
Exhibit CEB4A 
2005 TTC Cost Case 

Page 52 of 102 

.4 in end ni e 11 t To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEMENT 

entered into by :jnd between them under date of December 31, 1993, and as heretofore 

amcndcd on January- 1. 1996, J - a ~ a c y  1. 1998. January 1. 1999 and January 1. 2000 be 

and the same hereby is hi ther  amended by substituting for the Supplement to Exhibit I1 to 

the SERVICE AGREEMENT, the attached revised Supplement to Exhibit 11. This 
c2mendlnent i s  made and entered into as of Jan1lar)l I ,  2001. 

ENTERGY SERVICES, INC. 

BY Lz&a&.--€-- 
Vice President and Chief Accounting Officer 

ENTERG GULF STATES, IXC. A 
By&-- 
Presi 'ent and CEO - Texas 
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Amendment To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEMENT 

entered into by and between them under date of December 31. 1993, and as heretofore 

amended on Januarv 1. 1995, lanuary 1, 1998, Januay 1. 1999 and January 1, 2000 be 
and the same hereby is hrther amended by substituting for the Supplement to Exhibit I1 to 

the SERVICE AGREEMENT, the attached revised Supplement to Exhibit 11. Thk 

Amendment is made and entered into as of January 1,2001. 

ENTERGY SERVICES, EC. 

BY2ZZ&&.-* 
Vice President and Chief Ac ounting Officer 

ENTERGXGULF STATES, INC. 

President and CEO - Louis; na P 

I 
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A LLOC A TI ON FO R M  U I A  E FOR 
GROUPS OF CLIENT COhlPANlES 

Exhibit 11, Supplement 

Note: Each allocation formula will be based on data relevant to participating Client 
Companies to whom the seivices are provided. 

ENERGY SALES 

Based on total kilowatt-hours of energy sold to consuniers. 

Used primarily for the allocation of costs associated \vith the financial analyses of sales 
and related items. 

CUSTOMERS 

Based on a t\vel\.e-month average of residential, commercial, industrial, government, and 
inunicipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer based 
sewices. Would include customer senice and support, iiiarketing, economic forecasts. 
environmental services, financial and regulatory analyses and customer information 
systems. 

EMPLOYEES 

Based on the number of fiill-time employees at period end. 

Used primarily for the allocation of costs associated with the support of employee-based 
services. Would include administration of employee benefits programs, employee 
communications, employee training, various facilities-based benefits and information 
technology desktop support. 

RESPOSSIB 1L I TI' RATIO 

Based on the ratio of the conipany's load at time of system peak load. The peak load is 
the average of the twelve monthly highest clock-hour deniands in kilo\vatts of the 
interconnected system occurring each month coincident with the system peak load. 

Used primarily for the allocation of costs incurred in fossil plant support and integrated 
planning. 
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Based on four components of equal weighting: kilowatt-hour energy sales; average 
customers; number of distribution and customer service/support employees; and the 
TransmissiodSubstation Composite Allocation 3iethod. 

Used priniarily for the allocation of costs incurred in the support of the overall 
transmission and distribution system of Entergy's Operating Companies. These costs are 
related to sales, transmission lines or substations, customers or customer servicdsupport 
employees. 

TRANS3IISSION LKNE AIILES 

Based on the number of miles of transmission lines, weighted for design voltage (Voltase 
c 400kv = 1 ; Voltage >=400kv =2). 

Used primarily for the allocation of costs associated with project design, maintenance and 
installation of Entergy transmission lines. 

SUBSTAIIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage < 500kv 
= I ;  Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as for 
engineering and project management associated with substation construction. 

COAIPOSJTE - TRAKS3IISSION LISES/SUBSTATIOKS 

Based on two components: Transmission Line Miles (30% weighting) and the Number of 
High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution fimction that have both a transmission line coniponent as 
well as a substation or load component. 

GAS COSSUMPTJON 

Based on the ~olume of natural gas consunted aniiually by all gas fired generating units 
within the Entergy System. 

Used for the allocation of costs associated with services in support of gas purchased for 
gas fired generation units. 
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Based on the prior years' Federal Income Tax return, total Income and Deductions. 

L.sed for the allocation of costs associated with the preparation of consolidated Federal 
income tax returns and research of Federal tax issues. 

LEVEL OF ESI SERVICE 

Based on €SI total billings to each System company, excludin_e corporate overhead. 

Used for the allocation of costs assoc.iated with support of ESI as a legal entity. 

- SJ'STEM CAPAClTY (RON-NUCLEAR) 

Based on the power level, in kilowatts, that could be achieved if all non-nuclear 
Y eenerating units were operating at ~iiaxiinum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant support, 
environmental and purchasing. 

L.4BOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with eniployee benefits ; !an?, 
taxes, departrnental indirect costs and perforiiiance based compensation plans ior i b l  
employees. 

- DISTRIBUTION LIXE AfILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, maintenance and 
installation of Entergy distribution lines. 

COAL CONSUMP1'ION 

Based on the quantity of tons of coal delivered for a twelve month period to each coal 
plant within the Entergy System. 

Vscd for the allocation of costs associated with services in support of coal purchased for 
coal generating units 
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Based on the number of accounts payable transactions processed annually for each 
Entergy System Company. 

Used for the allocation of costs associated with the support of the accounts payable 
fi nct ion. 

SOUARE FOOTAGE 

Based on square footage occupied by €SI functional business units. 

Used primarily to allocate the costs associated with facilities supervision and support. 

ISSl!RANCE PRE3lIUXIS INON-SUCLEAR) 

Based on lion-nuclear instirance prcmiums. 

Used for the allocation of costs associated with risk management. 

ASSET RECORDS 

Based on the number of asset records at period end. 

Used for the allocation of costs associated with the fixed asset accounting function. 

A VE RAGE 0 U TST A S D ING CA PI TAL EXPEND 1 TURE A UT N OR! * -. 
ICEA’S) 

Based on a twelve-month average of outstanding CEA’s and SJO’s. 

Used for the allocation of costs associated with the capital project costing accounting 
function. 

TOTAL ASSETS 

Based on total assets at period end. 

Used primarily to allocate costs mociated with the oversight and safeguarding of 
corporate assets. This would include seivices provided by financial management and 
certain finance hnctions, among others. Also used when the senices provided are driven 
by the relative size and complexity of the System Companies and thcte is no functional 
relationship between the services and any other available allocation formula. 



B A S K  ACCOUNTS 

Based on the nuniber of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management activities. 

COMPUTER USAGE COhlPOSITE 

Based on three components: Customers (52% weighting), General Ledger Transactions 
(29% weighting) and Employees (1 9% weighting), with weighting based on historical 
usage. 

L‘sed primarily for the allocation of costs associated with the mainframe computer, unix 
servers and related database adm i n i st ra t i on. 

GENERAL LEDGER TRASS:tCTIOKS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information system, and for general accounting activities. 

TR.WSITION TO COM.PETITIOS 

Based on a twelve-month average of residential, commercial, industrial, government, and 
municipal general business of gas andlor electric customers. 

Used primarily for the allocation of costs associated witti the management support of the 
Entergy System’s strategy for and transition to competition. 

TELEPHONES 

Based on the number of teieyhones within each Legal Entity at period end. 

Csed for the allocation of costs associated with maintenance and support of telephones. 

- FIBER 

Based on capacity and use of the Entergy System’s fiber optic network. 

Used primarily for the allocation of fiber optic operations and niaintenance expenses. 
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NUCLEAR UNITS 

Based on the number of nuclear units managed and operated by each Entergy System 
Company. 

Used primarily to allocate nuclear fuel-related services. 

NUCLEAR SITES 

Based on the number of nuclear sites managed and operated by each Entergy System 
Company. 

Used to allocate miscellaneous nuclcar-relatcd senices. 

CALL CENTERS 

Based on the number of customer calls for each Legal Entity at period end. 

Used for the allocation of costs associated with custoiner service support centers. 

ACCOUNTS RECEIVABLE L*%’Ol CES 

Based on the number of accounts receivable invoices processed annually for each 
Entergy System Company. 

Used for the allocation of costs assuciated with the support of the accounts receivable 
function. 

PROPERTY AXD LIABILITY PAID LOSSES 

Based on a five-year annual average of the property and liability losses paid by the 
system companies. 

Used for the allocation ofcosts associated with the operation and maintenance of the Risk 
Inforination System. 

COhlPOSITE- SUPPLY CHAIN (Nuniber o f  Transactions. Stockroom G o u ~ ~ t  atid 
Procureinent Total Spending 

Based on three components with wcighting to each: number of transactions (37.5%), 
stockroom count (37.5%). and procurement total spending (25%). 

Used for the allocation ofcosts associated with the inana~ement and operations of the 
inaterials management and work order processing system. 
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Issites, Transfers & Returns 

Based on the number of issues, transfer & return transactions for each Legal Entity at 
period end. 

Used for the allocation of costs associated with the management and operations of 
investment recoveiy, including fossil, but excluding Nuclear. 

SUPPLY CHAIN - Procurcincnt Total Spending 

Based on the dollar amount of procurement spending within each Legal Entity at period 
end. 

Used for the allocation of costs associated with procurement activities for the Entergy 
System. 
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Amendment To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE 

AGREEMENT entered into by and between them under date of December 31, 

1993, and as heretofore amended on January 1,1996, January 1,1998 and 

-- January 1, 1999 be and the same hereby is further amended by substituting for 

Exhibit I1 and the Supplement to Exhibit II to the SERVICE AGREEMENT, the 

attached revised Exhibit I1 and revised Supplement to Exhibit 11. This 

Amendment is made and entered into as of January 1,2000. 

EN T€ R G Y S ERV t C E SI I N C . 

BYn-+ 5- 
Vice President and C 

E N T E R G m L F  STATES, INC. 

B 
P 



AGREEMENT entered into by and between them under date of December 31, 

1993, and as heretofore amended on January 1, 1996, January 1.1998 and 

J a n u a a  1999 be and the same hereby is further amended by substituting for 

Exhibit I I  and the Supplement to €xhibit I I  to the SERVICE AGREEMENT, the 

attached revised Exhibit I I  and revised Supplement to Exhibit 11. This 

Amendment is made and entered into as of January 1,2000. 

ENTERGY SERVICES, INC. 

BY Z2&tbrr- $- 
Vice President and C 

ENTERGY GULF STATES, INC. 

Amendment To 

Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE 
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Amendmea t To 
Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEMENT 

entered into by and between them under date of December 31, 1993, and as heretofore 

amended on January 1. 1996. January 1, 1998, Januarv 1. 1999, J a n w  I .  2000 and 
Januw 1. 2001 be and the same hereby is further amended by substituting for the 
Supplement to Exhibit If to the SERVICE AGREEMENT, the attached revised 

Supplement to Exhibit II. This Amendment is made and entered into as of April 1,2002. 

ENTERGY SERVICES, LNC. 

EGSI TTC Cost Case 

ENTERGY GULF STATES, INC. 

3-761 206 1 



Exhibit CEB-4A 
2005 TTC Cost Case 

Page 64 of 102 

Amendment To 
Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEMENT 
entered into by and between them under date of December 31, 1993, and as heretofore 

amended on Januarv 1. 1996, January 1, 1998, January 1. 1999, Januarv 1. 2000 and 
Januarv I, 2001 be and the same hereby is further amended by substituting for the 

Supplement to Exhibit II to the SERVICE AGREEMENT, the attached revised 

Supplement to Exhibit II. This Amendment is made and entered into as of April 1,2002. 

ENTERGY SERVICES, NC. 

i 

EGSI TTC Cost Case 

ENTERGY 

3-762 2062 
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ALLOCATION FORMULA€ FOR 
GROUPS OF CLIENT COMPANIES 

Exhibit I t ,  Supplement 

Note: Each allocation formula 
Client Companies to whom the 

will be based on data relevant to participating 
services are provided. 

ENERGY SALES 

Based on total kilowatt-hours of energy sold to consumers, 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

Based on the number of full-time employees at period end. 

Used primarily for the allocation of costs associated with the support of 
employee-based services. Would include administration of employee benefits 
programs, employee communications, employee training, and various facilities- 
based benefits and information technology desktop support. 

RESPONSIBILITY RATIO 

Based on the ratio of the company’s load at time of system peak load. The peak 
load is the average of the twelve monthly highest clock-hour demands in 
kilowatts of the interconnected system occurring each month coincident with the 
system peak load. 

Used primarily for the allocation of costs incurred in4ossil plant support and 
integrated planning. 

1 
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(. TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voibge < 400kv = 1 ; Voltage >=4OOkv 22). 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission lines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage e 
5OOkv = I; Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

COMPOSITE - TRANSMISSION LINES/SUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that has both a transmission line 
component as well as a substation or load component. 

(.. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for generation units. 

LEVEL OF ESI SERVICE 

Based on ESI total billings to each System company, excluding corporate 
overhead. - 
Used for the allocation of costs associated with support of ESI as a legal entity. 

EGSI ‘ITC Cost Case 
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Based on the power level, in kilowatts, that could be achieved if all non-nudear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for ESI employees. 

DISTRIBUTION LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy distribution lines. i 

COAL CONSUMPTION 

Based on the quantity of tons of coal delivered for a twelve-month period to each 
coal plant within the Entergy System. 

Used for the allocation of costs associated with services in support of coal 
purchased for coal generating units. 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on a twelve-month number of accounts payable transactions processed. 

Used for the allocation of costs associated with the support of the accounts 
payable fundon. 

SQUARE FOOTAGE 

Based on square footage occupied by ESI functional business units. 

Used primarily to allocate the costs associated with facilities supervision and 
support. t 

EGSI TTC Cost Case 
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(I INSURANCE PREMIUMS INON-NUCLEAR) 

Based on non-nuclear insurance premiums. 

Used for the allocation of costs associated with risk management. 
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ASSET LOCATIONS 

Based on the number of asset locations at period end. 

Used for the allocation of costs associated with the fixed asset accounting 
function. 

CAPITAL EXPENDITURE AUTHORIZATIONS (CEA) 

Based on a twelve-month average of outstanding Capital Expenditure 
Authorizations and Storm Job Orders, 

Used for the allocation of costs associated with the capital project costing 
accounting function. 

I ’  TOTALASSETS 

Based on total assets at period end. 

Used primarily to allocate costs associated with the oversight and safeguarding 
of corporate assets. This would include services provided by financial 
management and certain finance functions, among others. Also used when the 
services provided are driven by the relative size and complexity of the System 
Companies and there is no functional relationship between the sewices and any 
other available allocation formula. 

BANK ACCOUNTS 

8ased on the number of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

SERVER AND MAINFRAME USAGE COMPOSITE 

Based on the use of historical expenditures. 

Used primarily for the allocation of costs associated with mainframe, unix sewers 
and related database administration. i 

EGSI TTC Cost Case 
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GENERAL LEDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

TRANSITION TO COMPETITION 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business of gas and/or electric customers. 

Used primarily for the allocation of costs associated with the management 
support of the Entergy System's strategy for and transition to competition. 

TELEPHONE8 

Based on the number of telephones within each Legal Entity at period end. 

Used for the allocation of costs associated with maintenance and support of 
telephones. 

- FIBER 

Based on capacity and use of the Entergy System's fiber optic network. 

Used primarily for the allocation of fiber optic operations and maintenance 
expenses. 

NUCLEAR UNITS 

Based on the number of nuclear units managed and operated by each Entergy 
System Company. 

Used primarily to allocate nuclear fuel-related setvices. 

NUCLEAR SITES 

Based on the number of nuclear sites managed and operated by each Entergy 
System Company. 

Used to allocate miscellaneous nuclear-related services. 

EGSI TTC Cost Case 
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Based on the number of customer calls for each Legal Entity at period end. 

Used for the allocation of costs associated with customer sentice support 
centers. 

ACCOUNTS RECEIVABLE INVOICES 

Based on a twelve-month number of accounts receivable transactions 
processed. 

Used for the allocation of costs associated with the support of the accounts 
receivable function. 

PAYCHECKS 

Based on the number of paychecks issued at each Legal Entity at period end. 

Used for the allocation of costs associated with the processing of payroll. 

PROPERTY AND LIABILIN PAID LOSSES 

Based on a five-year annual average of the property and liability losses paid by 
the system companies. 

Used for the allocation of costs associated with the operation and maintenance of 
the Risk Information System. 

COMPOSITE- SUPPLY CHAIN (Number of Transaction& Stockroom Count 
and Procurement Total Smnding) 

Based on three components with weighting to each: number of transactions, 
stockroom count, and procurement total spending. 

Used for the allocation of costs associated with the management and operations 
of the materials management and work order processing system. 

SUPPLY CHAIN - Inventory Manaaement Fossil. Transmission & 
Distribution Issues. Transfers & Returns 

Based on the number of issues, transfer & return transactions for each Legal 
Entity at period end. 

Used for the allocation of costs associated with the management and operations 
of investment recovery, including Fossil, but exduding Nuclear. 

6 
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SUPPLY CHAIN - Procurement Total Smndinq 

Based on the dollar amount of procurement spending within each Legal Entity at 
period end. 

Used for the allocation of costs associated with procurement activities for the 
Entergy System. 

SUPPLY CHAIN - LABOR DOLLARS 

Based on the labor dollars for the Transformer, Meter, and Light Shops. 

Used primarily for the allocation of costs associated with services provided by 
employees in the supply chain equipment refurbishment and repair department. 

DISTRIBUTION SUBSTATIONS TRANSFORMERS 

Based on the number of transformers at the Distribution Substations at period 
end. 

Used primarily for the allocation of costs associated with the maintenance, 
administrative activities, and technical analysis of all Distribution Substations. 

REMOTE ACCESS SERVICES (MS) ID’S 

Based on the number of RAS IDS within each Legal Entity at period end. 

Used for the allocation of costs associated with providing Remote Access 
Service to Entergy employees and contractors. 

VEHICLES 

Based on the number of vehicles owned by each Legal Entity. 

Used for the allocation of costs associated with the maintenance of company 
ve h icles . 

MANAGED ACCOUNTS 

Based on the number of industrial and commercial managed accounts excluding 
non-regulated Texas. 

Used for the allocation of costs associated with the maintenance of Entergy’s 
industrial and commercial customer accounts, 

EGSI TTC Cost Case 3-769 
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Amendment To 
Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEME" 

e n t e r e d  into by and between them under date of December 31.1993, and as heretofore 

amended on January 1.1996, January 1.199& m. 1.1999, January 1,2000, January 
1.2001 and Ami1 1.2002 be and the same hereby is further amended by substituting fix 

the Supplememt to Exhibit II to the SERWCE AGREEMENT, the attached revised 

Supplement to Exhibit II. This Amendment is made and c n t d  into as of January 1, 
2003. 

EGSI TTC Cost Case 

ENTERGY SERVICES, INC. 

BY E 
Senior Vice Resident and Chief Accounting Officer 

M E R G Y  G/UF.F STATES, .c INC. 

BY - 
President and CEO - Texas 

3-770 2070 
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Amendment To 
Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE AGRE- 
entered into by and between them under date of December 31,1993, and as heretofore 

amended on January 1.19%. Januarv 1.199& January 1.1999. January 1. ZogQ JsaauaSy 

1.2001 and &vi1 1.2002 be and the same hereby is further amended by substituting for 
the Supplement to Exhibit II to the SERVICE AGREEMENT, the attached revised 

Supplement to Exhibit II. This Amendment is made and entend into as of January 1, 

2003. 

ENTERGY SERVICES, WC. 

unting Officer 

ENTERGY GULF STATES, INC. 

BY 
President and CEO - Lo 

~ 
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ALLOCATION FORMULAE FOR 
GROUPS OF CLIENT COMPANIES 

Exhibit 11, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided. 

ENERGY SALES 

Based on total kilowatt-hours of energy sold to consumers. 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

$CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

EMPLOYEES 

Based on the number of full-time employees at period end. 

Used primarily for the allocation of costs associated with the support of 
employee-based senrices. Would include administration of employee benefh 
programs, employee communications, employee training, and various facilities- 
based benefrts and information technology desktop support. 

RESPONSIBILITY RATIO 

Based on the ratio of the company’s load at time of system peak load. The peak 
load is the average of the twelve monthly highest clock-hour demands in 
kilowatts of the interconnected system occurring each month coincident with the 
system peak load. 

Used primarily for the aHacation of costs incurred in fossil plant support and 
integrated planning. 
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Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage 400kv = 1; Voltage >=4OOkv =2). 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission lines. 

SU BSTATlONS 

Based on the number of high voltage substations weighted for Voltage (Voltage 
5OOkv = 1; Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with su bstatiin construction. 

COMPOSITE - TRANSMISSION LINEWSUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that has both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for generation units. 

LEVEL OF €SI SERVICE 

Based on ESI total billings to each System company, excluding corporate 
overhead. 

Used for the allocation of costs associated with support of ESI as a legal entity. 

2 
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Based on the power level, in kilowatts, that could be achieved if all non-nudear 
generating units were operating at maximum capability simultaneously. 

Used primariiy for the allocation of costs associated with the support of the fossil 
operations of the System. This would indud8 services provided by plant support. 
environmental and purchasing. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for ESI employees. 

DISTRIBUTION LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy distribution lines. 

COAL CONSUMPTION 

Based on the quantity of tons of coal delivered for a twelve-month period to each 
mal plant within the Entergy System. 

Used for the allocation of costs associated with services in support of coal 
purchased for coal generating units. 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on a twelvemonth number of accounts payable transactions processed. 

Used for the allocation of costs associated with the support of the accounts 
payable function. , 

SQUARE FOOTAGE 

Based on square footage occupied by €SI functional business units. 

Used primarily to allocate the costs associated with facilities supervision and 
support. 
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INSURANCE PREMIUMS (NON-NUCLEM) 

Based on non-nuclear insurance premiums. 

Used for the allocation of costs associated with risk management. 

ASSET LOCATIONS 

Based on the number of asset locations at period end. 

Used for the allocation of costs associated with the fixed asset accounting 
function. 

CAPITAL EXPENDITURE AUTHORIZATIONS KEA1 

Based on a twelve-month average of outstanding Capital Expenditure 
Authorizations and Storm Job Orders. 

Used for the allocation of costs associated with the capital project costing 
aocounting function. 

TOTALASSETS 

Based on total assets at period end. 

Used primarily to allocate costs associated with the oversight and safeguarding 
of corporate assets. This would include services provided by financial 
management and certain finance functions, among others. Also used when the 
services provided are driven by the relative size and complexity of the System 
Companies and there is no functional relationship between the services and any 
other available allocation formula. 

BANK ACCOUNT3 

Based on the number of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

SERVER AND MAINFRAME USAGE COMPOSITE 

Based on the use of historical expenditures. 

Used primarily for the allocation of costs associated with mainframe, unix servers 
and related database administration. 
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GENERAL LEDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

TRANSITION TO COMPETITION 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business of gas and/or electric customers. 

Used primarily for the allocation of costs associated with the management 
support of the Entergy System's strategy for and transition to competition. 

TELEPHONES 

Based on the number of telephones within each Legal Entity at period end. 

Used for the allocation of costs associated with maintenance and support of 
telephones. 

FIBER 

Based on capacity and use of the Entergy System's fiber optic network. 

Used primarily for the allocation of fiber optic operations and maintenance 
expenses. 

NUCLEAR UNITS 

Based on the number of nuclear units managed and operated by each Entergy 
System Company. 

Used primarily to allocate nuclear fuel-related services. 

NUCLEAR SITES 

Based on the number of nuclear sites managed and operated by each Entergy 
System Company. 

Used to allocate miscellaneous nuclear-related services. 
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ACCOUNTS RECEIVABLE INVOICES 

Based on a twelve-month number of accounts receivable transactions 
processed. 

Used for the allocation of costs associated with the support of the accounts 
receivable function. 

PAYCHECKS 

Based on the number of paychecks issued at each Legal Entity at period end. 

Used for the allocation of costs associated with the processing of payroll. 

PROPERTY AND LIABILITY PAID LOSSES 

Based on a fwe-year annual average of the property and liability losses paid by 
the system companies. 

Used for the allocation of costs associated with the operation and maintenance of 
the Rsk Information System. 

COMPOSITE- SUPPLY CHAIN (Number of Transactions. Stockroom Count 
and Procurement Total SDendina 

Based on three components with weighting to each: number of transactions, 
stockroom count, and procurement total spending. 

Used for the allocation of costs associated with the management and operations 
of the materials management and work order processing system. 

SUPPLY CHAIN - Inventow Manaaement Fossil. Transmlssion & 
Dlstrlbution Issues. Transfers & Returns 

Based on the number of issues, transfer & return transactions for each Legal 
Entity at period end. 

Used for the allocation of costs associated with the management and operations 
of investment recovery, including Fossil, but excluding Nuclear. 
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Based on the dollar amount of procurement spending within each Legal Entity at 
period end. 

Used for the allocation of costs associated with procurement activities for the 
Entergy System. 

SUPPLY CHAIN - Labor Dollars 

Based on the labor dollars for the Transformer, Meter, and Liht Shops. 

Used primarily for the allocation of costs associated with services provided by 
employees in the supply chain equipment refurbishment and repair department. 

DISTRIBUTION SUBSTATIONS TRANSFORMERS 

Based on the number of transformers at the Distribution Substations at period 
end. 

Used primarily for the allocation of costs associated with the maintenance, 
administrative activities, and technical analysis of all Distribution Substations. 

REMOTE ACCESS SERVICES (RASI ID’s 

Based on the number of RAS ID’s within each Legal Entity at period end. 

Used for the allocation of costs associated with providing Remote Access 
Service to Entergy employees and contractors. 

VEHICLES 

Based on the number of vehicles owned by each Legal Entity. 

Used for the allocation of costs associated with the maintenance of company 
vehicles. 

MANAGED ACCOUNTS 

Based on the number of industrial and commercial managed accounts excluding 
non-regulated Texas. 

Used for the allocation of costs associated with the maintenance of Entefgy’s 
industrial and commercial customer accounts. 
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NUMBER OF CALLS - CUSTOMER SERVICE CENTERS 

Based on a twenty-four month average of customer calls for each Legal Entity. 

Used for the allocation of costs associated with the administration and suppod of 
Entergy’s Customer Service Centers. 

RADIO USAGE 

Based on usage of Entergy’s 2-way radio system. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s 2-way radb system. 

TOTAL IT SPEND 

Based on the total dollars spent in the Information Technology plan. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s IT business planning. 
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The parties hereto do hereby stipulate and agree to that the SERVICE AGREEMENT 
entered into by and between them under date of December 31, 1993, and as heretofore 

amended on January 1.1996, Januarv 1.1998, J a n m  1.1999. January 1.2000, J a n w  

1,2001, Ami1 1.2002 and Januarv 1.2003 be and the same hereby is fiuther mended by 

substituting for the Supplement to Exhibit It to the SERVICE AGREEMIENT, the 

attached revised Supplement to Exhibit II. This Amendment is made and entered into as 
of August 1,2003. 

ENTERGY SERVICES, INC. 

ENTER Y GULF STATES, INC. h .  
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Amendment To 
Service Agreement 

The parties hereto do hereby stipulate and agree to that the SERVICE AGREEMENT 

entered into by and between them under date of December 31, 1993, and as heretofore 
amended on Januarv 1,1996, J a n w  1.1998, January 1.1999, J a n u a ~ ~  1,2000, Januw 
1.200 1, Atnil 1,2002 and Januaw 1.2003 be and the same hereby is further mended by 

substituting for the Supplement to Exhibit II to the SERVICE AGREEMENT, the 

attached revised Supplement to Exhibit IT. This Amendment is made and entered into as 

of August 1,2003. 

ENTERGY SERVICES, INC. 

BYfi&l$+- 
Senior Vice Presi oacer 

ENTERGY GULF STATES. INC. 

BY 
President and CEO - Louisida 
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Exhibit I t ,  Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided. 

Based on total kilowatt-hours of energy sold to consumers. 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

CUSTOMERS 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based services. Would include customer setvice and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

EMPLOYEES 

Based on the number of full-time employees at p e r i i  end. 

Used primarily for the allocation of costs associated with the support of 
employee-based services. Would include administration of employee benefits 
programs, employee communications, employee training, and various facilities- 
based benefits and information technology desktop support. 

RESPONSIBILITY RATIO 

5ased on the ratii of the company’s load at time of system peak load. The peak 
load is the average of the twelve monthly highest dock-hour demands in 
kilowatts of the interconnected system occurring each month coincident with the 
system peak load. 

Used primarily for the allocation of costs incurred in fossil plant support and 
integrated planning. 
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TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(Voltage c 400kv = 1 ; Voltage >=4OOkv =2). 

Used primarily for the allocation of costs associated with pmject design, 
maintenance and installation of Entergy transmission lines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage < 
5OOkv = I; Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

COMPOSITE 0 TRANSMISSION LINES/SUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that has both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based an the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for generation units. 

LEVEL OF ESI SERVICE 

Based on ESI total billings to each System company, excluding corporate 
overhead. 

Used for the allocation of costs associated with support of €SI as a legal entity. 
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Based on the power level, in kilowatts, that could be achieved if all non-nuclear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for €SI employees. 

DISTRIBUTION LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy distribution lines. 

COAL CONSUMPTION 

Based on the quantity of tons of coal delivered for a twelve-month period to each 
coal plant within the Entergy System. 

Used for the allocation of costs associated with services in support of coal 
purchased for coal generating units. 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on a twelvemonth number of accounts payable transactions processed, 

Used for the ailocation of costs associated with the support of the accounts 
payable function. 

SQUARE FOOTAGE 

Based on square footage occupied by ESI functional business units. 

Used primarily to allocate the costs associated with facilities supervision and 
support. 

EGSI TTC Cost Case 
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Based on non-nuclear insurance premiums. 

Used for the allocation of costs associated with risk management. 

ASSET LOCATIONS 

Based on the number of asset locations at period end. 

Used for the allocation of costs associated with the fixed asset accounting 
function. 

CAPITAL EXPENDITURE AUTHORIZATIONS ICEA) 

Based on a twelve-month average of outstanding Capital Expenditure 
Authorizations and Storm Job Orders. 

Used for the allocation of costs associated with the capital project costing 
accounting function. 

TOTAL ASSETS 

Based on total assets at period end. 

Used primarily to allocate costs associated with the oversight and safeguarding 
of corporate assets. This would include services provided by financial 
management and certain finance functions, among others. Also used when the 
services provided are driven by the relative size and complexity of the System 
Companies and there is no functional relationship between the services and any 
other available allocation formula. 

BANK ACCOUNTS 

Based on the number of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

SERVER AND MAINFRAME USAGE COMPOSITE 

Based on the use of historical expenditures. 

Used primarily for the allocation of costs associated with mainframe, unix servers 
and related database administration. 
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GENERAL LEDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including refated information systems, and for general accounting activities. 

TRANSITION TO COMPETITION 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business of gas and/or electric customers. 

Used primarily for the allocation of costs associated with the management 
support of the Entergy System’s strategy for and transition to competition. 

TELEPHONES 

Based on the number of telephones within each Legal Entity at period end. 

Used for the allocation of costs associated with maintenance and support of 
telephones. 

FIBER 

Based on capacity and use of the Entergy System’s fiber optic network. 

Used primarily for the allocation of fiber optic operations and maintenance 
expenses. , 

NUCLEAR UNITS 

Based on the number of nuclear units managed and operated by each Entergy 
System Company. 

Used primarily to allocate nuclear fuel-related services. 

NUCLEAR SITES 

Based on the number of nuclear sites managed and operated by each Entergy 
System Company. 

Used to allocate miscellaneous nuclear-related services. 

EGSI TTC Cost Case 3-786 

5 

2086 



1' 

Exhibit CEB4A 
2005 TTC Cost Case 

Page 89 of 102 
\ 

ACCOUNTS RECEIVABLE INVOICES 

Based on a twelve-month number of accounts receivable transactions 
processed. 

Used for the allocation of costs associated with the support of the accounts 
receivable function. 

PAYCHECKS 

Based on the number of paychecks issued at each Legal Entity at period end. 

Used for the allocation of costs associated with the processing of payroll. 

PROPERTY AND LIABILITY PAID LOSSES 

Based on a five-year annual average of the property and liability losses paid by 
the system companies. 

Used for the allocation of costs associated with the operation and maintenance of 
the Risk Information System. 

COMPOSITE* SUPPLY CHAIN (Number of Transactfons, Stockroom Count 
and Procurement Total Spendina 

Based on three components with weighting to each: number of transactions, 
stockroom count, and procurement total spending. 

Used for tbe allocation of costs associated with the management and operations 
of the materials management and work order processing system. 

SUPPLY CHAIN - lnventorv Management Fossil. Transmission & 
Distribution Issues. Transfers 8 Returns 

Based on the number of issues, transfer & return transactions for each Legal 
Entity at period end. 

Used for the allocation of costs associated with the management and operations 
of investment recovery, including Fossil, but excluding Nuclear. 
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Based on the dollar amount of procurement spending within each Legal Entity at 
period end. 

Used for the allocation of costs associated with procurement activities for the 
Entergy System. 

SUPPLY CHAIN - Labor Dollars 

Based on the labor dollars for the Transformer, Meter, and Light Shops. 

Used primarily for the allocation of costs associated with services provided by 
employees in the supply chain equipment refurbishment and repair department. 

DISTRIBUTION SUBSTATIONS TRANSFORMERS 

Based on the number of transformers at the Distribution Substations at period 
end. 

Used primarily for the allocation of costs associated with the maintenance. 
administrative activities, and technical analysis of all Distribution Substations. 

REMOTE ACCESS SERVICES lRASl ID’S 

Based on the number of RAS ID’S within each Legal Entity at period end. 

Used for the allocation of costs associated with providing Remote Access 
Service to Entergy employees and contractors. 

VEHICLES 

Based on the number of vehicles owned by each Legal Entity. 

Used for the allocation of costs associated with the maintenance of company 
ve hides. 

MANAGED ACCOUNTS 

Based on the number of industrial and commercial managed accounts excluding 
non-regulated Texas. 

Used for the allocation of costs associated with the maintenance of Entergy’s 
industrial and commercial customer accounts. 
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NUMBER OF CALLS - CUSTOMER SERVICE CENTERS 

Based on a twenty-four month average of customer calls for each Legal Entity. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s Customer Service Centers. 

RADIO USAGE 

Based on usage of Entergy’s 2-way radio system. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s 2-way radio system. 

TOTAL IT SPEND 

Based on the total dollars spent in the Information Technology plan. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s IT business planning. 

SUPPLY CHAIN MATERIALS TRANSACTIONS 

Based on the number of Supply Chain materials transactions for each Legal 
Entity. 

Used for the allocation of costs associated with the support of systems that 
manage Supply Chain materials. 

DISTRIBUTION AND TRANSMiSSlON 

Based on a twelve-month average of outstanding Capital Expenditure 
Authorizations for the Information Technology, Customer Service, Distribution 
and Transmission organizations. 

Used for the allocation of costs associated with the prioritization of capital 
projects for the Information Technology, Customer Service, Distribution and 
Transmission organizations. 

SECTION 263A TAX BENEFITS 

Based on Section 263A tax benefits for each Legal Entity. 

Used for the allocation of costs associated with tax administration, planning, and 
support related .to Section 263A tax benefits. 
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The parties hmto do hereby stipulate and agrce to that the SERVICE AGREEMEN" 
entered into by and between them under date of Qwem ber 31,1993, and as hmtofare 

amended on Janum 1,1996, ~ u a r v  b, 199 8. Januarv 1.1999. January 1. 2000, January 

1. ZOOl., Ami1 1.2002, Januarv 1.2003 and Aumt 1.2003 be and the same hereby is 
furthet a m e n d e d  by substituting for the Supplement to Exhibit It to the SERVICE 
AGREEMENT, the attached revised Supplement to Exhibit II. This Amendment is made 
and entered into as of March 1,2004. 

'- - i 

ENERGY SERVICES, WC. 

BY& - 
Senior Vice Presi Accounting Officer 
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Amendment To 
Servlce Agreement 
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Amendment To 
Service Agreement 

The parties hento do hereby stipulate and agree to that the SERVICE AGREEMENT ’ 

e n t d  into by and betweem them under date of ~ e m k  3 1.1993, and as heretofore 

1.2001, Ami1 1.2002. Januam 1.2003 and 1.2003 be and the same hereby is 

fwther amended by sub&ituting for the Supplement to Exhibit If to the SERVICE 
. AGREEMENT, the attached rewised Supplement to Exhibit II. This Amendment is made 

amended on Januarv 1.1996. Januaw 1.1998, J a n m  1 . 1  99% -- 
and entered into as of Match 1,2004. 

EGSI TTC Cost Case 

ENTERGY SERVICES, INC. 

BY 
Senior Vice Presi Accounting Officer 

President -d CEO - Louisiana . 

3-791 209 1 



Exhibit CEB-4A 
2005 TTC Cost Case 

Page 94 of 102 

ALLOCATION FORMULAE FOR 
GROUPS OF CLIENT COMPANIES 

Exhibit It, Supplement 

Note: Each allocation formula will be based on data relevant to participating 
Client Companies to whom the services are provided. 

ENERGY SALES 

Based on total kilowatt-hours of energy sold to consumers. 

Used primarily for the allocation of costs associated with the financial analyses of 
sales and related items. 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business electric and gas customers. 

Used primarily for the allocation of costs associated with the support of customer 
based services. Would include customer service and support, marketing, 
economic forecasts, environmental services, financial and regulatory analyses 
and customer information systems. 

EMPLOYEES 

Based on the number of full-time employees at period end. 

Used primarily for the allocation of costs associated with the support of 
employeebased services. Would include administration of employee benefrts 
programs, employee communications, employee training, and various facilities- 
based benefits and information technology desktop support. 

RESPONSIBILITY RATIO 

eased on the ratio of the company's load at time of system peak load. The peak 
load is the average of the twelve monthly highest clock-hour demands in 
kilowatts of the interconnected system occurring each month coincident with the 
system peak load. 

Used primarily for the allocation of costs incurred in fossil plant support and 
integrated planning. 
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TRANSMISSION LINE MILES 

Based on the number of miles of transmission lines, weighted for design voltage 
(voltage e 400kv = 1; Voltage >=4OOkv =2). 

Used ptimarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy transmission lines. 

SUBSTATIONS 

Based on the number of high voltage substations weighted for Voltage (Voltage 
5OOkv = 1; Voltage >= 500kv = 2). 

Used primarily for the allocation of related engineering and technical support for 
transmission and distribution substation operations and maintenance as well as 
for engineering and project management associated with substation construction. 

COMPOSITE - TRANSMISSION LINESBUBSTATIONS 

Based on two components: Transmission Line Miles (30% weighting) and the 
Number of High Voltage Substations (70% weighting). 

Used primarily for the allocation of the costs associated with the support of the 
transmission and distribution function that has both a transmission line 
component as well as a substation or load component. 

GAS CONSUMPTION 

Based on the volume of natural gas consumed annually by all gas fired 
generating units within the Entergy System. 

Used for the allocation of costs associated with services in support of gas 
purchased for generation units. 

LEVEL OF ESI SERVICE 

Based on ESI total billings to each System company, excluding corporate 
overhead. 

Used for the allocation of costs associated with support of ESI as a legal entity. 
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Based on the power level, in kilowatts, that could be achieved if all non-nuclear 
generating units were operating at maximum capability simultaneously. 

Used primarily for the allocation of costs associated with the support of the fossil 
operations of the System. This would include services provided by plant support, 
environmental and purchasing. 

LABOR DOLLARS BILLED 

Based on total labor dollars billed to each company. 

Used primarily to allocate the costs associated with employee benefits plans, 
payroll taxes, departmental indirect costs and performance based compensation 
plans for ESI employees. 

DISTRIBUTION LINE MILES 

Based on the number of miles of distribution lines of 34.5kv or less. 

Used primarily for the allocation of costs associated with project design, 
maintenance and installation of Entergy distribution lines. 

COAL CONSUMPTION 

Based on the quantity of tons of coal delivered for a twelvemonth period to each 
coal plant within the Entergy System. 

Used for the allocation of costs associated with services in support of coal 
purchased for coal generating units. 

ACCOUNTS PAYABLE TRANSACTIONS 

Based on a twelve-month number of accounts payable transactions processed. 

Used for the allocation of costs associated with the support of the accounts 
payable function. 

SQUARE FOOTAGE 

Based on square footage occupied by ESI functional business units. 

Used primarily to allocate the costs associated with facilities supervision and 
support. 
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INSURANCE PREMIUMS (NON-NUCLEAR) 

Based on non-nudear insurance premiums. 

Used for the allocation of costs associated with risk management. 

ASSET LOCATIONS 

Based on the number of asset locations at period end. 

Used for the allocation of costs associated with the fixed asset accounting 
function. 

CAPITAL EXPENDITURE AUTHORIZATION% 

Based on a twelve-month average of outstanding Capital Expenditure 
Authorizations and Storm Job Orders. 

Used for the allocation of costs associated with the capital project costing 
accounting function. 

TOTAL ASSETS 

Based on total assets at period end. 

Used primarily to allocate costs associated with the oversight and safeguarding 
of corporate assets. This would include services provided by financial 
management and certain finance functions, among others. Also used when the 
services provided are driven by the relative size and complexity of the System 
Companies and there is no functional relationship between the services and any 
other available allocation formula. 

BANK ACCOUNTS 

Based on the number of bank accounts at period end. 

Used for the allocation of costs associated with daily cash management 
activities. 

SERVER AND MAlNFRAME USAGE COMPOSITE 

Based on the use of historical expenditures. 

Used primarily for the allocation of costs associated with mainframe, unix servers 
and related database administration. I:' 
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GENERAL LEDGER TRANSACTIONS 

Based on the number of general ledger transactions for the period. 

Used primarily for the allocation of costs associated with general ledger activities, 
including related information systems, and for general accounting activities. 

TRANSITION TO COMPETITION 

Based on a twelve-month average of residential, commercial, industrial, 
government, and municipal general business of gas andor electric customers. 

Used primarily for the allocation of costs associated with the management 
support of the Entergy System's strategy for and transition to competition. 

TELEPHONES 

Based on the number of telephones within each Legal Entity at period end. 

Used for the allocation of costs associated with maintenance and support of I (  telephones. 

FIBER 

Based on capacity and use of the Entergy System's fiber optic network. 

Used primarily for the allocation of fiber optic operations and maintenance 
expenses. 

NUCLEAR UNITS 

Based on the number of nuclear units managed and operated by each Entergy 
System Company. 

Used primarily to allocate nuclear fuel-related services. 

NUCLEAR SITES 

Based on the number of nuclear sites managed and operated by each Entergy 
System Company. 

Used to allocate miscellaneous nuclear-related services. 

1, 
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ACCOUNTS RECEIVABLE INVOICES 

Used for the allocation of costs associated with the support of the accounts 
receivable function. 

PAYCHECKS 

Based on the number of paychecks issued at each Legal Entity at period end. 

Used for the allocation of costs associated with the processing of payroll. 

PROPERTY AND LIABILITY PAID LOSSES 

Based on a five-year annual average of the property and liability losses paid by 
the system companies. 

Used for the allocation of costs associated with the operation and maintenance of 
the Risk Information System. 

COMPOSITE- SUPPLY CHAIN (Number of Transactions. Stockroom Count 
and Procurement Total Soendina) 

Based on three components with weighting to each: number of transactions, 
stockroom count, and procurement total spending. 

Used for the allocation of costs associated with the management and operations 
of the materials management and work order processing system. 

SUPPLY CHAIN - lnventorv Management Fossil, Transmission & 
Distribution Issues. Transfers & Returns 

Based on the number of issues, transfer & return transactions for each Legal 
Entity at period end. 

Used for the allocation of costs associated with the management and operations 
of investment recovery, including Fossil, but excluding Nuclear. 
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Based on the dollar amount of procurement spending within each Legal Entity at 
period end. 

Used for the allocation of costs associated with procurement activities for the 
Entergy System. 

SUPPLY CHAIN - Labor D O f l 8 r ~  

Based on the labor dollars for the Transformer, Meter, and Light Shops. 

Used primarily for the allocation of costs associated with sewices provided by 
employees in the supply chain equipment refurbishment and repair department. 

DISTRIBUTION SUSSTATIONS TRANSFORMERS 

Based on the number of transformers at the Distribution Substations at period 
end. 

Used primarily for the allocation of costs associated with the maintenance, 
administrative activities, and technical analysis of all Distribution Substations. 

( 
REMOTE ACCESS SERVICES (RASI ID'S 

Based on the number of RAS ID'S within each Legal Entity at period end. 

Used for the allocation of costs associated with providing Remote Access 
Service to Entergy employees and contractors. 

VEHICLES 

Based on the number of vehicles owned by each Legal Entity. 

Used for the allocation of costs associated with the maintenance of company 
vehicles. 

MANAGED ACCOUNTQ 

Based on the number of industrial and commercial managed accounts. 

Used for the allocation of costs associated with the maintenance of Entergy's 
industrial and commercial customer accounts. 
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Page 101 of 102 
NUMBER OF CALLS - CUSTOMER SERVICE CENTERS 

Based on a twenty-four month average of customer calls for each Legal Entity. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s Customer Service Centers. 

pADl0 USAGE 

Based on usage of Entergy’s 2-way radio system. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s 2-way radio system. 

T- 

Based on the total dollars spent in the Information Technology plan. 

Used for the allocation of costs associated with the administration and support of 
Entergy’s IT business planning. 

SUPPLY CHAIN MATERIALS TRANSACTIONS 

Based on the number of Supply Chain materials transactions for each Legal 
Entity. 

Used for the allocation of costs associated with the support of systems that 
manage Supply Chain materials. 

AVERAGE NUMBER OF CAPITAL EXPENDITURE AUTHORIZATION 
PROJECTS FOR INFORMATION TECHNOLOGY. CUSTOMER SERVICE, 
DISTRIBUTION AND TRANSMISSION 

Based on a twelve-month average of outstanding Capital Expenditure 
Authorizations for the Information Technology, Customer Service, Distribution 
and Transmission organizations. 

Used for the allocation of costs associated with the prioriitization of capital 
projects for the information Technology, Customer Service, Distribution and 
Transmission organizations. 

SECTION 263A TAX BENEFITS 

Based on Section 263A tax benefits for each Legal Entity. 

Used for the allocation of costs associated with tax administration, planning, and 
support related to Sectiin 263A tax benefii. 

EGSI TTC Cost Case 
3-799 

8 

2099 


