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ONCQR 
Greg W. Ward 
Project Manager 

Regulatory Affairs 

Oncor Electric Delivery 
1601 Bryan Street 
Suite 23-0458 
Dallas, Texas 75201 

Tel214-486-2319 
Fax 21 4-486-21 80 
greg.ward @oncor.com 

February 14,2008 

Filing Clerk 
Public Utility Commission of Texas 
1701 N Congress 
P.O. Box 13326 
Austin, Texas 78711-3326 

Re: PUCT Project No. 35145 - 2007 Electric System Service Quality Report 
pursuant to Substantive Rules §25.81,§25.52, and 825.343 

Attached is a copy of Oncor Electric Delivery Company's Service Quality Report pursuant 
to Substantive Rule 525.81, dated February 14,2008. Additionally, pursuant to Substantive 
Rule §25.343(g)(3)(C), in the reporting year of 2007, there were no instances where Oncor 
Electric Delivery Company provided competitive energy services to a customer in an 
emergency situation. If you have any questions or require further information, please 
contact me at (214) 486-2319. 

L- Greg W. Ward 

3 1 

mailto:oncor.com


Service Quality Report 

Public Utility Commission of Texas 

Substantive Rule 525.81 

2007 Reporting Year 

To The 

In Accordance With 

Oncor Electric Delivery 

Project 35145 





P 
Q) > .- 

L 



Service Qualitv Report to the Public Utilitv Commission of Texas 

Distribution Feeder Indices for Forced InterruDtions 
List all Distribution Feeders on Texas System 
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Add or Delete Rows as Necessary 
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