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I
“OMANCHE

COUNTY TELEPHONE COMPANY, INC.

July 10, 2006

Public Utility Commission of Texas A
ATTN: Central Records

P. O. Box 13326

e
Austin, TX 78711-3326 N

Dear Commission:

Please find enclosed the Telephone Service Quality Report for the quarter ending June
30, 2006 for Comanche County Telephone Company, Inc.

Please feel free to give me a call if you have any questions at the number listed.

Sincerely,

o

JIMMY DENNINGTON
Access Coordinator

Encl.

5000 South Texas
V(254)893-2003

P.O. Box 290 Deleon, TX 76444

F(254)893-7070



Utility Name: Comanche County Telephone Company, Inc. Quarter Ending: 06/30/2006

TELEPHONE SERVICE QUALITY REPORT

REPORT MONTH

1. % Regular orders completed in 5 working days
2. % Primary orders completed in 5 working days
3. % Installation commitments met

4.Number of held primary service orders at month
end (over 30 days old)

5. Number of held regrade orders at month end
(over 30 days old)

ANSWER TIME

6. Tol & Assistance ("0") answer time*
% over 10 seconds
average answer time

7. Directory Assistance answer time*
% over 10 seconds
average answer time

8. Business office answer time
% over 20 seconds

9. Repair service answer time
% over 20 seconds

TROUBLE REPORTS

10. Customer trouble reports per 100 access lines
11. Customer trouble reports per 100 CPE stations
12. % of out of service reports cleared in 8

working hours

* fill in according to recording methods used

APR MAY JUN
100% 100% 100%

100% 100% 100%

100% 100% 100%

0 0 0

0 0 0
NA  NA  NA
NA NA  NA
NA  NA  NA
NA  NA  NA
1% 1% 0%
1% 1% 0%
2.06 2.85 2.29
NA  NA N/A

100% 100% 100%
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