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1.
Definitions
Account Codes:  Allows a user to allocate local calls to a digital, non-verified account code.

Advance Payment:  Payment of all or part of a charge required before the start of service.

Anonymous Call Rejection (ACR):  Allows customers to automatically reject incoming calls when the call originates from a telephone number which has invoked a blocking feature that prevents the delivery of their number to the called party.  When ACR is activated on the customer’s line and an incoming call marked private is received, the called party’s telephone will not ring.  The call will be routed to an announcement and subsequently terminated.  The announcement informs the calling party that the person he or she is trying to reach will not accept the call as long as the calling number is not delivered.

Automatic Callback:  Allows a Customer to request notification from the central office when the number that is being dialed is no longer busy.  When the called number is becomes free, the central office will ring the Customer and connect the Customer to the original called number.

Authorized User:  A person, firm, corporation or other entity that either is authorized by the Customer to use local exchange telephone service or is placed in a position by the Customer, either through acts or omissions, to use local exchange telephone service.

Automatic Call Return:  Allows user to immediately call the last inbound number received.

Automatic Intercept Message;  After a disconnect an intercept message will be place on the line for 90 days free.  Customer may request to extend the intercept message for a MRC rate per line per month.

Auto Recall: Ability to press *69 to determine the location the last call was made from.
Call Forward Busy:  Automatically routes incoming calls to a designated answering point when the called line is busy.

Call Forward Bundle Pack:  A bundled package including the following features: Call Forward Variable, Call Forward Busy, Call Forward No Answer.

Call Forward No Answer:  Automatically routes incoming calls to a designated answering point when the called line does not answer within a pre-specified number of rings.

Call Forward Remote Access:  Allows a user to forward their incoming calls from a remote location.

Call Forward Variable:  Automatically routes incoming calls to a designated answering point, regardless of whether the user’s Station is idle or busy.

Call Hold:  Allows the user to hold one call for any length of time provided that neither party goes On Hook.

Call Park:  Allows a User to “park” a call against their directory number within  the business group and “unpark” the call from any other directory number.  A business group consists of a series of Customer-defined telephone numbers.

1.
Definitions (CONT’D)

Call Pickup:  Allows a user to answer incoming calls to another station line within a defined call pickup group.  Call Pickup is provided as either Group Call Pickup, where predesignated groups can pickup each other’s calls by activating an access code or a feature key, or Directed Call Pickup, where any call can be retrieved by dialing a different access code followed by the extension number.

Call Transfer/Consultation/Conference:  Enables the user to transfer or add a third party, using the same line.

Call Waiting:  Provides the User with a burst of tone to indicate that another call is waiting.  The second call can either be answered by flashing the switchhook or hanging up the phone.  

Call Waiting Cancel:  Allows a User to cancel the Call Waiting feature on a per call basis by dialing a code.

Caller ID - Name and Number:  Allows a person to view the name and number calling in advance of picking up the receiver.  Must be used with a caller ID box.

Caller ID – Name Only:  Allows a person to view the name of the calling party in advance of picking up the receiver.

Caller ID - Number only:  Allows a person to view the number calling in advance of picking up the receiver.  Must be used with a caller ID box.

Caller ID Block:  Allows caller to have name an number appear as “unknown” on recipient’s caller ID box.

Class of Service Restriction:  Used to prevent a phone from dialing certain codes and numbers or reject unwanted calls from specified numbers.

Company:  XO Texas, Inc., a Washington corporation, which is the issuer of this tariff.

Commission:  The Texas Public Utility Commission.

Competitive Response/Competitive Situation:  Any action taken by the Company to win or retain a Customer that would not have otherwise occurred without such an action.

Conference Calling:  The user can sequentially call additional parties and add them together to create a conference call.
Conference/Six-Way:  The User can sequentially call up to five other people and add them together to make up a six-way call.

Customer:  The person, firm, corporation or other entity which orders service and is responsible for the payment of charges and for compliance with the Company’s tariff regulations.

Customer Directory Routing: Upon the answering of an incoming call by the voice messaging system, the caller is requested to select a user to whom the message should be directed from a list provided by the voice messaging system.

1.
Definitions (CONT’D)

Customer Group Dialing Plan:  A dialing scheme shared by the members of a Customer group, such as 4 digit internal dialing.

Dial Pulse (“DP”):  The pulse type employed by rotary dial Station sets.

Direct Inward Dialing (DID):  A service attribute that routes incoming calls directly to Stations, by-passing a central answering point.

Distinctive Ringing: Allows the customer to have a maximum of two telephone numbers with different ringing patterns on one basic local access, or “POTS” line.  Distinctive Ringing is not available for DID numbers, lines that are a member of a hunt group, or T-1 channels

Do Not Disturb:  Allows the user to prevent incoming calls from ringing its line by diverting them to a tone or a recorded announcement that informs the caller that the User is not accepting calls at this time.

Dual Service:  Allows a customer to have a single call forwarded to another number, in a different location.
Dual Tone Multi-Frequency (“DTMF”):  The pulse type employed by tone dial Station sets.

Exchange Carrier:  Any individual, partnership, association, joint-stock company, trust governmental entity or corporation engaged in the provision of local exchange telephone service.

Flexible Digital Access:    Digital transmission facility operating at 1.544 Mbps. May be divided to provide access to an interchange carrier in addition to providing one-way outbound, one-way inbound, two-way traffic, direct inward dialing, or any combination thereof. 

Hot Line:  A private line dedicated to two phones and activated when either one party picks up the phone or does some other act of signaling such as pushing a button.

Hunting:  Automatically “hunts” for the next available line so that the call can terminate.

Individual Case Basis (“ICB”):  A service arrangement in which the regulations, rates and charges are developed based on the specific circumstances of the Customer’s situation.

1.
Definitions (CONT’D)

Jack Installation:  Refers to on-premise jack installation.

Joint User:  A person, firm or corporation designated by the Customer as a user of local exchange service furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are billed under a joint use arrangement.

LATA:  A local access and transport area established pursuant to the Modification of Final Judgment entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision and administration of communications services.

Local Calling:  A completed call or telephonic communication between a calling Station and any other Station within the local service area of the calling Station.

Local Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or corporation engaged in the provision of local exchange telephone service.

Mbps:  Megabits, or million of Bits, per second.

Message Labeling: Allows a caller to label a message as urgent.

Message Toll Service:  Provides the customer with the ability to originate a call between points within a Local Access and Transport Area.

Message Waiting Indicator:  Allows a stutter dial tone to be put on a line to alert the customer that a voice mail message is waiting. 

Monthly Recurring Charges:  The monthly charges to the Customer for services, routine maintenance, facilities and equipment, which continue for the agreed upon duration of the service.
Most Idle Trunk Selection (MIDL):  MIDL Trunk selection occurs when a switching unit selects from a Trunk group the Trunk that has been idle for the longest period of time.

Multiple Appearance Directory Numbers:  A directory number that is assigned more than once to one or more Proprietary Business Sets.

Multi-Frequency (“MF):  An inter-machine pulse-type used for signaling between telephone switches, or between telephone switches and PBX/key systems.

Multi-Ring:  Allows up to three additional telephone numbers to terminate on a given line  Each number will have a separate ring so the Customer can identify which number was called.
Name and Number Blocking, per Line:
Allows user to block delivery of his name and number on all outbound calls.  Subject to restriction of the Authority.

Name and Number Blocking, per Incident:  Allows user to block delivery of his name and number on his next outbound call.  Subject to restriction of the Authority.

1.
Definitions (CONT’D)

Non-Recurring Charges:  The one-time initial charges for services or facilities, including but not limited to charges for construction, installation, or special fees, for which the Customer becomes liable at the time the Service Order is executed.

Number Portability:  Allows customer to retain their current phone number when switching to XO service.

Off-Hook:  The term “off-hook” denotes the active condition of a telephone exchange service line.

On-Hook:  The term “on-hook” denotes the idle condition of a telephone exchange service line.

Originating Off-Net:  A call originating on and placed via facilities neither owned or leased by the Company.
Originating On-Net:  A call originating on and placed via facilities owned or leased by the Company.

Presubscription:  Presubscription is an arrangement whereby an end user may select and designate to the Company an interexchange carrier (IXC) to access, without an access code, for toll  calls.  This IXC is referred to as the end user’s predesignated IXC.

Recurring Charges:  The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon duration of the service.

Remote Call Forwarding:  Allows a customer to have a phone number permanently forwarded to another number.

Repeat Dialing:
Allows user to repeat the last outbound call after receiving a busy signal.

Service Commencement Date:  The date on which the Company notifies the Customer that the requested service or facility is available for use, unless extended by the Customer’s refusal to accept service which does not conform to standards set forth in the Service Order or this tariff, in which case the Service Commencement Date is the date of the Customer’s acceptance of service.  The parties may mutually agree on a substitute Service Commencement Date.

Service Order:  The written request for local exchange services executed by the Customer and the Company in a format specified by the Company.  The signing of a Service Order by the Customer and acceptance thereof by the Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated from the Service Commencement Date.

Services:  The Company’s telecommunications services offered on the Company’s  network.

Speed Dialing:  Allows a Customer to program his/her phone to automatically dial a list of numbers that are used frequently.  The Customer can purchase Speed Dialing in either eight or thirty numbers.

Station:  Telephone equipment from or to which calls are placed.

Three-Way Calling: A user can sequentially call two or more parties and add them together to create a three-way conference call.
1.
Definitions (CONT’D)

Trunk:  A communications path connecting two switching systems in a network, used in the establishment of an end-to-end connection.

Uniform Call Distribution. (UCD)  A device to set up a hunting sequence that routes to the ‘most idle’ line in the hunt group.

. 

User:  A Customer or any other person authorized by the Customer to use service provided under this tariff.

Voice Messaging Pager Notification: Automatically pages the voice messaging system user to notify them of a new message.

Zero Out: Allows a caller to press zero on the key paid and be transferred directly to the customer’s operator attendant.

2.
Rules And Regulations
2.1
Undertaking of the Company
2.1.1
Scope:  

The Company undertakes to furnish communications service in connection with one-way and/or two-way information transmission between points within the State of Texas under the terms of this tariff.

Customers may use services and facilities provided under this tariff to obtain access to services offered by other service providers.  The Company is responsible under this tariff only for the services and facilities provided herein, and it assumes no responsibility for any service provided by any other entity that purchases access to the Company network in order to originate or terminate its own services, or to communicate with its own Customers.

2.1.2
Shortage of Equipment or Facilities

2.1.2.1
The Company reserves the right to limit or allocate the use of existing facilities, or of additional facilities offered by the Company when necessary because of lack of facilities or due to some other cause beyond the Company’s control.

2.1.2.2
The furnishing of service under this tariff is subject to the availability on a continuing basis of all the necessary facilities and is limited to the capacity of the Company’s fiber optic cable facilities as well as facilities the Company may obtain from other carriers, from time to time, to furnish service as required at the sole discretion of the Company.

2.
Rules And Regulations (CONT'D)

2.1
Undertaking of the Company (Cont’d)

2.1.3 
Terms and Conditions
2.1.3.1
Except as otherwise provided herein, service is provided and billed monthly, and shall continue to be provided until canceled by the Customer, in writing, on not less than 30 days notice.  Unless otherwise specified herein, for the purpose of computing charges in this tariff, a month is considered to have 30 days.  All calculations of dates set forth in this tariff shall be based on calendar days, unless otherwise specified herein.

2.1.3.2
Customers may be required to enter into written Service Orders which shall contain or reference the name of the Customer, a specific description of the service ordered, the rate to be charged, the duration of the services, and the terms and conditions in this tariff.

2.1.3.3
At the expiration of the initial term specified in each Service Order, or in any extension thereof, service shall continue on a month to month basis, or as specified in the Service Order Agreement, at the then current rates unless terminated by either party upon 30 days written notice.  Any termination shall not relieve Customer of its obligation to pay any charges incurred under the Service Order and this tariff prior to termination.  The rights and obligations which by their nature extend beyond the termination of the term of the Service Order shall survive such termination.

2.1.3.4
This tariff shall be interpreted and governed by the laws of the State of Texas without regard to the State’s choice of laws provisions.

2.1.3.5
Another telephone company must not interfere with the right of any person or entity to obtain service directly from the Company.

2.1.3.6
Provision and Ownership of Telephone Numbers:  The assignment of a telephone number to a Customer’s telephone service will be made at the discretion of the Company.  The Customer has no property right to the telephone number or any other call number designation associated with services furnished by the Company.  The Company reserves the right to assign, designate or change telephone numbers, any other call number designations associated with services provided under this tariff, or the Company service Central Office prefixes associated with such numbers, when the Company deems it necessary in the conduct of its business or as required by a regulatory body or by law.  

2.
Rules And Regulations (CONT'D)

2.1
Undertaking of the Company (Cont’d)

2.1.3 
Terms and Conditions (Cont’d)

2.1.3.7

Telephone Number Reservation Policy:  In the event that Customer anticipates its need for Company services will increase, Company may, at Customer’s request, reserve telephone numbers to meet Customer’s expected growth.  Company will reserve telephone numbers for a maximum forty-five (45)day period (the “Reservation Period”).   Customer must place the reserved numbers in-service prior to termination of the Reservation Period.  Otherwise, pursuant to federal regulations, the reserved numbers will return to Company’s telephone number inventory at the termination of the Reservation Period. A renewal of the Reservation Period is not permitted.  Company will make all attempts to reserve the specific telephone numbers identified by the Customer. Company reserves the right to substitute numbers when necessary in the conduct of its business or as required by a regulatory body or by law. 

2.1.3.8
The Customer agrees to operate Company-provided equipment in accordance with instructions of the Company or the Company’s agent.  Failure to do so will void Company liability for interruption of service and may make the Customer responsible for damage to equipment pursuant to Section 2.1.3.9 below.

2.1.3.9
The Customer agrees to return to the Company all Company-provided equipment delivered to Customer within five (5) days of termination of the service in connection with which the equipment was used.  Said equipment shall be in the same condition as when delivered to Customer, normal wear and tear only excepted.  Customer shall reimburse the Company, upon demand, for any costs incurred by the Company due to Customer’s failure to comply with this provision.
2.
Rules And Regulations (CONT'D)

2.1
Undertaking of the Company (Cont’d)

2.1.4
Liability of the Company:  

Because the Customer has exclusive control of its communications over the services furnished by the Company, and because interruptions and errors incident to these services are unavoidable, the services the Company furnishes are subject to the terms, conditions, and limitations specified in this tariff and to such particular terms, conditions, and limitations as set forth in the special regulations applicable to the particular services and facilities furnished under this tariff.

2.1.4.1
THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

2.1.4.2
EXCEPT AS PROVIDED UNDER SECTION 2.1.4.9 AND SUBJECT TO SECTION 2.1.4.15, THE LIABILITY OF THE COMPANY FOR DAMAGES ARISING OUT OF THE FURNISHING OF ITS SERVICES, INCLUDING BUT NOT LIMITED TO MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS, OR OTHER DEFECTS, REPRESENTATIONS, OR USE OF THESE SERVICES, OR ARISING OUT OF THE FAILURE TO FURNISH THE SERVICE, REGARDLESS OF WHETHER CAUSED BY ANY NEGLIGENT ACTS OR OMISSION OF THE COMPANY, ITS EMPLOYEES, AGENTS, OR CONTRACTORS, SHALL BE LIMITED TO THE EXTENSION OF ALLOWANCES FOR INTERRUPTION AS SET FORTH IN SECTION 2.6.  THE EXTENSION OF SUCH ALLOWANCES FOR INTERRUPTION SHALL BE THE SOLE REMEDY OF THE CUSTOMER, AUTHORIZED USER, OR JOINT USER AND THE SOLE LIABILITY OF THE COMPANY.

2.
Rules And Regulations (CONT'D)

2.1
Undertaking of the Company (Cont’d)

2.1.4
Liability of the Company (Cont’d)

2.1.4.3
THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT DAMAGES, EXCEPT AS OTHERWISE PROVIDED HEREIN.  IN NO EVENT SHALL THE COMPANY BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES, INCLUDING LOST PROFITS, AS A RESULT OF ANY COMPANY SERVICE, EQUIPMENT OR FACILITIES, WHETHER OR NOT CAUSED BY THE INTENTIONAL ACTS OR OMISSIONS OR NEGLIGENCE OF THE COMPANY’S EMPLOYEES, AGENTS OR CONTRACTORS.

2.1.4.4
The Company shall not be liable for any failure of performance or equipment due to causes beyond its control, including but not limited to:  acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action, or request of the United States Government, or of any other government, including state or local governments having or claiming jurisdiction over the Company, or of any department, agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state, or local governments, or any civil or military  authority; national emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials; or strikes, lock-outs, work stoppages, or other labor difficulties.

2.1.4.5
The Company shall not be liable for any act or omission of any entity furnishing to the Company or to the Company's Customers facilities or equipment used for or with the services the Company offers.

2.
Rules And Regulations (CONT'D)

2.1
Undertaking of the Company (Cont’d)

2.1.4
Liability of the Company (Cont’d)

2.1.4.6
The Company shall not be liable for any damages or losses due to the fault or negligence of the Customer or due to the failure or malfunction of Customer provided equipment or facilities.

2.1.4.7
The Company shall not be liable for the claims of vendors supplying equipment to Customers of the Company which may be installed at premises of the Company nor shall the Company be liable for the performance of said vendor or vendor's equipment.

2.1.4.8
THE COMPANY DOES NOT GUARANTEE OR MAKE ANY WARRANTY WITH RESPECT TO INSTALLATIONS AT LOCATIONS AT WHICH THERE IS PRESENT AN ATMOSPHERE THAT IS EXPLOSIVE, PRONE TO FIRE, DANGEROUS OR OTHERWISE UNSUITABLE FOR SUCH INSTALLATIONS.  THE CUSTOMER SHALL INDEMNIFY AND HOLD THE COMPANY HARMLESS FROM ANY AND ALL LOSS, CLAIMS, DEMANDS, SUITS, OR OTHER ACTIONS, OR ANY LIABILITY WHATSOEVER, WHETHER SUFFERED, MADE, INSTITUTED, OR ASSERTED BY THE CUSTOMER OR BY ANY OTHER PARTY OR PERSON(S), FOR ANY PERSONAL INJURY TO, OR DEATH OF, ANY PERSON OR PERSONS, OR FOR ANY LOSS, DAMAGE, OR DESTRUCTION OF ANY PROPERTY, WHETHER OWNED BY THE CUSTOMER OR OTHERS, CAUSED OR CLAIMED TO HAVE BEEN CAUSED DIRECTLY OR INDIRECTLY BY THE INSTALLATION, OPERATION, FAILURE TO OPERATE, MAINTENANCE, REMOVAL, PRESENCE, CONDITION, LOCATION, OR USE OF ANY INSTALLATION SO PROVIDED, REGARDLESS OF WHETHER CAUSED BY ANY NEGLIGENT ACTS OR OMISSION OF THE COMPANY, ITS EMPLOYEES, AGENTS, OR CONTRACTORS.

2.
Rules And Regulations (CONT'D)

2.1
Undertaking of the Company (Cont’d)

2.1.4
Liability of the Company (Cont’d)

2.1.4.9
The Company shall not be liable for any defacement of, or damage to, the premises of a Customer (or authorized or joint user) resulting from the furnishing of services or equipment on such premises or the installation or removal thereof, unless such defacement or damage is the result of negligence or willful misconduct on the part of the Company’s agents or employees. 

2.1.4.10
The Company shall not be liable for any damages resulting from delays in meeting any service dates due to delays resulting from normal construction procedures.  Such delays shall include, but not be limited to, delays in obtaining necessary regulatory approvals for construction, delays in obtaining right-of-way approvals and delays in actual construction work.

2.1.4.11
The Company shall not be liable for any damages whatsoever to property resulting from the installation, maintenance, repair or removal of equipment and associated wiring unless the damage is caused by the negligence or  willful misconduct of the Company’s agents or employees.

2.1.4.12
The Company shall not be liable for any damages whatsoever associated with service, facilities, or equipment which the Company does not furnish or for any act or omission of Customer or any other entity furnishing services, facilities or equipment used for or in conjunction with the Company’s service.

2.1.4.13
THE COMPANY SHALL NOT INCUR ANY LIABILITY, DIRECT OR INDIRECT, TO ANY PERSON WHO DIALS OR ATTEMPTS TO DIAL THE DIGITS "9-1-1" OR TO ANY OTHER PERSON WHO MAY BE AFFECTED BY THE DIALING OF THE DIGITS “9-1-1.”

2.
Rules And Regulations (CONT'D)

2.1
Undertaking of the Company (Cont’d)

2.1.4
Liability of the Company (Cont’d)

2.1.4.14
In addition to the Customer’s obligations as set forth in Section 2.3 below, the Customer shall indemnify, defend and hold the Company harmless against any claim, loss or damage (including payment of all litigation costs, reasonable attorney’s fees, court costs, settlement payments, and any damages awarded or resulting from such claim), arising from the use of services furnished under this tariff by the Customer or by any others authorized by the Customer to use the service, including: claims for libel, slander, invasion of privacy or infringement of copyright arising from the material, data, information, or other content transmitted via the Company’s service; patent infringement claims arising from combining or connecting the service offered by the Company with apparatus and systems of the Customer or others; claims relating to the Customer’s resale or attempted resale of the service offered by the Company; and all other claims arising out of any act or omission of the Customer or others, in connection with any service provided by the Company pursuant to this tariff.

2.1.4.15
The entire liability of the Company for any claim, loss, damage or expense from any cause whatsoever, including any allowance for interruption as set forth in Section 2.6 and any liability established under Section 2.1.4.9, shall in no event exceed sums actually paid by Customer for the specific services giving rise to the claim for a period of no more than three months prior to the claim.  The Customer must notify the Company of any claim, loss, damage or expense within thirty (30) days of the date of the occurrence that gave rise to the claim.  No action or proceeding against the Company shall  be commenced more than one year after the date of the occurrence that gave rise to the claim.

2.
Rules And Regulations (CONT'D)

2.1
Undertaking of the Company (Cont’d)

2.1.5
Notification of Service-Affecting Activities:  

The Company will provide the Customer reasonable notification of service-affecting activities that may occur in normal operation of its business.  Such activities may include, but are not limited to, equipment or facilities additions, removals or rearrangements and routine preventative maintenance.  Generally, such activities are not specific to an individual Customer but affect many Customers services.  No specific advance notification period is applicable to all service activities.  The Company will work cooperatively with the Customer to determine the reasonable notifications requirements.  With some emergency or unplanned service-affecting conditions, such as outage resulting from cable damage, notification to the Customer may not be possible.

2.1.6
Provision of Equipment and Facilities
2.1.6.1
The Company shall use reasonable efforts to make available services to a Customer on or before a particular date, subject to the provisions of and compliance by the Customer with, the regulations contained in this tariff.  The Company does not guarantee availability by any such date and shall not be liable for any delays in commencing service to any Customer. 

2.1.6.2
The Company shall use reasonable efforts to maintain facilities that it furnishes to the Customer.  The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt  to repair or otherwise interfere with any of the facilities installed by the Company, except upon the written consent of the Company.
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2.1
Undertaking of the Company (Cont’d)

2.1.6
Provision of Equipment and Facilities (Cont’d)

2.1.6.3
Equipment installed at the Customer Premises for use in connections with the services the Company offers shall not be used for any purpose other than that for which the Company provided it.

2.1.6.4
The Company shall not be responsible for the installation, operation, or maintenance of any Customer-provided communications equipment.  Where such equipment is connected to the facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited to the furnishing of facilities offered under this tariff and to the maintenance and operation of such facilities.  Beyond this responsibility, the Company shall not be responsible for:

2.1.6.4.1
the transmission of signals by Customer-provided equipment or for the quality of, or defects in, such transmission; or

2.1.6.4.2
the reception of signals by Customer-provided equipment; or

2.1.6.4.3
network control signaling where such signaling is performed by Customer-provided network control signaling equipment.
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2.1
Undertaking of the Company (Cont’d)

2.1.7
Non-routine Installation/Maintenance: 

 At the Customer’s request, installation and/or maintenance may be performed outside the Company’s regular business hours or in hazardous locations in accordance with the provisions of 2.3.1.5.  In such cases, charges based on cost of the actual labor, material, or other costs incurred by or charged to the Company will apply.  If installation is started during regular business hours but, at the Customer’s request, extends beyond regular business hours into time periods including, but not limited to, weekends, holidays, and/or night hours, additional charges may apply.

2.1.7.1
Customer will pay Non-routine Installation/Maintenance charges listed in 4.12 for technicians’ time reasonably required when Customer reports a suspected failure and XO dispatches personnel and the trouble was not caused by XO’s facilities or equipment.  Charges will include all technicians dispatched, including technicians dispatched to other locations for purposes of testing.  

2.1.7.2
If Customer issues a trouble report allowing XO access to the end user’s premises and XO personnel are dispatched but denied access to the premises, then Customer will pay Non-routine Installation/Maintenance charges listed in 4.13. 
2.1.8
Special Construction
Subject to the arrangement of the Company and to all of the regulations contained in this tariff, special construction of facilities may be undertaken on a reasonable efforts basis at the request of the Customer.  Special construction is that construction undertaken:

(a)
where Company facilities are not presently available, and Company agrees to construct those facilities;

(b)
of a type other than that which the Company would normally utilize in the furnishing of its services;

(c)
over a route other than that which the Company would normally utilize in the furnishing of its services;

(d)
in a quantity greater than that which the Company would normally construct;

(e)
on an expedited basis;

(f)
on a temporary basis until permanent facilities are available;

(g)
involving abnormal costs; or

(h)
in advance of its normal construction.

Special construction charges will be determined on a case by case basis.
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2.1
Undertaking of the Company (Cont’d)

2.1.9
Ownership of Facilities:  

Title to all facilities provided in accordance with this tariff remains in the Company, its agents or contractors.

2.1.10
Telecommunications Service Priority:  

The Telecommunications Service Priority System is the regulatory, administrative and operational system authorizing and providing for priority treatment, to provide and restore National Security Emergency Preparedness Telecommunications service.  Under the rules of the Telecommunications Service Priority System, the Company is authorized and required to provide and restore services with Telecommunications Service Priority assignments before services without such assignments.   The provision and restoration of Telecommunications Service Priority System services shall be in compliance with Part 64, Appendix A, of the Federal Communications Commission’s Rules and Regulations, the guidelines set forth in the Telecommunications Service Priority for National Security Emergency Preparedness Service User Manual and Service Vendor Handbook.
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2.2
Prohibited Uses
2.2.1
The service the Company offers shall not be used for any unlawful purpose or for any use as to which the Customer has not obtained all required governmental approvals, authorizations, licenses, consents and permits.

2.2.2
The Company may require a Customer to immediately shut down its transmission of signals if said transmission is causing interference to others.



2.2.3
No service or network element provided by the Company may be used by a telephone solicitor (Telemarketer) to block or otherwise interfere with, on a per line basis, the display of the telephone solicitor’s name and telephone number on a residential subscriber’s caller ID equipment.

2.3
Obligations of the Customer
2.3.1
General:  The Customer shall be responsible for:

2.3.1.1
The payment of all applicable charges, either non-recurring, recurring, ICB, or other charges, pursuant to this tariff;

2.3.1.2
Reimbursing the Company for full replacement cost of damage to, or loss of, the Company’s facilities or equipment caused by the acts or omissions of the Customer; or the noncompliance by the Customer with these regulations; or by fire or theft or other casualty on the Customer’s premises, unless caused by the negligence or willful misconduct of the employees or agents of the Company.  The Company will, upon reimbursement for damages, cooperate with the Customer in prosecuting a claim against the person causing such damage and the Customer shall be subrogated to the Company’s right of recovery of damages to the extent of such payment.

2.3.1.3
Providing at no charge, as specified from time to time by the Company, any needed personnel, equipment, space and power to operate Company facilities and equipment installed on the premises of the Customer, and the level of heating and air conditioning necessary to maintain the proper operating environment on such premises;

2.
Rules And Regulations (CONT'D)

2.3
Obligations of the Customer (Cont’d)

2.3.1
General (Cont’d)

2.3.1.4
Obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and conduit necessary for installation of fiber optic cable and associated equipment used to provide local exchange service to the Customer from the cable building entrance or property line to the location of the equipment space described in 2.3.1.3.  Any costs associated with obtaining and maintaining the rights-of-way described herein, including the costs of altering the structure to permit installation of the Company-provided facilities, shall be borne entirely by, or may be charged by the Company to, the Customer.  The Company may require the Customer to demonstrate its compliance with this section prior to accepting an order for service;

2.3.1.5
Providing a safe place to work and complying with all laws and regulations regarding the working conditions on the premises at which Company employees and agents shall be installing or maintaining the Company’s facilities and equipment.  The Customer may be required to install and maintain Company facilities and equipment within a hazardous area if, in the Company’s opinion, injury or damage to the Company’s employees or property might result from installation or maintenance by the Company.  The Customer shall be responsible for identifying, monitoring, removing and disposing of any hazardous material (e.g. friable asbestos) prior to any construction or installation work;

2.3.1.6
Complying with all laws and regulations applicable to, and obtaining all consents, approvals, licenses and permits as may be required with respect to, the location of Company facilities and equipment in any Customer premises or the rights-of-way for which Customer is responsible under Section 2.3.1.4 above; and granting or obtaining permission for Company agents or employees to enter the premises of the Customer at any time for the purpose of installing, inspecting, maintaining, repairing, or upon termination of service as stated herein, removing the facilities or equipment of the Company; 
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2.3
Obligations of the Customer (Cont’d)

2.3.1
General (Cont’d)

2.3.1.7
Not creating or allowing to be placed or maintained any liens or other encumbrances on the Company’s equipment or facilities; and 

2.3.1.8
making Company facilities and equipment available periodically for maintenance purposes at a time agreeable to both the Company and the Customer.  No allowance for interruptions in service will be made for the period during which service is interrupted for such purposes.

2.3.2 Claims:  

With respect to any service or facility provided by the Company, Customer shall indemnify, defend and hold harmless the Company from all claims, actions, damages, liabilities, costs and expenses, including reasonable attorneys’ fees for:

2.3.2.1
Any loss, destruction or damage to property of the Company or any third party, or the death of, or injury to, persons, including, but not limited to, employees or invitees of either the Company or the Customer, to the extent caused by or resulting from the negligent or intentional act or omission of the Customer, its employees, agents, representatives or invitees; or

2.3.2.2
Any claim, loss, damage, expense or liability for infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from any act or omission by the Customer, including, without limitation, use of the Company’s services and facilities in a name not contemplated by the agreement between the Customer and the Company.
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2.4
Customer Equipment and Channels
2.4.1
General:  

A Customer may transmit or receive information or signals via the facilities of the Company.

2.4.2
Station Equipment:

2.4.2.1
The Customer is responsible for providing and maintaining any terminal equipment on the Customer premises.  The electric power consumed by such equipment shall be provided by, and maintained at the expense of, the Customer.  All such terminal equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring must be installed and maintained in compliance with those regulations.  The Company will, where practicable, notify the Customer that temporary discontinuance of the use of a service may be required; however, where prior notice is not practicable, nothing contained herein shall be deemed to impair the Company’s right to discontinue forthwith the use of a service temporarily if such action is reasonable under the circumstances.  In case of such temporary discontinuance, the Customer will be promptly notified and afforded the opportunity to correct the condition which gave rise to the temporary discontinuance.  During such period of temporary discontinuance, credit allowance for service interruptions as set forth in Section 2.6 following is not applicable.

2.4.2.2
The Customer is responsible for ensuring that Customer-provided equipment connected to Company equipment and facilities is compatible with such equipment and facilities.  The magnitude and character of the voltages and currents impressed on Company-provided equipment and wiring by the connection, operation, or maintenance of such equipment and wiring shall be such as not to cause damage to the Company-provided equipment and wiring or injury to the Company’s employees or other persons.  Any additional protective equipment required to prevent such damage or  injury shall be provided by the Company at the Customer’s expense.
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2.4
Customer Equipment and Channels (Cont’d)

2.4.3
Interconnection of Facilities
2.4.3.1
Any special interface equipment necessary to achieve compatibility between the facilities and equipment of the Company used for furnishing local exchange service and the channels, facilities, or equipment of others may be provided at the Customer’s expense.

2.4.3.2
Local Service may be connected to the services or facilities of other communications carriers only when authorized by, and in accordance with, the terms and conditions of the tariffs of the other communications carriers which are applicable to such connections.

2.4.3.3
Facilities furnished under this tariff may be connected to Customer-provided terminal equipment in accordance with the provisions of this tariff.
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2.4
Customer Equipment and Channels (Cont’d)

2.4.4
Inspections
2.4.4.1
Upon reasonable notification to the Customer, and at a reasonable time,  the Company may make such tests and inspections as may be necessary to determine that the Customer is complying with the requirements set forth in Section 2.4.2.2 for the installation, operation, and maintenance of Customer-provided facilities and equipment to Company-owned facilities and equipment.  No credit will be allowed for any interruptions occurring during such inspections.

2.4.4.2
If the protective requirements for Customer-provided equipment are not being complied with, the Company may take such action as it deems necessary to protect its facilities, equipment, and personnel.  The Company will notify the Customer promptly if there is any need for further corrective action.  Within ten days of receiving this notice the Customer must take this corrective action and notify the Company of the action taken.  If the Customer fails to do this, the Company may take whatever additional action is deemed necessary, including the suspension of service, to protect its facilities, equipment and personnel from harm.  The Company will, upon request 24 hours in advance, provide the Customer with a statement of technical parameters that the Customer’s equipment must meet.
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2.5
Payment Arrangements
2.5.1
Payment for Service:  

The Customer is responsible for payment of all charges for service and facilities furnished by the Company to the Customer or its Joint or Authorized Users.  Objections must be received by the Company within 30 days after statement of account is rendered, or the charges shall be deemed correct and binding upon the Customer.  If an entity other than the Company imposes charges on the Company, in addition to its own internal costs, in connection with a service for which any Company charge is applicable, those charges may be passed on to the Customer.

2.5.1.1
Taxes:  The Customer is responsible for the payment of any sales, use, gross receipts, excise, access or other local, state and federal taxes, charges, user fees, or surcharges (however designated) excluding taxes on the Company’s net income imposed on or based upon the provision of Local Exchange Services, all of which shall be separately designated on the Company’s invoices.  Any taxes imposed by a local jurisdiction (e.g, county and municipal taxes) will only be recovered from those Customers residing in the affected jurisdictions.  It shall be the responsibility of the Customer to pay any such taxes that subsequently become applicable retroactively.

2.5.1.2
A surcharge is imposed on all charges for service originating at addresses in states, counties, and municipalities which levy, or assert a claim of right to levy, a gross receipt or franchise tax on the Company’s operations in any such state, county or municipality, or a tax on interstate access charges incurred by the Company for originating access to telephone exchanges in that jurisdiction.  This surcharge is based on the particular state’s, county’s, or municipality’s receipts tax or franchise fee and other jurisdiction’s taxes imposed directly or indirectly upon the Company by virtue of, and measured by, the gross receipts or revenues of the Company in that jurisdiction and/or payment of interstate access charges in that jurisdiction.  The surcharge will be shown as a separate line item on the Customer’s monthly invoice.

2.5.1.3
If Customer delays Service activation or fails to cooperate with XO Texas to achieve Service activation such that the Service Commencement Date has not occurred within thirty (30) days of the estimated Service date set forth on the front of the tariffed services order and agreement, then Customer agrees that XO Texas may begin billing Customer for the Services on the 31st day after the estimated Service date.
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2.5
Payment Arrangements (Cont’d)

2.5.2
Billing and Collection of Charges:  

Bills will be rendered monthly to Customer.

2.5.2.1
All service, installation, monthly Recurring Charges and Non-Recurring Charges are due and payable upon receipt.

2.5.2.2
The Company shall present bills for Monthly Recurring Charges to the Customer in advance of the month in which service is provided.  Usage charges will be billed in arrears.

2.5.2.3
For new customers or existing customers whose service is disconnected, the charge for the fraction of the month in which service was furnished will be calculated on a pro rata basis.  For this purpose, every month is considered to have 30 days.

2.5.2.4
Amounts not paid within 30 days after the date of invoice are considered past due.  If any portion of the payment is received by the Company after the date due, or if any portion of the payment is received by the Company in funds which are not immediately available, then a late payment penalty shall be due to the Company.  The late payment penalty shall be a portion of the payment not received by the due date, multiplied by a late factor of 1.5%

2.5.2.5
Checks with insufficient funds or non-existing accounts will be assessed a penalty fee of $20.00.
2.5.2.6
The Company currently does not provide billing of monthly recurring charges by third party service providers (authorized casual calling excepted) on its local exchange billing.  Concurrent with the offering of such third party billing service, the Company shall offer third party bill blocking service as required by the Rule and Regulations of the Commission.
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2.5
Payment Arrangements (Cont’d)

2.5.3
Disputed Bills:  

The Customer shall notify the Company of any disputed items on a bill within 30 days of receipt of the bill.  If the Customer and the Company are unable to resolve the dispute to their mutual satisfaction, the Customer may file a complaint with the Texas Public Utility Commission in accordance with the Commission’s rules of procedure.

2.5.3.1
The date of the dispute shall be the date the Company receives sufficient documentation to enable it to investigate the dispute.

2.5.3.2
The date of the resolution is the date the Company completes its investigation and notifies the Customer of the disposition of the dispute.

2.5.4
Advance Payments:  

To safeguard its interests, the Company may require a Customer to make an Advance Payment before services and facilities are furnished.  The Advance Payment will not exceed an amount equal to the Non-Recurring Charge(s) and three months’ charges for the service or facility.  In addition, where special construction is involved, the Advance Payment may also include an amount equal to the estimated Non-Recurring Charges for the special construction and Recurring Charges (if any) for a period to be set between the Company and the Customer.  The Advance Payment will be credited to the Customer’s initial bill.  An Advance Payment may be required in addition to a deposit.
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2.5
Payment Arrangements (Cont’d)

2.5.5
Deposits
2.5.5.1
Applicants for service who are classified as not credit worthy based on a credit report, or existing Customers whose financial condition is not acceptable to the Company, or is not a matter of general knowledge, may be required at any time to provide the  Company a security deposit.  All deposits will be handled in accordance with the provisions of the Texas Administrative Code. The deposit requested will be in cash or the equivalent of cash, and will be held as a guarantee for the payment of charges.  A deposit does not relieve the Customer  of the responsibility for the prompt payment of bills on presentation.  The deposit will not exceed an amount equal to:

2.5.5.1.1
Two month’s charges for a service or facility which has a minimum payment period of one month.  Additional deposit may be required if Customer’s monthly bills are greater than the original estimate and Customer has not established a history of paying bills promptly; or

2.5.5.1.2
In addition, the Company shall be entitled to require such an applicant or Customer to pay all its bills within a specified period of time, and to make such payments in cash or the equivalent of cash.  At the Company’s option, such deposit may be refunded to the Customer’s account at any time. Also, the Company reserves the right to cease accepting and processing Service Orders after it has requested a security deposit and prior to the Customer’s compliance with this request.

2.5.5.2
A deposit may be required in addition to an advance payment.

2.5.5.3
When a service or facility is discontinued, the amount of a deposit, if any, and accrued interest will be applied to the Customer’s account and any credit balance remaining will be refunded.  Before the service or facility is discontinued, the Company may, at its option, return the deposit or credit it to the Customer’s account.

2.5.5.4
Deposits held will accrue interest at a rate specified by the Texas Public Utility Commission.
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2.5
Payment Arrangements (Cont’d)

2.5.6
Discontinuance of Service
2.5.6.1
Upon nonpayment of any amounts owing to the Company, the Company may, by giving requisite prior written notice to the Customer, discontinue or suspend service without incurring any liability.

2.5.6.2
Upon violation of any of the other material terms or conditions for furnishing service the Company may, by giving 30 days’ prior notice in writing to the Customer, discontinue or suspend service without incurring any liability if such violation continues during that period.

2.5.6.3
Upon condemnation of any material portion of the facilities used by the Company to provide service to a Customer or if a casualty renders all or any material portion of such facilities inoperable beyond feasible repair, the Company, by notice to the Customer, may discontinue or suspend service without incurring any liability.

2.5.6.4
Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for bankruptcy or reorganization, failing to discharge an involuntary petition within the time permitted by law, or abandonment of service, the Company may, with prior notice to the Customer, immediately discontinue or suspend service without incurring any liability.

2.5.6.5
Upon any governmental prohibition, or required alteration of the services to be provided or any violation of any applicable law or regulation, the Company may immediately discontinue or suspend service without incurring any liability.
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2.5
Payment Arrangements (Cont’d)

2.5.6
Discontinuance of Service (Cont’d)

2.5.6.6
The Company may discontinue the furnishings of any and/or all service(s) which the Company is legally entitled to disconnect, to a Customer, without incurring any liability: 

2.5.6.6.1  Immediately and without notice if the Company deems that such action is necessary to prevent or to protect against fraud or to otherwise protect its personnel, agents, facilities or services.  The Company may discontinue service pursuant to this sub-section 2.5.6.6.1 (a-f) if:

(a) The Customer refuses to furnish information to the Company regarding the Customer’s credit-worthiness, its past or current use of common carrier communications services or its planned use of service(s); or

(b) 
The Customer provides false information to the Company regarding the Customer’s identity, address, credit-worthiness, past or current use of common carrier communications services, or its planned use of the Company’s service(s); or

(c)
The Customer has been given ten (10) days’ written notice by the Company of any past due amount (which remains unpaid in whole or in part) for any of the Company’s other common carrier communications services to which the Customer either subscribes or had subscribed or used; or

(d)
The Customer uses, or attempts to use, service with the intent to avoid the payment, either in whole or in part, of the tariffed charges for the service by:
(d.1)
Using or attempting to use service by rearranging, tampering with, or making connections to the Company’s service not authorized by this by this tariff; or

(d.2)
Using tricks, schemes, false or invalid numbers, false credit devices, electronic devices; or

(d.3)
Any other fraudulent means or devices; or

(e)
Use of service in such a manner as to interfere with the service of other users; or

(f)
Use of service for unlawful purposes.
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2.5
Payment Arrangements (Cont’d)

2.5.6
Discontinuance of Service (Cont’d)

2.5.6.7
Upon ten (10) days written notice to the Customer, after failure of the Customer to comply with a request made by the Company for security for the payment of service in accordance with Section 2.5.5; or

2.5.6.8
Ten (10) days after sending the Customer written notice of noncompliance with any provision of this tariff if the noncompliance is not corrected within that (10) day period; or

2.5.6.9
Upon ten (10) days written notice for non-payment of a bill for service.

2.5.6.10
The suspension or discontinuance of service(s) by the Company pursuant to this Section does not relieve the Customer of any obligation to pay the Company for charges due and owing for service(s) furnished during the time of or up to suspension or discontinuance.


2.5.6.11
Upon the Company’s discontinuance of service to the Customer under Section 2.5.6.1 or 2.5.6.2, all applicable charges, including termination charges, reasonable attorney’s fees, shall become due.  This is in addition to all other remedies that may be available to the Company at law or in equity or under any other provision of this tariff. 
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2.6
Allowances for Interruptions of Service
2.6.1
Credit for Interruptions:  

When the use of service or facilities furnished by the Company is interrupted due to any cause other than the negligence or willful act of the Customer, or the operation or failure of the facilities or equipment provided by the Customer, upon notice by the Customer, a pro rata adjustment of the monthly Recurring Charges subject to interruption will be allowed for the service and facilities rendered useless and inoperative by reason of the interruption whenever said interruption continues for a period of 24 hours or more from the time the interruption is reported to or known to exist by the Company, except as otherwise specified in the Company’s tariffs.  If the Customer reports a service, facility or circuit to be inoperative but declines to release it for testing and repair, it is considered to be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have 30 days.  A credit allowance is applied on a pro rata basis against the monthly Recurring Charges specified hereunder for Local Line or Local Trunk Service and is dependent upon the length of the interruption.  Only those facilities on the interrupted portion of the circuit will receive a credit.  Credit allowances for service outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours.
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2.6
Allowances for Interruptions of Service (Cont’d)

2.6.2
Limitations on Allowances:  

No credit allowance will be made for:

2.6.2.1
Interruptions due to the negligence of, or noncompliance with the provisions of this tariff by, the Customer, Authorized User, Joint-User, or other common carrier providing service connected to the service of Company;

2.6.2.2
Interruptions due to the negligence of any person other than the Company including but not limited to, the Customer or other common carriers connected to the Company’s facilities;

2.6.2.3
Interruptions due to the failure or malfunction of non-Company equipment;

2.6.2.4
Interruptions of service during any period in which the Company is not given full notice and/or free access to its facilities and equipment for the purpose of investigating and correcting interruptions;

2.6.2.5
Interruptions of service during a period in which the Customer continues to use the service on an impaired basis;

2.6.2.6
Interruptions of service during any period when the Customer has released service to the Company for maintenance purposes or for implementation of a Customer order for a change in service arrangements;

2.6.2.7
Interruption of service due to circumstances or causes beyond the control of the Company.

2.6.3
Use of Alternative Service Provided by the Company:  

Should the Customer elect to use an alternative service provided by the Company during the period that a service is interrupted, the Customer must pay the tariffed rates and charges for the alternative service used.
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2.7
Cancellation of Service
2.7.1.
Cancellation of Application for Service
2.7.1.1
Applications for service are noncancellable unless the Company otherwise agrees.  Where the Company permits the Customer to cancel an application for service prior to the start of service or prior to any special construction, no charges will be imposed except for those specified below.

2.7.1.2
Where, prior to cancellation by the Customer, the Company incurs any expenses in installing the service or in preparing to install the service that it otherwise would not have incurred, a charge equal to the costs the Company incurred, less salvage, shall apply, but in no case shall this charge exceed the sum of the charge for the minimum period of service ordered, including installation charges, and all charges others levy against the Company that would have been chargeable to the Customer had service begun.

2.7.1.3
The special charges described in 2.7.1.1 and 2.7.1.2 will be calculated and applied on a case-by-case basis.
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2.7
Cancellation of Service (Cont’d)

2.7.2
Cancellation of Service by the Customer: 

If a Customer cancels a Service Order or terminates services before the completion of the term for any reason whatsoever other than a service interruption (as defined in 2.6.1 above), Customer agrees to pay to the Company the following sums which shall become due and owing as of the effective date of the cancellation or termination and be payable within the period set forth in 2.5.2:  all costs, fees and expenses reasonable incurred in connection with:

2.7.2.1
All Non-Recurring Charges reasonably expended by the Company to establish service to the Customer, plus

2.7.2.2
Any disconnection, early cancellation or termination charges reasonably incurred and paid to third parties by the Company on behalf of the Customer, plus

2.7.2.3
All Recurring Charges specified in the applicable Service Order tariff for the balance of the then current term;

2.7.2.4
In the alternative, the Customer will be responsible for paying any and all termination liabilities contained in a Service Order entered into by the Customer and the Company.
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2.8
Transfer and Assignments
Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the services and facilities provided by the Company without the written consent of the other party, except that the Company may assign its rights and duties (a) to any subsidiary, parent company or affiliate of the Company; (b) pursuant to any sale or transfer of substantially all the assets of the Company; or (c) pursuant to any financing, merger or reorganization of the Company.

2.9
Notices and Communications
2.9.1
The Customer shall designate on the Service Order an address to which the Company shall mail or deliver all notices and other communications, except that Customer may also designate a separate address to which the Company’s bills for service shall be mailed.

2.9.2
The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications, except that Company may designate a separate address on each bill for service to which the Customer shall mail payment on that bill.

2.9.3
All notices or other communications required to be given pursuant to this tariff will be in writing.  Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice,  communication or bill with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when actually received or refused by the addressee, whichever occurs first.

2.9.4
The Company or the Customer shall advise the other party of any changes to the addresses designated for notices, other communications or billing, by following the procedures for giving notice set forth herein.

2.
Rules And Regulations (CONT'D)

2.10
Municipal Franchise Fees

Residential, non-residential and point-to-point access lines provided pursuant to this tariff are subject to a municipal franchise fee as established for the city in which the end user of the access lines is located.  Effective with the charges billed on or after March 1, 2000, the monthly recurring municipal charge will be equal to a monthly amount developed using criteria as recommended by your local municipality with information supplied by this local certificated telecommunications provider (CTP). The fee should be assessed as a per-line-charge on the end user bill.  This municipal charge results from implementation of House Bill 1777 – Telecommunications Franchise Law which allows all municipalities to be compensated by CTPs for right-of-way usage.  The fee has been developed and/or allocated across rate classifications according to local municipal guidelines.


2.11
Jurisdictional Nature of Traffic



2.11.1
Customer agrees, represents and warrants that all traffic being delivered by Customer to Company for local termination, and all traffic that Company delivers to Customer that has originated in the same local calling area in which Customer’s NXX is assigned and/or in which such traffic is terminated to Customer, is local traffic or is legally entitled to be treated as local traffic under all applicable federal, state and local laws, administrative and regulatory requirements and any other authorities having jurisdiction.



2.11.2
Customer further agrees to indemnify, defend and hold harmless Company and its parent company, affiliates, employees, directors, officers, and agents from and against all claims, demands, actions, causes of actions, damages, liabilities, losses, and expenses (including reasonable attorney’s fees) incurred in connection with: Customer’s breach or failure of any representation or warranty; Customer’s traffic being processed through the Company switch/node; or the effect of any regulatory or legal modifications/change of law.


2.11.3
If Customer defaults in fulfilling any material obligation of the Service Order Agreement, any Amendments or this Tariff, Company shall have the right to terminate the Agreement and the Customer shall pay Company, in addition to any other amounts then owing under the Agreement, a cancellation charge equal to the monthly recurring charge times the number of months remaining in the contract.  These charges are intended to establish liquidated damages in the event of early termination and are not intended as a penalty.
2.12
Courtesy Credits


From time to time, the Company may grant credits against usage or recurring charges per Customer account, per monthly billing period, whenever the Company determines, in a nondiscriminatory manner, that such a credit is warranted due to consideration or disputes involving the delivery of past service to the Customer or account receiving the credit.

(N)


2.12
Waiver of Charges

In addition to any other discount or promotion, any Customer who has received competitive offers for installation and/or non -recurring charges waiver f for installation of identical services in the same time frame, may, upon appropriate showing of such competitive offer to Company sales management, be eligible for similar waiver of installation and/or other non-recurring charges waivers, authorization of such waiver to be subject to the reasonable discretion of Company.
(N)

3.
Service Areas

3.1
Local Calling Areas - Business Customers: 

 XO will be providing local telecommunication service in the following rate centers for business customers:
Austin
Dallas 
Fort Worth
Houston

San Antonio
Exchange
Exchange
Exchange
Exchange

Exchange

Austin
Addison
Aledo
Airline

Babcock

Bee Caves
Carrollton
Arlington
Aldine

Bracken

Bee Creek
Cedar Hill
Atlas
Alief

Buena Vista

Cedar Valley
Dallas
Benbrook
Apollo

Culebra

Creedmoor
Danieldale
Burleson
Bammel

Elm Creek

Garfield
Desoto
Crowley
Barker

Elmendorf

Jollyville
DFW Airport
Edgecliff
Blue Ridge

Foster

Lake Travis
Duncanville
Euless
Buffalo

Fratt

Leander
Farmers Branch
Forth Worth
Channelview
Geronimo Creek

Manchaca
Ferris
Glendale
Deer Park
Helotes

Manor
Forney
Haslet
East Houston
Indian Creek

Marshall Ford
Frisco
Kennedale
Ellington
Jarratt

Pflugerville
Grand Prairie
Lake Worth
Friendswood
Lackland

Round Rock
Garland
N.Richland Hills
Houston
Leon Springs

Webberville
Hutchins
Roanoke
Jersey Village
Martinez


Irving
Saginaw
Lake Houston
Montgomery


Lancaster
Silver Creek
Langham Creek
Oak Island


Lawson
Wedgewood
LaPorte
Palo Alto


Lewisville
Westland
Manvel
Potranco


Mesquite
Wheatland
Pearland
St. Hedwig


North Lake
White Settlement
Satsuma
San Antonio


North Mesquite

Seabrook
Sandy Hill


Plano

Sheldon
Sayers


Renner

Westfield
Shavano


Richardson


Southton


Rowlett


Thelma


Rylie


Universal City


Seagoville


Wetmore


Sunnyvale





Wylie

4.
Service Offerings, Rates & Charges 

4.1
Business Local Exchange Service - Dallas and Houston:  

The following service descriptions and pricing applies to the Southwestern Bell Territory.  The Company’s Local Telephone Service provides a Business Customer with the ability to connect to the Company’s switching network which enables the Customer to:

Place or receive calls to any calling Station in the local calling area, as defined herein; 

Place or receive intraLATA calls;

Access enhanced 911 Emergency Service where available;

Access the interexchange carrier selected by the Customer for interLATA, intraLATA, interstate or international calling;

Access Operator Services;

Access Directory Assistance;

Place or receive calls to 800 telephone numbers;

Access Telecommunication Relay Service.

The Company’s service cannot be used to originate calls to other telephone companies’ caller-paid information services (e.g., 900, 976).  Calls to those numbers and other numbers used for caller-paid information services will be blocked by the Company’s switch.

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)
4.1.1
Basic Business Line Service:  

Basic Business Line Service  supplies single line telephones access to the public switched network.  Basic Business Line provides the Customer with a single, voice-grade communications channel.  Each Business Line will include a telephone number and DTMF (Touch-Tone) signaling. Basic Business Line Service is available in the following offerings:
4.1.1.1
Basic Line Service: 

 Each Basic Line Service includes the following standard features at no additional charge:
Dial Tone

One Directory Listing

Access to 911 Service

Place or receive calls to Toll-Free Numbers

Touch-Tone

Presubscription for interLATA and intraLATA

Operator Services

Directory Assistance with per use charge

Local and Long Distance calls with per use charge
4.1.1.2
Restrictions:  

Unless other arrangements are negotiated , XO service cannot be used to originate calls to other telephone companies’ caller-paid information services, for example 900 and 976.

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)
4.1.1
Basic Business Line Service (Cont’d)
4.1.1.4
Optional Features: 

 A Basic Business Line Customer may order, in addition to the standard features, the following optional features, at the rates specified in Section 4.1.1.5.

3 Way Calling 

Account Codes

Additional Directory Listing

Authorization Codes

Call Forward Bundle Pack

Call Forward Remote Access

Call Waiting 

Caller ID – Name & Number

Caller ID – Number Only

Caller ID Block - Per Line

Hunt Group

Hunt Group Member

Jack Installation

Remote Call Forwarding

Dual Service

Speed Dial – 30 numbers

Speed Dial – 8 numbers

Toll Free-Additional Numbers

Toll Free Directory Listing 1-4

Toll Free Directory Listing 5-10

Vanity Number

Voicemail Basic

Voicemail Plus

Direct Access to Voicemail

Auto Attendant - Main Menu

Auto Attendant - Sub Menus

NOTE: Caller ID Blocking charge waived if the Customer has a Non-listed or a Non-published number. 

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)
4.1.1
Basic Business Line Service (Cont’d)
4.1.1.5
Basic Business Line Rates and Charges:

Basic Business Line Customers will be charged applicable Non-Recurring Charges and Monthly Recurring Charges as specified below, respectively.










NRC

MRC

Dallas Basic Line


$  40.00
$24.00

Houston Basic Line


$  40.00
$27.00

Line Connection Charge(per line)
$  10.00
N/A

Jack Installation



$  65.00
N/A

Additional Account Changes

$  30.00
N/C

Features Establishment


$    5.00
N/C

Expedite Charge


$250.00
N/C

Line Restoral Charge


$  50.00*
N/C

*(Applies for line restoral after temporary interruption of service initiated by XO.  If service is temporarily interrupted and payment is not received within 10 days following the interruption, XO reserves the right to discontinue service.  If service is discontinued and subsequently re-established, charges apply as for a new installation of service.)

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)
4.1.1
Basic Business Line Service (Cont’d)
4.1.1.5
Basic Business Line Rates and Charges (Cont’d)







Optional Features

NRC

MRC

:
3 Way Calling 



$    5.00
$1.25

Account Codes - Dallas
 
   
 N/A

N/A

Account Codes - Houston

$   15.00
$5.00

Additional Directory Listing

$  15.00
$2.00

Authorization Codes - Dallas

$    5.00
N/A

Authorization Codes - Houston

$  15.00
$5.00

Call Forward Bundle Pack

$    5.00
$3.50

Call Forward Remote Access

$    5.00
$2.50

Call Waiting



$    5.00
$1.00

Caller ID – Name & Number

$    5.00
$6.75

Caller ID – Number Only

$    5.00
$5.00

Caller ID Blocking - Per Line

$  10.00
$3.00

Hunt Group(per group)


$  40.00
N/A

Hunt Group Member


$    2.00
$2.00

Jack Installation



$  65.00
N/A

Remote Call Forwarding


$  30.00
$5.00

Dual Service



$  40.00
$30.00

Speed Dial – 30 numbers

$    5.00
$3.00

Speed Dial – 8 numbers


$    5.00
$2.25

Toll Free-Additional Numbers  
 
  N/A

$1.50

Toll Free Directory Listing 1-4

$  20.00
$10.00

Toll Free Directory Listing 5-10

$  25.00
$15.00

Vanity Number



$100.00
$5.00

Voicemail Basic



$  15.00
$7.25

Voicemail Plus



$  25.00
$11.50

Direct Access to Voicemail

$    2.50
N/A

Auto Attendant - Main Menu

$  15.00
$7.00

Auto Attendant - Sub Menus

$    2.00
$2.00

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.2
Plus Line:  

The basic access service supplies single line telephones access to the public switched network.  A Plus Line provides the Customer with a single, voice-grade communications channel.  Each local line will include a telephone number and DTMF (Touch-Tone) signaling.  Plus Line also comes with a standard list of features.

4.1.2.1
Plus Line:  

Each Plus Line includes the following features at no additional charge:

Call Return - Auto Call Back

Call Forward Variable

Call Forward No Answer

Call Forward Busy

Call Pickup

Call Transfer

Call Waiting/Call Waiting Cancel

Message Waiting Indicator

Speed Calling - 8 Numbers

3 Way Calling



Dial Tone


One Directory Listing

Access to 911 Service

Place or receive calls to Toll-Free Numbers

Touch-Tone

Presubscription for interLATA and intraLATA

Operator Services

Directory Assistance with per use charge

Local and Long Distance calls with per use charge

4.1.2.2
Restrictions:  

Unless other arrangements are negotiated, XO service cannot be used to originate calls to other telephone companies’ caller-paid information services, for example 900 and 976.

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.2
Plus Line (Cont’d)

4.1.2.3
Optional Features:  

A Plus Line Customer may order, in addition to the standard features, the following optional features, at the rates specified in Section 4.1.2.5.

Account Codes

Additional Directory Listing

Authorization Codes

Caller ID – Name & Number

Caller ID – Number Only

Caller ID Blocking - Per Line

Hunt Group

Hunt Group Member

Remote Call Forwarding

Dual Service

Speed Dial – 30 numbers

Toll Free-Additional Numbers

Toll Free Directory Listing 1-4

Toll Free Directory Listing 5-10

Vanity Number

Voicemail Basic

Voicemail Plus

Auto Attendant - Main Menu

Auto Attendant - Sub Menus

NOTE:  Calling Name/Calling Number Delivery Blocking charge waived if the Customer has a Non-listed or a Non-published number. 

4.1.2.4
Plus Line Rates and Charges: 

Plus Line Customers will be charged applicable Non-Recurring Charges and Monthly Recurring Charges as specified below, respectively.

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.2
Plus Line (Cont’d)

4.1.2.5
Plus Line Rates and Charges (Cont’d)








NRC

MRC

Dallas Plus Line



$  40.00
$34.00

Houston Plus Line


$  40.00
$37.00

Line Connection Charge (per line)
$  10.00
N/A

Jack Installation



$  65.00
N/A

Additional Account Changes

$  30.00
N/A

Features Establishment


$    5.00
N/A

Expedite Charge


$250.00
N/A

Line Restoral Charge


$  50.00*
N/A

*(Applies for line restoral after temporary interruption of service initiated by XO.  If service is temporarily interrupted and payment is not received within 10 days following the interruption, XO reserves the right to discontinue service.  If service is discontinued and subsequently re-established, charges apply as for a new installation of service.)

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.2
Plus Line (Cont’d)

4.1.2.5
Plus Line Rates and Charges (Cont’d)







Optional Features

NRC

MRC

:

Account Codes - Dallas

   
 N/A

N/A

Account Codes - Houston 

$  15.00
$5.00

Additional Directory Listing

$  15.00
$2.00

Authorization Codes - Dallas

$    5.00
N/A

Authorization Codes - Houston

$  15.00
$5.00

Caller ID – Name & Number

$    5.00
$6.75

Caller ID – Number Only

$    5.00
$5.00

Caller ID Blocking - Per Line

$  10.00
$3.00

Call Forward Remote Access

$    5.00
$2.50

Hunt Group(per group)


$  40.00
N/A

Hunt Group Member


$    2.00
$2.00

Jack Installation



$  65.00
N/A

Remote Call Forwarding


$  30.00
$5.00

Dual Service



$  40.00
$30.00

Speed Dial – 30 numbers

$    5.00
$3.00

Toll Free-Additional Numbers   
 
   N/A

$1.50

Toll Free Directory Listing 1-4

$  20.00
$10.00

Toll Free Directory Listing 5-10

$  25.00
$15.00

Vanity Number



$100.00
$5.00

Voicemail Basic



$  15.00
$7.25

Voicemail Plus



$  25.00
$11.50

Auto Attendant - Main Menu

$  15.00
$7.00

Auto Attendant - Sub Menus

$    2.00
$2.00

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.3
DID Trunk and DOD Trunk:


DID - Direct Inward Dialing - One-way inbound traffic allowing the user to carry inbound traffic only.  

DOD - Direct Outward Dialing - One-way outbound traffic allowing the user to place outbound calls only.
4.1.3.1
Each DID/DOD Trunk includes the following standard features at no additional charge:

Presubscription for interLATA and intraLATA

Access to 911 Service and Directory Assistance

Place or receive calls to Toll Free Numbers

Operator Services with per use charge

Local and Long Distance calls with per use charge

Hunt Group Available

4.1.3.2
DID Trunk and DOD Trunk Rates and Charges:  

Customers will be charged applicable Non-Recurring Charges and Monthly Recurring Charges as specified below, respectively.








NRC

MRC

DID Trunk (per line charge)

$30.00

$46.00

DOD Trunk (per line charge)

$30.00 

$37.00

4.1.3.3
Restrictions:  

Unless other arrangements are negotiated, XO service cannot be used to originate calls to other telephone companies’ caller-paid information services, for example 900 and 976.

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.4
Combo Trunk: 

A DID/DOD allowing two-way traffic so the user can carry inbound and outbound traffic.
4.1.4.1
Combo Trunk:

  Each Combo Trunk includes the following standard features at no additional charge:

Presubscription for interLATA and intraLATA

Access to 911 Service and Directory Assistance

Place or receive calls to Toll Free Numbers

Operator Services with per use charge

Local and Long Distance calls with per use charge

Hunt Group Available

4.1.4.2
Combo Trunk Rates and Charges:  

Customers will be charged applicable Non-Recurring Charges and Monthly Recurring Charges as specified in sections 4.1.4.3.1 and 4.1.4.3.2, respectively.







NRC

MRC

Combo Trunk (per line charge)
$
30.00

$37.00

4.1.4.3
Restrictions:  

Unless other arrangements are negotiated, XO service cannot be used to originate calls to other telephone companies’ caller-paid information services, for example 900 and 976.  

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.5
Channelized T1
DID’s

Direct Inward Dialing - One-way inbound traffic allowing the user to carry inbound traffic only.  

DOD’s

Direct Outward Dialing - One-way outbound traffic allowing the user to place outbound calls only.
DID/DOD
Two-way traffic allowing the user to carry  inbound and outbound calls.

4.1.5.1
Each 
Channelized T1 includes the following standard features at no additional charge:

Faster transmission speed

Presubscription for interLATA and intraLATA

Access to 911 Service and Directory Assistance

Place or receive calls to Toll Free Numbers

Operator Services

Local and Long Distance

Hunt Group Available

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.5
Channelized T1 (Cont’d)

4.1.5.2
Channelized T1 Rates and Charges: 

Customers will be charged applicable Non-Recurring Charges and Monthly Recurring Charges as specified in sections 4.1.5.2.1 and 4.1.5.2.2, respectively. 

4.1.5.2.1
 Non Recurring Charges

$1000.00

4.1.5.2.2
Monthly Recurring Charges
For Channelized T1 service, the following Term Discounts apply, rather than the Term Discounts found in section 4.16 of this tariff.

Month-to-Month



$   900.00

1-Year Term



$   800.00
2-Year Term



$   720.00

3-Year Term 



$   680.00

4.1.5.4
Restrictions:   

Unless other arrangements are negotiated, XO service cannot be used to originate calls to other telephone companies’ caller-paid information services, for example 900 and 976.  

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)


Effective March 19, 2001, for new service orders only, the Integrated Service Digital Network (ISDN) services listed herein shall be replaced with the services set forth in section 4.18

4.1.6
Integrated Services Digital Network (ISDN):  

ISDN supports the simultaneous use of voice and data over the same access line. XO ISDN is available as a Basic Rate Interface (BRI) service and a Primary Rate Interface (PRI).  Customer Premise Equipment that is compatible with the ISDN interface is the responsibility of the Customer. ISDN BRI and PRI is subject to the availability of Company facilities.

4.1.6.1
Basic Rate Interface (BRI) Basic Line:  

BRI is an interface which provides two 64 Kbps bearer B channels used for voice and data transmission, and one 16 Kbps D channel used for call set-up and release. The Customer's terminal equipment and interconnection through non-digital central offices may cause transmission speeds to be slower than the maximum achievable. The Basic Rate Interface (BRI) line includes the following features:

Quick Internet access

Ability to talk while downloading

Dial Tone

One Directory Listing 

Presubscription for InterLATA and intraLATA

Access to 911

Operator Services

Directory Assistance

Place/Receive Toll Free Number Calls

Local/Long Distance Calls

4.1.6.1.1
Restrictions: 

There is no Hunt Group available with this service.  XO cannot be used to originate calls to other telephone companies’ caller-paid information services, for example 900 and 976.

.

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.6
Integrated Services Digital Network (ISDN) (Cont’d)

4.1.6.1.2
Basic Rate Interface (BRI) Rates and Charges:


BRI Basic


$41.75


Optional Features:


Additional Features for BRI Basic Line may be ordered in addition to the standard features, at the rates specified below in 4.1.6.3.2.

4.1.6.1.2.1
BRI Non-Recurring Charges
BRI Basic


$60.00

Line Restoral Charge

$50.00*

*(Applies for line restoral after temporary interruption of service initiated by XO.  If service is temporarily interrupted and payment is not received within 10 days following the interruption, XO reserves the right to discontinue service.  If service is discontinued and subsequently re-established, charges apply as for a new installation of service.)

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.6
Integrated Services Digital Network (ISDN) (Cont’d)


4.1.6.1.2
Basic Rate Interface (BRI) Rates and Charges (Cont’d)

Optional Features: 

Additional Features for BRI Basic Line may be ordered in addition to the standard features, at the rates specified below and in 4.1.6.3.2











NRC

MRC

3 Way Calling 



$    5.00
$1.25

Account Codes - Dallas
 
    
N/A

N/A

Account Codes - Houston

$  15.00
$5.00

Additional Directory Listing

$  15.00
$2.00

Authorization Codes - Dallas

$    5.00
N/A

Authorization Codes - Houston

$  15.00
$5.00

Call Forward Bundle Pack

$    5.00
$3.50

Call Forward Remote Access

$    5.00
$2.50

Call Waiting



$    5.00
$1.00

Caller ID – Name & Number

$    5.00
$6.75

Caller ID – Number Only

$    5.00
$5.00

Caller ID Blocking - Per Line

$  10.00
$3.00

Hunt Group(per group)


$  40.00
N/A

Hunt Group Member


$    2.00
$2.00

Jack Installation



$  65.00
N/A

Remote Call Forwarding


$  30.00
$5.00

Dual Service



$  40.00
$30.00

Speed Dial – 30 numbers

$    5.00
$3.00

Speed Dial – 8 numbers


$    5.00
$2.25

Toll Free-Additional Numbers  

N/A

$1.50

Toll Free Directory Listing 1-4

$  20.00
$10.00

Toll Free Directory Listing 5-10

$  25.00
$15.00

Vanity Number



$100.00
$5.00

Voicemail Basic



$  15.00
$7.25

Voicemail Plus



$  25.00
$11.50

Auto Attendant - Main Menu

$  15.00
$7.00

Auto Attendant - Sub Menus

$    2.00
$2.00

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.6
Integrated Services Digital Network (ISDN) (Cont’d)

4.1.6.2
Primary Rate Interface (PRI) Inbound:  

The ISDN Primary Rate Interface (PRI) Inbound provides 23 B channels used for voice or data transmission (1.472 MBPS), and 1 signaling D channel (64 KBPS) used for call set-up and release.  PRI Inbound is for Type-1 prospects only.  The PRI Inbound includes the following features:

23 Bearer B channels used for voice or data transmission (1.472 Mbps)

1 signaling D channel (64 Kbps) used for call set-up and release

All features associated with BRI Basic Line (Refer to 4.1.6.1)

4.1.6.2.1
Restrictions:  

Type-1 Service only, Inbound only; must have a minimum 2 year contract.

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.6
Integrated Services Digital Network (ISDN) (Cont’d)

4.1.6.2
Primary Rate Interface (PRI) Inbound (Cont’d)

4.1.6.2.3
PRI Inbound Rates and Charges:







NRC

MRC

PRI Inbound

$1,100.00
$450.00

4.1.6.3
PRI Trunks:  

The PRI Trunks are the ISDN equivalent of a DS-1, that provides 23 Bearer channels and 1 D channel through a DS-1 connection providing switched access.
4.1.6.3.1
Each PRI Trunk includes the following standard features at no additional charge:


23 Bearer B channels used for voice or data

 transmission (1.472 Mbps).  

1 signaling D channel (64  Kbps) used for call 

set-upand release

All features associated with BRI Basic Line

Presubscription for interLATA and intraLATA

Access to 911 Service and Directory Assistance

Operator Services

Place or receive calls to Toll Free Numbers

Local and Long Distance

Hunt Group Available

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.6
Integrated Services Digital Network (ISDN) (Cont’d)

4.1.6.3
 PRI Trunks (Cont’d)

4.1.6.3.3
PRI  Trunk Rates and Charges: 

Customers will be charged applicable Non-Recurring Charges and Monthly Recurring Charges as specified in sections 4.1.6.3.3.1 and 4.1.6.3.3.2, respectively.










NRC

MRC

PRI  Trunk

$1,000.00

1-Year




$800.00

2-Year




$720.00

3-Year




$680.00

Caller ID Name and Number 

$175.00

NOTE:
The above term discounts apply rather than the term discounts found in section 4.16.

4.1.6.3.4
Restrictions:  

Unless other arrangements are negotiated, XO service cannot be used to originate calls to other telephone companies’ caller-paid information services, for example 900 and 976.

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.7
Centrex:



Centrex Service provides the Customer with a single, voice-grade communications channel.  Each circuit will include a telephone number. 

4.1.7.1
Centrex Business Line Service includes the following standard features at no additional charge:

Call Forward Variable

Call Forward No Answer

Call Forward Busy

Call Hold

Call Park

Call Transfer

Call Pickup

Call Waiting

Call Waiting – Cancel

4 Digit Dialing

Hunting

6 Way Calling 

4.1.7.2
Service Restrictions (900/976, Internal Only, Deny Toll, Deny International, LIDB Restrictions).  

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.7 Centrex: (Cont’d)

4.1.7.3
Optional Features:  

A Centrex Business Line Customer may order, in addition to the standard features, the following optional features, at the rates specified in section 4.1.7.5:

Distinctive Ringing

Hot Line

Multiple Number Appearance

Music On Hold

Night Service

Uniform Call Distribution

Account Codes

Additional Directory Listing

Authorization Codes

Caller ID

Caller ID Blocking - Per Line

Remote Call Forwarding
 

Dual Service

Toll Free Additional Numbers 

Toll Free Directory Listings 1-4

Toll Free Directory Listings 5-10

Vanity Number

Voice mail - Basic

Voice mail - Plus

Auto Attendant - Main Menu 

Auto Attendant - Sub Menus

4.
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4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.7
Centrex (Cont’d)

4.1.7.4
Centrex Rates & Charges










NRC

MRC

Centrex (per line)



$20.00

$25.00

Group Establishment



$100.00
N/A

Station Installation (Per Station)


$20.00

N/A

Centrex System Group Change


$40.00

N/A

Feature Establishment



$5.00

N/A

Optional Features
Distinctive Ring




$5.00

$5.50

Hotline





$5.00

$2.50

Multiple Number Appearance


$75.00

$25.00

Music on Hold




$30.00

$45.00

Night Service




$5.00

$7.50

Uniform Call Distribution



$15.00

$22.50

Account Codes - Dallas



N/A

N/A

Account Codes - Houston


$15.00

$5.00

Additional Directory Listing

  
N/A

$2.00

Authorization Codes - Dallas


$5.00

N/A

Authorization Codes - Houston


$15.00

$5.00

Caller ID - Name & Number


$5.00

$6.75

Caller ID - Number only



$ 5.00

$5.00

Caller ID Blocking - Per Line


$10.00

$3.00

Remote Call Forwarding



$30.00

$5.00

Dual Service




$40.00

$30.00

Toll Free Additional Numbers


N/A

$1.50

Toll Free Directory Listings 1-4


$20.00

$10.00

Toll Free Directory Listings 5-10


$25.00

$15.00

Vanity Number




$100.00
$5.00

Voice Mail - Basic



$15.00

$7.25

Voice Mail - Plus



$25.00

$11.50

Auto Attendant - Main Menu


$15.00

$7.00

Auto Attendant - Sub Menus


$2.00

$2.00

4.
Service Offerings, Rates & Charges (CONT'D)

4.1
Business Local Exchange Service - Dallas and Houston (Cont’d)

4.1.8.
Houston Month-to-Month Service:  

The following products are offered at a month-to-month rate in Houston.  The monthly recurring price listed below is $1.50 more than the relevant prices listed in 4.1 above.








MRC


Basic Line Month-to Month


$28.50


Hunting Line Month-to-Month


$30.50

Plus Line Month-to-Month


$38.50
BRI





$43.25
4.
Service Offerings, Rates & Charges (CONT'D)

4.2
Business Local Exchange Service - Austin and San Antonio

Note: Services are the same as those described for Dallas and Houston in 4.1 unless stated otherwise.

4.2.1
Basic Business Line
NRC

MRC

XO Basic Business Line 


$30.00

$21.00
1 Year Term




$30.00

$20.00

2 Year Term




$30.00

$19.00

3 Year Term




$30.00

$18.00

Each Basic Access service or XO Plus service with more than one telephone number terminating on a single physical connection will incur an additional charge. Please refer to “trunks” section for more details.

The first 10 direct inward dial numbers associated with a Basic Access or XO Plus line are at no charge.  Additional telephone numbers can be obtained in blocks of twenty numbers.

4.
Service Offerings, Rates & Charges (CONT'D)

4.2
Business Local Exchange Service - Austin and San Antonio (Cont’d)
4.2.2
Business Line Plus
NRC

MRC

XO Plus Line




$30.00

$26.00

1 Year Term




$30.00

$25.00

2 Year Term




$30.00

$24.00

3 Year Term




$30.00

$23.00

Each XO Plus service includes the following standard features at no additional charge:

Touch-tone

One Directory Listing


Presubscription

Call Forward, Variable

Call Forward, No Answer

Call Forward, Busy

Conference Calling

Call Pick Up

Call Transfer, Consultation and Conference

Call Waiting

Call Waiting - Cancel

Message Waiting Indicator

Speed Dial - 8 Numbers

Call Restriction

Three Way Calling

Automatic Call Return

Repeat Dialing

Each basic access service or XO Plus service with more than one telephone number terminating on a single physical connection will incur an additional charge.  Please refer to the “DID/DOD Trunks” section for details.

The first 10 direct inward dial numbers associated with a Basic Access or XO Plus line are at no charge.  Additional telephone numbers can be obtained in blocks of twenty numbers.

4.
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4.2
Business Local Exchange Service - Austin and San Antonio (Cont’d)
4.2.2
Business Line Plus (Cont’d)

Remote Access - Call Forwarding is only available with purchase of XO Plus Service.

4.2.3 
Other Optional Features Not Included in Plus Package

NRC

MRC

Block Calls to 800 numbers


N/A

$5.00

Auto Attendant (with Voice Mail)


$20.00

$45.00

Remote Access to Call Forwarding

$10.00

$2.00

Calling Name and Number Delivery

$10.00

$8.00

Calling Name and Number Blocking (per line)   
$10.00

$3.00

Call Return (*69)



N/A

$3.00

Hunt Group




$20.00

$5.00

Distinctive Ringing



$10.00

$5.00

Intercept and Refer to a Number


N/A

$16.00

Multiple Number Appearance


$ 5.00

$20.00

Main Hunt




N/A

N/A

Account Codes Verified or Un-Verified

N/A

$10.00

Usage Reports




N/A

$1.00

Repeat Dialing (*66)



N/A

$3.00

Trunk Utilization Report



N/A

$200.00

All features that are listed under Business Line Plus are available at $5.00 MRC.

4.
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4.2
Business Local Exchange Service - Austin and San Antonio (Cont’d)
4.2.4
DID/DOD Trunks

Basic Business Lines



NRC

MRC

XO Basic Business Line



$30.00

$21.00

1 Year Term




$30.00

$20.00

2 Year Term




$30.00

$19.00

3 Year Term




$30.00

$18.00
Offers and Features



NRC

MRC

DID Charge for First 10 Numbers

     0

   0

Additional 20 Numbers sold in Blocks

$10.00

$2.00

Multiple Number Appearance


$ 5.00

$20.00

Combo Trunks are charge at the rates above.

The $20.00 Multiple Number Appearance charge is charged per line, on every line that has more than one number terminating on it.

4.2.5
ISDN PRI




NRC

MRC

1 Year Term




$1,000.00
$800.00

2 Year Term




$1,000.00
$720.00
3 Year Term




$1,000.00
$680.00
4.2.6
ISDN BRI




NRC

MRC

1 Year Term




$60.00

$42.00

2 Year Term




$60.00

$40.00
3 Year Term




$60.00

$38.00

(*Note - BRI Optional Features priced the same as Dallas/Houston)

4.
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4.2
Business Local Exchange Service - Austin and San Antonio (Cont’d)

4.2.7
Centrex
NRC

MRC

Centrex Trunk




$30.00

$21.00

Centrex Station




N/A

$20.00

The following features are provided at no additional charge with Centrex Service:

Call Forward Variable

Call Forward No Answer

Call Forward Busy

Call Hold

Call Park

Call Transfer

Call Pick-Up

Call Waiting

Service Restrictions (900/976)

Call Waiting Cancel

Hunting

6-Way Calling

4-Digit Calling

Direct Inward Dialing

Speed Calling

Caller ID with Name

Hot Line

Caller ID Blocking

4.2.8
Channelized DS1 or T1
NRC

MRC

Channelized DS1 Service


$750.00
$750.00

1 Year Term




$750.00
$700.00

2 Year Term




$750.00
$650.00

3 Year Term




$750.00
$600.00

4.
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4.3
Directory Listings



The Company shall provide a single directory listing, termed the primary listing, in the telephone directory published by the local exchange provider in the Customer’s exchange area of the Station number which is designated as the Customer’s main billing number.  Directory listing of additional Company Station numbers, other than the Customer’s main billing number, associated with a Customer’s service will be provided for an additional monthly recurring charge per listing.



4.3.1
The Company reserves the right to limit the length of any listing in the directory by the use of abbreviations when, in its judgment, the clearness of the listing or the identification of the Customer is not impaired thereby.  When more than one line is required to properly list the Customer, no additional charge is made.



4.3.2
The Company may refuse a listing which is known not to constitute a legally authorized or adopted name, contains obscenities in the name, or any listing which, in the opinion of the Company, is likely to mislead or deceive calling persons as to the identity of the listed party, or is a contrived name used for advertising purposes or to secure a preferential position in the directory or is more elaborate than is reasonably necessary to identify the listed party.  The Company, upon notification to the Customer, will withdraw any listing which is found to be in violation of its rules with respect thereto.



4.3.3
Each listing must be designated Government, Business, or Residence to be placed in the appropriate section of the directory.  In order to aid the user of the directory, and to avoid misleading or deceiving the calling party as to the identity of the listed party, only business listings may be placed in the Business Section and only residential listings in the Residential Section.  The Company, upon notification to the Customer, will withdraw any listing which is found to be in violation of its rules with respect thereto.

4.
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4.3
Directory Listings (Cont’d)

4.3.4
In order for listing to appear in an upcoming directory, the Customer must furnish the listing to the Company in time to meet the directory publishing schedule.

4.3.5
Directory listings are provided in connection with each Customer service as specified herein and rates are listed in Section 4.3.6.

4.3.5.1
Primary Listing:  

A primary listing contains the name of the Customer, or the name under which a business is regularly conducted, as well as the address and telephone number of the Customer.  This listing is provided at no additional charge.

4.3.5.2
Additional Listings:  

In connection with local exchange service, additional listings are available only in the name of Authorized Users of the Customer’s service, as defined herein. 

4.3.5.3
Alternate Call Listings:  

Where available, this feature is a listing which references a telephone number which is not the primary listing for the Customer.  The Customer must provide written verification that the alternate telephone number is authorized to accept calls.

4.3.5.4
Foreign Listings: 

Where available, a listing in a phone directory which is not in the Customer’s immediate calling area.  The Customer will be charged the rates specified in the tariff published by the specific exchange carrier providing the Foreign Listings.

4.3.5.5
Nonlisted Numbers: 

 A Nonlisted number will be furnished at the Customer’s request, providing for the omission or deletion of the Customer’s listing from the telephone directory.  Such listings will be carried in the Company’s directory assistance and other records will be given to any calling party. 

4.
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4.3
Directory Listings (Cont’d)



4.3.5
(Cont’d)




4.3.5.6
Nonpublished Listings: 





 Listings that are not printed in directories  nor available from Directory Assistance.





A Nonpublished Telephone Service will be furnished, at the Customer’s request providing the omission or deletion of the Customer’s telephone listing from the telephone directory and, in addition, the Customer’s telephone listing will be omitted or deleted from the directory assistance records, subject to the provisions set forth in Section 2.1.4. 



4.3.5.7
Reference Listing: 





 A listing including additional telephone numbers of the same or another Customer to be called in the event there is not an answer from the Customer’s telephone. 



4.3.5.8
Toll Free Listing 1-4: 





A listing with up to 4 Toll Free service directory listings.



4.3.5.9
Toll Free Listing 5-10: 





A listing with up to 10 Toll Free service  directory listings.
4.
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4.3
Directory Listings (Cont’d)

4.3.6
Directory Listing Rates and Charges

4.3.6.1
Non-Recurring Charges for Business Customers 
Per Listing or Per Number Charge 
Dallas /

Austin/
Houston
San Antonio

Primary Listing


  
 N/A

N/A

Additional Listing


$15.00

$15.00

Alternate Telephone 


Number & Night Listing

 - One Line


$  5.00

N/A

-  Two or More Lines

$  5.00

N/A

Foreign Listing



$15.00

$15.00

Non-Listed Number


$  5.00

$15.00

Non-Published Listing


$  5.00

$15.00

Reference Listing


$  5.00

$15.00

Toll Free Listings 1-4


$20.00

$15.00

Toll Free Listings 5-10


$25.00

$15.00

4.3.6.2
Monthly Recurring Charges for Business 
Per Listing or Per Number Charge
Dallas /

Austin/
Houston
San Antonio

Primary Listing


   
N/A

N/A

Additional Listing


$ 3.00

$2.00

Alternate Telephone Number

 & Night Listing

 - One Line



$  2.00

N/A

-  Two or More Lines

$  3.75

N/A

Foreign Listing



$  2.00

$2.00

Non-Listed Number


$  2.00

$2.00

Non-Published Listing


$  3.00

$2.00

Reference Listing


$  2.00

$2.00

Toll Free Listings 1-4


$10.00

$2.00

Toll Free Listings 5-10


$15.00

$2.00

4.
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4.4
Directory Assistance: 

 A Customer may obtain Local Directory Assistance in determining telephone numbers within its local calling area by calling the Directory Assistance operator.  Directory Assistance includes the option for call completion to the requested number at an additional charge as stated below.

4.4.1
Business Directory Service Rates

Dallas/

Austin/

Houston
San Antonio

Directory Assistance Call Completion

$0.50/Number

N/A

Local Directory Assistance


$0.35/Number

$0.30

Nationwide Directory Listing


$0.65/Number
$0.65/Number

4.4.2
A credit will be given for calls to Directory Assistance as follows:

The Customer experiences poor transmission or is cut-off during the call; or the Customer is given an incorrect telephone number.  To obtain such a credit, the Customer must notify its Customer Service representative.

4.
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4.5
Operator Assistance:  



A Customer may obtain the assistance of a local operator to complete local exchange telephone calls in the following manner.  In addition to the rates specified in Section 4.1, surcharges as specified in Section 4.5.1 will apply. These surcharges apply to all customers:



Third Number Billing:  



Provides the Customer with the capability to charge a local call to a third number which is different from the called or calling party.  The party answering at the third number has the option to refuse acceptance of the charges in advance or when queried by the operator.



Collect Calls: 



 Provides the Customer with the capability to charge a call to the called party.  On the operator announcement of a collect call, the called party has the option to refuse acceptance of charges in advance or when queried by the operator.



Calling Cards:  



Provides the Customer with the capability to place a call using a calling card with or without the assistance of an operator.

Person to Person:  

Calls completed with the assistance of an operator to a particular Station and person specified by the caller.  The call may be billed to the called party.

Station to Station:  

Calls completed with the assistance of an operator to a particular Station.  The call may be billed to the called party.



General Assistance:  

The Customer has the option to request general information from the operator, such as dialing instructions, country or city codes, area code information and Customer Service 800 telephone numbers, but does not request the operator to complete the call.

4.5.1
Operator Assisted Surcharges:  The following surcharges will be applied on a per call basis.

Dallas /Houston
Austin /San Antonio

Third Number Billing


$1.25


$1.00

Collect Calling



$1.25


$1.00

Person to Person


$3.00


$1.00

Station to Station


$1.25


$1.00

4.
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4.5
Operator Assistance (Cont’d)

4.5.2
Busy Line Verification and Interrupt Service:  

Busy Line Verification and Interrupt Service, which is furnished where and to the extent that facilities permit, provides the Customer with the following options:




4.5.2.1
Busy Line Verification: 





 Upon request of the calling party, the Company will determine if the line is clear or in use and report to the calling party.

4.5.2.2
Busy line Verification and Interrupt:  


The operator will interrupt the call on the called line only if the calling party indicates an emergency and requests interruption.

4.5.2.3
Rates:  


Rates for Busy Line Verification and Interrupt Service, as specified below, will apply under the following circumstances:

4.5.2.3.1
The operator verifies that the line is busy with a call in progress or is available for incoming calls.

4.5.2.3.2
The operator verifies that the called number is busy with a call in progress and the Customer requests interruption.  The operator will then interrupt the call, advising the called party the name of the calling party.  One charge will apply for both verification and interruption.







Dallas/
Austin/







Houston
San Antonio






Busy Line Verification
$1.25
$1.00

Busy Line Interrupt
$2.00
$1.00

4.
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4.6
DID Numbers - Direct Inward Dialing: 

The following charges apply to the assignment of DID number groups as used with XO’s Analog, DS-1 and ISDN services.

Recurring Monthly Charges:

Per Block of 10 DID Numbers 

$    2.00

Per Block of 100 DID Numbers

$  15.00

Non-Recurring Charges:

Per Block of 10 DID Numbers

$    5.00

Per Block of 100 DID Numbers

$    5.00

4.7
Vanity Telephone Numbers: 

At the request of the Customer, the Company may assign a telephone number with the last four digits selected by the Customer.  the assignment is subject to availability of a particular number and subject to the terms and conditions set forth in Section 2.1.3.  The charges for Vanity Telephone Numbers are as follows:

Recurring Monthly Charges:  

Vanity Number



$    5.00

Vanity Number Premium

$  10.00

Non-Recurring Charges:

Vanity Number



$100.00

Vanity Number Premium

$100.00

4.8
Telecommunications Relay Service:  

Telecommunications Relay Service enables deaf, hard-of-hearing or speech-impaired persons who use a text telephone or similar devices to communicate freely with the  hearing population for using the text telephone and vice versa. The Company does not impose any charge to end users for access to Telecommunications Relay Service. However, persons using this Service are liable for applicable per call/increment charges.

4.
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4.9
Presubscription:  

Provides Customers with the ability to have message toll or long distance calls routed directly to their carrier of choice without the dialing of any additional digits.  Customers may select separate carriers for intraLATA and interLATA calls. 

4.10
Emergency Services (Enhanced 911):  

Allows Customers to reach appropriate emergency services including police, fire and medical services.  Enhanced 911 has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the correct emergency service located closest to the caller.  In addition, the Customer’s address and telephone information will be displayed to the primary E911 provider for display at the Public Service Answering Point (“PSAP”).
4.11
Long Distance Authorization Codes:  Assigned codes for long distance access.

4.11.1
Non-Recurring Charges:  

$5.00 per code

4.12
Long Distance Account Codes:  Assigned code for calculating and billing long distance charges.

4.12.1
Monthly Recurring Charges:  

$5.00 per code

4.13
Non-routine Installation/Maintenance Charges:  

As stated in 2.1.7, at the Customer’s request, installation and/or maintenance may be performed outside the Company’s regular business hours or in hazardous locations.  In that case, the following rates apply:

Basic Time – per quarter hour:

$21.44

Overtime – per quarter hour:

$28.01

Premium Time – per quarter hour:
$34.59

4.
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4.14
X OPTION Service Offering 

The XOption Service Offering is a bundled service that includes XO local exchange, inbound and outbound domestic long distance and DSL or Dedicated Internet Access services provided at the same customer location.  This service is available to Business customers and is subject to the availability of facilities and only offered where technically feasible. 

Rates indicated below do not include sales, use, gross receipts, excise, access or other local, state and federal taxes, charges, user fees, or surcharges.

Under the XOption Service Offering the Customer selects and receives service under one of the XOption listed in Sections 4.14.1 through 4.14.13 below.  Each XOption includes the Standard Feature Package as defined in Section 4.14.14 at no additional cost. Additional voice features beyond the Standard Feature Package are available at tariffed rates. The Monthly Recurring Charge for each XOption includes unlimited local exchange service, a specified amount of inbound and outbound domestic long distance service, and the Standard Feature Package. 

Unused minutes may not be carried over to the following month. Additionally, the Customer must commit to a minimum one year term agreement for both voice and Internet services in order to be eligible for the XOption Service Offering.  



4.14.1
XOption #1

To receive service under XOption #1, the Customer must order a minimum of 10 (ten) but no more than 13 (thirteen) basic Business local exchange lines or trunks and DSL service. Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO (name) Message Toll Service tariff. The MRC for each is listed below.  Each Xoption#1 includes unlimited local exchange calling. International usage will be offered under the Platinum Small Business Plan in FCC Tariff No. 5.





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge
A=
$850

$850
$900
$850




B=
$1,000
$1,000
$1,050
$1,000




C=
$1,150
$1,150
$1,200
$1,150

Non-Recurring Charge

$800
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4.14
X OPTION Service Offering  (Cont’d)



4.14.2
XOption #2

To receive service under XOption #2, the Customer must order a minimum of 14 (fourteen) but no more than 18 (eighteen) basic Business local exchange lines or trunks and DSL service. Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 5,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO (name) Message Toll Service tariff. The MRC for each choice is listed below. Each Xoption#2 includes unlimited local exchange calling. International usage will be offered under the Platinum Small Business Plan in FCC Tariff No. 5.





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge
A=
$1,090
$1,090
$1,160
$1,090



B=
$1,190
$1,190
$1,260
$1,190




C=
$1,340
$1,340
$1,410
$1,340

Non-Recurring Charge

$800



4.14.3
XOption #3

To receive service under XOption #3, the Customer must order a minimum of 10 (ten) but no more than 13 (thirteen) basic Business local exchange lines or trunks and DSL service.  Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO (name) Message Toll Service tariff. The MRC for each choice is listed below.  Each Xoption#3 includes unlimited local exchange calling. International usage will be offered under the Platinum Small Business Plan in FCC Tariff No. 5. 





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge
A=
$1,070
$1,070
$1,110
$1,070



B=
$1,220
$1,220
$1,260
$1,220




C=
$1,370
$1,370
$1,410
$1,370

Non-Recurring Charge

$800
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4.14
X OPTION Service Offering  (Cont’d)



4.14.4
XOption #4

To receive service under XOption #4, the Customer must order a minimum of 14(fourteen) but no more than 18 (eighteen) basic Business local exchange lines or trunks and DSL service. Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 5,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO (name) Message Toll Service tariff. The MRC for each choice is listed below. Each Xoption#4 includes unlimited local exchange calling. . International usage will be offered under the Platinum Small Business Plan in FCC Tariff No. 5.





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge
A=
$1,300
$1,300
$1,370
$1,300



B=
$1,400
$1,400
$1,470
$1,400




C=
$1,550
$1,550
$1,620
$1,550

Non-Recurring Charge

$800


4.14.5
XOption #5

To receive service under XOption #5, the Customer must order a minimum of 10 (ten) but no more than 13 (thirteen) basic Business local exchange lines or trunks and Dedicated Internet Access.  Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO (name) Message Toll Service tariff. The MRC for each choice is listed below.  Each Xoption#5 includes unlimited local exchange calling. International usage will be offered under the Platinum Medium Business Plan in FCC Tariff No. 5.





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge
A=
$1,870
$1,870
$1,920
$1,870



B=
$2,020
$2,020
$2,070
$2,020




C=
$2,170
$2,170
$2,220
$2,170

Non-Recurring Charge

$1,800
4.
Service Offerings, Rates & Charges (CONT'D)


4.14
X OPTION Service Offering  (Cont’d)



4.14.6
XOption #6

To receive service under XOption #6, the Customer must order a minimum of 14(fourteen) but no more than 18 (eighteen) basic Business local exchange lines or trunks and Dedicated Internet Access. Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 5,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO (name) Message Toll Service tariff. The MRC for each choice is listed below. Each Xoption#6 includes unlimited local exchange calling. International usage will be offered under the Platinum Medium Business Plan in FCC Tariff No. 5.





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge
A=
$2,110
$2,110
$2,180
$2,110



B=
$2,210
$2,210
$2,280
$2,210




C=
$2,360
$2,360
$2,430
$2,360

Non-Recurring Charge

$1,800



4.14.7
XOption #7

To receive service under XOption #7, the Customer must order a DS-1 access facility for voice and Internet delivery.  The Customer can select the configuration of the voice and data lines up to but not more than 24 lines combined. Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO (name) Message Toll Service tariff. The MRC for each choice is listed below.  Each Xoption#7 includes unlimited local exchange calling. International usage will be offered under the Platinum Small Business Plan in FCC Tariff No. 5.





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge
A=
$1,160
$1,160
$1,210
$1,160



B=
$1,310
$1,310
$1,360
$1,310




C=
$1,460
$1,460
$1,510
$1,460

Non-Recurring Charge

$999

4.
Service Offerings, Rates & Charges (CONT'D)


4.14
X OPTION Service Offering  (Cont’d)



4.14.8
XOption #8

The XOption #8, is a per user network service that requires a minimum of 10 (ten) users accessing the same network. This Option consists of one voice line per user, or a minimum of ten lines, and DSL service. Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO (name) Message Toll Service tariff. The MRC for each choice is listed below.  Each Xoption#7 includes unlimited local exchange calling. The monthly minutes of use for domestic long distance is total combined usage for all the users in this Option. International usage will be offered under the Platinum Small Business Plan in FCC Tariff No. 5.





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge

A=
$68
$68
$73
$68



B=
$78
$78
$83
$78




C=
$88
$88
$93
$88

Non-Recurring Charge Per User

A=
$68
$68
$73
$68



B=
$78
$78
$83
$78





C=
$88
$88
$93
$88



4.14.9
XOption #9

XOption #9, is a per user network service that requires a minimum of 30 (thirty) users accessing the same network. This Option consists of one voice line per user, or a minimum of 30 lines, and DSL service.  Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO (name) Message Toll Service tariff. The MRC for each choice is listed below.  Each Xoption#9 includes unlimited local exchange calling. The monthly minutes of use for domestic long distance is total combined usage for all the users in this Option. International usage will be offered under the Platinum Small Business Plan in FCC Tariff No. 5.





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge

A=
$23
$23
$24
$23



B=
$26
$26
$27
$26




C=
$30
$30
$31
$30

Non-Recurring Charge Per User

A=
$23
$23
$24
$23



B=
$26
$26
$27
$26




C=
$30
$30
$31
$30

4.
Service Offerings, Rates & Charges (CONT'D)


4.14
X OPTION Service Offering  (Cont’d)



4.14.10
XOption #10 

XOption #10, is a per user network service that requires a minimum of 10 (ten) users accessing the same network. This Option consists of one voice line per user, or a minimum of ten lines, and Dedicated Internet Access. Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO (name) Message Toll Service tariff. The MRC for each choice is listed below.  Each Xoption#10 includes unlimited local exchange calling. The monthly minutes of use for domestic long distance is total combined usage for all the users in this Option.  International usage will be offered under the Platinum Small Business Plan in FCC Tariff No. 5. 





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge

A=
$122
$122
$126
$122



B=
$132
$132
$136
$132




C=
$142
$142
$146
$142

Non-Recurring Charge Per User

A=
$122
$122
$126
$122



B=
$132
$132
$136
$132




C=
$142
$142
$146
$142



4.14.11
XOption #11 

XOption #11, is a per network user service that requires a minimum of 30 (thirty) users accessing the same network. This Option consists of one voice line per user, or a minimum of thirty lines, and Dedicated Internet Access. Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO (name) Message Toll Service tariff. The MRC for each choice is listed below.  Each Xoption#10 includes unlimited local exchange calling The monthly minutes of use for domestic long distance is total combined usage for all the users in this Option. International usage will be offered under the Platinum Small Business Plan in FCC Tariff No. 5.  





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge

A=
$41
$41
$42
$41



B=
$44
$44
$45
$44




C=
$48
$48
$49
$48

Non-Recurring Charge Per User

A=
$41
$41
$42
$41



B=
$44
$44
$45
$44




C=
$48
$48
$49
$48

4.
Service Offerings, Rates & Charges (CONT'D)


4.14
X OPTION Service Offering  (Cont’d)



4.14.12
XOption #12




To receive service under XOption #12, the Customer must order a minimum of 19 (nineteen) but no more than 24 (twenty-four) basic Business local exchange lines or trunks and DSL service. Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 10,000 minutes, “B” = 25,000 minutes, and “C” =50,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO (name) Message Toll Service tariff. The MRC for each choice is listed below.  Each Xoption#12 includes unlimited local exchange calling. International usage will be offered under the Platinum Medium Business Plan in FCC Tariff No. 5.





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge
A=
$1,815
$1,815
$1,885
$1,815



B=
$2,565
$2,565
$2,635
$2,565




C=
$3,815
$3,815
$3,885
$3,815

Non-Recurring Charge

$800



4.14.13
XOption #13

To receive service under XOption #13, the Customer must order a minimum of 19 (nineteen) but no more than 24 (twenty-four) basic Business local exchange lines or trunks and Dedicated Internet Access. Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 10,000 minutes, “B” = 25,000 minutes, and “C” =50,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO (name) Message Toll Service tariff. The MRC for each choice is listed below.  Each Xoption#13 includes unlimited local exchange calling. International usage will be offered under the Platinum Medium Business Plan in FCC Tariff No. 5.





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge
A=
$2,620
$2,620
$2,690
$2,620



B=
$3,370
$3,370
$3,440
$3,370




C=
$4,620
$4,620
$4,690
$4,620

Non-Recurring Charge

$1,800
4.
Service Offerings, Rates & Charges (CONT'D)


4.14
X OPTION Service Offering  (Cont’d)



4.14.14
XOption #14

To receive service under XOption #14, the Customer must order a Primary Rate Interface (PRI) for voice along with Digital Subscriber Line service. Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 10,000 minutes, “B” = 25,000 minutes, and “C” =50,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO Texas, Inc. Message Toll Service tariff. The MRC for each choice is listed below.  Each Xoption#14 includes unlimited local exchange calling. International usage will be offered under the Platinum Medium Business Plan.





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge
A=
$1,760
$1,720
$1,760
$1,760



B=
$2,510
$2,470
$2,510
$2,510




C=
$3,760
$3,720
$3,760
$3,760


Non-Recurring Charge

$800.00 


4.14.15
XOption #15

To receive service under XOption #15, the Customer must order a Primary Rate Interface (PRI) for voice along with Dedicated Internet Access service. Customer must choose from one of the three options for the monthly minutes of domestic long distance usage: “A” = 10,000 minutes, “B” = 25,000 minutes, and “C” =50,000 minutes. The domestic long distance usage above A, B or C will be billed at rates set forth in XO Texas, Inc. Message Toll Service tariff. The MRC for each choice is listed below.  Each Xoption#15 includes unlimited local exchange calling. International usage will be offered under the Platinum Medium Business Plan.





Austin
Dallas
Houston
San Antonio
Monthly Recurring Charge
A=
$2,565
$2,525
$2,565
$2,565



B=
$3,315
$3,275
$3,315
$3,315




C=
$4,565
$4,525
$4,565
$4,565





Non-Recurring Charge

$1,800.00 
4.
Service Offerings, Rates & Charges (CONT'D)


4.14
X OPTION Service Offering  (Cont’d)


4.14.16
Standard Feature Package:



All XOption options include the following standard features at no additional charge.






Voicemail w/Message Waiting






Call Forwarding






3 Way Calling 






Speed Dial






Abbreviated Dialing






Call Hold 






Call Pickup






Call Transfer






Hunting



4.14.17 
Term Discounts:

XOption customers who choose one of the following term commitments that is greater than one year will receive a discount.  The discount is applied to the XOption Monthly Recurring charge, and the local exchange and domestic long distance usage above the bundled minutes of use included in each XOption.  The discount will not be offered with any other discounts.  The term discounts are as follows:


2 Years = 5% Discount 





3 Years = 10% Discount

4.
Service Offerings, Rates & Charges (CONT'D)


4.15
XO Multiple Service Discount #1

(T)

XO Multiple Service #1 is available to current or new XO Business Customers meeting the criteria listed below.  Customer will receive a 10% discount off the combined total amount of the Monthly Recurring and Local Usage charges for their XO local exchange service, local calling features, and XO DSL or Dedicated Internet Access service. Sales, use, gross receipts, excise, access or other local, state and federal taxes, charges, user fees, or surcharges are not included.  Service is subject to the availability of facilities and offered only where technically feasible. This 10% discount is applied in addition to any term discount offered on the individual service components listed below. The following are not eligible with the Multiple Service Discount: XOption Offerings; Integrated Access Offering; other promotions; Individual Case Basis (ICB) contracts, or any off tariff pricing.  To be eligible, Customer must meet the following criteria:

4.15.1
Customer must subscribe to XO local exchange service (“Voice Service”).  The Local Exchange Voice service requirement is a minimum of 48 lines or trunks (or 2 T-1 equivalents), but no more then 144 lines or trunks (or 6 T-1 equivalents);

(T)

4.15.2
Customer must subscribe to a XO DSL or XO Dedicated Internet Access service (“Data Service”);



4.15.3
New XO Customers must commit to a term of service for the XO Voice Service and Data Service for a minimum one (1) year term commitment.  Existing XO Customers must commit to a term of service for Data Service that is equal to or greater than the amount of time remaining in Customer’s term commitment for the Voice Service listed in 1 above, but in no case shall the commitment be less than one (1) year; 

4.15.4
All Voice and Data Services must be provided the same customer location; 

4.15.5
Current Customers' XO account must be current as of the date of Installation and no outstanding balance past due; and

If, for any reason, Customer’s service is terminated prior to the end of Customer’s term commitment, the Customer will be liable for all discounted amounts provided under this Service Discount Plan.  

4.
Service Offerings, Rates & Charges (CONT'D)


4.16
XO Multiple Service Discount #2

(T)

XO Multiple Service is available to current or new XO Business Customers meeting the criteria listed below. Customer will receive a 15% discount off the combined total amount of the Monthly Recurring and Usage charges for their XO local exchange, local calling features, IntraLATA, InterLATA, 800 toll service, calling card, Shared Web Hosting and DSL or Dedicated Internet Access Service. Sales, use, gross receipts, excise, access or other local, state and federal taxes, charges, user fees, or surcharges are not included. Service is subject to the availability of facilities and offered only where technically feasible.  This 15% discount is applied in addition to any term discount offered on the individual service components listed below. The following are not eligible with the Multiple Service Discount:  XOption Offering; Integrated Access Offering; XO Dedicated Long Distance; other promotions; Individual Case Basis (ICB) contracts or any off tariff pricing.  To be eligible, Customers must meet the following criteria:

4.16.1.
Customers must subscribe to XO local exchange, long distance and calling card services (“Voice Service”).  The Local Exchange Voice service requirement is a minimum 48 lines or trunks (or 2 T-1 equivalents) but no more than 144 lines or trunks (or 6 T-1 equivalents).



4.16.2.
Customers must subscribe to XO DSL or Dedicated Internet Access service, and XO Shared Web Hosting service (“Data Service”).  Does not apply to Dedicated Web Hosting;

(T)


4.16.3
New XO Customers must commit to a term of service for the XO Voice Service and Data Service for minimum one (1) year term commitment.  Existing XO Customers must commit to a term of service for Data Service that is equal to or greater than the amount of time remaining in Customer’s term commitment for the XO Voice Service listed in 1 above, but in no case shall the commitment be less than one (1) year; 

4.16.4
Current Customers' XO account must be current as of the date of Installation and no outstanding balance past due; and 

If, for any reason, Customer’s service is terminated prior to the end of Customer’s term commitment, the Customer will be liable for all discounted amounts provided under this Service Discount Plan.

4.
Service Offerings, Rates & Charges (CONT'D)

4.17
Satisfaction Guarantee 
XO is offering the following Satisfaction Guarantee to new customers purchasing services. This offer is available to a New Customer, which is defined as a Customer who has not subscribed to any XO service during the one year period prior to subscribing to new XO service. A New Customer may cancel its new Service, without incurring contractual penalties, within three (3) months of the Service installation date if the New Customer is not completely satisfied with the Services provided by XO. (A month is equal to 30 calendar days.) In order to be eligible for this offering, a New Customer must not have received telecommunications service from another Service Provider at the location to which the new XO services are provided, or the New Customer must switch back to the Service Provider that provided New Customer’s telecommunications service prior to New Customer subscribing to the new XO service.

New Customer must notify XO, in writing (via certified or overnight delivery with signature) with the XO claim form no later than three (3) months from the date of Service installation and before contacting their previous provider, of its intent to discontinue the Services.  New Customer must allow XO a minimum of 30 days from the day of New Customer’s notice, for the cancellation of the Services, including re-connection to the original Service Provider. After receipt of New Customer’s timely notice, XO, in conjunction with the termination of New Customer’s Service, will waive any applicable contract termination charges. 

XO also will reimburse the New Customer for any installation charges incurred by New Customer to restore the New Customer to its previous Service Provider at the identical level and type of service provided by the previous Service Provider at the same customer location.  In order to receive the reimbursement, the New Customer must, within (3) months of the installation date, provide XO with the following: (1) the XO reimbursement form; (2) a copy of the invoice from the other Service Provider posting the non-recurring charges for restoring New Customer’s service to the other Service Provider; and (3) a copy of the last invoice that the New Customer had received from the other Service Provider prior to switching to XO, if applicable.

4.
Service Offerings, Rates & Charges (CONT'D)

4.17
Satisfaction Guarantee (Cont’d)

If New Customer previously did not have a provider other than XO at the location to which the Services are provided, or if the previous Service Provider will not or cannot provide the identical level and type of service previously provided to New Customer, XO will reimburse New Customer any initial XO installation charges New Customer incurred in conjunction with the installation of Service.  All reimbursements will be in the form of a check.  Credits will not be given.

XO is not liable for any outage or inconvenience to New Customer relating to restoring the New Customer to its previous Service Provider. The New Customer is responsible to pay XO for all charges for XO new Service provided to the New Customer through and including the date of Service termination prior to receiving reimbursement from XO. 

This offering is not available to customers receiving non-standard pricing, non-standard products, or non-standard terms and conditions (e.g., individual case basis prices, products, or terms and conditions), or customers for whom XO performed Special Construction or Special Configurations.  Special Construction is defined in Section 2.1.8 of this tariff.  Special Configuration refers to the situation in which a customer’s service connection is established through a non standard network architecture design.

4.
Service Offerings, Rates & Charges (CONT'D)


Effective March 19, 2001, for new service orders only, the Integrated Services Digital Network (ISDN) services listed in 4.1.6 above, shall be replaced with the service set forth herein.


4.18
Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service Description


Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) is furnished for the digital transmission of information at 64Kbps between the Company’s serving wire center and ISDN-compatible terminal equipment located at the customer’s premises or other service point. The service consists of a minimum of 23 B (bearer channels) and 1 D (data channel) to provide the Customer with the capabilities of simultaneous access transmission and switching of voice and data services over channelized transport.  In addition, ISDN PRI provides the customer with service capabilities and features described in this tariff.   


4.18.1
Conditions:  This service is offered subject to the following conditions:




(1)
PRI is only available from a serving central office (CO) equipped with the necessary facilities to provide PRI service. Feature availability and service capabilities are dependent on the facilities and digital technology providing the service.




(2)
ISDN compatible terminal equipment is required for operation.  It is customer’s responsibility to power and obtain such equipment.




(3)
PRI service does not preclude customer from originating or receiving circuit-switched voice calls from inside or outside either their serving CO or their Local Exchange Area. Where facilities are available, customers will be able to originate and receive circuit-switched data calls outside of their serving CO.




(4)
PRI service does not provide for the transmission of packet data.




(5)
Local and long distance usage is not included in the Monthly Recurring Charge (MRC) or Non-recurring Charge (NRC) and is billed at the applicable tariffed rates.




(6)
All PRI Service must have at least one 23 B, plus 1 D PRI arrangement for signaling and control functions.  A 23 B plus Back-up D PRI arrangement is required whenever more than 47 B Channels are controlled by a single D channel.

4.
Service Offerings, Rates & Charges (CONT'D)


4.18
Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service Description (Cont’d)



4.18.1
Conditions:  (Cont’d)




(7)
Each PRI is equipped with one telephone number.  For Direct Inward Dial (DID) service, additional telephone numbers may be ordered in blocks of 20 pursuant to the rates set forth in section 3.1.3.3.4.2 




(8)
Clear Channel is available when all Carrier Equipment and customer equipment signaling is set to B8ZS. (See Service Components for definition.)


4.18.2
Service Components:  The following Service Components are included in the MRC when ordering ISDN PRI:




(1)
Primary Rate Access Line:  Provides a four-wire access loop from the customer premise to the serving CO. The transmission via this loop supports Clear Channel Capability.




(2)
Primary Rate Interface:  Provides the multiplexing to support up to 23 B Channels at 64 Kbps and 1 D Channel for signaling at 64 Kbps. With Non-Facilities Associated Signaling, the primary rate interface can provide up to 24 B Channels at 64 Kbps. 




(3)
Primary Rate Channels:  Provides unlimited usage of the channel that will transport voice or data up to 64 Kbps over any B Channel.





(a)
Voice Calls may be completed to both ISDN and non-ISDN lines.





(b)
 Data Transmission on the B Channels will be circuit-switched at 64 Kbps within the switch and between compatible CO’s. ISDN interconnection to non-ISDN equipped CO’s may be potentially subjected to analog transmission or sub-rated to 56Kbps. 





(c)
B Channels can be allocated for specific services, such as DID, Direct Outward Dialing (DOD), Two-Way Trunk, Dedicated Inbound and Outbound Long Distance, or customer can optionally configure channels to access multiple services on a per-call basis.  

4.
Service Offerings, Rates & Charges (CONT'D)


4.18
Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service Description (Cont’d)



4.18.3
Primary Rate Channel Configurations:  Customers may order any one of the following three service configurations when ordering ISDN. However, the first PRI Access Line  purchased must be the Standard Channel Configuration. A customer requiring additional ISDN PRI Access Lines may choose the 24 B channels with Non Facilities Associated Signaling or 23B with a Backup D Channel configuration.  




1.
Standard Channel Configuration:  Provides 23 B Channels at 64 Kbps and 1 primary D Channel at 64 Kbps. The B channels carry digitized customer traffic, voice and/or data. The primary D Channel is out of band signaling used to control and route all B Channel traffic on a single ISDN PRI service arrangement. 




2.
Full Channel Configuration:  Provides additional 24 B Channels at 64 Kbps.  Only available in conjunction with a Standard channel configuration. 



3.
Backup Channel Configuration:  Provides additional 23 B Channels at 64 Kbps and 1 Backup D Channel at 64 Kbps.  The Backup D Channel controls and routes all the B channel traffic of a single ISDN PRI service arrangement should the primary D Channel go out of service. This option is only available in conjunction with a Standard service configuration.  
4.
Service Offerings, Rates & Charges (CONT'D)


4.18
Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service Description (Cont’d)



4.18.4
Standard Service Features: 




The following Standard Service Features are included in the MRC when ordering any one of the Primary Rate Channel Configurations, unless otherwise stated. Additional features and services are available to customer at the applicable rates found in this tariff.




(1)
Call-by-Call Service:  Provides an option to the Dedicated B Channel Configuration allowing B channels to be configured to:

· Access multiple services on a per-call basis. Separate facilities are not needed for individual services such as DID, DOD, dedicated inbound and outbound long distance, and dial tone lines. 

· Access the circuit-switched voice and data services to share B channels and arrange them as a single trunk group. Allows incoming and outgoing circuit-switched voice and data calls to utilize B channels on a call by call basis. 

· Allow Customer to subscribe to more services than channels. The CPE signals the local CO to which type of service to access for each call; inbound/outbound trunk or dedicated long distance service.




(2)
Calling Line Identification Delivery (CLID):  Customer receives the originating telephone number provided the information is forwarded by caller’s Local Exchange and/or Long Distance Carrier.  Incoming call identification is provided via the D channel associated with the incoming calls on a B channel to a PBX. 




(3)
Calling Line Identification Delivery Blocking:  Customer’s telephone number(s) will not be forwarded to the called party. 




(4)
Clear Channel Capability:  Clear Channel is only available where technically feasible. The B Channels on ISDN PRI are clear.  All signaling and control functions are handled by the D Channel allowing 64Kbps on each channel to be used for customer information. 

4.
Service Offerings, Rates & Charges (CONT'D)


4.18
Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service Description (Cont’d)



4.18.4
Standard Service Features: (Cont’d)




(5)
Non-Facility Control Signaling (NFAS):  Provides capability for a single D Channel to provide signaling and control for one or more ISDN PRI line, up to a maximum of five. Following the 23B+D Channel, the 24th Channel on the subsequent ISDN PRI line is made available for customer use. When purchasing more than three ISDN PRI lines, a backup D Channel is recommended. 




(6)
D Channel Backup:  Provides backup for the primary D channel for a customer with multiple PRI lines by automatically switching signaling capability over to another D channel if service to the primary D channel is interrupted.




(7)
Digital Voice Transmission:  All voice calls are transmitted using digital signaling.



(8)
Direct Inward Dial (DID) Signaling:  Permits incoming dialed calls from the exchange network to reach a specific number served by the CPE without the assistance of an attendant. Provides call identification based on digits sent to the CPE by the CO. 



(9)
PBX Station ID Capability:  Permits the station users number (calling party) to be transmitted over the ISDN PRI D channel from DID equipped CPE PBX’s that use ISDN PRI.  Number is provided by the originating station and must have an associated DID telephone number working in the CO. 
(10) 
Network Ring Again:  Permits a calling station encountering a busy to notify the CO switch to signal the calling station when the called station becomes idle. The calling station then notifies the switch to complete the call. Enables the customer to complete calls to a busy station without continuous redialing. Certain equipment restrictions may apply.
(11) 
Message Waiting Indication:  Allows Utility network to pass Message Waiting Indication information between multiple entities within a PRI network serving arrangement. Requires suitably equipped ISDN switching and terminal equipment. 

4.
Service Offerings, Rates & Charges (CONT'D)


4.18
Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service Description (Cont’d)



4.18.5
Application of Rates: 




Customers will be charged for each ISDN PRI configuration ordered at the rates set forth below.  ISDN PRI service is available in a 1, 2, or 3 Year Term Plan.  Rates vary depending on Term Plan. The Service Components and Standard Service Features listed above are included in the MRC. Local and Long Distance usage is not included in the MRC and billed at the applicable tariffed rates.










MRC

NRC






1 Year Term


$800

$1,000






2 Year Term


$720

$1,000







3 Year Term


$680

$1,000







ISDN PRI Change Charge


$50.00

5.
Promotional Offerings:  

The Company, from time to time, may make promotional offerings of its services which may include waiving or reducing the applicable charges for the promoted service.  The promotional offerings may be limited as to the duration, the date and times of the offerings and the locations where the offerings are made. 


5.1
Dallas “Nothing But Net” Promotion: 



Effective immediately, business customers in XO “on-net” buildings will receive an additional 10% discount from the monthly recurring charges for XO products and services including voice, data, and long distance for the term of the contract.  An “on-net building is one that is directly served via XO-owned facilities.

5.2
American Express Card Holder Promotion

Effective May 1, 2001 through November 1, 2001 all American Express Corporate Card members who become new Company customers, defined as anyone who has not purchased Company services for at least one (1) year prior to receiving services under this promotion, by purchasing an XOption bundle (see Section 4.14 of this tariff) will be entitled to one (1) month of free service and free installation.   This promotion grants eligible customers free one-time initial installation of the XOptions Bundle customer has subscribed to, up to $1,800 in value.  If customer’s initial installation costs for the XOptions Business Product exceed the $1,800 allowed in this promotion, customer will be billed for the difference between actual installation costs and $1,800.  The free month of service also included in this promotion applies only to the basic Monthly Recurring Charges (MRC).  The free month will be applied to the first month of customer’s contract

5.3
DTI Card Promotion

 

New and existing customers of XO who purchase a Channelized T1, ISDN PRI, XOption #12, or XOption #13 from XO from April 1, 2001 through June 30, 2001 and buy a digital trunk interface (DTI) card because of the service purchase, will receive a credit from XO up to $1,500. The customer must sign at least a one-year agreement.  Up to a $1,000 credit applies to a one-year contract and up to a $,1500 credit applies for a two-year contract or longer. 

The credit will appear on the next billing cycle after the customer provides XO with a copy of the invoice. The credit is limited to the actual cost of the DTI card (hardware). The service charge to program and install the card is excluded. For example, if the cost of DTI card cost is $1200, a qualifying customer would receive a $1,000 credit for a one-year contract and a $1,200 credit for a two-year contract or longer.  

The customer must provide XO with a copy of the invoice from their phone vendor for the DTI card. The invoice must show that the customer bought the DTI card in conjunction with the purchase of the T1/PRI service from XO. The vendor must invoice the customer and the customer must pay the vendor. XO will not pay the vendor directly.  

This promotion can not be combined with any other promotion.  

.

5.
Promotional Offerings:   (Cont’d)


5.4
Dedicated Long Distance New Year Promotion
From time to time, Company may offer a new subscriber of Dedicated Long Distance a 5% discount off the Customer’s per minute rate in addition to any discount to which Customer would be eligible.  This additional discount offer may be made in response to an offer made by another telecommunications company where the Customer can demonstrate to Company’s satisfaction that the Customer intends to accept such offer as an inducement to subscribe to or remain subscribed to such other telecommunication provider’s service.  This discount will be applicable for the entire term of the Customer’s agreement.  This promotion will expire on June 30, 2001, unless sooner extended, canceled or withdrawn.


5.5
On-Net Promotion
XO is offering the following  "On Net"  Promotion to new customers purchasing service on or before June 29, 2001:  Any new customer initiating service under a term contract shall receive a ten percent discount off the monthly recurring service charge for the life of the term of the contract.  This offer is available for new customers and services only, and is only available to customers in buildings that are either "on-net," or directly connected to XO's fiber network, or are scheduled to be placed "on-net" within a reasonable time, as determined by XO.  

This offer does not apply to Digital Subscriber Line services, to nonrecurring charges, to usage charges such as long distance, or to surcharges, taxes and fees.  Term contract for service required, subject to terms and conditions as set forth in Customer's Service Order and Agreement.  This offer may not be combined with other promotions or offers, and said discount may not be applied to service at existing XO service locations.    

5.6
Dedicated Long Distance Promotion
(T)

Effective April 15, 2001 through October 31, 2001, New Customers subscribing to Dedicated Long Distance (See Tariff No. 1, Section 4.3) may be eligible to receive free installation and a discount off the applicable local loop rates for these services.  New Customer is defined as a customer who has not subscribed to either service for one year prior to subscribing under this promotion.  To qualify for the promotion, New Customers must be On-net, which is defined as Company owned facilities at the Customer premises, or served by a central office in which the Company is collocated.  In addition, New Customers must also sign up for a term commitment of at least one year.  New Customers meeting these eligibility requirements will receive free installation (non-recurring charge waiver) and a ten percent, fifteen percent, or twenty percent discount off the applicable local loop rates for a one year, two year, or three year contract term respectively.

(T)

5.
Promotional Offerings:   (Cont’d)


5.7
On-Net Xoption or Integrated Access Bonus Promotion 

5.7.1 
Existing or new On-Net XO Customers who order XOption #5, #6, #7, #10, #11, #13, or XO stand alone Integrated Access from April 1, 2001 through June 30, 2001 and agree to the terms and conditions below, are eligible for the On-Net Bonus Promotion. Existing customer is defined as a voice only or data only customer who is upgrading to XOption #5, #6, #7, #10, #11, #13, or Standalone Integrated Access.  On-Net Customer is defined as a location where the Customer service location is provided entirely by XO over its own fiber or wireless facilities. New customer is defined as someone who has not subscribed to these services for one year prior to this promotion.   Under the On-Net Bonus promotion, Customers who agree to one, two or three year term commitment when ordering XOption #5, #6, #7, #10, #11, #13 or Standalone Integrated Access will receive two free months of service for each year of commitment plus free installation. For those customers ordering XOptions, the free month(s) of service is equal to the tariffed Monthly Recurring Charge (MRC) and does not include any minutes of use exceeding the amount offered in XOptions #5, #6, #7, #10, #11, #13 service offerings.  Additional minutes of use will be billed at the current tariffed rates. For those Customers ordering Standalone Integrated Access, the free month(s) of service is equal to the tariffed MRC and does not include local usage. Local usage will be billed at the current tariffed rates. Free month(s) of service does not include sales, use, gross receipts, excise, or other local, state and federal taxes, charges, user fees, or surcharges. 

5.7.2
All customers signing term agreements under this promotion will receive free installation for these services and the first and second month’s MRC free.  In addition, customers signing two year agreements will receive the thirteenth and fourteenth month’s MRC free and customers signing three year agreements will receive the thirteenth, fourteenth, twenty-fifth and twenty-sixth months’ MRC free.


5.7.3 
Should Customer terminate service prior to the end of the term commitment, Customer is responsible for the amount of free month(s) of service granted, the monthly recurring charges times the number of months remaining in the term contract, and the cost of the previously waived installation. 

5.
Promotional Offerings:   (Cont’d)


5.8
Save A Bundle Promotion 

5.8.1
Existing or new XO Customers who order any one of the XOption Service Offerings Number 1-13, or XO Standalone Integrated Access from April 1, 2001 through June 30, 2001 and agree to the terms and conditions below, are eligible for the Save A Bundle Promotion. Existing customer is defined as a voice only or data only customer who is upgrading to one of the XOption Offerings or Standalone Integrated Access.  New customer is defined as someone who has not subscribed to these services for one year prior to this promotion.  Multiple Service Discount customers are not eligible for this promotion. Under the Save A Bundle promotion, Customer who agree to one, two or three year term commitment when ordering XOption No. 1-13 or Standalone Integrated Access will receive one free month of service for each year commitment plus free installation.  For those customers ordering XOptions, the free month(s) of service is equal to the tariffed Monthly Recurring Charge (MRC) and does not include any minutes of use exceeding the amount offered in XOptions No. 1-13 service offerings.  Additional minutes of use will be billed at the current tariffed rates. For those Customers ordering Standalone Integrated Access, the free month(s) of service is equal to the tariffed MRC and does not include local usage.  Local usage will be billed at the current tariffed rates. The free month(s) of service does not include sales, use, gross receipts, excise, or other local, state and federal taxes, charges, user fees, or surcharges.  
5.8.2
All customers signing term agreements under this promotion will receive free installation for these services and the first month’s MRC free.  In addition, customers signing two year agreements will receive the thirteenth  month’s MRC free and customers signing three year agreements will receive the thirteenth and twenty-fifth months’ MRC free.


5.8.3
Should Customer terminate service prior to the end of the term commitment, Customer is responsible for the amount of the free month(s) of service granted, the monthly recurring charges times the number of months remaining in the term contract, and the cost of the previously waived installation. 

5.
Promotional Offerings:   (Cont’d)


5.9
Free Month of Service 

5.9.1
The Free Month of Service promotion will be offered from April 15, 2001 through June 15, 2001 to existing XO Customers who meet the following qualifications and agree to the terms and conditions below.  An existing Customer is defined as a customer who currently receives XO services.  Customer must also currently be billed in arrears and agree to renew an existing voice service contract for a term of equal or greater commitment up to three years to be eligible for this promotion.  Customer renewing a current XO contract for one, two or three year(s) will receive one free month of service for each year commitment.  The free month of service is defined as the current Monthly Recurring Charge (MRC) and will appear as a credit on the customer’s bill.   Credits will be applied in the 1st, 25th, and 37th months of the new contract term.


5.9.2
The free month(s) of service credit does not include usage, sales,  gross receipts, excise, or other local, state and federal taxes, charges, user fees, or surcharges. This promotion may not be combined with the Satisfaction Guarantee or with any other promotion.  Should the Customer terminate service prior to the end of the term commitment, Customer is responsible for the total amount of the free month(s) of service credit(s), and the value of the of the MRC's remaining in the term contract.



5.10
Voice and Internet Term Contract Promotion - Waiver of Monthly Recurring Charges

This promotion is available to new customers who sign contracts with a minimum term of two years for both Voice and Internet services* between the effective date of this promotion and July 31, 2001.  XO will waive the monthly recurring charges (MRC) for all Customers that sign up for this promotion as described below.  The MRC waiver described herein does not include sales, use, gross receipts, excise, access or other local, state and federal taxes, charges, user fees, or surcharges. For the XOption Bundles,.any usage above the standard MRC will be billed according to the tariffed product pricing.  XO will waive the MRC for the first month of each full 12 month period of the contract signed under this promotion.  (e.g.  XO will waive the MRC for Customers signing a 3 year contract for 1st, 13th, and 25th months.)

This promotion may not be combined with the American Express Card Holder Promotion listed in this tariff.  Additionally, this promotion is not available to Customers who subscribe to Multiple Service Discount #1 or Multiple Service Discount #2.  If, for any reason, Customer's Service is terminated prior to the end of Customer's term commitment, the Customer will be liable for all credits provided under this promotion.   


*  For purposes of this promotion Voice services consist of: Basic Business Line Service (4.1.1 in this tariff), Plus Line Service, (4.1.2), DID and DOD Trunk Service (4.1.3), Combo Trunk Service (4.1.4), Channelized T1 Service, (4.1.5), Centrex Service (4.1.7), and ISDN PRI Service (4.18).  Long distance service and "a la carte" features added on to voice service are not included.  Internet services consist of: Dedicated Internet Access (DIA) and Integrated Access (IA).

5.
Promotional Offerings:   (Cont’d)


5.11
Save A Bundle Promotion II 

5.11.1
From August 1, 2001 through October 31, 2001, new and certain existing XO Customers in the Austin and San Antonio areas who order any one of the XOption Service Offerings Number 1-15, XOption #16 on or after September 11, or XO Standalone Integrated Access and agree to the terms and conditions below, are eligible for the Save A Bundle Promotion.  Existing customers who are eligible for the promotion are voice only or data only customers who are upgrading to one of the XOption Offerings or Standalone Integrated Access.  New customer is defined as someone who has not subscribed to these services for one year prior to this promotion.  Multiple Service Discount customers are not eligible for this promotion. Under the Save A Bundle promotion, eligible Customers who agree to one, two or three year term commitment when ordering XOption No. 1-16 or Standalone Integrated Access will receive one free month of service for each year of commitment plus free installation.  For those customers ordering XOptions, the free month(s) of service is equal to the tariffed Monthly Recurring Charge (MRC).  As the XOptions specify, additional minutes of use in addition to the ones allotted will be billed at the current tariffed rates. For those Customers ordering Standalone Integrated Access, the free month(s) of service is equal to the tariffed MRC and does not include local usage.  Local usage will be billed at the current tariffed rates. The free month(s) of service does not include sales, use, gross receipts, excise, or other local, state and federal taxes, charges, user fees, or surcharges.  
5.11.2
All customers signing term agreements under this promotion will receive free installation for these services and the first month’s MRC free.  In addition, customers signing two year agreements will receive the thirteenth month’s MRC free and customers signing three year agreements will receive the thirteenth and twenty-fifth months’ MRC free.


5.11.3
Should Customer terminate service prior to the end of the term commitment, Customer is responsible for the amount of the free month(s) of service granted, the monthly recurring charges times the number of months remaining in the term contract, and the cost of the previously waived installation. 

6.
Trial Service Offering (“TSO”)
6.1
In the normal course of business the Company, at its discretion, may elect to offer certain services to Customer on a “trial basis.”

6.2
In order to conduct such “trials,” the Company will file with the Commission, on at least the minimum notice required by the Commission relative to such service, a Trial Service Offering (“TSO”) Supplement.

6.3
The TSO Supplement will contain a brief description of the trial service(s), features, special agreements, applicable rates and regulations.  In addition, the Supplement will include specific information as to the availability and estimated duration of the Trial Service Offering.

6.4
The filing of a TSO Supplement does not obligate the Company to continue the trial service beyond the stated trial period or to offer said service as a general tariffed offering in the future.

65
Service(s) provided hereunder are subject to all other applicable provisions in the tariffs of the Company lawfully on file with the Commission.  However, the TSO rates and charges will supersede applicable general tariff rates and charges for the duration of the trial period.

7.
Term Discounts
The following discounts apply to the telecommunications services listed in this tariff based on term of commitment:

Term
Discount

Two years
Dallas - Five percent

Houston - Ten percent

Three years
Dallas - Ten percent

Houston - Fifteen percent

Five years
Dallas - Fifteen percent

Houston - Twenty percent

8.
Individual Case Basis (ICB) Arrangements
Arrangements will be developed on a case-by-case basis in response to a bona fide request from a Customer or prospective Customer to develop a competitive bid for a service offered under this tariff.  Rates quoted in response to such competitive requests may be different than those specified for such service in this tariff.  ICB rates will be offered to the Customer in writing.

9.
Non-Regulated Services – Pricing

9.1
Inside Wiring Maintenance Plan  

Full coverage for inside wire maintenance protects the customer from unplanned expenses.  The plan covers charges for labor, wiring, jacks, separate unit entrance bridges, and miscellaneous materials associated with inside wire maintenance.  The plan provides diagnosis of the customers inside wiring problems and any necessary repairs to inside wiring and jacks by trained technicians for a monthly fee.  In addition to general tariff terms and conditions governing the provisioning of service, the following terms and conditions shall apply:

9.1.1
The Maintenance Plan is not available separately, but only in conjunction with XO local dial tone service.

9.1.2
For purpose of the Maintenance Plan, Inside Wiring is defined as “all telecommunications wire and associated material that is located on the customer’s side of the network interface, on the same premises but excluding customer premises equipment (CPE) such as telephone sets, cords, answering machines.

9.1.3
Service provided under the Maintenance Plan is limited to routine maintenance and shall not include repairs required due to (i) preexisting conditions, known or unknown, that are degrading service as of the date of the agreement; (ii) any problems related to compatibility with CPE; or (iii) the deliberate and systematic abuse or misuse of the Inside Wiring by the Customer, the Customer’s customers, its employees, agents or guests.

9.2
Rates and Charges
9.2.1
Monthly Recurring Charge
Basic Service





$   3.00

9.2.2
Type of Work Charges

Inside Wiring Per Fee 4 pair Wire



$  1.00

New Jack






$  5.00

Premises Work Charges
Monday through Friday 1st Hour



$  80.00

Monday through Friday Additional ¼ hour

$  15.00

Saturday, Sunday and Holiday 1st Hour


$110.00

Saturday, Sunday and Holiday Additional ¼ Hour

$  20.00

[image: image1.png]


[image: image2.png]


