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March 2 1,2005 

VIA OVERNIGHT DELIVERY 

Central Records 
Project No. 30238 
Texas Public Utility Commission 
170 1 N. Congress Avenue 
P.O. Box 13326 
Austin, TX 7871 1-3326 

Re: 2004 Texas Workforce Diversity Forms; Project No,38238- 

Dear Central Records 

Vycera Communications, Inc. (“Vycera”) hereby submits its responses for filing in the above- 
referenced docket. Enclosed for filing are the original and three hard copies of Vycera’s public 
information filing. 

If there are any questions regarding this filing, please contact me at 858.792.2400. 

Very truly yours, A 

R. Dale Dixon, Jr. 
Vice President of Regulatory Affairs 

Enclosures 

Vycera Communications, Inc. 
12750 High Bluff Drive, Suite 200, San Diego, California 

858.792.2400 (tel) 858.794.0050 (fax) 
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
c o M P A N Y m I A T I v E s  

(1) Describe the specific initiatives, programs, and activities undertaken under the plan 
during the preceding year: 

Vycera Communications, Inc. (“Vycera”) is a California corporation, with its offices in San 
Diego, California. It is unlikely in the coming year that Vycera will employ individuals to 
work for Vycera and be physically present in the State of Texas. With regard to suppliers, 
Vycera provisions much of its services using the underlying networks of large 
telecommunications companies like SBC and Qwest. 
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANYINITIATIVES 

(2) Make an assessment of the success of each of the specific initiatives, programs, and 
activities listed above: 

Vycera Communications, Inc. (Vycera”) is a California corporation, with its offices in 
San Diego, California. It is unlikely in the coming year that Vycera will employ 
individuals to work for Vycera and be physically present in the State of Texas. With 
regard to suppliers, Vycera provisions much of its services using the underlying networks 
of large telecommunications companies like SBC and Qwest. 

(3) Describe the initiatives, programs, and activities the utility will pursue during the 
next year to increase the diversity of its workforce and contracting opportunities for 
small and historically underutilized businesses: 

Vycera Communications, Inc. (“Vycera”) is a California corporation, with its offices in 
San Diego, California. It is unlikely in the coming year that Vycera will employ 
individuals to work for Vycera and be physically present in the State of Texas. With 
regard to suppliers, Vycera provisions much of its services using the underlying networks 
of large telecommunications companies like SBC and Qwest. 
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANYINITIATIVES 

(4) State the specific progress made under the plan filed by the utility: 

Vycera Communications, Inc. ("Vycera") is a California corporation, with its ofices in 
San Diego, California. It is unlikely in the coming year that Vycera will employ 
individuals to work for Vycera and be physically present in the State of Texas. With 
regard to suppliers, Vycera provisions much of its services using the underlying networks 
of large telecommunications companies like SBC and Qwest. 

Page 5 of5 Revised June 2004 


