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WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(1) Describe the specific initiatives, programs, and activities undertaken under the plan 
during the preceding year: 

Our goals during the preceding year include increasing our customer base, utilizing the new 
prices and agreements passed by the FCC to the fullest and creating a continuing effective 
customer service department to maintain our customer base. We plan to implement competitively 
priced voice and data products to enhance our choice of service. 
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(2) Make an assessment of the success of each of the specific initiatives, programs, and 
activities listed above: 

With the changing prices and regulations in the Clec world, we will succeed with our new 
implementations with a gradual change in prices, and products so we continue to maintain top 
quality service to each customer. 

(3) Describe the initiatives, programs, and activities the utility will pursue during the 
next year to increase the diversity of its workforce and contracting opportunities for 
small and historically underutilized businesses: 

We hope to continue increasing our customer base, which will enable us to add workers to our 
workforce and enhance our opportunities to enlarge our facilities creating more contracting 
opportunities in the futwre. 
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(4) 
Our vision was to have the best quality customer service offered in the industry. We have met 
our goal in taking care of our customers with almost a perfect satisfied customer base. Top 
quality employees guarantee top performance in return assures satisfied customers. We also 
have been working diligently to provide top quality performances in our processing department 
to insure fast service to our customers. We also provide 24 hr repair service that continues to 
help satisfy our customers. 

State the specific progress made under the plan filed by the utility: 
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