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December 21,2005 

The Public Utility Commission of Texas 
ATTN: Central Records 
1701 N. Congress Avenue 
Austin, TX 7871 1 

RE: Report on Workforce Diversity and Other Business Practices 
Project No. 30240 

Dear Sir or Madam: 

Please find enclosed the originaI and four copies of McLeodUSA Telecommunications 
Services, Inc.'s Report on Workforce Diversity. 

Please contact me if you have any questions or need additional information at (3 19) 790- 
6602. Thank you. 

Sincerely, 

c$iLLL*- 
Lorilei Christner 

Cc: The Honorable Rick Perry; Office of the Governor 
Lt. Governor David Dewhurst; Capitol Station 
The Honorable Tom Craddick; Speaker of the House of Representatives 
The House Legislative Black Caucus; The Honorable Garnet Coleman, Chairman 
The Texas Senate Hispanic Caucus; The Honorable Juan Hinojosa, Chairman 
The House Mexican American Legislative Caucus; The Honorable Pete Gallego, Chairman 

4-4 0 McLEoDUSA TECHNOLOGY PARK 6400 C STREET SW PO Box 3 177 CEDAR RAPIDS, IA 52406-3 177 
PHONE 319-790-7744 FAX 319-790-7901 www.mcleodusa.com 

http://www.mcleodusa.com


C 



o v  
&I 

I 

m 
Q\ 

g 
.e * 
Y v) 
m 
P 
s v, 

*- 
e a, 

.- E 
s 
B 
B 

3 

6 

B 

Y - a 
I- a, 

0 a 
*- 

.- i?. 
s 

e 
0 
1 
.- * 
rf? 
2 
5 

s a 
c 
0 
v) In 
.- 

'E 
B 

B 

-t 
0 
Y 

Y 

'T .- - 
Y 
0 c 
I 
P 
M 
C 
a 
I 
0 c 

* 

.- 

.- 

0 
hl 

h i3 



WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(1) Describe the specific initiatives, programs, and activities undertaken under the plan during 
the preceding year: 

Job postings for available McLeodUSA positions in Texas are posted on the McLeodUSA website, 
America’s Job Bank, WorkingDiversity.com, Monster.com, and Careerbuilder.com. While McLeodUSA 
is not a government contractor and therefore not required to compile affirmative action plans, we do so 
on a voluntary basis to reinforce fair and equal treatment of all employees, and to ensure our hiring 
and promotion practices are in compliance with government standards. 

(2) Make an assessment of the success of each of the specific initiatives, programs, and activities 
listed above: 

The programs have been very successful in providing opportunities to females, minority groups, 
disabled persons, and veterans. 

(3) Describe the initiatives, programs, and activities the utility will pursue during the next year to 
increase the diversity of its workforce and contracting opportunities for small and historically 
underutilized businesses: 

McLeodUSA will identify females and minorities in the feeder pool who may be eligible for promotion 
or transfer. If training is required to enhance the changes of becoming an eligible candidate, 
McLeodUSA will provide training opportunities. 

McLeodUSA will target area educational institutions with high minority enrollment and will make a 
good faith effort to recruit minority graduates. McLeodUSA will continue to notify the Hispanic 
Association of Colleges and Universities of future job opportunities. 

McLeodUSA will advertise openings through professional affiliations specifically aimed at minority 
and female groups through use of the Internet. 

Wherever possible, McLeodUSA will offer to partner with area business organizations to provide 
speakers and events, which will promote awareness of opportunities for minority and females at 
McLeodUSA. 

Wherever opportunities present themselves to engage in mutual business opportunities with small 
and HUB enterprises, consideration by management board will be undertaken. 

(4) State the specific progress made under the plan filed by the utility: 

The number of non-minorities in 2005 was 70% of the population in 2004, while the minority 
population in 2005 was 73% of the 2004 minority population; the result is a higher retention of minority 
versus non-minority employees. 
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