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T otelconr 'ai DEC 2 2 2020 ~ 
VJI 1 ~ ~ BY 

Communications, LLC Cck,JI» <4142--3--9« 
December 22,2020 

Public Utility Commission of Texas 
ATTN: Filing Clerk 
1701 North Congress Avenue 
P. O. Box 13326 
Austin, TX 78701 

RE Project 30240 Workforce Diversity for Totelcom Communications. LLC 

Dear Sirs: 

Per current PUC on-line filing instructions due to COVID-19 and pursuant to §26.85(e), 
enclosed for filing is the Annual Workforce Diversity Report for Totelcom Communications, 
LLC This filing is being made in Project 30240 as advised by PUCs Central Records 
Clerk. 

Consistent with the requirements of the approved rule, copies of this report are also being 
provided to: 

(1) The Governor; 
(2) Lieutenant Governor, 
(3) Speaker of the House 
(4) Mexican-American Legislative Caucus; 
(5) Texas Legislative Black Caucus; 
(6) Texas Senate Hispanic Caucus, 

If you have any questions concerning this report, please contact Deborah Beck at 254-893-
1000. 

Regards, 

JEN PRATHER 
Vice-President and General Manager 

J P/d b 
Encs 

6100 Hwy. 16 South P.O. Box 290 Deleon, TX 76444 
V(254)893-1000 F(254)893-7070 32%5> 
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cc (w/Enc.): The Office of the Governor 
The Office of the Lt. Governor 
The Speaker's Office 
Mexican American Legislative Caucus 
The Texas Legislative Black Caucus 
The Texas Senate Hispanic Caucus 



FCC 395 FEDERAL COMMUNICATIONS COMMISSION 
Washington, DC 20554 

Approved by OMB 
3060-0076 

Est t,ne pew response 
1 hour 

COMMON CARRIER ANNUAL EMPLOYMENT REPORT 
[Please read insuucborli before compl,Ung ind for Notice iogardlng pubbc burden ] 

SECTION 1 - Olen-I Information 

1 Name and M,ilng Adchu of Respondent 

Totclcom Communications, LLC 
P O. Box 290 
Deleon, TX 76444 

¤ Check here *f th,s 
is a change of 
address 

2 YN/ Report Filed 

2020 
3 Repod,ng Pinod (End,ng D- o¢ Pay 

Penod Covered by Report) 

03/15/2020 

4 Num- of Fu*Time Ernployees c*,rng Selected 
g Penod (c:,eck one) 
,-r Olm 16 (conr©Iele Sect,ons I IV, and V only) 
5 or more (corrpleta al mectlons) 

Re pornn 

1 

SECTION 0 - Pull.Tlrno Employl,s 
Number of Employees 

(Rlpon ernploy- In only one ca.egory) 

Race/Ethnlcity 
Job 

Categories Hlseen,C or Not-Hepanc or lat,no 
Total 

Lgbo 
Mate Female Columns 

A-N 

Male Female Willie Blackor Natrve Asian American T.o or more Ehte Black or Natt,e Asian Amencan Two or more 
African Hawaiian or Indian or races African H;,wai,anor Indian or race. 

Amencs, Other Alaska American Other Alaska 
Pacfnc NatNI Pack Natrve 
Islander I,/ande• 

ABCDEFGHIJKLMNO 

Ex ecut,v~/Senwor L.-
Omc.- and Mangr, 1.1 I 1 2 
Fat*0-Level Omc- and 
Managers 12 2 5 7 

Proei~onl 2 0 

TK•num 3 6 
1 

7 Sales W#m 4 2 
1 

3 

Admhn,strative Support 
Wortcrt 5 i ! 9 Il 

Craft Workers 616 7 

Operatrves 7 0 

Labor.. /nd Helpen 81 ] 4 6 

Senr*£ Workar, 9 

TOTAL 10 2 2 22 0 0 0 0 0 17 0 0 0 0 0 43 

PREVIOUS YUR TOTAL 11 2 2 20 0 0 0 0 0 17 0 0 0 0 0 41 

FCC 395 
Revised December 2007 



SECTION,R - Pirt-Tlmi Employ-o. 

Number of Employi-
{Report employees 0 only one c-gory) 

Ract,/Ethndy 
Job 

Categories Hispanic or Nd-Hispenic or Latlno 
Total Latino 

Mall Fema/ Cok,mn s 
A N 

Male F emale White Black or Natrve Auan Amerlcan Two or rn<re VWwte Black o, Nat,ve Aswn American Two or morl 
Afruw, Hiwawn or Indian o. r=Cls AMCM Hawa,Lif, Or Indtan or races 

American Other Alaska American Other Alaska 
Paclflc Native Pac*c Natrve 
Is//ncjo, I slander 

ABCDEFGHIJKLMNO 

Executiv/Sen,or Level 
Ofhc- and Managers 11 0 

F,1*,Maid-livel O,nc,als and 
Managers 12 0 

Prohss,onals 2 ' 

Tedwndans 3 0 

Sal- Mtrker; 4 0 

Admintitrltive Support 
Workers 5 2 2 

CtliR Work- 6 I 

Op-atrves 7 0 

l.aborer, ,d Helpers 8 l 1 

S,rv,ce Wort,r, 9 1 

TOTAL 10 0 0 1 0 0 0 0 0 3 0 0 0 0 0 4 

PREVIOUS YEAR TOTAL 11 0 0 I O 0 0 0 0 1 0 0 0 0 0 2 
SECTION IV - Report cf Dlacr,minatlon Complalntj Punuant to 47 CFR 22.321, 23.55, 90.188, 101 4, and 101 311 

Th,s is to advise the Co,™nlssior·, mat no comp,alnts regardng v•olat,ons of the equal employrn- provis,ons of Federal. st*e temtonel o, local statutes have been f,Ied against this 
company belore any body having competent Junsdictk,n In such matters durlng the c-,d~ year covered by tha report 
Th,s is ko advts• the Comrnlsslon thal the k>nowv,g com»nts a»igr,g v,olatiorns of the provi:,on: o( Iny equal employment opporturly statute hae been Aed Iganst this cornp~,y 
(Attach a l,mt wndic~th,g pa,ll,s i,volvid, date filed, ©ourti or agencies before wh,ch the milter has been he-d, rle nurnbef o, oO,er des,gnalton, Ind current status or dtspos,t~n 

SECTION V . Cort:nc-oon 
I cort#y thiltotho besl of mykno-dgl, r,fom,Il,on. ind b-f, dl *I/*Almanti Di th* riport -e Iue -d correct 

®06/2020 ~~iferp~~.r- S'g- ~ Slg-re -

h 
TN» of Per,on Signng 

Vice-President / General Manager 

T-phone No 

(254) 893-1000 
WILLFULLY FALSE STATEMENTS MAD 
OF ANY STATION LICENSE OR CONST 

E PUNISHABLE BY FINE ANC)/OR IMPRISONMENT (18 USC 1001) ANC)/OR REVOCATION 
~ U.S C. 312 (Axl) ANC)/OR FORFEITURE (47 U.S.C 503) 

FCC 395 
Revised Decemt* 2007 



WORKFORCE AND SlJPPI,IER I)IVERSITV FORM 
HUB/XMAI,L MAINE» PROC'UREMENT AK A PERC'ENTAGE OF TOTAL C'()MiANY PROCUREMENT 

Actual % = ITotal Ill'B(1) procurement + lotal Xniall liusinc,s(2) Actual % for Act ual % fur Percentage 
procurementl/Total Compan, procurement Previous Current Change 

FY FY 

Construction Contracts (3 ) 0.(H)0(). o 0.0()000 0 % 
Commodities Contracts (4) 0.3400°0 0.4500°o 32.35% 
Other Senices (5) ().4700°·o 0.0600.·o -87.23% 
Professional Sen ices Contracts (6) 0 0000°o 0.0000. o % 

Major Equipment (7) (KoOOUR. 0.0()0000 % 

Other (X) 0.00000 0 {).000000 % 

O ) Ill'B -- Pursuant to l eu. (,ovemmenl ('ode § 48 I 191(4). Ill Ill me,inx· (A ) a corp.,r.ttion lk,rnied fur the purpose of m,iking a profit tn khuch .it Ie.tbl 5 l percent ofall ela>,ses of the 
~h,ire> of Mock or other equitable secllrlties is ouned h>' one or more perv,rs who are members of certain group~. including black .Americ,in., l hspanic .American*. ,#omen. Asian Pacific 
,.\mericans. and American Indi,ins, ( B) u Nole proprtetorship ti,rmed fur the purptik ol' making a profit that ts I (.)() percent ow ned. operated. and controlled h> a perion described h> 
Paragraph (A) of this subdib ision. (C) a p,irtnership lormed tor tlie purpose of making a profit m uhich 51 percent oi* the asset.% and interest in the pailnership is owned b> one or more 
perqon4 described h> l'aragraph (A) of this subdivisicin. I hose pers<,114 must have proportioimte mtere>t and demonstrate active participation tn the control. operation. and management of 
the p.irtner>.hip's affair. or (I)) .i It,Int ,emure m which each entlt>' in the Ioint ieiiture is a hixti,rtcall> uiideruttli,ed business under this suhdivisic,n 

(2) Small Business -- l'ursu,int to lex,i (,(,iermnent Code § 481 .191(6). Stnali ilitrine» means a corporation. p.irtnership. solc proprietor,ihip. or other legal entit> that· (,\) is domiciled 
in this st,ite: { lt) ib Ii,rmed to make a profit. (C) ix independcntl> i,uned and operateil..itid (i)) erilp|o>h fewer tlmn 1()() full-time emplo>ee#. 

(3) Construction -- Construction done b> general contr,tctors and *pecial trade contractors which includes new -rk. addmoms. alterattons. reconstruction. installations. repairs. 
remodeling. reno™ting, and rep,tir ol' ollice buildings. I le·:i,Y construe·tion other than hllildings such as pipelines, colnniumcation and power lines. sewer and water mains. afphalt and 
concrete construction ot ni,ids, trenching, cuble laying. condillt Constructll,n. limd eleuring and Ie,ellng. 

(4 C'onrmi,clitie~ -- All m.iter I.tlh. gcx,ds or t,tngihle.piireli.1:ed to conduct huhines>. not including luci or plirchil~ed pciuer contracts and muior equipment purchases and rentals. 

(5) Otherj Scr,·ice~ -- All speci.tlt> %$(,rk. special circillnstancei that reqitired contract I.ihor. SpeCI,I C<)nsult,tl,th or other non-defined sen·teex I·.\,Imple% Incllide audio/visual. stalling 
,e ri ie es. l ;it,dx,i pmg, Ik, res t n , tree t ri nlm i ng. art and decorat 1, · se· n I ce x, i, tl, i to r i a l . tra ve l /Iod Ki ng. .I uto nio t i ve re pai r. and photograpli) 

(6 ) Profe,Jional >;e,·B ices -- C (,titr,icted profes~ional servic'es #*Iitc·h Illclltde legal. consulting. health. engitieeriitg..iccounting. ad,ertisin*/niarketmg. architectural. real estate, computer 
xervi ccs. research and analysis. edueation/traini ng. in ~u ranee. surveying scrvtcex w e.ilher se n tces. environine ntal. financial. eli· 

(7) Major Equipment -- Includes all inaior eqt,ipment purcha..es and rental,s ineltiding but not limited to tr.ttiwziiissioti ''Iid distrihlltlon equipment. Iil,Uer plant equlpllient. suhstation 
equipment. heav> construction equipment. Acct requirements. etc. 

(8) Other - An> Coll)1Ilcidit>· or ser~ ice not coiered by the al-xne categorieb 
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(1) Describe the specific initiatives, programs, and activities undertaken under the plan 
during the preceding year: 

Totelcom Communications, LLC continues to increase spending with small local and minority 
owned businesses whenever possible. 

Page 3 of 5 Revised June 2004 



WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(2) Make an assessment of the success of each of the specific initiatives, programs, and 
activities listed above: 

Totelcom Communications, LLC continues to utilize HUB vendors when available and 
appropriate. 

(3) Describe the initiatives, programs, and activities the utility will pursue during the 
next year to increase the diversity of its workforce and contracting opportunities for 
small and historically underutilized businesses: 

Tolelcom Communications, LLC will continue with its current progress. 

Page 4 o f 5 Revised June 2004 



WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(4) State the specific progress made under the plan filed by thc utility: 

Again. Totelcom Communications. LLC will utilize HUB vendors whenever available and 
appropriate. 
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