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525.52. -- Reliability and Continuity of Service. 
h t t p ://www . D u c . st at e. t x. u s/r u I es/s u b ru I es/e I ect r i c/2 5.52/2 5.52. doc 

Application. This section applies to all electric utilities as defined by the Public 
Utility Regulatory Act (PURA) §31.002(6) and all transmission and distribution 
utilities as defined by PURA §31.002(19). The term "utility" as used in this 
section shall mean an electric utility and a transmission and distribution utility. 

Public Utility Regulatory Act 531.002 
h tt p://www. puc .stat e. tx. u s/ru I edst at u t es/i n dex. cf m 

DEFINITIONS. 
The term "Electric utility" does not include a municipally owned utility or an 

Information tvped in hiahliahted cells will appear on followina sheets. 

Utility: 

Feeders: 

Due: 

File: 

Project: 

Address: 

February 16,2005 

Five Printed Copies and 
c;ne E&jtronic Copy of This Excel File 

3061 3 

Attn: Filing Clerk 
Public Utility Commission of Texas 
P.O. Box 13326 
Austin, Texas 7871 1-3326 

If you have any questions, please contact: 
Larry Reed 
Electric Division 
Commission Staff 

Voice: 512 936 7357 
Fax: 512 936 7428 
E-mail: mailto:lartv.reed 8 Duc.state.tx.us 

mailto:lartv.reed


Service Quality Report 
To The 

Public Utility Commission of Texas 
In Accordance With 

Substantive Rule 525.81 

2004 Reporting Year 

Austin Energy 

Project 3061 3 







Service Quality Report to the Public Utility Commission of Texas 

Distribution Feeder Indices for Forced Interruptions 
List all Distribution Feeders on Texas System 
With More Than 10 Customers 
Add or Delete Rows as Necessary 

Total Number of Feeders 
I 262 with >10 customers1 

Austin Energy PUC service reliability report 2004.~1s 
Feeder-SA1 FI 



Service Quality Report to the Public Utility Commission of Texas 

Austin Energy PUC service reliability report 2004.xls 
Feeder-SA1 FI 



Service Quality Report to the Public Utility Commission of Texas 

Austin Energy PUC service reliability report 2004.xls 
Feeder-SA1 FI 



Service Quality Report to the Public Utility Commission of Texas 

Austin Energy PUC service reliability report 2004.xls 
Feeder-SAIFI 



Service Qualitv Reoort to the Public Utilitv Commission of Texas 

202 
203 
204 
205 
206 

137 Wheless Lane WL01 1822 0.1 465 
53 Jett J E04 1005 0.1 403 
202 Daffin Gin DGOl 3529 0.1 374 
176 Howard Lane HLO1 1177 0.1 368 
26 Brodie Lane BLOl 2504 0.1 358 

207 
208 

242 Hamilton HMlO 241 0.1 328 
250 Carson Creek cc02 166 0.1 325 

21 6 
21 7 
21 8 
21 9 
220 

Austin Energy PUC service reliability report 2004.xls 
Feeder-SA1 FI 

229 Oak Hill OH03 2093 0.1 161 
0.1111 167 Cardinal Lane CL08 1683 

93 McNeil MClO 100 0.1 100 
95 Koenig Lane KLOl 720 0.1 097 
206 Cameron CM07 2497 0.1 061 

22 1 
222 
223 
224 
225 
226 
227 

Not in service Commons Ford CF07 642 0.1 044 
59 Grove GR08 4762 0.0997 
177 Williamson WI11 3702 0.0981 
133 Brodie Lane BL04 2459 0.0976 
92 Lakeshore LS06 452 0.0863 

MC07 2548 0.0836 238 McNeil 
171 Cardinal Lane CL12 1572 0.0808 



Service Qualitv Report to the Public Utilitv Commission of Texas 

Austin Energy PUC service reliability report 2004.~1s 
Feeder-SA1 FI 



Service Quality Report to the Public Utility Commission of Texas 

Distribution Feeder Indices for Forced Interruptions 
List all Distribution Feeders on Texas System 
With More Than 10 Customers 
Add or Delete Rows as Necessary 

Total Number of Feeders 
I 262 with >10 customers1 

Austin Energy PUC service reliability report 2004.xls 
Feeder-SAID1 



Service Quality Report to the Public Utility Commission of Texas 

66 
67 
68 
69 
70 
71 
72 

4 Burleson BU03 1439 104.6067 
126 Lakeway LW03 698 103.3037 
173 Seaholm Plant SP12 2969 103.2321 
82 Magnesium Plar M PO2 31 94 101.2990 
236 North NO06 1401 100.8844 
57 Commons Ford CF04 1744 100.841 7 
66 Daffin Gin DG02 48 100.6458 

80 
81 
82 
83 

Austin Energy PUC service reliability report 2004 .~1~  
Feeder-SAID1 

24 1 McNeil MC05 21 73 89.2490 
240 Lakeshore LS02 385 88.4909 

Not in service Bee Creek BC09 81 0 87.451 9 
133 North NO04 1352 87.3580 



Service Quality Report to the Public Utility Commission of Texas 

Austin Energy PUC service reliability report 2004.xls 
Feeder-SAID1 



Service Quality Report to the Public Utility Commission of Texas 

Ran king 
140 

Austin Energy 
I 2004SAlDl I 2003SAlDl I Substation I Feeder I Numberof I 2004 SAlDd 

Ranking Identification Identification Customers Value 
52 Austin Dam AD06 1136 37.9692 

141 
142 
143 
144 

170 Kingsbery KB06 2593 37.9429 
38 Howard Lane H LO3 1092 36.0476 
18 Lakeshore LSOl 1127 34.621 1 
162 Walnut Creek W C07 429 34.1 795 

Austin Energy PUC service reliability report 2004.xls 
Feeder-SAID1 



Service Qualitv Report to the Public Utility Commission of Texas 

Austin Energy PUC service reliability report 2004.xls 
Feeder-SAID1 



Service Qualitv Report to the Public Utilitv Commission of Texas 

Austin Energy PUC service reliability report 2004.xls 
Feeder-SAID1 



Service Quality Report to the Public Utility Commission of Texas 

Causes of Forced Interruptions 
Weather (Including Lightning) 

Austin Energy 

Percentage 
16.07% 

INTERRUPTION CAUSES 
Provide the percentage of interruptions 
attributable to each cause. 
2004 Reporting Year 

6.25% 

Vegetation 
Animals and Birds 
People (Including cars and farm equip) 
Utility-owned Equipment 
Other 
Unknown I 14.73% 


