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GLOBAL CONNECTION ZhC. OF AMERICA 
Legal Department 
Post O f m  Box 48269 
Atlanta, Georgia 30340 
Telephone: 678.966.8444, Ext. 254 
Facsimile: 770.458.6773 
Email: abriggsmlobalc-inccom 

GZX>BALCON"XON INC. OFMRICA 

October 13,2004 

Mr. James Galloway 
Filing Clerk 
PUBLIC UTILITY COMMISSION OF TEXAS 
1701 North Congress Avenue 
William B. Travis Building 
Austin, Texas 78701 

Subject: Global Connection Inc. of America I 

Project No. 30240 - Workforce & Supplier Diversity Form/Report 

Dear Mr. Galloway: 

Global Connection Inc. of America is a telecommunication provider who serves customers in Texas with 
local service and custom calling features. Global does not have an office in Texas and Global does not 
have any employees in Texas. 

For this reason we are requesting a waiver for the reporting requirement that is due on December 30, 
2004 for the previous four (4) quarters ending September 30,2004. 

If you should require additional information or if you should have any questions, please contact me as 
indicated above. 

Sincerely, 

Angela Briggs 
Paralegal 

/acb 
cc: Patrick Tyler, Esquire 
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