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OCT 24 2@06 16:20 FR 512343@119 TO BLOSSDM P .03/84 

UTfUTY: Blossom Telephone Co, Inc ,QUARTER ENDING: March 31.2QQ7 

5- 

TELEPHONE SERVICE QUALITY REPORT 

RJPORT MON& 

3 E R v I m  

%J Regular orders completed in 5 wurking days 

% Primary orders compieted in 5 working days 

5% Installation commitments met 

% All Chders Completed in 30 days 

I All Orders Completed in 90 days 

ANSWER TIM33 

Toll & Assistance (T)"€)') answet time 
Average answer time in seconds (or 85% within 
ten seconds) 
Directory assistance answer time 
Avenge answer time in seconds (or 8 5 8  within 
ten seconds) 
Repair service answer time 
Average answer time in seconds (or 90% within 
twenty iscconds) 
TROUBLE REPORTS 

Customer uouble reports per 100 ZICG~SS lines 

0 of out-of-service wpom cleared in 
8 working hours 

5% Repeated Trouble Reports 

100 100 14s 2 9 0 % -  - -  
100 100 100 99% - - -  

3.3 L IL 1 

1.68 .92 2.22 6.0 - __ - 

Contact Narm; JOV ce Dorries 

903-982-5200 Contact Telephone Number: 

Revimi October 2006 
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OCT 24 2006 16:20 FR 5123-119 TO BLOSSOM Pa B4/W 

STATEMENT OF ATTE!3TATlON 

STATE OF TIEXAS I 
c 

COUNTY OF J,amar 8 

r, Joyce Dorries , the attestator. sign my name to L - . ~  ..istrumnt this 10tILSay of 
A p r i l  2 0 0 7 9  ~ ~ , a n d b e i n g a d u ~ y a u t h o r i ~ o f f i c e r o f B l o s s o m  T e k o  do 

hereby declare and flm that the attached report titled Telzahone Service Q.udirv Report was 

prepared with my personal knowledge and the information contained therein is ulle and Correct. 

Secretarv/Treasurer 

V 

Title 

A p r i l  10, 2007 
Date 

2 

** TOT& pf1GE.64 ** 
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