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Service Quality Re[ 

Centerpoint Energy 
2007SAlDl I 2006SAlDl 
Ran king Ranking 

908 904 

1113 
912 NEW 

I 915 I 974 
916 576 
917 I 64 
91 8 59 1 
91 9 600 

I 922 I 738 

925 1088 
926 1114 
927 1144 
928 1330 
929 I 839 
930 466 
93 1 86 1 
932 223 
933 45 
934 136 

I 935 I 103 
936 1171 
937 91 
938 739 
939 701 
940 1126 
94 1 862 
942 797 
943 81 1 
944 544 
945 597 
946 1248 
947 551 

~ 

954 475 
454 

art to the Public Utility Commission of Texas 

Substation I Feeder I Numberof I 2007SAlDl 1 
Identification Identification Customers Value 

BL 02 1,655 50.1287 
BZ 06 2,332 50.0334 
uv 02 1,414 49.9851 
BM 03 1,260 49.9841 
STF 43 1,303 49.9724 
HY I 03 I 1,0131 49.9220 
wo 05 1.429 I 49.8803 - 

CD 02 1,727 49.8784 
LU 03 945 49.8550 
PJ 04 1,625 49.5975 
RU 01 2,129 49.2438 
CA 04 647 49.241 I 
PE 02 I 1,9441 48.7680 
BR 05 5301 48.6925 ~ 

GW 07 957 48.5350 
KB 01 1,037 48.3983 
CD 09 2,309 48.3833 
WE 02 1,392 48.1882 
CE 08 1,808 47.9773 
LJ 02 1,913 47.9514 
BI 10 18 47.5556 

CYF 43 6,252 47.5501 
BT 07 1.548 47.5258 
UN I 09 I 1,030 I 47.4563 
WE 05 201 47.3000 

I _ _  

ME I 04 3,566 47.2701 
DH 06 1.410 47.1830 

2,325 46.9449 
2,580 46.8550 
1,058 46.8544 

GE 44 6,057 46.8108 
GG 09 1.744 46.7993 
RO 43 1,406 46.7952 
SP 01 1,375 46.6167 

WEB 08 784 46.5026 
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2007 SAID1 2006 SAID1 Substation Feeder Number of 
Ranking Ran king Identification Identification Customers 

1004 1001 HE 07 1,957 
1005 1154 FT 01 477 

2007 SAID1 
Value 

3 9.664 3 
39.5577 

1050 I 380 I GA I 05 I '  1,1421 
1051 1230 RO 07 2,1981 
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Centerpoint Energy 
2007SAlDl I 2006SAlDl I Substation I Feeder I Numberof I 2007SAlDl 
Ranking Ranking Identification identification Customers Value 

1100 865 WEB 04 640 31 SI56 
1101 71 0 WD I 41 524 30.9523 

I 1147 I 912 I LK I 03 I 1,1991 26.5488 

CNP Service Quality Report to PUC for 2007.~1~ 
Feeder-SAID1 56  



CNP S 
Feedei 

Service Quality Report to the Public Utility Commission of Texas 

ervtce Quality Report to PUC for 2007.~1~ 
‘-SAID1 57 



Service Quality Report to the Public Utility Commission of Texas 

CNP Service Quality Report to PUC for 2007.xls 
Feeder-SAID1 58 



Service Quality Report to the Public Utility Commission of Texas 

CNP Service Quality Report to PUC for 2007.xls 
Feeder-SAID1 59 



Service Quality Report to the Public Utility Commission of Texas 

CNP Service Quality Report to PUC for 2007.xls 
Feeder-SAID1 6 0  



Service Quality Report to the Public Utility Commission of Texas 

CNP Service Quality Report to PUC for 2007.~1s 
Feeder-SAID1 61 



Service Quality Report to the Public Utility Commission of Texas 

Centerpoint Energy 

INTERRUPTION CAUSES 
Provide the percentage of interruptions 
attributable to each cause. 

2007 Reporting Year 

ICauses of Forced Interruptions I Percentage I 
I Weather (Including Lightning) I 25.50%1 

18.08% 

Vegetation 
Animals and Birds 
People (Inctuding cars and farm equip) 
Utility-owned Equipment 
Other 
Unknown 

62 


