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1. The costs of rendering service by Services will fnclude all costa of doing
business including interest on debt but excluding a return for the use of

Services' fnitial cquity capital amounting to $20,000.

2, (a) Services will naintain a separate record of the expenses of
ecach department, The c§pcnses of cach department will
include:
(1) those uvxpenses that are directly attributable to
such departaent, and
(14) an appropriate portion of those office and house-
keeping expenses that are not directly attributable
to a department but which are necessary to the
operat ton of such department,
{b) Expenses of the department will Include salaries and wages of
cmployees, Lncluding socilal security taxes, vacations, paid
ibsences, sfckness, employce disability expenses, and other
vmployce welfare cxpenses, rent and utilities, materials
and supplies, depreciation, and all other cxpenses attribut-
able to the department,
(c) Departmental expenses will be categorized into one of two classes:
(1) those expenses which are directly attridutable to specific
services rendercd to a Client Company or preup of Client
Companjes (Departmental Direct Costs), and

{14) those expenses which are attributable to the overall opecration
of the department and not to a specific service provided to

Clieac Companies {Departmental Indirect Costs}).
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(indirect Cepartzental Fixed Costs) or vartable (Indirect EXhibitCEB'4¢
. 2005 TTC Cost Case
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Costs fnclude all costs fncurred by a depattment which are
necessary to cperate the department dbut do not vary vith the
level of services provided to other System Companies dJuring a

fiscal year.

Cepartmental Indirect Fixed Costs Include:

(1) Administrative labor costs assoctated vwith offfce and
seneral service roployces descrided fn Section 3(a), Thos
would {nclude not only the salaries and wages of these
eaployves but alse other related employment costs
Jescribed fa Sectton 2(b) adove.

(2) ©ccupancy costs fncluding s1ent and utslftfes.

(3) Tepteciation,

{4} Cther fi{xed costs attributable to a department.,

Jopartmental Indirect Variable Costs ate those costs incurted

ty a departnent which ate necessary t0 support setrvices Lo

ctier S.sten Comrantes and cannot be practically assigned 3

individual services provided to other Systen Coopanics but vary

with the level of these services during a fiscal year, This

would include natertals and supplies, telephone usage, postipe,

ete.

(d) ‘he 1adirect cxpenscs of the departsent vill not tnclude;

{1) those fncremental out-of-pocket expenses that are incurred {or
the direct benefit and convenience of a Cllent Conpany or a
group of Client Companies and are to be ditectly charged to
<uch C'ient Company er group of Clfent Cempanies; and

(11) Services' overhcad expenses that are attributable to
@slntaining the corporate existence of Services, franchise and
other general taxes, and all other incidental oveshead eaxpenses
including those audfting fces and accounting depattment

cxpenses attridbutable to Services (Indfrect Corporate Costs).
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cervices will establish annual budgets for controiling the c‘qén ey .
xhibit CEB-4C
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of each service departaent and those expenses outlined 2«9@

Section 2{d) vhich are not depactment specific.
{s) Fmployces ta rach dcpartment vill be divided into tvo claisses:
A, Those eoployces rendering service to Client Compantes (Class A),
and
8, those office and general service caployces, such as
secretaries, stenographers, telephone operators and
{ile clerks, vho generally assist employees {n Class
A or render other house-kecping services and who are
-0t c¢npaged directly in rendering tervice to a Client
Cu=pany or 3 group uf Client Companies. In the event
that any such office or general scervice vaployees are
Jssigned to functions that are attributable to services
teing performed {or Client Cumpanies, such employces
whall be reclassificd as Llass A cmployees,
{(b) Expenses set forth in Section 2 above will be separated to
show: .
(1) <alaries and vages of Class A eoployecs, and
(11) a1l other cxpenses of the departzent.
(21 Class A vmployces 1n each departaent vill zauintain a record
of the t.me they are vmployed 1n rendering service to each
Clieac Company of group of Client Companies. The hourly rate
for each Class A employee will be determined each month,
The charge to Client Company or a group of Client Companies for a
pasticular service vill be the sum of the figures derived by oultipiying
the houtrs reported by each Class A employee In rendering such service by
the hourly rate applicable to such employce and other direct allocated
expenses. Indfrece Departaental Vaciable Costs as defined fn 2(c)(it)
will be aliucated fn propoction to the direct salaries and vages
chatged. When services are rendered to & group of Client Coapanies the
cost of such services will be allocated among cowpanics {n the grovp io

accordance with the allocation formulae fn Sectfon 7 of this Exhibit,

Indirect Cepattoental Fixed Costs will be allocated to client companien

on the basis set forth in Scction 7 of this Exhibit,

EGSI TTC Cost Case
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dcpartment under Section I adove will be charged to Client Cmpanquxhibit CEB-4

tecetving service as {ollows: 2005 gagecﬁszg?zz

(a) Incremental out-of-pockxet costs incurred foe the direct
benefit and convenience of a Client Company or a group
of Client Compantes will be charged directly to such
cenpany or group of companies. Such costs tacurred for
a group of Client Conpanies will be allocated on the
basis set forth in Section 7 of this Exhibit,

(b) The Indirect Corporate Costs of Services referred to above In
Coction 2{d)(i1) will be allocated among che Client f.zpanies on
the basis set furth in Svction 7 of this Fxhibit,

fin the basts of the foregoing, =onthly bills will be rendeied to Client

Comzany. Billing procedures and anounts will be open to sudit by Cifent

Corpany and by any regulatory authority having jurisdictiva in respect of

the Jlient Cunpany.,

(1) “Nen services arc rendeted to a group of Client Companies, the
follewing forsulae vill e used to allocate the charpes thereloc

soong Client Companies tn such group:

departnent/Activity Basts of Allocation
f3) Taecutive and Adviacry Composite fictor {Ncte ))
(2) fFainance and Systen Cooposite factor (Sute 1)

Accounting

(3) Nuclear Number of participating nuclear companics

{4) Fngineering, Systen Cagabilfty responsibility ratdo {Note 2)
Planning and Fuel Supply

(%) System Operatfons " Capability responsibiltty ratio {Note 2)
Center

{6) Coomunications Conposite factor (Note 1)

(7) Prublic Relations Composite factor (Note 1}

- EGSI'TTC Cost Case
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(8)

(%)

(19)

(11)

(12)
(b)

Note 1:

Note 2:

EGSI TTC Cost Case
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Tax The sum of the total income andpca eai32 of 142

deductions as reported for Federal
Income Tax purposes ovn the return

f{led for Lhe preceding calendar year.

Tnsurance Insurance premiuns for the preceding

calendar yvar.

Computer Conter Various bases, depending upon the nature
of the services rendered, as agreed upon

by the Cli{ent Companies.

Internal Auditing Composite factor (Note 1)

Indirect Corporate Costs Composite factor (Note 1)

If the use of a basts of allocation would result in an inequity
because of a change {n operations or organization of the Client
Companies, then Scervices may adjust the basis to effect an

equitable distribution based upon a functional relationship

between the services fnvolved and the formula used. Any such

change §n allocaticn bases shall be made only after first giving

to the Conmission written notice of such proposed change not less

than 60 days prior to the proposed effectiveness of any such change.
The composite factor is composed uf four factors with cqual weighting
to ecach, Those factors are kilowatt-hour sales, average customers,
nunber of cmployees and capablility responsidbility catio.

The capability responsibility of a company (s the System capability
multiplied by the ratio obtained by dividing a company's peak load by
the System peak load, The company's peak load is the average of the
twelve monthly highest clock hour demands {n kilowatts of the Coampany's
{nterconnected system, occurring each month coincident with the Systea

peak load, during the twelve month period ending with the current sonth.
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Amendment
PDated January 1, 1991
To

Service Adreement

The parties hereto do hereby stipulate and agree that the
SERVICE AGREEMENT entered into by and between them under date of
April 1, 1963, as amended, be and the same hereby is further
amended by substituting for the form of Exhibit II to the Service
Agreement, the attached revised form of Exhibit II. The effective
date of this Amendment is January 1, 1991.

IN WITNESS WHEREOF., the parties hereto have caused this

Amendment to be executed this _____ 28th _ _ day of

January s 1991

ENTERGY SERVICES, INC.
.. .
By of 1t Ji r——

M

. Executive Vice President-
Title __Finance and External _Affairs_ .

LOUISIANA POVWE

EGSI TTC Cost Case 3A-155 2255
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SETHOUS b sLloo Rl T STE aNaNg COLENT CoMPANIES FECEINVING
. CEEVICE LSURR OIS AND NIMILAK SERVICE AGKREEMENTS WITIH
\ : LNTLVGY SERVICES, INCL(SERVICES) :
\
1. fhe cnet e of repndering service by Repvicas wi)) include all

rosts of doing husiness nclnging tptarast on Jeht bat
axcluding a return for the ase of Services' 1nitial eaulty

capital amounting o $20,000,

ro

tn)  Tervieee will maintain s cevarate record of the
copenses ot e bk o dor s tment, The osvenves of each
dopartment will snelude:
g} thewe ernaneez that are Jdipretdy attrahatable (¢
ey epartment . oand
(111 tn annpoapriate partian ot those nf{fi1ce and hatse-
Leepind extenses That are noat directly
attributable to a denartment but «hich are
necessaecy ta the noratinan of ~uch deonriment,
ih) Fxpenses of the depactment wil!l include salaries and
wages nf emnlosees, including social security taxes,
uneatinons. taid absances, sicknrss., emploves disabalaty
oxpenses, i ~thepr emtlovee wel{nre ~xpenses. rent and
utilities, materinls and supolies. Jeprectation. and
all nther evivenses 1ttributable to the department.
Ic) Departmental esxprenae will be catecoriied into cne of
Tty o lnsses:
(1) thowe ewpenses whi-h are Jirectlv attrabutanle o
cpec1fi: weviens repdersd ta a Cflient Comnany
or ernup of Client Compranies lnrhwr'm"n'yl Nirees
Costs}i, and
tis! those mipenses which are attributahle tao the
sverall ~nreratina of the devartment ind not to
a specific service provided ta Client Comuanines

‘Povartmental Indirect Costsdh.,

EGSI TTC Cost Case 3A-156 2256
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(3)

e e oAt
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Nepartmental tndirect  asts will be class)f:ied as liven
findirect Nopartment ] Fivxed Coste) or variable
tlndirect Bepataen'ni Variable Cnsts),  lLenartmental
Indireet Fiaoad vsste nclade ] costs ancarred by
fepartment «h)rh are pnecessary to onerate the
qepartment but 4o rat vary with the jevel of services
trovaded ta other Siatem Companies dAuring 1 fiscal
vesnr.
Nerartmental Infire~* Fixed Costs anelude
t1 wviminietratjse iabar costs assocjate! with office
el Coneral et e emnlavecs jecrratbed oan Seets oo
i, This would snclude not - niv tre calapries
and wades of these emplaovess bt alsa ather
reiated emplevesnt roste descrihbed 15 Sectaion
20n) thove
(2) Deegoame sy cests anclading coent and utifitaes,
(31 Deprecintion.
{3) Other fixed c2sts attributable 1o a4 deanartment,
Nepartmental Indirect Vari1able costs are *Those costs
incurred he a devartment which ars nercessary to suppart
services 1o uther Svstem companics and cannot he
sracticallsy assioned to individual .~rvicee proavided to
ather Svstem comoanies but varv with the level of thesr
services during a fiscal vear. Thia wanlt include
materials nnd suprlies, telephone usace. rostage. wtce.
The i1ndirect evnenses of the Jdecartment «tll neat
1nclinde:
ti) those i1acremental out-of-rocket exnenses that are
incurred for the direct benefit and convenjence
of a Client Company or a ¢roup of Tlient
Comuanics. orf artsing 1n any manner from specific
services rentered to a Client Comoany or A greun
of Client Companies, nd are to be directly

charged to ~such Client Tompany nr ¢rono of Client

Companics: and

EGSI TTC Cost Case
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tyy Servienss' nieprhead eanenses 'hat are
wtrabtutable to maintasiang the nriorcats
rxistenece of Sepviers, franchive and St hep
deneral tases, nd all other in tdental
nerhead evprnses 1ncludindg those anuditing f{res
and accountindg depactment expenses attributable
to Services (Indirect Corporate (Costs).
Services »il] rstablish anpnual budders for rontronlline
the espenses of enach service department and those
eapenses ontlined above 1n Sectaon UHd) whieh are not

department specaific.

Facslavess on coarh dervartment will e fivided inta twn
~fnsses:
\. Those ¢mplovess rendering <coeprvyo o o Client

fgmeanies (Class AV, and

8. Those office and ¢eneral service smnlavess, such
AS secretari1es, stenodraphers. telephone nnerators
and file clerks, who Zenerally assi19t Amplovees :n
Class \ or render other house-heening services ani
who are not rnuaded directlyv 1n rendering service
to # "ijent Companv or a wroup of ")ient
Cumpanies, In the event that anav such office or
veneral service rmplovees are nssidned to
functions that are attributahle to services being
perfarmed for ¢'lient Compantes. such smplovees
shall be reclassified as Class \ cmplovees.

Fapenses «et forth 1n Section ¢ atinre wil] be setarated

to show:

{1} <nlaries and wagers of Class \ vmnlovees, and

ti1l all other cxnenses of the department.

"lags \ emplovees 1n nrach department vi1l) majntain a

recort of the time thev are emploved 1n renderind

service to each Clien! Company or ¢roup of Tlient

Compantes. The hourlv rate for each Class A enplovee

will be determined each month.

EGSI TTC Cost Case
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Mo charge 1n Clieant Company cFf 3V dreup of Client Companies
far 2 jartieculag ceevion will te the sum of the fi&"lr".ﬁ
ferived by multinivine the boure reparted by osach "lass A
rmplover 1n renderine surh service by the hagrle rate
applicable tea such emplovee amt nther Jirect allocated
sxpenses. Indirect Departmentnl Varitahle Costs as defined
tn 2Mcit11) will he allorated in franortion to the direct
walaries and waces chareed.  When soarcaces are eeandered ta
v eroup of Tlieat Cameanies the ~ast of cuch aervices Wl
he yvilocated among tamnanies in the Jroup in accordance

with the dilneaty oy farmalne an Seectanan 7 af thas Frxhibat,

tndairect Departmental Faosed FJ<'<.H1|I e Allncaterd to

Cr et Companyes an the hasis =et farth 1n Section 7 oof

this Fahibat,

Those exprnuses of Sepvicers that are not included 1n the

rvtiense of o Jdepartment under Section I above w1}l he

charded to Clientl CompAanies receiving service as follows:

tad Incremental nut«of-procket costs incurred for the direct
henefi1t and convenience of A Client Campany Ar o droup
of Clieat Companies. OF ArISINEG 1n anvy manner from
specific services rendered to A Client Companv or a
droup of Client Comoanies. will he charded dirsctly to
such vompany ¢ draug of companies., Such costs
incurevd for a droup of Client Companies will be
allorated on the basis set forth in Section 7 of thae
Fahabit.

fb)  The Indirect forporate fosts of Services referred to
ahove 1n Section 2(dit1i) +ill he allocated amond the
Client Comnpanies on the hasis set forth in Ssctinn 7
of this Exhibit.

Nn the basis of the foredoing., monthly baille will be

rendered to Client Company, Billine procedures and mounts

will he open to audit by "ljent Companyv and bv nv

EGSI TTC Cost Case
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revalatary aathority hwane

Pient U mpany,

Camuanies, the (allowiny

vllocate the <harces

in such droup:

Depactacnt/Activaty

[ Frocgtive and dvisory

21 Firance & Svatem
foeoant gnd

1) s feenr

[ indinerrine., Svstem

Plannming and Fuel Surpde

a9 “avntem Operations
rnter

L3 cmmunicationse

71 fubiic Relations

R) Tax

1 Tnsurance

101 Somputer Conter

1 ‘'nternal Auditineg

| M Tadirect Departmental
Fixed Costs and
Indirrct roarporate
COosSts

Exhibit CEB-4
2005 TTC Cost Cas
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varsediction o recne~t of the

‘it when sepvices are condarnd to 8 gprane of Client

farmufae w1l te uysed to

therefor amone '!ient CoampAnIers

Basis . of Allgcation

Composite fuetapr INotes 1)

Temposite Yictar (Note 1}

Sambepr o coart . gnsatin
unelonr rranies

Capabilitye recnnopeaiby ity
ratga hate DY)

Cacability recenonsibility
ratio “Note

Composite factor (Note 1)
Comnosite Ynctor (Note 1)

The sum of the total income
and total t(erductions as
renorted for Federal Income
TAX purpeses on the return
filed for the receding
calendar vonr.

Insurance nremiums for the
preceding cajiendar vear.

Varilous bawrs, Jdependind uoon
*he nature - { the services
renderrd. s acreed upon bv
the Client < mhanies.

Composits factar (Note 1)

\llocated mong Client
Tompaniecs 1n the same
rroportinn ns the charces
to the "lient Companies
excluding Indirect
Nevartmental Fixed Costs
and Indirect Corporate
Costs.

EGSI TTC Cost Case
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b, tf the use af v bauwre of wileoeation would result in An
cneauaty becanse of 4 L aLce N e rat ions e
reantaatian of the Vlien® Cumpanies, then Services

Ay binat the bagia '5 ' fect e vanitable

Jrstributiaon btmsed unnn 2 fanctionat relationshio

betwren the services invalved and the farmula used,

wnv such chance 1n llocation hases shal)l he made onlv
after first ¢iving Lo the “ammission written noty » af
weh propaced change st Jess than 00 dave Lrior o
the nropesed effectivencss »f any <uch ehands,

Sote ! The « cmtnsite factar 1€ compased of four factors with
vanal weschting 1o »uwh. Those tactars are kilewarte
honr =alers, werace custesere. pumher of cmnlovees
Aand capaba )ity pesponstihaility ratan.

Varte 20 The capability recponcibility of A companv 14 the
yvgtem cavahility multinlied by the ratio obtained i
dividinge a comouanv's neak load by the Svstem neak
load. The companv's prak load 1% the averade of the
twelve monthlvy highest ri~ck hour demands 1n kilowatts
ol the Companv's 1nterratnected svatem, oncuering each

month coirncident with the Svetem neak load, durine the

twelve month reritod end.red with current month,
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EXHIBIT A

Amendment
To

Service Agreement

The parties hereto do hereby stipulate and agree that the
SERVICE AGREEMENT entered into by and between them under date
of April 1, 1963, and as heretofore amended
on January 1, 1972, April 27, 1984, Augqust 1, 1588, and

January 28, 1991, be and the same hereby is further amended

by substituting for Exhibit II to the SERVICE AGREEMENT, the
attached revised Exhibit II. The effective date of this

amendment is January 1, 1992.

IN WITNESS WHEREOF, the parties hereto have caused this

Amendment to be executed this 23rd day of April, 1992.

ENTERGY SERVICES, INC.

C% WS Gland A

CLIENT COMPANY

Louisiana Power & Light

44}&»—1

Title

EGSITTC Cost Case 3A-162
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EXHIBT ] CaaIAC!

' 2005 TTC Cost Case
A A0 A 5 A PA ..."'}: 3": -,.‘*‘
SERYICE UNDER THIS AND SIMILAR SERVICE AGREEMENTS WITH
ENTERGY SERVICES, INC, (SERVICES)

(January 1, 1992)

The costs of rendering service by Services will include all
costs of doing business including interest on debt but
excluding a return for the use of Services' initial equity
capital amounting to $§$20,000.

(a) Services will maintain a separate record of the
expenses of each department. The expenses of each

department will include:

(1) those expenses that are directly attributable to
such departrent, and
(11) an appropriate portion of those office and house-

keeping expenses that are not directly

attributable to a department but which are

necessary to the operation of such department.
(b) Expenses of the department will include salaries and
vages of employees, including social sacurity taxes,
vacations, paid absences, sickness, suployee disability
expenses, and other ezployee velfars expenses, rent and
utilities, materials and supplies, depreciation, and all
other expenses attributable to ths department.
(c) Departmental expenses will be categorized into one of

two classest

(1) those expensss vhich are directly attributable to
specific services rendered to a Client Conmpany or
group of Client Companies (Departmental ODirect
Coats), and

(14) those expenses which are attridbutable to the

cverall operation of the department and not to a
specific service provided to Client Companies

{Departmental Indirect Costs).

e - L L.

EGSI
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(d)

(o)

m%g%o%gﬁ
Page 42 of 142 -

Departmental Indirect Costs include:

(1) Adaministrative labor costs associated with office
and general service employees described in Sectfion
3(a). Thnis would include not only the salaries and
vages of theses employees but also other related
enploypent costs described in Section 2(b) abovs.

(2) Occupancy costs including rent and utilities.

(3) Depreciation,

(5) Materials and supplies, telephone use, postage,
etc.

(5) oOther costs attributable to a departzent,

The indirect expenses of the department will not

includae:
(1) those incremental out-of-pocket expenses that are
incurred for the direct benefit and conveniencs of
a Client Company or a gqroup of Client Companies
and are to be directly charged to such Client
Company or group of Client companies; and

(11) Services' overhead expsnses that srs attributable
to maintaining the corporate existence of
Services, franchise and other general taxes, and
all other incidental overhsad expenses including
those auditing fees and accounting department
expenses attributable to Services (Indirect

' Corporate Costs).

Services will establish annual budgets for controlling

the axpenses of each service department and thoss

expsrsaes outlined abova {n Section 2(4) wvhich are not

departnent specific.

S e Mg A aamae
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Employees in sach department will be divided into two

classes:

A. Those employees rendering service to Client
Companies (Class A), and

B. Those office and general service employees, such as
secrataries, stenographers, telephons cperators and
file clerks, who generally assist smployees in
Class A or render other housa-keeping services and
vho are not engaged directly in rendering service
to a Client Company or a group of Clfient Coméaniea.
In the event that any such office or general
service employees are assigned to functions that
ars attributable to services being performed for
Client Companies, such employees shall be
reclassified as Class A eaployees.

Expenses set forth in Section 2 above will be separated

to shovi

(1) salaries and vages of Class A employees, and

(11) all other expenses of the department.

Class A employees in each departzment will saintain a

record of the time they are employed in rendering

service to each Client Company or group of Client

Companies. The hourly rate for each Class A employes

will be detsrmined each month.

The charge to Client Company or a group of Client

Companies for a particular service will be the sum of

the figures derived by multiplying the hours reported by

each Class A employee in rendering such service by the

hourly rate applicable to such employes and other direct

allocated expenses.

Departmental Indirect Costs as defined in Section

2{c) (i1} will be allocated in proportion to the direct

salaries and wages charged.

STEAIINT LIS 10me ALAIE.N BT S ST IR 40 e s S 6 c T hm sy e gr e Pt N e el g tmtA e 4w b

C Cost Case

3A-165 2265



Exhibit CEB-4C

S EL RS

S. Those expenses of Services that are not included {n the
expense of a department under Section 2 above will be charged
to Client Companies receiving service as follows:

(a) Incremental out-of-pocket costs incurred for the direct
benefit and convenience of a Client Company or a group
of Client Companies will be charged directly to such
company or group of companies.

(b) The Indirect Corporate Costs of Services referred to
above in Section 2(d) (i) will be allocated among the
Client Companies in the same proportion as the charges
to the Client Companfes, excluding Indirect Corporate
Costs.

(c) If the method of allocation of Departmental Indirect
Coatas (Section 4(b)), or Indirect Corporate Costs
{Section 5(b)), wvould result in an {nequity bacause of a
change in operations or organization of the Client
Companies, then Servicss may adjust the basis to effect
an equitable distridbution. Any such change in
allocation shall be made only after first giving to the
Comnission written notfice of such proposed change not
less than 60 days prior to the proposed effectiveness of
any such change.

6. On the basis of the foregoing, monthly bills will be rendered
to Client Companies. Billing procedures and amounts will be
open to audit by Client Company and by any regulatory
authority having jurisdiction in respect of the Client
Company.

7. When services are rendered to a group of Client Companies,
costs of such service shall be allocated equitably among the
Conpanies based on the nature and scope of the service
1endered according to the formulae outlined in Exhibit 1I,

Supplement.

December 19, 199
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Exhibit 11, Supplement

Note: Each allocation formula {s based on data relevant to
the participating Client Companies.

EZnergy Bales

Based on total kilowatt-hours of energy sold to Residential,
Commercial, Industrial, Government and Munici{pal consumers.

Custonexrs

Based on a twelve month average of Residential, Commercial,
Industrial, Government and Municipal general business
custoners.

Employees

Based on the number of full time employees at ycar-end.

Capability/Responsibility Ratio

The Capability/Responsibility Ratio of a company is the
System capability multiplied by the ratio obtained by
dividing a company's peak load by the System psak load. The
company's peak lcad is the average of the twelve ponthly
highest clock hour demands in kilovatts of tha Company's
interconnected asystem, occurring each month cofncident with
the Systeam peak load, during the twelve month pericd ending
with the current month.

Composite = Enerqgy Sales, Customers, Employees and
Capability/Responsibility Ratie

Based on four components with equal weighting to each:

kilowatt-hour energy sales, average customers, nuzmber of

employses and capability responsibility ratio.

Composite ~ EZnergy Bales, Customers snd DCS Employses

Based on thres components of equal veighting: kilowatt-hour

enerqgy sales, average customers and number of Distribution

and Customer Service employees.

Transaission Line Xilaes

Based on the number of miles of transmission lines, weighted

for design voltage.

{Voltage < 500kv = 1, Voltage >= S00kv = 2)

Substations

oistribution Substations is based on the number of high

voltage substations weighted for voltage.
(Voltage < 500kv = 1, Voltage >= 500kv = 2)
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Composite - Transmission Line Niles/Substations

e K I

Based on two components: transmission line miles with a 308
weighting and the number of high voltage substations with a
70% waeighting.

Alrcraft Ridersiaip

Based on employes use of company aircraft.

Disaster Recovery Applications
Based on the number of software applications that require

alternate mainframe processing support for business
continuity during a computer center disaster.

Equity/Capitalisation Ratio

This ratio is computed for Entergy Corporation and the Client

Companies as follows:

. Enterqgy Corporation's allocation is the ratio of common
shareholders equity to total capitalization; '

. the Client Companies allocation is the ratio of preferred
stock plus long term debt to total capitalization.

Pinal Bill Processing

Based on the total number of final bills processed for
collection.

Gas Consumption

Based on the volume of natural gas consumed annually by all
gas fired generating units within the Entergy systea.

Incone and Deduction Ratio

Baged on the previous ycars federal income tax return, totsl
incore plus total deductions.

Level of Service

Based on Entergy Services' total billings to each Client
Company excluding corporate overhead.

Money Pool Transactions

Based on each company‘'s use of the money pool, welighted 75%
on frequency of transactions, and 5% on dollar amount of the
transaction,

Nuclear and Casualty/Property Insurance Premiums

Based on total Client Company costs for the previous year's
insurance premium.
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Participants in Plans

Several formulae are based on the number of participants in
various Client Company plans and programs, sSuch as:

savings Plan

Flexible Benefits Prograns

Haster Trust Plan

ESOP

Student/Parent Loan Progranm

Systenwide Welfare Plans

Benefits Plus Flexible Spending Account
Non-Qualified Defined Contribution Restoration Plan
Personal Effects Floater Plan

Personal Property and Casualty Benefits

« e 2 & ® ®» ° o o o

Preferred Btockholders

Based on total number of preferred stockholders at year-end,

Revenues
Based on total general business revenues from energy sales to

Resjdential, Commercial, Industrial, Government and Municipal
congumers,

System Capacity
Based on the power lsvel, rated in kilowatts, that could be

achieved if all generating units vere operating at maxirum
capability simultanecusly.
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2005 TTC Cost Case
ALLOCATION FORKULAS FOR !
GROUPS OF CLIENT COMPANIZS Page 48 of 142

B A G

Exhibit II, Supplement

Note: Each allocation formula {s based on data relevant to
the participating Client Companies.

Energy Sales

Based on total kilowatt-hours of energy sold to Residential,
Commercial, Industrial, Governzent and Municipal consuzers.

Cuatomers

Based on a twelve month average of Residential, Commercial,
Industrial, Government and Municipal general business
customers.

Inployees

Based on the nusber of full time employees at year-end.

Capability/Responsibility Ratie

The Capabilfity/Responsibility Ratio of e company {s the
System capability multiplied by the ratio obtained by
dividing a company's peak load by the Systen peak load. The
company‘'s peak load is the average of the twelve monthly
highest clock hour demands in kilovatts of the Company's
interconnaected system, occurring each month coincident with
the System peak load, during the twelve month period ending
with the current month.

Conposite - Energy fales, Customers, IEmployses and
Capability/Responsibility Ratio

Based on four coaponents with equal welghting to eachi
kilovatt~hour snergy sales, average customers, number of
employees and capability responsibility ratie.

Composite = Enexqy Salsy, Customers and DCS Exployess

Based on three components of equsl weighting: kilowatt-hour
energy sales, average custoumers and number of Distribution
and Custozer Service employees.

Transnission Line Miles

Based on the number of »iled of transmission lines, wveliglited
for design voltags,

{Voltage < 500kv =« 1, Voltage >= 500kv « 2)

Bubstations

Distribution Substations is based on the number of high

voltage substations weighted for voltage.
{Voltage < S00kv = 1, Voltage >= 500kv = 2)
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Employees in each department will ba divided into two

classes:

A. Thosse employees rendering service to Client
Companies (Class A), and

8. Those office and general service employees, such as
secretaries, stenographers, telephone operators and
file clerks, who generally assist employses in
Class A or render other hcuse-keeping services and
who are not engaged directly in rendering servics
to a Client Company or a group of Client Companies.
In the event that any such office or gensral
service employees are assigned to functions that
are attributable ﬁc services beinqg performed for
Client Companies, such employees shall be
reclassified as Class A enployeses.

Expenses set forth in Section 2 above will be separated

to shovi

(1) salaries and vages of Class A employess, and

(1)

Class A employees {n each departzent will maintain a

all other expenses of the department.

record of the time they are smployed in rendering
service to each Client Company or group of Client
Conpanies. The hourly rate for each Class A employas
vill be determined each month.

The charge to Client Company or & group of Client
Companies for a particular service will be the sum of
the figurss derived by multiplying the hours reported by
each Class A employes in rendering such survice by the
hourly rate applicabla to such employes and other direct
allocated expenses.

Departmental Indirect Costs as defined in Section
2(c)(11) will be allocated in proportion to the direct

salaries and wages charged.
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EXHIBIT IX, Page 1
, xhibit CEB-4C

2005 TTC Cost Ca

PA RECE $12

(January 1, 1992)

1. The costs of rendering service by Services will include all
costs of doing business including lnterest on debt but
excluding a return for the use of Services' {nitial equity
capital amounting to $20,000,

2. (a) Services will maintain a separate record of the
expenses of sach departpent. The expenses of each
departzent will include:

(1) those expensaes that are directly attributable to
such department, and

(i4) an appropriate portion of those office and house~
keeping expenses that are not directly
attributable to a department but which are
necessary to the operation of such department.

(b) Expenses of the department will {nclude salaries and

wvages of employsas, including social security taxss,

vacations, paid absences, sickness, smployee disability

expenses, and other enmployees velfare expenses, rent and

utilities, matarisls and supplies, depreciation, and all

other expenses attributable to the department.

{¢c) Departmental expenses will be categorized into one of

two classess

{1} those expensea vhich are directly attributable to
specific services rendered to a Client Company or
group of Client Companies (Departmental Direct
Costs), and

(14{) those expanses which are attributable to the
overall operation of the department and not to a
specific sexrvice provided to Client Companies

(Departaental Indirect Costs).
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Exhibit CEB-4
2005 TTC Cost Ca
Page 51 of 142

If the wuse of a basss of allocation would result in An
ineauity heranse of 4 ctonce (0 anrerxt 1ons or
LreantiAation Af the Ulieant fambanies, then Services
may Aadi1ist the bagis 1o =ffect an caurtable
drstribution hased upon a functional retationshio
between the services intolved and the formula used.
anv such change 1n allocatijon bases shall be made ontvy
after first diving to the Commission written naty-n ~nf
wech prapnsed chande not 1rss than A0 daves nrior to
the propased effoctivenrss af anv such chande.

The «omposite factor 1< comnosed af four Tactars with
vaual wesehting to cach. rhose factors are Kilntwatt-
hour <ales., averade cuctomers. numher of cmnlovees

and capnhility reaponsthility ratio.

The capability responsibility of A companv 1s the
Svgtam capnbility multinlisd by the ratio obtained hy
Adividing a comoanv's peak load bv the Svetem neak
lond. The companv's peak lond 15 the averate nf the
twelve monthly hiaheat clock hour demands in kilowatts
of the Comnanv's interconnected svstam, occurring each
month caoincident with the Svatem peak load. durine the

twelve month periad ending with current month,
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Page 52 of 142
4. The charge 1n Clinant Company or a ercup nf Client Companies
i far A partirular service wil)] he the <um of
“‘ .
rmplovee

the ficurers
dersved by mult piving the houre reparted by each Class A

in renderine such servies hy the houriv rate
applicible ta such ~mplovee and othecr direct allocated
expenaes.

Indirsct Denartmenta) Variahle Costs as defined
in 2(citri) vill he allocated
walaries wnd waces

4 wroup of Client

in nrronortion to the direct
chareed.

Whena seev1ces are rondsred o

Camoanies the cost of such services will
be 1llocated among campanies 1n the droup in accordance
with the allncavyion

formulae 1n Sectian 7 of thas Fyvhabit,
fndirect Departmental Fised Cocts «1l) Le allncated to
Clinnt Comtiantes an

this Fxhabst,

the basis ot forth

in Section 7 of
5. Thosr rxprnses of Services Lhat are ant (ncluded 1n the
rynense of o department under Section 2 above will he
charcged to Clienl Combanies receiving service as follows:
tn1 lncremental nut-of-pocket costs incurred (or the direct
henefit and ronveniencs of a Client Company o~r a droup
of Client CompAanies. Oor ATISIng in anv manner f{roe
specific services rendered to a Client Comnanv or a
¢roup of Clicnt Companies. will be charded dirsctliv 1o
such campany ar Jdraoupr of companies. Such costs
incurred for n eroup of Client Companics will be
allorated on the hasis set forth wn Section 7 of this
Frhabit.
[N 3}
ahovn

The Indirect Torporate Costs of Services referred to
in Scction 2tditii)

Clicnt Companies on the hasjs set
6,

will be allocated amondg the
forth in Section 7

of this Exhihit.

Nn the basis of the foredoing. monthlv

rendered to Client Companv,

hills wall te

8illine nrocedures and amounts
will be oben to nudit bv Client Comvany and bv ‘av
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Page 53 of 142
Departmental !ndirect rosts wi1ll be classified as fived

4 (Indirert Dopartmental Fixed Costsi ar variable
\ ' tindirret Devartmental Variable Costs), Dapartmental
tadirect Fiand Casts incliude all casts anpcurredg by
department wvhich 1f® NECesSsSary to nnerate the
Jepartmeant but dn npot vary with the jevel of services
bros ded ta other Svstem Campanies during a {i1scal
vPAT.
Nognrteental Indirert Fixed ©osts include-
(N wimipistrative Lshar £0osts asc<orjated with office
it gonereal wervice cmplovers descrribed in Sed Vo
i, Thiv wenld ynclude not cnlvy the walapries
4 wades nf these e«mnlovees byt alesn nlher

related emplovment costs Jdescritied 1a Sectaon

21k abhove,
(21 Oerupate vy casts anelading rent and atylities,
(3} Depreciation,

{4) Other flixed costs attributable to a dapairtment.
Nepartmental Indirect Variable costs are those costs
incurred by a Jdepartment which are necessarv to supnort
services 1o other Svstem companics and cannotl he
practicalls assiened to individual .arvicrs aroavided 1.,
ather Svstem comoanies but vary with the leve]l of these
services durine a fiseral vear, Thie wanld ynclints
materials and suonlies, telephone usace. nostade, »tc.
{d4) The indirect cxnenses of the deopartment w1}l not
include:
{i) those incremental out-of-nocket exnenses that are
incurrrd for the diract benefit and convensence
of A Clinrnt Companv or a droup of Client
Comuvanies. or arising 1n anv manpner from specific
services rendered to a Client Comoany or a droun
of Mliecnt Fompanjes, and Are to be dairectly
charced Lo such Client Comnany or droup of Client

Companics: and

EGSI TTC Cost Case 3A-175
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Exhibit CEB-4C
2005 TTC Cost Case
Page 54 of 142

Amendment
Dated January !, 1991
To

Service Afreement

The parties hereto do hereby stipulate and agree that the
SERVICE AGREEMENT entered into by and between them under date of
April 1, 1963, as amended, be and the same hereby is further
amended by substituting for the form of Exhibit II to the Service
Agreement, the attached revised form of Exhibit II. The effective
date of this Amendment is January 1, 1991,

IN WITNESS WHEREOF. the parties hereto have caused this
Amendment to be executed this ____ 28th _ _ day of

Janvary 1991

ENTERGY SERVICES, INC.

Y
~

. a, A
Bv__ ol it pit S
Executive Vice President-

Ti t",be .~Financé and External Affeirs_ _

LOUISIANA POWE§
By -

/
Title S;{ .

EGSI TTC Cost Case 3A-176 2276



(a)

(b)

those cxpenses of Scrvices (hat dfe NOL !NCIUCEE IN Lk wnpes oo o0 o

department under Section 2 sbove will be charged to Client Companies Exhibit CEB-4¢

2005 TTC Cost Case

receiving service ss f{ollows: Page 55 of 142

{ncrenental out-olf-pocket costs incurred for che direct
‘bencflt and convenience of a2 Client Company or & grovp

of Client Companies will be charged directly to such

company or group of companies, Such costs fncurred for

a group of tllent C;mpanlel will be allocated on the

basis set forth in Section 7 of this Exhibic,

The Indirect Corporate Coscs of Services re{erred to above in
Scction 2{d)(1i) will be allocated among the Client Companics an

the bastis sec furth in Scction ? of this Exhibit,

6. On the basis of the foregoing, conthly bills viil be rendered to Client

Conpany. Billing procedures and anounts will te open to audit by Clfent

Corpany and by any regulatory authority having jurfsdiction in respect of

the

7. {a)

(2)

($))

{4)

(3)

(8)

(1

Client Cumpany,

When services are rendeted to a group of Client Cumpanies, the
fotloving forzulae vill be used to allocate the charges therefor

anong Client Companies 3n such group:

Department fActivity Basis of Allocation
fiocutive and Advisoey Composite factor (Note I}
finance and Systes Cosposite factor (Vote 1)

Accounting

Suclear Sursber of participating nuclear companics

fngineering, Systew Capabil ity responsibility ratte (Note 2)

Planning and Fuel Supply

System Operations Capability respunsibility ratio (Note 2)

Center

Comnunications Composite factor (Note 1)

Public Relations Composite factor {Note 1)

EGSI TTC Cost Case
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(d)

Depertwental Indirece costs will be classified ss fixed

(Indirectc Departsenta) Fixed Costs) ar variadie “nd““éOO5$_)l("gbgoCstEg-40
ase
Departmental Variable Costs). Departnental Indfrect Fixed Page560f 142

Costs include all coste Incurted by a department wvhich are
necessaty to cperate the department but do noc vary vith the
level of services provided to other Systew Companies during »

fiscal year.

Departmental Indirect Fixed Costs include:

(1) Administrative Jabor costs associated with office and
gencral service roployees described In Section 3(a)., This
wvould include not only the salaries and wages of these
cenployces but also other related employment costs
described 1n Scctlon 2(b) above,

(2) ccupancy costs including 1ent and uttlfties,

(1)) ODeprecsation,

(4) Other fived costs attributable to & department.

Departmental Indirect Varfable Costs are those costs incurred
by 4 departneat vhich are necessary to supporl services to
other S.aten Conpsntes and cannot be practically assigned to
individual services provided to other Systes Companies but vary
vith the level of these services during a fiscal year. This

vould include materials and supplies, telephone usage, postige,

etc.

fhe 1adirect cxpenses of the department will aot fnclude:

(1) those Incremental out-of-pocket expenses that are incutred for
the direct benefit and convenience of a Client Company or &
group of Client Companies and are to be directly charged to
cuch Client Company or group of Client Companics; and

(11) Services' overhecad expenses that are attributable to
maintaining the corporate existence of Services, franchise end
other general taxes, and all other tncideats] overhead cxpenses
fncluding Lthose auditing fces and accounting dcpartment

evpenses attributable to Services (Indirect Corporate Costs),

EGSI TTC Cost Case
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Exhibit CEB-4
2006 TTC Cost Cas
Page 57 of 142
Amendment No. 3
To

Service Agreement

The parties hereto do hereby stipulate and agree that the SERVICE

AGREEMENT entered into by and between them under date of __ April 1, 1963 ’

be and the same hereby is amended by substituting for the form of Exhibit II

to the Service Agreement, the attached revised form of Exhibit II. The

effective date of this Amendment No. 3 is January 1, 1989.

IN WITNESS WHEREOF, the parties hereto have caused this Amendment

No. 3 to be executed this lst day of __ August , 1988

MSU SYSTEM SERVICES, INC.

APPROVED M,\M Ve
Dt | 222,
LEGAL \

rTitle FPresident/CEQ

LOUISIANA POWER & LIGHT COMPANY

By /@MZ//&%

Title President/CEO

EGSI TTC Cost Case 3A-179 2279



DESCRIPYION OF SERVICES WMICH WILL BE FROVIDED BY MIDDLE SOUTH S!R\ICFS

(1)

(2)

)
%)

%)

{6)

)]

(8)

162

(10)
- {11)
(12)

(13)

EGSI TTC Cost Case

UNDER THIS AND SIMILAR SERVICE AGREIMENTS Eiﬁ'bat‘CEB-«g
2005 TTC Cost Cas

Page 58 of 142

Consultation and aévice on (inancial planning, sale of securitics and
tepporary cash investments, {ncluding assistance {n counnection with

the preparation, printing and {tiing of eppropriate documents with
regulatory authoritics, and provision of liaison with financial conmunity;
Consultation and advice on budgeting and precparation of long-vranpe
forecasts;

Consultation and sdvice on employee benefit plans;

Consultation and advice vith respect to regulatory matters, particularly
those involving the Securities and Exchange Comission or the Federal
Energy Regulatory Commission, and provision of liaison and assistance 1in
processing matters with the staf{s of such commissions;

Planning aseistance and advice in the f1cld of nuclear activities including
coordination or research programs and other activities {n such field;
Liaison with special counsel representing operating companies in
proceedings involving the Middle South Systecam and vith consultants
retained to prepare testimony and other data for use in such pro-
ceedings;

Operation of a communications and public relations department and placing
of Middle South System natfonal advertising;

Tax services relating to preparation and filing of returns for federal

and etate 1ncome.taxcl and declarstion of estimated income taxes; studies
of adequacy of tax accruals; and sssistance in connection vith audit of
returns by Internal Revenue Service and State Tax Agencics;

Iasurance consulting and advisory services relating to fire and allfed
lines of insurance, casuvalty and surety insurance, and employce benefit
insurance;

‘Ceneral consultation on management, business problems and stratepic planning;
Consultation on special accounting problems;

Statietical services, such as study of comparative operating results,

and up-dating snnually System statistical data:

Preparation of maps;

5221 = 0001 -0004
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2005 TTC Cost Case
Page 59 of 142

(14) <Ceneral adviscry engineering services fncluding system planning,
operation and fuel supply;

(15) Operation of a System Operations Cunter for the control of bulk power
wupply and 10ad dispatching within the System and with interconnected
systems;

(16) Planning assistance and advice with respect to System cales of power

under the interconnection agreements among the operating companies and

acting on behaif of the operating companies in dealings with other electric

utilitfes with relation to the sale, purchase or cxchange of bulk electric
power and energy,

(17) Operation of a data processing Computer Center to serve the Middle
South System;

(18) Consultation and advisory scrvices with respect to rate studies, rate
design, cost s:udies, load rescarch, veather analysis, economic studies,
forecasts of intra-system transactions, and computer rate analysis
programs; and

(19) Consultatfon, idvice and services with respect to internal auditing,

L =GO =
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IHIS “AND SIMILAR SERVICE AGREEFINTS WITH WIDDLE SOU?H SERV)CES , INC. (SERVICES)

1.

2.

EGSITTC Cost Case

Exhibit CEB-4C
2005 TTC Cost Case
Page 60 of 142
The costs. of rendering service by Servicea vill include ol costs of doing
busi{ness {ncluding Interest on debt but excluding a return for the use of

Services' fnftf{al equity capitel amounting to $20,000,

(a) Services will matntain & scparste record of the expcenscs of
each department, The expenses of each department will
include:

(1) those expenses thet are directly attributable to
such depsrtment, asnd

(11) an appropriate portion of those office and house-
keeping expenses that are not directly attributable
to & depsrtment but wvhich sre necesssary to the
operation of such departwent.

(b) Expenses of the department vill {nclude salaries and vages of
employees, including socfal security taxes, vacations, paid
absences, sickness, employee dfsability expenses, and other
etployee velfare expenses, rent and utilities, materfoals
and gupplies, depreciation, and all other expenses sttridbut-
sble to the department,

(c) The expenses of the departwent will not (nclude:

(1) those incremental out-of-pocket expeglcu that sre
{ncurred for the direct benefit and convenlence of
a Client Compsny or s group of Client Companfes and
atre to be charged as such to such Cl{ent Company or
group of Client Companies; and

(11) Services' overhead expenses that sre attributsble to
maintaining the corporate existence of Services,
franchise and other general texes, end all other
incidental overhead expenses fncluding those
auditing fees and accounting department expenses

attridutadble to Services.

332(-000!*000'
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PXHIBLIT 11, Page 2
Exhibit CEB4C
. 2005 TTC Cost Case
Page 61 of 142

(d) Services will cstablish annual bLudgets for controlling the
cxpenses of rach service department.

1. (a) fiployees in cach departoent will be divided into two clanses:

A. Those vmployees rendering scrvice to Client Compantes,
and
8. those office and general service employeces, such as

secretaries, stenographers, telephone operators and
file clerks, who generally assist cieployees in Class
A or render other house-keeping services and who are
not engaged directly {n rendering service to 3 Clivnt
Company or a group of Client Companies. In the cvent
that any such offfce ur general service employers are
assigned to functions that are attributable to services
being performed for Client Companies, such employces
shall be reclassified as Class A employees,
(b) Fxpenses set forth {n Section 2 above will be separated to
show:
(i) salaries and wages of Class A employces, and
(ii) all other cxpenses of the department.,
t¢)  There will be attributed to a Class A employee’s salary or
vage, that percentage of all other expenses of his department
(as defined 1n Section 2(b) above) that his salary or vage |is
to the total Class A salarics and wvages of that department,
1358 A empliyaes ta cwien :V;J::re;: “1l1 maintaia 3 recora
of the time they are employed in rendering service to each
Client Company or group of Client Companies, An hourly rate
for each Class A employee vill be determined at the beginning
of cach year as follovs: Each Class A employece's annual salavy
. adjusted for any estimated salary change plus employee velfare
expenses which shall {nclude medical and hospital {nsurance
premfums, l{fe {nsurance premfums, socfal security taxes,

retirement income benefits, employce disability cxpenses, and

L Rl
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Those expenses of Servicea that are not Included ‘n the expense of o

Exhibit CEB-4C
department under Section 2 above vill be charged to Clfent Cong@RBeTTC Cost Case

Page 62 of 142

receiving service as follows:
{a) Incremental out-of-pocket coets Incurred for the direct

benef it and convenience of 8 Client Company or & group

of Cli{ent Companics vxl[ be charged directly to such

company or grouvp of companies. Such costs incurred for

a group of Client Companies will be allocated on the

basis set forth in Section 7 of this Fxhibit,
{(b) The total cxpenses of Services referred to above 1n Section 2{c)(114)

will be allocated smong the Client Companies {n the same proportions

as the charges to Client Companies under Sectfon & are sllocated.

On the basis of the foregoing, monthly bille will be rendered to Client
Company. Billing procedures and amounts will be open to audit by Client
Company and by sny regulatory authority having jurisdiction in respect of

the Client Company.

(a) VWhen services are rendered to a group of Client Companies, the
following formulae will be used to allocate the charges therefor

among Client Coopanies §n such group:

Department [Activity Basis of Allocation
{1) Executive and Advisory Composite factor (Note 1)
(2) Finence and Accounttég Composite factor (Note 1)
(3) Nuclear Number of nuclear units.
{4) Engincering, System Capability responsibility ratio (Note 2)

Planning and Fuel Supply

{3) System Operations Capability responsibility ratio (Note 2)
Center
(6) <Coamunications Composite factor (Note 1)
) ]
(7) Public Relations Composite factor (Note 1)
32 -O001 -0
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5. Those expenses of Services that are not included {n the annual
cxpense of a3 department under Scction 2 above will be charged to
Client Companies receiving cevvice as follows:

(3) Inctemental out-of-pocket costs fncurred for the direct
bYenelit and ronven!encc-of a Clicent Company or a group
of Client Companies will be charged directly to such
company or group of companies. Such costs incurred for
a group of Client Companies vill be allocated on the
basis set foreth in Scction 7 of this Fxhibit,

(b) The total sanual expenses of Scrvices refecced to above
in Section 2{c){i{) will be allocated among the Client
Companies in the same proportions as the charges to

Client Cempanies under Scction & are allocated,

6. On the basis of the foregoing, monthly bills will be rendered to Client
Company, subject to adjustment after the year's cnd to ensure that all
“ billings represent actual costs. Btlling procedures and amounts will
be open to audit by Client Company and by any regulatory authority

having jurisdiction in respect of the Client Company.

7. (a) When secvices ire rendered to a group of Client Comparies, che
following formulae wvill be used to allocate the charges therefor

among Client Companies in such group:

Department /Activity Basis of Allecation

i Teocutive -3 Vivisory nross electric 173 gas ruevenues
for the preceding calendar
year., (Note 1)

(2) finance and Accounting Cross electric revenues or total
capttalization for the preceding
calendar year, depending upon

the nature of the services rendered,

(Note 2)

el U LA
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(b) 1f the use of a basis of allocatton would result in an {ncquity
because of a change in operations or organization of the Clfent
Companies, thea Scrvices ray adjust the basis to effect in
vquitable distribution based upon a functional relattonhip

Letween the services involved and the formula used,

vote 1: 1t {s not anticipated that any sigaiffcant services will relate to

transit, 1f they should, appropriate adjustment will be made.

“ote 2: 1t is not anticipated that any significant services will relate

to gas ot transit. 1f they should, appropriate adjustment will

be made.

Note 3: The capability responsibility of a company is the System capability
multiplicd by the ratio obtained by dividing a company's peak load by
the System peak load., The company’s peak load {s the average of the four
highest clock hour demands (n kilowatts of the company's inter.
- connected system, cach on a different day, occurring during the

tvelve month period ending vith the current month.

M LI RE
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Amendment No, 1
to

Service Agrecement

The parties hereto do hereby stipulate and agree that the SERVICE

AGREFMENT cntered into by and between them under date of _April 1, 1963 .

be and the same hereby is amended by substituting for the form of Exhibit 1
and Exhibic II to the Service Agreement, the attached revised form of Exhibit 1

and E£xhidbic 1I.

IN WITNESS WHEREOF, the parties hereto have caused this Amendment

No. 1 to be executed this ___ 1st day of January , 1972,

MIDDLE SOUTH SERVICES, INC,

By %’% Y s

Title President

LOUISTANA POWER & LIGHT COMPANY

By /‘/- -{1/,- P
=

Title President
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Those cxpenscs of Scrvices that are not included i(n the annual

cxpense of a department under Section 2 above will be charged to

Client Companics receiving scrvice as {ollows: .

(a) Incrcmental out-of-pocket costa incurred for the direct
benefit and convenience of a Clicnt Company or & group
of Clicnt Companics will be charged directly to such
company or group of companics, Such costs {ncurred for
a group of Clicnt Companics will b{ allocated on the
basis sct forth in Scction 7 of this Exhibit.

(b) The total annual expenses of Scervices referrcd to above
fn Section 2(c){i1) will be allocated smong the Cllent
Companics in the same proportions as the charges to

Client Cumpanfcs under Sectlon 4 are allocated.

On the basis of the foregoing, monthly bills will be rendered to Client
Company, 6ubject to adjustment after the ycar's end to cnsure that all
billings represent actual coste, Billing procedures and amounts will
be open to audit by Client Company and by any regulatory suthority

having jurisdiction in respect of the Client Company.

(a) When services are rendercd to a group.-of Client Companies, the
folloving formulas will be used to allocate the charges therefor among

Client Companics {n such group:

Department Basis of Allocation
(1) Executive and Advisory* Gross electric revenucs for the

preceding calendar year

(2) Finance and Accounting¥ Cross electric revenucs for the
preceding calendar ycar

(3) Engincering Total {nvestment in utility plant
in scrvice at preceding December
3lst

{4) Public Relations and Electric general busincss revenues

Axca Office* for the preceding calendar year

(5) Tax ihc surm of the total {ncome and

total deductions as rcported for
. Federal Income Tax purposcs on

the 1ast return filed

(6) Insurance . Insurance premfums {or the pre~
ceding calendar year

3A-1838 2288



)

3. «a)

®)

(<)

(4)

EGSI TTC Cost Case

) Exhibit CEB-4C
. EXIZ00F TG CogtChse
Page 67 of 142

Services will eatablish annual budgets for controlling the

expenses of cach service department,

Fmployees in each department will be divided {nto two classes:
A Those cmployccc.tcndering service to Clicent Companics,
and
B thosc office and gencral scrvice cmploycecs, such as
sccretarics, stenographers, telephone operators and
{tle clerks, who generally assist employces in Class
A or rcnder other house-keeping services and who ave
not engaged directly {n rendering service to a Clicnt
Company or a group of Clicnt Companies, In the event
that any euch off{ice or gencral service cmploycrs are
assipned to functions that are attributable to scrvices
being performed for Client Companies, such employeces
shall be rcclassificd as Class A employccs,
Expenses set forth in Section 2 above will be scparated to
show:
(1) salarics and vages of Class A cmployees, and
({1) all other cxpenscs of the department,
There will be attributed to a Class A employce's salary or wage,
that percentage of all other expenses of his department (as
defined {n Section 2{b) above) that his salary or wage {s to
the total Class A salarfes and vages of that department,
Class A cmployces in cach department will majntain a rccord
of the time they are employed in rendexring scrvice to cach
Client Company or group of Clicnt Companies. An hourly
rate for cach Class A cmployce will be determined at the
beginning of cach year as follows: Each Class A employee's
annual salary adjusted for any cstimated salary change plus
employce welfare expenses which shall Lnclude medical and
hospital {nsurance premiums, life insurance premiums,

social sccurity taxes, rctircment income bepefits, cmployce
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Cogsultatlon on special accounting problems;

Statfstical scrvices, such ns study of cuomparative opcrating

resulte, and up-dating annusally System statietical dava;

Preparation of maps;

General advisory cngincering scrvices velating partfcularly to

system planning and operation; and

Plannlng assistance and advice with respect to System calee of

power under the faterconncction agreements among the operating

caonpanics,

LR OO08 -00 2]
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Amendment To

Service Agreement

The parties hereto do hereby stipulate and agree to that the SERVICE
AGREEMENT entered into by and between them under date of April 1, 1963,
and as heretofore amended on January 1, 1972, April 27, 1984, August 1, 1988,
January 28,1991, and January 1, 1992 be and the same hereby is further
amended by substituting for the Supplement to Exhibit Il to the SERVICE
AGREEMENT, the attached revised Supplement to Exhibit l. This amendment is

made and entered into as January 1, 1996.

ENTERGY,SERVICES, INC}

By \(Lutx\ \(i e é.

Title U (¢ /,(Lu((u‘-

ENTERGY LOUISIANA, |

(formerly Louas’ana P@ r&

Title
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ALLOCATION FORMULAE FOR
GROUPS OF CLIENT COMPANIES

Exhibit I, Supplement

Note: Each allocation formula will be based on data relevant to participating
Client Companies to whom the services are provided and the department
providing the service.

ENERGY SALES

Based on total kilowatt-hours of energy sold to consumers.

Used primarily for the allocation of costs associated with the support of
marketing programs.

CUSTOMERS

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business electric and gas customers.

Used primarily for the allocation of costs associated with the support of customer

based services. Would include customer service and support, marketing,
economic forecast, environmental services and customer information systems.

EMPLOYEES

Based on the number of full-time employees at year-end.

Used primarily for the allocation of costs associated with the support of
employee-based services. Would include administration of employee benefits

programs, employee communications and employee training.

RESPONSIBILITY RATIO

Based on the ratio of the company's load at time of system peak load. The peak
load is the average of the twelve monthly highest clock-hour demands in
kilowatts of the intercor: 1ected system, occurring each month coincident with the
system peak load.

Used primarily for the allocation of costs incurred in feast cost planning, fossil
plant support, and integrated planning.
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COMPOSITE - ELECTRIC/GAS: AP&L, GSU, LP&L, MP&L, NOPSI, EOIl, EEl,
EPI, WITH 10% TO ETR AND 1% TO SFi

Based on four components with equal weighting to each: ki{owa'tt.-hour‘enefgy
sales; average customers; number of employees; and responsibility ratio, with
10% to ETR and 1% to SFI

Used primarily for the allocation of costs incurred for the System for Finance and
Human Resources & Administration activities. This method should also be used
when the services provided are driven by the relative size and complexity of the
companies and there is no functional relationship between the services and any
other available allocation formulae.

COMPOSITE - TRANSMISSION, DISTRIBUTION/CUSTOMER SERVICE

Based on four components of equal weighting: kilowatt-hour energy sales;
average customers; number of distribution and customer service/support
employees; and the Transmission/Substation Composite Allocation Method.

Used primarily for the allocation of costs incurred in the support of the overall
transmission and distribution system of Entergy's Operating Companies. These
costs are related to sales, transmission lines or substations, customers or
customer service/support empioyees.

TRANSMISSION LINE MILES

Based on the number of miles of transmission lines, weighted for design voitage
(Voltage < 400kv = 1; Voltage >=400kv =2).

Used primarily for the allocation of costs associated with project design,
maintenance, acquisition, and installation of Entergy transmission lines.

SUBSTATIONS

Based on the number of high voltage substations weighted for Voltage (Voltage
< 500kv = 1; Voltage >= 500kv = 2).

Used pritnarily for the allocation of related engineering and technical support for
transmission and distribution substation operations and maintenance as well as
for engineering and project management associated with substation
construction.
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COMPOSITE - TRANSMISSION LINES/SUBSTATIONS

Based on two components: Transmission Line Miles (30% weighting) and the
Number of High Voltage Substations (70% weighting).

Used primarily for the allocation of the costs associated with the §upport of the
transmission and distribution function that have both a transmission line
component as well as a substation or load component.

GAS CONSUMPTION

Based on the volume of natural gas consumed annually by all gas fired
generating units within {he Entergy System.

Used for the allocation of costs associated with services in support of gas
purchased for gas fired generation units. -

TAX INCOME AND DEDUCTION RATIO

Based on the prior years’ Federal Income Tax return, total Income and
Deductions.

Used for the allocation of costs associated with the preparation of consolidated
Federal income tax returns and research of Federal tax issues.

LEVEL OF ESI SERVICE

Based on ESl total billings to each System company, excluding corporate
overhead.

Used for the allocation of costs associated with support of ES| as a legal entity.

SYSTEM CAPACITY - NON-NUCLEAR

Based on the power level, in kilowatts, that could be achieved if all non-nuclear
generating units were operating at maximum capability simultaneously.

Used primarily for the allocation of costs associated with the support of the fossil
operations of the System. This would include services provided by plant
support, environmental, and purchasing.
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COMPUTER USAGE FOR EACH SYSTEM COMPANY

Based on the mainframe computer usage as measured in Computer Resource
Units

Used for the allocationof costs associated with the services provided by the
processing mainframe computer applications.

LABOR DOLLARS BILLED

Based on total labor dollars billed to each company.

Used primarily to allocate the costs associated with employee benefits plans,
payroll taxes, departmental indirect costs and performance based compensation
plans for ESI| empioyees.

DISTRIBUTION LINE MILES

Based on the number of miles of distribution lines of 34.5kv or less.

Used primarily for the allocation of costs associated with project d_esign,
maintenance, acquisition, and installation of Entergy distribution lines.

COAL CONSUMPTION

Based on the quantity of tons of coal delivered annually to .each coal plant within
the Entergy System

Used for the allocation of costs associated with services in support of coal
purchased for coal generating units

ACCOUNTS PAYABLE TRANSACTIONS

Based on the number of accounts payable transactiohs processed annually for
each Entergy System Company.

Used for the allocation of costs associated with the support of the accounts
payable function.
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Amendment To

Service Agreement

The parties hereto do hereby stipulate and agree to that the SERVICE
AGREEMENT entered into by and between them under date of April 1, 1963,

and as heretofore amended on January 1, 1972, April 271984, August 1, 1988,

January 28, 1991, January 1. 1992, and January 1, 1996 be and the same

hereby is further amended by substituting for the Supplement to Exhibit 1l to the
SERVICE AGREEMENT, the attached revised Supplement to Exhibit ll. This

Amendment is made and entered into as of January 1, 1998.

ENTERGY SERVICES. INC.

Vice President and Chief AcZounting Officer
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ALLOCATION FORMULAE FO
GROUPS OF CLIENT COMPANIE

Exhibit Il, Supplement

Note: Each allocation formula will be based on data relevant to participating
Client Companies to whom the services are provided and the department
providing the service.

ENERGY SALES

Based on total kilowatt-hours of energy sold to consumers.

Used primarily for the allocation of costs associated with the financial analyses of
sales and related items.

CUSTOMERS

Based on a twelve-month average of residential, commercial, industrial,
government, and municipal general business electric and gas customers.

Used primarily for the allocation of costs associated with the support of customer
based services. Would include customer service and support, marketing,
economic forecasts, environmental services, financial and regulatory analyses
and customer information systems.

EMPLOYEES

Based on the number of full-time employees at period end.

Used primarily for the allocation of costs associated with the support of .
employes-based services. Would include administration of employee benefits
programs, employee communications, employes training, various facxmles-based
benefits and information technology desktop support.

RESPONSIBILITY RATIO

Based on the ratio of the company's load at time of system peak load. The 'peak :
load is the average of the twelve monthly highest clock-hour demands in

kilowatts of the interconnected system occurring each month coincident with the
system peak load.
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Used primarily for the allocation of costs incurred in fossil plant support and
integrated planning.

COMPOSITE - TRANSMISSION, DISTRIBUTION/CUSTOMER SERVICE

Based on four components of equal weighting: kilowatt-hour energy sales;
average customers; number of distribution and customer service/support
employees; and the Transmission/Substation Composite Allocation Method.

Used primarily for the allocation of costs incurred in the support of the overall
transmission and distribution system of Entergy’s Operating Companies. These
costs are related to sales, transmission lines or substations, customers or
customer service/support employees.

TRANSMISSION LINE MILES

Based on the number of miles of transmission lines, weighted for design voitage
(Voltage < 400kv = 1; Voltage >=400kv =2).

Used primarily for the allocation of costs associated with project design,
maintenance and installation of Entergy transmission lines.

SUBSTATIONS

Based on the number of high voltage substations weighted for Voltage (Voltage <
500kv = 1; Voltage >= 500kv = 2).

Used primarily for the allocation of retated engineering and technical support for
transmission and distribution substation operations and maintenance as well as
for engineering and project management associated with substation construction.

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS

Based on two components: Transmission Line Miles (30% weighting) and the
Number of High Voitage Substations (70% weighting).

Used primarily for the allocation of the costs associated with the support of the
transmission and distribution function that have both a transmission line
component as well as a substation or load component.

GAS CONSUMPTION

Based on the volume of natural gas consumed annually by all gas fired
generating units within the Entergy System.
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Used for the allocation of costs associated with services in support of gas
purchased for gas fired generation units.

TAX INCOME AND DEDUCTION RATIO

Based on the prior years' Federal Income Tax return, total Income and
Deductions.

Used for the allocation of costs associated with the preparation of consolidated
Federal income tax returns and research of Federal tax issues.

LEVEL OF ESI SERVICE

Based on ESI total billings to each System company, excluding corporate
overhead.

Used for the allocation of costs associated with support of ESI as a legal entity.
SYSTEM CAPACITY (NON-NUCLEAR]) T

Based on the power level, in kilowatts, that could be achieved if all non-nuclear
generating units were operating at maximum capability simultaneously.

Used primarily for the allocation of costs associated with the support of the fossil
operations of the System. This would include services provided by plant support,
environmental and purchasing.

LABOR DOLLARS BILLED

Based on total labor dollars billed to each company.
Used primarily to allocate the costs associated with employee benefits plans,

payroll taxes, departmental indirect costs and performance based compensation
plans for ESI employees. '

DISTRIBUTION LINE MILES
Based on the number of miles of distribution lines of 34.5kv or less.

Usgd primarily for the allocation of costs asscciated with project design,
maintenance and installation of Entergy distribution lines.

COAL CONSUMPTION

Based on the quantity of tons of coal delivered for a twelve month period to each
coal plant withinthe Entergy System.
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