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U T I L I T Y  Wes-Tex Telephone Cooperative, Inc. QUARTER ENDING September 30. 2006 

TELEPIIONE S E R V I C E  QU 
Project N o .  3 

REPORT MONTll August Sept. 

SERVICE ORDERS 

1. X Regular o rde rs  completed i n  5 working days 100 100 100 

2. % P r i m a r y  o rde rs  completed i n  5 working days 100 100 100 

3.  X I n s t a l l a t i o n  commitments met  100 100 100 

4. Number of  h e l d  p r imary  s e r v i c e  orders  a t  A L R  

5. Number o f  h e l d  regrade orders  a t  month L O R  

month end (over  30 days o l d )  

end (over 30 days o l d )  

ANSWER TIME 

6. T o l l  d ass is tance ("!Y') answer t i m e *  

X over 10 seconds N/A N/A N/A 

average answer t ime ,N/A> .N/A, N/A 

7. D i r e c t o r y  ass i s tance  answer time+ 

X over  10 seconds N/A N/A N/A 

N/A N/A N / A  average answer t ime  

8.  Business o f f i c e  answer t ime 

16 over  20 seconds 0 0 .o 
9. Repair s e r v i c e  answer t ime 

X over  20 seconds 0 0 0 

TROUBLE REPORTS 

10. Customer t r o u b l e  r e p o r t s  pe r  100 access lines 2.64 6.31 3.89 

100 100 100 11. % of out of  se rv i ce  r e p o r t s  c leared  i n  8 
working hours 

* f i l l  in according to rccorditig iricthods used 
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