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EXHIBIT A 

Amendment 

To 

Service Agreement 

The parties hereto do hereby stipulate and agree that the 

SERVICE AGREEMENT entered into by and between them under date 

of Anril 1. 1962, and as heretofore amended 

on Januarv 1. 1972, ADril 27. 1984, &gps t 1. 1988, and 

Januarv 28. 1991, be and the same hereby is further amended 

by substituting for Exhibit I1 to the SERVICE AGREEMENT, the 

attached revised Exhibit 11. The effective date of this 

amendment,is January 1, 1992. 

IN WITNESS WHEREOF, t h e  parties hereto have caused this 

Amendment to be executed thie 23rd day of ADril, 1992. 

ENTERGY P R V I C E S ,  INC. 
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1. 

2. 

2005 TTC Cost Case 

INC. I 
(January I ,  1991)  

The contr o t  rendering service by SOrViCa8 Vi11 includa kl1 

cost. o t  doing burhe88 including interest on debt but 

excluding r raturn for the u5e Of SeWiC88' fnitia1 equity 

capital amounting to S20,OOQ. 

services vi11 saintain a neparata record or tho 

exptneer of each department. 

department vlll lncludo: 

( i )  

The expense8 of each 

those expensea that are directly attributable to 

such department, and 

an approprlato portion of  those office and house- 

keeping expenses that are not directly 

attributable to a department but which ara 

necessary to the operation of such department. 

Expenses of tha department vi11 include salaries and 

wages of employeer, including rocial security t ~ x e m ,  

vacations, paid absencer, ricknerm, employee dirablllty 

expenBes, and other employee velfarr expensorb rent rnd 

utilities, raterials and supplier, depreciation, and all 

other expense8 attributable to the depsrtoent. 

Departmental expenses w i l l  ba categorized into one of 

( i i )  

tV0 Cl68SeSC 

(1) thosm expenmas vhlch are diroctly attributsbla t o  

specific services rendered to Cllent Company or 

group of  Client Cornpanla8 (Departmbntal Direct 

Costa),  and 

thcse eq.rnser which ere attributable to tko 

overall operation o f  the department and not to a 

SpeClflC service provided to Cllent Companies 

(Departmental Indirect Costs). 

( i i )  

EGSI TTC Cost Case 
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Departmental I n d i r e c t  Cost8 include: 

(1) Adnin i s t r a t iva  labor  c o s t s  associated with offlca 

and general serv ico  employee8 descr ibed i n  Sec t ion  

] ( a ) .  

Vage8 or therr e.ployces but  a l a0  o t h e r  r r l a t a d  

employment cos t8  dercr ibad i n  Section l ( b )  abova. 

Occupancy c o s t s  includinq ron t  and u t i l i t i e s .  

Thi8 would includo not  only t h e  r a l a r i a r  and 

( a )  
( 3 )  Depreciation. 

( 5 )  Mater ia l s  and supplie8,  tclephon8 use, postago, 

ett .  

other c o s t s  a t t r i b u t a b l e  t o  a department. ( 5 )  

Tho lndlrect  expenaer of tho  department v i 1 1  n o t  

i nelude: 

( i)  thoao incremental  out-of-pocket crpcnrmr t h a t  a t .  

(d)  

h c u r r a d  f o r  t h o  d i r e c t  bene f i t  and conveniencr of 

4 c l i e n t  Company o r  a group OS Cl ien t  Companies 

and a ro  t o  be d i r e c t l y  chargod t o  auch c l i o n t  

Company or group of Clien t  companfrs: and 

(ii) Servieo8'  ovorherd oxpensem t h a t  are a t t r i b u t a b l e  

t o  maintaining tho corporato eximtonca of 

SurvIcoa, f r sncb i r e  and o thor  gonorr l  t a x a s ,  and 

a l l  othar inc identa l  overhead expenses inc lud ing  

thoso aud i t lnq  Zeer and accounting dopaxtmont 

expensol a t t r i b u t a b l e  t o  Service8 ( I n d i r e c t  

Corporata Costs).  

(a) Services  w i l l  e s t a b l i s h  annual budgot8 l o t  c o n t r o l l i n g  

tha  expensea of each rervica department and t h o s e  

expemes o u t l i n r d  abovo in sec t ion  l , ( d )  vhich a r e  no t  

department specific. 

. . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . .  .. ................... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ........................ C . . .  . . _  . 
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3 .  (a)  b p l o y a e r  i n  each department vi11 be div ided  i n f o  t u o  

c l a s s c r r  

A. Those employeer render ing  s e r v i c e  t o  Cl ien t  

Companles (Class A ) ,  and 

8 .  Those office and gone ra l  rervice employrer, ruch as 

e e c r e t a r i e r ,  s tenographers ,  te lephone opera tors  and 

r i l e  c le rks ,  uho g e n e r s l l y  a s s i r t  employeer in 
Class  A or render othor houso-keeping s r r v i c e r  and 

who a r e  not engaged d i r e c t l y  in rendering service 

t o  a C l i en t  Cocpsny or a group of ~ l i a n t  Companier. 

In  t h e  event t h a t  any much office or general  

s e rv i ce  employees a r e  ass igned  t o  funct ions t h a t  

are  a t t r i b u t a b l r  t o  s e r V k 6 S  being performed for 

Cl ien t  Companles, such employees aha11 k 

r e c l a s r i f i e d  as Cla8# A employcer. 

(b) Expenses s e t  f o r t h  i n  Sec t ion  2 abovo vi11 bo soparated 

t o  .how1 

( i )  r a l r r i e s  and vagas of C las r  A emp1oyerr, and . 

( t i )  
c l a s s  A employees in  each depa r t sen t  will oa in ta ln  

record of t h e  time they a r e  employed i n  renderlng 

aervlce t o  aach c l i e n t  Company or group ot C l i r n t  

Companier. 

v i11  b. determined each month. 

The charge t o  Clien t  Company or a group of Cl ien t  

Coapanlcr for a par t i cu la r  service vi11 b. the  sua of 

the f i g u r e r  derived by a u l t f p l y l n g  t h e  hour. reported by 

each Clasg A employro i n  render ing  ruch svrvicu by tho 

hourly rate appl icsblo t o  such employeo and other direcC 

a l loca ted  expenses. 

Departmental Ind i r ec t  Costa as defined in Soctlon 

Z(c)(li) w i l l  be a l loca ted  i n  proportfon t o  the direct 

s a l a r i e s  and vaqes charged. 

a l l  o ther  expenses of t h e  department. 

( c )  

The hourly rat0 for each C l a s s  A employee 

4 .  (a) 

(b) 

.... ;. , ,..- ..,:.. .,.-.....:',...., ... ..,-.(.., c ....a .,...... ..I. ,.: ....,. .. .. . .. 
EGSI TTC Cost Case 

3A-307 2407 
I 



S. 

6. 

7. 

, 

Those expenses of Services that are not 

expense of a department under Section 2 

included in the 

above will bo charged 

to Client Companier receiving aervice as Collovr: 

Incremental out-of-pocket coats lncurrrd tor the direct 

benetit and convenienco o f  Client Coapany or 8 group 

of client Companies vill bo charged directly to 8uch 

company or group of companies. 

The Indirect Corporate Costs of Servlcea referred to 

above in Section 2(d)(ii) vi11 be allocated aeong the 

Client Companie8 in tho 6ame proportion a# the charger 

to the Client Coapanles, excluding Indirect Corporato 

Costs. 

If  the method of allocation of Departmental Indirect 

Costs (Section 4.(b)), or Indirect Corpolato Cortr 

(Srctlon S(b)), would result i n  an inoquity bocause of a 

change in operations or organization of tho Client 

Compsnhm, thon Servlcoa ~ r y  adjust the baris  to eftecf 

an equitable dlatribution. 

allocation shall bo .ado only aftor Cirrt giving to tho 

cou,aisrion written notice ot ruch proposed change not 

lcrs  than 60 day. prior to the propored effoctivenrrr of 

any such chango. 

Any such chrngo in 

On tho basin of the foregoing, monthly bills vill be rendered 

to Client Companior. 

open to audit by Client Company and by any regulatory 

authority having juriudictlon in renpoct of tha Client 

Company. 

When tZeWiCe8 4re rendered to a group of client COmpanfeS, 

cost8 OC such servico shall bo allocated equitably among the 

Cornpanism based on the nature and rcope of the service 

rendered according t o  the tormulae outlined tn Exhibit 11, 

Supplenent. 

Billing procrduros and aI&OUntr will be 

Dsccmber 19, 1991 

3.- LI, . .  . . .  . .I.'.. .. . -.. ... ,. C.. ...e . .. ... . . . .. ., . ._._ .. . . ~ ,I . . . . . . , . . . . . e . -  .,.. c c  ,,..... \ "  ....... *. ,.,....-... ,.... ...:-. ).. .*....... .,.. 
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Exhibit XI, Supplement 

Noto: Each allocation formula is based on data relavant to 
tho particlpatlng Cllent Companies. 

Enorgy Baler 

Basad on total kilovatt-hourr o t  energy sold to RasidontiaL, 
Comorcial, Indu8tria1, Government and Municipal conrumera. 

curtoerrs 

Eased on a twelve month average of Residential, Comarcial, 
Industrial, Government and Kuniclpal general buainesr 
custoaer8. 

mp1ogeer 

Eased on the number OS full time employees at year-end. 

The Caprbillty/Rerponsibll~~y Ratio o f  a company is tho 
S y s t e ~  capability multiplied by the ratio obtained by 
dividing a company's peak load by tho Syrtoa peak load. 
company's peak load lr tho average of tho twolvr monthly 
highest clock hour denands in kilowatt8 02 the Company'8 
lnterconnectod system, occurring each month colncldont with 
tho System peak load, during the twelve month period onding 
with the current month. 

Tho 

Coaporite - t n e r q  Ualer, Custo~iors, tmployeos .ab 

Eared on four component8 with equ.1. weighting to eacht 
kilowatt-hour enorgy 181.a~ average customers, nU8b.r 0 2  
arployeos and capability responsibility ratio. 

C . p ~ b ~ ~ i t g / U O # ~ O D # i b ~ l ~ t ~  Ratio 

Composite - Enorgy Irlrr, Curtomarm rad D C I  Emplopaor 

Based on threo components OS equal uelghtlng: kilowatt-hour 
encsgy sale., avwrage cuatomers and numb8t of OlatributfOn 
and Customer Servlco empioyetr. 

Tt8nSSiW8iOa  S i B O  N f h S  

Basad on tho numbor of mile4 of trensnisaion linrm, voiglrtod 
for design voltage. 
(Voltage < 5OOkV - 1, Voltagr >- 500kv - 2)  

~ubstations 

Olstrlbution Substations is based on the number of high 
voltago substations weighted for voltage. 
(Voltage < 300kv - 1, Voltaga >- 500kv - 2 )  

Paqo 1 

I_.- .. _ .  , . . . . . .  . . .  , . . _.. ,. . .  . . .. . . * . , ... . .. ... . . . . 
-0 - . . . .  . . . _  . ._ _ .  . ( .  . .  . . I . . , . . .. . . . .  . .. 
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exhUOUt5 n'R;CQpsP- 

t?OlppO#itO - Trrnrmirrion Liar  Wi1e8f8ubrtAtioar 

Basad on two components: tranrnisrion 1lnO oilas with a 308 
velghting and the numbes of hlgh voltage rubstations vlth a 
70% weighting. 

Airoraft RidarDhlg 

B a r d  on employee una or company aircratt. 

Di8aBtOr Recovery AppliC8tiOnS 

Based on the number of softvar8 applications that require 
alternate malnframa pcoccsrlng support for businerr 
continuity during a cornputor center disaster. 

Zpfty/C.pit8liS&tiOn Ratio 

This ratio is computed for Entcrgy Corporation and th8 client 
Colapanic8 a8 followr: 
, Entsrgy Corporation'8 allocation i 8  tha  ratio of cornon 

. the Client Companies allocation is the ratio o f  preferred 
eharehold~rr equity to total capitalization; 

stock plur long tern debt to tots1 Capitalization. 

rinal Bill Orocorrinq 

Based on tha total number of final bills proces8ed for 
collection. 

a A 8  COaSm@tiOO 

Based on the volume of natural gas conrumed annually by all 
ga8 fired generating units v i t h h  the Entargy 8y8teB. 

Incon8 rad Doduotior, Ratio 

Based on tha prmviour yaarr federal incoma tax return, total 
incoma plus total deductionr. 

Level o f  8ervioa 

Based on Entergy Services' total billings t o  each Client 
Company sxcludlnp corporata overhead. 

Xoney Pool Traarrationr 

Based on each conpany*r use oF the money pool, voightd 758 
on frequancy of transactlonr, and 1 5 %  on dollar amount oC the 
transaction. 

Huoloar and CaoualtyfProporty Insurance Preniunr 

Based on total Client Company costa lor the previous year'r 
insurance premium. 

Page 2 
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. .  . .  . ,  . 
P ~ r t i c i p a n t r  in ~ l a n r  

Severa l  fotpsulae a re  based on the number of participant. i n  
var ious  C l i e n t  Company p lans  and programs, Such a@: 

. 
Savings Plan 
Floxible  Benorits Programs 
n a r t a r  T r u r t  Plan 
ESOP 
Studont /Par rn t  Loan Ptogra8 
Systemwide Wellare Plana 
Benefit. Plus F lex ib le  Sgendlng Account 
Non-Qualified ~otined Cont r ibu t ion  Restoration Plan 
Pe r rona l  Eilrctr Ploator  P lan  
Personal  Property and Casual ty  Benefit. 

3 

Prrfertad a t w k a o l d r t s  

Based on t o t a l  number OC preferred 8 tockholdr r r  a t  year-end. 

Revenues 

Based on t o t a l  general  buelneas  revenues from enorgy sa168 to 
Ras ldcn t l a l ,  Commercial, Indurtrlal ,  Government and Hunicipal 
consumers. 

Byatem capaeity 

ea6ed on tha pover l e v r l ,  rated in k l l o v a t t r ,  t h a t  could b. 
achirvad if a11 generat ing unit. vero  operating a t  maximum 
c a p a b i l i t y  rimultaneourly. 

i 

. -. 
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Amendment To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERV1C.E 

AGREEMENT entered into by and between them under dale of April 1, 1963, 

and as heretofore amended on January 1, 1972, April 27, 1984, Auaust 1, 1988, 

January 28, 1991, and January 1 ,  1992, be and the same hereby is further 

amended by substituting for the Supplement to Exhibit II to the SERVICE 

AGREEMENT, the attached revised Supplenlent !o Exhibit 11. This amendment is 

made and entered into as January 1 , 1996. 

ENTERGY SERVICES. INC. 

Title V ~ L . ,  ;ie-b--7 

EGSI TTC Cost Case 3A-312 2412 
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ALLOCATION FORMULAE FOR 
GROUPS OF CLIENT COMPANIES 

Exhibit II, Supplement 

Note: Each allocation formula will be based on data relevant to padkipating 
Client Companies to whom the services are provided and the department 
providing the service. 

ENERGY SALES 

Based on total kilowatt-hours of energy sold to consumers. 

Used primarily for the allocation of costs associated with the support of 
marketing programs. 

- CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas CuStomerS. 

Used primarily for the allocation of cos& associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecast, environmental services and customer iriformation systems. 

EMPLOYEES 

Based on the number of full-time employees at year-end. 

Used primarily for the allocation of costs associated with the support of 
employee-based services. Wouid include administration of employee benefits 
programs, employee communications and employee training. 

RESPONSIBILITY RATB 

Based on the ratio of the company’s bad at time of system peak load. The peak 
bad is  the average of the twelve monthly highest clock-hour demands in 
kilowatts of the interconnected system, occurring .each month coincident with the 
system peak load. 

Used primarily for the allocation of costs incwad in least cost planning, fossil 
plant support, and integrated paanning. 

EGSI TTC Cost Case 3A-313 2413 
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COMPOSITE - ELECTRIC/GAS: AP&L, GSU, LP&L, MP&L, NOPSI, €01, EEI, 
EPI, WITH 10% TO ETR AND 1% TO SFI 

Based on four components with equal weighting to each: kilowatt-hour energy 
sales; average customers; number of employees; and responsibility ratio, with 
10% to ETR and 1 % to SFI 

Used primarily for the ailmation of costs incurred for the System for Finance and 
Human Resources & Administration activities. This method should also be used 
when the services provided are driven by the relative size and complexity of the 
companies and there is no functional relationship between the services and any 
other available allocation formulae. 

COMPOSITE - TRANSMISSION, DISTRIBUTION/CUSTOMER SERVICE 

Based on four components of equal weighting: kilowatt-hour energy sales; 
average customers; number of distribution and customer service/support 
employees; and the Transmission/Substation Composite Allocation Method. 

Used primarily for the allocation of costs incurred in the support of the overall 
transmission and distribution system of Entergy's Operating Companies. These 
costs are related to sales, transmission lines or substations, customers or 
customer service/support employees. 

TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage < 400kv = 1; Voltage >=400kv =2). 

Used primarily for the allocation of costs associated with project design, 
maintenance, acquisition, and installation of Entergy transmission iines. 

SUBSTATIONS 

Based on the number of high voltage substa!ions weighted for Vdtage (Vdtage 
< 5OOkv = 1; Voltage >= SOOkv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation ope1 ations and maintenance as well as 
for engineering and project management associated with substation 
construction. 

EGSI TTC Cost Case I 3A-3 14 2414 I 
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COMPOSITE - TRANSMISSION LINEWSUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that have both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for gas fired generation units. 

TAX INCOME AND OEDUCTION RATIO 

Based on the prior years’ Federal Income Tax return, total Income and 
Deductions. 

Used for the allocation of costs associated with the preparation of consolidated 
Federal income tax returns and research of Federal tax issues. 

-, LEVEL OF ESI SERVICE 

Based on €SI total billings to each System company, excluding corporate 
overhead. 

Used for the allocation of costs associated with support of €SI as a legal entity. 

SYSTEM CAPACITY - NON-NUCLEAR 

Based on the power level, in kilowatts, that could be achieved if all non-nudear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant 
support, environmerital, and purchasing. 

EGSI TTC Cost Case 
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COMPUTER USAGE FOR EACH SYSTEM COMPANY 

Based on the mainframe computer usage as measured in Computer Resource 
Units 

Used for the allocation*of costs associated with the services provided by the 
processing mainframe computer applications. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to aliocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for E.SI employees. 

DISTRIBUTION LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, 
maintenance, acquisition, and installation of Entergy distribution lines. 

COAL CONSUMPTION 

Based on the quantity of tons of coat delivered annually to each coal plant within 
the Entergy System 

Used for the allocation of costs associated with services in support of coal 
purchased for mal generating units 

ACCOUNTS PAYABLE TRANSACTIONS 

eased on the number of accounts payable transactions processed annually for 
each Entergy System Company. 

Used for the allocation of costs associated with the support of the accounts 
payable function. 

EGSI TTC Cost Case 3A-3 16 2416 
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Amendment To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERViCE 

AGREEMENT entered into by a i d  between them under date of April 1. 1963, 

and as heretofore amended on Jgnuary 1. 1972, April 27, 19&, August 1. 1988, 

January 28,1991, January 1, 1992, and January 1, 1996 be and the same 

hereby is further amended by substituting for the Supplement 40 Exhibit 11 to the 

SERVICE AGREEMENT, the attached revised Supplement to Exhibit II. This 

Amendment is made and entered into as of January 1, 1998. 

ENTERGY SERVICES, INC. 

BY.LzGm?- 5- 
Vice President and 

President \ 
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ALLOCATION FORMULAE FOR 
GROUPS OF CLIENT COMPANIEQ 

Exhibit 11, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided and the department 
providing the service. 

ENERGY SALES 

Based on total kilowatt-hours of energy sold to consuniers. 

Used primarily for the allocation of costs associated with the firianual analyses of 
sales and related items,. ..' 
CWSTOMERg 

Based on a twelvemonth average of residential, commercial, industn'al, 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the suppod of customer 
based services. Would induds customer service and support, marketing, 
economic forecasts, environmental S8n/ iCeS ,  financial and regulatory analyses 
and customer information systems. 

EMPLOYEEQ 

8ased on the number of full-time employees at period end. 

Used primarily for the atloation of costs assodated with the support of 
employee-based services. Would include administration of employee benefits 
programs, employee communications, employee training, various facilities-based 
4enefits and information technology desktop support. 

..- RESPONS181LITY M l l O  

Based on the ratio of the company's load at time of system peak bad. The'peak 
toad is the average of the twelve monthly highest clock-hour demands in 
kilowatts of the intercormect& system occurring each month coincident with the 
system peak load. 

EGSI TTC Cost Case 
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Used primarily for the allocation of costs incwred in fossil plant support and 
integrated planning. 

- COMPOSITE TRANSMISSION, OlSTRlBUTlONlCUSTOMER SERVICE 

Rased on four components of equal weighting: kilowatt-hour energy sales; 
average customers; number of distribution and customer servicelsupport 
employees; and the TransmissionlSubstation Composite Allocation Method. 

Used primarily for the allocation of costs incurred in the support of the overall 
transmission and distribution system of Entergy's Operating Companies. These 
costs are related to sales, ti ansmission lines or substations, customers or 
customer servicehupport employees. 

TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage < 400kv = 1; Voltage >=400kv =2). 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission lines, 

.. 

SUBSTATIONS 

Based on the number of high voltage substations weighted fof Voltage (Voltage 
SOOkv = 1; Voltage >= 5OOkv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

COMPOSITE - TRANSMISSION LINESISUBSTATIONQ 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission artd distribution function that have both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas .consumed annually by all gas fired 
generating units within the Entergy System. 

EGSI 'ITC Cost Case 
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Used for the allocation of costs associated with services in support of gas 
purchased for gas fired generation units. 

TAX INCOME AND DEDUCTION RATIO 

Based on the prior years' Federal Income Tax return, total Income and 
Deductions. 

Used for the allocation of costs associated with the preparation of consolidated 
Federal income tax returns and research of Federal tax issues. 

LEVEL OF ESI SERVICE 

Based on ESI total billings to each System company, excluding corporate 
overhead. 

Used for the allocation of costs associated with support of ESI as a legal entity. 
.' 

SYSTEM CAPACITY (NON-NUCLEAR) 

Based on the power level, in kilowatts, that could be achieved if all non-nudear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant support, 
environmentai and purchasing. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for ESI employees. 

DISTRIBUTION LINE M I L , .  

Based on the number of miles of distribution lines of 34.5kv or less. 

Used prirnariiy for the allocation of costs associated with project design, 
maintenance and installation of Entergy disliibution lines. 

COAL CONSUMPTU 

Based on the quantity of tons of coal delivered for a twelve month pWiod to each 
coal plant within the fntergy SyHern. 
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Used for the allocation of costs associated with services in support of coal 
purchased for coal generating units 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on the number of accounts payable transactions processed annually for 
each Entergy System Company. 

Used for the allocation of costs associated with the support of the accounts 
payable fundion. 

SQUARE FOOTAGE 

Based on square footage occupied by €SI functional business units. 

Used primarily to allocate the costs associated with facilities supen/is.ion and 
support. 

INSURANCE PREMIUMS (NON-NUCLEAR) 

Based on nonnuclear insurance premiums. 

Used for the allocation of costs associated with risk management. 

ASSET RECORDS 

Based on the number of asset records at period end. 

Used for the allocation of costs associated with the fixed asset accounting 
function. 

AVERAGE OUTSTANDING CAPITAL EXPENDITURE AUTHORIZATIONS 
ICEA'S) 

8ased on a twelve-month average of outstanding C W s .  

Used for the allocation of costs associated with the capit4 project costing 
accounting function. 

TOTAL ASSETS 

Based on total assets at period end. 

Used primarily to allocate costs associated with the oversight and safeguarding 
of corporate assets. This would include services provided by financial 
management and certain finance functions, among others. Also used when the 
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services provided are driven by the relative sire and complexity of the System 
Companies and there is no functional relationship between the services and any 
other available allocation formula. 

BANK ACCOUNTS 

Based on the number of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

COMPUTER USAGE COMPOSITE 

Based on three components: Customers (52% weighting), General Ledger 
Transactions (29% weighting) arid Employees (1 9% weighting), with weighting 
based on historical usage. 

Used primariiy for the allocation of costs associated with the mainframe 
computer, unix semers and related database administration. 

GENERAL LEDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

CUSTOMERS AND EMPLOYEES COMBINATION 

Based on the equal weighting of a twelve-month average of residential, 
commercial, industrial, governmcsnt and municipal general business electric and 
gas customers and on the number of full-time employees at period end. 

Used primarily for systems that support both customers and employees. 

EGSI TTC Cost Case 
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Amendment To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE 

AGREEMENT entered into by and between them under date of h d l ,  1963, 

and as heretofore amended on January 1, 1972, Ami1 27. 1984, Auwst 1, 1988, 

January 28. 1991 , Januarv 1, 1992, Januaw 1 1996, and January 1, 1998 be 

and the same hereby is further amended by substituting for the Supplement to 

Exhibit II to the SERVICE AGREEMENT, the attached revised Supplement to 

Exhibit II. This Amendment is made and entered into as of January 1, 1999. 

ENTERGY SERVICES, INC. 

B Y L L L ? u L -  “i :+A. 
V i e  President and Chief Accounting Officer 

ENTERGY MISSISSIPPI. INC. 

EGSI TTC Cost Case 
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ALLOCATION FORMULAE FOR 
G K U P S  OF CLIENT COMPANIES 

Exhibit II, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided and the department 
providing the service. 

ENERGY SALES 

Based on total kiowatt-hours of energy sold to consumers. 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based scrvices. Would include customer service and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

EMPLOYEES 

Based on the number of full-time employees at period end. 

Used primarily for the allocation of costs associated with the support of 
employee-based services. Would include administration of employee benefits 
programs, employee communications, employee training, various facilities-based 
benefcts and information technology desktop support. 

RESPONSl6lLlTY RATIO 

Based on the ratio of the company's load at time of system peak load. The peak 
load is the average of the twelve monthly highest clock-hour demands in 
kilowatts of the interconnected system occurring each month coincident with the 
system peak load. 
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Used primarily for {he allocation of costs inclwred in fossil plant support and 
integrated planning. 

- COMPOSITE - TRANSMISSION, DISTRIBUTIONICUSTOMER SERVICE 

Based on four components of equal weighting: kilowatt-hour energy sales; 
average customers; number of distribution and customer service/support 
employees; and the Transmission/Subs!ation Composite Allocation Method. 

Used primarily for the allocation of costs incurred in the support of !he overall 
transmission and distribution system of Entorgy's Operating Companies. These 
costs are related to sales, transmission lines or substations, customers or 
customer servicelsupport employees. 

TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage < 400kv = 1; Voltage >=400kv =2). 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission lines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage < 
5OOkv = 1; Voitage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS 

Based on t w ~  components: Transmission Line Miles (30% weighting) and the. 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that have both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 
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Used for the allocation of costs associated with services in support of gas 
purchased for gas fired generation units. 

TAX INCOME AND DEDUCTION RATIO 

Based on the prior years’ Federal Income Tax return, total Income and 
Deductions. 

Used for the allocation of costs associated with the preparation of consolidated 
Federal income tax returns and research of Federal tax issues. 

LEVEL OF ESI SERVICE 

Based on ESI total billings to each System company, excluding corporate 
overhead. 

Used for the allocation of costs associated with support of ESI as a legal entity. 

SYSTEM CAPACITY (NON-NUCLEAR] 

Based on the power level, in kilowatts, that could be achieved if all non-nuclear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for €SI employees. 

DISTRIBUTION LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allucation of costs associated with project design, 
maintenance and installation of Entergy distribution lines. 

- COAL CONSUMPTION 

Based on the quantity of tons of coal delivered for a twelve month period to each 
coal plant within the Entergy System. 
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Used for the allocation of costs associated with services in support of coal 
purchased for coal generating units 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on the number of accounts payable transactions processed annually for 
each Entergy System Company. 

Used for the allocation of costs associated with the support of the accounts 
payable function. 

SQUARE FOOTAGE 

Based on square footage occupied by ESI functional business units. 

Used primarily to allocate the costs associated with facilities supervision and 
support. 

INSURANCE P REM I U hI S ( N 0 N -N UC L EAR) 

Based on non-nuciear insurance premiums. 

Used for the allocation of costs associated with risk management. 

ASSET RECORDS 

Based on the number of asset records at period end. 

Used for the allocation of costs associated with the fixed asset accounting 
function. 

AVERAGE OUTSTANDING CAPITAL EXPENDITURE AUTHORIUTIONS 
LCEA’Sl 

Based on a twelve-month average of outstanding CEA’s. 

Used for the allocation of costs associated with the capital project costing 
accounting function. 

TOTAL ASSETS 

Based on Wal assets at period end. 

Used primarily 4.0 allocate costs associated with the oversight and safeguarding 
of corporate assets. This would include services provided by financial 
managenlent and certain finance functions, among others. Ais0 used when the 
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services provided are driven by the relative size and complexity of the System 
Companies and there is no functional reiationship between the sewices and any 
other available allocation formula. 

BANK ACCOUNTS 

Based on the number of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

COMPUTER USAGE COMPOSITE 

Based on three components: Customers (52% weighting), General Ledger 
Transactions (29% weighting) and Employees (1 9% weighting), with weighting 
based on historical usage. 

Used primarily for the allocation of costs associated with the mainframe 
computer, unix servers and related database administration. 

GENERAL LEDGER TRANSACTIONS 

8ased on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

CUSTOMERS AND EMPLOYEES COMBINATION 

Based on the equal weighting of a twelve-month average of residential, 
commercial, industrial, government and municipal general business electric and 
gas customers and on the number of full-time employees at period end. 

Used primarily for systems that support both customers and employees. 

FIBER 

Based on capacity and use of the Entergy System’s fiber optic network. 

Used primarity for the albcation of fiber optic operations and maintenance 
expenses. 
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Amendment To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE 

AGREEMENT entered into by and between them under date of k r i l l  , 1963, 

and as heretofore amended on -- January 1 , 1972, April 27, 1984, August 1,1988, 

January 28,1991, ---- January 1 , 1992, -- January 1,1996, - -- January 1, 1998 and 

January I, 1999 be and the same hereby is further amended by substituting for 

Exhibit II and the Supplement to Exhibit II to the SERVICE AGREEMENT, the 

attached revised Exhibit II and revised Supplement to Exhibit II. This 

Amendment is made and entered into as of January 1,2000. 

ENTERGY SERVICES, I NC. 

BY&zL&k&-L&kHL 
Vice President and Chief Adounting Officer 

ENTERGY MISSISSIPPI, INC. 
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Exhibit 11 

METHODS OF ALLOCATING COSTS AMONG CLIENT COMPANIES 
- RECEIVING SERVICE UNDER THIS AND SIMILAR SERVICE AGRED3UWl"T 

WITH ENTERGY SERVICES, INC. (SERVICES) 

1. The costs of rendering service by Services will 
include all costs of doing business including interest 
on debt but excluding a return for  the use of 
Services' initial equity capital azcunting to $20,000. 

2. {a) Services will maintain a separate record of the 

expenses of each department. The expenses of 
, each department will include: 

(i) those expenses that are directly 
attributable to such departnent, 

(ii) an appropriate portion of those office and 

housekeeping expenses that are not 

directly attributable to a department but 
which are necessary to the operation of 
such department, and 

(iii) an appropriate portion of those expenses 

of other Services' departments necessary 
to support the operation of the 

department. 

(b) Expezses of the department will include salaries 

aad wages of employees, including social security 

taxes vacations , paid absences , sickness , 

empl.oyee disability expenses, and other employee 

welfare expenses, cent and utilities, desktops, 

Page 1 
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expenses attributable to the department. 

(c) Departmental expense will be categorized into one 

of three classes: 

(i) those expenses which are  directly 

attributable to specific services rendered 
to a Client Company or group of Client 

Companies (Departmental Direct Costs), 

{ii) those expenses which are attributable to 

the overall operation of the department 

and not to a specific service provided to 
Client Companies'(Depart~enta1 Indirect 
Costs) (these expenses include not only 
the salaries and wages of employees, but 
also o the r  related employment costs 

described in Section 2 tb) above), and 

(iii) those expenses which are attributable to 
the operation of other departments of 
Services as well as to a specific service 
provid'ed to the Client Companies 
(Departmental Support Service Costs). 

(d) The indirect expenses of the department will not 
include : 
(i) those incremental out-of-pocket expenses 

t h a t  are incurred f o r  the direct benefit 
and convenience of a Client Company or a 
group of Client Companies and are to be 

directly charged to such Client Company or 
group of Client Companies; and 

(ii) Services' overhead exGenses that are 

at tribu-tabl e to maj ntaining t h P  corporate 

existsfice of Services, Zranchise and o the r  

Page 2 
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overhead expenses including those auditing 

Exhibit e B 4 D  1 

fees and accounting department expenses 

attributable to Services (Indirect 

Corporate Costs). 

(e) Services will establish annual budgets €or 
controlling the expenses of each service 
department and those expenses outlined above in 

Section 2 (d), which a r e  not department specific. 

Employees in each department w i l l  maintain a record of 
the time they are employed in rendering service to 

each Client Company or group bf Client Companies. The 
hourly rate for each employee w i l l  be determined each 
pay period. 

(a) The charge to a Client Company or a group of 
Client Companies f o r  a particular service will be 
the sum of the figures derived by multiplying the 
hours reported by each employee in rendering such 
service by the hourly rate applicable to such 

employee and other direct allocated expenses. 

Departmental Indirect Costs as defined in 2(c) 

(ii) will be loaded onto project codes in 
proportion to the direct salaries and wages 
charged to all project codes. 
Departmental Support Service Costs as defined in 
2 (c) (iii) will be allocated to other internal 

Services departments and t h e  Client Companies 

using consumption-based billing methods, with 

these costs then distributed by function. m y  

costs that remain at Services after this initial 
billi.ng will he loaded onto project codes in 

EGSI TTC Cost Case 
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charged to all project  codes. 

5 .  Those expenses of Services that are not included in 

the expenses of a department under Section 2 above 
will be charged to Client Companies receiving service 

as follows: 

Incremental out-of-pocket costs incurred for the 

direct benefit and convenience of a Client 
Company or a group of Client Companies will be 
charged directly to such company OK groug of 
companies. 

The Intlirect Cor-prate Cbsts of Services referred 

to above in Section 2(d) (ii) will be allocated 
among the Client Companies in the same proportion 
as the charges to the Client Companies, excluding 
Indirect Corporate Costs. 

If the xethod of allocation of Departmental 
Indirect Costs (Section 4 ( b ) ) ,  Departmental 

Support Service Costs (Section 4 ( c )  1,  or Indirect 
Corporate Costs (Section S ( b ) ) ,  would result in 
an inequity because of a chafige in operations or 

organization of the Client Companies, then 

Services may adjust the basis to effect an 
equitable distribution. 

allocation shall be made only after first giving 
the  Commission written notice of such proposed 
change not less than 60 days prior to t h e  

proposed effectiveness of any such change. 

Any such change in 

6. On t h e  basis of the foregoing, monthly bills will be 

rendered to Client Company. 

amounts will be oaen to audit by Client CsrQany and by 

Billing procedures and 

EGSI TTC Cost Case 
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respect of the Client Company. 

When services are rendered to a group of Client 

Companies, costs of such service shall be allocated 

equitably among the Companies based on the nature and 

scope of t h e  service rendered according to the 

formulae outlined in Exhibit 11, Supplement. 
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Exhibit C 

ALLOCATION FORMULAE FOR 
GROUPS OF CLIENT COMPANIES 

€xhibit II, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom t h e  services are provided and the department 
providing the  service. 

_I. ENERGY SALES 

Based on total kilowatt-hours of energy sold 16 consumers. 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

CUSTOMERS 

8ased on a twelve-month average of residential, commercial, industrial, 
government, and municipal genetal business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

EMPLOYEES 

Based on the number of full and part timeemployees at period end. 

Used primarily for the allocation of costs associated with the support of 
empbyee-based services. Would include administration of employee benefits 
programs, employee communications, employee training, and various facilities- 
based benefits. 

RESPONSI BI LlTY RATIO 

8asecQn the ratio of the cornpafly’s bad at time of system peak bad. The peak 
load is the average of the twelve monthly highes t  dock-hour demands in 
kibWat4S of the interconnected system w w r i n y  each r-rwr-tth coincident wiih the 
system peak 404. 
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Used primarily for the allocation of costs incurred in fossil plant support and 
integrated planning. 

TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage < 400kv = 1; Voltage >=400kv 9). 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission. lines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage K 
500kv = 1; Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

e 

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that have both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of nalural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for gas fired generation units. 

Based on the prior years' Federal lmome Tax return, total Income and 
Deduc4 ions. 

Used for the allocation of costs associafed with the preparation of consolidated 
Federal incom tzx ieturns and mearch of Fcderz! tax issues. 
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Based on €SI total billings to each System Company, excluding ESI corporate 
overhead. 

Used for the aHocation of costs associated with support of E51 as a legal entity. 

SYSTEM CAPACITY (NON-NUCLEAR) 

Based on the power {evel, in kilowatts, that could be achieved if all non-nuclear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the albcation of costs associated with the  support of the fossil 
operations of the System. This would include services provided by plan; support, 
environmental and purchasing. 

LABOR DOLLARS BILLED . 
Based on total labor dollars billed to each Syskm Company. 

Used prim-arily to aHocate certain employee-related costs and the costs 
associated with depreciation. 

DISTRIBUTION LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy distribution lines. 

COAL CONSUMPTION 

Based on the quantity of tons of coal delivered for a twelve-month period to each 
coal plant within the Enteryy System. 

Used for the allocation of costs associated with services in support of coal 
purchased for coal generating units 

ACCOU-NTS PAYABLE TRANSACTIONS 

Based on the number of accounts payable transactions processed annuafiy for 
each Entergy System Cornpa; iy. 

Used -for the allocation of costs associakd with the support of the accounts 
payable function. 
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Based on non-nuclear insurance premiums. 

Used for the allocation of costs associated with risk management. 

ASSET RECORDS 

Based on the number of asset records at period end. 

Used for the allocation of costs associated with the fixed asset accounting 
function. 

AVERAGE OUTSTANDING CAPITAL EXPENDITURE AUTHORIZATIONS 
/CEA’Sl 

Based on a twelve-month average of outstandijng CEA’s. 

Used for the allocation of costs associated with the capital project costing 
accounting function. 

TOTAL ASSETS 

Based on total assets at period end. 

Used primarily to allocate costs associated with the oversight and safeguarding 
of corporate assets. This would include services provided by financial 
management and certain finance functions, among others. Also used when the 
services provided are driven by the relative size and complexity of the System 
Companies and there is no functional relationship between the services and any 
other available allocation formula. 

BANK ACCOUNTS AND QPC’S 

Based on the number of bank accounts and quick payment centers (QPC’s) at 
period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

COMPUTER USAGE COMPOStTE 

8ased on three components: Customers (52% weighting), General Ledger 
Transactions (29% weighting) and Employees (19% weighting), with weighting 
based on historical usage. 
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Used primarily for the allocation of costs associated with the mainframe c8m?&0f 
and related database administration. 

GENERAL LEDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

-...- FIBER 

Based on capacity and use of the Entergy System's fiber optic network. 

Used primarily for the allocation of fiber optic operation and maintenance 
expenses. 

NUCLEAR UNITS 
e 

Based on the num'ber of nuclear units managed and operated by each Entergy 
System Company. 

Used primarily to allocate nuclear fuel-related services. 

NUCLEAR SITES 

Based on the number of nuclear sites managed and operated by each Entergy 
System Company. 

Used to allocate miscellaneous nuclear-related services. 

TWO-WAY RADIOS 

Based on the number of two-way radios within each Legal Entity. 

Used for the ahcation of costs associated with the support and maintenance 
provided by the Infsrrnation Technology department for the two way radio 
system. 

-- NUME3ER OF PC's 

Based on the number of PC's within each Legal Entity at period end. 

Used primarily for the allocation of costs associated with the maintenance and 
SUFpGd of dSSkZ0fl X ' S .  

i 
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PAYCHECKS ISSUED 

I TELEPHONES 

Based on the number of telephones within each Legal €ntity at period end. 
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Based on the number of paychecks issued to each Legal Entity. I 
Used for the aliocation of costs associated with the processing of payroll. 

REMOTE ACCESS SERVICE (RAS) IDIS 

Based on the number of RAS ID’S within each Legal Entity at period end. 

Used for the allocation of costs associated with providing Remote Access 
Seivice to Entergy employees and contractors. 

I 

SQUARE FOOTAGE I 
Based on square footage occupied by all Legal Entities (SALL) and the regulated 
companies (SREG). - 
Used primarily to allocate the costs associated with facilities supervision and 
support. 

TRANSITI~N TO COMPETITION I 
Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business of gas and/or electric customers. 

Used primarily for the allocation of costs associated with the management 
support of the Entergy System’s strategy for and transition to competition. 

Used for the allmation of costs associated with maintenance and support of 
tefephones. 

CALL CENTERS 

Based on the number of customer calfs for each Legal Entity at perid end. 

Used for the allocation of cosfs associated with customer service support 
centers. 

I EGSI TTC Cost Case 3A-340 2440 



Exhibit CEB4D 
2005 TTC Cost Case 

Page 77 of 121 SUPPLY CHAIN - lnventorv Management T & D Transfers 

Based on the number of .transfer transactions for transmission and distribution 
(T & 0) for each Legal Entity at period end. 

Used for the allocation of costs associated with management and operation of 
inventories, excluding Fossil and Nuclear. 

SUPPLY CHAIN - Investment Recovery Total Revenue 

Based on the dollar amount of investment recovery revenue generated within 
each Legal Eotity at period end. 

Used for the allocation of costs associated with the management and operations 
of investment recovery. 

SUPPLY CHAIN - Procurement Total Spending 

Based on the dollar amount of procurement spending within each Legal Entity at 
period end. 

Used for the allocation of costs assacs'ated with procurement activities for the 
Entergy System. 
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Anlendmetit To 

Service Agree m en t 

The  parties hereto do  hereby stipulate and agree to that the SERVICE AGREEMENT 

entered into by and between them under date of April 1. 1963, and as heretofore amended 

on Januay  1. 1972, A,nl 27. 1984, Aueust 1, 1988, January 28. 199-l. January la 1992, 

Janua.g I .  1996, Januag 1. 1998, January I. 1999 and JcinjLary 1, 2000 be and the same 

hereby is fbnher amended by substituting for the Supplement to Exhibit I1 to the 

SERVICE AGREEMENT, the attached revised Supplenxnt to Exhibit 11. This 

Amendment is made and entered into as of January 1, 2001. 

ENTERGY SERVICES, h’c. 

ENTERGY MJSSISSIPPI, I”, 

P r e s i d e n e E O  
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Exhibit B 

ALLOCATIOK FORRIULAE FOR 
GROUPS OF CLIENT COJIPANIES 

Exhibit 11, Suppkrnent 

Note: Each allocation formula will be based on data relevant to participating Client 
Conipanies to whom the services are provided. 

- ENERGY SALES 

Based on total kilowatt-hours of energy sold to consumers. 

Used primarily for the allocation of costs associated with the financial analyses of sales 
and related items. 

I_ CUSTO3lERS 

Based on a twelve-nmnth average of residential, commercial, industrial. gover nmcnt, and 
municipal general business electric and gas cusfomers. 

Used primarily for the allocation of costs associated w i t h  the support of customer based 
services. Would include customer service and support, marketing, economic forecasts, 
environmental services, financial and regulatory analyses and customer information 
systems. 

EMPLOYEES 

Based on the number of full-time employees at period end. 

Used primarily for the allocation of costs associated \vith the suppoit of employee-based 
services. Would include administration of employee benefits programs, employee 
communications, employee training, various facilities-based benefits and information 
technology desktop support. 

RESPOSSlBIJ,I'TY RATIO 

Based on the ratio of the conipany's load at time of system peak load. The peak load is 
the average of the twelve monthly highest clock-hour demands in kilowatts of the 
interconnected systeiii occurring each month coincident with the system peak load. 

Used primarily for the allocation of costs incurred in fossil plant support and integrated 
planning. 
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C 0 X 1 P OS 1 'r E - T R A X S J I J S S I 0 N , D I ST R 1B 1' TI 0 S /C US TO 3 I E R S E R V I C E 

Based on four components of equal weighting: kilowatt-hour energy sales; average 
customers; number of distribution and customer service/support employees; and the 
TransmissiodSubstation Composite Allocation Method. 

Used primarily for the allocation of costs incurred in the support of the overall 
transniission and distribution system of Entergy's Operating Companies. These costs are 
related to sales, transnlission lines or substations, customers or customer sewice/support 
employees. 

Based on the number of miles of transmission lines, kveighted for design voltage (Voltage 
< 400kv = 1; Voltage >=400kv =2). 

Used primarily for the allocation of costs associated with project design, maintenance and 
i iisia Ilat ion of Ent ergy transmission I i nes. 

Based on the number of high voltagc substations ~veiglited for Voltage (Voltage < SOOkv 
= 1 ; Voltage >= 500kv = 2). 

Used priniarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and nlaintenance as well as for 
etigineeri ng and project ma nagemen t associated \vi t h si1 bst a t ion const niction. 

CO3IPOSlTE - TR4NS.\llSSION LT3ES/SUBSTA-4TIOSS 

Based on two components: Transmission Line Miles (30% weighting) and the Number of 
High Voltage Substations (70% weighting). 

Used priniarily for the allocation of the costs associated with the support of the 
transmission and distribution function that have both a transmission line coniponent as 
w,ell as a substation or load component. 

-1 GAS CONSUhlPTION 

Based on the \.olume of natural gas consumed aiinually by all gas fired generating units 
within the Entcrgy System. 

Used for the a!Iocation of costs associated with services in support of gas purchased for 
gas fired generation units. 
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TAX INCOME AND DEDUCTION RATIO 

Based on the prior years' Federal Income Tax return, total Income and Deductions. 

Used for the allocation of  costs associatgd wi th  the preparation ofconsolidated Federal 
income aax returns and research of Federal tax issues. 

LEVEL OF ESI SERVICE 

Based on ESI total billings to each System company, excluding corporate overhead. 

Used for the allocation of costs associated with support of ESI as a legal entity. 

SYSTEM CA PA CI'IY N ON- NUCLEAR) 

Based on the powcr level, in kilowatts, that could be achieved if all non-nuclear 
generating units were operating at niaximum capability siniiiltaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services pro\ ided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, paj.rolI 
taxes, departmental indirect costs and performance based compensation plans for ESI 
employees. 

DISTRIBUTION LINE SIJLES 

Based on the number of milesof distribution lines of34.5kv or less. 

Used primarily for the allocation of costs associated with project design, rnaintename and 
installation of Entergy distribution lines. 

COAL CONSUXlPTlON 

Based on the quantity of tons of coal delivered for a t1veh.e  non nth period to each coal 
plant within the Entergy System. 

Used for the allocation ofcosts associated with services in support of coal purchased for 
coal generating units 
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A CC 0 UN TS P.4 I' A B LE TRA NS ACT JON S 

Based on the number of accounts payable transactions processed annually for each 
Entergy System Company. 

Used for the allocation of costs associated with the support of the accounts payable 
function. 

So Uti  RE FOOTAGE 

Rased on square footage occupied by ESI functional business units. 

Used primarily to al1oc.ate tlie costs associated with facilities supervision and support. 

IXSUR4NCE PREX.IIUMS (NOS-NUCLEAR) 

Based on non-nuclear inarrance premiums. 

Used for the allscatioti ofcosts associated with risk management. 

ASSET RECORDS 

Based on the number of asset records at period end. 

Used for the allocation of costs associated with the fixed asset accounting fiinction. 

AVERAGE OUTSTANDISG CAPITAL ESPENDITURE ALrTFI_OR?7,,' ' 
1CEA'S) 

Based on a twehwnonth average of outstanding CEA's and SJO's. 

Used for the allocation of costs associated with the capital project costing accounting 
function. 

TOTAL ASSETS 

Based on total assets at period end. 

Used primarily to allocate costs associated with tlie oversight and safeguarding of 
corporate assets. 'This would include services provided by financial management and 
ceitai t i  finance fiinctions, among others. Also used when the sewices providcd are driven 
by the relative size and coinplexity of the System Companies and there is 110 functional 
relationship between the services and any other available allocation forinula. 
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BASK ACCOUSTS 

Based on the number of bank accounts at period end. 

IJsed for the allocation of costs associated with daily cash management activities. 

COMPUTER USAGE CO3lPOSITE 

Rased on three components: Customers (52% weighting). General Ledger Transactions 
(29% weighting) and Employees (1  9% weighting), with weighting based on historical 
usage. 

Used primarily for the allocation of costs associated \\ith the mainframe computer, unix 
sewers and related database administration. 

GESERAL LEDGER 'rRASs.umoNs 

Bascd on the number of general ledgcr transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

TRASSITION TO COhlPETITION 

Based on a twelve-month average of residential, commercial, industrial, government, and 
municipal general business of gas and/or electric customers. 

Used primarily for the allocation of costs associated with the managcment support ofthe 
Entergy System's strategy for and transition to coinpetition. 

TELE PROSES 

Based on the number oftelephones within each Legal Entity at period end. 

Used for the allocation of costs associated with maintenance and support of telephones. 

FTBER 

Based on capacity and use of the Entergy System's fiber optic network. 

Used primarily for the allocation of fiber optic operations and maintenance expenses. 
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NUCLEAR UNITS 

Based on the number of nudear units managed and operated by each Entergy System 
Company. 

Used primarily to allocate nuclear fuel-related services. 

NUCLEAR SITES 

Based on the number of nuclear sites managed and operated by each Entergy System 
Company. 

Used to allocate miscellaneous nuclear-related services. 

CALL CENTERS 

Based on the number of ciistoiner calls for each Legal Entity at period end. 

Used for the allocation ofcosts associated with customer service support centers. 

ACCOUNTS RECEIVABLE LYVOICES 

Based on the number of accounts receivable invoices processed annually for each 
Entergy Systeni Company. 

Used for the allocation of costs associated with the support ofthe accounts receivable 
hnct ion. 

PROPERTY AND LIABILITY PAlD LOSSES 

Based on a five-year annual average of the property and liability losses paid by the 
system companies. 

Used for the allocation of costs associated with the operation and maintenance of the Risk 
Information System. 

CO3IPOSITE- S U P P I S  CHAIN (Number of Transactions. Stockroom Count and 
P roc 11 re l i l t  tit Total Stir nd iiig 

Based 011 three coniponents with weighting to each: number of transactions (37.5%), 
stockroom count (37.5%), and procurenient total spending (25%). 

Used for the allocation of costs associated with the managenlent and operations of the 
materials tnanagcment and work order processing system. 

6 

EGSI l T C  CostCase 3A-348 2448 



Exhibit CEB4D 
2005 TTC Cost Case 

Page 85 of 121 
Sl:’PPL\’ CA.4lN - Inventory 3lanaprmrnt Fossil. Trnnsniission & Distribution 
hies, Transfers (I: Returns 

Based on the number ofiswes, transfer Rr return transactions for each Legal Entity at 
period end. 

Used for the allocation of costs associated with the management and operations of 
investment recovery, including Fossil, but excluding Nuclear. 

SUPPLY CHAIN - Procurenlent Total Spending 

Rased on the dollar amount of procurement spending ivithin each Legal Entity at period 
end. 

Vced for the allocation of costs associated with procurement activities for the Entergy 
S y s i  ern. 
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