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December 23, 2016
Via UPS Express Delivery

Public Utility Commission of Texas
Attn: Central Records

1701 N. Congress Avenue

Austin, TX 78711-3326

(512) 936-7372

Jo1dd
RE:  Annual Workforce Diversity Report - Project 36542 JO
SmartCom Telephone, LLC (SPCOA 60229)

Dear Commission:

Attached, please find an original and three (3) copies of the Workforce Diversity Report for
SmartCom Telephone, LLC (SPCOA 60229). In addition, a copy of this report has also been

mailed to the agencies listed below. )

If you have any questions or need additional information, please contact me by phone at (405)

755-8177 ext. 103 or by email at mdean@telecompliance.net.

) Sincerely,

Matt W. Dean
Regulatory Agent

Enclosure

Cc: Governor's Office, P.O. Box 12428, Austin, TX 78711; Lt. Governor's Office, P.O. Box 12068, Austin, TX 78711; Texas House of
Representatives, Attn: Speaker of the House of Representatives, P.O. Box 2910, Austin, TX 78768-2910; Mexican American Legislative Caucus,
202 W. 13th Street, Austin, TX 78701; Texas Legislative Black Caucus, 1108 Lavaca St., Suite 110 PMB 171, Austin, TX 78701-2172; Texas
Senate Hispanic Caucus, P.O. Box 684754, Austin, TX 78768

Office (405) 755-8177 (800) 406-4777 Fax (405) 755-8377
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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

1) Describe the specific initiatives, programs, and activities undertaken under the plan
during the prece(}ing year:

Smartcom Telephone is an equal opportunity employer. We make all decisions regarding hiring,
compensation, promotion and reductions in force without discrimination on grounds of race,
religion, age, disability or other protected statuses.
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WORKFORCE AND SUPPLIER DIVERSITY FORM
' COMPANY INITIATIVES

) Make an assessment of the success of each of the specific initiatives, programs, and
activities listed above:

Smartcom Telephone, as an equal opportunity employer is a diverse workplace. We have built a
culture that values fairness and non-discrimination.

Through these hiring and employment practices, we have developed a strong, diverse workforce
which benefits our organization and customers.

R)) Describe the initiatives, programs, and activities the utility will pursue during the
next year to increase the diversity of its workforce and contracting opportunities for
small and historically underutilized businesses:

Smartcom Telephone will seek out qualified small and historically underutilized businesses
where available. We will strengthen our ability to attract underrepresented candidates.
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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

)] State the specific progress made under the plan filed by the utility:

* Smartcom Telephone is committed to the continued implementation and adherence of its equal
opportunity statement in respect to employees, vendors, contractors and applicants.
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