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(bl I f  the use of a basis of allocation would result in an 

Note 1: 

Note 2: 

inequity because of a change in operations or 

organization of the Client Companies, then Ser\*ices 

map adjust the basis to effect an equitable 

distribution based upon A functional relationship 

between the services involved and the formula used. 

Any such change in allocation bases shall be made only 

after first qiving to the Commission vritten notice of 

such proposed chance not less than 60 davs prior t o  

the proposed effectiveness of any such chanqe. 

The composite factor is composed of four factors with 

equal veightine to each. Those factors are kilowatt- 

hour sales. average customers. number of emplovees 

and capability responsibilitv ratio. 

The capability responsibility of a company is the 

System capabilitv multiplied by the ratio obtained bv 

dividine a compan$'s peak load by the Svstem peak 

load. The company's peak load is the average of the 

twelve monthly highest clock hour demands in kilowatts 

of the Companv's interconnected ssstern. occurring each 

month coincident with the Svstem peak load. during the 

twelve month period ending with current month. 

L- - c  
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EXHIBIT A 

Amendment 

To 

Service Agreement 

The parties hereto do hereby stipulate and agree that the 

SERVICE AGREEMENT entered into by and between them under date 

of A m i 1  1, 1963, and as heretofore amended 

on January 1. 1972, A m i 1  - 27, 1984. Ausust 1. 1988, and 

Januarv 28. 1991, be and the same hereby is further amended 

by substituting for Exhibit I1 to the SERVICE AGREEMENT, the 

attached revised Exhibit 11. The effective date of this 

amendment is January 1, 1992. 

IN WITNESS WHEREOF, the parties hereto have caused this 

Amendment to be executed this 23rd day of ADril, 1992. 

ENTERGY SERVICES, INC. 

EGSI TTC Cost Case 

CLIENT COMPANY 

En t e rsv Smao . 
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S 91 W I N G  
SERVfCE W D W T S  W I T H  

(January 1, INC. 1992)  IS 

The cost. of rendering serv ice  by Services  w i l l  inc lude  a l l  

cost. of doing busin858 including i n t e r e s t  on debt  but  

excluding a return for the use of SeTVkBS' i n i t i a l  equi ty  

c a p i t a l  amounting t o  $20,000. 

Service. w i l l  maintain a separate  record of t h e  

expensee oi each department. 

department w i l l  include: 

(i) 

The expenses of each 

those  expense. t h a t  a r e  d i r e c t l y  a t t r i b u t a b l e  to 

such department, and 

an appropriate port ion OS those office and house- 

keeping expenses t h a t  a r e  not  d i r e c t l y  

a t t r i b u t a b l e  t o  a department b u t  vhich a r a  

necessary t o  the  operat ion OS such department. 

Expenses of the  department w i l l  include salaries and 

wager of employee., including s o c i a l  s e c u r i t y  t axe r ,  

vacation., paid absence., r ickness ,  employee d i s a b i l i t y  

expense., and other  employee ve l f a ra  expense., r e n t  and 

utilities, materiala and supplies,  dep r t c i a t lon ,  and a l l  

other expenses a t t r i b u t a b l e  t o  t h e  department. 

Departmental expenses w i l l  be categorized i n t o  one of 

two cla.sas: 

(1) 

(ii) 

those expense. which a r e  d i r e c t l y  a t t r i b u t a b l e  t o  

s p e c i f i c  services  rendered t o  a c l i e n t  Company or 

group of c l i e n t  CompanieB (Departmental Direct 

Costa), and 

these expnses  which ere a t t r i b u t a b l e  t o  the 

overa l l  operation of t h e  department and not  t o  a 

s p e c i f i c  service provided to  Cl ien t  Companies 

(Departmental Ind i rec t  Costs).  

( i l l  

..'i- . .. . ... . ._... *. ..* , .>.. .. .... .. 
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Departmental Indirect  Costs include: 

( 5 )  

(a) The 

Administrative labor cos t a  a s soc ia t ed  with o f f i c e  

and general  service employees described i n  Section 

3 (a) .  

wager of there  employees b u t  a1140 o t h e r  r e l a t e d  

employment costs  described in Sect ion Z(b) above. 

Occupancy costs including r e n t  and u t i l i t i e s .  

Deprecistton. 

Materials and supplies,  telephone uae, postage, 

e t c .  

other costs a t t r i b u t a b l e  to department. 

' 

This vould include not only t h e  s a l a r i e s  and 

Indirect  expenses of t h e  department w i l l  no t  

include : 

(i) those incterental  out-of-pocket expenses t h a t  ara 

incurred fo r  the direct  b e n e f i t  and convenience o i  

a Client company OS a group of C l i e n t  companies 

and aro to  be d i r e c t l y  charged t o  such C l i e n t  

company or group of c l f e n t  companies; and 

overhead expenses t h a t  a r e  a t t r i b u t a b l e  (ii) Services' 

to lsainta 

Services, 

a l l  o ther  

ning the  corporate  exis tence OS 

franchise and o t h e r  general  t axes ,  and 

incidental  overhead expenses including 

those auditing fees and accounting department 

expenses a t t r i bu tab le  t o  Service. ( I n d i r e c t  

Corporate Costs). 

(e) Services w i l l  es tabl ish annual budgets f o r  con t ro l l i ng  

the expenses of each service department and thosa  

e x p w e s  o u t l i w 4  above in Sect ion 2(d) which a r e  not 

department specific.  

.'. ...... -. i ..., . , . . I  ;... ;.. ..'...? *.**, -...*...;. *. ..... -...* -_.. . 
-...ILIuL- 
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3.  (a) mployees in each department will be divided into two 

classes: 

A. Those employees rendering service to Client 

Companies (Class A), and 

8.  Those office and grneral servico employees, ruch &a 

secretaries, stenoqrapherr, telephone operators and 

file clerks, who generally assist employees in 

class A or render other house-keeping services and 

who are not engaged directly in rendering service 

to a client company or a group ot client companier. 

In the event that any such office or general 

service employees are assigned to functions that 

are attributable to services being performed for 

Client Companies, euch employees shall be 

reclassified as Class A employees. 

(b) Expenses set forth in Section 2 above vi11 bo separated 

to ohow: 

(i) salaries and wages of Class A employees, and . 
(ii) 

C l a s s  A employees in each department vi11 maintain a 

record of the time they are employed in rendering 

service to each Client Company or group ot  client 

Companfea. 

wlll be determined each month. 

The charge to Client Company or a group of Client 

Companfes for  a particular service will be the sum of 

the figure6 derived by multiplying the hours reported by 

each Class A employee in rendering ouch sesvicu by the 

hourly rate applicable to such employee and other direct 

allocated expenses. 

Departmental fndirect Costs as defined in Section 

Z(c)(ii) will be allocated in proportion to the direct 

salaries and wages charged. 

all other expenses of the department. 

(c) 

The hourly rate Sor each C l a s s  A employee 

4. (a) 

(b) 

.-----I .... I -?. ..-. :.?..--.- .... .* *, .......-, .-...a -. .... yr..-" .......*- , ._._. ..-.* .. ......- ...,.. ~ ..,. .._. :... I... ..e,: ,..,. .Cy.,.: I . . . . ,  .-.'.)-.Y.. ,. C.. . . . .  ;i. .......,.,,.. -; .-,... ~ ...., .'.'. I -.. 
Ilk 
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5. 

6. 

7 .  

Those expenses of Services that are not included in the 

expense of a departEent under Section 2 above vill be charged 

to Client Companies receiving service as follows: 

Incremental out-of-pocket costs incurred for the direct 

bonefit and convenienco of J Client Company or a group 

of Client Companies will be charged directly to such 

company or group of companies. 

Tho Indirect Corporate Costs of Sarvicea referred to 

above in Section t ( d ) ( i i )  will be allocated anong the 

client Companiea in the sane proportion as the charger 

to the Client Companies, excluding Indirect Corporate 

costa. 

If the method of allocation of Departmental Indirect 

Costs (Section 4(b)), or Indirect Corporate costa 

(Section S(b)), would result in an inequity because of a 

change in operations or organization of the Client 

Companies, then Services may adjust the baaia to effect 

an equitabla distribution. 

allocation shall be made only after first giving to the 

Commission written notice of such proposed change not 

les8 than 60 days prior to the proposed effectfveneor of 

any such change. 

Any such change in 

On the basis of tho foregoing, monthly bill8 vlll bo rendered 

to Client Companies. 

open to audit by Client Company and by any regulatory 

authority having jurisdiction in respect o f  the Client 

Company. 

when service. are rendered to a group of Client Companies, 

costs of 6UCh service shall be allocated equitably among the 

Companies based on the nature and scope of the service 

rendered according to the formulae ~ u t l ~ ~ i e d  in Exhibit I f ,  

Supplement. 

Billing procedures and amounts will k 

December 19, 1991 

...... .. . .... .... ....... .... ..... ..-... r.-..r; is..-...-. .... -...-..r.*.... , C . ; : . , . .  .,... -..... I.. .I... ...-.....,..-A r . . .7 . * . .  *-..; - . I  . .~_. . . . . . . . . . . . . . . . . .  . . . .  . ._ . .: . .. 
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Exhibit XI, Supplement 

Note: Each allocation formula is based on data relevant to 
the participating Client Companies. 

Energy Baler 

Based on total kilowatt-hours of energy so16 to Residential, 
Coamercial, Industrial, Government and Municipal consumers. 

Cuatomara 

Based on a twelve month averaqe of Residential, C O M e r C i a l ,  
Industrial, Government and Municipal general business 
customers. 

Employee8 

Based on the number of full time employees at year-end. 

Capability/Rosgonribility Ratio 

The Capability/Responsibility Ratio of a company is the 
System capability multiplied by the ratio obtained by 
dividing a company's peak load by the System peak load. 
company's peak load is tha averago of the twelve monthly 
highest clock hour demand8 in kilowatts of the Company's 
interconnected system, occurring 8ach month coincident v 
the System peak load, during the  tvelve month period end 
w i t h  the current month. 

The 

tb 
ng 

Composite - Energy 8aler, ~ ~ i t o m e r s ~  Employees 884 
C ~ p a b ~ l ~ t y J R e r p o n a ~ b ~ l ~ t ~  Ratio 

Based on four components with equal weighting to each: 
kilowatt-hour enerw sales, average custowrs, number o f  
employee. and capability responsibility ratio. 

C O I P P O l l t O  0 Energy 8.1OS, CuStOair8 and Dc8 mglOy&bS 

Based on thrar component8 of epual veighting: kilowatt-hour 
energy sale., average customers and number of Distribution 
and Customer Service employees. 

Transmission Line nil08 

Based on the number of miled of transmission lines, weiglited 
for design voltage. 
(Voltage < 5OOkv - 1, Voltage >- 5OOkv - 2) 
eubatatIon8 

Distribution Substations is based on the number of high 
voltage substations uefghted for voltage. 
{Voltage < 500kv = 1, Voltage >- 500kv * 2 )  

Page 1 
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Comporito - Transairrioa 
Based on two components: 
veighting and the nuaber 
708 weighting. 

Aircraft Ridorrbip 

Based on employee US. of 

Line Nile8/8Ubrt8tiOlM 

transmission lina miles with a 308 
of high voltage substations with a 

company aircraft. 

Diraator Rocovory Applicatioar 

Based on the number of software application8 that require 
alternate mainframe processing support for business 
continuity during a computer center disaster. 

Equitp/Capitrlixation Ratio 

This ratio is computed for Entergy corporation and the client 
Companies as follova: . Entergy Corporation's allocation 1s the ratio of common 

shareholders equity to total capitalization; . the Client Companies allocation 18 the ratio of praterred 
stock plus long tern debt to total capitalization. 

~ i n a l  Bill Procrsriag 

Based on the total number of final bills processed for 
collection. 

Qar C O n S ~ p t i O a  

Based on tho volumo of natural gas consumed annually by all 
gas fired generating units vithin the Entergy System. 

fncomo and Doduction Ratio 

Based on the previous yoars federal income tax return, total 
incoma plum total deductions. 

LOYO1 of II.rPiC@ 

Based on Entergy Servber' total billings to each Client 
Company excluding corporate overhead. 

nonay Fool Tranractionr 

Based on each company's use of the'money pool, weighted 75% 
on frequency of transactiona, and 158  on dollar amount of the 
transact ion. 

~ c r l r a t  ana ~asualty/~roperty fnsuranc. ~reniums 

Based on total Client Company costs tor the previous year's 
insurance premium. 

Page 2 



P I r t f C f p h D t 8  in ? h a 8  

Several  formulae are based on t h e  number of p a r t i c i p a n t 8  i n  
var ious C l i en t  Company p l a n s  and programs, such as: 

. Savings Plan . Flex ib le  Benefit8 Programs . Master Trust Plan . ESOP . Student/Parent Loan Prograr . Systemvide Witfare Plana . Benefit. Plus  F lex ib l e  Spending Account . Non-Qualified Defined Contr ibut ion Restoration Plan . Personal Effect. F loa t e r  Plan . Personal Property and Casualty Benefitr  

Preferred Btockholder. 

Based on t o t a l  number of pre fe r r ed  stockholders a t  year-end. 

ReVenU.8 

Based on t o t a l  general  business  revenues from energy s a l e s  t o  
Resident ia l ,  Commercial, I n d u s t r i a l ,  Government and Municipal 
consurcerlr. 

Bystom Capacity 

Based on the power level,  r a t e d  i n  kilowattlr, t h a t  could be 
achieved if a l l  generat ing Unit8 were operating a t  maximum 
c a p a b i l i t y  simultaneously. 

?‘-...........--~’*r.~.:i.r. --• “I.:.’* (.“...7.’r?”*..:.,.r ..., ...-. p.r,..-. c _...... I... .,.-.... - ..-.- 7 ,... .....-)C’.....,.....,r. .-*.,. ,........ “Lz ..-_ ..,..:,._ ... . . . .. -.-.-.*....,. 
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Amendment To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE 

AGREEMENT entered into by and between them under date of April 1, 1963, 

and as heretofore amended on January 1. 1972, April 27. 1984, August 1 1988, 

January 28, 1991, and January I, 1992, be and the same hereby is further 

amended by substituting for the Supplement to Exhibit II to the SERVICE 

AGREEMENT, the attached revised Supplement to Exhibit 11. This amendment is 

made and entered into as January 1, 1996. 

E NTE RGY, SERVl CES . IN C, 

' J '  
/' Title 

EGSI TTC Cost Case 3A-558 2658 
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ALLOCATION FORMULAE FOR 
GROUPS OF CLIENT COMPANIES 

Exhibit II, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided and the department 
providing the service. 

ENERGY SALES 

Based on tdal kilowatt-hours of energy sold to consumers. 

Used primarily for the albcation of costs associated with the support of 
marketing programs. 

CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial. 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecast, environmental services and customer information systems. 

EMPLOYEES 

Based on the number of full-time employees at year-end. 

Used primarily for the allocation of costs associated with the support of 
employee-based services. Would include ackninistratim of employee benefits 
programs, employee communications and employee training. 

RESPONSIBILITY RATIO 

Based on the ratio of the company's load at time of system peak bad. The peak 
load is the average of the twelve monthly highest clock-hour demands in 
kilowatts of the interconnected system, occurthg each month coincident with the 
system peak load. 

Used primarily for the allocation of costs incurred in least cost planning, fossil 
plant support, and integrated planning. 

EGSI TTC Cost Case 3A-559 2659 
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COMPOSITE - ELECTRICIGAS: AP&L, GSU, LP&L, MP8L. NOPSI, EOI, EEI, 
€PI, WlTH 10% TO ETR AND 1% TO SFI 

Based on four components with equal weighting to each: kilowatt-hour energy 
sales; average customers: number of employees; and responsibility ratio, with 
10% to ETR and 1 % to SFI 

Used primarily for the altocation of costs incurred for the System for Finance and 
Human Resources & Administration activities. This method should also be used 
when the services provided are driven by the relative size and complexity of the 
companies and there is no functional relationship between the services and any 
other available allocation formulae. 

COMPOSITE - TRANSMISSION, DlSTRlBUTlONlCIJSTOMER S E R V !  

Based on four components of equal weighting: kilowatt-hour energy sales; 
average customers; number of distribution and customer servicelsupport 
employees; and the Transmission/Substation Composite Allocation Method. 

Used primarily for the allocation ofcosts incurred in the support of the overall 
transmission and distribution system of Entergy's Operating Companies. These 
costs are related to sales, transmission lines or substations, customers or 
customer service/support employees. 

TRANSMISSION LINE MILES 

Based CM the number of miles of transmission fines, weighted for design voltage 
{Voltage 400kv = 1; Voltage >=400kv =2). 

Used primarily for the allocation of costs associated with project design, 
maintenance, acquisition, and installation of Entergy transmission lines. 

, 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage 
SOOkv = 1; Voltage >= 5OOkv = 2). 

Used primarily for the allocation of related engineering and technical suppod for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation 
construction. 

EGSI TTC Cost Case 3A-560 2660 
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COMPOSITE - TRANSMISSION LlNESlSUBSTATlONS 

Based on two components: Transmission Cine Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that have both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for gas fired generation units. 

TAX INCOME AND DEDUCTfON RATIO 

Based on the prior years’ Federal Income Tax return, total Income and 
Deductions. 

Used for the allocation of costs associated with the preparation of consolidated 
Federal income tax returns and research of Federal tax issues. 

LEVEL OF €SI SERVICE 

Based on €SI total billings to each System company, excluding corporate 
overhead. 

Used for the allocation of costs associated with support of €SI as a legal entity. 

SYSTEM CAPACITY - NON-NUCLEAR 

Based on the power level, in kiiowatts, that could be achieved if all nonnuclear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant 
support, environmental, and purchasing. 

EGSI TTC Cost Case 3A-56 1 266 1 
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COMPUTER USAGE FOR EACH SYSTEM COMPANY 

Based on the mainframe computer usage as measured in Computer Resource 
Units 

Used for the allocation.of costs associated with the services provided by the 
processing mainframe computer applications. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for €SI employees. 

DISTRIBUTION LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or k s .  

Used primarily for the allocation of costs associated with pfoject design, 
maintenance, acquisition, and installation of Entergy distribution lines. 

COAL CONSUMPTION 

Based on the quantity of tons of coal delivered annually lo each coal plant within 
the Entergy System 

Used for the allocation of costs associated with services in support of coal 
purchased for coal generating units 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on the number of accounts payable transactions processed annually for 
each Entergy System Company. 

Used for the alhation of costs associated with the support of the accounts 
payable function. 

EGSI TTC Cost Case 3A-562 2662 
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Amendment To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE 

AGREEMENT entered into by and between them under date of April 1. 1963, 

and as heretofore amended on Januarv 1, 1972, April 27. 1984, Auaust 1, 1988, 

Januarv 28,1991 , Januarv 1, 1992, and Januarv 1,1996 be and the same 

hereby is further amended by substituting for the Supplement to Exhibit I1 to the 

SERVJCE AGREEMENT, the attached revised Supplement to Exhibit l i .  This 

Amendment is made and entered into as of January 1 , 1998. 

ENTERGY SERVICES, INC. 

WH&. 
Vice President and 

ENTERGY CORPOmTION 
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ALLOCATION FORMULAE Foe 
GROUPS OF CLIENT COMPANJEg 

Exhibit !I, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided and the department 
providing the service. 

ENERGY SALEQ 

Based on total kilowatt-hours of energy sold to consumers. 

Used primarily for the allocation of costs associated with the financial analyses of 
safes and related items. w-  

CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers, 

Used primarily for the allocation of costs associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

EM PLOY E EQ 

Based on the number of hrll-time employees at period end. 

Used primarily for the allocation of costs assodated with the support of 
employee-based serviceg. Would include administration of employee benefrts 
programs, employee communications, employee training, various facilities-based 
benefits and idormation technology desktop support. 

RES PONS 16 IL ITY RATIQ 

Based on the ratio of the company’s load at time d system peak load. Thd peak 
load is the average of the twelve monthly highest dock-hour demands in 
kilowatts of the interconnected system occurring each month coincident with the 
system peak load. 

EGSI TTC Cost Case 3A-564 2664 



Exhibit CEB4F 
2005 TTC Cost Case 

Page 55 of 121 

Used primarily for the allocation of costs incurred in fossil plant support and 
integrated planning. 

COMPOSITE - TRANSMISSION, DISTRIBUTION/CUSTOMER SERVICE 

Based on four components of equal weighting: kilowatt-hour energy sales; 
average customers; number of distribution and customer service/support 
employees; and the TransmissiodSubstation Composite Allocation Method. 

Used primarily for the allocation of costs incurred in the support of the overall 
transmission and distribution system of Entergy's Operating Companies. These 
costs are related to sales, transmission lines or substations, customers or 
customer service/support employees. 

TRANSMISSJON LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage 400kv = 1; Voltage >=400kv =2). 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission lines. 

. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage < 
500kv = 1; Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

COMPOSITE - TRANSMISSION LINESISUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the anocation of the costs associated with the support of the 
transmission and distribution function that have both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 
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Used for the allocation of costs associated with services in support of gas 
purchased for gas fired generation units. 

TAX INCOME AND DEDUCTION RATIO 

Based on the prior years' Federal Income Tax return, total Income and 
Deductions. 

Used for the allocation of costs associated with the preparation of consolidated 
Federal income tax returns and research of Federal tax issues. 

LEVEL OF €SI SERVICF 

Based on ESI total billings to each System company, excluding corporate 
overhead. 

Used for the allocation of costs associated with support of ESI as a legal entity. 
.- 

SYSTEM CAPACITY (NON-NUCLEARJ 

Based on the power level, in kilowatts, that could be achieved if all non-nuclear 
generating units were operating at maximum capability simultaneously. 

, 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for €SI employees. 

DISTRIBUTION LINE MILEQ 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Ent8rgy distribution lines. 

Based on the quantity of tons of coal defivered for a twelve month pen'od to each 
coal plant within the Entergy System. 
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Used for the allocation of costs associated with services in support of coal 
purchased for coal generating units 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on the number of accounts payable transactions processed annually for 
each Entergy System Company. 

Used for the allocation of costs associated with the support of the accounts 
payable function. 

SQUARE FOOTAGE 

Based on square footage occupied by ES1 functional business units. 

Used primarily to allocate the costs associated with facilities supervision and 
support. 

INSURANCE PREMIUMS (NON-NUCLEAR] 

Based on non-nuclear insurance premiums. 

Used for the allocation of costs associated with risk management. 

ASSET RECORDS 

Based on the number of asset records at period end. 

Used for the allocation of costs associated with the fixed asset accounting 
function. 

AVERAGE OUTSTANDING CAPITAL EXPENDITURE AUTHORKATiONS 

Based on a twelve-month average of outstanding CEA's. 

Used for the allocation of costs associated with the capital project costing 
accounting function. 

TOTAL ASSETS 

Based on total assets at period end. 

Used primarily to aUocate costs associated with the oversight and safeguarding 
of corporate assets. This would indude services provided by financial 
management and certain finance functions, m n g  others. Also used when the 

S!xa 
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services provided are driven by the relative size and complexity of the System 
Companies and there is no functional relationship between the services and any 
other availabfe allocation formula. 

BANK ACCOUNTS 

Based on the number of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

COMPUTER USAGE COMPOSITE 

Based on three components: Customers (52% weighting), General Ledger 
Transactions (29% weighting) and Employees (1 9% weighting), with weighting 
based on historical usage. 

Used primarily for the allocation of costs associated with the mainframe 
computer, unix servers and related database administration. 

GENERAL LEDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

CUSTOMERS AND EMPLOYEES COMBINATION 

Based on the equal weighting of a twelvemonth average of residential, 
commercial, industrial, government and municipal general business electric and 
gas customers and on the number of full-time employees at period end. 

Used primarily for systems that support both customers and employees. 
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Amendment To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE 

AGREEMENT entered into by and between them under date of April 1, 1963, 

and as heretofore amended on January 1, 1972, April 27, 1984, August 1, 1988, 

January 28,1991 I January 1.1992, Januaw 1, 1996, and January 1, 1998 be 

and the same hereby is further amended by substituting for the Supplement to 

Exhibit II to the SERVICE AGREEMENTl the attached revised Supplement to 

Exhibit II. This Amendment is made and entered into as of January 1 I 1999. 

ENERGY S€RVICES, INC. 

B Y W -  
Vice President and Chief Accounting O f f i r  

ENTE*Y CORPORATION 

- 
President 
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ALLOCATION FORMULAE FOR 
GROUPS OF CLIENT COMPANIES 

Exhibit li, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided and the department 
providing the service. 

ENERGY SALES 

Based on total kilowatt-hours of energy sold to consumers. 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customefs. 

Used primarily for the allocation of costs associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecasts, environmental services, financial and regufatory analyses 
and customer information systems. 

EMPLOYEES 

Based on the number of full-time employees at period end. 

Used primarily for the allocation of costs associated with the support of 
employee-based services. Would include administration of employee benefits 
programs, employee communications, employes training, various facilities-based 
benefits and information technology desktop support. 

RESPONSIBILITY RATIO 

Based on the ratio of the company's load at time of system peak bad. The peak 
load is the average of the twelve monthly highest dock-hour demands in 
kilowatts of the interconnected system occurring each month coincident with the 
system peak load. 
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Used primarily for the allocation of costs incurred in fossil plant support and 
integrated planning. 

COMPOSITE - TRANSMISSION, DISTRIBUTION/CUSTOMER SERVICE 

Based on four components of equal weighting: kilowatt-hour energy sales; 
average customers; number of distribution and customer service/support 
employees; and the Transmissiodsubstation Composite Allocation Method. 

Used primarily for the allocation of costs incurred in the support of the overall 
transmission and distribution system of Entergy's Operating Companies. These 
costs are related to sales, transmission lines or substations, customers or 
customer servicelsupport employees. 

TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage < 400kv = 1; Voltage >=400kv =2). 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission lines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage < 
500kv = 1; Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of .the 
transmission and distribution function that have both a transmission line 
component as well as a substation or bad component. 

GAS CONSUMPTION 

Based on the volume of natural gasconsumed annually by all gas fired 
generating units within the Entergy System. 
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Used for the allocation of costs associated with services in support of gas 
purchased for gas fired generation units. 

TAX INCOME AND DEDUCTION RATIO 

Based on the prior years’ Federal Income Tax return, total Income and 
Deductions. 

Used for the allocation of costs associated with the preparation of consolidated 
Federal income tax returns and research of Federal tax issues. 

LEVEL OF ESI SERVICE 

Based on ESi total billings to each System company, excluding corporate 
overhead. 

Used for the allocation of costs associated with support of €SI as a legal entity. 

SYSTEM CAPACITY (NON-NUCLEAR) 

Based on the power level, in kilowatts, that could be achieved if all non-nudear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for ESI employees. 

DISTRIBUTION LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy distribution lines. 

COAL CONSUMPTION 

Based on the quantity of tons of coal delivered for a twelve m t h  period to each 
coal plant within the Entergy System. 

EGSI TTC Cast Case 319-572 2672 



U ed for the allocati 

Exhibit CE6-4F 
2005 TTC Cost Case 

Page 63 of 121 

n of costs associated with services in support of coal 
purchased for coal generating units 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on the number of accounts payable transactions processed annually for 
each Entergy System Company. 

Used for the allocation of costs associated with the support of the accounts 
payable function. 

SQUARE FOOTAGE 

Based on square footage occupied by ESI functional business units. 

Used primarily to allocate the costs associated with facilities supervision and 
support. 

INSURANCE PREMIUMS (NON-NUCLEAR) 

Based on non-nuclear insurance premiums. 

Used for the allocation of costs associated with risk management. 

ASSET RECORDS 

Based on the number of asset records at period end. 

Used for the ailocation of costs associated with the fixed asset accounting 
function. 

AVERAGE OUTSTANDING CAPITAL EXPENDITURE AUTHORIZATIONS 
fCEA’S1 

Based on a twelve-month average of outstanding CEAs. 

Used for the allocation of costs associated with the capital project costing 
accounting function. 

TOTAL ASSETS 

Based on total assets at period end. 

Used primarily to allocate costs associated with the oversight and safeguarding 
of corporate assets. This would include services provided by financial 
management and certain f iance functions, among others. Also used when the 
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services provided are driven by the relative size and complexity of the System 
Companies and there is no functional relationship between the services and any 
other available allocation formula. 

BANK ACCOUNTS 

Based on the number of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

COMPUTER USAGE COMPOSITE 

Based on three components: Customers (52% weighting), General Ledger 
Transadions (29% weighting) and Employees (1 9% weighting), with weighting 
based on historical usage. 

Used primarily for the allocation of costs associated with the mainframe 
computer, unix servers and related database administration. 

GENERAL LEDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

CUSTOMERS AND EMPLOYEES COMBINATION 

Based on the equal weighting of a twelve-month average of residential, 
commercial, industrial, government and municipal general business dectric and 
gas customers and on the number of full-time employees at period end. 

Used primarily for systems that support both customers and employees. 

FIBER 

Based on capacity and use of the Entergy System's fiber optic network. 

Used primarily for the aHocation of fiber optic operations and maintenance 
expenses. 
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A inend in  en t To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEh4€NT 

entered into by and betucen thein under date of April 1, 1963, and as heretofore ariiended 

on JagmJay 1. 1972, April 27. 1984, August 1. 1988, January 28. 1991, January 1. 1992, 

January 1. 1996, Jan_uary 1. 1998, JaaKary 1. 1999 and January 1. 2000 be and the same 

hcreby is krther amended by substituting for the Supplement to Exhibit I1 to the 

SERVICE AGREEMENT, the attached revised Supplement to Exhibit 11. This 

.Amendment is made and entered into as of January 1,  2001. 

ENTERGY SERVICES, INC. 

BYz&i&- L&epzs+ 
Vice President and Chief Ac ouiting O f f i r  

ENTERGY CORPORATION 

- 
President 
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Ex hi bit B 

ALLOCATION FORgIULAE FOR 
GROUPS OF CLIENT COJIPAKIES 

Exhibit 11, Supplement 

Note: Each allocation formula will be based on data relevant to participating Client 
Companies to whom the services are provided. 

ESERGY SALES 

Based on total kilowatt-hours of energy sold to consuniers. 

Used primarily for the allocation of costs associated with the financial analyses of sales 
and related items. 

CC'STOXIERS 

Based on a twelve-month average of residential, commercial, industrial, government, and 
municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer based 
services. Would include customer service and support. marketing, economic forecasts, 
environmental services, financial and regulatory analyses and customer information 
systems. 

EMPLOYEES 

Based on the number of full-time employees at period end. 

t'sed primarily for the allocation of costs associated with the support of employee-based 
senices. Would include adniinistration of employee benefits programs, employee 
communications, employee training, various facilities-based benefits and information 
technology desktop support. 

RESPONSIBILITY RATIO 

Based on the ratio of the company's load at time of system peak load. The peak load is 
the arerage of the twelve inonthly highest clock-hour demands in kilowatts of the 
interconnected system occurring each month coincident u.ith the system peak load. 

Used primarily for t h e  allocation of costs incurred in fossil plant support and integrated 
planning. 
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COJIPOSITE - TRINS,\IISSIOIV, DISTRIBUTIONJCL'STOMER SERVICE 

Based on four components of equal weighting: kilowatt-hour energy sales; average 
customers; number of distribution and customer service/support employees; and the 
TransmissiodSubstation Composite Allocation Method. 

Used primarily for the allocation of costs incurred in the support of the overall 
transmission and distribution system of Entergy's Operating Companies. These costs are 
related to sales, transmission lines or substations, custoniers or customer sewicelsuppon 
employees. 

TRANSRIISSION LINE MII,ES 

Based on the number of miles of ~ransniission lines, weighted for design voltage (Voltage 
c 400kv = 1; Voltage >=400kv =2). 

Used prittiariiy for the allocation of costs associated with project design, maintenance and 
installation of Entergy transmission {ines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage < 5 O O k v  
= 1; Voltage >= SOOkv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as fbr 
engineering and project management associated with substation construction. 

COhIPOSITE - TR4NSMISSTON LLNES/SUBSTATIOSS 

Based on two components: Transmission Line Miles (30% \\.sighting) and the Number of 
High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that have both a transmission line component as 
well as a substation or load component. 

GAS COSSUJIPTION 

Based on the volume of natural gas consumed amiually by all gas fired gemrating units 
within the Entergy System. 

Used for the allocation of costs associated with services in support of gas purchased for 
gas fired generation units. 
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TAS INCO3IE ASD DEDUCTION RATIO 

Based on the prior years' Federal Income Tax return, total Income and Deductions. 

Used for the allocation of costs associated with the preparation of consolidated Federal 
income tax returns and research of Federal tax issues. 

LEVEL OF ESI SERVICE 

Based on ESI total billings to each System company, excluding corporate overhead. 

Used for the allocation of costs associated with support of ESI as a legal entity, 

SYSTEM CAPACITY (NON-ir'lJCLEAR) 

Based on the power ievel, i n  kilowatts, that could be achie\!ed if all non-nuclear 
generating units were operating at masimum capability siniultaneously. 

Used priinarily for the allocation of costs associated with the support of the fossil 
operations of the System. This \vould inciude services provided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits planr.. .; , 

taxes, departmental indirect costs and performance based compensation plans for ESI 
e in plo y ees. 

. 

DlSTRlSUTlON LINE MILES 

Based on the number of miles of distribution lines of 34.51N or less. 

Used primarily for the allocation of costs associated with project design, maintenance and 
installation of Entersy distribution lines. 

Based on the quantity of tons of coal delivered for a twelve month period to each coal 
plant within the Entergy System. 

Used for the allocation ofcosts associated with services in support ofcoal purchased for 
coal generating units 
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ACCOUNTS PAYABLE TRAKSACTIOKS 

Based on the number of accounts payable transactions processed annually for each 
Entergy System Company. 

Used for the allocation of costs associated with the support of the accounts payable 
function. 

SQUARE FOOTAGE 

Based on square footage occupied by ESI functional business units. 

Used primarily to allocate the costs associated with facilities supervision and support. 

INS URAKCE PREMIUMS (NON-N UCLEA R) 

Based on non-nuclear insurance premiums. 

Used for the allocation of costs associated with risk management. 

ASSET RECORDS 

Based on the number of asset records at period end. 

Used for the allocation of costs associated with the fised asset accounting function. 

AVERAGE OUTSTANDIXG CAPITAL EXPENDITURE AUTRORIZATJONS 
ICEA’S) 

Based on a twelve-month average of outstanding CEA’s and SJO’s. 

Used for the allocation ofcosts associated with the capital project costing accounting 
function. 

TOTAL ASSETS 

Rased on total assets at period end. 

Used primarily to allocate costs associated with theoversight and safeguarding of 
corporate assets. This would include services provided by financial management and 
certain finance functions, among others. Also used when the senices provided are driven 
by the relative size and complexity of the System Companies and there is no &nc.tional 
reJatbnship ktwcen the services and any other available allocation formula. 
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B.WK ACCOUSTS 

Based on the number of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management activities. 

CO3IPUTER USAGE COMPOSITE 

Based on three components: Customers (52% weighting), General Ledger Transactions 
(29% weighting) and Employees (1  9% weighting), with weighting based on historical 
usage. 

Used primarily for the allocation of costs associated with the mainframe computer, unix 
seners and related database administration. 

GESERAL 1,EDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

TRASSITION TO CO3IPETITION 

Based on a twelve-month average of residential, commercial, industrial, government, and 
municipal general business of gas and/or electric customers. 

Used primarily for the allocation of costs associated with the management support 01 t61e 
Entergy System’s strategy For and transition to competition. 

TELEPHOSES 

Based on the number of telephones within each Legal Entity at period end. 

Used for the allocation of costs associated with maintenance and support of telephones. 

FJRER 

Based on capacity and use of the Entergy System’s fiber optic nctivork. 

Used primarily for the  allmation of fiber optic operations and maintenance expenses. 
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NUCLEAR CTNITS 

Based on the number of nuclear units managed and operated by each Entergy System 
Company. 

Used primarily to ailoca4e nuclear hel-related services. 

SUCLEAR SITES 

Based on the number of nuclear sites managed and operated by each Entergy System 
Company. 

Used to allocate miscellaneous nuclear-related services. 

CALI., CEXTERS 

Based on the number of customer calls for each Legal Entity at period end. 

Used for the allocation ofcosts associated \sith customer service support centers. 

.ACCOUNTS RECEIVABLE IN’OICES 

Based on the number of accounts receivable invoices processed annually for each 
Entergy System Company. 

Used for the allocation of costs associated with the support of the accounts receivable 
function. 

PROPERTY AND LIABILITY P.4ID LOSSES 

Based on a fke-year annual average of the property and liability losses paid by the 
system companies. 

Used for the allocation ofcosts associated with the operation and maintenance of the Risk 
Information System. 

CO3IPOSITE- SUPPLY CHAIN lSumbcr of Transactions, Stockroom Count arid 
Proc u rem en t Total Speiidi ng 

Based on three components with weighting to each: number of transactions (37.5%), 
stockroom count (3 7.5%), and procurement total spending (25%). 

Used for the a l h i o n  ofcosts associated with the management and operations ofthe 
materials management and work order processing system. 

6 
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SUPPLY CHAIN - Inventory 3Janagenient Fossil, Transmission & Distribution 
Issues, Transfers Rr Returns 

Based on the number of issues, transfer Rr return transactions for each Legal Entity at 
period end. 

Used for the allocation of costs associated with the management and operations of 
investment recovery, including Fossil, but excluding Nuclear. 

SUPPLY CHAIN - Procurement Total Snendiiig 

Based on the dollar amount of procurement spending within each Legal Entity at period 
end. 

Used for the allocation of costs associated with procurcinent activities for the Entergy 
System. 
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Amendment To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE 

AGREEMENT entered into by and between them under date of April 1, 1963, 

and as heretofore amended on January 1, 1972, April 27, 1984, August 1, 1988, 

January 28, 1991, January 1, 1992, January 1,1996, January 1,1998 and 

January 1, 1999 be and the same hereby is further amended by substituting for 

Exhibit 11 and the Supplement to -Exhibit II to the SERVJCE AGREEMENT, the 

attached revised Exhibit I I  and revised Supplement to Exhibit II. This 

Amendment is made and entered into as of January 1,2000. 

ENJERGY S€RVICES, INC. 

By- '? 
Vice President and 

ENTE RGY CORPORATI ON 

By AM<, 
President 
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METHODS OF ALLOCATING COSTS AMONG CLIENT COMPANIES 
RECEIVING SERVICE UNDER T H I S  AND SIMILAR SERVICE AGREEMENTS 

WITH ENTERGY SERVICES, INC. (SERVICES) 

1. 

2. 

The costs of rendering service by Services will 
include all costs of doing business including interest 

on debt but excluding a return for the use of 
Services' initial equity capital amounting to $20,000. 

(a) Services will maintain a separate record of the 
expenses of each department. The expenses of 

. each department will include: 
(i) those expenses that are directly 

attributable to such department, 
an appropriate portion of those office and 

housekeeping expenses that are not 
directly attributable to a department but 

which are necessary to the operation of 
such department, and 

an appropriate portion of those expenses 

of other Services' departments necessary 

to support the operation of t he  

department. 

(ii) 

(iii) 

(b) Expenses of the degartment will incluce salaries 

and wages of employees, including social security 
taxes, vacations , paid absences , sickxess , 

employee disability expenses, and other employee 
we1far.e expenses, rent and utilities, desktops, 

Page 1 
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expenses attributable to the department. 

(c) Departmental expense will be categorized into one 

of three classes: 

(i) those expenses which a r e  directly 

attributable to specific services rendered 
to a Client Company or group of Client 
Companies (Departmental Direct Costs), 

(ii) those expenses which are attributable to 

the overall operation of the department 
and not to a specific service provided to 
Client Companies'(Departmenta1 Indirect 

Costs) (these expenses include not only 
the salaries and wages of employees, but 
also other related employment costs 
described in Section 2 (b) above), and 

(iii) those expenses which are attributable to 
the operation of other departments of 
Services as well as to a specific service 

provided to the Client Companies 

(Departmental Support Se,-vice Costs) . 
(d) The indirect expenses of the department will Got 

include : 
fi) those incremental out-of-pocket expenses 

that are incurred f o r  the direct benefit 
and convenience of a Client Company or a 
group of Client Companies and are to be 

directly charged to such Client Company or 

group of Client Companies; and 
(ii) Services' overhead expenses that are 

attributable t.0 maintaining the corporate 

existence of Services, franchise and other 
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general taxes, and all. other incid&W816Of1*1 

overhead expenses including those auditing 

fees and accounting department expenses 

attributable to Services (Indirect 

Corporate Costs). 

(e) Services will establish annual budgets for  

controlling the expenses of each service 
department and those expenses outlined above in 

Section 2 (d), which are not degartment specific. 

Employees in each department will maintain a record of 

the time they are employed in rendering service to 
each Client Company or group bf Client Companies. 
hourly rate for  each employee will be determined each 
pay period. 

(a) The charge to a Client Company or a group of 

The 

Client Companies for a particular service will be 

the s m  of the figures derived by multiplying the 

hours reported by each employee in rendering s u c h  

service by the hourly rate applicable to such 
employee and other direct allocated expenses. 

Departmental Indirect Costs as defined in 2(c) 
(ii) will be loaded onto project codes in 

proportion to the direct salaries and wages 
charged to all project codes. 

Departmental Support Service Costs as defined in 

2 ( c )  (iii) will be allocated to other internal 
Services deaartnents and the Client Companies 

using consumption-based billing rnethods, with 

these costs then distributed by function. Any 

costs that renain at Services after this initial 

billing will be loaded onto project. codes in 
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charged to all project codes. 
5. Those expenses of Services that are not included in 

the expenses of a department under Section 2 above 
will be charged to Client Companies receiving service 

as follows: 

(a) Incremental out-of-pocket costs incurred for the 

direct benefit and convenience of a Client 
Company or a group of Client Companies will be 

charged directly to such company or  group of 
companies. 

The Indirect Corporate Cbsts of Services referred 
to above in Section 2(d)(ii) will be allocated 
among the Client Companies in tke same proportion 
as the charges to the Client Companies, excluding 

(b) 

Indirect Corporate Costs. 
(c) If the method of allocation of Degartmental 

Indirect Costs (Section 4 (b) ) , Departmental 
Support Service Costs (Section 4 ( c ) ) 8  or Indirect 
Corporate Costs (Section 5 (b) 1 , would result in 
an inequity because of a change in operations or 
organization of the Client Companies, then 

Services may adjust the basis to effect an 

equitable distribution. 
allocation shall be made only after first giving 
the Commission written notice of s u c h  proposed 

change not less than 60 days prior to the 
proposed effectiveness of any such change. 

On the basis of the foregoing, monthly bills will be 

rendered to Client Company. 
amounts will $e open to audit by Client Company and by 

Any such change in 

6. 

Billing procedures and 
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respect of the Client Company. 

When services are rendered to a group of Cliezt 

Companies, costs of such service shall be allocated 

equitably among the Companies based on t h e  n a t u r e  ar.d 

scope of the service rendered according to the 

formulae outlined in Exhibit 11, Supplement. 
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Exhibit C 

ALLOCATION FORMULAE FOR 
GROUPS OF CLIENT COMPANIES 

Exhibit 11, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the sewices are provided and the department 
providing the service. 

ENERGY SALES 

Based on total kilowatt-hours of energy sold t6 consumers. 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers. 

Used primarily for the aHocation of costs associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

EMPLOYEES 

8ased on the number of full and part time employees at period end. 

Used primarily for the allocation of costs associated with the support of 
employee-based services. Would include administration of employee benefits 
programs, employee cuinrnunications, employee training, and various facilities- 
based benefits. 

R ES P 0 NS I B I LITY R ATi 0 

Based on the ratio of ?he company's load at time of system peak load. The peak 
load is the average of the twelve monthly highest clock-hour demands in 
kilowatts oi  the in4erconnc Aed system occurring each month coincia'et 11 wilh ihe 
system peak load. 
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Used primarily for the allocation of costs incurred in fossil plant support and 
integrated planning. 

TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design vdtage 
(Voltage c 400kv = 1; Voltage >=400kv =2). 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission lines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage e 
5OOkv = 1; Voltage >= 5OOkv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that have both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for gas fired generation units. 

TAX INCOME AND DEDUCTION RATIO 

Based on the prim years' Federal Income Tax return, total Income and 
Deductions. 

Used for the allocation of costs associated wilh the preparation of consolidated 
Federal Income t a  :etilrns a d  research of Federal tax issues. 
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Based on ESI total billings to each System Company, exckfding ESI corporate 
overhead. 

Used for the allocation of costs associated with support of €SI as a legal entity. 

SYSTEM CAPACITY (NON-NUCLEAR) 

Based on the power level, in kilowatts, that could be achieved if all non-nuclear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED I 

Based on total labor dollars billed to each System Company. 
I 

Used prim,ariiy to allocate certain employee-relajed costs and the costs 
associated with depreciation. 

DISTRIBUTION LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy distribution lines. 

COAL CONSUMPTION 

Based on the quantity of tons of coal delivered for a tweive-month period to each 
coal plant within the Entergy System. 

Used for the allocation of costs associated with services in support of coal 
purchased fur coal generating units 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on the number of accounts payable transactions processed annually for 
each Entergy System Company. 

Used for the atbcatim of costs associated with the support of the accounts 
payable function, 

! 
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Based on non-nuclear insurance premiums. 

Used for the allocation of costs associated with risk management, 

ASSET RECORDS 

Based on the number of asset records at period end. 

Used for the allocation of costs associated with the fixed asset accounting 
function. 

AVERAGE OUTSTANDING CAPITAL EXPENDITURE AUTHORIZATIONS 
/CEAS) 

Based on a twelve-month average of outstanding CEA's. 

Used for the allocation of costs associated with the capital project costing 
accounting function. 

TOTAL ASSETS 

Based on total assets at period end. 

Used primarily to allocate costs associated with the oversight and safeguarding 
of corporate assets. This would include services provided by financial 
management and certain finance functions, among others. Also used when the 
services provided are driven by the relative size and Complexity of the System 
Companies and there is no functional relationship between the services and any 
other available allocation formula. 

BANK ACCOUNTS AND QPC'S 

Based on the number of bank accounts and quick payment centers (QKs) at 
period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

COMPUTER USAGE COMPOSITE 

Based on three components: Customers (52% weighting), General Ledger 
Transactions (29% weighting) and Employees (19% weighting), with weighting 
based on hidorical usage. 
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P e83 Used primarily for the allocation of costs associated with the mainframe 88mpu?&!*’ 
and related database administration. 

GENERAL LEDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
inctuding related information systems, and for general accounting activities. 

FIBER 

Based on capacity and use of the Entergy System’s fiber optic network. 

Used primarily for the allocation of fiber optic operation and maintenance 
expenses. 

NUCLEAR UNITS 

Based on the number of nuclear units managed and operated by each Entergy 
System Company. 

Used primarily to allocate nuclear fuel-related services. 

NUCLEAR SITES 

Based on the number of nuclear sites managed and operated by each fntergy 
System Company. 

Used to allocate miscellaneous nuclear-related services. 

TWO-WAY RADIOS 

Based on the number of two-way radios within each Legal €ntity. 

Used for the allocation of costs associated with the support and maintenance 
provided by the Information Technology department for the two way radio 
system. 

NUMBER OF PC’s 

Based on the number of PC’s within each Legal Entity at pefiod end. 

Used primarily ior the allocation of costs associated with the maintenance and 
support of desktop PC’s. 
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Based on the number of paychecks issued to each Legal Entity. 

Used for the allocation of costs associated with the processing of payroll. 

REMOTE ACCESS SERVICE IRAS) ID'S 

Based on the number of RAS IO'S within each Legal Entity at period end. 

Used for the allocation of costs associated with providing Remote Access 
Service to €ntergy employees and contractors. 

SQUARE FOOTAGE 

Based on square footage occupied by all Legal Entities {SALL) and the regulated 
companies (SREG). 

Used primarily to aliocate the costs associated with facilities supervision and 
support. 

TRANSITION TO co M PETITION 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business of gas and/or electric customers. 

Used primarily for the allocation of costs associated with the management 
support of the Entergy System's strategy for and transition to competition. 

TELEPHONES 

Based on the number of telephones within each legal Entity at period end. 

Used for the allocation of cos& associated with maintenance and support of 
telephones. 

CALL CENTERS 

Based on the number of customer calls for each Legal Entity at period end. 

Used for the allocation of costs associated with customer service support 
cmtets. 

EGSI TTC Cost Case 3A-S94 2694 



Exhibit CEB-4F 
2005 TTC Cost Case 

Page 85 of 12 1 SUPPLY CHAIN - Inventory Manaqement T & D Transfers 

Based on the number of transfer transactions for transmission and distribution 
(T & D) for each Legal Entity at period end. 

Used for the allocation of costs associated with management and operation of 
inventories, excluding Fossil and Nuclear. 

SUPPLY CHAIN - Investment Recovery Total Revenue 

Based on the dollar amount of investment recovery revenue generated within 
each Legal Entity at period end. 

Used for the allocation of costs associated with the management and operations 
of investment recovery. 

SUPPLY CHAIN - Procurement Total Spendlng 

Based on the dollar amount of procurement spending within each Legal Entity at 
period end. 

Used for the allocation of costs associated with procurement activities for the 
Entergy System. 
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Amendment To 
Service Agreement 

parties hereto do hereby stipulate and agree to that the SERVICE AGREEMENT 
entered into by and between them under date of April 1. 1963, and as heretofore amended 

on January 1.1972, April 27. 1984, Aurmst 1. 1988, Januarv 28. 1991, Januarv 1.1992, 

January 1. 1996, January 1. 1998, Januarv 1. 1999. January 1.2000 and Januarv 1.2001 

be and the same hereby is fbrther amended by substituting for the Supplement to Exhibit 

I[ to the SERVICE AGREEMENT, the attached revised Supplement to Exhibit II. This 

Amendment is made and entered into as of April 1,2002. 

i' 
t .  / 

ENTERGY SERVICES, INC. 

B Y 2 l I L Z Z L L -  
5,e Vice President and Chief Accounting Officer 

ENTERGY CORPORATION 

I 

\ 
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ALLOCATION FORMULAE FOR 
GROUPS OF CLIENT COMPANIES 

Exhibit It, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided. 

ENERGY SALES 

Based on total kilowatt-hours of energy sold to consumers. 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

EMPLOYEES 

Based on the number of full-time employees at period end. 

Used primarily for the allocation of costs associated with the support of 
employee-based services. Would include administration of employee benefits 
programs, employee communications, employee training, and various facilities- 
based benefits and information technology desktop support. 

RESPONSIBILITY RATIO 

Based on the ratio of the company’s load at time of system peak load. The peak 
load is the average of the twelve monthly highest clock-hour demands in 
kilowatts of the interconnected system occurring each month coincident with the 
system peak load. 

Used primarily for the allocation of costs incurred in fossil plant support and 
integrated planning. 
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~ COMPOSITE - TRANSMISSION LINES/SUBSTATIONS 

TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage < 400kv = 1; Voltage >=400kv =2). 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission lines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage c 
500kv = 1 ; Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that has both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for generation units. 

i 

LEVEL OF €SI SERVICE 

Based on ESI total billings to each System company, excluding corporate 
overhead. 

Used for the allocation of costs associated with support of ESI as a legal entity. 

2 
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