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RELIANT ENERGY, INCORPORATED

DOCKET NO. 23950

CITY OF HOUSTON

Q. Please provide a copy of all studies, analyses, reports, computer files, correspondence and other documents which help determine that the net margin levels for the Pilot Project are sufficient to foster competition.  If no such documents exist, please explain why not.

A. See the transcript of the May 24, 2001 PUC Open Meeting at 304.  See Exhibit CSG-S1 and supporting workpapers.  Since Reliant Energy-HL&P implemented the interim fuel factor with the first billing cycle in May, there has been an increased level of advertising by New Power Company.  For the first time, New Power has begun a television advertising campaign which offers savings to both higher-use residential customers, as well as the average residential usage customer.  Telemarketing campaigns by other REPs have also increased.  Within the past few weeks, switching in Reliant’s territory has greatly increased due to a combination of factors including the increased HL&P rates, larger customer bills due to increased summer usage, and more direct marketing campaigns.
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