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Amendment To 
Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEMENT 
entered into by and between them under date of April 1. 1963, and as heretofore amended 

on Januaxv 1. 1972, April 27. 1984, August 1, 1988, January 28. 1991, Januaw 1. 1992, 

January 1. 1996. Januarv 1. 1998, January 1, 1999, Januam 1,2000 and January 1,2001 

be and the same hereby is further amended by substituting for the Supplement to Exhibit 

D[ to the SERVICE AGREEMENT, the attached revised Supplement to Exhibit II. This 
Amendment is made and entered into as of April 1,2002. 

ENTERGY SERVICES, IMC. 

ENTERGY MISSISSIPPI, INC. # 
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Exhibit B 

Exhibit 11, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the senrices are provided. 

Based on total kilowatt-hours of energy sold to consumers. 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

(. . 

EMPLOYEES 

Based on the number of full-time employees at period end. 

Used primarily for the allocation of costs associated with the support of 
employee-based senrices. Would include administration of employee benefits 
programs, employee communications, employee training, and various facilities- 
based benefits and information technology desktop support. 

RESPONSIBILITY RATIO 

Based on the ratio of the company's load at time of system peak load. The peak 
load is the average of the twelve monthly highest clock-hour demands irr 
kilowatts of the interconnected system occurring each month coincident with the 
system peak load. 

Used primarily for the allocation of costs incurred in fossil plant support and 
integrated planning. I 
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TRANSMISSION LINE MILES i 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage c 400kv = 1; Voltage >=400kv =2). 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission lines. 

SUBSTATIONS 

6ased on the number of high voltage substations weighted for Voltage (Voltage 
500kv = 1; Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

COMPOSITE - TRANSMISSION LINESISUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that has both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for generation units. 

LEVEL OF €SI SERVICE 

Based on €SI total billings to each System company, excluding corporate 
overhead. 

Used for the allocation of costs associated with support of ESI as a legal entity. 
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,I SYSTEM CAPACITY (NON-NUCLEARI 

Based on the power level, in kilowatts, that could be achieved if all non-nuclear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would indude services provided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for €SI employees. 

DISTRIBUTION LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy distribution lines. 

COAL CONSUMPTION 

i 

Based on the quantity of tons of coal delivered for a twelve-month period to each 
coal plant within the Entergy System. 

Used for the allocation of costs associated with services in support of coal 
purchased for coal generating units. 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on a twelve-month number of accounts payable transactions processed. 

Used for the allocation of costs associated with the support of the accounts 
payable function. 

SQUARE FOOTAGE 

Based on square footage occupied by €SI functional business units. 

Used primarily to allocate the costs associated with facilities supervision and 
support. 
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i INSURANCE PREMIUMS [NON-NUCLEAR) 

Based on non-nuclear insurance premiums. 

Used for the allocation of costs associated with risk management. 

ASSET LOCATlOMS 

Based on the number of asset locations at period end. 

Used for the allocation of costs associated with the fixed asset accounting 
function. 

Based on a twelve-month average of outstanding Capital Expenditure 
Authorizations and Storm Job Orders, 

Used for the allocation of costs associated with the capital project costing 
accounting function. 

t .  TOTALASSETS 

Based on total assets at period end. 

Used primarily to allocate costs associated with the oversight and safeguarding 
of corporate assets. This would include services provided by financial 
management and certain finance functions, among others. Also used when the, 
services provided are driven by the relative size and complexity of the S y & m  
Companies and there is no functional relationship between the services and any 
other available allocation formula. 

BANK ACCOUNTS 

Based on the number of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

Based on the use of historical expenditures. 

Used primarily for the allocation of costs associated with mainframe, unix sewers 
and related database administration. 
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GENERAL LEDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

TRANSITION TO COMPETITION 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business of gas and/or electric customers. 

Used primarily for the allocation of costs associated with the management 
support of the Entergy System's strategy for and transition to competition. 

TELEPHONES 

Based on the number of telephones within each Legal Entity at period end. 

Used for the allocation of costs associated with maintenance and support of 
telephones. 

Based on capacity and use of the Entergy System's fiber optic network. 

Used primarily for the allocation of fiber optic operations and maintenance 
expenses. 

NUCLEAR UNITS 

Based on the number of nuclear units managed and operated by each Entergy 
System Company. 

Used primarily to allocate nuclear fuel-related services. 

NUCLEAR SITES 

Based on the number of nuclear sites managed and operated by each Entergy 
System Company. 

Used to a b t e  miscellaneous nuckar-related services. 
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CALL CENTERS 

Based on the number of customer calls for each Legal Entity at period end. 

Used for the allocation of costs associated with customer senrice support 
centers. 

ACCOUNTS RECEIVABLE INVOICES 

Based on a twelve-month number of accounts receivable transactions 
processed. 

Used for the allocation of costs associated with the support of the accounts 
receivable function. 

PAYCHECKS 

Based on the number of paychecks issued at each Legal Entity at period end. 

Used for the allocation of costs associated with the processing of payroll. 

PROPERTY AND LIABILITY PAID LOSSES 

Based on a fiie-year annual average of the property and liability losses paid by 
the system companies. 

Used for the allocation of costs associated with the operation and maintenance of 
the Risk Information System. 

COMPOSITE- SUPPLY CHAIN (Number of Transactions, Stockroom Counf 
and Procurement Total Spendin& 

Based on three components with weighting to each: number of transactions, 
stockroom count, and procurement total spending. 

Used for the allocation of costs associated with the management and operations 
of the materials management and work Order processing system. 

SUPPLY CHAIN - inventow Management Fossil, Transmlssion & 
Distribution Issues, Transfers & Returns 

Based on the number of issues, transfer & return transactions foreach Legal 
Entity at period end. 

Used for the allocation of costs associated with the management and operatiins 
of investment recovery, including Fossil, but excluding Nuclear. 
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SUPPLY CHAIN - Procurement Total Spendfnq 

Based on the dollar amount of procurement spending within each Legal Entity at 
period end. 

Used for the allocation of costs associated with procurement activities for the 
Entergy System. 

SUPPLY CHAIN - LABOR DOLLARS 

Based on the labor dollars for the Transformer, Meter, and Light Shops. 

Used primatily for the allocation of costs associated with services provided by 
employees in the supply chain equipment refurbishment and repair department. 

DISTRIBUTION SUBSTATIONS TRANSFORMERS 

Based on the number of transformers at the Distribution Substations at period 
end. 

Used primarily for the allocation of costs associated with the maintenance, 
administrative activities, and technical analysis of all Distribution Substations. 

REMOTE ACCESS SERVICES (MS) ID’s 

Based on the number of RAS ID’s within each Legal Entity at period end. 

Used for the allocation of costs associated with providing Remote Access 
Service to Entergy employees and contractors. 

VEHICLES 

Based on the number of vehicles owned by each Legal Entity. 

Used for the allocation of costs associated with the maintenance of company 
vehicles. 

MANAGED ACCOUNTS 

Based on the number of industrial and commercial managed accounts excluding 
non-regulated Texas. 

Used for the allocation of costs associated with the maintenance of Entergy’s 
industrial and commercial customer accounts. 

(\ 
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Amendment To 
Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEMEN" 

e n t d  into by and bctwem them under date of April 1.1963, and as heretofore amended 

on January 1.1972, &n '1 27.1984. Aurmst 1. 1988. Jmum 28.1991. Januarv 1. 1992, 

JanUarr 1.1996. Jmum 1. 1998. January 1.1 999. Jan- 1.2000, Januarv 1.2001 and 

A ~ r i l  1. 2002 be and the same hereby is further mended by substituting for the 

Supplement to Exhibit II to the SERVICE AGREEMENT, the attached revised 
Supplement to Exhibit IT. This Amendment is made and entered into as of January 1, 

2003. 

ENTERGY SERVICXS, INC. 

BY- 
Senior Vice Presid 

ENTERGY MISSISSIPPI, INC. 
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ALLOCATION FORMULAE FOR 
GROUPS OF CLIENT COMPANIES # 

Exhibit If, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided. 

Based on total kilowatt-hours of energy sold to consumers, 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based senrices. Would include customer service and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

(" 

Based on the number of full-time employees at period end. 

Used primarily for the allocation of costs associated with the support of 
employee-based services. Would include administration of employee benefits 
programs, employee communications, employee training, and various facilities- 
based benefits and information technology desktop support. 

RESPONSIBILITY RATIO 

Based on the ratio of the company's load at time of system peak load. The peak 
load is the average of the twelve monthly highest clock-hour demands in 
kilowatts of the interconnected system occurring each month coincident with the 
system peak load. 

Used primarily for the allocation of costs incurred in fossil plant support and 
integrated planning. 
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(- TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage 400kv = 1; Voltage >=4OOkv =2). 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission lines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (voltage 
500kv = 1; Voltage >= 5OOkv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that has both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for generation units. 

LEVEL OF ESI SERVICE 

Based on ESI total billings to each System company, excluding corporate 
overhead. 

Used for the allocation of costs associated with support of €SI as a legal entity. 
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SYSTEM CAPACITY INON-NUCLEAR) 

Based on the power level, in kilowatts, that could be achieved if all non-nudear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for ESI employees. 

DISTRIBUTION LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy distribution lines. 

COAL CONSUMPTION 

Based on the quantity of tons of coal delivered for a twelve-month period to each 
coal plant within the Entergy System. 

Used for the allocation of costs associated with services in support of coal 
purchased for coal generating units. 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on a twelve-month number of accounts payable transactions processed. 

Used for the allocation of costs associated with the support of the accounts 
payable function. 

SQUARE FOOTAGE 

Based on square footage occupied by €SI functional business units. 

Used primarily to allocate the costs associated with facilities supervision and 
Support. 

i 
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C’ INSURANCE PREMIUMS (NON-NUCLEAR1 

Based on non-nuclear insurance premiums. 

Used for the allocation of costs associated with risk management. 

ASSET LOCATIONS 

Based on the number of asset locations at period end. 

Used for the allocation of costs associated with the fixed asset accounting 
function. 

CAPITAL EXPENDITURE AUTHORlZATlONS KEA1 

Based on a twelve-month average of outstanding Capital Expenditure 
Authorizations and Storm Job Orders. 

Used for the allocation of costs associated with the capital project costing 
accounting fundion. 

TOTAL ASSETS 

Based on total assets at period end. 

Used primarily to allocate costs associated with the oversight and safeguarding 
of corporate assets. This would include services provided by financial 
management and certain finance functions, among others. Also used when the 
services provided are driven by the relative size and complexity of the System 
Companies and there is no functional relationship between the services and any 
other available allocation formula. 

BANK ACCOUNTS 

Based on the number of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

SERVER AND MAINFRAME USAGE COMPOSITE 

Based on the use of historical expenditures. 

Used primarily for the allocation of costs associated with mainframe, unix servers 
and related database administration. 

EGSI ?-rC Cost Case 
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GENERAL LEDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

_TRANSITION TO COMPETITION 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business of gas and/or electric customers. 

Used primarily for the allocation of costs associated with the management 
support of the Entergy System's strategy for and transition to competition. 

TELEPHONES 

Based on the number of telephones within each Legal Entity at period end. 

Used for the allocation of costs associated with maintenance and support of 
telephones. 

- FIBER 

Based on capacity and use of the Entergy System's fiber optic network. 

Used primarily for the allocation of fiber optic operations and maintenance 
expenses. 

NUCLEAR UNITS 

Based on the number of nuclear units managed and operated by each Eritergy 
System Company. 

Used primarily to allocate nuclear fuel-related services. 

NUCLEAR SITES 

Based on the number of nuclear sites managed and operated by each Entergy 
System Company. 

Used to allocate miscellaneous nuclear-related sewices. 
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ACCOUNTS RECEIVABLE INVOICES 

Based on a twelvemonth number of accounts receivable transactions 
processed. 

Used for the allocation of costs associated with the support of the accounts 
receivable function. 

PAYCHECKS 

Based on the number of paychecks issued at each Legal Ent i i  at period end. 

Used for the allocation of costs associated with the processing of payroll. 

PROPERTY AND LIABILITY PAID LOSSES 

Based on a five-year annual average of the property and liability losses paid by 
the system companies. 

Used for the allocation of casts associated with the operation and maintenance of 
the Risk Information System. 

COMPOSITE- SUPPLY CHAIN (Number of Transactions, Stockroom Count 
and Procurement Total SPendina 

. 

Based on three components with weighting to each: number of transactions, 
stockroom count, and procurement total spending. 

Used for the allocation of costs associated with the management and operations 
of the materials management and work order processing system. 

SUPPLY CHAIN - lnventorv Manaaement Fossil. Transmission & 
Dlstributlon Issues. Transfers & Returns 

Based on the number of issues, transfer & return transactions for each Legal 
Entity at period end. 

Used for the allocation of costs associated with the management and operations 
of investment recovery, including fossil, but excluding Nuclear. 
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SUPPLY CHAIN - Procurement Total SDendlnp 

Based on the dollar amount of procurement spending within each Legal Entity at 
period end. 

(” 

Used for the allocation of costs associated with procurement activities for the 
Entergy System. 

SUPPLY CHAIN - Labor Dollars 

Based on the labor dollars for the Transformer, Meter, and Light Shops. 

Used primarily for the allocation of costs associated with services provided by 
employees in the supply chain equipment refurbishment and repair department. 

DISTRIBUTION SUBSTATIONS TRANSFORMERS 

Based on the number of transformers at the Distribution Substations at period 
end. 

Used primarily for the allocation of costs associated with the maintenance, 
administrative activities, and technical analysis of all Distribution Substations. 

f REMOTE ACCESS SERVICES (RAS) ID’s 

Based on the number of RAS ID’s within each Legal Entity at period end. 

Used for the allocation of costs associated with providing Remote Access 
Service to Entergy employees and contractors. 

VEHICLES 

Based on the number of vehicles owned by each Legal Entity. 

Used for the allocation of costs associated with the maintenance of company 
vehicles. 

MANAGED ACCOUNTS 

Based on the number of industrial and commercial managed accounts excluding 
non-regulated Texas. 

Used for the allocation of costs associated with the maintenance of Entergy’s 
industrial and commercial customer accounts. 
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NUMBER OF CALLS - CUSTOMER SERVICE CENTERS 

Based on a twenty-four month average of customer cans for each Legal Entity. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s Customer Service Centers. 

RADIO USAGE 

Based on usage of Entergy’s 2-way radio system. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s 2-way radio system. 

TOTAL IT SPEND 

Based on the total dollars spent in the Information Technology plan. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s IT business planning. 

EGSI TTC Cost Case 

8 

324-3736 24.66 



Exhibit CEB-4D 
2005 lTC Cost Case 1 

Page 103 of 121 

Amendment To 
Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEMENT 

entered into by and between them under date of Ami1 1.1963, and as heretofore amended 
on J m w  1.1972, April 27.1984, Aumt 1, 1988. January 28.1991, Januarv 1. 1992, 

January I. 1996, Januarv 1, 1998, January 1. 1999, January 1, 2000, January 1, 2001, 

Atxi1 1. 2002 and January 1. 2003 be and the same hereby is fbther amendd by 

substituting for the Supplement to Exhibit II to the SERVICE AGREEMENT, the 

attached revised Supplement to Exhibit II. This Amendment is made and entered into as 

of August 1,2003. 

ENTERGY SERVICES, INC. 

ENTERGY MISSISSIPPI, INC. 

BY rd c w  
President and 6% 
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Exhibit II, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided. 

ENERGY SALES 

Based on total kilowatt-hours of energy sold to consumers. 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

EMPLOYEES 

Based on the number of full-time employees at period end. 

Used primarily for the allocation of costs associated with the support of 
employee-based senrices. Would include administration of employee benefrts 
programs, employee communications, employee training, and various facilities- 
based benefits and information technology desktop support. 

RESPONSlBlLlTV RATIO 

Based on the ratio of the company's load at time of system peak load. The peak 
load is the average of the twelve monthly highest clock-hour demands in 
kilowatts of the interconnected system occurring each month coincident with the 
system peak load. 

Used primarily for the allocation of costs incurrsd in fossil plant support and 
integrated planning. 
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c TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage < 400kv 1; Voltage >=400kv =2). 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission lines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage c 
500kv = 1; Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

COMPOSITE - TRANSMISSION LINESISUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

I Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that has both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for generation units. 

LEVEL OF ESI SERVICE 

Based on €SI total billings to each System company, excluding corporate 
overhead. 

Used for the allocation of costs associated with support of ESI as a legal entity. 
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SYSTEM CAPACITY (NON-NUCLEAR) 

Based on the power level, in kilowatts, that could be achieved if all non-nudear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for ESI employees. 

OlSTRl6UTlON LINE MILES 

j Based on the number of miles of distribution lines of 34.5kv or less, 

I Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy distribution lines. 

COAL CONSUMPTION 
I 

Based on the quantity of tons of coal delivered for a twelve-month period to each 
coal plant within the Entergy System. 

Used for the allocation of costs associated with services in support of coal 
purchased for coal generating units. 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on a h~8~ve-month number of accounts payable transactions processed. 

Used for the allocation of costs associated with the support of the accounts 
payable function. 

SQUARE FOOTAGE 

Based on square footage occupied by €SI functional business units. 

Used primarily to allocate the costs associated with facilities supervision and 
support. 

EGSI TTC Cost Case 
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(- INSURANCE PREMIUMS (NON-NUCLEAR1 

Based on non-nuclear insurance premiums. 

Used for the allocation of costs associated with risk management. 

ASSET LOCATIONS 

Based on the number of asset locations at period end. 

Used for the allocation of costs associated with the fixed asset accounting 
function. 

CAPITAL EXPENDITURE AUTHORIZATIONS KEA) 

Based on a twelve-month average of outstanding Capital Expenditure 
Authorizations and Storm Job Orders. 

Used for the allocation of costs associated with the capital project costing 
accounting function. 

TOTALASSETS 

Based on total assets at period end. 
I 

Used primarily to allocate costs associated with the oversight and safeguarding 
of corporate assets. This would include services provided by financial 
management and certain finance functions, among others. Also used when the 
setvices provided are driven by the relative size and complexity of the System 
Companies and there is no functional relationship between the services and any 
other available allocation formula. 

BANK ACCOUNTS 

Based on the number of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

SERVER AND MAINFRAME USAGE COMPOSITE 

Based on the use of historical expenditures. 

Used primarily for the allocation of costs associated with mainframe, mix  sewers 
and related database administration. 
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GENERAL LEDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

TRANSiTlON TO COMPETITION 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business of gas and/or electric customers. 

Used primarily for the allocation of costs associated with the management 
support of the Entergy System’s strategy for and transition to competition. 

Based on the number of telephones within each Legal Entity at period end. 

Used for the allocation of costs associated with maintenance and support of 
telephones. 

Based on capacity and use of the Entergy System’s fiber optic network. 

Used primarily for the allocation of fiber optic operations and maintenance 
expenses. 

NUCLEAR UNITS 

Based on the number of nuclear units managed and operated by each Entergy 
System Company. 

Used primarily to allocate nuclear fuel-related services. 

NUCLEAR SITES 

Based on the number of nuclear sites managed and operated by each Entergy 
System Company. 

Used to allocate miscellaneous nuclear-related services. 

5 
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ACCOUNTS RECEIVABLE INVOICES 

Based on a twelve-month number of accounts receivable transactions 
processed. 

Used for the allocation of costs associated with the support of the accounts 
receivable function. 

PAYCHECKS 

Based on the number of paychecks issued at each Legal Entity at period end. 

Used for the allocation of costs associated with the processing of payroll. 

( 

PROPERTY AND LIABILITY PAID LOSSES 

Based on a five-year annual average of the property and liability losses paid by 
the system companies. 

Used for the allocation of costs associated with the operation and maintenance of 
the Risk Information System. 

COMPOSlTE- SUPPLY CHAIN (Number of Transactions, Stockroom Count 
and Procurement Total SPendinq) 

( 

Based on three components with weighting to each: number of transactions, 
stockroom count, and procurement total spending. 

Used for the allocation of costs associated with the management and operations 
of the materials management and work order processing system. 

SUPPLY CHAIN - lnventow Manaaement Fossil, Transmission & 
Distribution Issues. Transfers & Returns 

Based on the number of issues, transfer & return transactions for each Legal 
Entity at period end. 

. 

Used for the allocation of costs associated with the management and operations 
of investment recovery, including Fossil, but excluding Nuclear. 

6 
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SUPPLY CHAIN - Procurement Total SDendinq 

Based on the dollar amount of procurement spending within each Legal Entity at 
period end. 

Used for the allocation of costs associated with procurement activities for the 
Entergy System. . 

SUPPLY CHAIN - Labor Dollars 

Based on the labor dollars for the Transformer, Meter, and light Shops. 

Used primarily for the allocation of costs associated with services provided by 
employees in the supply chain equipment refurbishment and repair department. 

DISTRIBUTION SUBSTATIONS TRANSFORMERS 

Based on the number of transformers at the Distribution Substations at period 
end. 

Used primarily for the allocation of costs associated with the maintenance, 
administrative activities, and technical analysis of all Distribution Substations. 

REMOTE ACCESS SERVICES (RAS) ID'S 

Based on the number of RAS IDS within each Legal Entity at period end. 

Used for the allocation of costs associated with providing Remote Access 
Service to Entergy employees and contractors. 

VEHICLES 

Based on the number of vehicles owned by each Legal Entity. 

Used for the allocation of costs associated with the maintenance of company 
vehicles. 

MANAGED ACCOUNTS 

Based on the number of industrial and commercial managed accounts excluding 
non-regulated Texas. 

Used for the allocation of costs associated with the maintenance of Entergy's 
industrial and commercial customer accounts. 

EGSI 'ITC Cost Case 
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NUMBER OF CALLS - CUSTOMER SERVICE CENTERS 

a Based on a twenty-four month average of customer calls for each Legal Entity. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s Customer Service Centers. 

( 

RADIO USAGE 

Based on usage of Entergy’s 2-way radio system. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s 2-way radio system. 

TOTAL IT SPEND 

Based on the total dollars spent in the Information Technology plan. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s IT business planning. 

SUPPLY CHAIN MATERIALS TRANSACTIONS 

Based on the number of Supply Chain materials transactions for each Legal 
Entity. 

Used for the allocation of costs associated with the support of systems that 
manage Supply Chain materials. 

\ 

a 
AVERAGE NUMBER OF CAPITAL EXPENDITURE AUTHORIZATION 
PROJECTS FOR INFORMATION TECHNOLOGY. CUSTOMER SERVICE, 
DISTRIBUTION AND TRANSMISSION 

Based on a twelve..month average of outstanding Capital Expenditure 
Authorizations for the Information Technology, Customer Service, Distribution 
and Transmission organizations. 

Used for the allocation of costs associated with the prioritization of capital 
projects for the Information Technology, Customer Service, Distribution and 
Transmission organizations. 

SECTION 263A TAX BENEFITS 

Based on Section 263A tax beneffis for each Legal Entity. 

Used for the allocation of costs associated with tax administration, planning, and 
support related to ,%tion 263A tax benefits. 0 

8 
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Amendment To 
Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEME" 
entered into by and between them under date of a ' 1.1963, and as heretofore amended 

1.1972. Atnil 27.198% ,A umst 1.198& Jan uary 28.199t -1. 1992, 

Jan- 1. 19%. January 1. 1998, Januanr 1. 1999, Jan uarv 1.2000, 1. 200t 

1. 2002. Januarv 1.2003 and Aunust 1. 2003 be and the same hereby is further 

amended by substituting for the Supplement to Exhibit II to the SERVICE 
AGREEMENT, the attached revised Supplement to Exhibit II. This Amendment is made 

on 

and entered into as ofMarch 1,2004. 

ENTERGY SERVICES, INC. 

BY& - 
Senior Vim Presi counting officer 

ENTERGY MISSISSIPPI, INC. 
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ALLOCATION FORMULAE FOR 
GROUPS OF CLIENT COMPANIES 

Exhibit II, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided. 

Based on total kilowatt-hours of energy sold to consumers. 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

i 

Based on the number of full-time employees at period end. 

Used primarily for the allocation of costs associated with the support of 
employee-based services. Would include administration of employee beneffts 
programs, employee communications, employee training, and various facilities- 
based benefits and information technology desktop support. 

RESPONSIBILITY RATIO 

Based on the ratio of the company's load at time of system peak load. The peak 
load is the average of the twelve monthly highest dock-hour demands in 
kilowatts of the interconnected system occurring each month coincident with the 
systm peak load. 

Used primarily for the allocation of costs incurred in fossil plant support and 
integrated planning. 

I 
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TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage c 400kv = 1 ; Voltage >=4OOkv =2). 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission lines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage e 
500kv = I; Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

COMPOSITE - TRANSMISSION LINESBUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that has both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for generation units. 

LEVEL OF ESI SERVICE 

Based on ESI total billings to each System company, excluding corporate 
overhead. 

Used for the allocatbn of costs associated with support of ESI as a legal entity. 

i 
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Based on the power level, in kilowatts, that uld be achieved if all non-nuclear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED 

Based on total labar dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefb plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for ESI employees. 

OISTRlBUTlON LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy distribution lines. t, 

COAL CONSUMPTION 

Based on the quantity of tons of coal delivered for a twelve-month period to each 
coal plant within the Entergy System. 

Used for the allocation of costs associated with services in support of coal 
purchased for coal generating units. 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on a twelve-month number of accounts payable transactions processed. 

Used for the allocation of costs associated with the supportof the amunts 
payable function. 

SQUARE FOOTAGE 

Based on square footage occupied by €SI functional business units. 

Used primarily to allocate the costs associated with facilities supervision and 
support. 

3 
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INSURANCE PREMIUMS (NON-NUCLEAR) 

Based on non-nuclear insurance premiums. 

Used for the allocation of costs associated with risk management. 

ASSET LOCATIONS 

Based on the number of asset locations at period end. 

Used for the allocation of costs associated with the fixed asset accounting 
function. 

CAPITAL EXPENDITURE AUTHORIZATIONS 

Based on a twelve-month average of outstanding Capital Expenditure 
Authorizations and Storm Job Orders. 

Used for the allocation of costs associated with the capital project costing 
accounting function. 

i. TOTAL ASSETS 

Based on total assets at period end. 

Used primarily to allocate costs associated with the oversight and safeguarding 
of corporate assets. This would include services provided by financial 
management and certain finance functions, among others. Also used when the 
services provided are driven by the relative size and complexity of the System 
Companies and there is no functional relationship between the services and any 
other available allocation formula. 

BANKACCOUNTS 

Based on the number of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

SERVER AND MAINFRAME USAGE COMPOSITE 

Based on the use of historical expenditures. 

Used primarily for the allocation of costs associated with mainframe, unix servers 
and related database administration. 

EGSI 'ITC Cost Case 
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GENERAL LEDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

TRANSITION TO COMPETITION 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business of gas and/or electric customers. 

Used primarily for the allocation of costs associated with the management 
support of the Entergy System's strategy for and transition to competition. 

TELEPHONES 

Based on the number of telephones within each Legal Entity at period end. 

Used for the allocation of costs associated with maintenance and support of 
( .  telephones. 

FIBER 

Based on capacity and use of the Entergy System's fiber optic network. 

Used primarily for the allocation of fiber optic operations and maintenance 
expenses. 

NUCLEAR UNITS 

Based on the number of nuclear units managed and operated by each Entergy 
System Company. 

Used primarily to allocate nuclear fuel-related services. 

NUCLEAR SITES 

Based on the number of nuclear sites managed and operated by each Entergy 
System Company. 

Used to allocate miscellaneous nuclear-related services. 

EGSI TTC Cost Case 
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ACCOUNTS RECEIVABLE INVOICES 

Based on a twelve-month number of accounts receivable transactions 
processed. 

Used for the allocation of costs associated with the support of the accounts 
receivable function. 

PAYCHECKS 

Based on the number of paychecks issued at each Legal Entity at period end. 

Used for the allocation of costs associated with the processlng of payroll. 

PROPERTY AND LIABILITY PAlO LOSSES 

Based on a fwe-year annual average of the property and liability losses paid by 
the system companles. 

Used for the allocation of costs associated with the operation and maintenance of 

COMPOSITE- SUPPLY CHAIN (Number of Transactions, Stockroom Counl 
and Procurement Total Smndind 

t. the Risk Information System. 

Based on three components with weighting to each: number of transactions, 
stockroom count, and procurement total spending. 

Used for the allocation of costs associated with the management and operations 
of the materials management and work order processing system. 

SUPPLY CHAIN - Inventory Management Fossil. Transmisslon & 
Distribution Issues. Transfers & Returns 

Based on the number of issues, transfer & return transactions for each Legal 
Entity at period end. 

Used for the allocation of costs associated with the management and operations 
of investment recovery, including Fossil, but excluding Nuclear. 

EGSI ITC Cost Case 
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t SUPPLY CHAIN - Procurement Total Smndlng 

Based on the dollar amount of procurement spending within each Legal Entity at 
period end. 

Used for the allocation of costs associated with procurement activities for the 
Entergy System. 

SUPPLY CHAIN - Labor Dollars 

Based on the labor dollars for the Transformer, Meter, and Light Shops. 

Used primarily for the allocation of costs associated with services provided by 
employees in the supply chain equipment refurbishment and repair department. 

DISTRIBUTION SUBSTATIONS TRANSFORMERS 

Based on the number of transformers at the Distribution Substations at period 
end. 

Used primarily for the allocation of costs associated with the maintenance, 
administrative activities, and technical analysis of all Distribution Substations. 

REMOTE ACCESS SERVICES (RAS) ID’S 
i 

Based on the number of RAS ID’S within each Legal Entity at period end. 

Used for the allocation of costs associated with providing Remote Access 
Service to Entergy employees and contractors. 

VEHICLES 

Based on the number of vehicles owned by each Legal Entity. 

Used for the allocation of msts associated with the maintenance of company 
vehicles. 

MANAGEDACCOUNTS 

Based on the number of industrial and commercial managed accounts. 

Used for the allocation of casts associated with the maintenance of Entergy’s 
industrial and commercial customer accounts. 

EGSI TTC Cost Case 
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( -  NUMBER OF CALLS - CUSTOMER SERVICE CENTERS 

Based on a twenty-four month average of customer calls for each Legal Entity. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s Customer Service Centers. 

RADIO USAGE 

Based on usage of Entergy’s 2-way radio system. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s %way radio system. 

I 

~ TOTAL IT SPEND 

Based on the total dollars spent in the Information Technology plan. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s IT business planning. 

SUPPLY CHAIN MATERIALS TRANSACTIONS 

Based on the number of Supply Chain materials transactions for each Legal 
Entity, 

Used for the allocation of costs associated with the support of systems that 
manage Supply Chain materials. 

DtSTRIBUTION AND TRANSMISSION 

Based on a twelvemonth average of outstanding Capital Expenditure 
Authorizations for the Information Technology, Customer Service, Distribution 
and Transmission organizations. 

Used for the allocation of casts associated with the prioritization of capital 
projects for the Information Technology, Customer Service, Distribution and 
Transmission organizations. 

SECTION 263A TAX BENEFITS 

Based on Section 263A tax benefits for each Legal fntity. 

Used for the allocation of costs associated with tax administration, planning, and 
support related to Section 283A tax benefits. 

8 
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i- OPEN WORKERS COMPENSATION CLAIMS 

Based on the number of open claims for each Legal Entity. 

Used for the allocation of costs associated with managing workers' compensation 
claims processes and budgets. 

UNIT POWER SALES AGREEMENT 

Based on fixed allocation percentages under Entergy's Unit Power Sales 
Agreement. 

Used primarily for the allocation of certain Tax Department services in connection 
with Entergy's Unit Power Sales Agreement. 

RECORDS MANAGEMENT 

Based on the number of employees at each Legal Entity using records 
management services. 

Used to allocate costs associated with the management and supervision of non- 
nuclear business unit records management processes. 

(, 
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Se iv iccs  w i l l ,  ar and t o  the ex ten t  required f o r  C l i e n t  Canpany, 

kecp i t s e l f  and i t s  pereonnel ava i l ab le  and competcnt t o  render  

such 6 e W f C C S  t o  Clien t  Company, t o  the ex ten t  i t  m y  be au thor i zed  

60 t o  do by Federal  and State agencicr  having Ju r i sd i c t ion .  

v i c e s  w i l l  a l s o  provide for  C l i e n t  Cmpany such spec ia l  s e r v i c e s  

not  descr ibed in Exhibi t  I as C l i e n t  Company m y  requi re  and which 

Serv ices  concluder i t  i a  competent t o  perform. 

Ser- 

In supplying the  var ious se rv ices  provided f o r  under t h i s  

egreement, Services  may arrange f o r  t h e  s e r v i c e r  of ouch execut ive# ,  

eccountaii tr ,  f innncia l  advisers ,  t echn ica l  advisere ,  a t t o r o e y r ,  

engineers  and other  pereons with the necessary q u a l i f i c e t  ion8 and 

experience a8 a re  required f o r  o r  pe r t inen t  t o  t he  r end i t ion  of ouch 

se rv ice r  . 
Services ,  a f t e r  consu l t a t ion  with C l i e n t  Company, may a r r ange  

f o r  t he  eerv icer  of non-a f f i l i a t ed  expe r t r ,  consu l t an t s  and a t t o r n e y 8  

in connection with t h e  p e r f o m n e e  of any of the  r e rv i ce r  suppl ied  

uoder t h i o  agreement . 
11. ACRE- TO T A G  >ERVIC&S * 

Cl ien t  Company agreer  t o  take f r a n  Serv iccr  ouch of t h e  servicer 

d e s c t i b e d ' i n  Exhibit  I a r  a r e  required I r a  time t o  time by t h a  

C l i en t  C q a n y .  

such o the r  general  o r  spec ia l  s en r i ce r ,  b*ether o r  not descr ibed  i n  

Exhlbi t  I and whether o r  not now contemplated,  am C l i e n t  Company 

may from time t o  time requ i re  and Service8 s h e l l  conclude it i r  

competent t o  perform. 

C l i e n t  Company f u r t h e r  egrce8 t o  t a b  from Service8 

111. COHPENSATION AND AJJ&CATION 

A 8  compensation f o r  s e rv i ce r  rendered (as  provided in 

Sect ion  I1 above) t o  i t  by Se rv ice r ,  C l i en t  Company hereby a g r e o  

to  pay t o  Servicer  t he  c o s t  of such a e w i ~ e e .  

r r d e r e d  for the m o u n t  of euch c o s t  on or begore t h e  15th day o€ 

t h e  succeedding month and w i l l  be payable  on or bcforo the 23th day  

B i l l 0  w i l l  be 

EGSI TTC Cost Case 3A-388 
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of euch month. The mcthode f o r  t h e  de te rmina t ion  and t he  nlloco- 

cion of tho coe t  of services t o  be paid by C l i e n t  Company a r e  s e t  

I 

fo r th  i n  Exhibi t  I1 here to .  

IV.. CLIENT COMPANIES 

Clien t  Companies w i l l  cons i s t  of Middle South and i t a  

asaociated companies; a l l  such companies will be served a t  cos t  

a s  provided i n  Sec t fon  111 and Exhibi t  11. 

V. TERM OF A G R E E "  - WODIFTCATION 
"hie agreement s h a l l  become e f f e c t i v e  a8 of April 1, 1963, 

bubject t o  r e c e i p t  o f  any required a u t h o r i z a t i o n  of t he  Conmission, 

and s h a l l  cont inue u n t i l  terminated a. of t h e  end of any calendar  

year  by e i t h e r  pa r ty  g iv ing  t o  the  o the r  a t  l e a s t  60 dayr w r i t t e n  

no t f ee  of i t s  i n t e n t i o n  so t o  terminate .  

Thie agreement will be subjec t  t o  te rmina t ion  or modification at 

any time t o  t h e  ex ten t  f t o  performance may c o n f l i c t  wi th  t h e  

provision8 of t h e  Act, an amcnded, or with any r u l e ,  r egu la t ion  or 

order  of the  Cormniaeion adopted before  o r  a f t e r  the execut ion hereof .  

Thie agreement s h a l l  be eubfect  t o  t h e  approval  of any s t a t e  cm- 

mi88iOn o r  o t h e r  r egu la to ry  body whoee approval  is, by t h e  law. of 

sa id  s t a t e ,  a l e g a l  p r e r e q u i s i t e  to  t h e  execut ion  end de l ive ry  o r  

t h e  performance of t h fe  agreement. 

. 
EGSI TTC Cost Case 

IN WITNESS W'iiEREOP, t h e  p a r t i e s  h e r e t o  have caused t h i s  agreement t o  be 

executed a8 of t h e  1 s t  day of Apr i l  , 1963. 

H D D L E  SOUTH SERVICES, IN. 

3,  By k- \A- 

T i t l e  p r ~  

.- . .  

T i t l e  President 



ConeultAtion ond ndvice on f i n 3 n c i a l  planning, s n l c  of sceur i t i er  

and temporary caeh invcetmcnts,  i nc lud ing  a se i e t ance  i n  connection 

wi t11  tlrc prepara t ion ,  p r i n t i n g  and f i l i n g  of appropr iHe  documnt r  

wi th  rcgula tosy  a u t h o r i t  l c s ,  and provf s ion  of r i a i s o n  v i t h  f i n a n c i a l  

c a m u n i  t y ; 

Consultat  ion and advice  on budget ing and p repa ra t ion  of long-range 

fo recas t s ;  

Coneultation and advice  on employee b e n e f i t  plnne; 

Consul ta t ion  and ndvice wi th  r e spcc t  t o  regula tory  matters,  

p a r t i c u l a r l y  those involv ing  t h e  S e c u r i t i e s  and Exchange C o l m r i 6 8 i O n  

or t h e  Federa l  Pwer Corruniseion, and provia lon  of l i a i eon  and 

a s s i s t a n c e  i n  process ing  matters wi th  the  a t a f f e  of such caronfreione; 

Planning eee ie tance  end advice  i n  t h e  f i e l d  of atomic energy, lnclud- 

ing  coord ina t ion  of research  progrclmb and o t h e r  act iv i t ier  In ruch 

f i e l d ;  

Liaison with e p e c i a l  couneel r cp rca rn t  ing  operat  i n g  cmpan le r  i n  

ac t ions  aga ins t  e l e c t r i c a l  nunufac turere  for  damagca under the  

e n t i t r u s t  lawe and w i t h  c o n s u l t a n t s  r e t a ined  t o  prepare testimony 

and o t h e r  d a t 8  f o r  uee i n  such a c t i o n r ;  

Operation of Hiddle South Area O f f i c e  and p l ac ing  of tlfddle South 

System na t iona l  adve r t i e ing ;  

Tax ee rv ice r  r e l a t i n g  t o  p r e p a r a t i o n  and f i l i n g  of re turns  f o r  

f e d e r a l  end s t a t e  I n c a  toxce and d e c l a r a t i o n s  of ee t ina ted  income 

taxer; e tud ice  of adequacy of tax acc rua l s ;  and ase ie tance  i n  con- 

nec t ion  wi th  aud i t  of r e t u r n 8  by i n t e r n a l  Revenue Service and 

S t a t e  Tax Agenciea; 

Ineurance c o n s u l t i n g  and adv i so ry  eerv icer  r e l a t i n g  t o  f i r e  and 

a l l k d  l i n e r  of i n a u r a m e ,  c a s u a l t y  and s u r e t y  inaurawe,  and 

employee bcneYit Insurance; 

Ccnera l  c o n s u l t a t i o n  on nunsgemcnt and buelnesr  problems; 

EGSI TTC Cost Case 3A-390 2490 
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(11) Consul tat ion on s p c c i a l  accounting problcms; 

(12) S t e L i e c i c a l  scrvicce ,  such  ne study of cmpsrnr ive  opcrotfng  

rcciulte,  nnd up-dntiirg annually Syetcn e t a t i s t i c e 1  data ;  

(13) Preparation of m p e ;  

(14) General edvitiory cnginccring s c r v i c c e  r c l a t i n g  p n r t f c u l o r l y  to 

s y s t e m  planning and operation; and 

(15) Planning ass i s ta i i ce  and advice with  resi’cct to SysCcm s a l e 8  of 

povcr under the interconiwction agrcrrclrta among the  operat ing  

companies. 

EGSI TTC Cost Cqse 
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HKnlODS OF A!,I,OCATINCXST AMONG CLIENf CUIPANXES RECEIVING SERVICE UNDER 

TIIIS;D SIHIIM SERVICE ACREIWXTS UTTI{ MIDDLE SOUTH SERVICES. INC. (SERVICES) 

1. 'ihe c o s t s  of rcnclcring ~ e r v i c c  by S c r v i c r s  w i l l  include fill coa t8  of doing 

business  including i n t e r e s t  on d c b t  bu t  excluding a re turn  for  t h e  u s e  of 

Services' i n i t i a l  equi ty  c a p i t a l  'mounting t o  $20,000. 

2. (a) Scivicee w i l l  n u i n t a i n  a s e p a r a t e  r rcord  of the expcnscs of 

each department. 

include: 

(i) those expensca t h a t  a rc  d i r e c t l y  a t t r i b u t a b l e  t o  

flie expenses  of each department w i l l  

such departmcnt , and 

( i t )  nn appropriate  p o r t i o n  of those o f f i c e  and house- 

keeping cxpcnaer t h a t  are  not d i r e c t l y  a t t r l b u t a b l e ,  

t o  a department b u t  vh ich  a r e  necessary t o  the 

operet ion of auch dcpartmcnt . 
@) Bpense r  of t h e  department w i l l  Include s a l a r i e r  and vagcr of 

employees, inc luding  social  s e c u r i t y  taxer, vacatlonr,  pa id  

absencer,  sickncse, employee df s a b i l i t y  expenrer, and o t h e r  

employee welfare  expcnses,  r e n t  and u t i l i t i e s ,  mster ia l r  

and ruppl ier ,  dep rec i a t ion ,  end a l l  o the r  expeneer a t t r i b u t -  

' a b l e  to  the department. 

( c )  The expensea of t h e  departmcnt w i l l  not  include: 

(i) those inc rcncn ta l  out-of-pocket  e x p p u c r  that  a r e  

incurred f o r  t h e  d i r e c t  b e n e f i t  and convenience of 

a Client  Company or a group of Cl ien t  Companier and 

a r c  t o  be charged 8 1  such  t o  such Cl ien t  Company or 

group of C l i e n t  Companicr; and 

( i i )  Servicer '  overhead expenses  t h a t  are a t t r i b u t a b l e  to 

maintaining t h e  c o r p o r a t e  ex i s t ence  of Servicer,  

f ranchise  and o t h e r  gene ra l  taxer, and a l l  other  

inc identa l  overhead expeneer inc luding  shose 

audi t ing  fece and accountfng department expcnrcr 

a t t r i b u t a b t e  t o  Se rv lce r  . 
3A-392 2492 
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(d) Scrv ices  w i l l  c s tnb l t s l r  nni i ; inl  !JUdcct# f o r  c o n t r o l l i n g  1 9 le 

expcnsce of each s e r v i c e  dcyartmcnt. 

3.  ( a )  Employcea i n  each  dcparLmnt v l l l  be dividcd i n t o  two C h S S C S :  

A Those cmployccs rendering service t o  Cl icn t  Companies, 

a nd 

those o f f i ce  and genera l  sc rv icc  cmployccs, such a s  B 

s e c r e t o r i c e ,  s tenographers ,  tclephone opcratorr  end 

f i l e  c l e r k s ,  who generally a s s i s t  employees i n  C h a r  

A o r  render  o t h e r  house-kceping serv ices  and vlro a r e  

not engaged d i r e c t l y  i n  rcridcring ecrvice t o  8 C l i c r l C  

Company o r  Q group of C l i e n t  Canpanies. I n  the  cvent  

t h a t  any such o f f i c e  or gcncral  service cmployccs a r e  

aseigncd t o  func t ions  t h a t  a r e  a t t r i b u t a b l e  t o  ec rv ice r  

be ing  performcd f o r  C l i e n t  Companies, such employeer 

s h a l l  be r c c l a s s i f i c d  as Class A employees. 

(b) Expenses s e t  f o r t h  i n  Sec t ion  2 above vi11 be separated t o  

s h w :  ' 

(1) s a l a r i e s  and wagcr of Clasr  A employees, and 

(ii) 

There w i l l  b e  a t t r i b u t e d  t o  a Class  A employce'a salary o r  wage, 

t h a t  pcrcentoge of a l l  otlrcr cxpcnses of h i e  dcportmcnt (BO 

defined i n  S e c t i o n  2 @ )  above) tha t  h i s  s a l a ry  or wage ir t o  

the  t o t a l  C las s  A s a l a r l c s  and va-get of t ha t  d e p a r z r n t .  

Class  A cmployces i n  each dcpnr tmnt  w i l l  maiirtaia 8 record 

of t h e  time they  a r e  cmployed i n  rendering scwice t o  each 

C l i e n t  Company or group of C l l cn t  Cumpanies, 

r a t e  f o r  each Class A employee u l l l  be determincd a t  t h e  

begiruiing of each year as f o l l w s :  Each Class  A employee'r 

annual s a l a r y  ad jus t ed  for any estimated sa l a ry  change p l u s  

cmployco wc l fa rc  cxpcriscs wlilch slrdl include mcdicol and 

hospiaa'l insurance  premiums, li4e insurance premiums, 

sociol eccurity t t u e s ,  rcti-remn: h o m o  b c n e N t r ,  employre 

a l l  o t h e r  cxpcnscs O C  the  dcpartmcnt. 

(c) 

(d) 

An hourly 

3A-393 2493 
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d i s a b i l i t y  cxpcnsca, and any  o tbc r  e lmi lor  wclfarc  expcnres,  

s h a l l  be divided by the tot81 number of est imated productive 

T o t a l  ava i lab le  working day6 
(cons idcr i  ng Saturdays, Sundays 
and recoenized holidays) 

Lees allowable days for  
Estimated vacatlon 
Estimated s l ck  leave 
Estimated non-prduct tve  

time (conventions, con- 
X -- fe rcncer ,  un~ss lgned)  X 

Estimated net a v a i l a b l y  X 
productive dnye for  the  ycsr  

X 

X 
X 

Mult ip ly  e s t h t e d  net ava i lab le  product ive days by the  

number of vorking hourr per day t o  d c t c r d n c  estfmetcd annual 

product ive  tlmc in hours. Divide e s t inu tcd  annual produc'tiva 

t ime i n t o  the  sum of employee's ea la ry  p lus  a l l  o the r  cos t8  a6 

e t a t e d  above t o  determlne cmployce'r hour ly  r a t e ,  

I f  end when personnel of Service8 becomes a s i g n i f l c e n t  number, 

it  may be deemed permierible t o  compute average hourly r a t e s  

by groups of employecr pcrfonning the  same type  of scrvlcc, 

provided the  sa la ry  spread wi th in  a group is not too e lgn i f i can t .  

Such hourly r a t e  a8 determined above w i l l  be employed throughout 

t h e  yeer  i n  b i l l i n g  C l i e n t  Compsnier fo r  s e r v i c e s  rendered and 

w i l l  be adjusted from t h e  t o  t l n c  t o  r e f l e c t  r i e n l f i c a n t  

unforeeeen dcvelopmcntr such as d i  aease epldcmicr .  

4. The charge  t o  Cl len t  Company or a group of C l i e n t  Companier f o r  a 

p a r t i c u l a r  s e rv i ce  w i l l  be t h e  sum of t h e  f i g u r e s  derived by mr l t lp ly-  

i ng  t h e  hours  reported by each Clctse A employee I n  rendering auch 

s e r v i c e  by t h e  hourly r a t e  appl icable  t o  euch employee. 

expeneer of a department ar deflncd i n  2 ( a ) ( i i )  w i l l  be s l l oce t ed  

Other 

in propor t ion  Jo tha  employee hourly snta chargc8, 

rendered to  a group of Clien t  Canpanieo, t h e  c o a t  of such service8 

r i l l  be  allocated among canpanlea i n  t h e  group fn  eccordence with 

When r e r v i c e a  

EGSI TTC Cost Case 3A-394 2494 
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5 .  Tliosc expcnsce of scrviccs t h a t  nre not  included i n  the annua 

expense of  a department under Sec t ion  2 above w i l l  be charged t o  

C l i e n t  Coinpnnier receiving s e r v i c e  as follows: 

(a) Incrcmcntal out-of-pocket c o s t a  iiicurrcd f o r  the d i r e c t  

b e n e f i t  and convcnicnce of  a C l i e n t  Cmpany o r  a group 

of C l i c n t  Companies w i l l  be  charged d i r e c t l y  t o  such 

company o r  group of Companies. 

a group of Cl icn t  Cornpanics u l l l  be r1focaCed on the 

basis set  fo r th  i n  Sec t ion  7 of this Exhibit. 

The t o t a l  annual expcnscs of Sc rv ices  r e fe r r ed  t o  above 

i n  Sec t ion  2 ( c ) ( i l )  w i l l  be e l l o c o t r d  among the  Cl ien t  

Canpanice i n  the same propor t ions  a s  t h e  charges t o  

C l i e n t  Companies under Sec t ion  4 a r e  a l loca t ed .  

Such c o s t s  incurred l o r  

@) 

6 .  On the bas i s  of the forcgoing,  monthly b i l l s  w i l l  be rendered t o  C l i e n t  

Company, subjec t  t o  adJustmcnt a f t e r  t h e  yea r ' s  end t o  ensure t h a t  811 

b i l l l n g s  represent  a c t u a l  coe t r .  

be  open t o  aud i t  by C l i e n t  Cmpany 3nd by any regulatory a u t h o r i t y  

B i l l i n g  procedures and amount8 w i l l  

having j u r i s d i c t i o n  i n  respec t  of t h e  C l i e n t  Company. 

7.  (a) When s e m i c e r  a r e  rendered t o  a group of C l i en t  Companfer, t h e  

fol lowing '  fonnulas v i 1 1  be used t o  a l l o c a t e  the charger therefor  among 

C l i e n t  Companier i n  such group: 

Dcpar t ment Basis of Allocat ion 

(1) Executive and Advisory* Gross e l e c t r i c  rcvenuer for the 
preceding ca lendar  ycsr  

(2) Finance and Accounting* Cross  e l e c t r i c  revenues f o r  t h e  
preceding ca lendar  year  

(3) Engineering 

(4) Pub l i c  Relat ions and 
Area Office* 

I (6) Insurance  . 
EGSI 'TTC Cost Case 

T o t a l  investmcnt i n  u t i l i t y  plant  
i n  s c rv i ce  a t  preccdlng Dcceanber 
31et 

Electric general  bus incr r  revenues 
f o r  the preceding calender  y e a r  

arc 6U1 of t he  t o t a l  income end 
total  dcduct ionr  as reported f o r  
Federal f i i c a o  Tax pvrposer on 
t h e  t a r t  arturn Ziled 

Insurance  premiums fo r  t h e  ore- 
ceding calendar  year 

3A-395 2495 
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(b) I[€ thc use of a b a s i o  of n l l o c a t i o n  would r c s u l t  f n  an lncqulty  

Lccause cf a change In opcrat ions  or organizat ion of  the C l i e n t  

Canponics, then Scrvfcee IMY a d j u s t  the b a e l e  to  e f f e c t  an 

. rquftable  d i s t r i b u t i o n  bascd upon ;I funct ional  re la t ionsh ip  

between thc scrvicce  fnvolvcd end the  foiniula used. 

* It i s  not anticipated that any s i g n i f i c a n t  scrv fcee  w i l l  r e l a t e  t o  888 

or t r a n s i t .  I f  thcy should, appropriate adJustmcclt w i l l  be made. 

EGSI TTC Cost Case 3A-396 2496 I 
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Amcndmcnt No. 1 

t o  

Service  Agreement 

The p a r t i e s  h e r e t o  do hereby stipulate and agree t h a t  t he  SERVICE 

AGREE?KNT entered i n t o  by and betvecn them under da t e  of &wil 1. 1963 

be and t h e  same hereby is amended by subs t i t u t ing  for t he  form of Exhib i t  I 

and Exhibit 11 to  t h e  Se rv ice  Agreement, t he  attached revised form of Exhib i t  I 

and Exhibit 11. 

IN WiTNESS WHERKOF, t h e  pa r t i e s  here to  have caused t h i s  Amendment 

No. 1 t o  be executed t h i s  1 s t  __ day of January , 1972. 

HIDDLE SOLTH SERVICES, iNC. 

T i t l e  Pres f dent  

SEW ORLEAXS PL'RLIC SEilV'ICE TYC. 

U T i t l e  President 

EGSI TTc Cost Case 319-397 2497 
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Conwltat ion and .Idvice on fin.inclJ1 planning, sale of securities and 

temporary cash investments, including assistance in connection with 

the prrparation, printing and filing of approprlate docuncnts with 

regulatory aut!ioritirs, and provlsion of liaison w i t h  financial c o m u n i t y ;  

Consultation Jnd advice on tcdgcting and preparation of long-range 

forecasts; 

Consultatton and advice on employce benefit plans; 

Consultation and advice with respect to regulatory m t t e r s ,  partfcularly 

those involving the Securities and fxchange Comnission or the federal 

?over Cornissfon, .Ind provision of lfaison and assistance in processing 

matters with the staffs of such commissions; 

Planning assistance and advice In the field of atomic energy, including 

coordfnation of research programs and other activit ies in such field; 

Liaison with special counsel representing operating companles i n  

proceedings involving the Yfddle South System and with consultants 

retained to prepare t e s t f m n y  and other data for use in such pro- 

ceedings; 

Operation of 3n Jduertisias acd public relations dcpart7er.t And placing 

u€ Hiddle South System national advertlslng; 

Tax services relating to preparation and filing of returns for federal 

and state income taxes and declaration of estimated income taxes; studies 

.,f ic!cqua;y of :I% ,+ : : r~ :s .  ;d ~s.;isiince i n  ;e:i?ec:i:n ..::i ?*::it :i 

returns by Internal Rever.ur Servlce and State Pax Agencies; 

Insurance consulting and advisory services relating to fire and allied 

1 Ines of insurance, casualty and surety insurance, and employee benefft 

Insurance; 

General consultation on managcnenc and business problems; 

Consultation on special accounting problems; 

Statistical services, such a s  study of comparative operating results, 

and up-dating annually System statistical data; 

Preparation ol maps; 

314-398 
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Page 13 of 124 (14) Ceneral advjsory rngineertng scrviccs including system plannfng, 

operation and fuel strpply; 

(IS) Opcration of  a Systcn Oprratinns Center for the control of bulk power 

supply and lcad disp.icching w i t h i n  the System and w i t h  intrrconncctcd 

systems; 

Planning assistance and advice v i c h  tcspcct to Systcn sales of power 

under i h c  iiitcrconncct ion agreements aaong the opcrat ing companies and 

a c t f n g o n  b e h a l f  of t h e  opcrating conp.inics in dealings with othct e l e c t r i c  

(16) 

utilities w i t h  rclstion to the sale, purchase or exchange of bulk electric 

power and energy; 

( 1 7 )  Opgration of a Cats processing Computer Center to serve the Middle 

South System; 

(18) Consultation x i d  advisory services vith respect t o  rate studles, rate  

des!gn, cost  s:udies, load rescarch, weather analysis, economic studies, 

forecasts of intra-system transactions, and computer rate analysilr 

programs; and 

(19) Consultation, advice and services uith respect to internal a u d i t i n g .  

.... ...;s.;.. 1 - t:lc(l) - < : : 
319-399 2499 


