiable. RWD wlll provide malntenancs senrices through SAP only for such new release and, until a new version 
of the new release becomes avaitak.de, for the l a w  version of the prior release. Ln order b receive Mdntmam hereunder, 
Llcensee must make all required remote support connections to each Designated Unit. at L expense, a6 requested by SAP. 

Licensee shall appoint no more than 5 individuals who am knowledgeable in the operalion of the RWD software to serve BS 
primary oonbacts in h e  event that Uoensge needs b contact RWD for suppok The identlfidon and m b e r  Of I<ey USerS will 
be specaid in Schedule 1 to Lhis Appedx. AU of Licsnsee's support tnquiries shall be initlatad sol* through lhese Key kf8. 
Llcsnsee shell have the fight 1D appolnt subsUMe hrdivlduals lo serve as Key Users provided Lhe names of Re new Indlvlduak 
and the individuals being substituted are communicated to SAP in wrltlng. Licensee shalt have the right to appoint addltkn8l 
individuals to serve as Kay Users upon mutual agreement of ttte Ucensea and SAP. 

5.2 Mainlenance at such United States slte(s) shall comrnenw Octaber, 2006. Wntenance Fees for !he sofbnare 
licensed under this Appendix, for the total number of Users specified abovs, is USD rlh.Icot U-) per yeSr, 
Maintenance fees are subject to change upon ninety (00) days notice to tlcensee. Maintenance fees set fartfi abbve do Rot 
Include federel, slate or bcal tares. Maintenance Fees are M i  on an annual bask deCtive January I of B calendar Year 
and payable Net Uli@ (30) days from deb of Invoice. Any Maintenance Fees due prior to January 1 are mvofced on fi pRHatB 
basis for Ihe g h n  calendar year in effect 

5.3 In the evenf Licensee elects mt to commence Maintenance upon the first day of the month f d d n g  ink1 delhrery ob the 
FWD software. or Maintenance Is otherwise dedined for some period of time. and ts subsequently requested or I'elnstaled, SAP 
will invoice Licensee the accrued malntenanca sendee fees d a t e d  with such time period. 

UMITATION OF L1ABILIlY: In no event shall, W s  total llabtllty for damages of any klnd or nature In any way arlslng from Or 
related to the RWD sofiware licensed hereunder exceed an amount equal to the Net Licerr~e Fee identified in Item 2 h d .  

8. 

7. THIRD-PARTY DATABASE: 

The software licensed hereunder requkes a ttrlrd party database product which has either been integrated or prejnstalled as part 
of the software. or which must be installed to .Use the softwarn. Third party database product fun&nality as h 7 t e g w  in the 
software may differ from a nonintegrated third party database product. Each third partv database product is stlbject 
respedive third party vendor License Agreement This Agreement does not contaln a Itcense b us8 the Integrated third P- 
database produd. Licensee has no mht to uw and are not licensed to use the copy of the Wnl party database until Ucei-sBe 
has executed the Agreement. this Appendix and execute a third party database license agreement for the thlrd pa* database. 
Upon request, Licensee shall provlde to SAP the invoke number and/or license number and conespondlng dam for Lhe third 
party database. 

SAP mekeg no repmentations or warranties as to the terms of any license 01 the operation of any thkdd-party database obtained 
diredly Irom a Mid parly supldler by Licensee. Llcensee Is responsible for support and maintenance of the lhlrd-party d8tabase 
licensed from a thlrd party supplier, and SAP has no responsbliily in this regard. 

8. VALiDiN OF OFFER The valid* d this Appendix wlil expire September 29.2006. unless sooner exewled by LiwnSetl. ot 
extended in writing by SAP. 

Acceptedby: Accepted by. 

SAP CONFiDENTlAL d SUBJECT TO NON-DtSCLOSURE 
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