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August 30,2007 

Mr. James Galloway 
Filing Clerk 
Public Utility Commission of Texas 
1701 N. Congress 
Austin, TX 7871 1 

AEP Texas North Company 
400 West 15th Street, Suite 1500 
Austin. TX 78701 

RE: Project No. 33629, Revised Reliability and Continuity of Service Report for 2006 

Dear Mr. Galloway, 

Please find attached a revised Reliability and Continuity of Service Report (Report) for 
the reporting year 2006 for AEP Texas North Company (TNC and formerly known as 
West Texas Utilities Company). The revisions do not adversely impact the ranking of the 
ten percent worst performing repeat feeders for either SAIDI or SAIFI for the 394 TNC 
feeders. The following describes the revisions made to the original filing. 

During 2006, Eldorado Feeder 97SA5310 and Grayback Feeder 
97AB3320 had the customer counts drop below 10. This information 
was not reflected in the files used for the original Report filing. These 
changes remove these two feeders from the revised Report. Eldorado 
97SA5310 was ranked 380 (SAIFI) and 394 (SAIDI) and Grayback 
97AB3320 was ranked 393 (SAIFI) and 381 (SAIDI). 

It was determined after the filing of the original Report that a 
programming change to the annual SAIDI and SAIFI calculations was in 
error. The annual customer count has historically been rounded to the 
nearest integer value in the calculation of the annual SAIDI and SAIFI. 
In the original Report this rounding did not take place. The revised 
report has corrected the calculation and resulted in some minor shifting 
in rankings to some feeders. 

In the original Report filed a new feeder added during 2006 had the 
annual average customer count in the SAIDI and SAIFI calculation 
divided by 12 months regardless of the in-service date of the new feeder. 
This has been corrected to reflect a dividend consistent with the number 
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of months the feeder was in service during 2006. The new feeder in the 
Report was impacted as follows by this correction. 

o North McCamey 97SA6560 - SAIFI (47 to 56) SAID1 (36 to 41) 

Sincerely, 

Randal E. Roper 
Regulatory Case Manager, AEPSC 

Attachment 
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$25.52. -- Reliability and Continuity of Service. 
http://www.puc.state.tx.us/rules/subruies/electric/25.52/25.52.doc 

Application. This section applies to all electric utilities as defined by the Public 
Utility Regulatory Act (PURA) §31.002(6) and all transmission and distribution 
utilities as defined by PURA §31.002(19). The term "utility" as used in this 
section shall mean an electric utiiity and a transmission and distribution utility. 

Public Utility Regulatory Act $31.002 
http://www.puc.state.tx.us/rules/statutes/index.cfm 

DEFINITIONS. 
The term "Electric utility" does not include a municipally owned utility or an 

Information tvped in highlighted cells will appear on following sheets. 

Type Name of Utility in the Cell Below 
Utility: IAEP Texas North Company 

Type Total Number of Distribution Feeders in the Cell Below 
Feeders: 1394 I 
Due: February 14,2007 

File: Five Printed Copies and 
One Electronic Copy of This Excel File 

Project: 33629 

Address : Attn: Filing Clerk 
Public Utility Commission of Texas 
P.O. Box 13326 
Austin, Texas 7871 1-3326 

If you have any questions, please contact: 
Larry Reed 
Electric Division 
Commission Staff 

Voice: 5129367357 
Fax: 5129367328 
E-mail: mailto:larn/.reed@wc.state.tx.us 
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Service Quality Report 
To The 

Public Utility Commission of Texas 
In Accordance With 

Substantive Rule 

2006 Reporting 

525.81 

Year 

AEP Texas North Company 

Project 33629 
REVISED 8/30/2007 
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Service Qualitv Report to the Public Utilitv Commission of Texas 

Causes of Forced Interruptions 
Animals and Birds 
People (including cars and farm eqpt) 
Unknown 
Utility-Owned Equipment 
Vegetation 

AEP Texas North Company 

Percentage 
21.48% 
2.65% 
7.52% 

20.60% 
13.44% 

INTERRUPTION CAUSES 
Provide the percentage of interruptions 
attributable to each cause. 

Weather (including lightning) 33.84% I Other 0.47% - 

2006 Reporting Year 
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