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The c o s t s  o€ rendering service by Servicea w i l l  lncludc s l f  c o s t a  of doing 

bus iness  lnc ludlng  interest on dcbc b u t  excluding J r c tu rn  for  t h e  use of  

S e r v i c e s '  I n i t i a l  e q u i t y  capital amounting t o  $20,000. 

(a) S e r v i c e s  w i l l  n a i n t a i n  J s e p a r a t e  record of the  cxpcnses of 

path department.  

inc lude :  

(i) those cx?cnces t h a t  .ire d i r e c t l y  . i t t r i b u t ~ b l c  t o  

The expenses of cach dcpartmcnt v i 1 1  

such d rpa r t acn t ,  .wid 

( f l )  .In appropriate p o r t i o n  of tho'se office 3nd h w s c -  

keeplng cxpcnscs t h a t  a r e  not  d f r c c t l y  a t t r i b u t a b l e  

t o  a drpartmcnt bu t  vhich , i re  necessary to t h e  

ope ra t  ion of such department.  

{b) Expenses of the department w l l l  include s a l a r i e s  and wages of 

employees, Lncluding s o c i a l  s e c u r i t y  taxes ,  vaca t ions ,  pa id  

.~bser ices ,  s l ckness ,  cmploycc d t s a b i l  i c y  expenses, and o t h e r  

t-nployce v e l f a r e  cxponscs,  rent  and utilities, m a t e r i a l s  

and supp l i e s .  dep rec i a t ion ,  3nd a l l  o the r  expense!, a t t r l b u t -  

.7ble to t h e  dcpartmcnt. 

Drpartmental  expenses w i l l  be ca tegor ized  into one of two c l a s s e s :  

( L )  

(C )  

those r x p c n a e ~  vhich are  d i r e c t l y  a t t r i b u t a b l e  t o  specific 

. ; ( - r v ~ t - ~ - $  r c n d e r c d  t o  a C l i t w t  ~ r s q r a i ~ y  o r  t;roi;p of C l l r n t  

Companies (Departmental  Direct C o s t s ) ,  and 

(11) those expenses vhish  are d t t r i b u t a b l e  to the o v e r a l l  o p e r a t i o n  

of t h e  department 3ad not  to a s p e c i f i c  serv ice  provided t o  

Client Companies (Departmcntal  Ind i r ec t  Costs) .  
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3 c p r r t s c n t J l  :ndlrCCt i c s t s  u l l i  be c i a s . l f ! e d  a ¶  f ! a C 3  

( : n d l r e c t  : c p a r t o e n t a l  F l x e d  t o r t s )  o c  v a r i a b l e  ( I n d l r r c t  Exhibit C E B 4  
2005 TTC Cost Casb 

I e p a r t m e n t r l  ' Ja r tab le  Costs). O e p a r c v e n t a l  l n d l r c c t  f !xed Page29 of 142 
r 

C C S ~ S  I n c l u d e  ~ 1 1  c o s t s  I n c u r r e d  by a J e p a t t w n c  w h l c h  ace 

r . c c r s s r r y  t o  c p e t r t c  the d r p a r t m c n t  b u t  d o  not v a r y  u l t h  t h e  

l e v e l  of s c r v l c e s  p r o v t d e d  10  o t h e r  S y s t r m C o r n p a n l e s  J4rlng a 

f i s c a l  y e a r .  

~ ~ p a r t n e n r a l  r n d l r c c t  F fxcd  C o s t s  Inc lude :  

( 1 )  A d m l n i s t r r c l v c  labor C o s t s  a r s o c l r c c d  w i t h  o l f l c e  and  

j r w r a l  s c r v l c c  6.nployrt-s  d c s t r i b e d  I n  5 c c t : o n  ~ ( . I J ,  r ' l S  

would l n t l u d e  n o t  o n l y  [he s a l a r i e s  a n d  vages of these 

c ~ p ! o y c c s  but JlSO o t h e r  r e l a t e d  cnp loymen t  CJSO 

. ! c s t r ibcd  in Sec t  t o n  Z(b )  .rbove. 

t ? )  3:ccupancy c o s t s  l n c l u d l n g  i c n t  and u t 1 1  l t l r s .  

( ) )  

( & I  C t h c r  f l v r d  c o s t s  ~ t t r i b u t ~ b l r  t o  a d r p a r i i e n t .  

- 6  pccc  1 . 1 ~  ion .  

3 o ? J i l ' v n t r l  l n d l r c c t  V a r l i b i e  Cosrs a r e  t h o s e  c o s t s  t n c u r r r d  

b y  d d c p r r t e e n t  u h t e h  a r c  n e c e s s a r y  t o  support SerYiCeS  10 

.:t . t a r  S . r t c ?  C , - ; ~ n t c s  and c . inno(  be ; f ~ ~ t i r ~ l l v  a \ c l g ? c d  t :  

: n d i v l d u a l  s e r v i i e ~  p r o v i d e d  t o  o t h e r  Syrteo C o c p a n i c s  b u t  v a r y  

r i t h  the l e v e l  of t h e r e  s e v t c c s  durhng  a f l r c a l  y e a r .  

dou ld  i n c l u d e  m t e r l a l s  J n d  s u y p l l e s ,  t c l c p h o n e  u s ~ a e ,  p O S t J & r ,  

ctc. 

;This 

( d )  XC i ~ d i r r c t  vsprnscs  of tLIe Jep . i r ; acn t  w i l l  not I n c l u d c :  

{ I )  those l n r r c m r n t a l  o u t - o f - p o c h c t  r x p c n r e s  t 5 r t  Are I n c u r r e d  < O r  

t h e  d I r e c t  bcncflt r o d  c o n v c n l e n c c  of J Cllrnt Company O r  4 

g r o u p  o f  C l d c n t  f o s r a n l r s  a n d  are Lo be d l t c c t l y  z h a r g c d  t o  

G J C h  C ! t a n t  corjpsny cr c r o ' ~ p  of C!!rnt CcmpJnicr; and 

( I t )  Servlcer '  o v e r h e a d  e x p e n s e s  that  a r c  a c t r l b u t r b l c  tO 

a o l n t a l n l n g  t h e  c o r p o r a t e  existence of  S e v i c c s ,  I r a n c h l s e  and  

o t h e r  g e n e r a l  t a x e s ,  a n d  a l l  o t h e r  l n c l d e n t m l  o v e r h e a d  c a p e n s e l  

I n c l u d l n g  those . i u d l t i i r j  f c r s  and a c c o u n t i n g  d t - p d t t n c n ~  

c*pense¶ a l t r l b u t r b l e  t o  S c r v l c c s  ( I n d i r e c t  C o r p o r a t e  c o s t s ) .  
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~ e r v t ~ e s  ~ 1 1 1  c s t a b l l s h  annual budgets tor controlllog tSe e a  

o f  rich servlie drpartmcnt and t h o w  expenses out1 i n c j  zmlnc Costcase 

Srctlon Z(d) which a r e  not dcprrtocnt sprclflc. 

3 .  ( 4 )  Fnployrcs f n  c.ich department ut11 be dlvldcd Into tvo classes: 

A .  ;Core m p l o y c c s  rendering acrvlce t o  Cllent Ccopanlcs <Class A ) .  

J nd 

8 .  t5ose offlce and general service cnployccs, such a s  

sccret~rics, stenographers, telephone operators and 

f i l e  c l e r k s .  cho generally rrr1st employees In Class 

4 or rrrder o i h ~ r  house-iccprng servlres and who arc 

- 0 t  tnp.ieed d f i r c t l y  rn rendcring s e r ~ ~ c e  t o  a C)!rnt 

rc:p.iny or a group o l  CJIrnt Companies. ln t h e  w c n c  

i ' a c  . ~ n y  such o f f i c e  o r  drncral srrvlce mployrcr  .#re 

~ s r l ~ n e d  LO functions t h a t  arc attributable t o  S P P Y ~ C C S  

! r i n R  pcrforaed for L1 i r n t  C ~ m p a n l e s ,  surh c*mp1syccs 

. - * a l ~  L e  r r c l ~ s s i f  ird J S  L larr  A rmployrrs. 

Ib) F h p f l s c s  5 2 1  !orrh  in Section 2 above ut11 bc *.rpar.itrd to 

5 how : 

( I )  q a i d r i c s  and v.igcs of C:.ISS A roployccs.  and 

( 1 1 )  a l l  othrr t..rpenses of the  d e p a r t s e n t .  

C:J ,S A .mp:oycer i n  r ~ c h  J e ~ r r t n e n c  b i t 1  ZdLnlAln a r N W d  

of :>e t .ne they  J ~ C  c-aployrd in rendering s c w t c c  t o  each 

Clirnc c ' jmp~nv o r  & r o u p  0 1  C l i e n t  Companie,. ?-,e hourly rate 

l o r  each C I J S S  A vmpioyre v i 1 1  be determined each month. 

(ii 

6 .  The c h a r j c  to Client C,.-rpany or J group of Sllrnr Conpnics  {or a 

pfticular s c ~ v i c e  ~ 1 1 1  be the 

the hours rrported by rrch Class A rnployce In rcnderln8 such scrvlce by 

( h e  hour ly  rJce ~ppllcable to such cmployce and othrr d i r e c t  rllocJ.ced 

r*rpl?nsc¶. Itidlrecc Dcpartirncal VJtrJble Costs JS dcllncd ln 2 ( C ) ( i t )  

u l l ~  be allocated In proportlon to the d l r c r r  salarles and v a t e r  

charged. &%en scrviccs  are ccndcred to J group of Cllrnc Corpanies the 

C 0 5 C  of such s e w i c e s  w i l l  be allocated among cooprnler In t h  aroup 10 

Jciordmca ulth the rilocatlon l o m u l a c  I n  S c c c l o n  7 of t h f s  Sxhlbft. 

of t h e  flgurcs dcrrucd b y  mu1t13:IIns 

fodlrcct Ccpattmcntal Flxcd Cosrs vi1 1 be rllocntcd t o  cllcnt COWanie@ 

o n  the b a i l s  set  forth In Section 7 ol rhlr Exhlblt. 

x 

I " 
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( 2 )  i i n . i n c c  and S y r c u r  
A c ~ o u n c  In (  

( 5 )  S y s t e m  O p c r a t l o n s  
Center 

( 6 )  CcmPun1c.iclonr 

( ? I  P u b l i c  Rclatlons 

x 
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?erar t mcnt /Ac t l v i  t y  

( 8 )  Tax 

( 9 )  Insur3nce 

. 

- R . I R ~ S  _____- of AllOC8tfOn -.---- Exhibit E B 4 C  
2005 TTC Cost Case 

Pa e 2of142 
The 6ua of thc t o t a l  income arid t d l a ?  

deduct ions  a s  reported for  Fede ra l  

Jncome Tax piirposcs on t h e  r e t u r n  

f i l e d  f o r  Lhe preceding calendar year .  

I ~ r s u t a n t e  premiums for  t h e  prccrd lng  

ca l cnda r  y v a r .  

Various b.ll;cs, deprtidiiig upon the w t u r e  

of the rerviccs rendcr td ,  a s  agrt-ed lipon 

by t h c  C1 l cn t  Companlcs. 

Composite fac tor  (Note I )  (11) I n t c r n a I  Auditing 

(12)  I n d l r e c t  Corporate C o s t s  Composite f a c t o r  (Note 1 )  

(b) I €  t h e  use of  3 b a s t s  of a l f o c ~ c l o n  vould r e s u l t  i n  an i n e q u i t y  

because of a change i n  opcratlons or  o rgan iza t ion  of t h e  Clfenc 

Companies, thon : ~ ~ r v i c c s  m y  a d j u s t  the  basis to e f f e c t  .in 

c q u i t ~ b l e  distribution based upon J func t iona l  relationship 

betwccn thc services  Invo lved  and t h e  formula used. 

1:haiigc i n  .allc>c.ltlcn b a s e s  s h a l l  be made only  .bftcr f i r s t  g i v i n g  

t o  t h e  Conmisston v r i t t e n  n o t i c e  of such proposed change not less 

t5Jn  60 J A Y S  prior t o  t h e  propascd c f f c c t i v e n c s s  of .my  such change. 

f!ic compos1ce { . I L - ~ . I ~  is composed uf four f . l s t o t s  with cqual  weight ing  

t o  each.  Those f a c t o r s  a r e  k i loua t t -hour  salcs, aveta4e custoaierSI 

nmbcr of employees and c a p a b i l i t y  r e s p o n s i b i l i t y  r a t io .  

The capability r c s p o n s f b i l i t y  of a company (s t h e  Syszem c a p a b i l i t y  

multiplied by the  r3c io  o b t z i n c d  by d i v i d i n g  a company's peak load by 

the System peak load. 

t v c l v e  monthly highest  c l o c k  hour  demands in k i l o w a t t s  of t h e  Company'e 

fn t r r conncc rcd  system, o c c u r r i n g  each month co inc ident  with the System 

pcak load, durlng t h e  twelve month period ending wi th  the current month. 

Any such 

Note 1 :  

Note 2:  

The company's peak load le t h e  average  of the 

EGSI 7TC Cost Case 3A-154 2254 
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Amendment 
Dated J a n u a r y  1 ,  1991 

To 

Sc rv ice Agreemen t  

The  p a r t i e s  h e r e t o  do h e r e b y  s t i p u l a t e  a n d  a g r e e  t h a t  t h e  

SERVICE AGREEHENT e n t e r e d  i n t o  by a n d  b e t w e e n  them u n d e r  d a t e  o f  

A p r i l  1, 1963,  as amended,  be a n d  t h e  same h e r e b y  is f u r t h e r  

amended by s u b s t i t u t i n g  for t h e  form of  E x h i b i t  I1 to the S e r v i c e  

A g r e e m e n t ,  the a t t a c h e d  r e v i s e d  form of E x h i b i t  11. T h e  e f f e c t i v e  

d a t e  of t h i s  Amendment i s  J a n u a r y  1 ,  1991.  

I?; KITNESS WHEREOF. t h e  p a r t i e s  hereto ha \ - e  c a u s e d  t h i s  

Amendment to b e  executed  t h i s  _ _ . _  38Ch _ _ _ _ . _ _  d a y  of 

January * 19?_L-. 

ENTERGY SERVICES, INC. 

I EGSI TT% Cost Case 3A- 155 2255 
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EXHIBXT A 

Amendment 

To 

S e r v i c e  Agreement 

The parties hereto do hereby stipulate and agree that the 

SERVICE AGREEMENT entered i n t o  by and between them under date 

of Aa-il 1, 1963, and as heretofore amended 
on Janua rv  - 1. 1972, ADril 27, 1984. Ausust 1. 1988, and 

januam 28, 1991, be and the same hereby is further amended 

by substituting for Exhibit I1 to the SERVICE AGREEMENT, the  

attached revised Exhibit 11. The effective date of t h i s  

amendment is January 1, 1992. 

IN WXTNESS WHEREOF, t h e  parties hereto have caused this 

Amendment to be executed th i s  23rd day of Aoril. 1992. 

ENTERGY SERVXCES , XMC. 

CLIENT COMPANY 

Louisiana P o w e r  & t i a h t  

EGSI 'ITC Cost Case 
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1. 

1 .  

"bo c o ~ t s  02 rendering serv ice  by Service8 w i l l  include a l l  

c o s t s  of doing bU8in888 including i n t e r e s t  on debt bu t  

excluding a ro tu rn  €or t h e  U8e orl Services' i n i t l a 1  equ i ty  

c a p i t a l  amounting t o  $20,000.  

Services  w i l l  maintain a separato record of  t h o  

e q e n s a s  of each dcpat tnent .  

department w i l l  include: 

(1) 

Tho expennos of each 

those expenses t h a t  a r e  d i r e c t l y  a t t r l b u t a b l o  t o  

such department, and 

an appropr ia te  port ion o f  those oltice and house- 

keeping crpenrer  t h a t  a r e  not d i r e c t l y  

a t t r i b u t a b l e  t o  1 dep8rtment but which a r o  

necenaary t o  t h e  operat ion of such department. 

Expenses o l  t ho  depart8ent  vi11 include r a l a r i e r  and 

vagea of employeo8, Including social  s e c u r i t y  taxos,  

vacations,  paid absence8, slckne.8, osployee d i s a b l l l t y  

expensem, And o the r  mmployae v01rare o x ~ o n s o a ,  ron t  and 

u t i l i t f e ~ ,  mater ia l s  and supplies, deprac la t ion ,  and a l l  

o the r  expenso8 a t t r ibu+ablo  t o  t h r  department. 

Departmental expenses w i l l  be categorized i n t o  one of 

two c lasses :  

(1) 

(i i)  

tho80 OXpen8.8 Which arm d i r o c t l y  a t t r i b u t a b l e  to 

spocitlc secvicaa rendered to  a C l i e n t  Company or 

group o t  Clien t  Comp~nlos (Departmental Direct 

Costs),  and 

L!cse e ~ r n s e r  vhich &re a t t r i b u t a b h  t o  tbm 

c v e r a l l  operat lon o f  the  department and no t  t o  1 

s p e c i f i c  se rv ice  provided t o  C l i en t  Companies 

filepartmental Ind i r ec t  Costs) . 

(ii) 

:: 

EGSI 1TC Cmt Case 3A- 163 2263 
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Departmenta )I Indi rec t  Cost8 include: 

Admlnistratlve labor  c o s t s  assoc ia ted  v i t h  o f t i c e  

and general s e r v i c e  tmployaea described i n  Section 

I ( a ) .  

vaqes o t  theso employee8 but a180 other r e l a t r d  

employment c o r t a  descr ibed in Sect ion l (b )  above. 

Occupancy cost8 including r e n t  and u t l l i t h 8 .  

Depreciation. 

Materials and supplicm, telephone use, postagec 

etc. 

Other costs a t t r i b u t a b l e  t o  a dtpartprent. 

This vould lncluda n o t  only t h e  a a l a r i e 8  and 

(d) The indirect  expenses or t h e  department v i11  not  

Include : 

(1) thoso incremental out-ot-pocket expenses t h a t  a re  

incurred for tha direct b e n e f i t  and convenience of 

a client Company or a group or cl ient  Companies 

and are t o  ba d i r e c t l y  charged t o  such c l ient  

company or group of C l i e n t  companies; and 

( i l )  Sorvlcu'  overhead exprnae# t h a t  are a t t r i b u t a b l e  

t o  maintaining t h o  corporate  8xistenCe O t  

Services, f ranchise  and o t h e r  q e n r r a l  taxes, and 

a l l  other inc identa l  ovorhead expense. i n c l u d l w  

those r u d i t l n g  tees and accounting department 

expenrrr a t t r i b u t a b l o  t o  Services  ( I n d l r o c t  

Corporata Coatis) 

(e) Servicrs v l l l  os tab l i8h  annual budget8 t o r  c o n t r o l l i n g  

t h e  expensea 02 each rervice department and tho50 

expacaes out l in t4  abovr ln Section I ( $ )  v h k h  a m  not 

department apccif ic. 

. . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . .  ... .. .i -_. - ,  ~ ......., c ' *  ............... ..,' .... .................... - 
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3 .  (a) Enrployeer in each department vi11 be divided into tvo 

classer: 

A. Those employees rendering servico to client 

Companies (Clars A ) ,  and 

b. Thoso offico and general service employeom, such 18 

eecretarier, stenographers, trlaphona oporatorr and 

rile clerks, who generally asrirt employeas In 

Clasr  A or render other house-keeping service. and 

who are not enqaqed directly in rendering servic8 

to a Client coopany or  a group or client Cornpanlam. 

In the event that any auch olfico or general 

service employees are assigned to functions that 

arm attrlbutablr to servicta h i n g  perromed #Or 

Client Coapsnier, such employee. ohall b. 

reclasrlfied a m  Class  A eaployces. 

(b) Expense. set forth i n  Section 2 abova vill bo reparated 

to show: 

( I )  malarias and wagma of C l a 8 8  A employroa, and . 

( i i )  

clams A smployees in each departfaant will aalntrln e 

recocd of tho tima they a r e  employed In rendering 

servico to each Client Company or group of Client 

Companies. 

vill ba detenincd each month. 

Thr charge to Client Company or 4 group of  Client 

Companiar for a particular sarvice vi11 b. tha nu8 of 

the figure8 darivad by multiplying tho hour8 raported by 

each Class A employeo in rendering 8uch rorv icu by tlia 

hourly rata applicsbla to such employe. and other dlrect 

allocated expenses. 

Departmental Indirect Costs  as defined in Section 

2(c)(ii) vi11 be allocated i n  proportion to the direct 

salarler and wager charged. 

all other expensem of the departaont. 

( c )  

The hourly rata for each Clara A employer 

4. (a) 

(b) 

............................. ...... ..... . ..................................... I...:',. ............... c ................................. .............. 
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. . .  _ .  . ..._. ..... , 

5. 

6. 

7 .  

Those expenses of s e r v i c e s  t h a t  a ro  not included i n  t ho  

expense of a department under Sect ion 2 abovo w i l l  bo charged 

t o  client Companies receiving se rv ice  as follow.: 

Incremental out-of-pockot coa t s  lncur red  for t ho  d i r e c t  

benefit and convonienco or a c l l o n t  Company or a group 

of client Companies will bo charged d i r e c t l y  t o  such 

company or group of cornpanlea. 

The  Indi rec t  Corporate Costs OS Service8  r e f e r r e d  t o  

above i n  Section 2 (d )  ( i l )  v i l l  be s l l o c a t c d  among the 

C l l en t  Cornpaniea in t h e  samo proport ion a8  tho Charge# 

t o  the Client  Companles, excluding I n d i r e c t  Cwporato 

cos ta .  

If  the method of a l l o c a t i o n  of Departmental I n d i r e c t  

Coat8  (Section 4 ( b ) ) ,  o r  Ind i r ec t  Corporato Cos ts  

(Sect ion S ( b ) ) ,  vould r e s u l t  in bn lnaqul ty  because of 8 

chanqo i n  operat ions or urqanlzat lon o t  t ho  C l l e n t  

Colapanlee, than SWViCr8 may ad jus t  t h e  ba8ir t o  offcc5 

an equl tablo dl8trlbutdon. 

r l l oca t ion  .hall bo aado only a f t o r  i1r.t giv ing  t o  the 

Commis8ion v r i t t o n  not ico  of such pcopocrod chrngo not 

le68 than 60 day8 prior t o  tho proposed offoc t ivenesr  of 

Any 8uch chbng0 in 

Any D W h  Chbnge. 

On  tho  bas i r  of the foregoing, monthly b i l l s  will b* rendered 

to  Cl i en t  Companler. 

open t o  Audit by C l l e n t  Company and by any regulatory 

a u t h o r i t y  having f u r i s d i c t l o n  i n  respec t  of t h e  C11ent 

Company, 

When eervlces aro rendered t o  a group of C l l e n t  Companies, 

costs of such servdce r h a l l  be a l loca ted  equ i t ab ly  among tho 

Cornpanlea based on t h o  naturo and rcopo of t h e  s e t v i c o  

iendared according to  tho formulae ou t l ined  in Exhib i t  I f ,  

Supplement. 

B i l l i n g  ptoceduror and amounts W i l l  be 

December 19, 3991 
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t l  , Supplement 

Note: Each allocation formula is based on data relevant to 
the participating Client Companies. 

Znarqy 8ales 

8aaed on total kilowatt-hours o l  energy sold to Residentirl, 
Commercial, Induetrial, Goverment and Municbpal consumer8. 

m8tOmmr8 

Based on a tvelvr month average o l  Residential, Commercial, 
Industrial, Government and Municipal general business 
customera. 

a p  1 Oye 9 8 

Based on the number ot full time employees at year-end. 

Capability/Rasponslbility R8tio 

The Capsbility/Responslbill%~ Ratio of a company is the 
System capability multiplied by the rbtio obtalnod by 
dividing a company'@ peak load by the System peak load. 
company'. peak load is the average of the twelve monthly 
highest clock hour demands in kilowatts of tha company'. 
interconnected ayatem, occurring each month coincident with 
the System peak load, during the tvelva month period ending 
vlth tha current month. 

Tha 

composite - znerqy Baler, Custometa, ?2~ployoom and 
Caprbi l~ ty /Reapoorfb l l i ty  Ratio 

Based on four components with q u a l  welghtinp to each8 
kilowatt-hour energy sale., average customers, numbor OF 
smployaes and capability ra8ponlibllity ratio. 

ComposLte - l n r r p ~  ealoa, Cuatoaers rad DCll Employees 

Based on three components olt equal veiqhtlnq: kilowatt-hour 
enerqy males, avsrage customers and numbs o f  Dimtribution 
and Customer service employees. 

Tran~mirrion Line rtl.8 

Based on the number OS nile6 of transmission liner, ueiglited 
for design voltage. 
(Voltage < 5OOkv - 1, Voltage >- 5OOkv - 2 )  

eubrtatioaa 

Distribution Substations is based on the number OC high 
voltago substations weighted for voltage. 
(Voltage < 500kv - 1, Voltage >- 500kv - 2 )  



Comporfte - Traa¶mirsioa 
Based on tvo component.: 
valghting and the number 
70)  valghting. 

Aircraft Ridership 

Barred on employee uae o f  

tino Xi1r8/8Ub8t&tfoaS 

tranraission line mile. v i t h  a 308 
oC high voltage substation8 with a 

company alrcrait. 

Otsrstor Racovory Applicatioar 

Based on the number o l  soltwara applications that sequire 
alternate mafntrame proceesinq support for business 
continuity during a computer center disaster. 

Epufty/CIp~t8liS&~iOn Rat10 

This ratio is computed tor Entergy Corporation and the Client 
Companier as lollour: . Entergy Corporat4on*8 allocation is tha ratio of common 

shareholders equity to total capitalization; . t h e  Client Companies allocation i8 the ratio of preferred 
stock plus long term debt to total capitalization. 

Plaal Bill Orocrsring 

Based on the total number of final bllle processed for 
co 1 lect ion. 

088 COaS\uptiOa 

Based on tha volume of natur.1 gas con8umed annually by r l L  
gas rirrd generating units vithin the Entergy sy8t.m. 

rncoae and Doduction Ratio 

Based on tha prrvlous yoat8 iedoral  income tax TetUCn, t o t a l  
income plu8 total deductions. 

Levo1 oe eotrior 

Based on Entergy services* total billing8 to each Client 
Company excluding corporate overhead. 

n o m y  0001 Traoirctioos 

Based on each company's use of the money pool, veighted 75% 
on frequency ol transactions, and 258  on dollar amount of the 
transaction. 

moloar .ad crrurlty/?roperty falrutrnco P r o m i u s  

Bared on t o t a l  Client Company coats for the previous yerr'r  
insurance premium. 

Page 2 



. -. 

F i b i t  CEB-4C 

age 47 of 1.62 
E x h i b i t  X$oa fi&cxtCaSe 

Participratr i n  Plrar 

S e v e r a l  formulae a r e  barred on t h e  number of p a r t i c i p a n t s  in 
v a r i o u s  C l i e n t  Company p lans  and programr, such  as :  

. Savings  Plan . P l e x i b l a  Eenalftr Proqrams . H a s t e r  T r u s t  P lan  . ESOP . Studen t /Pa ren t  Lnan Program . Sy8temvida WeLfare Plan0 . Benefits P l u s  r l c x i b h  Spending Account . Non-Qualified Qgfinrd  c o n t r i b u t l o n  R e r t o r a t i o n  P lan  . Personal E f f e c t s  F loa ter  Plan . Persona l  Proper ty  and Casual ty  B e n e f i t s  

P r o f e r r d  Btockholdrrr 

Based on t o t a l  number of p r e f e r r e d  stockholders a t  year-end. 

ne venues 

Based on t o t a l  genera l  bus iness  revenue8 from anergy s a l e 8  t o  
R e s i d e n t i a l ,  Commercial, I n d u s t r i a l ,  Govarnment and Uunioip.1 
consumers. 

Byetea C g p 8 G i t f  

Based on the power level ,  r a t e d  i n  k i l o w a t t s ,  t h a t  could lm 
achieved if ~ 1 1  g e n r r r t i n g  u n i t s  uere o p o r a t i n g  a t  maximur 
c a p a b i l i t y  r ~ m u l t a n r o u r l y .  

Page 3 

.:..-.0....*. *.-."..'...----'- .....,.,... *. a,.:. , 0.. i ...,. :',.-'...; I . . . . ,  ...-.,...I.. C ..*... a. . . . . . . . e  .... -.. . ... .e.. .,,... . ..__. .._. --.. .. .- ,... .. 'C.. . , .... .. . 

.--~$t Case SM LI I 

3A- 169 2269 



._ . .  .:-: .i ........... 

Exhibit 

Exhibit C€B4q 
2005 TTC Cost Case 

Page 48 of 142 

XI * Supplement 

Note: each allocation formula is based on data relevant to 
tho participating Client Companies. 

taercjy sales 

Basod on total kilowatt-hours ol energy sold to Residrntfal, 
Commerci81r Indurtrial, GOVeKfWnt and Xunicipal consumers. 

CurtOlaer8 

Based on a tuelve month averago of Reridentlrl, Commercial, 
Industrial, Government and XUnlCipal general business 
customers. 

&ag 1 oy e.. 

Based on the  number of full timo employees at year-tnd. 

Cipabiltty/Rlapoasib~l~t? U8tiO 

The Capability/Reaponsibllity Ratio of company is t h e  
System capability multiplied by the ratio obtained by 
divldlnq a companygs perk load by tho Sy8tem peak lord. 
company'r peak load is the avarrga of the tvolve monthly 
highest clock hour deoandr i n  kilovatts of tho Company*@ 
interconnected system, occurrlnq each sonth coincident w i t h  
tho s y a t u  peak lord, durlnq tho twolva month porlod onding 
with tho current month. 

Tho 

Compasitr - tnerqy Bales, ~usto~erm, nployees an1 
C8pabtllty/Reaponsibil~ty Ratio 

€Jared on tour componontr with equal waightlng to oachr 
kilowatt-hour enorgy .ales, averago ~~atom*rr, numbor of 
employee@ 4nd caprbillty roeponsibiltty ratio. 

Coapoalto - 8nr1gt 8a1~1, Curtorerr and DC8 Employerr 

Based on throe coaponontr of egttrl weighting: kilowatt-hour 
energy sales, rcnrrpa customerr 8nd number of Distribution 
end Cuatocar Service employees. 

Trro~m~rsloa tin. Wiles 

Basad on tho nu8b.r of ~ l l o d  of  transmfsslon lin.8, WaJgltteJ 
for demign voltage. 
(voltage < sookv - 1, Voltage >- 5OOkv - 1 )  

Sub8t.t iOlrS 

Dlstrlbution Substations is based on tha number of high 
voltage rubstationr weighted Sot voltrgo. 
(Voltago < SOOkV - 1, Voltago >- SOOkV - 2)  

Page 1 
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1. (a) R~ployeer in each department W i l l  be divided into two 

classcrr 

A. Those employees rendering rerv ice  to client 

Companles (Clara A),  Jnd 

B. ~horo oiflce and genrral service e8plOye00, sucb a8 

recretarhr, 8trn~grrpher8, telephone operators and 

1110 clerk#, vho generally assiat employeem in 

class A or render othor house-koeping rarvicaa and 

who are not engaged directly in rendetfng rervica 

to a Client Coapany or a group ot Client Companier, 

In the event that any auch oifica or grnorrl 

service employees ara asaignsd to fonctionr that 

ara attributable to service8 being performed for 

client Companies, ruch amployeer m h ~ l l  ba 

reclassitled am Clara A employoar. 

{b) Expense. rot  forth in Section 1 rbovo w i l l  bo reparrted 

to shovr 

( i )  salaries and vag08 of Clara A employees, and . 
(ii) 
C1s.a A employeor in each department will maintain a 

record or the time thay are employ04 ln rondoring 
8 0 W l C O  to orch client company or group d Client 

companior. 

vill be detwnlned each month. 

The charge to Clfent Conpmy o r  group ol ClLont 

Cospanirr ror a particular a e ~ i c a  will k the bun of 

tho figurer dorived by multiplying the hour8 repottad by 

each Clam A empfoyrm in rendering ruclr auwicr  by t h o  

hourly rate appllCabl8 to such employee and other direct 

allocstrd expenses. 

Departlnemtal Indirect Co6t0 88 dalined in Section 

2(c)(ii) will be allocated in proportion to t h e  dicect 

salaries and wager charged. 

ell other expenrer or the departmmnt. 

(c) 

The hourly rata l o r  arch c l a w  A employee 

4. (a) 

(b) 

. ,.- ....- .. . .*e ..e... ? .......,. C .  .... -.-,YI.V.-*..p- .,....,. , . - e  .... " ,...... Y -,.,..I.,. I... -;.:...*,,a\ ...,.. ',̂  .... -; ,.,.., ... -.,-.(..,* ........ " ......... e': _... ... < ..... ... - . -st Case - u- - 
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1. 

2. 

EXHX IT I f ,  Pago 1 
I Exhibit CEB4C 

2005 TTC Cost Case 

INC. I- 
(January I ,  1992) 

The costs o t  rondering rorvlce by Servicos will include a11 

cost8 o t  doing businom including intarest on dabt but 

excluding a raturn tor  thr U8e of ServkOr' initial equity 

capital amounting to $20,000.  

Sarvlcor vi11 maintain 8 eoprrata rocord ot  the 

srpcnras of oach dapartmont. 

departlcent will include: 

(1) 

The expenram of  tach 

thoee expensea that aro dlrottly ottrlbutable to 

ruch department, and 

an appropriatm portion o t  thoro offica and houro- 

keeping expsnuea that a r m  not ditactly 

attributable to a department but which are 

nacerrary to tho operation of 8uch department. 

Expense8 o t  the department will include rrfbt ios  and 

( i l )  

wagom Of *ap1Oya.r, 

Vacationr, paid 8b80nC8rt SldtnO8S, @nQlOy.8 dirabillty 

including 80Cial 88CUrlty taY88, 

erpana08, and othot employeo voltare mxponsom, rent and 

utllitios, matorialr and rupplla8, dOprOClAtiOn, and all 

oUIrr oxpenrom attrlbubbla to tha doprt~ont. 

Departmental expon8er will ba catqoritod into one ot  

two cla8sorr 

(1) those owpenser vhlch are dirrctly attributable to 

rpocifia s o r v ~ c e r  ronderrd to a Client Company or 

group ol Client Cormpanio8 (Departmental Virect 

Cortr), and 

therm 03qinse8 which ara attributable to t b r  

overall operation o t  the department and not to a 

spaciflc service provided to client Companier 

(Departmental Indirect Cortr) . 

(11) 

. . . . . . . . . . . . . . . . . . . . . . . . .  . . . .  .'~....,.,.,....~.,.....,~...,-.. . .  . .  _ .  , . . . . . . .  . . . .  ,-- . 
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1 
! 

inc t t r rw j  f o r  n #roup of  C l i e n t  romofinics w i l l  be 

nllornteci on t h r  t r n s i s  set, forth i n  Sect ion 7 o f  C h i -  

F.\hi b i  t .  

( h i  The l n d i r - r r t  r o r p o r n t c  c7os;r of Services r r f c r r p d  t o  

a h a -  r n  S c e c i o n  2 1 d l f i i l  !.ill he allocated mons  the 

Cf i c n t  Cornpanlcs on f h r  hnsis ccf f o r r h  i n  Sect  ion 7 

of  t h i o  E n h i h i t .  

6. On the h n s i s  o f  t h e  C o r r r o ~ n a .  monthlv h i l l +  UIII t.* 

rcndrrcd t o  c l i e n t  Compnnv. B i l l i n r  croccdurcr nn4 -mounts 

S l i 1  hc o w n  t o  niidit bv C l i e n t  romonnv nnd bv -nV 
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l I )  Lhosc incrrmcntnl  out-of-pocket c x n t n s r s  th r t  .$re 

i n c u r r r d  f o r  thc d i r e c t  b e n e f i t  and ronvrnscncr 

o f  a r l i ~ b n i  Comonnv or  n a r o t i o  o f  rlicnt 

C o m u n n i c s .  or  ~ r t s i n e  i n  nnv mnnnrr from sncrific 

%cr\ I ~ ' L - S  rendcrcd t o  a C l  i c n t  ComDntiv o r  n a r o w  

o f  r l l c n t  rtrmnnnjes. qnd ncc I o  br 4 i r r c t l v  

chnrccd t o  .*itch rl jrnt Cornurnnu o r  4 r e t r O  o f  C1 lent 

Conacrnrcq: end 

EGSI 7TC Cost Case 
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Amendment 
Dated J a n u a r y  1 ,  1991 

To 

Se rv ice A P  re em e n  t 

The  p a r t i e s  h e r e t o  do h e r e b y  s t i p u l a t e  a n d  agree t h a t  t h e  

SERVICE AGREEHENT e n t e r e d  i n t o  bv a n d  b e t w e e n  them u n d e r  date of 

April 1, 1963, as amended,  be and t h e  same h e r e b y  is f u r t h e r  

amended by s u b s t i t u t i n g  for t h e  form of  E x h i b i t  I 1  t o  the S e r v i c e  

Agreemen t ,  t h e  a t t a c h e d  r e v i s e d  f o r m  of E x h i b i t  11. The e f f e c t i v e  

d a t e  of t h i s  Amendment is J a n u a r y  1 ,  1 9 9 1 .  

IN KXTNESS WHEREOF, t h e  p a r t i e s  h e r e t o  h a v e  c a u s e d  t h i s  

Amendment to be e x e c u t e d  t h i s  28t_h_..-.-day of 

EGSI TTC Cost Case 3A-176 2276 



( a )  I n c r c w n t a l  out-ol-pocket costs incurred lor the  direct 

benefic and convrnicnce of J Clitnc Company or a troup 

of  CllenC Companies w i l l  be charged dIrectly t o  such 

company or group of compantes. Such c o s t s  Incurred for 

a group o f  Client Conpanles u i l 1  be JJlOCJted on rhc 

bas13 set f o r t h  In Sccrlon 7 of t h l s  Exhlblt. 

The lndlrcct Corporate C o s t s  of Jerv lces  rclerred to above In 

Section 2(d)(LL) uti1 be .il]ocJtrd m o n g  rhc CIIrnt Cmp.wrer on 

the  basts sec f o r t h  I n  Sfctlon ? of this fahibit. 

(b) 

6 .  O n  the bas t s  o f  t h e  lorr(olng, conrhly b i l l s  utll be rcndcrrd 10 Cllrnt 

Conpiny. 

Cocpany .and by any rrgulriory durhority h.lv1ng Jurisdiction In rFSpc?Ct Of 

t h e  Clicni C.mprny. 

Bllllng proccdurrs .and J ~ O U I I I S  v l l l  be apen t o   dit by Clicnt 

7. f a )  '-hn r c r v t c r r  arc rendcted 1 0  a group of Client Cdmp.inleS. [he 

follouing foroulae u l ) l  br used t o  rlfoc.1le the charlcer therefor  

m o n g  ClIrnc Cumpanics in such group: 

D_cea r I mcnc / A c  t t v it2 8dSfS O f  A1loc.t b-0" 

(:)  ?,.*culIvc and idv i ,c ) rv  C m p o s t r e  ~ J C ~ O C  ( % o r e  1) 

( 2 )  f i m n c e  and System 
Accounting 

( I )  %uclrar Yucbct of  prrtlcipatlng nuclear companlcs 

( 5 )  S y s t e m  Opcraclonr 
Center 

(6)  Coerunlcrtlona 

( 7 )  Public Rclatlonr 

I EGSI TTC Cost Case 3A-177 2277 



~ep*ctncncal fndlrccc costs ~ 1 1 1  be clasiflled b s  fined 

(Indlrccc ~cpartmental Flxrd Costs) or  varlable (Indlrec 

Departmental Varlable Costa ) .  Departmental lndlrect Ffxed Page 56 Of 142 

Exhibit CEB-4.C 
fio05 TTC Cost Case 

c 
Cost, lnclude a l l  costa Incurred by a deprrtmenc which are 

necessary to Cperate the IcparLncnt but do not vary w i t h  the 

level o f  services provided IO other System Companies Jurlng 4 

f f s c a l  year. 

Departmental lndlrecl fixed Costs include: 

(1) Admlnistrrtlve labor c o s t s  arsoclatcd vlth ofrlce and 

jencral scrvicc omploycr~ drscribcd In Sccclon ) (a) .  

would Include not only the  salaries and uages o f  these 

rnployccs but also other related emploprnt cost11 

drscrtbcd In Scct!on 2(b) above. 

it it  

( 2 )  Cccupancy c o s t s  lncluding rcnc and utlllclcs. 

( 1) 

(4) Other flvcd c o s t s  attributable i o  a Jrpatlnent. 

3t.pccc I a i  ion. 

Dopartmental Indirect VarlJble Cost8 a r e  chose c o s t s  Incurred 

by a dcprrrncnc whtch are  necessary t o  support s c n l c e s  10 

ot!ier S . r t e ’ a  Cm;Jnlcs and rannot br grart~callv nssi;ncd 10 

tndivldual services provided to other System Coopanrcs but vary 

utih the level o f  these s e w l c e s  during a fiscal ycrr. 

would include ma;erlalr and suppltcs, telephone usage. pol taWr  

etc. 

This 

Id) She i , i d r r e c c  crpcnscr of the  dcpartacnt will 301 Include: 

( i )  those fncremental  our-of-pocket rxpcnser that a r e  lncutrcd for  

the dlrect benefit and convenlence of  a Cllenc Company O r  4 

group of Cllcnt Companlcs arid are t o  be dlrectly charged 10 

s x h  C!lcnt C o e p m y  o r  fro.+ of Cllrnt Ccmpanirs; and 

(11) Semites' overhead expenses that are attributable to 

aaintalnln~ [he corporare existence of Scrvfcer,  franchlrr end 

other Lcnerbl t a x e s *  and a l l  other loeldental overhead axpensea 

Includlns Lhose audltlng fees and accountlng drpartment 

wpenrcr atlrlbutable t o  Scmlcza (Indirect Corporate ~ 0 s ~ ~ ) .  

EGSI TTC Cost case 
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Amendment No. 3 

To 

Service Agreement  

The p a r t i e s  h e r e t o  do h e r e b y  s t i p u l a t e  a n d  a g r e e  t h a t  t h e  SERVICE 

AGREEMENT e n t e r e d  i n t o  by and  be tween  them u n d e r  date of Apr.il 1. 1963 

be and  t h e  same h e r e b y  i s  amended by s u b s t i t u t i n g  f o r  t h e  form of E x h i b i t  I f  

t o  t h e  S e r v i c e  Agreement ,  t h e  a t t a c h e d  r e v i s e d  f o r m  of Exhibit 11. 

c 

The 

e f f e c t i v e  d a t e  of t h i e  Amendment No. 3 is J a n u a r y  1, 1989. 

IN WITNESS WHEREOF, t h e  p a r t i e s  h e r e t o  have c a u s e d  t h i s  4mendment 

No. 3 t o  be  e x e c u t e d  t h i e  1st day of August , 1 9 8 8 .  

HSU SYS;SEH SERVICES, INC. 

EGSI TTC Cost Case 
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Consultatlon and rdvlcc on iinanclal plannlng, sa lc  o f  sccurltlcs end 

temporary ceslr lnvestmc.nts, Including .~rsietnnce In cunrieci 10n c t i h  

the prcperetlon. ~ r i n t l n ~  end filing o f  eppropriate documents vlth 

regulatory suthoritics, ond provlsion of llolcon v l t h  flnanclal conmunlty; 

Consultation end edvlce on budgetlng and preparation of  long-ranee 

forecasts; 

Consultation and advice on employee beneflt plans; 

Consultation end advisr v l t h  respect t o  regulatory matters 

thoec involving the Srcurltlcr end Exchnngr Commission o r  

fhergy Rcgulacory Comlsslon, and provlslon o f  llalson and 

processlnu mattera v l t h  the stsffa o f  such comisslonr; 

pair t lcular ly 

tic Federal 

~sblcrnnce in 

Plrnnlng a s s l s t a n c e  rrrd edvice in the flrld of nuclear actlvlt 

coordination or research progremo end other ectlvitfes I n  such 

Liaison v l t h  special counsel representing operating companies 

cr lncludinl 

f tcld; 

n 

proccedingr involving the niddle South S y s t e m  and w l t h  consultants 

retained t o  prepare testlwny and other data  f o r  use in such pro- 

ceedlngr; 

Operation of a communlcarions end public relations deprrtmrnt niid placing 

of Hlddle South System national tdvertising; 

TUC services relating to preparation and filln6 of returns for fcdcral 

and s t a t e  income taxel rnd declaration of crtlueted income crxea; etudles 

of adequacy of t a x  accruals; and assistance in connectlon v l t h  audit of 

returns by Internal Rcvenue Service and S t a t e  Tax Agenclcs; 

Insurance consulting and advisory cervices relatlnR t o  f l r c  and allled 

ldnes  of insurance, casualty and surety lnsurance. and employee benefit 

incur ancc ; 

Cencral consult~rion on management, businrss problems and stratcp.1~ plannlng; 

Consoltatlon on special accounting problems; 

St&tlrtlcal a e r v i ~ e g ~  such as study of comparstlvc oprrazlng result.. 

and up-dating annually Sy6te8 stacfrtlc4~ data:  

Prrparatton of maps; 
* 
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(14) C e n e r s l  a d v f s o r y  v n g i n e e r l n g  s e r v t c c s  f n c l u d i n g  system p l a n n f n R ,  

. .upply .md 1avd t J i : ~ ~ ~ . i t c t i i n g  u l t l i i n  the Sys tem and w i t h  irrtrrconnrctcd 

s y s  t rms; 

( 1 6 )  P l a n n i n e  . ~ s z i s c . i n c e  .itid advice v i t h  rcsprct t o  Systcn 1.11~s of povcr 

m d c r  thc i i r t r r c o n n c c t i o n  a e r c c m e i r t s  among t h e  oprr . i t ioR r o n i p i n i e s  and 

. i c t i t i g o n  bchaif of the npcr .1 r ing  rotnp.inicr 

u t i l i t f c s  w i t h  r c l a t i o n  t o  t h e  sale, purchAse  O r  cxch.inge of bulk c l c c t r l c  

in d c i l i n g s  wich o r h e r  e l e c t r i c  
c 

power Jnd r n r r u y ;  

C p d r a t i o n  of J d . 1 ~ ~  ; I r o c c s s i n g  c o m p u t c r  C e n t e r  to  serve the  ?!iddIc ( 1 7 )  

S o u t h  Sys t em.  

(18) C o n s u l t a t i o n  .,id a d v i s o r y  s e r v i c e s  w i t h  r r s p e c C  t o  r J t c  r C d I c s ,  race 

design,  cost s:udics, l oad  r e s c a r c h ,  v r a t h c r  a n J l y r i r ,  ~ . ~ o n o m l c  s t u d i e s ,  

f o r e c a s t s  of ~ n t r ~ - i y s t c m  t r a n s a c t i o n s ,  and computer r a t e  a n a l y s i s  

p r o g r a m ;  and 

(19) Consult . i t  i o n .  d v i r z  and scrvi.ccs with r e s p e c t  t o  i n t c r n J l  m d i t i n g .  

EGSI TI?€ Cost Case 3A- 18 1 



b u i f n e r r  i n c l u d i n g  l n t e r c s t  on debt bu t  t xc lud lng  A r e tu rn  for t h e  u s e  of 

S e r u i c e r '  i n i t i a l  e q u i t y  c r p i t r l  amounting t o  $20,000. 

2,  ( I )  S c r v i c e r  v i 1 1  m a i n t a i n  i r c p r r r t e  record O S  t h e  expcnccr  of 

each  depar tment .  

l nc lude :  

The expenses of tech dcprr tmcnt  vi11 

(1) thore expenrer  t h r t  a r e  d i r e c t l y  r t t r l b u t a b l e  t o  

r u c h  depr r tmcn t ,  and 

( l i )  en a p p r o p r i a t e  p o r t i o n  of thore o f f l c e  and houie -  

keep ing  expcnser  t h e t  r r e  not d i r e c t l y  r t t r l b u t s b l e  

t o  a d c p r r t a c n t  but vhich a r e  necessary to t h e  

operation of ruch  dcprr t rwnt .  

(b) Expenses of the departmcnt v i11  lnc ludc  rrlaricc end vagcs of. 

tmp loycc r ,  l n c l u d l n g  r o c i r l  s e c u r i t y  t a x e r s  v r c r t l o n c ,  p r l d  

r b r e n c e s ,  r i c k n e s r ,  employee d i s a b i l i t y  expcnre# ,  and oche r  

employee v c l f r r c  w p e n s e r ,  r e n t  rnd u t l l l t l c s ,  m a t e r l e l s  

rnd r u p p l i e r ,  d e p r e c l r t l o n ,  end a l l  other  cxpcnrer  r t t r l b u t -  

a b l e  to t h e  dcpr r tmcnt .  

( c )  The c x p c n r e r  of t h e  department v l l l  not Inc lude :  

( i )  thore l n c r r m c n t r l  out-of.pockrt  cxpcnrer  t h e t  .re 

i n c u r r e d  for  t h e  d i r e c t  b e n e f i t  and convcnlcncc  of 

e C l i e n t  Company or a group of Cllcnc Companler rnd 

a r e  t o  be charged rr  ruch t o  ruch C l i e n t  Company or 

g r o u p  of C l l e n t  Companies; and 

(li) S e r v l c c r '  overhead expenses t h a t  a r c  r t t r i b u t r b l c  to  

m i n t r i n l n g  t h e  c o r p o r r t e  exlrtcnce of S e m l c c s ,  

f r a n c h i s e  rnd  o t h e r  genera1 t r x e s ,  and 011 o t h e r  

i n c l d t n t r l  overhead expcnrcr l nc lud in )  thoce 

a u d i t i n g  feer and rccountfng department expenses  

attributable to  S c r v l ~ c r .  

0 
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S e r v l c e s  v l  I 1  cstabl I s h  annual Lridgcta lor c o n t r o l 1  fng t h e  

A .  Those t m p l o y r r s  rcndcr ing  c.c.rvice to Cl I c n t  C O ~ ~ : C I I I C S ,  

and 

9 .  those o i f i c c  ;rnd g c n r r a l  s e r v i c e  employces,  such . is  

secrcai n r i c s  , s t e n o g r ~ p h r r s  a t r l r p h o n c  o r c r a t o r s  .ind 

f i l e  c l e r k s ,  vho gencra 

A o r  r e n d e r  o t h c r  horrsc 

n o t  engaged d i r e c t l y  l n  

Company o r  3 group o f  C 

(hac any such o f f i c e  Gir 

ly a s s i s t  i.inployees In  C l a s s  

kceptng s c r v i t c s  and vho d r e  

render ing  s e r v i c e  t o  a C l l v n t  

i c n t  Conpanier .  In  the v v c n t  

eTnCrdl s c x v i c c  cmployeps J r c  

a s s l g n e d  t o  f u n c t i o n s  chat  .ire a t t r i b u t a b l e  t o  s c r v l c c r  

b r i n g  performed f o r  C l i e n t  Companies, such employees 

shall bc r e c l a s s i f i e d  JS  C l a s s  A employees. 

Ercpenses s e t  f o r t h  I n  Sectton 2 above w i l l  be s e p a r a t c d  to 

5hOV:  

( i )  s a l a r i e s  and w.iges o f  C ~ J S I  A cmploycer ,  and 

( i i )  a l l  o t h c r  expenses  o f  the  dcparcmcnt .  

:here w i l l  be a t t r i b u t e d  co a Class A employee 's  S i l J f y  Or 

' a g e ,  t h a t  p c r c e n t a g e  o f  a l l  o r h e r  expenses  of h f s  dcparcmcnt  

( a s  d e f i n e d  

.to t h e  rota  

. .  
,. . J 7 S  4 rr:p 

of the ttme 

I n  S e c t l o n  Z(b) above) t h a t  h l t  salary or wage 1s 

Class A s a l a r i e s  and  v ~ g c s  o f  t h a t  dep.irr-onc. 

<yc.c.s :? z i i 7  :r.>d::?r'~.c * . r l i  a , i i n t d i n  d r rc i l ra  

t h e y  a r c  employed i n  t e n d e r i n g  s e r v i c e  to  each  

C l i e n t  Company o r  group o f  C l l e n t  Companies. 

fo r  e a c h  C l a s s  A employee w i l l  be d e t e n t n e d  a t  t h e  b c g i n n l n t  

of each y e a r  as 4 o l l o u r :  

a d j u s t e d  f o r  any  c r t h a r c d  s a l a r y  change p l u s  cmploycc w e l f a r e  

An h o u r l y  r a t e  

Each C l a s s  A employee 's  annual  s a l a r y  

expenses  vhlth shall lnc lude  n e d f c r l  and hospital i n s u r a n c e  

premiums, I Ile f n s u r a n c e  premiums, soclal s e c u r i t y  t a x e s ,  

r e t i r e m e n t  income brncfltr, employee d k a b l l l t y  cxpense3,  and 

.: :. -. 1 -i: i ( t i j  I -'!. 
. . . *a  
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5,  Those enpcncer of Scrvlcea t h a t  ore not lncluded !n the expense 01 a 

dcpartment under Section 2 above vlll be chrrRcd t o  C l l c n t  Com@QhncCO&Case 
Exhibit C E B ~ C  

Page 62 of 142 
receiving service as follows: 

(a) lncrementrl out-of-pocket c o a t s  incurred for  the dlrcct 

benefit nnd convenience of a Cllent Company or a group 

of Client Conpenlcs 0 1 1 1  bc chargcd dlrcctly t o  w c h  

company or group of companlec. Such CO6t6 lncvrrcd fo r  

a group of Cllent Companies v l l l  be allocated on the  

tucls  set 

( b )  nie t o t e l  

vill b e  8 

forth In Section 7 of th i s  Exhibit. 

cxpenses of Servlces referred to above i n  Srct lon Z(c)( i l )  

located emong the Client Companies in the same proportions 

as the charges t o  Client Compenles under Sectlon 4 rre nllocstrd. 

6. On the baslr of  the foregoing, monthly bills w i l l  be rendered t o  Client 

Coopany. 

Company and by any regulatory authority havtng jurlddfcllon In respect O f  

the Clienc Company. 

Billing procedures and nmounts w l l l  be opcn to audit by Client 

7 .  ( a )  h%en s e r v i c e s  are rendered t o  n group of Client Companles, the 

folloving formulae vill be used to allocate the  charges  therefor 

among Client Companler in huch group: 

Dcpartment/Actlvlty Basls of Allocarlon 

(1) Executive and Advisory Composlce factor (Yoce 1 )  

( 2 )  Finance and hccounting 

( 3 )  Nuclear 

(4) Engineering, System 
Planning and Fuel Supply 

( 5 )  S y c t e m  Ope? a t  ions 
Center 

(6) Coeaunicstlonr 

8 

(7)  Publlc Relation6 

Composite factor (Nota 1) 

Humber of nuclear unlts. 

C a p a b i l i t y  responslbillty r a t i o  (Note 2 )  

Capability rcsporisiblllty ratio (Note 2 )  

Compoeltc fnctor (Note 1) 

Composite factor (Note 1) 
,-. c .>.j?t -CiOOl -tjt: 
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5 .  Those ex-prnscs of S e r v l c c r  t h a t  .ire n o t  i n c l u d e d  In the annual 

t 'xprnsc of 3 d c p a r t n r n t  undcr  S e c t i o n  Z above w i l l  be charged  I O  

Cl I e i r t  CC-panles r c c c i v i n g  S C I V { C C  .IS fol logs: 

( a )  i n r t c n r n t 3 1  o u t - o f - p o c k c c  c o s t s  Incur red  f o r  [he d l r r i t  

benefit Jnd ronvenlcnce of ,I C l l c n t  Conrpany or a group 

o f  Clicirt Cmpanics  v i 1 1  he  chdrgcd d i r e c t l y  1 0  such 

company o r  group of  c o t n p ~ i i i c s .  Such c o s t s  i n c u t r c d  for 

.I group of C l i c n t  Csmpanfrs w i l l  be a l l o c a c c d  on the 

h r s i r  s e t  !arch I n  S c c t i o n  7 of t h i s  E x h l b t t .  

(b) The t o t a l  Jnnual cxpcnscs  of Services r c f c r r c d  to above 

i n  Sec t ion  ? ( c ) ( i i )  w i l l  be a l l o c a t e d  among the C l i e n t  

C s n p a n l r s  i n  t h e  \.\me p r o p o r t i o n s  as t h e  charges  t o  

C l i e n t  Z c y u n r c r  under  S c c t i o n  4 a r e  a l l o c d t e d .  

6 .  On t h e  basis of the f o r e g o t n g ,  m n c h l y  b i l l s  w i l l  be rendered  t o  C l l e n c  

Company, subjec t  t o  adjustmcnc a f t e r  t h e  y e a r ' s  cnd S O  e n s u r e  t h a t  a l l  

b t l l i n g s  r c p r c s c n t  a c t u a l  c o s t s .  

be open t o  .Budit b y  C l i c n t  Company and by .iny r e g u l a t o r y  a u t h o r l t y  

having  j u r i s d i c t i o n  in resprcc o f  the C l l c n c  Compiny. 

81111ng procedures  and amounts w i l l  

7 .  (d) Xhcn s e r v i c e s  a r e  r e n d e r e d  t o  a group o f  C l i e n t  Compacier, Lhc 

f o l l o v l n g  f o w l r e  v i 1 1  be used  to a l l o c a t e  <he c h a r g e s  t h e r e f o r  

.imong C l l c n c  Companlcr l n  such  group:  

D c p r r t w n t  ' k c  i v l t v  a d s i s  of Altocation 

* i - < 4t-L:: :'.e . - 2  ? ! ' r i s s ~ y  t:sss rle;rris 17: & a s  ruvcnucs  

f o r  the prccedlng  c a l e n d a r  

y e a r .  (Note I )  

C r o s s  e l e c t r i c  revenues or t o t a l  

c ~ p t z a l i z a c i o n  f o r  the p r c c c d l n g  

calendar y e a r ,  depending upon 

t h e  n a t u r e  of the  s e r v l c e s  r c n d t r r d .  

(Note 2 )  

( 2 )  f i n a n c e  and Accounting 
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I f  thc usc o f  3 b a s i s  o f  Jllocatton would r e s u l t  i n  a n  Lncqu l ty  

b e c a u s e  of a ct,.ingc in opcr . a t lons  or organizacfon O f  thc C l l e n t  

c'riinixinirs, t h e n  s , * r v i c . * <  :.ty . I d j u s t  the  h . j s i s  to v l f o i t  .in 

1qui. t . iblm d l s t r L l u i i j o n  h j s r d  tipon a f u n c c l o n a l  rc.I. i1 l m - l i i p  

Lctvoen  t h e  c c r v l c c s  i n v o l v e d  and t h e  

i t  I5 n o t  a n t i c l p i t c d  t h a t  any s i g n i f  

t r a n s i t .  I f  t h c y  s h o u l d ,  a p p r v r i a t c  

f o r m u l a  u s r d .  

c ; ln t  scrv iccs  

ad justmcnt  vi 

will r e l a t e  to  

1 be made. 

I C  i s  n o t  , i n t t c t p ~ t r d  ih . i t  Jny s i g n i f i c J n C  scrvtccs VI11 r c f a t c  

t o  gas or t r a n s i t .  Z f  thcy s h o u l d ,  a p p r o p r i a t e  . idfuscmcnt  w i l l  

be  m d e .  

The r a p J b i l i t y  r e s p o n s r b k l i t y  of 3 coalpJny i s  t h e  S y s t r n  c J p r b i l I r y  

m \ t f p l l c d  by  r h c  r a t l o  o b t a l n r d  by d i v t d i n g  a company's  peak load by  

t h e  S y s t r m  perk l o a d .  

h i g h e s t  c l o c k  h o u r  dem.inds I n  k i l o w a t t s  of chc  company ' s  i n t e f .  

r o n n e c z e d  system, each cn a d i f f e r e n t  d a y ,  o c c u r r i n g  J i i r i n g  the 

t v e l v c  month per lod  c n d l n g  4 t h  thc c u r r c n t  monrh. 

The company's p e a k  load Is t h e  . ivcrage of t h e  lour 
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Amcndrncnt No. 1 

to 

Servicc Agrccmcnc 

The p a r t i e s  hcrcto do hereby s t i p u l a t e  and agree  t h a t  the SERVICE 

ACREEXST e n t e r e d  i n t o  by and between thcm under d a t e  of &ix-!-1963 

be and the same hereby  i s  amended by s u b s t i t u t i n g  for the  form of Exhibit  I 

and E x h i b i t  11 to  thc S e r v i c e  u r c c m e n t ,  t h e  at tached r e v i s e d  form of Exhibi t  I 

and E x h i b i t  XI. 

, 

I N  WITNESS VIlEREOF, the p a r t i e s  h e r e t o  have caused t h i s  Amndment 

No. 1 to  b e  executed t h i s  - 1 S C  day of January , 1972. 

HIDDLE SWTH SERVICES, ISC. 

Tit l e  Pres ident  - 
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Lhc a l l o c i i t f o n  f b n i l a i  In 5 c c t l o n  7 o f  I h l s  E x h i b i t .  

firosc cxycirsre of S c ~ ~ 1 c i . s  t h a t  nrc n o t  l n c l u d c d  In  t h c  a n n u a l  

c x p e n s c  of n Jepartrncnt  uiiJpr S c c t l o n  2 above w i l l  be s h a r g c d  t o  

C i t c n t  C n q i n n i c r  r c c c i v l n g  ecrvicc ae d o l l w r :  

l n c r c m c n t a l  o u t - o f - p o c k c t  c o s t a  i n c u r r e d  for  t h e  J l r r c t  

b c n c f i t  nnd convcnlcoce of a C l i c n t  Company or 8 group 

of Ciicnt  Canpnnics vi11 bc ct inrgcd d i r e c t l y  t o  such 

company or group of companics .  

a Croup of C l i e n t  Canpnnlcs  u l l l  bc  A l l o c e t e d  on Lhe 

b n a i a  B C C  fo r th  in S c c t i o n  7 O C  thls E x h i b i t .  

The t o t a l  aMlJal  e x p c n s c r  uf S e r v l c c a  referred t o  .ibove 

in S c c t l o n  2 ( c ) ( i t )  w i l l  be n l l o c n t e d  otnong Llie C l l c n t  

Colnpaiiica I n  t h c  6 a m  p r o p o r t i o n s  a s  Ltic ch.irgcr t o  

C l l c n t  C m p a n f c r  under  S c c t l o n  4 arc a l l o c e r c d .  

Such c o s t a  l i rcurrcd for 

On t h e  b a s t e  of t h e  f o r c g o i n g ,  month ly  b l l l r  v l l l  be rcndcrcd  t o  Cl ien t  

Company, s u b j e c t  t o  a d j u s t m e n t  r f t c r  t h e  y c a r ' r  end t o  e n s u r e  t h a t  

b i l l l n g s  r e p r e s e n t  J C C U J ~  c o e t e .  B i l l i n g  p r o c c d u r c r  ond amount# VI11 

be open t o  Judlc  by C l i e n t  C m p a n y  and by any r e g u l a t o r y  a u t h o r i t y  

having J u r l e d i c t i o n  i n  r c s p c c t  of the C l i c n c  Company. 

(8) 

f o l l c u l n g  Connulas w i l l  b e  used  40  a l l o c a t e  t h e  ctrarece therefor  among 

Wren a c r v i c e r  a re  r c n d e r c d  t o  a c r o u p  of C l i e n t  Cornpanlea, the 

C l i e n t  C m p s n i c s  in ruch  group: 

Dcgat tmcnt 

(1) E x e c u t i v e  and A d v l 6 o w  Cross electr ic  rcvcnlrca f o r  t h e  
p r c c c d I n 8  c a l e n d a r  y c r r  

(2) Fknancc  end A c c o u n t i n g  Crosr e lec t r ic  t e v e n u c i  for t h e  
p r s r c d l n g  c a l e n d a r  y e a r  

(3) E n e i n c e r i n g  

(4) P u b l l e  R e t a t t o n 8  and 
Area O f f i c e *  

(6) I n s u r a n c e  . 

T o t a l  Inves tment  i n  u t i l i t y  p l a n t  
In e c r v l c e  a t  p r c c c d l n g  Dcccrrbet 
31st 

E l e c t r i c  g e n e r a l  b u s i n c r r  r c v e n u e a  
for t h e  p r e c e d i n g  c a l c n d a r  yC8t 

n i e  Bum o f  t h e  t o t n l  liicome end 
t o t a l  J c d u c t l o n r  8a r c p o c t c d  f o r  
F c d c t s l  Xr~canc T l u  p u r p o r c r  on 
rhc last r e t u r n  f i l e d  

I n s u r a n c e  premiums Cor the psc- 
ceding calendar year 
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(d) Scrvi tc r  w l l l  ce tab l l s t i  ntwiial budgctr for  coirc.rolllng l l i C  

cxprnscr of ~ a c h  ocrvlcc dclmrtmrnt. 

3. (3) Onploycra bn each dcp3rtnirnt u l l l  be dlvidcd i n t o  two clnssca: 

A n ioee  cmployccs rendering scrv lce  t o  Clien t  Cmpenicr ,  

and 

B tliosc o f f i c e  and &cncral  scrvlcc cmployeca, 6uch a#  

BCC L cc n r  I C s ,  13 t enoCraptrcr 8 ,  t c  lcplionc opcra t or8 nnd 

f i l e  c l e r k i ,  4 1 0  Ccncrally a s s i s t  employccr in Cla r r  

A or render o ther  housc-krcping scrvlccr  o l d  vlio a t e  

not  engaged d l r c c t € y  l n  rc idcr ing serv tcc  C O  Clictrt 

Company or .I group of C l i e n t  Companies. I n  the cvcnt 

that  nny euch o f f i c e  or gcncral service cmployccr arc  

asslgncd t o  func t lonr  tha t  are at t r ibucoblc  t o  sc rv ice r  

being p c r f o m d  for  C l i e n t  C a p s n l e r ,  such employee# 

e h a l l  be r c c l a s r l f i c d  a s  Class A employccr. 

FApcnms r e t  fbrth i n  Scctlon 2 above vi11 bc ccparatcd t o  

shw:  

( I )  ss~oricr and uagcr of C ~ J S S  A cmployccr, and 

(11) a l l  other  cxpcnscs of the dcpartmnt .  

There vi11  be a t t r l b u t e d  t o  a Clasr  A cmploycc'r s n l a f y  or wage, 

tha t  perccntogc of a11 ot1ic.r rxpcnrer of h i e  d c p a r t r n c  (ar 

Jcftncd i n  Scccion 2(b) abovc) that  h i r  rallrry or vagc I #  t o  

the  t o t a l  Class  A s a l a r i e s  and W J ~ C I  of tha t  d~pa r tmcn t .  

Clor r  A cmployeer I n  cach dcpnrtmnt  w i l l  matiitaln a rccord 

of the  t h e  they are cmployed i n  rendering scrvtce c o  each 

C l i en t  Company or group of Client  Companier. 

r a t e  for  each Class A employee w i l l  bc dctermlncd a t  the  

b c e i ~ i i n g  of each ycsr a8 f o l l w r :  Each C l a s i  A cmployec'r 

annual salary adjusted Cor any cst inutcd sa l a ry  chongc p h  

cmploycc vc l fora  cxpciiscr w h i c h  rl tnll  Lnclude mcJLca1 eid  

Iiospita'L insurance ptcmiumr , l i fe  insurance yrcrotumr , 
s o c i a l  rccuricy CILxcs, rc t l rcmnc l n r m  bcnc f i t r ,  cmp1oyca 

@) 

(e) 

{d) 

An hourly 
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(11) Consul tat  ion on sprciai  accounting problems; 

( I t )  S t r ~ ~ l e t l c a l  s c c v i c r e ,  roch 11s ntudy oI culiiparnttvc oltcrrtt I n s  

r c t u l t s ,  nnd up-Jntitig onnlrally System atatfetlcnl rlntn; 

(13) Frcyaration of m p e ;  

(14) Ccticrsl oJwisory  c n g l n c s r l n g  scrvfcce  relating pnrt fcutor ly  to  

6ystcrn plaiiniiip, and opcration; ~ n d  

(15) PlaniiLrtg ;1ssi6t .~ i ice  nnd,advlcc v i t h  respect  t o  Sysccm s a l e s  of 

poucr uiidcr thc intcrconiicct ion agrcrmrilte among tlic opcrnt ing  

c n i p a n i c s .  
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Amendment To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVKE 

AGREEMENT entered into by and between them under date of April 1, 1963. 

and as heretofore amended on Januaw 1, 1972, April 27, 1984, Auqust I, 1988. 

January 28, 1991, and January 1, 1992, be and the same hereby is further 

amended by substituting for the Supplement to Exhibit II to the SERVICE 

AGREEMENT, the attached revised Supplement to Exhibit II. This amendment is 

made and entered into as January 1 , 1996. 
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ALLOCATION FORMULAE FOR 
GROUPS OF CLIENT COMPANIES 

Exhibit II, Supplement 

Note: fach allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided and the department 
providing the service. 

ENERGY SALES 

Based on total kilowatt-hours of energy sold 40 consumers. 

Used primarily for the allocation of costs associated with the support of 
marketing programs. 

CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecast, environmental services and customer information systems. 

EMPLOYEES 

Based on the number of full-time employees at year-end. 

Used primarily for the allocation of costs associated with the support of 
employee-based services. Would include administration of employee benefits 
programs, employee communications and employee training. 

RESPONSIBILITY RATIO 

Based on the ratio of the company's b a d  at time of system peak load. The psi< 
load is the average of the  twelve monthly highest dock-hour demands in 
kilowatts of the intercor.-eded system, occurring each month coincident with the 
system peak load. 

Used primarily for the altocation of costs incurred in Jeast cost planning, fossil 
plant support, and integrated planning. 
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COMPOSITE - ELECTRICGAS: AP&L, GSU, LP&L, MP&L, NOPSI, €01, EEI, 
EPI, WITH 10% TO ETR AND 1% TO SFI 

Based on four components with equal weighting to each: kilowatt-hour energy 
sales; average customers: number of employees; and responsibility ratio, with 
10% to ETR and l % l o  SFI 

Used primarily for the altocation of costs incurred for the System for finance and 
Human Resources t? Administration activities. This method should also be used 
when the services provided are driven by the relative size and complexity of the 
companies and there is no functional relationship between the services and any 
other avalable allocation formulae. 

COMPOSITE - TRANSMISSION, DlSTRlBUTlONlCUSTOMER SERVICE 

Based on four components of equal weighting: kilowatt-hour energy sates; 
average customers; number of distribution and customer sewidsupport 
employees; and the TransmissionEhibstation Composite Allocation Method. 

Used primarily for the allocation of costs incurred in the support of the overa4 
transmission and distribution system of Entergy's Operating Companies. These 
costs are related to sales, tsansmission lines or substations, customers or 
customer sewice/support employees. 

TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage c 4Oo)tv = 1; VoHage >=400kv =2). 

Used primarily for N7e allocation of costs associated with project design, 
maintenance, acquisition, and installation of Entergy transmission lines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage 
< 560kv = 1; Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical suppod for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associakd with substation 
construct ion. 
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COMPOSITE - TRANSMISSION LINES/SUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that have both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for gas fired generation units. 

-.. TAX INCOME AND DEDUCTION RATIO 

Based on the prior years’ Federal h o m e  Tax return, total Income and 
Deductions. 

Used for the allocation of costs associated with the preparation of consolidated 
Federal income tax returns and research of Federal tax issues. 

LEVEL OF GSl SERVICE 

Based on ESI 4otal billings to each System company, excluding corporate 
overhead . 

Used for the allocation of costs associated with support of E51 as a legal entity. 

SYSTEM CAPACITY - NON-NUCLEAR 

Based on the power level, in kilowatts, that could be achieved if all non-nuclear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant 
support, environmental, and purchasing. 
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COMPUTER USAGE FOR EACH SYSTEM COMPANY 

Based on the mainframe computer usage as measured in Computer Resource 
Units 

Used for the allocation-of costs associated with the services provided by the 
processing mainframe computer applications. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compnsation 
plans for ESI employees. 

DISTRIBUTION LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, 
maintenance, acquisition, and installation of Entergy distribution lines. 

COAL CONSUMPTION 

Based on the quantity of tons of coal delivered annually tosach coal plant within 
the Entergy System 

Used for the allocation of costs associated with services in suppolt of coal 
purchased for coal generating unds 

ACCOUNTS PAYABLE TRANSACTIONS 

B a d  on the number of accounts payable transactions processed annually for 
each Entergy System Company. 

Used for the allocation of costs associated with the support of the accwnts 
paya bie function . 
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Amendment To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that {he SERVICE 

AGREEMENT entered into by and between them under date of April 1, 1963, 

and as heretofore amended on January 1. 1972, April 27 1984, Aurrust 1, 1988, 

Januaw 28, 1991, Januarv 1, 1992, and January 1, 1996 be and the same 

breby is further amended by  substituting for the Supplement to Exhibit I f  to the 

SERVICE AGREEMENT, the attached revised Supplement to Exhibit II. This 

Amendment is made and entered into as of January 1 , 1998. 

.. 

ENTERGY SERVICES. INC. 

BY -Ai!&&- 
Vice President a 
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ALLOCATION FORMUME FOfl 
GROUPS OF CLIENT COMPANIES 

Exhibit II, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided and the department 
providing the service. 

ENERGY SALEg 

Based on total kilowatt-hours of energy sold to consumers. 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based services,. Would indude customer service and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

EMPLOYEE8 

Based on the number of full-time employees at period end. 

Used primarily for the allocation of costs assw'ated with the support of 
empioyes-based services. Would include administration of employee benefits 
programs, employee wmmunications, employee training, various facilities-based 
benefits and information technology desktop support. 

RESPONSIBILITY RAftO 

Based on the ratio of the campany's bad at time of system peak load. The peak 
load is the average of the twelve monthly highest dockhour demands in 
kilowatts of the intermneded system occurring each month coincident with the 
system peak load. 
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Used primarily for the allocation of costs incurred in fossil plant support and 
integrated planning. 

COMPOSITE - TRANSMISSION, DlSTRlBUTlONlCUSTOMER SERVICE 

Based on four components of equal weighting: kilowatt-hour energy sales; 
average customers; number of distribution and customer service/support 
employees; and the TransmissiodSubstation Composite Allocation Method. 

Used prirnariiy for the allocation of costs incurred in the support of the overall 
transmission and distribution system of Entergy’s Operating Companies. These 
costs are related to sales, transmission lines or substations, customers or 
customer servicelsupport employees. 

TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage < 400kv = 1; Voltage >=400kv =2). . 
Used primarily for the allocation of msts associated with project design, 
maintenance and installation of Entergy transmission lines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage 
SOOkv = 1; Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

COMPOSITE - TRANSMISSION LINES/SlJBSTATIONQ 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

U s e d  primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that have both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the vdume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 
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.. 
SYSTEM CAPACITY (NON-NUCLEAR) 

Based on the power level, in kilowatts, that could be achieved if all non-nudear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the ailocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED 

8ased on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefds plans, 
payroll taxes, departmental indirect costs and performance based compensation 
pians for €Si employees. 

. 

I 

Used for the allocation of costs associated with services in support of gas 
purchased for gas fired generation units. 

DlSTRIBUnON LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or tess. 

Used primarily for the allocation of costs associated with project design, 
maintenance and instaliation of Entergy distribution lines. 

COAL CONSUMPTION 

Based on the quantity of tons of coal deiiversd for a twelve month period 40 each 
coal plant withinme Entergy System. 
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