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February 14,2005 

Mr. T. Brian Almon 
Engineering Specialist 
Electric Division 
Public Utility Commission of Texas 
1701 N. Congress Avenue 
P. 0. Box 13326 
Austin, Texas 78711-3326 

Re: PROJECT NO. 30613 - ENTERGY GULF STATES, INC. 
SERVICE QUALITY REPORT TO THE PUBLIC UTILITY COMMISSION OF 
TEXAS IN ACCORDANCE WITH SUBSTANTIVE RULE 525.81 

Dear Mr. Almon, 

Attached you will find Entergy Gulf States, Inc. (EGSI) Service Oualitv ReDort to the Public 
Utilitv Commission of Texas for the annual period between January 1 and December 3 1,2004. 
This report is the sixth filing in compliance with the Commission's Substantive Rule $25.81 of 
December 1999, using the set of targets established within Substantive Rule 525.52. 

The report contains interruption data for all 403 Texas distribution feeders having more than ten 
(10) customers. The SAIFI and SAID1 distribution feeder lists rank the feeder reliability from 
worst to best. These distribution reliability indices are based on forced, sustained outages, 
excluding all major weather events. 

Please feel fi-ee to contact me if you have any questions concerning the attached Service Quality 
Report and the data from this reporting period. You can reach me at (512) 487-3985. 

Sincerely, 

James M. Glazar 
Staff Engineer 
Regulatory Affairs Texas 
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Service Qualitv Report to the Public Utility Commission of Texas 

Distribution Feeder Indices for Forced Interruptions 
List all Distribution Feeders on Texas System 

With More Than 10 Customers 

Add or Delete Rows as Necessarv 

Total Number of Feeders 
-1 

Dec-2004 SQR Report (Proj 30613 25-81-Form).xls 
Feeder-SA1 FI Page 1 of 9 



Service Quality Report to the Public Utility Commission of Texas 

64 
65 
66 
67 
68 
69 
70 

234 TRINITY 261 TR 585 2.84 
327 CONAIR 51 3CN 1,086 2.78 
31 0 CORDREY 325CO 1,420 2.77 
205 TRINITY 262TR 110 2.76 
93 MCLEWIS 382MC 618 2.73 

250 OILLA 34501 889 2.71 
297 HANKS 22HKS 1.144 2.68 

91 I 54 I CLEVELAND I 405CV I 1,542 I 2.35 
92 35 CONROE BULK 577CN 584 I 2.34 

Dec-2004 SQR Report (Proj 30613 25-81-Form).xls 
Feeder-SAIFI Page 2 of 9 



Service Quality Report to the Public Utility Commission of Texas 

Dec-2004 SQR Report (Proj 30613 25-81-Form).xls 
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Service Quality Report to the Public Utility Commission of Texas 

173 
174 

346 MAPLE I 9OMPL 404 I 1.30 
366 LAKEVIEW 80LAV 689 I 1.30 

185 248 
186 99 
187 197 

I 188 I 55 I CALVERT I 4CAL I 1,375 I 1.21 

STOWELL 233ST 654 1.24 
RlVTRlN 268RV 1,655 1.22 

KOUNTZE BULK 435KT 41 1.22 

Dec-2004 SQR Report (Proj 30613 25-81-Form).xls 
Feeder-SA1 FI Page 4 of 9 



Service Quality Report to the Public Utility Commission of Texas 

Ranking 
189 
I90 

2004 
Entergy Gulf States, Inc. * Feeder among top 10% for two (2) years i 

Feeder Number of 2004 SAlFl 

261 BRIDGE CITY 363BD 1,848 1.21 
64 TEMCO 627TE 959 1.18 

Ranking Identification Customers Value 
2003 Substation Identification 

233 
234 
235 
236 

232 CONROE BULK 575CN 367 0.91 
267 WYNTEX 632WT 866 0.90 
51 NEW CANEY 304NC 1,162 0.90 

352 GOSLIN 703GL 2,396 0.89 

Dec-2004 SQR Report (Proj 3061 3 2581-Form).xls 
Feeder-SA1 FI Page 5 of 9 



Service Quality Report to the Public Utility Commission of Texas 

279 
280 
281 
282 
283 
284 

140 LONGMIRE 582LM 2,892 0.55 
85 BRIARCLIFF 33BRC 297 0.55 
137 ELIZABETH 123EL 2,277 0.52 
308 LOVELLS LAKE 141 LV 750 0.52 
52 APRIL 592AP 909 0.51 

340 SOUTH LIBERTY 714SL 152 0.50 

Dec-2004 SQR Report (Proj 3061 3 25-81-Form).xls 
Feeder-SAIFI Page 6 of 9 
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Dec-2004 SQR Report (Proj 30613 25-81-Form).xls 
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Service Quality Report to the Public Utility Commission of Texas 

Dec-2004 SQR Report (Proj 3061 3 2581-Form).xls 
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Service Quality Report to the Public Utility Commission of Texas 

I Ranking Ranking 
*Oo4 I 2003 I Substation Identification 

Distribution Feeder Indices for Forced Interruptions 
List all Distribution Feeders on Texas System 

With More Than 10 Customers 

Add or Delete Rows as Necessary 

Feeder Numberof I 2004SAlDl I 
Customers Value 

Total Number of Feeders 
I 403 I 

Entergy Gulf States, Inc. * Feeder among top 10% for two (2) years 
h I I 1 I I 

Dec-2004 SQR Report (Proj 3061 3 25-81-Form).xls 
Feeder-SA1 DI Page 1 of 9 



Service Qualitv Report to the Public Utility Commission of Texas 

Deo2004 SQR Report (Proj 30613 25-81-Form).xls 
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Service Quality Report to the Public Utility Commission of Texas 

Substation Identification 2004SAlDl I 2003SAlDl I I Ranking Ranking 

Entergy Gulf States, Inc. * Feeder among top 10% for two (2) years 
I I I I I I 1 

Feeder Numberof I 2004SAlDl I 
Value Customers 

136 
137 

356 GROVETON 257GV 136 I 154.18 
50 VIRGINIA 131VI 1,249 1 153.23 

Dec-2004 SQR Report (Proj 3061 3 25-81-Form).xls 
Feeder-SA1 DI Page 3 of 9 



Service Quality Report to the Public Utility Commission of Texas 

Dec-2004 SQR Report (Proj 3061 3 25-81-Form).xls 
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Service Qualitv Report to the Public Utility Commission of Texas 

Dec-2004 SQR Report (Proj 3061 3 25-81-Form).xls 
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Service Quality Report to the Public Utility Commission of Texas 

Substation Identification 
I 2004SAlDl I 2003SAlDl I 

Ranking Ranking 

Entergy Gulf States, Inc. * Feeder among top 10% for two (2) years 
L I I I I I i 

Feeder Numberof I 2004SAlDl I 
Value Customers 

278 I 30 I PLANTATION I 546PL I 793 I 43.50 

Dec-2004 SQR Report (Proj 30613 25-81-Form).xls 
Feeder-SA1 DI Page 6 of 9 



Service Quality Report to the Public Utility Commission of Texas 

Substation Identification 
2004SAlDl I 2003SAlDl I 
Ranking Ran king I 

Entergy Gulf States, Inc. * Feeder among top 10% for two (2) years 
I I I 1 I I i 

Feeder Numberof I 2004SAlDl I 
Value Customers 

Dec-2004 SQR Report (Proj 3061 3 25-81-Form).xls 
Feeder-SAID1 Page 7 of 9 



Service Quality Report to the Public Utility Commission of Texas 

371 I 366 I DAISETTA I 741 DA I 174 I 4.89 
372 287 TRAVIS 14TRV 16 I 4.75 

Dec-2004 SQR Report (Proj 3061 3 25-81-Form).xls 
Feeder-SA1 DI Page 8 of 9 



Service Quality Report to the Public Utility Commission of Texas 

Feeder Number of 
2004 2003 Substation Identification Customers 
Ranking Ranking 

2004 SAID1 
Value 

Dec-2004 SQR Report (Proj 30613 25-81-Form).xls 
Feeder-SA1 DI Page 9 of 9 



Service Quality Report to the Public Utility Commission of Texas 

Causes of Forced Interruptions 
Weather (Including Lightning) 

Entergy Gulf States, Inc. 

Percentage 
19.19% 

INTERRUPTION CAUSES 
Provide the percentage of interruptions 
attributable to each cause. 

2004 Reporting Year 

Vegetation 21.96% 
Animals and Birds 
People (Including cars and farm equip) 
Utility-owned Equipment 

I Other 
Unknown 

100.00% 
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	257GV


