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UTILITY: Dell Telephone Cooperative, Inc I , ~ il ,u.- , 

_ _  ..s-* ';- ;J = :j i; i. L 1 * O  

QUARTER ENDING: June 30,2007 

TELEPHONE SERVICE QUALITY REPORT 

REPORT MONTHS 

SERVICE ORDERS 

% Regular orders completed in 5 working days 

% Primary orders completed in 5 working days 

% Installation commitments met 

All Orders Completed in 30 days 

All Orders Completed in 90 days 

ANSWER TIME 

Toll & assistance ("0") answer time 
Average answer time in seconds (or 85% within 
ten seconds) 

Directory assistance answer time* 
Average answer time in seconds (or 85% within 
ten seconds) 

Repair service answer time 
Average answer time in seconds (or 90% within 
twenty seconds) 

TROUBLE REPORTS 

Customer trouble reports per 100 access lines 

% of out of service reports cleared in 
8 working hours 

% Repeated trouble reports 

Obiective April May June 

90% 99% 96% 90% 

95% 100% 100% 100% 

90% 100% 100% 100% 

99% 100% 100% 100% 

100% 100% 100% 100% 

3.3 SBC SBC SBC 

5.9 SBC SBC SBC 

5.9 SBC SBC SBC 

6.0 2.01 2.88 3.87 

90% 100% 100% 100% 

22% 0% 0 % 0% 

Contact Name: James A. Miller 

Contact Telephone Number: (830) 895-7223 

Revised October 2006 
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STATEMKNT OF ATTESTATION 

STATE OF TEXAS s 
COUNTY OF ClUDSPRTH 0 

I. Deiiiiy Bergstroni, rhc ancster, sign m y  name tu this instnunent this 13 day 01’August 

2007, and bcing a duly authorized rcprcscntativc of Dell Telephonc Coopcrat.ivc. Inc.. do hereby 

declare and uflbm that the attachcd 2nd Quarter 2007 Tclcphonc Scrvice Quality Reporl, J k l  in 

Project No. 33807, from Dcll Tclcphone Coopemtive. Jnc. wiis prcpxcd with niy personal 

knowlcdge and the hl‘nniinlion containcd therein is true and corrcct. 

Denny Bergstrom 
Typed Nmle 

- Gcncrd -.._. ,... Manqgcr .... 
‘I’itle 

August 13,2007 
Dale 
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