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Entergy Texas 
919 Congress Avenue 
Suite 840 

” -  ,Austin TX 78701 
TelS1’2 487 3999 
Faic5124873998 

February 14,2006 

Mr. T. Brian Almon 
Engineering Specialist 
Electric Division 
Public Utility Commission of Texas 
170 1 N. Congress Avenue 
P. 0. Box 13326 
Austin, Texas 787 1 1-3326 

Re: PROJECT NO. 32237 - ENTERGY GULF STATES, INC. 
SERVICE QUALITY REPORT TO THE PUBLIC UTILITY COMMISSION OF TEXAS 
IN ACCORDANCE WITH SUBSTANTIVE RULE 525.81 

Dear Mr. Almon, 

Attached you will find Entergy Gulf States, Inc. (EGSI) Service Oualitv Reuort to the Public Utilitv 
Commission of Texas for the annual period between January 1 and December 3 1, 2005. This report is 
the seventh filing in compliance with the Commission’s Substantive Rule $25.81 of December 1999, 
using the set of targets established within Substantive Rule $25.52. 

The report contains interruption data for all 403 Texas distribution feeders having more than ten (10) 
customers. The SAIFI and SAID1 distribution feeder lists rank the feeder reliability from worst to best. 
These distribution reliability indices are based on forced, sustained outages, excluding all major weather 
events. 

This year it must be recognized that the impact of Hurricane Rita, which made landfall on September 
24*, negatively affected the reliability of the Texas Distribution System through the balance of 2005. 

Please feel free to contact me if you have any questions concerning the attached Service Quality Report 
and the data from this reporting period. You can reach me at (5  12) 487-3985. 

Sincerely,, /’ 

Phe James M. G1 zar 
Staff Engineer 
Regulatory Affairs Texas 
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Service Quality Report 

Public Utility Commission of Texas 

Substantive Rule 525.81 

2005 Reporting Year 

To The 

In Accordance With 

- Project 32237 

Entergy Gulf States, Inc. 
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Service Qualitv Report to the Public Utilitv Commission of Texas 

Distribution Feeder Indices for Forced InterruDtions 
List all Distribution Feeders on Texas System 

With More Than 10 Customers 
Total Number of Feeders 

I 403 I 
Add or Delete Rows as Necessarv 

42 I 199 I SPLENDORA I 309SP I 2,009 I 3.77 
43 172 APOLLO 32 1 AP 1,039 I 3.71 

Dec-2005 SQR Report (Proj 32237 2581-Form).xls 
Feeder-SAIFI Page 1 of 9 
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Service Quality Report to the Public Utility Commission of Texas 

Dec-2005 SQR Report (Proj 32237 2581-Fom).xls 
Feeder-SAIFI Page 2 of 9 



Service Quality Report to the Public Utilitv Commission of Texas 

Dee2005 SQR Report (Proj 32237 25-81-Form).xls 
Feeder-SAIFI Page 3 of 9 



Service Quality Report to the Public Utility Commission of Texas 

Dec-2005 SQR Report (Proj 32237 25-81-Form).ds 
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Service Quality Report to the Public Utility Commission of Texas 

Dec-2005 SQR Report (Proj 32237 25-8l-Form).xls 
Feeder-SAIFI Page 5 of 9 



Service Quality Report to the Public Utilitv Commission of Texas 

Dec-2005 SQR Report (Proj 32237 25-81-Form).xls 
Feeder-SA1 FI Page 6 of 9 
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Service Quality Report to the Public Utility Commission of Texas 

Dec-2005 SQR Report (Proj 32237 25-81-Form).xls 
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Service Quality Report to the Public Utility Commission of Texas 

Dec-2005 SQR Report (Proj 32237 25-81-Fm).xls 
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Service Qualitv ReDort to the Public Utilitv Commission of Texas 

Dec-2005 SQR Report (Proj 32237 2581-Form).xls 
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Service Quaiitv Report to the Public Utilitv Commission of Texas 

Distribution Feeder Indices for Forced InterruDtions 
List all Distribution Feeders on Texas System 
With More Than 10 Customers 

Total Number of Feeders 
I 403 I 

Dec-2005 SQR Report (Proj 32237 25-81-Form).xls 
Feeder-SA1 DI Page 1 of 9 



Service Quality Report to the Public Utility Commission of Texas 

Dec-2005 SQR Report (Proj 32237 25-81-F0m).xls 
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Service Quality Report to the Public Utility Commission of Texas 

Ranking Ranking 
I 2005SAlDl I 2004SAlDl I Substation Identification 

Entergy Gulf States, Inc. * Feeder among top 10% for two (2) years 
I I I I 1 

Feeder 1 Numberof 1 2005SAlDl I 
Customers Value 

Dec-2005 SQR Report (Proj 32237 25-81-Form).xls 
Feeder-SAID1 Page 3 of 9 
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Service Qualitv Report to the Public Utilitv Commission of Texas 

Feeder 
Ran king Ran king 

2005 SAID1 2004 SAID1 
Substation Identification 

Number of 2005 SAID1 
Customers Value 

Dec-2005 SQR Report (Proj 32237 25-81-Form).xls 
Feeder-SAIDI Page 4 of 9 



Service Quality Report to the Public Utility Commission of Texas 

Feeder Number of 
Ran king Ranking Customers Substation Identification 

2005 SAID1 2004 SAID1 2005 SAID1 
Value 

Dec-2005 SQR Report (Proj 32237 25-81-Form).xls 
Feeder-SA1 DI Page 5 of 9 



Service Quality Report to the Public Utility Commission of Texas 

2005 SAD1 
Ranking 

Feeder Number of 2005 SAID1 Substation Identification 
2004 SAID1 

Ranking Customers Value 

c 
276 158 KOUNTZE 453KT 658 56.72 
277 110 VIRGINIA 132VI 498 54.63 
278 21 STOW ELL 232ST 1,031 53.68 

Dec-2005 SQR Report (Proj 32237 2581-Form).xls 
Feeder-SAID1 Page 6 of 9 



Service Qualitv Report to the Public Utilitv Commission of Texas 

Substation Identification 

Dec-2005 SQR Report (Proj 32237 25-81-Form).xls 
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Service Quality Report to the Public Utility Commission of Texas 

Feeder 
Ran king Ranking Identification 

2005 2004 Substation Identification Number of 2005 SAID1 
Customers Value 

Dec-2005 SQR Report (Proj 32237 2581-Form).xls 
Feeder-SAID1 Page 8 of 9 



Service Quality Report to the Public Utilitv Commission of Texas 

Feeder Number of 
Ranking Ranking Identification Customers *Oo5 2004 Substation Identification 

2005 SAID1 
Value 

Dec-2005 SQR Report (Proj 32237 25-81-Form).xls 
Feeder-SAIOI Page 9 of 9 



Service Qualitv Report to the Public Utilitv Commission of Texas 

Entergy Gulf States, Inc. 

INTERRUPTION CAUSES 
Provide the percentage of interruptions 
attributable to each cause. 

2005 Reporting Year 

ICauses of Forced lnterruotions I Percentaae I 
I- . - 

Weather (Including Lightning) I 19.89% 
,OO%l Vegetation 

Animals and Birds 
People (Including cars and farm equip) 
Utility-owned Equipment 
Other 
Unknown 


