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REPORY MONTH

SERVICE OROCRS

1, % Regular orders complated in § working days
2. % Primiry orders com;ictcd in$ unrtiug days

3, % Inste)letion comitments met

4. Number of held primary service orders ot
month end (over 30 days old)

5, Number Of neld regrade orders 8t mOALA
ond (over 10 days old)

ANSWER TIME '

6. Toll & sssistance (“0%) answar tfhn‘
% over 10 seconds

L]

sverage snswer tine
Directory asststance snswer time?
$ over 10 seconds

average answer tice

7,

8. Business office answer time
% over 20 saconds

9. Repair service answer time
T over 20 seconds

TRQUBLE REPORTS

10. Customer trouble.reports per 100 access Yiney

1ls % of out of service reporss ¢l
working hours Pores cleared in 9

"¢ (111 {n according Lo recording methods used

TELEPHONE SERVICE QUALITY REPGRT ; ;
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