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Utility Texas Windstream Quarter Ending Dec. 31, 2006

TELEPHONE SERVICE QUALITY REPORT

52592

Nov.

Dec.

Report Month Oct.
SERVICE ORDERS

1. % Regular Orders Completed in 5 Working Days 92.54%
2. % Primary Orders Completed in 5 Working Days 93.00%
3. % Installation Commitments Met 96.38%

4, Number of Held Primary Service Orders at

Month End (Over 30 days old) -0-
5. Number of Held Regrade Orders at Month End -0-
(over 30 days old)
ANSWER TIME

6. Directory Assistance Answer Time
% Over 10 Seconds N/A
Average Answer Time 16

7. Business Office Answer Time
% Over 20 Seconds 4.0%

8. Repair Service Answer Time
% Over 20 Seconds 4%

TROUBLE REPORTS

9. Customer Trouble Reports 1.79
(per 100 access lines)

10. % of Out of Service Reports Cleared 90%
(in 8 working hours)

12. % Repeated Trouble Reports 14%
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Texas ALLTEL
PSC Report
Minimum Telephone Standards
October-06

Section 23.61 3 Aii

90% of repair service calls shall be answered within 20 seconds.
96%

% Answered Over 20 Seconds
4%

Section 23617 A

Report rate not to exceed 3 reports per 100 access lines.

Section 23.617C
90% of all out-of-service troubles to be cleared within 8 working hours except where interruptions are caused by

unavoidable casualties and acts of God affecting large groups of customers.

Section 23.617 D
Percentage of repeat trouble reports on residence and single line business lines not to exceed 22% of total

customer reports on those lines.

Total | Not Cird| % Clrd| Obj| Total Trbl/100 Obj[Repeat | % Repeat| Obj
Exchange Bex NXX Lines | OOS 18 Hours| 8 Hrs | Met| Reports| Access Lines | Met|Reports | Reports Met
Iredell 1364 364 544 7 2| 71% | N 7 1.29 Y 0 0% Y
Brandon 1632 632 181 0 0l 100% | Y 0 0.00 Y 0 0% Y
Lakeside 1775 775 368 6 2| 67% | N 6 1.63 Y 4| 67% N
Paluxy 1823 823 235 0 0] 100% [ Y 1 0.43 Y 0 0% Y
Tolar 1835 834,835 1028 9 11 89% | N 15 1.46 Y 1 7% Y
Covington 1854 854 804 5 1] 80% | N 11 1.37 Y 2] 18% Y
Blum 1874 874 615 8 1] 88% | N 14 2.28 Y 3] 21% Y
Kopperl 1889 889 434 8 1] 88% | N 12 2.76 Y 1 8% Y
Valley Mills 1932 932,934 1173 4 0] 100% | Y 7 0.60 Y 2] 29% N
Mosheim 1945 945 142 0 0] 100% | Y 0 0.00 Y 0 0% Y
Hamshire 2243 243 742 3 0] 100% | Y 7 0.94 Y 1 14% Y
Double Bayou |2252 252 464 6 1] 83% | N 11 2.37 Y 1 9% Y
Anahuac 2267 267 2151 24 11 96% | Y 36 1.67 Y 3 8% Y
Winnie 2296 296 3322 25 3| 88% | N 45 1.35 Y 4 9% Y
Smith Point 2355 355 237 4 0l 100% | Y 5 2.11 Y 0 0% Y
Hankamer 2374 374 480 5 1| 80% | N 8 1.67 Y 0 0% Y
Wallisville 2389 389 452 2 11 50% [ N 4 0.88 Y 1 25% N
Plains 5456 456 993 4 0] 100% | Y 11 1.11 Y 3l 27% N
Higginbotham 56732 732 190 4 0] 100% | Y 6 3.16 N 2| 33% N
Godley 1389 309,389 1793 18 3] 83% | N 46 2.57 Y 5| 11% Y
Acton 1326 326,910 4796 79 71 91% | Y 129 2.69 Y 20| 16% Y
Rio Vista 1373 373 1145 16 0l 100% | Y 25 2.18 Y 5| 20% Y
Cressen 1396 396,512 831 15 0] 100% | Y 23 2.77 Y 5| 22% Y
Grandview 1866 866 1859 17 0] 100% | Y 38 2.04 Y 5| 13% Y
Nocona 7825 825 2804 15 2| 87% | N 22 0.78 Y 0 0% Y
Montague 7894 894 450 4 0l 100% | Y 6 1.33 Y 1 17% Y
Ringgold 7934 934 116 1 0] 100%{ Y 1 0.86 Y 0 0% Y
Spanish 7966 966 105 3 0] 100% | Y 4 3.81 N 0 0% Y
Bonita 7987 987 143 1 0] 100% | Y 2 1.40 Y 1 50% N
Scurry 1452 452 486 1757 24 5] 79% | N 42 2.39 Y 5| 12% Y
Totals o b 30354 317 32 90% | Y 544 1.79 Y 750 14% Y




Texas ALLTEL
PSC Report
Minimum Telephone Standards
November-06

Section 23.61 3 Aii
90% of repair service calls shall be answered within 20 seconds.

98%

2%

% Answered Over 20 Seconds

Section 23.61 7 A
Report rate not to exceed 3 reports per 100 access lines.

Section 23.617C
90% of all out-of-service troubles to be cleared within 8 working hours except where interruptions are caused by
unavoidable casualties and acts of God affecting large groups of customers.

Section 23.617D
Percentage of repeat trouble reports on residence and single line business lines not to exceed 22% of total

customer reports on those lines.

Total | Not Cird| % Cird| Obj| Total Trbl/100 Obj|Repeat | % Repeat| Obj
Exchange Bex NXX Lines | 0OS |8 Hours| 8 Hrs | Met| Reports| Access Lines | Met|Reports | Reports Met
iredell 1364 364 544 6 0l 100% | Y 8 1.47 Y 0 0% Y
Brandon 1632 632 181 2 0] 100% | Y 4 2.21 Y 1 25% N
Lakeside 1775 775 368 2 0| 100% | Y 8 217 Y 1 13% Y
Paluxy 1823 823 235 3 0| 100% ] Y 6 2.55 Y 0 0% Y
Tolar 1835 834,835 1028 8 0l 100% | Y 15 1.46 Y 2l 13% Y
Covington 1854 854 804 6 0] 100% | Y 13 1.62 Y 2l 15% Y
Blum 1874 874 615 11 0] 100% ] Y 17 2.76 Y 3| 18% Y
Kopperl 1889 889 434 4 2| 50% § N 7 1.61 Y 1 14% Y
Valley Mills 1932 932,934 1173 8 0] 100% | Y 9 0.77 Y 1 11% Y
Mosheim 1945 945 142 0 0] 100% 4§ Y 1 0.70 Y 0 0% Y
Hamshire 2243 243 742 8 21 75% | N 10 1.35 Y 1 10% Y
Double Bayou {2252 252 464 3 11 67% | N 7 1.51 Y 0 0% Y
Anahuac 2267 267 2151 14 2| 86% | N 21 0.98 Y 1 5% Y
Winnie 2296 296 3322 28 5| 82% | N 55 1.66 Y 10| 18% Y
Smith Point 2355 355 237 1 0] 100% | Y 2 0.84 Y 0 0% Y
Hankamer 2374 374 480 2 0] 100% | Y 10 2.08 Y 1 10% Y
Wallisville 2389 389 452 3 1 67% | N 4 0.88 Y 1 25% N
Plains 5456 456 993 6 17 83% | N 9 0.91 Y 1 11% Y
Higginbotham 15732 732 190 2 0 100% | Y 2 1.05 Y 0 0% Y
Godley 1389 309,389 1793 25 11 96% | Y 47 2.62 Y 10 21% Y
Acton 1326 326,910 4796 58 41 93% | Y 96 2.00 Y 18] 19% Y
Rio Vista 1373 373 1145 12 0{ 100% | Y 27 2.36 Y 4] 15% Y
Cressen 1396 396,512 831 4 0] 100% | Y 10 1.20 Y 3] 30% N
Grandview 1866 866 1859 17 0] 100% | Y 29 1.56 Y 3] 10% Y
Nocona 7825 825 2804 18 11 94% | Y 33 1.18 Y 2 6% Y
Montague 7894 894 450 7 0] 100% | Y 11 2.44 Y 0 0% Y
Ringgold 7934 934 116 1 0 100% | Y 1 0.86 Y 0 0% Y
Spanish 7966 966 105 0 0] 100% | Y 1 0.95 Y 1 100% N
Bonita 7987 987 143 1 0] 100% | Y 1 0.70 Y 0 0% Y
§curry 1452 452 486 1757 13 11 92% | Y 27 1.54 Y 6] 22% Y
Totals b bl 30354 273 211 92% | Y 491 1.62 Y 73]  15% Y




Texas ALLTEL
PSC Report

December-06

Minimum Telephone Standards

Section 23.61 3 Aiii
90% of repair service calls shall be answered within 20 seconds.

96%

% Answered Over 20 Seconds

4%

Section 23.617 A
Report rate not to exceed 3 reports per 100 access lines.

Section 23.617C
90% of all out-of-service troubles to be cleared within 8 working hours except where interruptions are caused by

unavoidable casualties and acts of God affecting large groups of customers.

Section 23.617 D
Percentage of repeat trouble reports on residence and single line business lines not to exceed 22% of total

customer reports on those lines.

Total | Not Clrd| % Clrd| Obj| Total Trbl/100 Obj|{Repeat | % Repeat| Obj
Exchange Bex NXX Lines | 0OS |8 Hours| 8 Hrs | Met| Reports| Access Lines | Met|Reports | Reports | Met
iredell 1364 364 543 5 1] 80% | N 7 1.29 Y 0 0% Y
Brandon 1632 632 182 0 0] 100% | Y 0 0.00 Y 0 0% Y
Lakeside 1775 775 368 1 0l 100% | Y 3 0.82 Y 0 0% Y
Paluxy 1823 823 235 2 0] 100% i Y 2 0.85 Y 1| 50% N
Tolar 1835 834,835 1022 4 11 75% | N 15 1.47 Y 1 7% Y
Covington 1854 854 798 4 0] 100%! Y 18 2.26 Y 1 6% Y
Blum 1874 874 620 3 0] 100% 4| Y 10 1.61 Y 21 20% Y
Kopperi 1889 889 433 4 0] 100%1 Y 4 0.92 Y 11 25% N
Valley Mills 1932 932,934 1169 7 01 100% | Y 8 0.68 Y 1 13% Y
Mosheim 1945 945 143 1 0 100% | Y 3 2.10 Y 0 0% Y
Hamshire 2243 243 740 7 0] 100% | Y 18 2.43 Y 2 1% Y
Double Bayou 2252 252 458 6 0] 100% | Y 7 1.53 Y 0 0% Y
Anahuac 2267 267 2155 11 11 91% | Y 16 0.74 Y 1 6% Y
Winnie 2296 296 3310 14 11 93% | Y 49 1.48 Y 9| 18% Y
Smith Point 2355 355 236 4 1 75% | N 9 3.81 N 2| 22% Y
Hankamer 2374 374 490 6 0f 100% | Y 8 1.63 Y 1 13% Y
Wallisville 2389 389 447 2 1] 50% | N 4 0.89 Y 0 0% Y
Plains 5456 456 985 3 0] 100%{ Y 13 1.32 Y 3] 23% N
Higginbotham [5732 732 186 3 2| 33% | N 3 1.61 Y 0 0% Y
Godley 1389 309,389 1794 23 2l 1% | Y 49 2.73 Y 15] 31% N
Acton 1326 326,910 4799 52 41 92% | Y 84 1.75 Y 20{ 24% N
Rio Vista' 1373 373 1141 14 11 93% | Y 27 2.37 Y 5 19% Y
Cressen 1396 396,512 831 18 11 94% + Y 25 3.01 N 4] 16% Y
Grandview 1866 866 1848 15 11 93% | Y 33 1.79 Y 3 9% Y
Nocona 7825 825 2798 94 29| 69% | N 104 3.72 N 4 4% Y
Montague 7894 894 443 4 1] 75% | N 5 1.13 Y 0 0% Y
Ringgold 7934 934 117 0 0l 100% | Y 0 0.00 Y 0 0% Y
Spanish 7966 966 108 0 0] 100% | Y 0 0.00 Y 0 0% Y
Bonita 7987 987 143 1 0] 100% | Y 5 3.50 N 2| 40% N
Scurry 1452 452,486 1748 12 1M 92% | Y 24 1.37 Y 1 4% Y
Totals i i 30290 320 48| 85% | N 553 1.83 Y 79  14% Y




A %00°0 A %8€°96 A %00°001 A %¥S°Z6 A %001 %00°¢6 s|e10}
A %000 A %2 G6 A %00°001 A %2916 A %000 %0006 98y'zGY Z5hL A1inog
A %000 A %0000 A %00°001 A %00 001 A %000 A %00'001 /86 1867 BliUog
A %000 A %00 001 A %00 001 A %00°001 A %000 A %0000} 996 996/ ysiuedg
A %000 A %00 004 A %00°'001 A %00 001 A %000 A %00 001 ve6 ve6/ plobbury
A %000 A %0000} A %00°001 %EE'E] %EEEE %/9'99 ¥68 ¥68/ anbejuop
A %00°0 A %2196 A %00 001 A %00°001 A %000 A %00°001 Gz8 528/ BUOJ0\
A %000 A %0€ 96 A %0000} A %90°'S6 A %000 %1168 998 9981 MBIApUBIE
A %000 A %E9°06 A %0000 A %88 96 A %000 A %00°004 Z16'96€ 96€1 uassal
A %000 A %Lt 86 A %,00°001L A %€8'96 A %000 %1EZ6 €/€ cIEL BISIA O}
A %000 A %1266 A %0000l A %G6'/6 A %000 A %/ 96 016'9Z¢ 9zcL uojoy
A %000 A %P €6 A %00 00} A %80'G6 A %000 %G. €6 68€'60€ 681 Kajpoc
A %000 A %00 001 A %00°'001 A %00 001 A %000 A %00 001 ZEL ZELS weyioquibbit
A %000 A %00°004 A %00°001 A %L 6 %0062 %00°G. 9GP 955 suje|c
A %000 A %00°001L A %00°001 A %P L ¥6 A %000 A %00 001 68€ 68€2 dNASI BN
A %000 A %0000} A %00 001 %0529 A %000 A %0000} ¥/€ v1€C Jaweuet
A %000 A %0000 A %,00°001 A %00°001 A %00°0 A %00°001 SGE GSEe julod ypug
A %000 A %GG €6 A %00°001 %6Y 8. A %000 %ZL ¥6 962 9622 21Uy
A %000 A %6866 A %,00°00L %Gy 6/ A %000 %EE €8 192 1922 Jenuyeuy
A %000 A %,98'26 A %0000 A %9826 A %000 A %00°001 752 7522 nodeg a|gnoc
A %000 A %2 S6 A %00°001 %EY LL A %000 A %,00°001 £p2 £v2e ayswe}
A %000 A %00 004 A %00°001 A %00°00L A %000 A %0000l S¥6 SP6L Wiaysop
A %000 A %0000 A %00°001 A %00 00} A %00 0 A %00°'001 ¥£6'2€6 ZE61 S|iiIN Asjey
A %000 A %00 001 A %00°001 A %00°00} A %000 A %00 001 688 6881 paddo)y
A %000 A %00°001 A %00°001L A %00 001 A %000 A %00'001 v/8 v.81 wnjg
A %00°0 A %00 001 A %00 001 A %00'001 A %00°'0 A %00 001 ¥58 yG81L uojbuIno:
A %000 A %00°001 A %00°001 A %0006 A %000 %269/ SE8'YES GE8L 1e|0]
A %000 A %00°004 A %00 004 A %00'001 A %000 A %00°001 £Z8 £Z81 Axnjec
A %000 A %00°'004 A %0000 A %00°001 A %000 A %0000} G// GLlL apisaye"
A %000 A %00°'00} A %0000} A %00 001 A %000 A %00'001 Z£9 Ze9L uopuelg
A %000 A %00'001 A %00 001 A %00°00L A %000 A %0000 $9¢ POCL i12paJ
1o SUT SOV JO Y, FEIT] 12N % 19N |[sAeq o6 ym | 1N [ sheas M | 12N | sAeqog < | 19N | shed s ym XXN xag abueyox:
90 [ 0¢< sepesbay piH | a0 |suswpwwon ] [0 | P10 By % | o [pao 6oy %] fao [ PO Md % | fa0 | P4ID d %
(%1 >) riol {,06) (HEDY wool) (avd) (%os8) (g0 (Ghi=>) (010 {%se) (viD)
90-1290320

S19pJQ UORE|[EISU| 3DIAISS 10§ Bleq ISd

1317V Svx3l




A %00°0 A %S L6 A %00°00} A %12 V6 %L’ %21 68 s|ejo ]
A %000 A %0000 A %00 001 A %E8'L6 %199 %EEEH o8y ZGP Z5P1 Aunag
A %000 A %00°00% A 24,0000} A %00 001 A %000 A %,00 001 186 186/ B)iuog
A %000 A %0000} A %00 001 A %00°001 A %000 A %00°001 996 996/ ysiuedg
A %000 A %00°00L A %00 001 A %00°00L A %000 A %00 001 v€6 y£6. plobbury
A %000 A %00 004 A %00 001 A %00°001 A %000 A | %00001 ¥68 68/ anbejuopy
A %000 A %0066 A %0000l A %00 001 A %000 A %00°001L GZ8 Gz8/ BUOJON
A %000 A %GZ 86 A %00°00} A %00°001 A %000 A %00 001 998 9981 Ma3IApUBID
A %000 A %00 001 A %00°001 A %00 001 A %000 A | %o00001 Z15'96¢€ 96€1 uassaig
A 2,000 A %00 00} A %00 00} A %€E8°/6 A %000 %68 88 €1€ €IE1 BISIA ORY
A %000 A %GE 86 A %00 00l A %08 .6 A %000 A %E8 /6 016'92¢ gzgel uojdy
A %000 A %G8 /6 A %,00 004 A %G8 /6 %9.¥ A %¥Z G6 68£'60€ 68EL fajpog
A %000 A %00°001 A %00 001 A %00 001 A %000 A %00 001 zel ZELS weyloquibbiH
A %000 A %00°001 A %0000} A %0000l A %000 A | %00001 95Y aGys suleld
A %000 A %0000} A %0000 %06 /8 A %000 A %00°001 68¢ 68€C ETIEE,
A %000 A %YT G6 A %,00 001 %619/ %00 02 %00 09 v.€ vi€e Jsweyuey
A %000 A %00°001L A %00 001 A %00'001 A %000 A %00 001 GSE GGET jutod ypwg
A %000 A %01 'S6 A %0000} %GE 28 A %000 %Ly 9./ 962 96¢¢ ETY,
A %000 A %ZL 26 A %00 001 %¥5'98 %92 L1 %65 0/ 192 1922 senyeuy
A %4000 %EE'C8 A %00 001 %68'88 A %000 %00 05 (414 4144 nofegq a|gnoc
A %000 A %LET6 A %00 001 A %LEZ6 %,00'G2 %00'G/ £Pe €YTT aJyswet
A %000 A %00 001 A %00°001L A %00°001 A %000 A %00°00} S¥6 GP6l W19y SO
A %00°0 A %0000} A %00°001 %68 88 %l %.G 8. $£6'2£6 2561 S|l Aejiep
A %000 A %0000 A %0000} A %00°00L A %000 A %0000} 688 6881 saddoy
A %000 A %00°001L A %00 001 A %0000} A %000 A %0000} ¥.8 v.81 wn|g
A %000 A %00°001L A %00°00L A %00'00L A %000 A %00 001 vG8 $S81 uojbuiAo:
A %000 A %G5 96 A %00°001 A %G5 96 A %000 %68 88 GE8'vES GEQL 1ejo]
A %000 A %00 00} A %00 001 A %0000 A %000 A %00 004 €28 €281 Axnjec
A %00°0 A %0000 A %0000} A %00°001 A %000 A %00°001 Gl/ GllL apisaye”
A %000 A %0000} A %00°001 %00°08 %0000} %000 Z£9 Ze91 uopueug
A %000 A %00°001 A %00 001 A %00 001 A %000 A %00 00} $9E ¥9E1 l1apai

19N SU7 SOV JO % pETTY 1PN % 1o |sAea 06 UM ] 19N I sheasi/m | 19N | sAed og < | 19N [sheQ G Iim XXN xag abueyox:
0 | 0g< sopesbay piH | Iqo |swawnwwos | fgo | pa Bay % | fa0 [P0 6oy %| 90 | P ud % | 90 | P41D Hd %
(%1 >) o) (%.06) (M1 (%001 (a1Dd (%08) (812 (%i=>) (012 (%se) (viD)

90-412QWDIAON

S19p4Q UONE||E)SU] 3DIAIDS 10} ejed DSd

31771V SvX3l




A %000 A %L.6'86 A %00°00] A %EL L6 A %000 %9Z ¥6 sjejoL
A %000 A %00 001 A %00°001 A %L ¥6 A %000 %0G .8 98Y' 25y Z5vL Kiinog
A %000 A %00°001 A %0000} A %00°001 A %000 A | %0000L 186 186/ ejluog
A %000 A %00001 A %0000 A %00°00} A %000 A | %0000L 996 996/ ysiuedg
A %000 A %0000} A %00'001 A %00°001 A %000 A | %00001 €6 ¥C6. piobbury
A %000 A %00 001 A %00 001 A %00°001 A %000 A | %0000l ¥68 v68. anbejuow
A %000 A %01 96 A %00 001 A %0. 86 A %00°0 %ZL ¥6 GZ8 6Z8. BUODON
A %00°0 A %00°001 A %00°00} A %E9'86 A %000 A | %0000t 998 9981 M3IApUBID
A %000 A %00 001 A %0000} A %4696 A %000 %68 88 Z15'96¢ 96€1 uassaid
A %000 A %1986 A %00°00L A %b¥ 6 A %000 %¥2 88 53 £lEl E}SIA o1y
A %000 A %8986 A %0000} A %LE L6 A %000 %! v6 016'92¢ 9z¢el uojoy
A %000 A %00 001 A %0000 A %0. 86 A %00 0 A %00°'56 63€'60¢ 63¢€l As|pog
A %000 A %00 001 A %0000} A %0000} A %000 A | %00001 zel Z€15 weyjoquibbiy
A %000 A %00 001 A %0000} A %0000 A %000 A | %0000l 95t 9G¥ suleid
A %000 A %00 001 A %00°001 A %00'001 A %000 A | %0000l 68€ 68EC ||IASI||EM
A %000 A %00 001 A %0000} A %00°001 A %000 A ] %00°001 (253 v/62 Jawexyuey
A %000 A %007 001 A %00°001 A %00°00L A %000 A | %0000l GG¢ 5562 Ju10d YHwg
A %000 A %00 00} A %00 001 A %ET 86 A %000 A | %0000 962 9622 E
A %000 A %8/ 86 A %00 001 A %8186 A %000 A | %0000l 192 1922 Jenyeuy
A %000 A %5966 A %0000} A %G9'S6 A %000 A | %0000L 252 2522 nofeg ajgnoQ
A %000 A %0000} A %00 001 A %00°00} A %000 A | %0000L (344 £vTe allyswey
A %000 A %00 001 A %00 00} A %0000 A %000 A | %0000 Sv6 G¥61 widyson
A %000 A %E8'G6 A %0000} A %00°001 A %000 A | %00001L ¥£6'2£6 Z561 siitiN Aajjep
A %000 A %00 001 A %00 001 A %0000} A %000 A | %00001 688 6881 paddoy
A %000 A %0000} A %0000 A %0000 A %000 A | %0000!L /8 v/81 wn|g
A %00°0 A %00 001 A %00 00} A %St S6 A %000 %.9 99 () ¥G81 uojbuincg
A %000 A %00 001 A %0000} A %LEZ6 A %000 %0002 GE8'vES GE8l tejo]
A %000 A %00 001 A %00 001 A %00°001 A %000 A | %0000L £28 €28l Axnied
A %000 A %EL €6 A %0000 A %00°001 A %000 A | 00001 GLl Gl/L apisaye
A %000 A %00 001 A %00 00} A %00°001 A %000 A | %0000 Z£9 Ze9l uopue.g
A %000 A %00°001 A %00 001 A %0000 A %000 A | %0000 9¢ ¥9E L __l1spas

PN SU SOV JO % PN 1PN % 19N [sheqos /M| 1o [sheasm | 198 | sheqog < | 30 {shea s im XXN xog abueyox3
fq0 | 0c< sopeibay piH | o [swauwnwwos | o [ P40 B3y % | a0 |pa2 6N %] A0 | PID Ud % | (G0 | P4ID Ud %

(% >) {ro) {%.06) CHLO) %00k Qo) {%08) (810 (%i=>) (010)  (%S8) (v'1D)

90-42qWa29Qg

S19pI0 UORE||EISU| IIIAISS 10} BJeq OSd

3177V Svx3al




1. Percent of Out of Service Reports Cleared in Eight Working Hours.

Benchmark for Corrective Action—Below 90% for a period of 3 consecutive months.
The following exchanges were below the service quality objective of 90% out of service
cleared in eight working hours for the last three months.

EXCHANGE OCT NOV DEC

Wallisville 50 67 50

Detail of Missed Levels:

Missed several tickets because CST not correcting the OOS boxes on tickets. Customer
was not out of service. DSL service was not working and the number was reported out of
service. Repair center employee scored the ticket wrong. In the small exchanges 2 or 3
tickets make the percentages bad.

Action Plan:

Meetings with employees on clearing the tickets with correct information. Stressed
the importance to get the OOS tickets within the eight working hours.

2.Percent of Repeat Trouble Reports

Benchmark for Corrective Action—above 22% for a period of 3 consecutive months.
The following exchanges were below the objective.

EXCHANGE SEP OCT NOV

Wallisville 50 25 25

Detail of Missed Levels:

Repeats are caused by a number of issues. Weather, Cable Conditions, DSL associated to
a specific dial tone line, customers, Technicians and non-related issues with the same
number. Several tickets from cut cable along I-10 because of highway construction.

Action Plan:

Wallisville added to a specific employee to work trouble reports. Training of
employee to make sure they code tickets properly. Meetings with contractors
working in the Wallisville area do not damage our plant causing outages for
customers.

/D



3. Percent of Reg Orders Completed in S Working Days:
Benchmark for Corrective Action: Below 90% for 3 consecutive months. The

Following exchanges were below the service quality objective of 90% during
the last three months.

EXCHANGE SEP OcCT NOV

Winnie 89.72 78.49 82.35

Detail of Missed Levels:

. Lack of communication between the business office and customer request prior to the
service order being dispatched to the field is causing the completion dates to show up as
not met. Customer requested service on a specific date.

Action Plan
Several calls with the business office and planers to correct the problems causing on
orders. Training issue with employees.

4. Percent of Primary Orders Completed in 5 Working Days:
Benchmark for Corrective Action: Below 95% for 3 consecutive months. The

Following exchanges were below the service quality objective of 95% during
the last three months.

EXCHANGE SEP OCT NOV

Winnie 83.33 94.12 76.47

Detail of Missed Levels:

Winnie—cause for missing this objective is due to coding on the service orders relating to
the business office. The Dex and Delay fields are not being marked correct on the
service orders at the business office. Orders being held for deposits and special request
from the customer are not being noted on the order. Lack of communication between the
business office and customer request prior to the service order being dispatched to the
field is causing the completion dates to show up as not met.

Action Plan:

Meetings with the employees taking and closing the completed service orders. Placing
comments on the service orders. New employce working orders and marked some orders
wrong when closing. Held meetings with employees on closing the orders.



5. Percent of Primary Orders Completed in 5 Working Days:
Benchmark for Corrective Action: Below 95% for 3 consecutive months. The

Following exchanges were below the service quality objective of 95% during
the last three months.

EXCHANGE AUG SEP ocCT

Godley 94.44 85.71 93.75
Detail of Missed Levels: Lack of cable facilities
Action Plan: Outside Plant Engineering will continue to make out work orders to
install digital subscriber where needed.
6. Percent of Primary Orders Completed in 5 Working Days:
Benchmark for Corrective Action: Below 95% for 3 consecutive months. The

Following exchanges were below the service quality objective of 95% during
the last three months.

EXCHANGE OCT NOY DEC
Tolar 76.92 38.89 70
Rio Vista 92.31 88.89 88.24

Detail of Missed Levels: Lack of cable facilities

Action Plan: Outside Plant Engineering will continue to make out work orders to
install digital subscriber where needed.

7. Percent of Primary Orders Completed in 5 Working Days:

Benchmark for Corrective Action: Below 95% for 3 consecutive months. The

Following exchanges were below the service quality objective of 95% during
the last three months.

EXCHANGE ocCT NOV DEC

|2



Scurry 90 93.33 87.50

Detail of Missed Levels:
Orders may have been scheduling out past S days.

Action Plan: Will add more units to this area to be sure they do not schedule out
Past the 5 day due date.

/3



4th  Offere Handle Service
Qtr d d Level

6-Oct 73845 68339 96.00%
6-Nov 65198 62483 90.76%
6-Dec 57510 56187 93.74%

Abandoned Avg Hand

%

7.46%
4.16%
2.30%

Time
392
427
398

Average Speed of
Answer

85

42

28

Max
Delay
4486
4305
2447

/4



Filename sla  data3ibs rg

October

10/1/2006 Sun
107212006 Mon
10/3/2008 Tue
10/4/2006 Wed
10572006 Thu
10472006 Fn

104772006 Sat

107812006 Sun
10/972006 Mon
10/10/2006 Tue
10/11/2006 Wed
10/122006 Thu
10/13/2006 Fn

“Dr1472006 Sat

THI2006 Sun

1012412006 Tue
10reS2006 Wed
T0VGR00E Thu
1022112006 Frr

10/282006 Sat
10292006 Sun
10/3G/2006 Mon
1003172006 Tue

MONTHLY TO TAL

Filename atg

Octobar

104172006 Sun
107212006 Mon
10/372006 Tue
101412006 Wed
107572006 Thu
10/6/2006 Fri

101772006 Sat

10/872006 Sun
10/972006 Mon
1011072006 Tue
10/1172008 Wed
1071272008 Thu
TO/IP006 Fur
10/1472006 Sat
1071572006 Sun
10/16/2006 Mon
10/17/2006 Tue
10/1872006 Wed
10192006 Thy
1072072006 Fn
10/21/2006 S#t
1072272008 Sun
10/23/2006 Mon
1072472008 Tue
107252006 Wed
107262006 Thu
1012712006 Fri

10/28/2006 St
1072972006 Sun
10/30/2006 Mon
1073172006 Tue

MONTHLY TO TAL

(3

CALLS
852
2
1876
1866
1748
1979
1304
897
1971
1922
1784
1780
1918
1314
863
1934
2013
1773
1851
1998
1349
846
2036
17685
1688
1832
2026
1424
802
2022
1850

51414

datadib ¢

RA CQE2 S
wv
25700
61484
54875
5500¢
S119¢
54439
3%
24998
85T6E
sac3e
52261
Sipee
55796
¥
24387
5043
S780C
Sciet
52417
55892
27473
2¢RF
€444

FRA CQ95
wv
Y095
2817%
23768
21686

- PENNSY
AWT

302

289

292

i

51

24

w2

279

NEDA WI( NDSTREAM WIRELINE
CALLS BY CALL QUEU E DATA

LVANIA

cw
7288
15687
15458
17865
15681
19688

HEDA W
CALLS BY

467

NDSTREAM
CALL QUEY

019
012
015
¢ 12
013
014
018

017
012
014
012
011

018
on

014
012
013
oM
ot
037
o4

014
on

on
012
012
015
019

CALLS
Gt 10
97
597
493
851

s
12

WIRELINE
E DATA

CALLS
GT 10

B4l e 0000200002000 +OO+00ONG

&

% CALLS
Wi
10C 0%
9% BO%
100 00%
100 00%
100 00%
99 9%,
100 00%
100 00%
W 60%,
100 00%.
100 00%
100 00%
100 00%
100 00%
89 80w
9 90%
100 00%
10G 00%
100 0O%
100 00%

9% 70%
99 90%:
100 00%
100 00%
100 00%.
100 00%
o8 80%
9% T0%
96 80%
99 50%

98 90%

CALLS
GT 20
138
22
209
22
28F

AR

~“0000NOBO0D0BO0000O000DOO-~800ONAan0CP

% CALLS
W20
B3 80%
39 10%
88 90%
82 70%
A3 60%
5 40%
BE 10%
79 60%
90 80%
87 10%
88 30%
B1 50%
25 80%
B0 10%
BY 70%
82 09%
B 00%
83 0%
4 10%
65 80%
78 B0%
82 50%
A7 20%
93 20%
85 00%
AT 30%
90 50%
94 80%
0 90%
93 60%
89 70%

B7 40%

% CALLS
W20
0 CO%
100 00%
100 00%
100 60%
100 00%
100 00%
100 00%
100 00%

100 00%.
100 00%
100 00%
1C0 00%
100 00%
100 00%
100 D0%
100 00%
100 00%
100 00%
100 00%
100 00%
100 00%
100 00%
100 00%
100 00%
100 00%
100 00%
100 00%
100 00%
100 00%
90 90%

100 00%

¥

RA CQ93 §

25040
24438
202¢7
24511
21443
14787

8516
24670
23912

23945
23723
15737

96C1
26214
22390
22309
22916
22507
14862

B7S6
23601
22678
22914

23560
14032

8390
25278
19004

613419

- S8OUTH
AWT

27

263

x5

B4

27e

%48

26

248

72

265

263

%6

28

T2

274

€2

ot

272

2

%72

27

272

265

27

28?

%9

264

61

68

262

p. -1

TOTAL WIRELINE

AWT

20
262
%S
%5
26
20
255
20
%4
287
29
268
27
247
258
260
20
263
20
25.4
254
87
64
22
s
262
252
248
253
26.0
258
20

CAROLINA
cwW
1335

5052
4516
4707
2380
2651
3308
5814
3304
4769
3778
2854
1038
4948
3793

2381
4411
3704
1723
44048
2691
4612
4062
R
1217
1023

2924

109809

ANS

191
452
536
633
s1
588
418
M
365
644
425

57
448

CALLS % CALLS

GT 10
58

157

164

197
167

w0

8360%
84 10%
82 80%
75 30%
81 10%
96 50%
82 80%
67 60%
88 20%
83 30%
83 50%
78 50%
8260%
81 20%
91 50%
74 60%
81 10%
75 3%
91 70w
82 0%
75 00%
78 60%.
82 80%
89 00%
79 40%
80 70%
85 BN%
92 10%
88 50%
90 00%
84 90%

83 30%

CALLS % CALLS

GT 2¢
14
9
25
57
s
!
1c
34
23
53
2e
59
28
a4
£
77
20
a8
1”
5
IS
"
39
21
X
3¢
27
15
20
B0

GT 20
1146
1718
1851
717

177

2413

WRe

a5 90%
9% 10%
97 30%
92 90%
GE 00N
8 50%
o8 20%
S0 0%
Y7 50%
34 10%
BE Yo%
92 40%
9 70%
o AD%
98 30%,
L%
av 70%
4% A0%
a8 S0%,
9 10%
LER-
G4 40%
9" £0%
a7 K0%
55 B0%
N5 4%
47 onwx,
¥5 T0%
7 BO%
4B 60%
97 20%

96 20%

% CALLS

1.85%
95 3a%
24.40%
91.71%
22 11%
9.84%
94.47%
88.57%
5.59%
9287%

91.00%
93 19%
89.84%
95.31%
81.40%
93.75%
1.63%
97.53%
935T%

90.52%
93.01%

81NN
2 T9%
95.14%
97.55%
95.23%
97.04%
45T%

93.85%

3
CALLS

57%
1664
1513
1480
1438
1563

951

823
1681
1537
1435
1518
1381

971

701
1754
15et
1438
1497
1412
1018

€11
1617
1698
1440
1800
1508

965

711
1611
1492

40923

RA CQM § - TEXAS

wv
1719
40183
44375
42388
47248
44373
25886
17972
48983
43220
43953
44361
39617
27261
19785
s0771
45583
41461
44773
38437
27738
16811
47634
50882
41741
46234
aQn
2086
18857
46133
41443

1178982

AWT
29
298
293
w6
29e

1
cw
107
259
187
175
196
230
147
18¢
226
tee
169
472
kLR
45
161
Qar
234
168
ust
JRR
es
220
24

8e
R
8¢

10
136
23

6585

ANS
G 19
016
012
Q12
C1a
c1s
015
C24
¢t
012
o2
03t
(B
r1s
G270
N4
(R E
co
on
0e
~oe
R
nag
618
16
o1
€19
019
c24
oo8
016

CALLS
GT 10

WOUNUOW- “NWOBN 4N WON=+-OWO 0w

»
N

99 80%
100 00%
99 80%
99 80%
99 60%
100 00%
9 80%

99 90%

CALLS
GT 20

B - T . - L - N - I R - R RS-}

»

98 90%
100 00%
100 00%;
08 90%
49 0%
102 00%
100 00%
99 90%

100 00%




Friename

14112006

117302008
1174172008
1171212006

112002006
112172006
1102212006
11723000
1172412006
VUZL1606
111260006
1172712006
172680006
1172972006
1173672606

MONTHLY 1O

Frename

Novembe:

1112006

117202000

114372006

111472005

11/502006

1162006

11171006

111872008

11911006
117102006
1179172006
1171272006
11713200
1171412006
V11N 52006
1171672006
1141772006
1118/2006
1171872006
117202006
1172172008
11/22/2006
V12372006
1172412006
W712572006
1112672006
VU2 12006
1172872006
11/28/2608
V173072006

MONTHLY TO

stq  datad0bs rg

atq

Wed
Thu
Fre
Sat
Sun
Maon
Tue
Wed
Thu
Fn
Sat
Sun
Mon
Tue
Wed
Thu
Fo
Sat
Bun
Mon
Tue
Wed
Thu
Fn
Sat
Sun
Mon
Tue
Wed
Thy

TAL

F
CALLS
1894
1797
1899
1360
816
1945
1842
1784
1813
1852
1467
844
2026
1838
1914
1882
2006

datailt s

592
432
1025

23257

RA CQE2 S
wv
53876
50134
52990
36438
22382
57587
56209
52548
50755
52221
39884
26002
€13
2664
54363
5266¢
54965
BE5T
27537
61260
5h877
£1001
e ¢
5G79€
40556
270ea
53431
5652
£1080
48292

140F 125

133v7

25051

22751

1447
10014
24936
25113
25540

5961
18595
14311
10571
25621
227
20277
22758

583814

- PENNSY
AWT
285
279
e
%68
274
296
35

243

- TEXAS
AWT

NEDA - WI NDSTREAM WIRELINE
CALLS BY CALL QUEU € DATA

LVANIA
cw
12138
13302
18008
10038
arey
20567
14047
1178€
9747
&R
8085
5064
184t
1aa1e
12408
165446
14641
11864
TRRE
14563
1E45E
7710
2785
9589
Waei
ape
18098
14582
e
213436

370854

NEDA Wi
CALIS BY

131

730

NDSTREAM
CALL QUEY

ANS

CALLS

GT 10
479
448
632
51
157
747
585
440
e
288
150
169

13090

WIRELINE
E DATA

CALLS
GT 10

C MO +4000 40000 2="s00D+00O0DOND =N

% CALLS
WD
74 70%
75 10%
66 70%
74 20%
80 B0%
6160%
63 30%
75 50%
72 10%
84 40%
87 00%
82 10%
67 60%
71 90%
75 40%
67 80%
75 50%
70 40%
74 80%
74 20%
71 10%
BS 50%
90 40%
86 50%
74 10%
74 40%
79 40%,
1160%
87 80%
56 90%

73 90%

CALLS
GT 20
196
237
150
399
234
07

258

@108

CALLS
GT v

PO C00O0NEODOO0CORwDR00=-00 TIAaKRS »

% CALLS
wr2e
89 70%
86 90%
E7 0%,
88 30%
92 a0%
79 50%
B: 30%
B8 0%
92 90%
82 00%
92 60%
91 00%
BIEL%
RF, onag
90 B0%
RA 7O,
86 BC™%
£ TU%
24 70%
90 CC%
£220%,
G4 Gpoy,
©a 50w,
Q3 50%
8 %
£7 4%%
85 0%
849 00%
85 10%
it 40%

87 80%

% LALLS
W/
99 Y0%
96 g%,
100 00%
95 60%
10C 00%
100 00%,
100 00,
100 00%
106 00%
99 90%
100 00%
100 00%
100 00%:
100 00%
9% 90%
100 00%
100 00%
10C 30%
100 00%
100 00%
100 00%
100 00%
10C 00%
10 00%
100 00%
100 00%
100 00%
106 00%
106 00%
100 00%

100 00%

F
CALLS
784
799
833
s60
376
890
855
862
849
887
528
k.r2l
904
828
805
801
879
570
354
950
831
918
3re
781
551
328
1052
820
as7
85

2117

RA COR3 &
wv

21768
22280
29
15118
0495
25148
22270
22458
21963
22847
12758
8595
23908
21781
21433
21017
21724
15062
8223
24879
23831
23€18
9350
19033
13646
8394
29053
23687
22852
19889

577654

537824
384271
975826
381518

807302

21808528

- SOUTH
AWT

278

279

%61

Fy

263

283

%

261

289

xe

242

%7

x4

13

X6

762

247

FOR

272

w2

4

267

247

242

4b

%€

276

258

x7

26

%1

TOTAL WIRELINE

AWT

265
259
252
51
258
262
25
280
256
%1
24
‘253
258
58
257
257
251
48
251
254
258
248
242
248
248
255
258
250
253
250
258

CAROLINA
oW
3448
3867
4374
2472
1o
So078
2740
3e73
2832

1735

ANS

a4
an
526
441
317
57
437
449
14
319
320
3152
583
499

a0%
537
a9
g7

CALLS % CALLS
GT 10 wrto

114 8550%
124 84 50%
174 78 10%
87 e4so%
38 8990%
195 78 10%
123 B84 40%
154 82 10%
9 8930%
91 8970%
70 88 70%
2 8790%
200 77 90%
155 81 30%
130 6390%
167 79 20%
127 85 60%
127 77T 70%
67  m110%
127 B660%
180 80 70%
a 91 20%
12 semoy
60 92 30%
68 87 70%
78 76 20%
07 8220%
147 84 00%
174 7970%
233 6950%
3830 8360%
CALLS
GT_10

5208

5004

6563

e
1508

0502

5848

s228

273

353

2478

1883

8351

0090

5314

e8ss

§300

4s64

2

5852

s

3120
.7

na

42
2008

70
5701
7103

9368

140851 82.84%

CALLS % CALLS

GT 20
n
36
42
18
"
S
20
4
17
12
27
12
4e
2

ko)

Wr20
96 00%
95 50%
as Ton
96 6%
a7 19%
53 "0
OT o,
98 40%
98 60%
98 0o,
94 90%
o4 30%

CALLS
1547
1392
1553
1025

$93
1689
1473
1454
1523
1502
1002

649
1642
1478
1556
1458
1565
1042

B854
1750
1878
1748

1129
939
724

1307

1632

157

1523

39953

oW

ANS
o1t
026

712

CALLS % CALLS

GT 10

AN A e 0RO A QO 2N weOONNAaON O =0 a0

Wne

100 00%
99 70%
100 00%
99 90%
100 00%
98 90%
99 90%
100 00%

/b

CALLS % CALLS

GT 20

N0 A00PNONON@OON-OOON-LO 4B +0wa

=
@

wr2e

100 00%
99 B0%
100 CO%.
99 80%
100 00%
95 90%
99 0%
100 00%



Fiiename Mg dataitbs g
December
F RA CQ92 $
CALLS wv
12/112006 ko 2029 55822
127212006 Sat 1508 42881
121377006 Sun 909 26448
12/412006 Mon 2170 61997
12/572006 Tue 1208 5603C
12/6/2006 Wed 1743 44845
12712006 Thu 1779 51883
126872006 bt 1962 55064
12/9/2006 $at 1388 3g219
12/1012006 Sun 1024 2845%
121172006 Mon 2102 61199
1211212006 Tye 1829 51277
121372006 Wed 1890 52206
1211472006 Thy 1825 S2E58
2014 57656
1597 239504
1076 2ag17
266 €350,
2064 57010
1274072006 Wed 1987 5517y
1202112006 Thy 1980 54418
1212212006 Fo 2220 9997
121232006 Sat 1710 45433
1212872006 Sun 187 30505
1212512006 Mon 586 1431
2452006 Tue 817 5Fo20
20N 57554
1448 55035
1910 53208
1459 )
121312006 Sun 1312 35551
MONTHLY TO TAL 53476 149738%
bilengrme alq  datadibs rg
Decernper
FRA COYS
CALLS Wy
121172006 Fr 9c2 2307
127008 Sat 859 16582
V21372006 Sun 914 10765
121412006 Mon 1051 2089s
12/512006 Tue L) 23890
12612006 Wed 872 22530
121712006 Thu 850 PAKEE
121812006 i, 928 23665
121972006 St 615 1434
1211012006 Sun 396 8516
1211172006 Mon 1060 27202
12112/2006 Tye w19 22748
1211732006 Wed 824 i)
12/1472006 Thy 823 23023
1211572006 Fr, 582 24178
1211612006 Sat 698 17483
1211772006 Sun 466 1721¢
12182006 Mon 1080 2684,
121972006 Tue ar7 244595
127202006 Wed 283 2a50¢
1212472006 Thu 862 24963
1202212006 Fr: 1082 26019
12/23/2006 Sat 759 1/646
121242006 Sun €19 13688
1212572006 Mon 436 11139
12/26/2006 Tue 990 28412
1212712006 Wed B35 23843
127282006 Thu 842 264695
12/20/2008 ¢ 880 23783
1273072006 Sat 865 15615
1213112006 Sun 518 12226
MONTHLY TO TAL 25514 634759

PEMNSY
AWT
275
PLYY
2
86
PRER
288
42
81
2715
278
291
FL]
.2
i
SH6

ot

NEDA - Wi NDSTREAM WIRELINE
CALLS BY CALL QUEU & DATA

LVANIA

412775

LA W
CAL T gy

Cw

104
1

&1
11
110
M5
14C
154
114

140
121

160
187
18

121
22
112
148
164

B8
124
186
104
161
120
124
135

69

894

Sqa

4737

8oe

MNUSTREAM
CALL QUEY

on
018

on
012
013
015
017
01%
028
013
014
D12
017
e15
017
015

011
015

CALLS
GT 10
648
424
237
878
438
614
672
820
38
237
580
€30
700
641
574
420
29
704
599
513
761
754
857
357
276
412
417
386
529
44
180

15812

WIRE LINE
E DATA

CALLS
GT 10

-4 0 ONDCOO0O 0O WO0O0O+AD=2ON4AO0O00 =0

o

% CALLS
W10
68 10%
71 90%
73 90%
59 50%
76 90%.
64 90%
62 20%
67 90%
72 60%
76 90%
72 00%
85 60%
62 00%
85 10%
7150%
73 70%
78 70%
68 Yo%
71 00%
74 20%
€160%
66 00%
€160%
69 90%
52 90%
7960%
79 90%
B0 20%
72 30%
73 60%
B5 50%

70 20%

% CALLS
Wits
10¢ O
9% B0
100 0%
10C 00%,
10C NO%
100 00%
99 0%,
99 80%
100 00'%
99 70%
99 90%
100 00%
100 008
99 90%:
100 00%
100 00%
100 00%
100 00%
99 20%
100 00
100 00%
99 90%
100 00%
100 00%
100 00%
100 00%
%9 80'%
100 00%
10C 00%
9 BO%
99 B0%

§9 90%

CALLS
GT 20

CALLS
CT Lt

0~ 0ONDDO0CO0WAOOCOLDD 4« +300Q0 «O

©

% CALLS
W20
87 eo%
87 30%
A% S0%
&1 20%
BC S0%
&3 00%
B2 0%
BE 20%
87 00%
a7 70%
89 80%
82 60%
82 BO%
BF 40%
BG T0%
& G905
£G un%
BSG 0%
84 40%,
88 30%
E1 90%
A5 00%
TE10%
84 20%
68 10%
G 40%,
21 50%
94 BO%
87 40%
BS (O%
91 90%

8E 20%

% CALLS
Vel
100 G0%
99 BO%,
100 00%
100 00%
100 00%
100 00%
4 GO%

100 00%
99 70%
100 00%
100 00%
1t B
100 00%
100 004%
100 00%
100 00%
100 00%
88 70%
100 00%
100 00%
10C CO%
108 00%
10C 00%
10C 00%
100 00%
99 B0%
100 00%
100 90%
99 80%
100 00%

100 00%

837

857

507

24217

RA CQ93 §

9181
24843
24348
23482
21938
24412
15216

9829

23644
24227
23404
18236
11826
26390
25708
24306
23559
24159
17016
11516

9931
22653
24535

21143
12172
12838

622351

837865
41018
876307
501048
401070
Messe
903340
90274
883401
883193
841992
473740
347712
848134
889762
853052
838443
S76920
470519

22918703

- SOUTH
AWT

%5

249

246

261

273

%9

%8

254

2

263

27

%4

%9

2

€4

258

%9

248

261

269

285

271

22e€

28

259

A

26

272

247

233

2513

257

TOTAL WIRELINE

AWT

249
249
254
262
262
2%
e
258
246
249
261
259
259
257
254
245
240
213
56
251
248
240
07
228
253
250
255
257
247
27
2419
252

CAROLINA
W
4481
2183
1705
8051
75
5338
4807
4506
2578
1797
4185
4903
5215
5352
4000
2784
1988
5637
4688
4338
5713
5715
4558
2487
w91
2704
3966
3142
3704
2920
17N

121437

ow
199724
124809
8142
245569
147281
198197
204513
178813
118748

174378
215578
202445
2022710
175217
118892

207900
189607
157160
225855
215123
193003
118278
163676
123442
140491
126528

141646
80S13

CALLS % CALLS

GT 10
161
119

58
28
135
733
19

GT 1w

9197

(201

W0

79 30%

80 90%

% CALLS
wiie
TR.91%
81.26%
21.20%
75.10%
85.23%

TS 9%
81.75%
81.55%
83.43%
83.26%
76.40%
T7.13%
TRTI3%
1.84%
82.38%
85 B5Y%,
BO67%
80.97%
84.58%
75.84%
78.40%
73.82%
00.21%
83.79%
87.47%

87.84%
83.38%

20.11%

80.83%

CALLS % CALLS

GT 20

CALLS
GT 20
212
1838
1188
ns
1526

Wro

35 50%
04 40%,
94 50%,
84 7o,
O TO%,
95 0%
9B 00%
86 10%,
95 40%
94 40%
97 40%

% CALLS
w20
93 6%
929T%
21.84%
91.5T%
95 43%
21 80%
LAR 20 Y
Vaan
3. 28%
DTN
95 15%
1%
21.85%
93.24%
93.65%
9 T72%
84 80%
94.82%
9273%
95 05%
M5
22.88%

BTN
80 84%
95.73%
95.40%
96 08%
94.54%
92 ca%
05.84%

93.19%

RA CQ94 8 - TEXAS

wv
45100
20519
18968
50344
43480
42439
41057
43772
26087
19625
44521
42545
44755
45807
46503
32121
20225
52440
46209
51769
48175
51142
20717
27282
18810
40267
43523
41186
39677
30166
226727

1180968

AWT
288
7
W
oar
AR
287
PLY
277
272
x»e
284
*7
w7
o8
P
FaR
%4

0

CALLS % CALLS

GT 10

4O OWOO0DOO“ WO 4ONAON =N O =+AO =T =BG -

b

w0

99 90%
100 00%
100 00%
100 00%
99 90%

[2]
A
aao»oocuaooaaouQA—an—comocncoogm

100 00%
100 00%
130 00%
100 00%
100 00%
99 50%
100 00%
10G 00%
99 an%

100 00%



