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tr1) Services ~verneAad eApenses Y hat sre

attrihutable to maintaining the corrorate

o

\ ' sxt1stence of Services, {ranchise and ather
genceral tases, ind all other 1ncidental
sverhead »wpenses 1ncluding those audit:ng fees
and accounting department expenses altributable
to Services (Indirect fornorate Costs!.
"m) Services will establish annual budeers for ccntrolline
the svnenses 3f cach service lepartment and 'hose
evpenses out !ined sbhove 1a Section 2'4) which are not

department oerfic.

3. [N Fonlavens 1 ctch department w11} te d3vided into two
classes:
\. Thoge emplovees repdering vervice *o U] jent

Pompnn;;ﬂ {Class A). Aand

B. Thase office and deneral <ervice emplovess, such
AS secretaries, stenowraphers, teleohone ovnerators
and file clerks., who venerally assist emplovees 1in
rflass \ or render other houxe-keenpind services and
who sre not endaded directiv in rendering service
to a "tient Company or a ¢roup of Client
Companies. In the event that aav such office or
¢erneral service samplovees Are assiened to
functions that are attributahle to services beine
performed for Client Comoanies. such emplovees
shall be reclassified as "lass \ rmplovees.

‘b1 Fipences <ot forth 1n Section 2 atinte will he separated

to show:

i) salarirs and wages of Class A emploveess, and

tiat all other exnenses of the department.

ict ctlass A emplovees i1n each department w1}l mainutain a

record of the time thev are emploved in render:ine

service to ecach Client Tompnany nr vreup of Client

Companies. The hourlv rate for ecach Class A enmplovee

will be determined ecach month.
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1. THe charde 'a Clieat Company or Vv drcup af Clieat Tompanies

g far a4 particular “erviee will be the ~um of Yhe firures

‘ %

: terived by aadtin,vine the hours rennrted hy each "lass A
smplover 1n repderine such service he the hourlvy rate
applicable ta cuch emplovee

fexpenses., Tndiract
N

and other Adirect allocated
Denartment al
et

will te

Variahie rfosts as defined
allorated 1n rraportion to
salaries ind waves
\

the direct
charged., When <ervices ore readearad to
group of Clieat omoantes the cost of <uch services will
he sllocated amoneg companies an the Jroup in acccriance
with the allocarvy~n farmulae in Sectyinn 7 of
Indirsct

Departmental
R

this Fahibat.
Paent

Fived Costs will
Cumpanies nn

the hasis
this Fahabat,

te allocated to
5.

wet forth in Section 7 of
Those expenses of “rrvices that
cvpense of o

are not
devartment

included
under Section

in the
s
Fad

-

above will bhe
charded to Client “ompAanies receivind service as follows:
Incremental out-nf-pocket cos<ts
henefit and

incurred for the direct
convenience of A Client Company
of Client Compnanies, or arising

“r A Qroun
specific services rendered to

in anv manner from

group of Client Compani»s,
such

A Client Companvy or a
w111 be charved tirectliv
cempany or drenp of companies,

Such
tnenrred for ¢roup of Client
allocated nn

tn
Co/LS
n ‘ompanies will
the hasis set
Fahabit,

be
forth in Section 7 of this
th)

The Indirect Corporate Tosts of Services referred to
above 1n Section 2{d)i(11)

Client Tompanies on

will he allocated amond the
the kasis set

of this Exhibit.,

6. On

forth
the hasi1s of

in Sectijon 7
the forevoing.
rendered to

monthlv brlle well bte
Client Companv, Billine procedures and amounts
will be open to audit by Client Company and bv anv
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regquiatory authority havane ruriediction n Pﬁﬂ%ﬁ?@fﬂz%e

Tlient Crapany,

(a) when services re renderpred 1o a vrnubd of Client

-

compantes, the frllowine farmuyiae w1l] be used to
allocate the charces therefor wmoneg Client Companies

in such 2roup:

Depactment/Actavaty Basis of Allocation
1) Faecutive and Advaisory remposite {nctor (Note 1)
21 Finance & Svstem fomposite factoar (Note 1)

Acrounting

7Y Nuclensr Sumbtar af apt ie g pating
nuclear ¢« rmpanices

il Fneineerine, Svstem Capability responsaibilaty
Planning and Fuel Sunel~ ratio (Note 2)

1Y Svatem Operations Capahi]lity responsaibilaty
Center ratio (Note 2)

51 Communications Composite factor (Note 1)

"1 Public Relations Comnosite {actor (Note 1)

1) Tax The sum of the total income

and total deductions as
renorted for Federal Income
Tax purposes on the return
filed for the preceding
calendar venr.

9 Insurance [nsurance premiums for the
preceding calendar vear.

'9) Computer Center Various hbases, dependineg upon
the nature of the services
renderesd. as acreed upon bv
the Client Companies.

1Y Internal Auditine Composite factor (Note 1}

2 lndirect Devartmental \jlocated among Client
Fixed Costs and Companies 'n the same
Indirect Cornorate croportion as the rhardes
Costs to the rlicnt Companies

excludineg Indirect
Devartmental Fixed Costs
and Indirsct Corporate
Costs.
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T emp g f v hasye of allocation \-0||I'1Pra&%?99t1121

Shange 10 creratians o

Taraatly be aaae
reantcatien of the lient Companiers, then Serv: °es
nav adinat the PASE 'Y ffert an canitable
Jistributien biased uonan v functional relationshio
hetween the services 1mvolved and the formula used,
Anv such rkhance 1n allocation basee shall be made onlv
after first diving Lo the Cammission written nnf: o At
uen srapaced chapnce ot less than A0 Jave prior %o
the srnposed ot foctivensss af anv siuch echange.

The - vrmeasite factor 1 composed of faur factors with
canal weaehting to cack.  Those fartors are kilrwart -
heur sajes, werage cucertemers. numbher of rmnjovees

and - apabiiity reaponsibility rataie,

The canability responcsihility of a companv 13 the
Svstem capahility multanlied by the ratio obtained by
dividine a companvy's veak load by the Svstem reak
load. The companv's peak load 15 the averade of the
tweltr montaly highest clock hour demands 1n ktilowatts
of the Comnanv’'a jnterconnected svetem, occurring each

month vuoinctident with the Svstem npeak load., dJuring the

twelve month period endaind with current month.
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EXHIBIT A
Amendment
To

Service Agreement

The parties hereto do hereby stipulate and agree that the
SERVICE AGREEMENT entered into by and between them under date
of April 1, 1963, and as heretofore amended

on January 1, 1972, April 27, 1984, August 1, 1988, and

January 28, 1991, be and the same héreby is further amended
by substituting for Exhibit II to the SERVICE AGREEMENT, the
attached revised Exhibit II. The effective date of this

amendment is January 1, 1992.

IN WITNESS WHEREOF, the parties hereto have caused this

Amendment to be executed this 23rd day of April, 1992.

ENTERGY RVICES, IN

Title \/'f‘

CLIENT/C

Migsi

By
Title ?ﬂg&mc'ﬁ?:/ oD

S S——

EGSI TTC Cost Case 3A-304 2404
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- S ’ SERVICE UNOER THIS AND SIMILAR SERVICE AGREEMENTS WITH
ENTERGY SERVICES, INC, (SERVICES)

\ v
{January 1, 1992)

1. The costs of rendering service by Services will include all
costs of doing business including interest on debt but
excluding a return for the use of Services' initial equity
capital amounting to $20,000.

2. (a) Services will mpaintain a separate record of the
expenses of each department. The expenses of each
department will include:

(1) thoss expenses that are directly attributable to
such department, and

(11) an appropriate porticn of these office and house-
keeping expenses that are not directly
attributable to a department but which are
necessary to the operation of such department.

(b) Expenses of the department vill i{nclude salaries and
wagss of employees, including social security taxes,
vacations, paid absences, sickness, employes disability
expenses, and other employee welfare expenses, rent and
utilities, materials and supplies, depreciation, and all
other expenses attributable to the departsent.

{¢c) Departrental expenses will be categorized into one of
two classes:

(1) those expenses which are directly attributable to
specific services rendered to e Client Company or
group of Client Companies (Departmental Direct
Costs), and

(44) thcae expsanses which ere attributable to the
overall operation of the department and not to a
specific service provided to Client Conpanies

{Departmental Indirect Costs).

P
ve

EGSI TTC Cost Case - 3A-305 2465
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Pepartmental Indirect Costs include:

(1) Administrative labor costs associated with office
and general service employees described in Section
3(a). This would include not only the salaries and
wages of these employees but also other related
employment costs described in Section 2(b) above.

(2) Occupancy costs including rent and utilities.

(3) Depreciation,

(5) Materials and supplies, telephone use, postage,
ete.

(5) Other costs attributable to a department.

(d) The indirect expenses of the department will not
include:
(1) those incremental out-of-pocket expenses that are
incurred for the direct benefit and convenience of
a Client Company or a group of Client Companies
and are to be directly charged to such Client
Company or group of Client cozpanies; and

(i1) Services' overhead expenses that are attributable
to waintaining the corporate sxistence of
Services, franchise and other general taxes, and
a1l other {ncidental overhead expenses including
those auditing fees and accounting department
expenses attributable to Services (Indirect
Corporate Costs).

(e) Services will establish annual budgets for controlling
the expenses of each service departrment and those
experses outlined ahove in Section 3{d) which are not

department specific.

e % e e . Cren g we
- et - P - . .
. T . . R e e PN RNae Naag)s et tman
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Employees in each department will be divided into two
classes:
A, Those employees rendering service to Client
Companies (Class A), and
8. Those office and gensral service employees, such as
secretaries, stenographers, telephone operators and
£ile clerks, vho generally assist employees in
Class A or render other housae-keeping services and
vho are not engaged directly in rendering servics
to a Client Corpany or a group of Client Companies.
In ths event that any such office or general
service employees are assigned to functions that
are attributable to services being performed for
Client Companies, such employees shall be
reclassified as Claas A employees,
Expenses set forth in Section 2 above will be separated
to shows
(1) salaries and vages of Class A employees, and
{11) al) other expenses of the department.
Class A employees in each department will maintain ¢
record of the tize they are employed in rendering
service to each Client Company or group of Client
Companies. The hourly rate for each Class A employes
vill be detsrmined each month.
The charge to Client Company or a group of Client
Companies for a particular service will be the sua of
the figures dcrlQod by multiplying the houre rveported by
each Class A employes in rendering such service by the
hourly rate applicable to such employee 2nd other direct
allocated expenses,
Departmental Indirect Costs as defined in Section
2{c)(11) will be allocated {n proportion to the direct

salaries and vages charged.

T IR T I I LR TR RO

). (a)
{b)
(c)
4. (a)
(b)
EGSI TTC Cost Case
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S. Those expenses of Services that are not {ncluded i{n the
expense of a department under Section 2 abave will be charged
to Client Companies receiving service as follows:

(a) Incremental out-of-pocket costs {ncurred for the direct
benefit and convenfence of ® Client Company or & group
of Client Companies will be charged directly to such
company or group of companies.

{b) The Indirect Corporate Costs of Services referred to
above in Section 2(d}(i{) will be allocated among the
Client Companies in the same proportion as the charges
to the Client Companies, excluding Indirect Corporate
Cosats.

(c) If the method of allocation of Departmental Indirect
Costs (Section 4(b)), or Indirect Corporate Coats
(Section 5(b)), would result in an inequity because of a
change in operations or organization of the Client
Companias, then Services may adjust the basis to effect
an equitable distribution. Any such change in
allocation shall be made only after first giving to the
Commission written notice of such proposed change not
less than 60 days prior to the proposed effectiveness of
any such change.

. On the basis of the foregoing, monthly bills will de rendered
to Client Companies. Billing procedures and amounts will be
open to sudit by Client Company and by any regulatory
authority having jurisdiction in respect of the Client
Company.

7. When ssrvices are rendered to a group of Client Companies,
costs of such service shall be allocated equitably among the
Companies based on the nature and scops of the service
rendered according to the formulae outlined in Exhibit II,

Supplenent,

December 19, 1991

Camagee s e oae T . . ‘e
R T R D R O T LI T I T T X T TH RPURpN
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Exhibit 1I, Supplement

‘ Note: Each allocation formula is based on data relevant to
the participating Client Companies.

Znerqy Bales

Based on total kilowatt-hours of enerqy sold to Residential,
Commercial, Industrial, Government and Municipal consumers.

Custoners

Based on a twelve month average of Residential, Commercial,
Industrial, Government and Municipal general business
customers.

Efnployees

Based on the number of full time employees at year-end.

Capability/Responsibility Ratie

The Capability/Responsibility Ratio of a company is the
System capability multiplied by the ratio obtained by
dividing a company's peak load by the System peak load. The
conpany's peak load {s the average of the twelve monthly
highest clock hour demands in kilowatts of the Company's
interconnected system, occurring each month coincident with
the System pesk load, during the twvelve month pesriod ending
with the current month.

Composite ~ Energy Ssles, Customers, Employees and
Capability/Responsibility Ratio

Based on four components with equal veighting to eacht

kilowatt-hour energy sales, averags custoumers, nurber of

employeas and capability responsibility ratio.

Composite =~ Energy Sales, Customers and DCS Employees

Based on three components of equal veighting: kilowatt-hour

energy sales, average cuastomers and number of Distribution

and Customer Service ezployees.

Transeission Line Niles

Based on the number of milesd of transmission lines, weighted

for design voltage.

{(Voltage < 500kv = 1, Voltage >= 300kv = 2)

Substations

pistribution Substations {s based on the number of high

voltage substations weighted for voltage.
(Voltage < 500kv = 1, Voltags >= 500kv = 2)

{ Page 1
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Composite -~ Transmission Line Miles/Substations

Basad on two components: transmission line miles with a 0%
weighting and the number of high voltage substations with »
70% weighting,

Adroraft Ridership

Based on employee use of company aircraft.

Disaster Recovery Applications

Based on the number of software applications that require
alternate mainfraze processing support for business
continuity during a computer center disaster.

Zquity/capitalization Ratio

This ratio is computed for Entergy Corporation and the Client
Companies as follows:

. Entergy Corporation's allocation is the ratio of comron
shareholders equity to total capitalization;

the Client Companies allocation is the ratio of preferred
stock plus long term debt to total capitalization.

Final Bill Processing

Based on the total number of final bills processed for
collection.

das Consumption

Based on the volume of natural gas consumed annually by all
gas fired generating units vithin the Entergy systes.

Incoms and Deduction Ratioe

Based on the pravious yoars federal income tax return, total
incone plus total deductions.

Level of Bexrvice

Based on Entergy Servicas' total billings to each Client
Company excluding corporate overhead.

Money Pool Transsctions

Based on each company's use of the money pool, weighted 75%
on frequency of transactions, and 5% on dollar amount of the
transaction.

Wuclear and Casualty/Property Insurance Premiunms

Based on total Client Company costs for the previous year's
insurance premiuns.

Page 2
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Participants ia Plans

Several forrulae ars based on the number of participants in
various Client Company plans and programs, such as:

Savings Plan

Flexible Benefits Programs

Master Trust Plan

Esop

Student/Parent Loan Program

Systemwide Welfare Plans

Benefits Plus Plexible Spending Account
Non-Qualified Defined Contribution Restoration Plan
Personal Effects Floster Plan

Personal Property and Casualty Benefits

Prefexred Btockholders

Based on total number of preferred stockholders at year-end.

Revenuss
Based on total general business revenues from energy asales to

Residential, Commercial, Industrial, Government and Municipal
consumers.

System Capacity
Based on the pover level, rated in kilowatts, that could be

achieved if all generating units were operating at maxinum
capability simultanecusly.

Page 3
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Amendment To

Service Agreement

The parties hereto do hereby stipulate and agree to that the SERVICE
AGREEMENT entered into by and between them under date of April 1, 1963,
and as heretofore amended on January 1, 1972, April 27, 1984, August 1, 1988,
January 28, 1991, and January 1, 1992, be and the same hereby is further
amended by substituting for the Supplement to Exhibit Il to the SERVICE
AGREEMENT, the attached revised Supplement to Exhibit ll. This amendment is

made and entered into as January 1, 1996.

ENTER;% SERVIQES, lb/lC.

By  Auwid . Y 2
) :

Titte V,e e J.ic J,L,‘(L'uf

ENTERGY MISSISSIPPI, INC.
(formeXly h}ms ?éip i Ppwer & Light Company)
By LX}ZA (B :!

LY 7D Rl

Title ___ Pags, jh-v7
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ALLOCATION FORMULAE FOR
GROUPS OF CLIENT COMPANIES

Exhibit I, Supplement

Note: Each allocation formula will be based on data relevant to participating
Client Companies to whom the services are provided and the department
providing the service.

ENERGY SALES

Based on total kilowatt-hours of energy sold to consumers.

Used primarily for the aflocation of costs associated with the support of
marketing programs.

CUSTOMERS

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business electric and gas customers.

Used primarily for the allocation of costs associated with the support of customer

based services. Would include customer service and support, marketing,
economic forecast, environmental services and customer information systems.

EMPLOYEES

Based on the number of full-time employees at year-end.

Used primarily for the allocation of costs associated with the support of
employee-based services. Would include administration of employee benefits

programs, employee communications and employee training.

RESPONSIBILITY RATIO

Based on the ratio of the company's load at time of system peak load. The peak
load is the average of the twelve monthly highest clock-hour demands in
kilowatts of the interconnected system, occurring each month coincident with the
system peak load.

Used primarily for the allocation of costs incurred in least cost planning, fossil
plant support, and integrated planning.

EGSI TTC Cost Case 3A-313 2413
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COMPOSITE - ELECTRIC/GAS: AP&L, GSU, LP&L, MP&L, NOPSI, EOl, EEL
EPI, WITH 10% TO ETR AND 1% TO SFi

Based on four components with equal weighting to each: kilowatt-hour energy
sales; average customers; number of employees; and responsibility ratio, with
10% to ETR and 1% to SFl

Used primarily for the allocation of costs incurred for the System for Finance and
Human Resources & Administration activities. This method should also be used
when the services provided are driven by the relative size and complexity of the
companies and there is no functional relationship between the services and any
other available allocation formulae.

COMPOSITE - TRANSMISSION, DISTRIBUTION/CUSTOMER SERVICE

Based on four components of equal weighting: kilowatt-hour energy sales;
average customers; number of distribution and customer service/support
employees; and the Transmission/Substation Composite Allocation Method.

Used primarily for the allocation of costs incurred in the support of the overall
transmission and distribution system of Entergy's Operating Companies. These
costs are related to sales, transmission lines or substations, customers or
customer service/support employees.

TRANSMISSION LINE MILES

Based on the number of miles of transmission lines, weighted for design voltage
(Voltage < 400kv = 1; Volitage >=400kv =2).

Used primarily for the allocation of costs associated with project design,
maintenance, acquisition, and installation of Entergy transmission lines.

SUBSTATIONS

Based on the number of high voltage substations weighted for Voltage (Volitage
< 500kv = 1; Voltage >= 500kv = 2).

Used primarily for the allocation of related engineering and technical support for
transmission and distribution substation operations and maintenance as well as
for engineering and project management associated with substation
construction.

EGSITTC Cost Case 3A-314 2414
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COMPOSITE - TRANSMISSION LINES/SUBSTATIONS

Based on two components: Transmission Line Miles (30% weighting) and the
Number of High Voitage Substations (70% weighting).

Used primarily for the allocation of the costs associated with the support of the
transmission and distribution function that have both a transmission line
component as well as a substation or load component.

GAS CONSUMPTION

Based on the volume of natural gas consumed annually by all gas fired
generating units within the Entergy System.

Used for the allocation of costs associated with services in support of gas
purchased for gas fired generation units.

TAX INCOME AND DEDUCTION RATIO

Based on the prior years' Federal Income Tax return, total Income and
Deductions.

Used for the allocation of costs associated with the preparation of consolidated
Federal income tax returns and research of Federal tax issues.

LEVEL OF ESI SERVICE

Based on ESI total billings to each System company, excluding corporate
overhead.

Used for the allocation of costs associated with support of ESI as a legal entity.

SYSTEM CAPACITY - NON-NUCLEAR

Based on the power level, in kilowatts, that could be achieved if all non-nuciear
generating units were operating at maximum capability simuitaneously.

Used primarily for the allocation of costs associated with the support of the fossil

operations of the System. This would include services provided by plant
support, environmeintal, and purchasing.

EGSI TTC Cost Case 3A-315 2415
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COMPUTER USAGE FOR EACH SYSTEM COMPANY

Based on the mainframe computer usage as measured in Computer Resource
Units

Used for the allocation ‘of costs associated with the services provided by the
processing mainframe computer applications.

LABOR DOLLARS BILLED

Based on total labor dollars billed to each company.

Used primarily to aliocate the costs associated with employee benefits plans,
payroll taxes, departmental indirect costs and performance based compensation
plans for ES| employees.

DISTRIBUTION LINE MILES

Based on the number of miles of distribution lines of 34.5kv or less.

Used primarily for the allocation of costs associated with project design,
maintenance, acquisition, and instaliation of Entergy distribution lines.

COAL CONSUMPTION

Based on the quantity of tons of coal delivered annually to each coal plant within
the Entergy System

Used for the allocation of costs associated with services in support of coal
purchased for coal generating units

ACCOUNTS PAYABLE TRANSACTIONS

Based on the number of accounts payable transactions processed annually for
each Entergy System Company.

Used for the allocation of costs associated with the support of the accounts
payable function.

EGSITTC Cost Case ' 3A-316 2416
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Amendment To

Service Agreement

The parties hereto do hereby stipulate and agree o that the SERVICE
AGREEMENT entered into by and between them under date of April 1, 1963,

and as heretofore amended on January 1. 1972, April 27, 1984, August 1, 1988,

January 28. 1991, January 1. 1992, and January 1, 1996 be and the same

hereby is further amended by substituting for the Supplement to Exhibit Il to the
SERVICE AGREEMENT, the attached revised Supplement to Exhibit Il. This

Amendment is made and entered into as of January 1, 1998.

ENTERGY SERVICES, INC.

By M‘&_‘L_&%_
Vice President and Chief Accounting Officer

ENTERG Ml7§lSSIPP'INC.

<

By . 1N~
President \

EGSI TTC Cost Case 3A-317 2417
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ALLOCATION FORMULAE FOR
GROUPS OF CLIENT COMPANIES

Exhibit 11, Supplement

Note: Each allocation formula will be based on data relevant to participating
Client Companies to whom the services are provided and the department
providing the service.

ENERGY SALES

Based on total kilowatt-hours of energy sold to consumers.

Used primarily for the allocation of costs assocsated with the fiiiancial analyses of
sales and related items.

CUSTOMERS

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business electric and gas customers.

Used primarily for the allocation of costs associated with the support of customer
based services. Would include customer service and support, marketing,
economic forecasts, environmental services, financial and regulatory analyses
and customer information systems.

EMPLOYEES

Based on the number of full-time employees at period end.

Used primarily for the allocation of costs associated with the support of
employee-based services. Would include adrinistration of employee benefits
programs, employee communications, employee training, various facmtues-based
benefits and information technology desktop support.

RESPONSIBILITY RATIO

Based on the ratio of the company's load at time of system peak load. Thepeak
load is the average of the twelve monthly highest clock-hour demands in
kilowatts of the interconnectad system occurring each month coincident with the
system peak load.
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Used primarily for the allocation of costs incurred in fossil plant support and

integrated planning.
COMPOSITE - TRANSMISSION, DISTRIBUTION/CUSTOMER SERVICE

Based on four components of equal weighting: kilowatt-hour energy sales;
average customers; number of distribution and customer service/support
employees; and the Transmission/Substation Composite Allocation Method.

Used primarily for the allocation of costs incurred in the support of the overall
transmission and distribution system of Entergy's Operating Companies. These
costs are related to sales, transmission lines or substations, customers or
cusiomer service/support employees.

TRANSMISSION LINE MILES

Based on the number of miles of transmission lines, weighted for design voitage
(Voltage < 400kv = 1; Voltage >=400kv =2).

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy transmission lines.

SUBSTATIONS

Based on the number of high voltage substations weighted for Voltage (Voltage <
500kv = 1; Voitage >= 500kv = 2).

Used primarily for the allocation of related engineering and technical support for
transmission and distribution substation operations and maintenance as well as
for engineering and project management associated with substation construction.

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS

Based on two components: Transmission Line Miles (30% weighting) and the
Number of High Voltage Substations (70% weighting).

Used primarily for the allocation of the costs associated with the support of the
transmission and distribution function that have both a transmission line
component as well as a substation or load component.

GAS CONSUMPTION

Based on the volume of natural gas consumed annually by all gas fired
generating units within the Entergy System.
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Used for the allocation of costs associated with services in support of gas
purchased for gas fired generation units.
TAX INCOME AND DEDUCTION RATIO

Based on the prior years' Federal Income Tax return, total Income and
‘Deductions.

Used for the allocation of costs associated with the preparation of consolidated
Federal income tax returns and research of Federal tax issues.

LEVEL OF ESI SERVICE

Based on ESI total billings to each System company, excluding corporate
overhead.

Used for the allocation of costs associated with support of ESI as a legal entity.

SYSTEM CAPACITY (NON-NUCLEAR) - \ -

Based on the power level, in kilowatts, that could be achieved if all non-nuclear
generating units were operating at maximum capability simultaneously.

Used primarily for the allocation of costs associated with the support of the fossil
operations of the System. This would include services provided by plant suppont,
environmental and purchasing.

LABOR DOLLARS BILLED

Based on total labor dollars billed to each company.

Used primarily to allocate the costs associated with employee benefits plans,

payroll taxes, departmental indirect costs and performance based compensation
plans for ES| employees.

DISTRIBUTION LINE MILES
Based on the number of miles of distribution lines of 34.5kv or less.

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy distiibution lines.

COAL CONSUMPTION

Based on the quantity of tons of coal delivered for a twelve month period to each
coal plant within the Entergy System.
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Used for the allocation of costs associated with services in support of coal
purchased for coal generating units

ACCOUNTS PAYABLE TRANSACTIONS

Based on the number of accounts payable transactions processed annually for
each Entergy System Company.

Used for the allocation of costs associated with the support of the accounts
payable function.

SQUARE FOOTAGE
Based on square footage cccupied by ESI functional business units.

Used primarily to allocate the costs associated with facilities supervision and
support.

INSURANCE PREMIUMS (NON-NUCLEAR)
Based on non-nuclear insurance premiums.
Used for the allocation of costs associated with risk management.

ASSET RECORDS

Based on the number of asset records at period end.

Used for the allocation of costs associated with the fixed asset accounting
function.

AVERAGE OUTSTANDING CAPITAL EXPENDITURE AUTHORIZATIONS
(CEA'S)

Based on a twelve-month average of outstanding CEA's.

Used for the allocation of costs associated with the capital project costing
accounting function.

JOTAL ASSETS
Based on total assets at period end.
Used primarily to allocate costs associated with the oversight and safeguarding

of corporate assets. This would include services provided by financial
management and certain finance functions, among others. Also used when the
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services provided are driven by the relative size and complexity of the System
Companies and there is no functional relationship between the services and any
other available allocation formula.

BANK ACCOUNTS

Based on the number of bank accounts at period end.

Used for the allocation of costs associated with daily cash management
activities.

COMPUTER USAGE COMPOSITE

Based on three components: Customers (52% weighting), General Ledger
Transactions (29% weighting) and Employees (19% weighting), with weighting
based on historical usage.

Used primarily for the allocation of costs associated with the mainframe -
computer, unix servers and related database administration.

GENERAL LEDGER TRANSACTIONS
Based -on the number of general ledger transactions for the period.

Used primarily for the allocation of costs associated with general ledger activities,
including related information systems, and for general accounting activities.

CUSTOMERS AND EMPLOYEES COMBINATION

Based on the equal weighting of a twelve-month average of residential,
commercial, industrial, government and municipal general business electric and
gas customers and on the number of full-time employees at period end.

Used primarily for systems that support both customers and employees.
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Amendment To

Service Agreement

The parties hereto do hereby stipulate and agree to that the SERVICE
AGREEMENT entered into by and between them under date of April 1, 1963,

and as heretofore amended on January 1, 1972, April 27, 1984, August 1. 1988,

January 28, 1991, January 1, 1992, January 1, 1996, and January 1, 1998 be

and the same hereby is further amended by substituting for the Supplement to
Exhibit Il to the SERVICE AGREEMENT, the attached revised Supplement to

Exhibit Il. This Amendment is made and entered into as of January 1, 1999.

ENTERGY SERVICES, INC.

By
Vice President and Chief Accounting Officer

ENTERGY MISSISSIPPI, INC.

By r@é/\/\kw\m—:—/

President and CEQ™
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ALLOCATION FORMULAE FOR
GROUPS OF CLIENT COMPANIES

Exhibit 11, Supplement

Note: Each allocation formula will be based on data relevant to participating
Client Companies to whom the services are provided and the department
providing the service.

ENERGY SALES
Based on total kilowatt-hours of energy sold to consumers.

Used primarily for the allocation of costs associated with the financial analyses of
sales and related items.

CUSTOMERS

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business electric and gas customers.

Used primarily for the allocation of costs associated with the support of customer
based scrvices. Would include customer service and support, marketing,
economic forecasts, environmental services, financial and regulatory analyses
and customer information systems.

EMPLOYEES

Based on the number of full-time employees at period end.

Used primarily for the allocation of costs associated with the support of
employee-based services. Would include administration of employee benefits
programs, employee communications, employee training, various facilities-based
benefits and information technology desktop support.

RESPONSIBILITY RATIO

Based on the ratio of the company's load at time of system peak load. The peak
load is the average of the twelve monthly highest clock-hour demands in
kilowatts of the interconnected system occurring each month coincident with the
sysiem peak load.
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Used primarily for the aliocation of costs incurred in fossil plant support and
integrated planning.

COMPOSITE - TRANSMISSION, DISTRIBUTION/CUSTOMER SERVICE

Based on four components of equal weighting: kilowatt-hour energy sales;
average customers; number of distribution and customer service/support
employees; and the Transmission/Substation Composite Allocation Method.

Used primarily for the allocation of costs incurred in the support of the overall
transmission and distribution system of Entergy's Operating Companies. These
costs are related to sales, transmission lines or substations, customers or
customer service/support employees.

TRANSMISSION LINE MILES

Based on the number of miles of fransmission lines, weighted for design voitage
(Voltage < 400kv = 1; Voltage >=400kv =2).

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy transmission lines.

SUBSTATIONS

Based on the number of high voitage substations weighted for Voltage (Voltage <
500kv = 1; Voltage >= 500kv = 2).

Used primarily for the allocation of related engineering and technical support for
transmission and distribution substation operations and maintenance as well as
for engineering and project management associated with substation construction.

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS

Based on two components: Transmission Line Miles (30% weighting) and the
Number of High Voltage Substations (70% weighting).

Used primarily for the allocation of the costs associated with the support of the
transmission and distribution function that have both a transmission line
component as well as a substation or foad component.

GAS CONSUMPTION

Based on the volume of natural gas consumed annually by all gas fired
generating units within the Entergy System.

EGSI TTC Cost Case 3A-325 2425



Exhibit CEB-4D
2005 TTC Cost Case
Page 62 of 121

Used for the allocation of costs associated with services in support of gas
purchased for gas fired generation units.

TAX INCOME AND DEDUCTION RATIO

Based on the prior years' Federal Income Tax return, total Income and
Deductions.

Used for the allocation of costs associated with the preparation of consolidated
Federal income tax returns and research of Federal tax issues.

LEVEL OF ESI SERVICE

Based on ESI total billings to each System company, excluding corporate
overhead. .

Used for the allocation of costs associated with support of ESI as a legal entity.

SYSTEM CAPACITY (NON-NUCLEAR)

Based on the power level, in kilowatts, that could be achieved if all non-nuclear
generating units were operating at maximum capability simultaneously.

Used primarily for the allocation of costs associated with the support of the fossil
operations of the System. This would include services provided by plant support,
environmental and purchasing.

LABOR DOLLARS BILLED

Based on total labor dollars billed to each company.

Used primarily to allocate the costs associated with employee benefits plans,
payroll taxes, departmental indirect costs and performance based compensation
plans for ES| employees.

DISTRIBUTION LINE MILES

Based on the number of miles of distribution lines of 34.5kv or less.

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy distribution lines.

COAL CONSUMPTION

Based on the quantity of tons of coal delivered for a twelve month period to each
coal plant within the Entergy System.
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Used for the allocation of costs associated with services in support of coal
purchased for coal generating units

ACCOUNTS PAYABLE TRANSACTIONS

Based on the number of accounts payable transactions processed annually for
each Entergy System Company.

Used for the allocation of costs associated with the support of the accounts
payable function.

SQUARE FOOTAGE

Based on square footage occupied by ESI functional business units.

Used primarily to allocate the costs associated with facilities supervision and
support.

INSURANCE PREMIUMS (NON-NUCLEAR)

Based on non-nuclear insurance premiums.
Used for the allocation of costs associated with risk management.

ASSET RECORDS

Based on the number of asset records at period end.

Used for the allocation of costs associated with the fixed asset accounting
function.

AVERAGE OUTSTANDING CAPITAL EXPENDITURE AUTHORIZATIONS
(CEA’S)

Based on a twelve-month average of outstanding CEA's.

Used for the allocation of costs associated with the capital project costing
accounting function.

TOTAL ASSETS

Based on total assets at period end.

Used primarily o allocate costs associated with the oversight and safeguarding
of corporate assets. This woutd include services provided by financial
management and certain finance functions, among others. Also used when the
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services provided are driven by the relative size and complexity of the System
Companies and there is no functional relationship between the services and any
other available allocation formula.

BANK ACCOUNTS

Based on the number of bank accounts at period end.

Used for the allocation of costs associated with daily cash management
activities.

COMPUTER USAGE COMPOSITE

Based on three components: Customers (52% weighting), General Ledger
Transactions (29% weighting) and Employees (19% weighting), with weighting
based on historical usage.

Used primarily for the allocation of costs associated with the mainframe
computer, unix servers and related database administration.

GENERAL LEDGER TRANSACTIONS

Based on the number of general ledger transactions for the period.

Used primarily for the allocation of costs associated with general ledger activities,
including related information systems, and for general accounting activities.

CUSTOMERS AND EMPLOYEES COMBINATION

Based on the equal weighting of a twelve-month average of residential,
commercial, industrial, government and municipal general business electric and
gas customers and on the number of full-time employees at period end.

Used primarily for systems that support both customers and employees.

FIBER

Based on capacity and use of the Entergy System’s fiber optic network.

Used primarily for the aliocation of fiber oplic operations and maintenance
expenses.
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Amendment To

Service Agreement

The parties hereto do hereby stipulate and agree to that the SERVICE
AGREEMENT entered into by and between them under date of April 1, 1963,

and as heretofore amended on January 1, 1972, Aprit 27, 1984, August 1, 1988,

January 28, 1991, January 1, 1992, January 1, 1996, January 1, 1998 and

January 1, 1999 be and the same hereby is further amended by substituting for

Exhibit 1l and the Supplement to Exhibit Il to the SERVICE AGREEMENT, the
attached revised Exhibit Il and revised Supplement to Exhibit Il. This

Amendment is made and entered into as of January 1, 2000.

ENTERGY SERVICES, INC.
BY«ﬂW .i:—

Vice President and Chief A countmg Officer

ENTERGY MISSISSIPPI, INC.

By Q(“\)Z/Q\

President an
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Exhibit II

METHODS OF ALLOCATING COSTS AMONG CLIENT COMPANIES

RECEIVING SERVICE UNDER THIS AND SIMILAR SERVICE AGREEMENTS

WITH ENTERGY SERVICES, INC. (SERVICES)

1. The costs of rendering service by Services will

include all costs of doing business including interest

on debt but excluding a return for the use of

Services’ initial equity capital amcunting to $20,000.

2. (a)

(b)

EGSI TTC Cost Case

Services will maintain a separate record of the
expenses of each department. The expenses of
each department will include:

(1) those expenses that are directly
attributable to such department,

(ii) an appropriate portion of those office and
housekeeping expenses that are not
directly attributable to a department but
which are necessary to the operation of
such department, and

{iii) an appropriate portion of those expenses
of other Services'’ departments necessary
to support the operation of the
department.

Expenses of the department will include salaries

and wages of employees, including social security

taxes, vacations, paid absences, sickness,
employee disability expenses, and other employee

welfare expenses, rent and utilities, desktops,

Page 1
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expenses attributable to the department.

Departmental expense will be categorized into one

of three classes:

(i)

{ii)

(iii)

those expenses which are directly
attributable to specific services rendered
to a Client Company or group of Client
Companies (Departmental Direct Costs),
those expenses which are attributable to
the overall operation of the department
and not to a specific service provided to
Client Companies “(Departmental Indirect
Costs) (these expenses include not only
the salaries and wages of employees, but
also other related employment costs
described in Section 2 (b) above), and
those expenses which are attributable to
the operation of other departments of
Services as well as to a specific service
provided to the Client Companies

(Departmental Support Service Costs).

The indirect expenses of the department will not

include:

(i)

{ii)

those incremental out-of-pocket expenses
that are incurred for the direct benefit
and convenience of a Client Company or a
group of Client Companies and are to be
directly charged to such Client Company or
group of Client Companies; and

Services’ overhead expenses that are
attributable to maintaining the corporate

existence of Services, franchise and other

Page 2
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overhead expenses including those auditing
fees %nd accounting department expenses
attributable to Services (Indirect
Corporate Costs).

{e) Services will establish annual budgets for
controlling the expenses of each service
department and those expenses outlined above in
Section 2 (d), which are not department specific.

3. Employees in each department will maintain a record of

the time they are employed in rendering service to

each Client Company or group df Client Companies. The
hourly rate for each employee will be determined each
pay period.

4, {a} -+ The charge to a Client Company or a group of
Client Companies for a particular service will be
the sum of the figures derived by multiplying the
hours reported by each employee in rendering such
service by the hourly rate applicable to such
employee and other direct allocated expenses.

(b} Departmental Indirect Costs as defined in 2({(c)
(ii) will be loaded onto project codes in
proportion to the direct salaries and wages
charged to all project codes.

(c) Departmental Support Service Costs as defined in
2(c)(iii) will be allocated to other internal
Services departments and the Client Companies
using consumption-based billing methods, with
these costs then distributed by function. Any
costs that remain at Services after this initial

billing will bhe loaded onto project codes in

Page 3
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proportion to the direct salaries and wages Page69of 121
charged to all project codes.

5. Those expenses of Services that are not included in
the expenses of a department under Section 2 above
will be charged to Client Companies receiving service
as follows:

(a) Incremental out-of-pocket costs incurred for the
direct benefit and convenience of a Client
Company or a group of Client Companies will be
charged directly to such company or group of
companies.

{b) The Indirect Corporate Costs of Services referred
to above in Section 2(d) (ii) will be allocated
among the Client Companies in the same proportion
as the charges to the Client Companies, excluding
Indirect Corporate Costs.

(c) If the method of allocation of Departmental
Indirect Costs (Section 4(b)), Departmental
Support Service Costs (Section 4(c)), or Indirect
Corporate Costs (Section 5(b)), would result in
an inequity because of a change in operations or
organization of the Client Companies, then
Services may adjust the basis to effect an
equitable distribution. Any such change in
allocation shall be made only after first giving
the Commission written notice of such proposed
change not less than 60 days prior to the
proposed effectiveness of any such change.

6. On the basis of the foregoing, monthly bills will be
rendered to Client Company. Billing procedures and

amounts will be open to audit by Client Company and by

Page 4
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respect of the Client Company.

7. When services are rendered to a group of Client
Companies, costs of such service shall be allocated
equitably among the Companies based on the nature and
scope of the service rendered according to the

formulae outlined in Exhibit II, Supplement.

Page 5
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Exhibit C

ALLOCATION FORMULAE FOR
GROUPS OF CLIENT COMPANIES

Exhibit I, Supplement
Note: Each allocation formula will be based on data relevant to participating

Client Companies to whom the services are provided and the department
providing the service.

ENERGY SALES

Based on total kilowatt-hours of energy sold td consumers.

Used primarily for the allocation of costs associated with the financial analyses of
sales and related items.

CUSTOMERS

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business electric and gas customers.

Used primarily for the allocation of costs associated with the support of customer
based services. Would include customer service and support, marketing,
economic forecasts, environmental services, financial and regulatory analyses
and customer information systems.

EMPLOYEES

Based on the number of full and part time employees at period end.

Used primarily for the aflocation of costs associated with the support of
employee-based services. Would include administration of employee benefits
programs, employee communications, employee training, and various facilities-
based benefits.

RESPONSIBILITY RATIO

Based on the ratio of the company’s load at time of system peak load. The peak
load is the average of the twelve monthly highest clock-hour demands in
kitowatts of the interconnected system occuiring each ronth coincident wiih the
system peak load.
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Used primarily for the allocation of costs incurred in fossil plant support and
integrated planning.

TRANSMISSION LINE MILES

Based on the number of miles of transmission lines, weighted for design voitage
(Voltage < 400kv = 1; Voitage >=400kv =2).

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy transmission lines.

SUBSTATIONS

Based on the number of high voltage substations weighted for Voitage (Voltage <
500kv = 1; Voltage >= 500kv = 2).

Used primarily for the allocation of related engineering and technical support for
transmission and distribution substation operations and maintenance as well as
for engineering and project management associated with substation construction.

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS

Based on two components: Transmission Line Miles {30% weighting) and the
Number of High Voltage Substations (70% weighting).

Used primarily for the allocation of the costs associated with the support of the
transmission and distribution function that have both a transmission line
component as well as a substation or load component.

GAS CONSUMPTION

Based on the volume of natural gas consumed annually by all gas fired
generating units within the Entergy System.

Used for the allocation of costs associated with services in support of gas
purchased for gas fired generation units.

TAX INCOME AND DEDUCTION RATIO

Based on the prior years' Federal Income Tax return, total Income and
Deductions.

Used for the allocation of costs associaled with the preparation of consolidated
Federal income tax returns and research of Fodera!l tax issues.
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Based on ESI total billings to each System Company, excluding ESI corporate
overhead.

Used for the allocation of costs associated with support of ESI as a legal entity.

SYSTEM CAPACITY (NON-NUCLEAR)

Based on the power level, in kilowatts, that could be achieved if all non-nuclear
generating units were operating at maximum capability simultaneously.

Used primarily for the altocation of costs associated with the support of the fossil
operations of the System. This would include services provided by plant suppont,
environmental and purchasing.

LABOR DOLLARS BILLED .

Based on total 1abor dollars billed to each System Company.

Used primarily to allocate certain employee-related costs and the costs
associated with depreciation.

DISTRIBUTION LINE MILES

Based on the number of miles of distribution lines of 34.5kv or less.

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy distribution lines.

COAL CONSUMPTION

Based on the quantity of tons of coal delivered for a twelve-month period to each
coal plant within the Entergy System.

Used for the ailocation of costs associated with services in support of coal
purchased for coal generating units

ACCOUNTS PAYABLE TRANSACTIONS

Based on the number of accounts payable transactions processed annually for
each Entergy System Compauy. :

Used for the allocation of costs associated with the support of the accounts
payable function.
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Based on non-nuclear insurance premiums.
Used for the allocation of costs associated with risk management.

ASSET RECORDS

Based on the number of asset records at period end.

Used for the allocation of costs associated with the fixed asset accounting
function.

AVERAGE OUTSTANDING CAPITAL EXPENDITURE AUTHORIZATIONS
(CEA’'S)

Based on a twelve-month average of outstanding CEA's.

Used for the allocation of costs associated with the capital project costing
accounting function.

TOTAL ASSETS

Based on total assets at period end.

Used primarily to allocate costs associated with the oversight and safeguarding
of corporate assets. This would include services provided by financial
management and certain finance functions, among others. Also used when the
services provided are driven by the relative size and complexity of the System
Companies and there is no functional relationship between the services and any
other available allocation formula.

BANK ACCOUNTS AND QPC’S

Based on the number of bank accounts and quick payment centers (QPC's) at
period end. '

Used for the allocation of costs associated with daily cash management
activities.

COMPUTER USAGE COMPOSITE

Based on three components: Customers (52% weighting), General Ledger
Transactions (29% weighting) and Employees (19% weighting), with weighting
based on historical usage.
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and related database administration.

GENERAL LEDGER TRANSACTIONS

Based on the number of general ledger transactions for the period.

Used primarily for the allocation of costs associated with general ledger activities,
including related information systems, and for general accounting activities.

FIBER
Based on capacity and use of the Entergy System’s fiber optic network.

Used primarily for the allocation of fiber optic operation and maintenance
expenses.

-

NUCLEAR UNITS

Based on the number of nuclear units managed and operated by each Entergy
System Company.

Used primarily to allocate nuclear fuel-related services.

NUCLEAR SITES

Based on the number of nuclear sites managed and operated by each Entergy
System Company.

Used to allocate miscellaneous nuclear-related services.

TWO-WAY RADIOS

Based on the number of two-way radios within each Legal Entity.

Used for the allocation of costs associated with the support and maintenance
provided by the Information Technology department for the two way radio
system.

NUMBER OF PC's

Based on the number of PC’s within each Legal Entity at period end.

Used primarily for the allocation of costs associated with the maintenance and
suppoit of desktop PC's.
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PAYCHECKS ISSUED Page 76 of 121

Based on the number of paychecks issued to each Legal Entity.
Used for the allocation of costs associated with the processing of payroll.

REMOTE ACCESS SERVICE (RAS) ID'S

Based on the number of RAS ID's within each Legal Entity at period end.

Used for the allocation of costs associated with providing Remote Access
Seivice to Entergy employees and contractors. '

SQUARE FOOTAGE

Based on square footage occupied by all Legal Entities (SALL) and the regulated
companies (SREG). -

Used primarily to allocate the costs associated with facilities supervision and
support.

TRANSITION TO COMPETITION

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business of gas and/or electric customers.

Used primarily for the allocation of costs associated with the management
support of the Entergy Systern's sirategy for and transition to competition.

TELEPHONES

Based on the number of telephones within each Legal Entity at period end.

Used for the allocation of costs associated with maintenance and support of
tetephones.

CALL CENTERS

Based on the number of customer calls for each Legal Entity at period end.

Used for the aliocation of costs associated with customer service support
centers.
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SUPPLY CHAIN - Inventory Management T & D Transfers Page 77 of 121

Based on the number of transfer transactions for transmission and distribution
(T & D) for each Legal Entity at period end.

Used for the allocation of costs associated with management and operation of
inventories, excluding Fossil and Nuclear.

SUPPLY CHAIN - Investment Recovery Total Revenue

Based on the dollar amount of investment recovery revenue generated within
each Legal Entity at period end.

Used for the allocation of costs associated with the management and operations
of investment recovery.

SUPPLY CHAIN - Procurement Total Spending

Based on the dollar amount of procurement spending within each Legal Entity at
period end.

Used for the allocation of costs associated with procurement activities for the
Entergy System.
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Amendment To

Service Agreement

The panies hereto do hereby stipulate and agree to that the SERVICE AGREEMENT
entered into by and between them under date of April 1, 1963, and as heretofore amended
on January 1, 1972, Apnl 27, 1984, August 1, 1988, January 28, 1991, January 1, 1992,
January 1, 1996, January 1, 1998, January 1, 1999 and Januarv 1, 2000 be and the same

hereby 1s further amended by substituting for the Supplemeﬁt to Exhibit II to the
SERVICE AGREEMENT, the attached revised Supplement to Exhibit II.  This

Amendment is made and entered into as of January 1, 2001.

ENTERGY SERVICES, INC.

By
Vice President and Chief Actounting Officer

ENTERGY MISSISSIPPL, INC

By (p@ (Kz /V/&__

Presxden@CE
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Exhibit B

ALLOCATION FORMULAE FOR
GROUPS OF CLIENT COMPANIES

Exhibit II, Supplement

Note: Each allocation formula will be based on data relevant to participating Client
Companies to whom the services are provided.

ENERGY SALES

Based on total kilowatt-hours of cnergy sold to consumers.

Used primarily for the allocation of costs associated with the financial analyses of sales
and related items. ‘

CUSTOMERS

Based on a twelve-month average of residential, commercial, industrial. government, and
municipal general business electric and gas customers.

Used primarily for the allocation of costs associated with the support of customer based
services. Would include customer service and support, marketing, economic forecasts,
environmental services, financial and regulatory analyses and customer information
systems.

CMPLOYEES

Based on the number of full-time employees at period end.

Used primarily for the allocation of costs associated with the support of employee-based
services. Would include administration of employee benefits programs, employee
communications, employee training, various facilities-based benefits and information
technology desktop support.

RESPONSIBILITY RATIO

Based on the ratio of the company's load at time of system peak load. The peak load is
the average of the twelve monthly highest clock-hour demands in kilowatts of the
interconnected system occurring each month coincident with the system peak load.

Used primarily for the allocation of costs incurred in fossil plant support and integrated
planning.
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COMPOSITE - TRANSMISSION, DISTRIBUTION/CUSTOMER SERVICE

Based on four components of equal weighting: kilowatt-hour energy sales; average
customers; number of distribution and customer service/support employees;, and the
Transmission/Substation Composite Allocation Method.

Used primarily for the allocation of costs incurred in the support of the overall
transmission and distribution system of Entergy's Operating Companies. These costs are
related to sales, transmission lines or substations, customers or customer service/support

employees.

TRANSMISSION LINE MILES

Based on the number of miles of transmission lines, weighted for design voltage (Voltage
< 400kv = 1, Voltage >=400kv =2).

Used primarily for the allocation of costs associated with project design, maintenance and
installation of Entergy transmission lines.

SUBSTATIONS

Based on the number of high voltage substations weighted for Voltage (Voltage < 500kv
=1, Voltage >= 500kv = 2).

Used primarily for the allocation of related engincering and technical support for
transmission and distribution substation operations and maintenance as well as for

engineering and project management associated with substation construction.

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS

Based on two components: Transmission Line Miles (30% weighting) and the Number of
High Voltage Substations (70% weighting).

Used primarily for the allocation of the costs associated with the support of the
transmission and distribution function that have both a transmission line component as
well as a substation or load component.

GAS CONSUMPTION

Based on the volume of natural gas consumed annually by all gas fired generating units
within the Entergy System.

Used for the allocation of costs associated with services in support of gas purchased for
gas fired generation units.
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TAX INCOME AND DEDUCTION RATIO

Based on the prior years’ Federal Income Tax return, total Income and Deductions.

Used for the allocation of costs associatgd with the preparation of consolidated Federal
income {ax returns and research of Federal tax issues.

LEVEL OF ESI SERVICE

Based on ESI total billings to each System company, excluding corporate overhead.
Used for the allocation of costs associated with support of ESI as a legal entity.

SYSTEM CAPACITY (NON-NUCLEAR)

Based on the power level, in kilowatts, that could be achieved if all non-nuclear
gencrating units were operating at maximum capability simultaneously.

Used primarily for the allocation of costs associated with the support of the fossil

operations of the System. This would include services provided by plant support,
environmental and purchasing. '

LABOR DOLLARS BILLED

Based on total labor dollars billed to each company.

Used primarily to allocate the costs associated with employee benefits plans, payroll
taxes, departmental indirect costs and performance based compensation plans for ESI
employees.

DISTRIBUTION LINE MILES

Based on the number of miles of distribution lines of 34.5kv or less.

Used primarily for the allocation of costs associated with project design, maintenance and
installation of Entergy distribution lines. '

COAL CONSUMPTION

Based on the quantity of tons of coal delivered for a twelve month period to each coal
plant within the Entergy System.

Used for the allocation of costs associated with services in support of coal purchased for
coal generating units

)
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ACCOUNTS PAYABLE TRANSACTIONS

Based on the number of accounts payable transactions processed annually for each
Entergy System Company.

Used for the allocation of costs associated with the support of the accounts payable
function.

SQUARE FOOTAGE

Based on square footage occupied by ESI functional business units.
Used primarily to allocate the costs associated with facilities supervision and support.

INSURANCE PREMIUMS (NON-NUCLEAR)

Based on non-nuclear insurance premiums.
Used for the allocation of costs associated with risk management.

ASSET RECORDS

Based on the number of asset records at period end.
Used for the allocation of costs associated with the fixed asset accounting function.

AVERAGE OUTSTANDING CAPITAL EXPENDITURE AUTHORIZ "™~
(CEAS)

Based on a twelve-month average of outstanding CEA’s and SJO’s.

Used for the allocation of costs associated with the capital project costing accounting
function.

TOTAL ASSETS

Based on total assets at period end.

Used primarily to allocate costs associated with the oversight and safeguarding of
corporate assets. This would include services provided by financial management and
certain finance functions, among others. Also used when the services provided are driven
by the relative size and complexity of the System Companies and there is no functional
relationship between the services and any other available allocation formula.
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BANK ACCOUNTS

Based on the number of bank accounts at period end.
Used for the allocation of costs associated with daily cash management activities.

COMPUTER USAGE COMPOSITE

Based on three components: Customers (52% weighting), General Ledger Transactions
(29% weighting) and Employees (19% weighting), with weighting based on historical
usage.

Used primarily for the allocation of costs associated with the mainframe computer, unix
servers and related database administration.

GENERAL LEDGER TRANSACTIONS

Based on the number of general ledger transactions for the period.

Used primarily for the allocation of costs associated with general ledger activities,
including related information systems, and for general accounting activities.

TRANSITION TO COMPETITION

Based on a twelve-month average of residential, commercial, industrial, government, and
municipal general business of gas and/or electric customers.

Used primarily for the allocation of costs associated with the management support of the
Entergy System’s strategy for and transition to competition. '

TELEPHONES

Based on the number of telephones within each Legal Entity at period end.

Used for the allocation of costs associated with maintenance and support of telephones.
FIBER

Based on capacity and use of the Entergy System’s fiber optic network.

Used primarily for the allocation of fiber optic operations and maintenance expenses.
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NUCLEAR UNITS

Based on the number of nuclear units managed and operated by each Entergy System
Company.

Used primarily to allocate nuclear fuel-related services.

NUCLEAR SITES

Based on the number of nuclear sites managed and operated by each Entergy System
Company.

Used to allocate miscellancous nuclear-related services.

CALL CENTERS

Based on the number of customer calls for each Legal Entity at period end.
Used for the allocation of costs associated with customer service support centers.

ACCOUNTS RECEIVABLE INVOICES

Based on the number of accounts receivable invoices processed annually for each
Entergy System Company.

Used for the allocation of costs associated with the support of the accounts receivable
function.

PROPERTY AND LIABILITY PAID LOSSES

Based on a five-year annual average of the property and liability losses paid by the
system companies.

Used for the allocation of costs associated with the operation and maintenance of the Risk
Information System.

COMPOSITE- SUPPLY CHAIN (Number of Transactions. Stockreom Count and
Procurement Total Spending

Based on three components with weighting 10 each: number of transactions (37.5%),
stockroom count (37.5%), and procurement total spending (25%).

Used for the allocation of costs associated with the management and operations of the
materials management and work order processing system,
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SUPPLY CHAIN - Inventory Management Fossil. Transmission & Distribution
Issues, Transfers & Returns

Based on the number of issues, transfer & return transactions for each Legal Entity at
period end.

Used for the allocation of costs associated with the management and operations of
investment recovery, including Fossil, but excluding Nuclear.

SUPPLY CHAIN - Procurement Total Spending

Based on the dollar amount of procurement spending within each Legal Entity at period
end.

Used for the allocation of costs associated with procurement activities for the Entergy
System.
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