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Amendment To

Service Agreement

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEMENT
entered into by and between them under date of April 1, 1963, and as heretofore amended
on January 1, 1972, April 27, 1984, August 1, 1988, January 28, 1991, January 1, 1992,
January 1, 1996, January 1, 1998, January 1, 1999, January 1. 2000 and January 1, 2001
be and the same hereby is further amended by substituting for the Supplement to Exhibit
1I to the SERVICE AGREEMENT, the attached revised Supplement to Exhibit II. This

Amendment is made and entered into as of April 1, 2002.

ENTERGY SERVICES, INC.

Byﬂ_%e_i_zamfa,_
53R Vice President and Chief Acdounting Officer

ENTERGY MISSISSIPP, INC.

By
Presiden C
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Exhibit B

ALLOCATION FORMULAE FOR
GROUPS OF CLIENT COMPANIES

Exhibit 11, Supplement

Note: Each allocation formula will be based on data relevant to participating
Client Companies to whom the services are provided.

ENERGY SALES
Based on total kilowatt-hours of energy sold to consumers.

Used primarily for the allocation of costs associated with the financial analyses of
sales and related items.

CUSTOMERS

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business electric and gas customers.

Used primarily for the allocation of costs associated with the support of customer
based services. Would include customer service and support, marketing,
economic forecasts, environmental services, financial and regulatory analyses
and customer information systems.

EMPLOYEES
Based on the number of full-time employees at period end.

Used primarily for the allocation of costs associated with the support of
employee-based services. Would include administration of employee benefits
programs, employee communications, employee training, and various facilities-
based benefits and information technology desktop support.

RESPONSIBILITY RATIO

Based on the ratio of the company's load at time of system peak load. The peak
load is the average of the twelve monthly highest clock-hour demands in
kilowatts of the interconnected system occurring each month coincident with the
system peak load.

Used primarily for the allocation of costs incurred in fossil plant support and
integrated planning.
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TRANSMISSION LINE MILES

Based on the number of mileé of transmission lines, weighted for design voltage
(Voltage < 400kv = 1; Voltage >=400kv =2).

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy transmission lines.

SUBSTATIONS

Based on the number of high voltage substations weighted for Voltage (Voltage <
500kv = 1; Voltage >= 500kv = 2).

Used primarily for the allocation of related engineering and technical support for
transmission and distribution substation operations and maintenance as well as
for engineering and project management associated with substation construction.

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS

Based on two components: Transmission Line Miles (30% weighting) and the
Number of High Voltage Substations (70% weighting).

Used primarily for the allocation of the costs associated with the support of the
transmission and distribution function that has both a transmission line
component as well as a substation or load component.

GAS CONSUMPTION

Based on the volume of natural gas consumed annually by all gas fired
generating units within the Entergy System.

Used for the allocation of costs associated with services in support of gas
purchased for generation units.

LEVEL OF ES| SERVICE

Based on £8I total billings to each System company, excluding corporate
overhead.

Used for the allocation of costs associated with support of ESI as a legal entity.
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SYSTEM CAPACITY (NON-NUCLEAR)

Based on the power level, in kilowatts, that could be achieved if all non-nuclear
generating units were operating at maximum capability simultaneously.

Used primarily for the allocation of costs associated with the support of the fossil
operations of the System. This would include services provided by plant support,
environmental and purchasing.

LABOR DOLLARS BILLED

Based on total labor dollars billed to each company.

Used primarily to allocate the costs associated with employee benefits plans,
payroll taxes, departmental indirect costs and performance based compensation
plans for ES| employees.

DISTRIBUTION LINE MILES

Based on the number of miles of distribution lines of 34.5kv or less.

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy distribution lines.

COAL CONSUMPTION

Based on the quantity of tons of coal delivered for a twelve-month period to each
coal plant within the Entergy System.

Used for the allocation of costs associated with services in support of coal
purchased for coal generating units.

ACCOUNTS PAYABLE TRANSACTIONS
Based on a twelve-month number of accounts payable transactions processed.

Used for the allocation of costs assaciated with the support of the accounts
payable function.

SQUARE FOOTAGE
Based on square footage occupied by ESI functional business units.

Used primarily to allocate the costs associated with facilities supervision and
support.
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INSURANCE PREMIUMS (NON-NUCLEAR)

Based on non-nuclear insurance premiums.

Used for the allocation of costs associated with risk management.
ASSET LOCATIONS

Based on the number of asset locations at period end.

Used for the allocation of costs associated with the fixed asset accounting
function.

CAPITAL EXPENDITURE AUTHORIZATIONS (CEA)

Based on a twelve-month average of outstanding Capital Expenditure
Authorizations and Storm Job Orders.

Used for the allocation of costs associated with the capital project costing
accounting function.

TOTAL ASSETS
Based on total assets at period end.

Used primarily to allocate costs associated with the oversight and safeguarding
of corporate assets. This would include services provided by financial
management and certain finance functions, among others. Also used when the
services provided are driven by the relative size and complexity of the System
Companies and there is no functional relationship between the services and any
other available allocation formula.

BANK ACCOUNTS
Based on the number of bank accounts at period end.

Used for the allocation of costs associated with daily cash management
activities.

SERVER AND MAINFRAME USAGE COMPOSITE

Based on the use of historical expenditures.

Used primarily for the allocation of costs associated with mainframe, unix servers
and related database administration.
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GENERAL LEDGER TRANSACTIONS

Based on the number of general ledger transactions for the period.

Used primarily for the allocation of costs associated with general ledger activities,
including related information systems, and for general accounting activities.

TRANSITION TO COMPETITION

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business of gas and/or electric customers.

Used primarily for the allocation of costs associated with the management
support of the Entergy System’s strategy for and transition to competition.

TELEPHONES
Based on the number of telephones within each Legal Entity at period end.

Used for the allocation of costs associated with maintenance and support of
telephones.

FIBER
Based on capacity and use of the Entergy System’s fiber optic network.

Used primarily for the allocation of fiber optic operations and maintenance
expenses.

NUCLEAR UNITS

Based on the number of nuclear units managed and operated by each Entergy
System Company.

Used primarily to allocate nuclear fuel-related services.

NUCLEAR SITES

Based on the number of nuclear sites managed and operated by each Entergy
System Company.

Used to allocate miscellaneous nuclear-related services.
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CALL CENTERS
Based on the number of customer calls for each Legal Entity at period end.

Used for the allocation of costs associated with customer service support
centers.

ACCOUNTS RECEIVABLE INVOICES

Based on a twelve-month number of accounts receivable transactions
processed.

Used for the allocation of costs associated with the support of the accounts
receivable function.

PAYCHECKS
Based on the number of paychecks issued at each Legal Entity at period end.
Used for the allocation of costs associated with the processing of payroll.

PROPERTY AND LIABILITY PAID LOSSES

Based on a five-year annual average of the property and liability losses paid by
the system companies.

Used for the allocation of costs associated with the operation and maintenance of
the Risk Information System.

COMPOSITE- SUPPLY CHAIN (Number of Transactions, Stockroom Count
and Procurement Total Spending)

Based on three components with weighting to each: number of transactions,
stockroom count, and procurement total spending.

Used for the allocation of costs associated with the management and operations
of the materials management and work order processing system.

SUPPLY CHAIN ~ Inventory Management Fossil, Transmission &
Distribution Issues, Transfers & Returns

Based on the number of issues, transfer & return transactions for each Legal
Entity at period end.

Used for the allocation of costs associated with the management and operations
of investment recovery, including Fossil, but exciuding Nuclear.
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SUPPLY CHAIN - Procurement Total Spending

Based on the dollar amount of procurement spending within each Legal Entity at
period end.

Used for the allocation of costs associated with procurement activities for the
Entergy System.

SUPPLY CHAIN —~ LABOR DOLLARS
Based on the labor dollars for the Transformer, Meter, and Light Shops.

Used primarily for the allocation of costs associated with services provided by
employees in the supply chain equipment refurbishment and repair department.

DISTRIBUTION SUBSTATIONS TRANSFORMERS

Based on the number of transformers at the Distribution Substations at period
end.

Used primarily for the allocation of costs associated with the maintenance,
administrative activities, and technical analysis of all Distribution Substations.

REMOTE ACCESS SERVICES (RAS) ID's
Based on the number of RAS |D’s within each Legal Entity at period end.

Used for the allocation of costs associated with providing Remote Access
Service to Entergy employees and contractors.

VEHICLES
Based on the number of vehicles owned by each Legal Entity.

Used for the allocation of costs associated with the maintenance of company
vehicles.

MANAGED ACCOUNTS

Based on the number of industrial and commercial managed accounts excluding
non-regulated Texas.

Used for the allocation of costs associated with the maintenance of Entergy’s
industrial and commercial customer accounts.
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Amendment To

Service Agreement

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEMENT
entered into by and between them under date of April 1, 1963, and as heretofore amended
on January 1, 1972, April 27. 1984, August 1. 1988, January 28, 1991, January 1, 1992,
January 1, 1996, January 1, 1998, January 1, 1999, January 1, 2000, January 1, 2001 and
April 1, 2002 be and the same hereby is further amended by substituting for the
Supplement to Exhibit II to the SERVICE AGREEMENT, the attached revised

Supplement to Exhibit Il. This Amendment is made and entered into as of January 1,
2003.

ENTERGY SERVICES, INC.

BYQML&:#»_
Senior Vice President and Chief Accounting Officer

ENTERGY MISSISSIPPIL, INC.

By W‘—\
President and C
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Exhibit E
ALLOCATION FORMULAE FOR
GROUPS OF CLIENT COMPANIES ‘

Exhibit I, Supplement

Note: Each allocation formula will be based on data relevant to participating
Client Companies to whom the services are provided.

ENERGY SALES
Based on total kilowatt-hours of energy sold to consumers.

Used primarily for the allocation of costs associated with the financial analyses of
sales and related items.

CUSTOMERS

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business electric and gas customers.

Used primarily for the allocation of costs associated with the support of customer
based services. Would include customer service and support, marketing,
economic forecasts, environmental services, financial and regulatory analyses
and customer information systems.

EMPLOYEES
Based on the number of full-time employees at period end.

Used primarily for the allocation of costs associated with the support of
employee-based services. Would include administration of employee benefits
programs, employee communications, employee training, and various facilities-
based benefits and information technology desktop support.

RESPONSIBILITY RATIO

Based on the ratio of the company's load at time of system peak load. The peak
load is the average of the twelve monthly highest clock-hour demands in
kilowatts of the interconnected system occurring each month coincident with the
system peak load.

Used primarily for the allocation of costs incurred in fossil plant support and
integrated planning.
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TRANSMISSION LINE MILES

Based on the number of miles of transmission lines, weighted for design voltage
(Voltage < 400kv = 1; Voltage >=400kv =2).

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy transmission lines.

SUBSTATIONS

Based on the number of high voltage substations weighted for Voltage (Voltage <
500kv = 1; Voltage >= 500kv = 2).

Used primarily for the allocation of related engineering and technical support for
transmission and distribution substation operations and maintenance as well as
for engineering and project management associated with substation construction.

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS

Based on two components: Transmission Line Miles {30% weighting) and the
Number of High Voltage Substations (70% weighting).

Used primarily for the allocation of the costs associated with the support of the
transmission and distribution function that has both a transmission line
component as well as a substation or load component.

GAS CONSUMPTION

Based on the volume of natural gas consumed annually by all gas fired
generating units within the Entergy System.

Used for the allocation of costs associated with services in support of gas
purchased for generation units.

LEVEL OF ESI SERVICE

Based on ESI total billings to each System company, excluding corporate
overhead.

Used for the allocation of costs associated with support of ESI as a legal entity.
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SYSTEM CAPACITY (NON-NUCLEAR)

Based on the power level, in kilowatts, that could be achieved if all non-nuclear
generating units were operating at maximum capability simultaneously.

Used primarily for the allocation of costs associated with the support of the fossil
operations of the System. This would include services provided by plant support,
environmental and purchasing.

LABOR DOLLARS BILLED

Based on total labor dollars billed to each company.

Used primarily to allocate the costs associated with employee benefits plans,
payroll taxes, departmental indirect costs and performance based compensation
plans for ESI employees.

DISTRIBUTION LINE MILES

Based on the number of miles of distribution lines of 34.5kv or less.

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy distribution lines.

COAL CONSUMPTION

Based on the quantity of tons of coal delivered for a twelve-month period to each
coal plant within the Entergy System.

Used for the allocation of costs associated with services in support of coal
purchased for coal generating units.

ACCOUNTS PAYABLE TRANSACTIONS

Based on a twelve-month number of accounts payable transactions processed.

Used for the allocation of costs associated with the support of the accounts
payable function.

SQUARE FOOTAGE
Based on square footage occupied by ESI functional business units.

Used primarily to allocate the costs associated with facilities supervision and
support.
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INSURANCE PREMIUMS (NON-NUCLEAR)

Based on non-nuclear insurance premiums,

Used for the allocation of costs associated with risk management.
ASSET LOCATIONS

Based on the number of asset locations at period end.

Used for the allocation of costs associated with the fixed asset accounting
function.

CAPITAL EXPENDITURE AUTHORIZATIONS (CEA)

Based on a twelve-month average of outstanding Capital Expenditure
Authorizations and Storm Job Orders.

Used for the allocation of costs associated with the capital project costing
accounting function.

TOTAL ASSETS

Based on total assets at period end.

Used primarily to allocate costs associated with the oversight and safeguarding
of corporate assets. This would include services provided by financial
management and certain finance functions, among others. Also used when the
services provided are driven by the relative size and complexity of the System
Companies and there is no functional relationship between the services and any
other available allocation formula.

BANK ACCOUNTS

Based on the number of bank accounts at period end.

Used for the allocation of costs associated with daily cash management
activities.

SERVER AND MAINFRAME USAGE COMPOSITE
Based on the use of historical expenditures.

Used primarily for the allocation of costs associated with mainframe, unix servers
and related database administration.
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GENERAL LEDGER TRANSACTIONS

Based on the number of general ledger transactions for the period.

Used primarily for the allocation of costs associated with general ledger activities,
including related information systems, and for general accounting activities.

TRANSITION TO COMPETITION

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business of gas and/or electric customers.

Used primarily for the allocation of costs associated with the management
support of the Entergy System'’s strategy for and transition to competition.

TELEPHONES
Based on the number of telephones within each Legal Entity at period end.

Used for the allocation of costs associated with maintenance and support of
telephones.

‘EIBER

Based on capacity and use of the Entergy System'’s fiber optic network.

Used primarily for the allocation of fiber optic operations and maintenance
expenses.

NUCLEAR UNITS

Based on the number of nuclear units managed and operated by each Entergy
System Company.

Used primarily to allocate nuclear fuel-related services.

NUCLEAR SITES

Based on the number of nuclear sites managed and operated by each Entergy
System Company.

Used to allocate miscellaneous nuclear-related services.
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ACCOUNTS RECEIVABLE INVOICES

Based on a twelve-month number of accounts receivable transactions
processed.

Used for the allocation of costs associated with the support of the accounts
receivable function,

PAYCHECKS
Based on the number of paychecks issued at each Legal Entity at period end.
Used for the allocation of costs associated with the processing of payrol.

PROPERTY AND LIABILITY PAID LOSSES

Based on a five-year annual average of the property and liability losses paid by
the system companies.

Used for the allocation of costs associated with the operation and maintenance of
the Risk Information System.

COMPOSITE- SUPPLY CHAIN (Number of Transactions, Stockroom Count
and Procurement Total Spending)

Based on three components with weighting to each: number of transactions,
stockroom count, and procurement total spending.

Used for the allocation of costs associated with the management and operations
of the materials management and work order processing system.

SUPPLY CHAIN - Inventory Management Fossll, Transmission &
Distribution Issues, Transfers & Returns

Based on the number of issues, transfer & return transactions for each Legal
Entity at period end.

Used for the allocation of costs associated with the management and operations
of investment recovery, including Fossil, but excluding Nuclear.
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SUPPLY CHAIN - Procurement Total Spending

Based on the dollar amount of procurement spending within each Legal Entity at
period end.

Used for the allocation of costs associated with procurement activities for the
Entergy System.

SUPPLY CHAIN - Labor Dollars
Based on the labor dollars for the Transformer, Meter, and Light Shops.

Used primarily for the allocation of costs associated with services provided by
employees in the supply chain equipment refurbishment and repair department.

DISTRIBUTION SUBSTATIONS TRANSFORMERS

Based on the number of transformers at the Distribution Substations at period
end.

Used primarily for the allocation of costs associated with the maintenance,
administrative activities, and technical analysis of all Distribution Substations.

REMOTE ACCESS SERVICES (RAS) ID's
Based on the number of RAS 1D's within each Legal Entity at period end.

Used for the allocation of costs associated with providing Remote Access
Service to Entergy employees and contractors.

VEHICLES
Based on the number of vehicles owned by each Legal Entity.

Used for the allocation of costs associated with the maintenance of company
vehicles.

MANAGED ACCOUNTS

Based on the number of industrial and commercial managed accounts excluding
non-regulated Texas.

Used for the allocation of costs associated with the maintenance of Entergy ]
industrial and commercial customer accounts.
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NUMBER OF CALLS - CUSTOMER SERVICE CENTERS

Based on a twenty-four month average of customer calls for each Legal Entity.

Used for the allocation of costs associated with the administration and support of
Entergy’'s Customer Service Centers.

RADIO USAGE
Based on usage of Entergy’s 2-way radio system.

Used for the allocation of costs associated with the administration and support of
Entergy’s 2-way radio system.

TJOTAL IT SPEND
Based on the total dollars spent in the Information Technology plan.

Used for the allocation of costs associated with the administration and support of
Entergy's IT business planning.
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Amendment To

Service Agreement

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEMENT
entered into by and between them under date of April 1, 1963, and as heretofore amended
on January 1, 1972, April 27, 1984, August 1, 1988, January 28, 1991, January 1. 1992,
January 1, 1996, January 1, 1998, January 1, 1999, January 1, 2000, January 1, 2001,
April 1, 2002 and January 1, 2003 be and the same hereby is further amended by
substituting for the Supplement to Exhibit I to the SERVICE AGREEMENT, the
attached revised Supplement to Exhibit II. This Amendment is made and entered into as
of August 1, 2003,

ENTERGY SERVICES, INC.

By @n‘__l._xacﬁatu_
Senior Vice President and Chlef Accounting Officer

ENTERGY MISSISSIPPI, INC.

By —%&L:‘
President and
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Exhibit E

ALLOCATION FORMULAE FOR
GROUPS OF CLIENT COMPANIES

Exhibit 1l, Supplement

Note: Each allocation formula will be based on data relevant to participating
Client Companies to whom the services are provided.

ENERGY SALES

Based on total kilowatt-hours of energy sold to consumers.

Used primarily for the allocation of costs associated with the financial analyses of
sales and related items.

CUSTOMERS

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business electric and gas customers.

Used primarily for the allocation of costs associated with the support of customer
based services. Would include customer service and support, marketing,
economic forecasts, environmental services, financial and regulatory analyses
and customer information systems.

EMPLOYEES
Based on the number of full-time employees at period end.

Used primarily for the allocation of costs associated with the support of
employee-based services. Would include administration of employee benefits
programs, employee communications, employee training, and various facilities-
based benefits and information technology desktop support.

RESPONSIBILITY RATIO

Based on the ratio of the company's load at time of system peak load. The peak
load is the average of the twelve monthly highest clock-hour demands in
kilowatts of the interconnected system occurring each month coincident with the
system peak load.

Used primarily for the allocation of costs incurred in fossil plant support and
integrated planning.
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(, TRANSMISSION LINE MILES

Based on the number of miles of transmission lines, weighted for design voltage
(Voltage < 400kv = 1; Voltage >=400kv =2).

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy transmission lines.

SUBSTATIONS

Based on the number of high voltage substations weighted for Voitage (Voltage <
500kv = 1; Voltage >= 500kv = 2).

Used primarily for the allocation of related engineering and technical support for
transmission and distribution substation operations and maintenance as well as
for engineering and project management associated with substation construction.
COMPOSITE - TRANSMISSION LINES/SUBSTATIONS

Based on two components: Transmission Line Miles (30% weighting) and the
Number of High Voltage Substations (70% weighting).

Used primarily for the allocation of the costs associated with the support of the
‘ transmission and distribution function that has both a transmission line
component as well as a substation or load component.
GAS CONSUMPTION

Based on the volume of natural gas consumed annually by all gas fired
generating units within the Entergy System.

Used for the allocation of costs associated with services in support of gas
purchased for generation units.

LEVEL OF ESI SERVICE

Based on ESI total billings to each System company, excluding corporate
overhead.

Used for the allocation of costs associated with support of ESI| as a legal entity.
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SYSTEM CAPACITY (NON-NUCLEAR)

Based on the power level, in kilowatts, that could be achieved if all non-nuclear
generating units were operating at maximum capability simultaneously.

Used primarily for the allocation of costs associated with the support of the fossil
operations of the System. This would include services provided by plant support,
environmental and purchasing.

LABOR DOLLARS BILLED

Based on total labor dollars billed to each company.

Used primarily to allocate the costs associated with employee benefits plans,

payroll taxes, departmental indirect costs and performance based compensation
plans for ES| employees.

DISTRIBUTION LINE MILES
Based on the number of miles of distribution lines of 34.5kv or less.

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy distribution lines.

COAL CONSUMPTION

Based on the quantity of tons of coal delivered for a twelve-month period to each
coal plant within the Entergy System.

Used for the allocation of costs associated with services in support of coal
purchased for coal generating units.

ACCOUNTS PAYABLE TRANSACTIONS

Based on a twelve-month number of accounts payable transactions processed.

Used for the allocation of costs associated with the support of the accounts
payable function.

SQUARE FOOTAGE
Based on square footage occupied by ESI functional business units.

Used primarily to allocate the costs associated with facilities supervision and
support.
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INSURANCE PREMIUMS (NON-NUCLEAR)
Based on non-nuclear insurance premiums.
Used for the allocation of costs associated with risk management.

ASSET LOCATIONS
Based on the number of asset locations at period end.

Used for the allocation of costs associated with the fixed asset accounting
function. .

CAPITAL EXPENDITURE AUTHORIZATIONS (CEA)

Based on a twelve-month average of outstanding Capital Expenditure
Authorizations and Storm Job Orders.

Used for the allocation of costs associated with the capital project costing
accounting function.

TOTAL ASSETS
Based on total assets at period end.

Used primarily to allocate costs associated with the oversight and safeguarding
of corporate assets. This would include services provided by financial
management and certain finance functions, among others. Also used when the
services provided are driven by the relative size and complexity of the System
Companies and there is no functional relationship between the services and any
other available allocation formula.

BANK ACCOUNTS
Based on the number of bank accounts at period end.

Used for the allocation of costs associated with daily cash management
activities.

SERVER AND MAINFRAME USAGE COMPOSITE

Based on the use of historical expenditures.

Used primarily for the allocation of costs associated with mainframe, unix servers
and related database administration.
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GENERAL LEDGER TRANSACTIONS

Based on the number of general ledger transactions for the period.

Used primarily for the allocation of costs associated with general ledger activities,
including related information systems, and for general accounting activities.

TRANSITION TO COMPETITION

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business of gas and/or electric customers.

Used primarily for the allocation of costs associated with the management
support of the Entergy System'’s strategy for and transition to competition.

TELEPHONES
Based on the number of telephones within each Legal Entity at period end.

Used for the allocation of costs associated with maintenance and support of
telephones.

FIBER
Based on capacity and use of the Entergy System’s fiber optic network.

Used primarily for the allocation of fiber optic operations and maintenance
expenses.

NUCLEAR UNITS

Based on the number of nuclear units managed and operated by each Entergy
System Company.

Used primarily to allocate nuclear fuel-related services.

NUCLEAR SITES

Based on the number of nuclear sites managed and operated by each Entergy
System Company.

Used to allocate miscellaneous nuclear-related services.
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ACCOQUNTS RECEIVABLE INVOICES .
Based on a twelve-month number of accounts receivable transactions
processed.
Used for the allocation of costs associated with the support of the accounts
receivable function.
PAYCHECKS

Based on the number of paychecks issued at each Legal Entity at period end.
Used for the allocation of costs associated with the processing of payroll.

PROPERTY AND LIABILITY PAID LOSSES

Based on a five-year annual average of the property and liability losses paid by
the system companies.

Used for the allocation of costs associated with the operation and maintenance of
the Risk Information System.

COMPOSITE- SUPPLY CHAIN (Number of Transactions, Stockroom Count .
and Procurement Total Spending)

Based on three components with weighting to each: number of transactions,
stockroom count, and procurement total spending.

Used for the allocation of costs associated with the management and operations
of the materials management and work order processing system.

SUPPLY CHAIN - Inventory Management Fossil, Transmission &
Distribution Issues, Transfers & Returns

Based on the number of issues, transfer & return transactions for each Legal
Entity at period end.

Used for the allocation of costs associated with the management and operations
of investment recovery, including Fossil, but excluding Nuclear.
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SUPPLY CHAIN - Procurement Total Spending
Based on the dollar amount of procurement spending within each Legal Entity at .

period end.

Used for the allocation of costs associated with procurement activities for the
Entergy System. .

SUPPLY CHAIN — Labor Dollars
Based on the labor dollars for the Transformer, Meter, and Light Shops.

Used primarily for the allocation of costs associated with services provided by
employees in the supply chain equipment refurbishment and repair department.

DISTRIBUTION SUBSTATIONS TRANSFORMERS

Based on the number of transformers at the Distribution Substations at period
end.

Used primarily for the allocation of costs associated with the maintenance,
administrative activities, and technical analysis of all Distribution Substations.

REMOTE ACCESS SERVICES (RAS) ID’s
Based on the number of RAS ID’s within each Legal Entity at period end. .

Used for the allocation of costs associated with providing Remote Access
Service to Entergy employees and contractors.

VEHICLES
Based on the number of vehicles owned by each Legal Entity.

Used for the allocation of costs associated with the maintenance of company
vehicles. :

MANAGED ACCOUNTS

Based on the number of industrial and commercial managed accounts excluding
non-regulated Texas.

Used for the allocation of costs associated with the maintenance of Entergy’s
industrial and commercial customer accounts.
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NUMBER OF CALLS —- CUSTOMER SERVICE CENTERS

Based on a twenty-four month average of customer calls for each Legal Entity.

Used for the allocation of costs associated with the administration and support of
Entergy’s Customer Service Centers.

RADIO USAGE

Based on usage of Entergy’s 2-way radio system.

Used for the allocation of costs associated with the administration and support of
Entergy’s 2-way radio system.

TOTAL IT SPEND

Based on the total dollars spent in the Information Technology plan.

Used for the allocation of costs associated with the administration and support of
Entergy’s IT business planning.

SUPPLY CHAIN MATERIALS TRANSACTIONS

Based on the number of Supply Chain materials transactions for each Legal

Entity. .

Used for the allocation of costs associated with the support of systems that
manage Supply Chain materials.

AVERAGE NUMBER OF CAPITAL EXPENDITURE AUTHORIZATION
PROJECTS FOR INFORMATION TECHNOLOGY, CUSTOMER SERVICE,
DISTRIBUTION AND TRANSMISSION

Based on a twelve-month average of outstanding Capital Expenditure
Authorizations for the Information Technology, Customer Service, Distribution
and Transmission organizations.

Used for the allocation of costs associated with the prioritization of capital
projects for the Information Technology, Customer Service, Distribution and
Transmission organizations.

SECTION 263A TAX BENEFITS

Based on Section 263A tax benefits for each Legal Entity.

Used for the allocation of costs associated with tax administration, planning, and
support related to Section 263A tax benefits. .
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Amendment To

Service Agreement

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEMENT
entered into by and between them under date of April 1, 1963, and as heretofore amended
on Japuary 1, 1972, April 27, 1984, August 1, 1988, January 28, 1991, January 1, 1992,
January 1, 1996, January 1, 1998, January 1, 1999, January 1, 2000, January 1, 2001,
April 1, 2002, January 1, 2003 and August 1, 2003 be and the same hereby is farther
amended by substituting for the Supplement to Exhibit II to the SERVICE
AGREEMENT, the attached revised Supplement to Exhibit I[I. This Amendment is made
and entered into as of March 1, 2004.

ENTERGY SERVICES, INC.

Byﬂm“_i_&\?%»_.
Senior Vice President and Chief Accounting Officer

ENTERGY MISSISSIPPI, INC.

By Q_Q‘J\,
President andés
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ALLOCATION FORMULAE FOR
GROUPS OF CLIENT COMPANIES

Exhibit Il, Supplement

Note: Each allocation formula will be based on data relevant to participating
Client Companies to whom the services are provided.

ENERGY SALES
Based on total kilowatt-hours of energy sold to consumers.

Used primarily for the allocation of costs associated with the financial analyses of
sales and related items.

CUSTOMERS

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business electric and gas customers.

Used primarily for the allocation of costs associated with the support of customer
based services. Would include customer service and support, marketing,
economic forecasts, environmental services, financial and regulatory analyses
and customer information systems.

EMPLOYEES

Based on the number of full-time employees at period end.

Used primarily for the allocation of costs associated with the support of
employee-based services. Would include administration of employee benefits
programs, employee communications, employee training, and various facilities-
based benefits and information technology desktop support.

RESPONSIBILITY RATIO

Based on the ratio of the company's load at time of system peak load. The peak
load is the average of the twelve monthly highest clock-hour demands in
kilowatts of the interconnected system occurring each month coincident with the
system peak load.

Used primarily for the allocation of costs incurred in fossil plant support and
integrated planning.
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TRANSMISSION LINE MILES

Based on the number of miles of transmission lines, weighted for design voltage
(Voltage < 400kv = 1; Voltage >=400kv =2).

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy transmission lines.

SUBSTATIONS

Based on the number of high voltage substations weighted for Voltage (Voltage <
500kv = 1; Voltage >= 500kv = 2).

Used primarily for the allocation of related engineering and technical support for
transmission and distribution substation operations and maintenance as well as
for engineering and project management associated with substation construction.

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS

Based on two components: Transmission Line Miles (30% weighting) and the
Number of High Voltage Substations (70% weighting).

Used primarily for the allocation of the costs associated with the support of the
transmission and distribution function that has both a transmission line
component as well as a substation or load component.

GAS CONSUMPTION

Based on the volume of natural gas consumed annually by all gas fired
generating units within the Entergy System.

Used for the allocation of costs associated with services in support of gas
purchased for generation units.

LEVEL OF ES| SERVICE

Based on ESI total billings to each System company, excluding corporate
overhead.

Used for the allocation of costs associated with support of ESI as a legal entity.
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SYSTEM CAPACITY (NON-NUCLEAR)

Based on the powar level, in kilowatts, that could be achieved if all non-nuclear
generating units were operating at maximum capability simultaneously.

Used primarily for the allocation of costs associated with the support of the fossil
operations of the System. This would include services provided by plant support,
environmental and purchasing.

LABOR DOLLARS BILLED
Based on total labor dollars billed to each company.

Used primarily to allocate the costs associated with employee benefits plans,
payroll taxes, departmental indirect costs and performance based compensation
plans for ES| employees.

DISTRIBUTION LINE MILES

Based on the number of miles of distribution lines of 34.5kv or less.

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy distribution lines.

COAL CONSUMPTION

Based on the quantity of tons of coal delivered for a twelve-month period to each
coal plant within the Entergy System.

Used for the allocation of costs associated with services in support of coal
purchased for coal generating units.

ACCOUNTS PAYABLE TRANSACTIONS

Based on a twelve-month number of accounts payable transactions processed.

Used for the allocation of costs assaciated with the support of the accounts
payable function.

SQUARE FOOTAGE
Based on square footage occupied by ESI functional business units.

Used primarily to allocate the costs associated with facilities supervision and
support.
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INSURANCE PREMIUMS (NON-NUCLEAR)

Based on non-nuclear insurance premiums.

Used for the allocation of costs associated with risk management.
ASSET LOCATIONS

Based on the number of asset locations at period end.

Used for the allocation of costs associated with the fixed asset accounting
function.

CAPITAL EXPENDITURE AUTHORIZATIONS

Based on a twelve-month average of outstanding Capital Expenditure
Authorizations and Storm Job Orders.

Used for the allocation of costs associated with the capltal project costing
accounting function.

TJOTAL ASSETS
Based on total assets at period end.

Used primarily to allocate costs associated with the oversight and safeguardlng
of corporate assets. This would include services provided by financial
management and certain finance functions, among others. Also used when the
services provided are driven by the relative size and complexity of the System
Companies and there is no functional relationship between the services and any
other available allocation formula.

BANK ACCOUNTS
Based on the number of bank accounts at period end.

Used for the allocation of costs associated with daily cash management
activities.

SERVER AND MAINFRAME USAGE COMPOSITE

Based on the use of historical expenditures.

Used primarily for the allocation of costs associated with mainframe, unix servers
and related database administration.
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GENERAL LEDGER TRANSACTIONS
Based on the number of general ledger transactions for the period.

Used primarily for the allocation of costs associated with general ledger activities,
including related information systems, and for general accounting activities.

TRANSITION TO COMPETITION

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business of gas and/or electric customers.

Used primarily for the allocation of costs associated with the management
support of the Entergy System's strategy for and transition to competition.

TELEPHONES
Based on the number of telephones within each Legal Entity at period end.

Used for the allocation of costs associated with maintenance and support of
telephones.

FIBER
Based on capacity and use of the Entergy System’s fiber optic network.

Used primarily for the allocation of fiber optic operations and maintenance
expenses.

NUCLEAR UNITS

Based on the number of nuclear units managed and operated by each Entergy
System Company.

Used primarily to allocate nuclear fuel-related services.
NUCLEAR SITES

Based on the number of nuclear sites managed and operated by each Entergy
System Company.

Used to allocate miscellaneous nuclear-related services.
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ACCOUNTS RECEIVABLE INVOICES

Based on a twelve-month number of accounts receivable transactions
processed.

Used for the allocation of costs associated with the support of the accounts
receivable function.

PAYCHECKS

Based on the number of paychecks issued at each Legal Entity at period end.
Used for the allocation of costs associated with the processing of payroll.
PROPERTY AND LIABILITY PAID LOSSES

Based on a five-year annual average of the property and liability losses paid by
the system companies.

Used for the allocation of costs associated with the operation and maintenance of
the Risk Information System.

COMPOSITE- SUPPLY CHAIN (Number of Transactions, Stockroom Count
and Procurement Total Spending) :

Based on three components with weighting to each: number of transactidns,
stockroom count, and procurement total spending.

Used for the allocation of costs associated with the management and operations
of the materials management and work order processing system.

SUPPLY CHAIN - Inventory Management Fossil, Transmission &
Distribution Issues, Transfers & Returns

Based on the number of issues, transfer & return transactions for each Legal
Entity at period end.

Used for the allocation of costs associated with the management and operations
of investment recovery, including Fossil, but excluding Nuclear.
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SUPPLY CHAIN - Procurement Total Spending

Based on the dollar amount of procurement spending within each Legal Entity at
period end..

Used for the allocation of costs associated with procurement activities for the
Entergy System.

SUPPLY CHAIN - Labor Dollars
Based on the labor dollars for the Transformer, Meter, and Light Shops.

Used primarily for the allocation of costs associated with services provided by
employees in the supply chain equipment refurbishment and repair department.

DISTRIBUTION SUBSTATIONS TRANSFORMERS

Based on the number of transformers at the Distribution Substations at period
end.

Used primarily for the allocation of costs associated with the maintenance,
administrative activities, and technical analysis of all Distribution Substations.

REMOTE ACCESS SERVICES (RAS) ID's
Based on the number of RAS ID’s within each Legal Entity at period end.

Used for the allocation of costs associated with providing Remote Access
Service to Entergy employees and contractors.

VEHICLES
Based on the number of vehicles owned by each Legal Entity.

Used for the allocation of costs associated with the maintenance of company
vehicles.

MANAGED ACCOUNTS

Based on the number of industrial and commercial managed accounts.

Used for the allocation of costs associated with the maintenance of Entergy’s
industrial and commercial customer accounts.
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NUMBER OF CALLS - CUSTOMER SERVICE CENTERS
Based on a twenty-four month average of customer calis for each Legal Entity.

Used for the allocation of costs associated with the administration and support of
Entergy’s Customer Service Centers.

RADIO USAGE
Based on usage of Entergy’s 2-way radio system.

Used for the allocation of costs associated with the administration and support of
Entergy’s 2-way radio system.

TOTAL IT SPEND
Based on the total dollars spent in the Information Technology plan.

Used for the allocation of costs associated with the administration and support of
Entergy’s IT business planning.

SUPPLY CHAIN MATERIALS TRANSACTIONS

Based on the number of Supply Chain materials transactions for each Legal
Entity.

Used for the allocation of costs associated with the support of systems that
manage Supply Chain materials.

AVERAGE NUMBER OF CAPITAL EXPENDITURE AUTHORIZATION
PROJECTS FOR INFORMATION TECHNOLOGY, CUSTOMER SERVICE
DISTRIBUTION AND TRANSMISSION

Based on a twelve-month average of outstanding Capital Expenditure
Authorizations for the Information Technology, Customer Service, Distribution
and Transmission organizations. '

Used for the allocation of costs associated with the prioritization of capital
projects for the information Technology, Customer Service, Distribution and
Transmission organizations.

SECTION 263A TAX BENEFITS

Based on Section 263A tax benefits for each Legal Entity.

Used for the allocation of costs associated with tax administration, planning, and
support related to Section 263A tax benefits.
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OPEN WORKERS’ COMPENSATION CLAIMS

Based on the number of open claims for each Legal Entity.

Used for the allocation of costs associated with managing workers' compensation
claims processes and budgets.

UNIT POWER SALES AGREEMENT

Based on fixed allocation percentages under Entergy’s Unit Power Sales
Agreement.

Used primarily for the allocation of certain Tax Department services in connection
with Entergy’s Unit Power Sales Agreement.

RECORDS MANAGEMENT

Based on the number of employees at each Legal Entity using records
management services.

Used to allocate costs associated with the management and supervision of non-
nuclear business unit records management processes.
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TALS ACREFMENT made and entered into by and between Middle South
Services, Inc, (herelnafter referred to ss Services) a corporation organized
under the laws of the State of Delaware, and _NEW ORLEANS PUBLIC BERVICE ING, |
(herainafter referrod to as Client Cospany) o corporation

s ]

organized undox tha laws of tha Stata of Loniciana ~with ite

peincipal place of businese at ___ 317 Baropne fikrest =, Few Orlesns, Lonisiess,

+

WITNRBSEYR YHAT
WIEREAS, on __ March 28, 1963 s tha Becuritfes and Exchange
Comnission (herefvafter xeferred to as Commission) entaxed sa ordar under the

TP I N TIOW YT

Public Utility Holding Company Act of 1935 (hareinsftex referyed to us Act)
authorizing the organizatiocn and conduct of bucinese of Services, & vholly-
ooned subgidiary of Middle South Utilities, Im.. (hexefnafter veferved to as

¥iddle Sovth)| and
H}ER&A'G, Sexvices ¢ organiced, staffad svd equipped to verder saxvices

gs heveln provided to Middle South and {ts associzted compenies (hereinafter
refaxred to ay Cliant Companies), with vhon. Services Lo entering into agréee-
aents fu the form hersof; and

WHEREAS, economies and facreased sfficlanciee will teault fyom the
pexforvance by Saxvices of cextaln gervices for the Client Cosmpanies; and

WHEREAS, Sexvices fs willing to render auch scyvices et cost, determined
in accoydance vith applfcable xules srd regulationa of the Comulasion urier
the Aot, axcept tha; there will be no charge for tha use of tho Inft{al equity
capital of Saxvices amounting to $20,0003

NOW, THEREFORE, in congideration of the vz2iuitas xud of the mutual

apreements herein, the pactice beuz& agree as feliovs;

Y. AGREFMENT TO FURNISH SERVICES

Services agrees to furnieh to Cliant foxpany, vpoa the terms and
¢onditions hexefnaftex set forth, such of tha earvicec Jaserided {n
Bxhibic I hereto at such times, for puch pericds and in such mpanes
a8 Client Company may from time to tima wequire, (Roforences hereln
to BAbiE T shall masa satd BXbIt as 4& ehell bo dn &ffoct from

$R21-0001-0§54
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time to time with amcndrents thereof or supplements th&g%gg;gggo;to??sz

Services will, as and to the extent required for Client Company,
keep itself and its personnel available and competent to render
such services to Client Company, to the extent it may be authorized
50 .to do by Federal and State agencies having jurisdiction., Ser-
vices will also provide for Client Company such special services
not described f{n Exhibit I as Client Cowmpany may require and which
Services concludes it s competent to perform.

In supplying the various services provided for under this
agreement, Services may arrange for the services of such executives,
accountants, financ{al advisers, technical advisers, attorneys,
engineers and other persons with the neccssary qualifications and
experience as are required for or pertinent to the rendition of such
services, .

Services, after consultation with Client Company, may arrange
for the services of non-affilfasted experts, consultsnts and attorneys
in connection with the performance of any of the services supplied

under this agreement,

I1. AGRERMENT TO TAKE SERVICES °

Client Company agrees to take from Services such of the services
described in Exhibit I as are required from time to time by the
Client Company, Client Company further agrees to take from Services
such other general or special services, whether or not described in
Exhibit I and whether or not now contemplated, as Client Company
may from time to time require and Services shall conclude it s

competent to perform,

IXI, COMPENSATION AND ALLOCATION

As compensation for services rendered {as provided in
Section II above) to it by Services, Client Company hereby agrecs
to pay to Sexrvices the cost of such services, Bille will be
rendered for the amount of such cost on or before the 15th day of

the succecding month and will be payable on or before the 25th day
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of such month, The methods for the determination and the alloca-
tion of the cost of services to be paid by Client Company are set

forth in Exhibit II hereto,

1V,. CLIENT COMPANIES

Client Companies will consist of Middle South and {ts
associated companies; all such companies will be served at cost

as provided in Section III and Exhibit IIX.

v. TERM OF AGREFMENT - MODIFICATION

This agreement shall become effective as of _ April 1, 1963 ,

subject to receipt of any required authorization of the Commission,
and shall continue until terminated as of the end of any calendar
year by either party giving to the other at least 60 days written
notire of its intention so to terminate, .

This agreement will be subject to termination or modification at
any time to the extent ite performance may conflict with the
provisions of the Act, as amended, or with any rule, regulation or
order of the Commission adopted before or after the execution hereof.
Thie ngreement shall be subject to the approval of sny state com-
mission or other regulatory body whose approval is, by the laws of

said state, a legal prerequisite to the execution and delivery or

the performance of this agreement,

IN WITNESS WHEREOF, the parties hereto have caused this agreement to be

executed aa of the lst day of April » 1963,

MIDDLE SOUTH SERVICES, INC,
By ZWV.

- Title President

NEW ORLEANS, PUBLIC SERV INC,
/ 1
By _.iﬁé?ééz;:iii:;EEZ;z;;izi‘i

Title President

G2 -0 0182
489
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DESCRIPTION OF SLPVICES WILICH WILL BE PROVIDED BY MIDDLE SOUTI SERVICES, INC,

UNDER THIS AND SIMILAR SERVICE AGREFMENTS

(1) Consultation and advice on financial planning, sale of sccuritics
and temporary cash investments, including assistance in connection
with the preparation, printing and filing of appropriate documents
with regulatory authorities, and provision of liaison vith financial
comaunity;

(2) Consultation and advice on budgeting and preparation of long-range
forecasts;

(3) Consultation and advice on employce benefit plans;

(4) Consultation and advice with respect to regulatory matters,
particularly those involving the Securities and FExchange Comnission
or the Federal Power Comnisefon, and provision of liafison and
assistance in processing matters with the staffs of such comissions;

- (5) Planning sssistance and advice in the field of atomic cnergy, includ-
ing coordinaticn of research programs and other activities in such
fleld;

(6) Liaieon with special counsel reprcasenting operating corpanies in
actions against electrical manufacturers for damages under the
antitrust laws and with consultants retained to prepare testimony
and other dats for use tn such actions;

(7) Operation of Middle South Area Office and placing of Middle South
System national advert{sing;

(8) Tax services relating to prcparation and filing of returns for
federal and state income taxes and declarations of estimated {ncome
taxes; studiece of adequacy of tax accrvals; and assistance in con-
'nection with audit of returns by Internal Revenue Service and
State Tax Agencies;

(9) 1Insurance cunsulting snd advisory services relsting to fire and
allied lincs of insurance, casualty and surety insurance, and
employce benefit f{nsurance;

(10) General consultatfon on manageoment and business problems;
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(11) Co;sultation on special accounting problems;

(12) Statistical services, such as study of cusparative operating
results, and up-dating annually System statistical data;

(13) Preparation of maps;

(14) General advisory engincering services vclating partfcularly to
system planning and operation; and

(15) Planning assistance and advice with respect to System sales of
power under the {nterconnection agrcerents among the operating

companies,

S -000 0023
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METHODS OF ALLOCATING COST AMONG CLIENT CQMPANILES RECEIVING SERVICE UNDER

THIS AND SIMITAR SERVICE AGRFIMENTS WITH MIDDLE SOUTH SERVICES, INC, (SERVICES)

1,

2.

The costs of rendering service by Services will {nclude all costs of doing

business {ncluding interest on debt but excluding 8 return for the use of

Services' inf{tfal equity capital amounting to $20,000,

(a)

®)

(c)

Scrvices will maintain a scparate record of the expenscs of
ecach department, The expenses of each department will
include:
(1) those expensea that are directly attributable to
such department, and
{11) an sppropriate portion of those office and house-
keceping expenses that are not directly attrlbutable_
to a department but which are necessary to the
operation of such department,
Expenses of the department will include salaries and wages of
employees, including Social security taxes, vacations, paid
absences, sfickncss, employee digsbility expenses, and other
employee velfare expenses, rent and utilities, materials

and eupplies, depreciation, and all other expenses attribut-

 able to the department,

The expenses of the department will not include:

(1) those fincremental out-of;pocket expensce that are
incurred for the dfrect benefit and convenience of
a Client Company or a group of Client Companies and
are to be charged as such to such Client Company or
group of Client Companics; and

(11) Services' overhead expenses that are attributable to
maintaining the corporate existence of Services,
franchise and other general taxes, and all other
incidental overhead expenses including those
auditing feece and accounting department cxpenscs

attridbutable to Services,
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Services will establish annual budgets for controlling the

expenses of each service department,

Employees in each dcpartment will be divided into two classes:
A Those cmployces rendering service to Client Companies,
and
B those office and general scrvice cmployees, such as
sccretaries, stenographers, telephone dperators and
file clerks, who generally assist employees in Class
A or render other house-kceping services and who are
not engaged directly {n rendering scrvice to a Client
Company or a group of Client Companies. In the event
that any such office or gencral service employces are
assigned to functions that are attributable to scrvices
being performed for Client Companies, such employees
shall be reclassified as Class A employccs,
Expenses sct forth in Section 2 above will be separated to
show:'
(1) salaries and wages of Class A employees, and
(11) all other expenses of the department,
There will be attributed to a Class A employce's salary or wage,
that percentage of all othcr expenses of his department (as
defined in Section 2(b) above) that his salary or wage is to
the total Class A salaries and vages of that department,
Class A employces in each department will maintain a recoxd
of the time they are cmployed in rendering secrvice to each
Client Company or group of Clicnt Companies. An hourly
rate for each Class A employce will be determined at the
beginning of cach ycar as follows: Each Class A employee's
annual salary adjusted for any estimated salary change plus
employee welfare expenscs which shall tnclude medical and
hospital fnsurance premiums, life insurance premiums,

social sccurity taxes, retiremen: income benefite, employce

3A-393 2493
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disability expcnsea, and any other similar welfare expenses,
shall be divided by the total number of estimated productive

houre which shall be determined as follows:

Total available working days
(considering Saturdays, Sundays

and recognized holidays) x
Less allowable days for
Estimated vacation x
Estimated sick leave 3

Estimated non-productive
time (conventions, con-
ferences, unassigned) X _X

Eatimated net avatlable x
productive days for the yesr
Multiply estimated net available productive days by the
number of working hours per day to dcternine estimated annual
productive time in hours, Divide estimated annual productive
time Into the sum of employee's salary plus all other costs as

stated sbove to determine employce's hourly rate,

If and wvhen personnel of Services becomes a significant number,
it may be deemed permissible to compute average hourly rates
by groups of employecs performing the some type of service,

provided the salary spread within a group i{s not too significant,

Such hourly rate as determined above will be employed throughout
the year in b{ll{ng Client Companies for services rcndered and
will be adjusted from time to time to reflect significant

unforeseen developments such as discase epidemics,

The charge to Client Company or a group of Client Companies for a
particular service will be the sum of the figurecs derived by multiply-
ing the hours reported by each Class A employee in rendering such
service by the hourly rate applicable to such employee, Other
expenses of a department as defined in 2(a) (i1) will be allocated

in proportion fo the employee hourly vate charges. When sexvices are
xendered to a group of Client Companies, the cost of such services

will be allocated among companies in the group in accordance with

3A-394 2494
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5. Those cxpenscs of Services that are not included {n the annua
expense of a department under Section 2 above will be charged to
Client Companies receiving service as {ollows:

{a) Incremental out-of-pocket costs incurred for the direct
benefit and convenience of a Client Company or a group
of Client Companics will be charged directly to such
company or group of companics. Such costs incurred for
a group of Clicnt Companies will be allocated on the
basis set forth in Scction 7 of this Exhibit,

(b) The total annual expenses of Scrvices referred to above
in Section 2{c)(if) will be allocatcd awong the Client
Companice in the same proportions as the charges to

Client Companics under Section 4 are allocated.

6. On the basis of the foregolng, monthly bills will be rendered to Client
Company, subject to adjustment after the year's end to ensure that all
billings represent actual costs, Billing procedures and amounts will
be open to avdit by Client Company and by any regulatory authority

having jurisdiction i{n reepect of the Client Company.

1. (a) When services are rendered to a group of Client Companies, the
following formulas will be used to allocate the charges therefor among

Client Companies {n such group:

Department Basis of Allocation
(1) Executive and Advisory* Gross electric revenues for the

preceding calendar ycar

(2) Finance and Accounting¥ Gross electric revenues for the
preceding calendar year

(3) Engincering Total investment in utility plant
in service at preceding December
Jlet
{4) Public Relations and Electric general business revenues
Area Officex for the preceding calendar year
{5) Tax The sum of the total income and
total deductions as reported for
. Federal Income Tax purposes on

the last i1:turn filed

{6) Insurance . Insurance premiums for the pre-

EGSI TTC Cost Case ceding calendar yoer 205 2495
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() If the usc of a basis of allocation would result f{a an incquity
Lecause of a change in operations or organization of the Client
Conpanics, then Services may adjust the baeis to cffect an
equitable distribution based upon a functional relationship

between the services involved and the {ormula used.

* It {3 not antici{pated that any significant services will relate to gas

or transit, If they should, appropriate adjustment will be made,

501 =000 0003
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Amendment No. 1
to

Service Agreement

The parties hereto do hereby stipulate and agree that the SERVICE

AGREEMENT entered into by and between them under date of April 1, 1963 s

be and the same hereby is amended by substituting for the form of Exhibit 1

and Exhibit IT to the Service Agreement, the attached revised form of Exhibit I

and Exhibic I1.

IN WITNESS WHEREOF, the parties hereto have caused this Amendment

- No. 1 to be executed this 1st day of January , 1972.

MIDDLE SOUTH SERVICES, INC.

&~ - Al
By, 7%’ ey o

Title President

NEW ORLEANS PUBLIC SERVICE INC.

By, lt),;tmm s Gt ,}: ,

Title President
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DESCRIPTION OF SERVICES WHICH WILL BE PROVIDED BY MIDDLE SOUTROURWTIESCosiCase

1)

(2)

(3

(%)

(3

&)

(@A)

(8)

¢))]

(10)
at)
12)

(13)

EGSITTC Cost Case
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Consultation and advice on financial planning, sale of sccurities and
temporary cash investments, including assistance in connection with

the preparation, printing and filing of appropriate documents with
regulatory authorities, and provision of liaison with financial community;
Consultation and advice on tudgeting and preparation of long-range
forecasts;

Consultation and advice on employce benefit plans;

Consultation and advice with respect to regulatory matters, particularly
those involving the Securities and Exchange Commission or the Federal
fover Commissfon, and provision of 1i{aison and assistance in processing
matters with the staffs of such commissions;

Planning assistance and advice in the field of atomic energy, including
coordination of research programs and other activities in such ffeld;
Liafson with specf{al counsel representing operating companies in
proceedings involving the Middle South System and with consultants
retained to prepare testinony and other data for use in such pro-
ceedings;

Operation of an advertising and public relations department ind placing
of Middle South System national advertising;

Tax services relating to preparation and filing of returns for federal
and state income taxes and declaration of estimated income taxes; studies
af adequacy of tax ac:irzals: ind issistanee in coanecticon with widie of
returns by Internal Revenue Service and State Tax Agencies;

Insurance consulting and advisory services relating to fire and allied
lines of insurance, casualty and surety insuvance, and employce benefft
fnsurance;

General consultation on management and business problems;

Consultation on special accounting problems;

Statistical services, such as study of comparative operating results,
and up-dating annually System statist{cal data;

Preparation of maps;

.o gy .
RIS IETRT 9 B IRt
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(14) Ceneral advisory engineering services including system planning,
operation and fuel supply;

(15) Operation of a System Operations Center for the control of bulk power
supply and lcad dispacching within the System and with interconnected
systems;

(16) Planning assistance and advice with respect to System sales of power
under the interconnection agreements among the operating companies and
acting on behalf of the operating companies in dealings with other clectric
utilities with relation to the sale, purchase or exchange of bulk electric
pover and cnergy,;

(17) Operation of a data processing Computer Center to serve the Middle
South System;

(18) Consultation and advisory services with respect to rate studies, vate
design, cost studies, load rescarch, weather analysis, economic studies,
forecasts of intra-system transactions, and computer rate analysis

programs; and

(19) Consultation, advice and services with respect to internal auditing.

SEP OGO -0

EGSI TTC Cost Case 3A-399 2499



