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LIFELINE PROGRAM
The Lifeline Program is a retail local service offering designed to make telephone service available at reduced rates to qualifying low-income customers.  


A.
General


1.
A qualifying low-income customer subscribing to the Lifeline Program shall receive a maximum $10.50 federal and state reductions to their monthly tariffed residential local exchange access line rate and federal subscriber line charge.

2.
Nothing in this section shall prohibit a customer who is otherwise eligible for the Lifeline Program from obtaining and using telecommunications equipment and services designed to aid such customer in utilizing qualifying telecommunications services.



3.
Lifeline Program reductions do not apply to surcharges, taxes, long distance service, 976 and other information related telecommunications services, and optional services such as custom calling features.  Customers may obtain these services, where available, at their discretion.



4.
The Lifeline Program rate reductions do not apply to service connection charges; however, customers eligible for the Link-Up America Program will receive a 50% reduction not to exceed $30.00 on applicable service connection charges as provided in Section 2 of this tariff.  



5.
A customer eligible for the Lifeline Program is automatically eligible for the Link-Up America Program.  However, a customer may qualify and receive assistance under the Link-Up America Program independently of the Lifeline Program. 
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A.
General (Continued)



6.
The Cooperative may not disconnect the service of a Lifeline Program customer for the non-payment of toll charges.  However, the Cooperative reserves the right to implement toll blocking, at no charge, if the customer incurs a significant balance of unpaid toll bills.  The Cooperative will inform the customer, by direct mail, of this change to their service due to the customer’s non-payment of toll charges.  Upon the customer’s payment of all outstanding toll charges, the Cooperative shall remove mandatory toll blocking at the customer’s request.



7.
Upon subscribing to the Lifeline Program, a customer will be offered a subscription, at no charge, to toll blocking service (in exchanges where technically available) which denies the customer access to the long distance telecommunications network; however, the customer is under no obligation to accept the subscription to toll blocking. 



8.
The Lifeline Program rate reductions will not be available on a retroactive basis.


B.
Designated Lifeline Program Services


The Cooperative shall offer the following services or functionalities defined to be qualified, or designated, Lifeline Program services:



1.
Single party service



2.
Local usage



3.
Voice-grade access to the public network



4.
Dual tone multifrequency (DTMF) signaling or its functional equivalent



5.
Access to emergency services



6.
Access to operator services



7.
Access to interexchange services



8.
Access to directory assistance services



9.
Toll blocking service
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F.
Lifeline Program Rate Reduction (Continued)


2.
Amounts




The Cooperative shall apply Lifeline Program rate reductions, per eligible customer, as described below.  In no event shall the monthly residential local exchange access line rate for the eligible customer be reduced below $2.50.(1)









    Monthly 











Rate Reduction



b.
Waiver of Federal Subscriber






Line Charge



$3.50




b.
Federal Reduction to






Residential Local Exchange






Access Line Rate



$1.75




c.
State Reduction to 






Residential Local Exchange 






Access Line Rate



$3.50




d. 
Federal Matching Reduction to



Residential Local Exchange



Access Line Rate



$1.75

(1)
Customers receiving Tel-Assistance Service as of August 31, 2001 are grandfathered as Lifeline customers with an existing rate of $2.60.  This grandfathered rate will be in effect until such time as these grandfathered customers discontinue local service in their current exchange.
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By:
Mr. Dennis Raines

Title:
Manager


