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$25.52. -- Reliability and Continuity of Service. 
http://www.puc.state.tx.us/rules/subrules/electric/25.52/25.52.d0~ 

Application. This section applies to all electric utilities as defined by the Public 
Utility Regulatory Act (PURA) §31.002(6) and all transmission and distribution 
utilities as defined by PURA §31.002(19). The term "utility" as used in this 
section shall mean an electric utility and a transmission and distribution utility. 

Public Utility Regulatory Act $31.002 
http://www. puc.state.tx. us/rules/statutes/index.cfm 

DEFINITIONS. 
The term "Electric utility" does not include a municipally owned utility or an 

Information tvped in hiahlighted cells will appear on followinn sheets. 

Utility: 

Feeders: 

Due: February 14,2008 

File: Five Printed Copies and 
One Electronic Copy of This Excel File 

Project: 35145 

Address : Attn: Filing Clerk 
Public Utility Commission of Texas 
P.O. Box 13326 
Austin, Texas 7871 1-3326 

If you have any questions, please contact: 
Larry Reed 
Infrastructure & Reliability Division 
Commission Staff 

Voice: 5129367357 
Fax: 5129367328 
E-mail: mailto:larrv.reed@i2puc.state.tx.us 

s 

http://www
mailto:larrv.reed@i2puc.state.tx.us
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Service Quality Report 

Public Utility Commission of Texas 

Substantive Rule 525.81 

2007 Reporting Year 

To The 

In Accordance With 

Xcel Energy 

~ 

Project 35145 



P35145 
Page 3 of 21 



P35145 
Page 4 of 21 

h 
0 
0 
h( 



P35145 
Page 5 of 21 Service Quality Report to the Public Utility Commission of Texas 

Distribution Feeder Indices for Forced Interruptions 
List all Distribution Feeders on Texas System 

With More Than 10 Customers 
Add or Delete Rows as Necessary 

Total Number of Feeders 
I 362 I 
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~P35145~SPS~2007~Service~Quality_Report~Forml .XIS 
r-SA1 FI 
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136 
137 
138 
139 

171 Dawn 5A35 323 0.81 
160 Hastings 7078 2953 0.80 
303 Clutter 6630 402 0.78 
144 County Line CLllO 21 0.76 

PUCT~P35145~SPS~2007~SeMce~Quali~~Report~Form1 .XIS 
Feeder-SA1 FI 
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PUCT~P35145~SPS~2007~Service~Quality~Report~Forml .xis 
Feeder-SAIFI 
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PUCT~P35145~SPS_2007_Servi~~~uality_Report_Form1 .XIS 
Feeder-SAIFI 
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327 327 Kress Rural KR110 369 0.01 
328 186 Doud 6345 451 0.01 
329 127 Allmon AT1 20 658 0.01 
330 t 03 Ivory L682 166 0.01 

< 331 290 Allen L750 625 0.01 

PUCT~P35145~SPS~2007~SeMce~Quality~Repott~Form1 .As 
Feeder-SAIFI 
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PUCT~P35145~SPS~2007~Service~Quality~Report~Form1 .XIS 
Feeder-SAIFI 
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Distribution Feeder Indices for Forced Interruptions 
List all Distribution Feeders on Texas System 

With More Than 10 Customers 

Add or Delete Rows as Necessary 

Total Number of Feeders 
I 362 I 

PUCT~P35145~SPS~2007_Service_Quality_Repor?_Formi .XIS 
Feeder-SAID1 
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PUCT~P35145~SPS~2007~Se1vice~Quality~Repot-~Forml .XIS 
Feeder-SAID1 
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Service Quality Report to the Public Utilitv Commission of Texas 

PUCT~P35145~SPS~2007~Service~Quality~Report~Form1 .xis 
Feeder-SA1 DI 
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Service Quality Report to the Public Utility Commission of Texas 

PUCT~P35145~SPS~2007~Service~Quality_Report~Foml .XIS 
Feeder-SAID1 
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Service Quality Report to the Public Utilitv Commission of Texas 

PUCT~P35145~SPS~2007~Service~Quality~Report~Form1 .XIS 
Feeder-SAID1 
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PUCT-P35145_SPS_2007-Servi~-Quali~-Report_Forrnl .XIS 
Feeder-SAID1 
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2007 SAlDi 2006 SAlDi Substation Feeder 
Ranking Ranking identification identification 
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Service Quality Report to the Public Utility Commission of Texas 

Number of 2007 SAID1 
Customers Value 

PUC1 
Feedt 
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Service Quality Report to the Public Utility Commission of Texas 

PUCT~P35145~SPS~2007~Setvice~Quality~Report~Foml .XIS 
Feeder-SAID1 
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Service Quality Report to the Public Utility Commission of Texas 

Causes of Forced Interruptions 
Weather (Including Lightning) 
Vegetation 

Xcel Energy 

Percentage 
49.89% 
2.02% 

INTERRUPTION CAUSES 
Provide the percentage of interruptions 
attributable to each cause. 

2007 Reporting Year 

Animals and Birds 
People (Including cars and farm equip) 
Utility-owned Equipment 
Other 
Unknown 


